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Introduction

The purpose of this report is to outline the findings from the Queensland Household Gambling
Survey 2008-09 (the survey). The survey collected information on gambling activity and related
issues amongst the Queensland adult population. This information can assist a range of
stakeholders in better understanding the Queensland gambling environment. In particular, the
survey provides an opportunity to gauge the level of problematic or potentially problematic
gambling behaviour occurring in the Queensland adult population.

Methodology

Data collection

The survey was conducted in two waves. Each wave consisted of 7,500 computer assisted
telephone interviews for a total sample of 15,000 persons. The first wave of the survey occurred
between 10 November 2008 and 19 December 2008, and was followed by the second wave
between 9 February 2009 and 12 March 2009.

Sample design

The sample was designed to provide results for 11 Queensland regions. The regions are based on
Statistical Divisions from the Australian Standard Geographical Classification. The sample size in
each region was determined proportional to its population. The regional sample sizes ranged from
2,300 in Brisbane to 1,000 in the Western region.

The in-scope population was comprised of all people aged 18 years or over who were usually
resident in private dwellings with telephones in Queensland. Phone numbers were randomly
selected from ranges of numbers which include all connected telephone numbers (Random Digit
Dialling). A randomised process was used to select one adult from each household for interview.

The results from the survey have been weighted to allow population estimates to be made from the
sample.

Questionnaire

The questionnaire covered a wide range of gambling activities and behaviours. The problem
gambling screening tool used in the survey was the Canadian Problem Gambling Index. This is a
series of questions that are scored to identify the gambling group of each respondent—non-
gambling, recreational, low risk, moderate risk and problem gambling.

All low risk, moderate risk and problem gamblers completed the full questionnaire. Random

samples of non-gamblers and recreational gamblers completed a shortened form of the
questionnaire.
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Gambling activity

All survey respondents were prompted about participation in each of 12 gambling activities over
the previous 12 months.
Lottery products (including instant scratch-its, lotto and other lottery games) are clearly the
most popular with 60% of the adult population reporting having purchased such products in
the previous 12 months.
Gaming machines rate second in terms of participation with about half the participation rate of
lottery products (31%).
Art union tickets (24%), wagering on horse or greyhound races (19%) and keno (15%) are
next most popular.

In terms of their participation in gambling activities, there are some differences between males and
females, and between those in different age groups. For example, participation in betting on
horse/dog races is higher for males than for females, and higher for those aged under 55 years
than those aged 55 years or more.

Gambling group prevalence estimates

Prevalence figures from the 2008—-09 survey are compared with the findings from the 2001, 2003—
04 and 2006—07 surveys in the table below. Data from the 2008-09 survey indicate that
approximately 0.37% of the Queensland adult population are in the problem gambling group. This
is a slight decline from the 0.83% reported in the 2001 survey and is similar to the figure of 0.55%
reported in the 2003-04 survey and the figure of 0.47% reported in the 2006-07 survey. Changes
from previous surveys however are not statistically significant.

The proportion of Queenslanders who are low risk gamblers has declined from 8.2% in 2001 to
4.7% in 2008-09. This decline is statistically significant.

The proportion of Queensland adults who are moderate risk gamblers has fallen slightly from 2.7%
in 2001 to 1.6% in 2008—09. Again, this is a statistically significant decline.

Table 1 Gambling group prevalence rates: 2001, 2003-04, 2006—-07 and 2008-09

Percentage estimates
2001 2003—04 2006—07 2008-09

Non-gambling 15.1% 19.7% 24.7% 25.3%
Recreational 73.2%  72.4%  67.3%  68.0%
gambling

Low risk gambling 8.2% 5.3% 5.7% 4.7%
Moderate risk 2.7% 2.0% 1.8% 1.6%
gambling

Problem gambling 0.83% 0.55% 0.47% 0.37%
Total 100% 100% 100% 100%

The data in this table should be interpreted in conjunction with Table T1 in Appendix 1.
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Gambling behaviour

Most gamblers report that they have infrequently played gaming machines, played keno or
wagered on horse/dog races. Over half (57%) of gaming machine users had played less than
seven times in the previous 12 months. For keno and wagering on horse/dog races, about two
thirds of gamblers had participated less than seven times in the previous year.

People in the higher risk gambling groups tend to play gaming machines more often.
Approximately half of the problem gambling group used gaming machines more than 52 times per
year. This compares to just 18% of moderate risk gamblers, 3% of low risk gamblers and 2% of
recreational gamblers.

Respondents who played gaming machines were asked how many hours and minutes they
normally spent each time they played. Across all gaming machine players, 22% usually played for
10 minutes or less and a further 41% played for between 11 and 30 minutes.

Of those in the problem gambling group who play gaming machines, about two thirds usually play
for sessions lasting longer than one hour. In contrast, only 16% of recreational gamblers usually
play gaming machines for longer than an hour.

Demographic profile of low risk and moderate risk gambling groups

Compared with the overall Queensland population, the low risk and moderate risk gambling groups
have an over-representation of males. Males make up 49% of the Queensland adult population,
but represent 55% of the low risk gambling group and 62% of the moderate risk gambling group.

Younger people are also over-represented in the low risk and moderate risk gambling groups.
People aged 18-34 years make up 31% of the Queensland population, 37% of the low risk
gambling group and 39% of the moderate risk gambling group.

Overall, about 20% of the Queensland adult population are smokers. In contrast, the rates of
smoking in the low risk and moderate risk gambling groups are twice as high.

Gambling in Queensland regions

There are some small differences when gambling activities are considered across three broad

regional areas (South East Queensland, Regional cities, Rest of Queensland).

e In South East Queensland, 59% of residents had purchased lottery products in the last 12
months. These were purchased by a slightly higher proportion of residents in regional cities
(62%) and the rest of Queensland (62%).

e Approximately 32% of residents in South East Queensland and regional cities had played
gaming machines in the last 12 months. A lower proportion (26%) of residents in the rest of
Queensland played gaming machines.

e Keno appears to be most popular in regional cities, where 19% of residents had participated in
the previous 12 months. Keno participation rates were 15% in South East Queensland and
16% in the rest of Queensland.

The proportion of people in each gambling group is very similar in South East Queensland,
regional cities and the rest of Queensland. When Queensland is considered as 11 separate
regions, the survey results indicate that no regions had markedly higher or lower rates of problem
gambling than Queensland as a whole. Further, no Queensland region has a substantially higher
level of moderate risk or problem gambling than any other region.
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The Queensland Responsible Gambling Strategy (the Strategy) recognises gambling is an
enjoyable leisure and entertainment activity for many people. However, for some, participation in
gambling can lead to adverse consequences for themselves, their family and friends, and/or the
broader community. The Strategy is designed to provide a strong framework for minimising
gambling-related harm through a public health approach to the issue of problem gambling.

A key element of this approach is the collection of population level data regarding the gambling
behaviours of Queenslanders. Surveys of gambling activity and associated issues amongst
Queensland’s adult population are an integral part of this research program. Such surveys have
been previously conducted in 2001, 2003—04 and 2006—7. This report presents the results of the
most recent Queensland Household Gambling Survey, conducted in 2008—09.

Results from this series of surveys will continue to improve understanding of gambling activity and
gambling-related harm, and to assist in focusing and assessing harm minimisation strategies.

The series of survey reports provides reliable information on gambling activities for key

stakeholders, including those in the Gambling Help services, the gambling industry, government
agencies and external researchers.
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This chapter provides:
an overview of the methodology employed to conduct the Queensland Household Gambling
Survey 2008-09
a guide to interpreting the results.

Further detail relating to the survey methodology is provided in Appendix 2.

Survey methodology

The Queensland Household Gambling Survey 2008—-09 was conducted in two waves. Each wave
consisted of 7,500 computer assisted telephone interviews for a total sample of 15,000 persons.

The first wave of the 2008—09 survey occurred between November 2008 and December 2008, and
was followed by the second wave between February 2009 and March 2009. Although the survey
was conducted in two waves, the results are reported as a unified survey.

The sample was designed to provide results for 11 Queensland regions. These regions are listed
in Appendix 2. The sample size in each region was determined proportional to its population. The
regional sample sizes ranged from 2,300 in Brisbane to 1,000 in the Mt Isa region.

