Complaints-handling flowchart
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Decision - no evidence or
insufficient evidence of misconduct

Decision - prima facie evidence
of misconduct

Disciplinary action taken (section
22A Veterinary Surgeons Act 1936)
or referred to QCAT

Notice of Board's findings sent to
complainant and veterinarian

28 day review period for
complainant to introduce new
information

If handled by Board, notice of
findings sent to complainant and

veterinarian Board assessment - does new

information gives cause to review
decision

s ——

On conclusion, the Queensland Ombudsman can be contacted by the
complainant or veterinarian if they have concerns regarding the process



