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Customer service centres
Addresses for the department’s statewide network of customer service centres are listed below. For details about the services we 
provide, visit our website at www.tmr.qld.gov.au or telephone our call centre on 13 23 80*.

Suburb Address
Atherton Shop 2, 13B Herberton Road, Atherton Qld 4883

Barcaldine 74 Ash Street, Barcaldine Qld 4725

Beenleigh 31 Logan River Road, Beenleigh Qld 4207

Blackwater 8 Blain Street, Blackwater Qld 4717

Bowen 6 Herbert Street, Bowen Qld 4805

Brisbane (City) 229 Elizabeth Street, Brisbane Qld 4000

Brisbane (Charlotte Street) Queensland Government Service Centre, 33 Charlotte Street, Brisbane Qld 4000

Bundaberg 9 Production Street, West Bundaberg Qld 4670

Bundall 30 Upton Street, Bundall Qld 4217

Burleigh Waters Shop 1, Burleigh Home Space, 1 Santa Maria Court, Burleigh Waters Qld 4220

Caboolture Cnr Aerodrome Road and Piper Street, Caboolture Qld 4510

Cairns (Bentley Park) Shop 18, Bentley Village Shopping Centre, 96 McLaughlin Road, Bentley Park Qld 4869

Cairns (Kenny Street) 82–86 Kenny Street, Portsmith, Cairns Qld 4870

Caloundra 54 Canberra Terrace, Caloundra Qld 4551

Charleville Hood Street, Charleville Qld 4470

Charters Towers 11–15 Church Street, Charters Towers Qld 4820

Chermside 766 Gympie Road, Chermside Qld 4032

Cleveland Ross Court Centre, Cnr Bloomfield Street and Ross Court, Cleveland Qld 4163

Cloncurry 16–22 Ramsay Street, Cloncurry Qld 4824

Currumbin Waters Unit 3, 109 Currumbin Creek Road, Currumbin Waters Qld 4223

Dalby 20 Cunningham Street, Dalby Qld 4405

Emerald 83 Esmond Street, Emerald Qld 4720

Gladstone 2 Paterson Street, Gladstone Qld 4680

Goondiwindi 6 Brisbane Street, Goondiwindi Qld 4390

Greenslopes Greenslopes Shopping Mall, 700 Logan Road (Cnr Plimsoll Street), Greenslopes Qld 4120

Gympie 44 Duke Street, Gympie Qld 4570

Helensvale Helensvale Plaza Shopping Centre, 12 Sir John Overall Drive, Helensvale Qld 4212

Hervey Bay 50–54 Main Street, Pialba Qld 4655

Innisfail 12–14 Clifford Road, Innisfail Qld 4860
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Suburb Address
Ipswich 2 Colvin Street, North Ipswich Qld 4305

Kingaroy Artie Kerr Building, 130 Kingaroy Street, Kingaroy Qld 4610

Logan City 43–45 Jacaranda Avenue, Logan Central Qld 4114

Longreach 14 Wonga Street, Longreach Qld 4730

Macgregor Kessels Court, 567 Kessels Road, Macgregor Qld 4109

Mackay Cnr Endeavour Street and Industrial Street, Mackay Qld 4740

Mareeba 147 Walsh Street, Mareeba Qld 4880

Maroochydore 6 Kelly Court (off Kayleigh Drive), Maroochydore Qld 4558

Maryborough Bright Street, Maryborough Qld 4650

Mount Isa Shop 1, 29 Simpson Street, Mount Isa Qld 4825

Nambour Cnr Stanley Street and Coronation Avenue, Nambour Qld 4560

Proserpine 55 Main Street, Proserpine Qld 4800

Redbank** Shop 221, Level 2, Redbank Plaza Shopping Centre, 1 Collingwood Drive, Redbank Qld 4301

Redcliffe (Kippa Ring) Cnr Beach Street and Bingle Street, Kippa Ring Qld 4021

Rockhampton 31 Knight Street, North Rockhampton Qld 4701

Roma 56–58 Gregory Street, Roma Qld 4455

Rosalie** 109 Beck Street (Cnr Boys Street), Paddington Qld 4064

Sherwood 14 Primrose Street, Sherwood Qld 4075

Southport 265 Nerang Street, Southport Qld 4215

Strathpine 43 Bells Pocket Road, Strathpine Qld 4500

Tewantin 8 Sidoni Street, Tewantin Qld 4565

Toowong 15 Lissner Street, Toowong Qld 4066

Toowoomba (City) Cnr Clopton Street and Phillip Street, Toowoomba Qld 4350

Toowoomba (Harristown) Cnr Yaldwyn Street and Warwick Street, Toowoomba Qld 4350

Townsville (City) 146 Wills Street, Townsville Qld 4810

Townsville (Garbutt) 21–35 Leyland Street, Garbutt Qld 4814

Warwick 51 Victoria Street, Warwick Qld 4370

Wynnum 139 Tingal Road, Wynnum Qld 4178

Zillmere** 69 Pineapple Street, Zillmere Qld 4034

Notes:

•	 * Local call charge in Australia. Higher rates apply from mobile phones and payphones. Check with your service provider for call costs. For 
international callers, please phone +61 7 3834 2011.

•	 ** Limited services available.

•	 The department has four mobile customer service centre units operating across Queensland to deliver services to regional and remote areas.

•	 The department’s Indigenous Driver Licensing Unit (based in Cairns) also delivers a range of licensing services to remote areas.
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Key regional maritime offices

Brisbane Floor 1, Pinkenba Marine Operations Base, MacArthur Avenue East, Pinkenba Qld 4008

(07) 3632 7500

Cairns Floor 1, Portsmith Marine Operations, 100–106 Tingira Street, Portsmith Qld 4870

(07) 4052 7400

Gladstone Floor 7, 21 Yarroon Street, Gladstone Qld 4680

(07) 4971 5200

Mackay Floor 3, Mackay Government Office Building, 44 Nelson Street, Mackay Qld 4740

(07) 4944 3700

Townsville Ground Floor, 60 Ross Street, Townsville Qld 4810

(07) 4421 8100

Transport and traffic information

Public transport Phone: 13 12 30

Web: www.translink.com.au

Traffic information Phone: 13 19 40

Web: www.131940.qld.gov.au

Traffic management centres

Brisbane Metropolitan Transport Management Centre Phone: (07) 3292 6000

Post: GPO Box 1434, Brisbane Qld 4001

Statewide Traffic Management Centre, Nerang Phone: (07) 5561 3800

Maroochydore Traffic Management Centre Phone: (07) 5313 8737

Townsville Traffic Management Centre Phone: (07) 4720 7450

Cairns Traffic Management Centre Phone: (07) 4050 5425

Toowoomba Traffic Management Centre Phone: (07) 4639 0700
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