The in-scope population was comprised of all people aged 18 years or over who were usually a
resident in private dwellings with telephones throughout Queensland. By definition this excludes
some sub-groups of the Queensland population, such as people who live in households that only
have mobile phones and no longer use a fixed-line service.

A randomised process was used to select one adult from each household for interview. Further
information on data collection, weighting and the reliability of estimates is contained in Appendix 2.

The questionnaire

A copy of the full questionnaire is contained in Appendix 3. The questionnaire covered a wide
range of gambling activities and behaviours. A series of demographic questions was included at
the end of the questionnaire. Filter questions were used to ensure that respondents were asked
only those questions that were relevant to their gambling involvement.

All low risk, moderate risk and problem gamblers completed the full questionnaire. Random

samples of non-gamblers and recreational gamblers completed a shortened form of the
questionnaire.
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The problem gambling screening tool and gambling groups

The problem gambling screening tool used in the survey was the Canadian Problem Gambling
Index (CPGI)." The same screening tool was used in the 2001, 2003—04 and 2006—07 Queensland
Household Gambling Surveys. Nine CPGI questions were scored to determine the gambling group
of each survey respondent. These questions are listed below:

In the last twelve months ...

1 have you bet more than you could really afford to lose

2 have you needed to gamble with larger amounts of money to get the same feeling of
excitement

when you gambled, did you go back another day to try to win back the money you lost
have you borrowed money or sold anything to get money to gamble

have you felt that you might have a problem with gambling

has gambling caused you any health problems, including stress or anxiety

have people criticised your betting or told you that you had a gambling problem, regardless
of whether or not you thought it was true

has your gambling caused any financial problems for you or your household

have you felt guilty about the way you gamble or what happens when you gamble

PO PPLPLLOLL OO
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Each of the nine questions was scored as Never = 0, Rarely = 1, Sometimes = 1, Often = 2 and
Always = 3. Total scores range from a minimum of zero to a maximum of 27, and were used to
determine gambling groups according to the table below:

Gambling group Characteristics

Non-gambling Respondents had not gambled in the last twelve months so
were not asked the nine CPGI screening questions

Recreational Score of zero on the CPGI. Respondents had gambled in the

gambling last 12 months and answered ‘Never’ to all nine questions.

Low risk gambling  Score of one or two on the CPGI. They are not likely to have
experienced adverse consequences from gambling but may be
at risk of experiencing problems.

Moderate risk Score of three to seven on the CPGI. These people may have
gambling experienced adverse consequences from gambling or may be
at risk of problems occurring.

Problem gambling  Score of eight or more on the CPGI. These people report
having experienced adverse consequences from their
gambling, and may have lost control of their behaviour.

Response rate

The response rate is the number of interviews that can be used in the analysis expressed as a
percentage of all possible interviews that could have been achieved, had every selected in-scope
person responded. The best estimate of the overall response rate for the survey is 39.2%. The
reasons for non-response include refusal to participate and failure to make contact after several
attempts (eg no answer).

' Canadian Centre on Substance Abuse 2001. The Canadian Problem Gambling Index: Final Report Ferris J. and
Wynne H
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The survey scope and the impact of non-response mean that the composition of the sample is
different from the Queensland population (see Table T2 in Appendix 1). The data have been
weighted to reflect the regional distribution and demographic characteristics of the population.
Weighting corrects the impact of different response rates in key demographic groups.

Even though the results presented in this report have been weighted, non-response may mean that
there is still bias in the survey results. Bias will only be occurring if there is a correlation between
the measure of interest (eg gambling prevalence) and the likelihood of responding to the survey,
and if this has not been corrected by weighting. It is not possible to measure the impact of non-
response bias on the survey results. It is possible that the extent of any bias is small and lies within
sampling variation.

Further information about the calculation of the response rate and the weighting process can be
found in Appendix 2.

Reliability and confidence intervals

The estimates in this report are based on a sample of Queensland adults. As such, the estimates
in this report are subject to two forms of error:
Sampling error: estimates based on information obtained from a sample may differ from
figures that would have been produced if all Queensland adults had been included in the
survey
Non-sampling error: errors may also occur due to a range of other reasons including:
- inadequacies in reporting/recall by respondents
- unwillingness to answer sensitive questions
«  non-response to the survey
- inadequacies in the survey frame
«  processing errors.

Non-sampling errors are difficult to quantify. However, several statistical techniques measure
sampling error, including standard error, relative standard error and confidence intervals.

To assist with the interpretation of all data in this report, the 95% confidence intervals for all survey
results have been included in the graphs and in the tables in Appendix 1. These intervals represent
the range within which there is a 95% chance that the population value falls. Upper and lower
intervals close to the value indicate the value is a relatively accurate representation of the
population. Upper and lower intervals widely distributed around the value indicate the value is less
accurate.

Confidence intervals provide a more secure means of claiming differences between two
populations. Where two sets of confidence intervals are not overlapping, it is considered a
statistically significant difference. Unless stated otherwise, this report only highlights differences
between two results where the difference is statistically significant.

The relative standard error is another measure of sampling variability. Relative standard error is
defined as the ratio of the standard error to the survey estimate. To identify data which are less
reliable, figures with a relative standard error between 25% and 50% are marked with an asterisk
(*), and figures which have a relative standard error exceeding 50% are marked with a double
asterisk (**). Users are advised to exercise caution when interpreting results marked with * or **. In
this report, data with high relative standard errors have usually occurred when analysing small sub-
populations such as regions or the problem gambling group.
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This chapter outlines the major findings from the Queensland Household Gambling Survey 2008—
09. These findings relate to participation in different gambling activities (such as lottery products
and gaming machines) and the gambling groups (non-gambling, recreational, low risk, moderate
risk and problem gambling). These findings are presented in three sections:

rates of participation in various gambling activities

prevalence of the gambling groups

comparisons with the results from the Queensland Household Gambling Surveys conducted in

2001, 2003—-04 and 2006—07.

Gambling Activity

Survey respondents were prompted about their participation in a range of gambling activities over
the past 12 months. Gambling activities were grouped into 12 categories, as shown in Figure 1.
This section presents information about how participation in different types of gambling is
associated with a range of demographic characteristics.

Total population gambling activity

Figure 1 presents the Queensland adult population’s participation rates in various types of
gambling. Lottery products (including instant scratch-its, lotto and other lottery games) are clearly
most popular with 60% of the adult population reporting having purchased such products in the
previous 12 months. Gaming machines rate second in terms of participation (31%), and have
about half the participation rate of lottery products.

The next most popular gambling activities were art union tickets (24%), wagering on horse or
greyhound races (19%) and keno (15%).

The timing of the survey interviews has had some impact on the participation rate for wagering on
horse and greyhound racing. The survey interviews were conducted in two separate periods, called
‘waves’. The proportion of people who had participated in betting on horse/dog races was higher in
the first wave (22%) than in the second wave (17%). The first wave of interviews took place in
November 2008—-December 2008, immediately following the Melbourne Cup. The second wave of
interviews took place in February 2009—March 2009. Respondents who only place bets once a
year during November may have been more likely to recall these bets in wave 1 than in wave 2.

Other forms of gambling such as casino table games, sports betting, private card games and bingo
were less popular. Each of these forms of gambling was played by less than 6% of the population.

Those who responded that they had not gambled during the past 12 months were categorised as

members of the non-gambling group. One in four Queenslanders (25%) had not gambled in the
previous 12 months.
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Figure 1 Participation in gambling activities in the last 12 months, Queensland adult
population
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This graph should be interpreted in conjunction with the data presented in Table F1 in Appendix 1.
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Gender

Figure 2 shows the participation rates for males and females in each gambling activity. Similar
proportions of men and women played gaming machines and purchased art union tickets.

Females had higher participation rates for:
» lottery products (57% of males and 62% of females)
*  bingo (1% of males and 5% of females).

Males had higher participation rates than females for:

* horse/dog races (22% of males and 17% of females)
*  keno (17% of males and 14% of females)

»  casino table games (8% of males and 2% of females)
»  sports betting (7% of males and 2% of females)

»  private card games (5% of males and 1% of females)
» internet gambling (4% of males and 1% of females).

