----- The Office of Fair Trading is investigating a person that has been approaching non-English

----- speaking people. This person approaches people with little knowledge of English to sign

----- them up for “free” in Government funded Certificate 3 Courses in Childcare, Aged Care and

----- Warehouse Courses even if they cannot read or write in English and cannot complete the

-+ -+ required registration forms for enrolment in such courses.

----- This person asks the applicants for copies of their identification documents such as

---- Medicare Card, Centrelink Concession Card or Drivers’ Licence and may even complete the

----- registration form with or without the applicants’ signature. This person does not explain that

----- the classes are being taught in English and that such people are likely not to be able to

complete the course because of this.

---- It is not explained that once people have applied for these courses, they will then no

longer be able to do any other Certificate 3 Course funded by the Government.

""" This person seems to be solely concerned with making money for themselves and obtains

""" this money by taking the applicants’ identification documents and once the paper work is

""" completed. These actions breach the Australian Consumer Law requirements that have

""" been put into place to protect those who are eligible to access a Government funded

© Certificate 3 Course.

Please be aware of this and seek advice before signing up for these courses.

A large number of people were signed up in 2014 for courses and they are now realising
... that the Government funding which they were eligible to access has already been used
... eventhough they didn’t attend nor completed the courses.

" Ifthis has happened to you or someone you know, please contact the inspector for Office of
... .. Fair Trading. An interpreter will be made available for you so you are able to tell your story.
Below are the contact details of the officer:

----- Belinda Thompson

----- Assistant Principal Compliance and Enforcement Officer

..... Major Investigations

,,,,, Office of Fair Trading
""" Telephone: 07 3008 5974

Email: belinda.thompson@justice.qgld.gov.au
.-+ https://www.facebook.com/fairtradingqld
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