Figure 2 Participation in gambling activities in the last 12 months, by gender
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This graph should be interpreted in conjunction with the data presented in Table F2 in Appendix 1.
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Age

There are some clear relationships between a person’s age and the choices they make about
gambling activities. In looking at the participation rates for different types of gambling by age group
(Figure 3), some key patterns are evident:
Those aged 18—-34 years are less likely than those in older age groups to have purchased
lottery products or art union tickets. In all other gambling activities, 18—-34 year olds have
similar or higher rates of participation than older age groups.
For gaming machines, casino table games, sports betting, private card games and internet
gambling the participation rate of those aged 18-34 years is higher than in the older age
brackets.
For wagering on horse or dog races, the participation rates in the 18-34 years and 35-54

years age brackets are just over 20%. Among those aged 55 years or more, the participation
rate is slightly lower (16%).

Figure 3 Participation in gambling activities in the last 12 months, by age
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This graph should be interpreted in conjunction with the data presented in Table F3 in Appendix 1.
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Educational qualification

Figure 4 shows gambling activity participation rates by highest level of educational qualification.
For some gambling activities, such as betting on horse or greyhound races, there was little
difference between the educational attainment groups.

For Keno and gaming machines, the participation of those with a university degree or postgraduate
qualifications was much lower than the participation of other groups.
Only 20% of those who had attained a university/postgraduate degree had played gaming
machines in the last 12 months. In contrast, gaming machines were played by about one third
of those whose highest educational qualification was a trade, technical certificate or diploma,
senior high school or junior high school.
Only 9% of those who had attained a university/postgraduate degree had played Keno in the
last 12 months. In contrast, Keno was played by over 16% of those whose highest educational
qualification was a trade, technical certificate or diploma, senior high school or junior high
school.

Lottery products were most popular among those whose highest level of educational qualification
was junior high school (Year 10). Some 68% of those whose highest educational qualification was
junior high school had purchased a lottery product, compared with 52% of those who had
completed a university/postgraduate degree.

Figure 4 Participation in gambling activities in the last 12 months, by highest educational
qualification
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@ Junior high school (Year 10) @ Completed primary school/Other
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Note: ‘Completed primary school/Other’ includes those whose highest level of educational qualification was
‘Completed primary school’, ‘Did not complete primary school’, ‘No schooling’ and ‘Other’. Approximately 9%
of the Queensland adult population is in this group.

This graph should be interpreted in conjunction with the data presented in Table F4 in Appendix 1.
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Work status

Figure 5 compares the gambling participation of those who worked full-time or were self employed,
those who worked part-time or casual and those who were not in the paid workforce. Only the five
most popular gambling activities are shown, as these had sufficient numbers of participants to
produce reliable statistics.

Approximately 21% of full-time and self-employed workers had played Keno in the last 12 months.
This was approximately twice the rate of participation of part-time and casual workers (9%) and
those not in the paid workforce (11%).

Figure 5 Participation in gambling activities in the last 12 months, by work status
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This graph should be interpreted in conjunction with the data presented in Table F5 in Appendix 1.

This was the first Queensland Household Gambling Survey in which employed people were also
asked about the industry and occupation of their employment. Each of the industry and occupation
groups has a small sample size. Because of the small sample sizes, the full results have not been
presented in a graph and the results need to be interpreted with caution.

However, despite the small sample sizes, the survey results indicate some variation in participation
in gaming machine gambling. Certain groups of employed people appear to have significantly
higher participation in gaming machine gambling than the overall Queensland population
participation rate of 31%.
The gaming machine gambling participation rates in the following three industries were higher
than in the overall population: accommodation and food services (58%); transport, postal and
warehousing (57%) and retail trade (50%).
In terms of occupation, the participation in gaming machine gambling was high among sales
and service related workers (55%).
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Personal income
Figure 6 shows gambling participation by personal annual income.

For several gambling activities, the likelihood of participating increases with a person’s income. For
example, casino table games were played by 2% of those with incomes less than $21,000; 6% of
those with incomes between $21,000 and $50,999 and 9% of those with incomes over $51,000.
Other gambling activities where participation increased with income were art union tickets,
horse/dog races, sports betting, private card games and internet gambling.

Lottery products and Keno were less popular among those with incomes less than $21,000. Some
57% of this lower income group had purchased a lottery ticket in the last 12 months, compared
with over 62% of those on incomes greater than $21,000. Only 12% of people with incomes less
than $21,000 had played Keno, compared with about 17% of those in higher income groups.

Gaming machine participation was highest (36%) among those with income between $21,000 and
$51,000.

Bingo was the only gambling activity with highest level of participation in the lower income group.
Some 4% of those with incomes less than $21,000 had played bingo in the last 12 months,
compared with only 1% of those with incomes greater than $51,000.

Figure 6 Participation in gambling activities in the last 12 months, by personal income

‘D Less than $21,000 @ $21,000 to $50,999 @ $51,000 or more ‘

100

90

80

Participation rate (%)

6
©

2 % 2 23 T34 127
0 e
Lottery = Gaming Artunion Horse/dog Keno Casino Sports Private Bingo Internet
products machines ticket races table betting card gambling
games games

Note: Approximately 10% of respondents either did not know their income or refused to provide this
information in the survey. These respondents are not represented in Figure 6.
This graph should be interpreted in conjunction with the data presented in Table F6 in Appendix 1.
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Country of birth

Figure 7 shows gambling activity participation by country of birth. Only the five most popular

gambling activities are shown, as small sample sizes mean that the results for other gambling

activities are less reliable.

In general, those who were born in Australia and those who were born overseas have similar

participation in gambling.

Figure 7 Participation in gambling activities in the last 12 months, by country of birth
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This graph should be interpreted in conjunction with the data presented in Table F7 in Appendix 1.
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Language usually spoken at home

Figure 8 shows gambling activity participation by language usually spoken at home. Even for the
five most popular gambling activities, these results need to be interpreted with caution because of
the small sample numbers of people who speak a language other than English.

Lottery products, art union tickets and Keno appear to be more popular among those who speak
English at home than among those who speak a language other than English.

Figure 8 Participation in gambling activities in the last 12 months, by language usually
spoken at home
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This graph should be interpreted in conjunction with the data presented in Table F8 in Appendix 1.
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Gambling Groups

Like the previous surveys, the 2008—-09 survey used the Canadian Problem Gambling Index
(CPGI) to determine the gambling group of each survey respondent. The CPGl is described in the
methodology section.

This section presents information about the prevalence of these gambling groups for the
Queensland adult population. The estimated proportion of adults in each gambling group is
presented in Figure 9.

This graph indicates that just over two thirds (68%) of adult Queenslanders fall into the recreational
gambling group. The non-gambling group accounts for the second largest proportion of the
population (25%). The low risk, moderate risk and problem gambling groups make up the balance
of approximately 7% of the adult population. Some 0.37% of adult Queenslanders are problem
gamblers.

Figure 9 Adult gambling group estimates: Queensland Household Gambling Survey
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This graph should be interpreted in conjunction with the data presented in Table F9 in Appendix 1.
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Gender

As outlined in Figure 10, there is little difference between males and females in terms of the
prevalence of the gambling groups.

Figure 10 Gambling group prevalence by gender
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This graph should be interpreted in conjunction with the data presented in Table F10 in Appendix 1.
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Age
Figure 11 shows the distribution across the gambling groups for three age groups. In all three age

groups, the majority of people were recreational gamblers (66% of those aged 18-34 years, 68%
of those aged 35-54 years and 70% of those aged 55 years or more).

Figure 11 Gambling group prevalence by age
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This graph should be interpreted in conjunction with the data presented in Table F11 in Appendix 1.
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Age/gender combined

Figure 12 shows the prevalence of the gambling groups when the population is divided by both age
and gender. The proportion of people in each of the gambling groups was generally similar among
men and women of each age group.

Figure 12 Gambling group prevalence by age/gender
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This graph should be interpreted in conjunction with the data presented in Table F12 in Appendix 1.
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Educational qualification

Among those whose highest level of educational qualification is a university or postgraduate
degree, about 63% were recreational gamblers. Recreational gamblers are a higher proportion
(about 70%) of those whose highest educational qualification was a trade, technical certificate or
diploma, senior high school or junior high school.

About 2.7% of those who have attained a university or postgraduate degree are low risk gamblers.
There is a higher prevalence of low risk gambling among those whose highest level of educational
qualification is senior high school or junior high school, among whom the prevalence rates of low
risk gambling are 5.6% and 6.6% respectively.

A person’s educational qualifications do not appear to have a significant bearing on their likelihood
of being a moderate risk or problem gambler.

Figure 13 Gambling group prevalence by highest educational qualification
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* Relative standard error exceeds 25%.
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This graph should be interpreted in conjunction with the data presented in Table F13 in Appendix 1.
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Work status

The likelihood of being in the low risk, moderate risk or problem gambling group is similar across
the three workforce groups studied—working full-time/self employed, working part-time/casual and
not in the paid workforce. Although those who are working part-time/casual appear to be somewhat
less likely to gamble, this difference is not statistically significant.

Figure 14 Gambling group prevalence by work status
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This graph should be interpreted in conjunction with the data presented in Table F14 in Appendix 1.
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Personal income

Figure 15 provides a simple depiction of the relationship between a person’s income and their
likelihood of being in each of the gambling groups. In each of the three income groups studied,
similar proportions of people are low risk, moderate risk and problem gamblers.

People whose personal annual income is less than $21,000 are less likely to be recreational
gamblers. Some 65% of those who earn less than $21,000 are recreational gamblers, compared
with 72% of those earning $21,000-$50,999 and 70% of those earning $51,000 or more.
Conversely, a higher proportion of those earning less than $21,000 had not gambled in the last 12
months.

Figure 15 Gambling group prevalence by personal annual income
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Note: Approximately 10% of respondents either did not know their income or refused to provide this
information in the survey. These respondents are not represented in Figure 15.
This graph should be interpreted in conjunction with the data presented in Table F15 in Appendix 1.
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Country of birth

As shown in Figure 16, the prevalence of each of the gambling groups is similar among those born
in Australia and those born overseas.

Figure 16 Gambling group prevalence by country of birth
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This graph should be interpreted in conjunction with the data presented in Table F16 in Appendix 1.
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Language spoken at home

As shown in Figure 17, the survey indicates that those who speak English at home are more likely
to be recreational gamblers than those who speak another language at home.

Figure 17 Gambling group prevalence by language spoken at home
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This graph should be interpreted in conjunction with the data presented in Table F17 in Appendix 1.
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Comparisons with 2001, 2003-04 and 2006-07

Gambling activities 2001, 2003-04, 2006-07 and 2008-09

The 2001 survey estimated that 85% of Queenslanders had gambled in the preceding 12 month
period. In this survey, raffle tickets were included as a form of gambling and people who had only
purchased raffle tickets were counted as ‘gamblers’.

In 2003-04, 200607 and 2008—-09 the definition of ‘gambling’ remained the same, and did not
include raffle tickets. The percentage of people who had gambled in the preceding 12 months fell
from 80% in 2003—04 to 75% in both 2006—07 and 2008-09.

For 2001, 2003—-04, 2006—07 and 2008—-09, Figure 18 shows the participation rates of adult
Queenslanders in various gambling activities. In each survey, lottery products (including instant
scratch-its, lotto and other lottery games) were the activity on which most Queensland adults
gambled. The survey results indicate that the proportion of Queenslanders who purchased lottery
products has fallen from 71% in 2001 to 60% in 2008—09.

Participation in gaming machine gambling has remained unchanged at approximately 30% of the
adult population.

Art union tickets were purchased by approximately one quarter of Queenslanders in 200304,
2006—-07 and 2008-09. In 2001, a single question asked about purchases of art union and/or raffle
tickets, and so a comparable figure for the purchase of art union tickets is not available.

Because of the timing of the survey interviews in 2008—09, the participation rate for wagering on
horse and greyhound racing may not be directly comparable with previous years. The 2008—09
survey interviews were conducted in two separate periods, called ‘waves’. The proportion of people
who had participated in betting on horse/dog races was higher in the first wave (22%) than in the
second wave (17%). The first wave of interviews took place in November—December 2008,
immediately following the Melbourne Cup. The second wave of interviews took place in February—
March 2009. Respondents who only place bets once a year during November may have been
more likely to recall these bets in wave 1 than in wave 2. The timing of the interviews in previous
years means that an impact from seasonal betting is less likely.

Queenslanders’ participation in keno has fallen slightly from 18% of the adult population in 2001 to
15% in 2008—09.

The results of the four surveys show that participation levels in casino table games, sports betting
and bingo have remained unchanged at less than 6% of the Queensland adult population.

The survey questions about private card games and internet gambling were consistent in the
2006—07 and 2008—-09 surveys. In both surveys approximately 3% of the population had played
private card games for money. While the proportion of people who gamble on the internet has
remained low, there was a small increase from 1.5% in 2006—07 to 2.4% in 2008—-09.
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Figure 18 Participation in gambling activities in the least 12 months, Queensland adult
population, 2001, 2003-04, 2006-07 and 2008-09
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This graph should be interpreted in conjunction with the data presented in Table 18 in Appendix 1.
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Gambling groups 2001, 2003—-04, 2006—07 and 2008-09

Data from the 2008—09 survey (Figure 19) indicate that approximately 0.37% of the Queensland
adult population are in the problem gambling group. This is a slight decline from the 0.83%
reported in the 2001 survey and is similar to the figure of 0.55% reported in the 2003—04 survey
and the figure of 0.47% reported in the 2006—07 survey. Changes from previous surveys however
are not statistically significant".

The proportion of Queenslanders who are low risk gamblers has declined from 8.2% in 2001 to
4.7% in 2008-09.

The proportion of Queensland adults who are moderate risk gamblers has fallen slightly across all
survey periods from 2.7% in 2001 to 1.6% in 2008—-09.

Between 2003-04 and 2006—07 there was a statistically significant change in the proportion of
non-gamblers and recreational gamblers in the Queensland adult population. The proportion of
Queensland adults in the non-gambling group increased from 20% in 2003-04 to 25% in both
2006—07 and 2008-09.

The increase in the proportion of non-gamblers from 2001 to 2003—04 should be interpreted with
caution as the definition changed between 2001 and 2003—-04. In 2001 people who had only
purchased raffle tickets were identified as gamblers whereas in 2003—04, 2006—07 and 2008-09
those that had purchased only raffle tickets were identified as non-gamblers.

While there was no difference in the proportion of recreational gamblers between 2001 and 2003—
04, the proportion had declined by the 2006—07 survey. The proportion of recreational gamblers
reported in the 2001 survey was 73%, and in the 2003—04 survey was 72%. This has fallen to 67%
in the 2006—07 survey and 68% in the 2008—09 survey.

" Statistical significance is discussed in the methodology section.
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Figure 19 Comparison of gambling group prevalence, 2001, 2003—04, 2006—07 and 2008—09
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This graph should be interpreted in conjunction with the data presented in Table F19 in Appendix 1.

For the 2001, 200304, 2006—07 and 2008—-09 surveys, Figure 20 shows the prevalence of the
gambling groups for males and females. In general, the changes over time have been similar for
males and females.

Figure 20 Comparison of gambling group prevalence by gender - 2001, 2003-04, 2006-07
and 2008-09
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This graph should be interpreted in conjunction with the data presented in Table F20 in Appendix 1.
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Gambling behaviours

This chapter presents information about the gambling activities of recreational gamblers, low risk
gamblers, moderate risk gamblers and problem gamblers.

Participation in gambling activities

The proportion of each gambling group participating in each gambling activity is presented in
Figure 21. Respondents were asked about their gambling participation in each activity over the
previous 12 months.

The participation rates in lottery products and art union tickets are similar across the recreational,
low risk, moderate risk and problem gambling groups.

The most notable observation from Figure 21 is that for many gambling activities there are higher
levels of participation among low risk, moderate risk and problem gamblers. Also, the small sample
numbers in the problem gambling group have meant that the estimates for this group need to be

interpreted with caution”.

High proportions of low risk (69%), moderate risk (80%) and problem gamblers (90%) had played
gaming machines, compared with 38% of recreational gamblers. Participation rates for keno and
sports betting were also higher for low risk, moderate risk and problem gamblers than for
recreational gamblers.

In terms of wagering on horse or dog races and playing casino table games, participation was
lower in the recreational gambling group than in the low risk and moderate risk gambling groups.
The estimates for the problem gambling group are associated with a high level of sampling error
and need to be interpreted with caution.

Figure 21 Participation rates for different gambling activities by gambling group

‘D Recreational @ Low risk @ Moderate risk @ Problem gambling ‘

100

84 80 80
90

80

44+
70 1 T

= 90 p - -
2 60 T
©
: T
c
50 1+
2 24 37 7 L 20
g a0 T T T T
2 30 29 28 e
=
©
o

30 1

20 1

0 pRes ‘ ‘ |_I_
Lottery products Gaming machines Art union tickets Horse/dog races Keno Casino table Sports betting

games

* Relative standard error exceeds 25%.
This graph should be interpreted in conjunction with the data presented in Table F21 in Appendix 1.

" See the methodology section for more information about statistical significance and sampling error.

Queensland Household Gambling Survey 2008-09 30



Number of gambling activities

The tendency for higher participation rates in different types of gambling by the higher risk
gambling groups is also reflected in Figure 22. This figure outlines the number of different types of
gambling activities that gamblers have participated in.

About two thirds of recreational gamblers had participated in more than one gambling activity,
compared with almost all moderate risk (91%) and problem gamblers (98%).

Only 31% of recreational gamblers had participated in three or more gambling activities, compared
with more than 70% of moderate risk and problem gamblers.

Only a small proportion (14%) of the recreational gambling group participated in four or more
gambling activities. In contrast, about half of moderate risk and problem gamblers had participated
in four or more gambling activities.

Figure 22 Number of different gambling activities participated in by gambling groups
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This graph should be interpreted in conjunction with the data presented in Table F22 in Appendix 1.
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Frequency of gambling

Figure 23 outlines how frequently Queenslanders participated in gambling activities in the previous
12 months.

Most gamblers report that they have infrequently played gaming machines, played keno or
wagered on horse or dog races. Over half (57%) of gaming machine users had played less than
seven times in the previous 12 months. For keno and wagering on horse/dog races, about two
thirds of gamblers had participated less than seven times in the previous year.

People tend to play lottery products on a more frequent basis than other major gambling activities.
About 62% of lottery players had participated seven or more times during the year.

Figure 23 Frequency of participating in gambling activities during the last 12 months
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Survey respondents were not asked to nominate their frequency of purchasing art union tickets. Small
sample sizes prevented the publication of the frequency of participation in other forms of gambling.
This graph should be interpreted in conjunction with the data presented in Table F21 in Appendix 1.
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Frequency of participation in lottery products and gaming machines by the gambling groups is
presented in Figures 24a and 24b. These two forms of gambling had sufficient sample sizes to
produce reliable figures.

In terms of the frequency of purchasing lottery products, the gambling groups are generally fairly
similar. As shown in Figure 24a, less than a quarter of low risk, moderate risk and problem
gamblers purchase lottery products less than seven times per year. A higher proportion of
recreational gamblers (39%) purchased lottery products less than seven times per year.

Of particular interest is the tendency for higher frequency of participation in gaming machines in
the higher risk gambling groups. This is demonstrated in Figure 24b. Approximately half of the
problem gambling group used gaming machines more than 52 times per year. This compares to
just 18% of moderate risk gamblers, 3% of low risk gamblers and 2% of recreational gamblers.

Although not shown in a graph, the results indicate similar patterns for wagering on horse and
greyhound races. Of those recreational gamblers that had bet on races, about three quarters had
placed bets less than seven times in the year. In contrast, of the moderate risk gamblers who had
placed bets, only 39% had placed bets less than seven times in the year.

Figure 24a Lottery products: Frequency of session by gambling group and gambling
activity
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This graph should be interpreted in conjunction with the data presented in Table F24 in Appendix 1.
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Figure 24b Gaming machines: Frequency of session by gambling group and gambling

activity
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This graph should be interpreted in conjunction with the data presented in Table F24 in Appendix 1.
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Duration of Gambling Sessions

Respondents who played gaming machines were asked how many hours and minutes they
normally spent each time they played. As shown in Figure 25, 22% usually played for 10 minutes
or less and a further 41% played for between 11 and 30 minutes.

Of those who had wagered on horse or greyhound races, almost two thirds (65%) normally spent
10 minutes or less preparing and placing their bets.

Some 42% of Keno players normally played for 10 minutes or less, and 35% played for between
11 and 30 minutes.

Figure 25 Usual duration of session by gambling activity
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This graph should be interpreted in conjunction with the data presented in Table F25 in Appendix 1.
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Figure 26 shows that of those in the problem gambling group who play gaming machines, about
two thirds usually play for sessions lasting longer than one hour. Also, 39% of moderate risk
gamblers usually play gaming machines for sessions of more than one hour. In contrast, only 16%
of recreational gamblers usually play gaming machines for longer than an hour.

Figure 26 Usual duration of gaming machine session by gambling group
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This graph should be interpreted in conjunction with the data presented in Table F26 in Appendix 1.
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Problem gambling behaviours and consequences

The Canadian Problem Gambling Index (CPGl) screening tool consists of nine questions. The first
five questions are about gambling behaviours that may be associated with problem gambling. The
remaining four questions are about possible consequences of problem gambling.

Affirmative responses to the CPGI questions (rarely, sometimes, often and always) are scored to
determine in which gambling group each respondent belongs: recreational, low risk, moderate risk
or problem gambling. However, aside from the gambling group categorisation process, data from
each of the individual questions are also of interest for analysis of the types of behaviour and
issues which tend to characterise the members of the gambling groups.

In Figure 27, the distribution of responses by each gambling group is presented. This presentation
provides a good picture of the different ways in which the various groups responded to the nine
CPGI questions. By definition all recreational gamblers answered never to all questions.

Examination of the responses reveals that almost all problem gamblers (99%) had felt guilty about
their gambling at some time in the previous 12 months. Indeed, about two thirds of problem
gamblers reported feeling guilty ‘often’ or ‘always’.

Five other gambling issues had been experienced by a large majority of the problem gambling
group. Some 89% of problem gamblers had felt that they had a problem with gambling and 86%
had been either told by others they had a gambling problem or been criticised for their gambling. In
terms of gambling behaviours, about three quarters of problem gamblers had bet more than they
could afford to lose. Chasing losses, or going back the next day to win back money they had lost,
was reported by 86% of problem gamblers. As a consequence of their gambling, 88% of problem
gamblers had experienced health problems.

The gambling issues more likely to be reported by moderate risk gamblers were betting more than
they could really afford to lose (74%) and feeling guilty about their gambling (78%). Also, about half
of moderate risk gamblers had needed to gamble larger amounts of money to get the same feeling
of excitement, gone back the next day to win back money they had lost and felt that they had a
problem with gambling.

Most of the gambling issues had only been experienced by a small minority of low risk gamblers.

The gambling issues most likely to be reported by low risk gamblers were betting more than they
could really afford to lose (42%) and feeling guilty about their gambling (34%).
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Figure 27 Frequency of gambling issues in the last 12 months, by gambling group —
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This graph should be interpreted in conjunction with the data presented in Table F27 in Appendix 1.
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Activities that simulate gambling

The survey included questions about participation in three types of games that don’t involve
spending money, but are similar to popular forms of gambling:

gambling simulation or free casino games on the internet

gambling simulation games on a Play Station, X-box, computer or similar device

poker at a pub or club.

Respondents were asked how often they had played each of these three types of game in the last
12 months. Overall, less than one in 10 adults had played each of these games. Of those who had
played these games, most reported participating ‘rarely’ or ‘sometimes’.

Table 3: Participation in activities that simulate gambling: Queensland adult population

Activity that simulates gambling Participation rate
Total Queensland adult

population

Gambling simulation or free casino games on the internet 9%
Gambling simulation games on a Play Station, X-box, computer or 10%

similar device

Poker at a pub or club 4%

This graph should be interpreted in conjunction with the data presented in Table T3 in Appendix 1.

As the participation in these activities is generally low, participation rates in particular population
subgroups are associated with high levels of sampling variability and need to be interpreted with
caution. However, the survey results do provide some indication about how participation in these
activities may be related to a person’s gambling group and their age/gender.
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As shown in Figure 28, the survey results indicate that participation in these simulated gambling
games may be related to participation in gambling. For example, less than 10% of non-gamblers
and recreational gamblers had played gambling simulation or free casino games on the internet. In
contrast, 44% of problem gamblers and had played this type of game.

Figure 28 Participation in activities that simulate gambling, by gambling group
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This graph should be interpreted in conjunction with the data presented in Table F28 in Appendix 1.
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Younger men are more likely than others in the Queensland adult population to participate in
activities that simulate gambling. Approximately one third of men aged 18-34 years have played
gambling simulation or free casino games on the internet—a much higher participation rate than for
men aged 35 years or more, or for women in any age group. Also, about 16% of men aged 18-34

years played poker at a pub or club. Again, this was higher than the level of participation in other
groups.

Figure 29 Participation in activities that simulate gambling, by age and gender
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This graph should be interpreted in conjunction with the data presented in Table F29 in Appendix 1.
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Help-seeking behaviour

A number of questions in the 2008—-09 survey asked low risk, moderate risk and problem gamblers
about help-seeking for gambling-related problems. Figure 30 outlines the proportion of each group
who had wanted help for problems related to gambling and Figure 31 outlines the proportion of
each group who had actually tried to get help.

As the sample size in 2008—-09 was smaller than in previous years, the 2008—-09 estimates need to
be interpreted with caution. However, the 2003-04 and 2006—-07 results have been included in
order to show that the 2008—09 results are consistent with those found previously. Across the three
survey periods, the problem gambling group has had the highest levels of wanting help for
gambling related problems. Also, the proportion of problem gamblers who have wanted help for
gambling problems has been higher than the proportion who had actually sought any form of help.

Figure 30 Proportion of people who had wanted help for problems related to their gambling
in the last 12 months, 2003-04, 2006—07 and 2008-09
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This graph should be interpreted in conjunction with the data presented in Table F30 in Appendix 1.
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Figure 31 Proportion of people who had tried to get any sort of help for problems related to
their gambling in the last 12 months, 2003—04, 2006—-07 and 2008—09
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This graph should be interpreted in conjunction with the data presented in Table F31 in Appendix 1.
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This chapter provides a demographic profile for each of the five gambling groups. For comparative
purposes, the profiles of each group are presented alongside Queensland adult population data.

Non-gambling group

After the recreational gambling group, the non-gambling group is the second largest portion of the
adult population. Approximately one quarter of the Queensland adult population (798,000 persons)
had not gambled in the last 12 months.

The characteristics of the non-gambling group are profiled in Table 4.
In terms of age and gender, the composition of the non-gambling group is very similar to the
Queensland adult population as a whole.
People with a university/postgraduate degree made up about one quarter of the non-gambling
group, compared with 19% of the overall population.
Junior high school (Year 10) was the highest level of educational attainment of 18% of the
non-gambling group. A slightly higher proportion of the overall population (22%) said that their
highest level of attainment was Year 10.
Compared with the overall population, people earning less than $21,000 were slightly over-
represented in the non-gambling group, and people earning between $21,000 and $50,999
were slightly under-represented.
Smoking was much less prevalent in the non-gambling group (12%) than in the overall adult
population (20%).
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Table 4 Key demographic characteristics of the non-gambling group compared to the total
adult population

Adult Statistically

Non-gambling . -
Demographic characteristics group population  significant
estimates difference
male 50.1% 49.0% No
Gender female 49.9% 51.0% No
TOTAL 100.0% 100.0%
18-34 years 31.5% 31.0% No
Age 35-54 years 38.1% 37.8% No
55+ years 30.4% 31.1% No
TOTAL 100.0% 100.0%
work full-time 38.8% 41.8% No
work part-time or on a casual o o
Work Status  basis 23.9% 19.8% No
not in the paid workforce 37.3% 38.3% No
TOTAL 100.0% 100.0%
university/postgraduate degree 24.9% 19.3% Yes
tr;ade, technical certificate or 27 0% 27.9% No
Highest dlplgma'
educational senior high school (Year 12) 20.5% 21.8% No
e junior high school (Year 10) 17.6% 22.3% Yes
qualification completed primary o o
school/other® 10.0% 8.7% No
TOTAL 100.0% 100.0%
less than $21,000 38.7% 34.3% Yes
Personal $21,000 to $50,999 28.4% 33.1% Yes
Annual $51,000 or more 20.6% 22.7% No
Income don’t know/refused 12.3% 9.8%
TOTAL 100.0% 100.0%
smoker 11.8% 19.7% Yes
Smoking non-smoker 88.2% 80.3% Yes
TOTAL 100.0% 100.0%

 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

The data in this table should be interpreted in conjunction with Table T4 in Appendix 1 which provides an
expanded demographic profile of the non-gambling group.
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Recreational gambling group

The survey indicates that 68% of the adult Queensland population (2.14 million people) are
recreational gamblers. This group of people are those who score zero in the CPGI questionnaire.

They are unlikely to have experienced any negative impacts from their gambling activity.

Since the recreational gambling group represents about two thirds of the Queensland adult
population, it is not surprising that this group very closely reflects the population overall. While
there are some statistically significant differences between the recreational gambling group and the

overall population, the sizes of the differences are generally small.

Table 5 Demographic characteristics of the recreational gambling group compared to the

total adult population
. - Recreational Adult population S.t atl_s _tlcally
Demographic characteristics . . significant
gambling group estimates difference
male 47.8% 49.0% Yes
Gender female 52.2% 51.0% Yes
TOTAL 100.0% 100.0%
18-34 years 30.2% 31.0% Yes
Age 35-54 years 37.7% 37.8% No
55 + years 32.1% 31.1% Yes
TOTAL 100.0% 100.0%
work full-time 42.3% 41.8% No
work part-time or on a casual o o
Work Status  basis 18.7% 19.8%  No
not in the paid workforce 39.0% 38.3% No
TOTAL 100.0% 100.0%
university/postgraduate degree 18.0% 19.3% Yes
_ trgde, technical certificate or 28.3% 279% No
Highest diploma
educational senior high school (Year 12) 22.0% 21.8% No
qualification junior high school 23.4% 22.3% No
completed primary school/other® 8.4% 8.7% No
TOTAL 100.0% 100.0%
less than $21,000 32.7% 34.3% Yes
Personal $21,000 to $50,999 35.1% 33.1% Yes
Annual $51,000 or more 23.2% 22.7% No
Income don’t know/refused 9.0% 9.8%
TOTAL 100.0% 100.0%
smoker 20.5% 19.7% No
Smoking non-smoker 79.5% 80.3% No
TOTAL 100.0% 100.0%

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed

primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

The data in this table should be interpreted in conjunction with Table T5 in Appendix 1 which provides an
expanded demographic profile of the recreational gambling group.
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Low risk gambling group

There are approximately 148,000 Queenslanders (4.7% of the adult population) who can be
described as low risk gamblers. These are people who are not likely to have experienced adverse
consequences of gambling, but may be at risk of experiencing problems. In response to the CPGI
questions, they responded ‘never’ to most of the adverse consequences of gambling and problem
gambling behaviours. They had one or two ‘rarely’, ‘sometimes’ or ‘often’ responses.

There are some differences between the low risk group and the Queensland adult population.
Some 55% of low risk gamblers were males, compared with 49% of the overall population.
Low risk gamblers are younger than the overall population. About 37% of low risk gamblers
were aged 18-34, compared with 31% of the overall population.

A university or postgraduate degree was the highest level of educational attainment of 11% of
low risk gamblers. In the overall population, about 19% of people had a university of
postgraduate degree.

Junior high school (Year 10) was the highest level of educational attainment of almost one
third of the low risk gambling group. A slightly lower proportion of the overall population (22%)
said that their highest level of attainment was Year 10.

Almost 40% of low risk gamblers were smokers. This was about twice the prevalence rate of

the overall population.
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Table 6 Demographic characteristics of the low risk gambling group compared to the total
adult population

Low risk Adult Statistically
Demographic characteristics gambling popt_JIation si_gnificant
group estimates difference
male 55.3% 49.0% Yes
Gender female 44.7% 51.0% Yes
TOTAL 100.0% 100.0%
18-34 years 371% 31.0% Yes
Age 35-54 years 37.0% 37.8% No
55+ years 25.9% 31.1% No
TOTAL 100.0% 100.0%
work full-time 49.7% 41.8% No
work part-time or on a casual basis 14.7% 19.8% No
Work Status not in the paid workforce 35.6% 38.3% No
TOTAL 100.0% 100.0%
university/postgraduate degree 11.1% 19.3% Yes
_ trgde, technical certificate or 04 6% 57.9% No
Highest diploma
educational  senior high school (Year 12) 25.8% 21.8% No
qualification junior high school 31.2% 22.3% Yes
completed primary school/other® 7.4% 8.7% No
TOTAL 100.0% 100.0%
less than $21,000 32.8% 34.3% No
Personal $21,000 to $50,999 32.8% 33.1% No
Annual $51,000 or more 24.2% 22.7% No
Income don’t know/refused 10.3% 9.8%
TOTAL 100.0% 100.0%
smoker 39.5% 19.7% Yes
Smoking non-smoker 60.5% 80.3% Yes
TOTAL 100.0% 100.0%

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

The data in this table should be interpreted in conjunction with Table T6 in Appendix 1 which provides an
expanded demographic profile of the low risk gambling group.
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Moderate risk gambling group

The moderate risk gambling group accounts for some 1.6% of adult Queenslanders or
approximately 50,000 persons. This group was identified in the survey as those persons who
scored between 3 and 7 on the CPGl. Included are persons who engage in gambling to a degree
at which they may be at a moderate risk of experiencing gambling-related problems. Table 7
presents a profile of demographic characteristics of the moderate risk gambling group.
Some 62% of moderate risk gamblers are male.
Only 20% of moderate risk gamblers are aged 55 years or more. In contrast, 31% of the
Queensland adult population are aged 55 years or more.
A university or postgraduate degree was the highest level of educational attainment of 13% of
moderate risk gamblers. In the overall population, about 19% of people had a university of
postgraduate degree.
Moderate risk gamblers are much more likely to smoke (46%) than the general population

(20%).

Table 7 Demographic characteristics of the moderate risk gambling group compared to
the total adult population

Moderate risk Adult Statistically
Demographic characteristics gambling pOpl-.llatiOI'l si_gnificant
group estimates difference
male 61.6% 49.0% Yes
Gender female 38.4% 51.0% Yes
TOTAL 100.0% 100.0%
18-34 years 38.7% 31.0% No
Age 35-54 years 41.5% 37.8% No
55+ years 19.7% 31.1% Yes
TOTAL 100.0% 100.0%
work full-time 47.2% 41.8% No
work part-time or on a casual o) % o
Work Status basis 18.8% 19.8% No
not in the paid workforce 34.0% 38.3% No
TOTAL 100.0% 100.0%
university/postgraduate degree 13.2% 19.3% Yes
_ tr.ade, technical certificate or 36.7% 579% No
Highest diploma
educational senior high school (Year 12) 17.3% 21.8% No
qualification junior high school (Year 10) 25.5% 22.3% No
completed primary school/other® 7.3%* 8.7% No
TOTAL 100.0% 100.0%
less than $21,000 33.4% 34.3% No
Personal $21,000 to $50,999 33.9% 33.1% No
$51,000 or more 27.0% 22.7% No
Annual Income
don’t know/refused 5.7%* 9.8%
TOTAL 100.0% 100.0%
smoker 45.6% 19.7% Yes
Smoking non-smoker 54.4% 80.3% Yes
TOTAL 100.0% 100.0%

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed

primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

The data in this table should be interpreted in conjunction with Table T7 in Appendix 1 which provides an
expanded demographic profile of the moderate risk gambling group.

Queensland Household Gambling Survey 2008-09

49



Problem gambling group

Problem gamblers account for approximately 12,000 Queenslanders or 0.37% of the total adult

population. The problem gambling group includes adults who may be gambling to an extent that
problems have emerged which are affecting either themselves or others around them. They are
identified from the survey as scoring eight or more in the CPGI questions.

As the problem gambling group is a small sub-population of adult Queenslanders, the estimates for
this group are based on a small sample. For this reason the results in Table 8 are associated with
high relative standard errors and should be interpreted with caution. As the sampling errors are
large, the results reveal few statistically significant differences between the problem gambling
group and the overall population. One notable difference between problem gamblers and the
overall population is smoking. About one half of problem gamblers smoke, compared with 20% of
the general population.

Table 8 Demographic characteristics of the problem gambling group compared to the total
adult population

Problem Adult Statistically
Demographic characteristics gambling population significant
group estimates difference
male 63.7% 49.0% No
Gender female 36.3%" 51.0% No
TOTAL 100.0% 100.0%
18-34 years 34.9% 31.0% No
Age 35-54 years 45.2%* 37.8% No
55+ years 19.8%™** 31.1% No
TOTAL 100.0% 100.0%
work full-time 41.8%" 41.8% No
work part-time or on a casual o % o
Work Status  basis 23.4% 19.8%  No
not in the paid workforce 34.8%* 38.3% No
TOTAL 100.0% 100.0%
university/postgraduate degree 10.1%** 19.3% No
_ trgde, technical certificate or 17 19" 57.9% No
Highest diploma
educational senior high school (Year 12) 32.4%* 21.8% No
qualification junior high school (Year 10) 29.0%" 22.3% No
completed primary school/other® 11.4%** 8.7% No
TOTAL 100.0% 100.0%
Less than $21,000 46.8%* 34.3% No
Personal $21,000 to $50,999 14.6%* 33.1% Yes
Annual $51,000 or more 35.6%* 22.7% No
Income don’t know/refused 2.9%** 9.8%
TOTAL 100.0% 100.0%
smoker 53.4%* 19.7% Yes
Smoking non-smoker 46.6%" 80.3% Yes
TOTAL 100.0% 100.0%

a ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.
The data in this table should be interpreted in conjunction with Table T8 in Appendix 1 which provides an
expanded demographic profile of the problem gambling group.
* Relative standard error exceeds 25%.

** Relative standard error exceeds 50%.
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The 15,000 telephone interviews for the 2008—09 survey were randomly selected from across 11
regions throughout Queensland. The regions are based on Statistical Divisions from the Australian
Standard Geographical Classification. The sample size in each region was determined proportional
to its population. The regional sample sizes ranged from 2,300 in Brisbane to 1,000 in the Western
region. This sample design was intended to provide information on variations in gambling activity
across the state.

This chapter reports regional results in two sections. The first is a regional overview of participation
rates in different types of gambling. The second examines the gambling groups across the regions.

In this chapter the following broad regional groupings have been used.
South East Queensland comprises Greater Brisbane (as defined by the Statistical Division),
the Gold Coast and the Sunshine Coast.
Regional Cities comprises Toowoomba, Bundaberg, Gladstone, Rockhampton, Mackay,
Townsville-Thuringowa, Cairns and Mt Isa.
Rest of Queensland comprises all remaining locations in Queensland.

Gambling activity

As shown in Figure 32, gambling participation rates are generally similar in South East
Queensland, regional cities and the rest of Queensland. There were some differences between
these three regions:
In South East Queensland, 59% of residents had purchased lottery products in the last 12
months. In comparison, purchases of lottery products in regional cities (62%) and the rest of
Queensland (62%) were slightly higher.
Approximately 32% of residents in South East Queensland and regional cities had played
gaming machines in the last 12 months. A lower proportion (26%) of residents in the rest of
Queensland has played gaming machines in the same period.
Keno appears to be most popular in regional cities, where 19% of residents had participated in
the previous 12 months. The Keno participation rates were 15% in South East Queensland
and 16% in the rest of Queensland.
The participation rates in casino table games, sports betting and private card games were
slightly higher in South East Queensland and the regional cities than in the rest of
Queensland.
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Figure 32 Participation rates for gambling activities in the last 12 months in South East
Queensland, Regional cities and the Rest of Queensland
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This graph should be interpreted in conjunction with the data presented in Table F32 in Appendix 1.
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The remainder of this section focuses on the five most popular gambling activities — lottery
products, gaming machines, horse/dog racing, art union tickets and keno.

In all 11 Queensland regions, between 57% and 67% of residents had purchased lottery products
in the last 12 months (Figure 33).

In Brisbane and the Far North, approximately 57% of residents had purchased lottery tickets. This
was a lower participation rate than in the Sunshine Coast (63%), Gold Coast (64%), Fitzroy (65%),
Mackay (66%) or West Moreton (67%).

Figure 33 Participation rates for lottery products in the last 12 months, by region
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This graph should be interpreted in conjunction with the data presented in Table F33 in Appendix 1.
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Similar proportions of people played gaming machines across all 11 Queensland regions, ranging
from 24% to 33% (Figure 34). The participation rate was lower in the Western region (24%) than in
Brisbane (32%) or the Gold Coast (33%).

Figure 34 Participation rates for gaming machines in the last 12 months, by region
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This graph should be interpreted in conjunction with the data presented in Table 34 in Appendix 1.
Across the Queensland regions, between 18% and 30% of residents had purchased art union
tickets in the previous 12 months (Figure 35). Participation in the Far North (18%) and Brisbane
(22%) were lower than in the Gold Coast (28%) or Sunshine Coast (30%).

Figure 35 Participation rates for art union tickets in the last 12 months, by region
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This graph should be interpreted in conjunction with the data presented in Table 35 in Appendix 1.
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Across the Queensland regions, between 15% and 25% of residents had wagered on horse or dog
races in the previous 12 months. In the Gold Coast, Fitzroy, Mackay and Western regions more
than 21% of residents had wagered on horse of dog races. This was higher than in the Far North
(15%) or Wide Bay—Burnett (17%).

Figure 36 Participation rates for wagering on horse/dog races in the last 12 months, by
region
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This graph should be interpreted in conjunction with the data presented in Table 36 in Appendix 1.

In Mackay, 23% of residents had played Keno in the previous 12 months. In the other regions of
Queensland, between 13% and 19% of residents had played Keno over the same period.

Figure 37 Participation rates for Keno in the last 12 months, by region
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This graph should be interpreted in conjunction with the data presented in Table F37 in Appendix 1.
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Gambling groups

Figure 38 shows that the proportion of the people in each gambling group is very similar across the
Queensland regions.

Figure 38 Gambling group prevalence by South East Queensland, Regional cities and Rest
of Queensland
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This graph should be interpreted in conjunction with the data presented in Table F38 in Appendix 1.
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Table 9 lists the gambling group prevalence rates in the 11 Queensland regions. As there are small
sample numbers in the high risk groups, this data needs to be interpreted with caution.

The prevalence of each of the gambling groups is generally very similar across Queensland. The
survey results indicate that no Queensland regions had markedly higher or lower rates of problem
gambling than Queensland as a whole. Further, no Queensland region has a substantially higher
level of moderate risk or problem gambling than any other region.

Approximately 2.6% of the adult population in Far North Queensland were low risk gamblers.
Compared with Far North Queensland, the proportion of low risk gamblers was slightly higher in
Queensland as a whole (4.7%), and in the regions of Brisbane (4.8%) and Wide Bay—Burnett
(5.7%).

In Far North Queensland, some 28% of the population had not gambled in the last 12 months. This
was higher than in the Gold Coast, Mackay or Fitzroy, where only 22% of the population had not
gambled in the same period.

Table 9 Gambling group prevalence rate by region

Non- Moderate Problem

Region gambling Recreational  Low risk risk gambling Total
Brisbane 26.5 66.9 4.8 1.5 0.34** 100
Gold Coast 22.0 71.0 5.2 1.5” 0.21** 100
Sunshine Coast 23.7 70.1 4.4 1.4* 0.22** 100
West Moreton 22.1 70.2 5.1* 2.1% 0.55** 100
Darling Downs 25.9 67.6 4.6 1.6* 0.31* 100
Wide Bay—

Burnett 26.1 66.3 5.7 1.2* 0.78** 100
Fitzroy 21.7 70.9 5.0 2.2* 0.19** 100
Mackay 21.7 71.4 4.7 1.8* 0.49* 100
Northern 27.2 66.0 4.6 2.0 0.21** 100
Far North 28.3 66.4 2.6 1.7 0.92* 100
Western 24.4 70.6 3.5 1.4* 0.08** 100
Queensland 25.3 68.0 4.7 1.6 0.37 100

The data in this table should be interpreted in conjunction with the data presented in Table T9 in Appendix 1.
* Relative standard error exceeds 25%
** Relative standard error exceeds 50%
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Appendix 1 — detailed tables

Table T1: Gambling group prevalence rates: 2001, 2003—04, 2006—07 and 2008—-09

Non-gambling Recreational gambling Low risk
Est. LCL UCL Est. LCL UCL Est. LCL UCL
2001 151 14.0 16.1 732 721 744 82 74 90
2003-04 19.7 18.0 215 724 70.2 74.6 53 46 6.1
200607 247 225 26.9 67.3 652 694 57 47 6.7
200809 253 241 265 68.0 66.8 69.2 47 43 51
Moderate risk Problem gambling
Est. LCL UCL Est. LCL ucCL
2001 27 22 32 0.83 0.5 1.2
2003-04 20 16 24 055 04 0.7
2006—-07 1.8 15 22 047 0.3 0.6
200809 16 12 19 037 02 05

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table 2: Survey sample composition

This table provides an overview of the age, sex and region characteristics of the sample. As part of
the weighting process, the survey sample was benchmarked to ABS population estimates. This
means that the survey estimates for these variables are equal to the ABS estimates, and that the
survey results are representative of the true population distribution.
This table shows that males and persons aged 18—-34 are under-represented in the sample.
This under-representation has been corrected in the weighting process.
In order to produce regional estimates, small regions have been over-represented in the
sample. The weighting process has ensured that the overall survey results for Queensland are
representative of the actual population distribution.
The survey results were also weighted to income and education benchmarks (not shown).

Weighted survey

Sample composition estimates (ABS
population estimates)
Number Y% Number %
Male 6182 41.3 1544096 49.0
Gender Female 8780 58.7 1607196 51
Total 14962 100 3151292 100.0
18-34 years 2875 19.2 977814 31.0
Age 35-54 years 5841 39.0 1192430 37.8
55+ years 6246 41.8 981048 31.1
Total 14962 100 3151292 100
Brisbane 2327 15.6 1434076 455
Gold Coast 1429 9.6 377901 12.0
Sunshine Coast 1391 9.3 233591 7.4
West Moreton 1037 6.9 65241 2.1
Wide Bay—Burnett 1391 9.3 203890 6.5
Darling Downs 1308 8.7 165847 5.3
Region Fitzroy 1249 8.3 151783 4.8
Mackay 1192 8.0 121532 3.9
Northern 1295 8.7 158656 5.0
Far North 1340 9.0 187844 6.0
Western Statistical 1003 6.7
Divisions 50930 1.6
Total 14962 100.0 3151292 100.0

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table T3: Participation in activities that simulate gambling: Total Queensland adult
population

Activity that simulates gambling Est LCL UCL
Gambling simulation or free casino games on the internet 8.6 6.7 10.5
Gambling simulation games on a Play Station, X-box, computer or

similar device 10.0 7.8 12.3
Poker at a pub or club 4.2 2.7 5.7

Table T4: Key demographic characteristics of the non-gambling group compared to the total
adult population

Non-gambling group Adult population estimates
Est LCL UCL Est LCL UCL

male 50.1 48.6 51.5 49.0 49.0 49.0
Gender female 49.9 48.5 51.4 51.0 51.0 51.0

Total 100.0 100.0

18-34 years 31.5 29.7 33.4 31.0 31.0 31.0
Age 35-54 years 38.1 36.2 40.0 37.8 37.8 37.8

55+ years 30.4 28.3 324 31.1 31.1 31.1

Total 100.0 100.0

work full-time 38.8 32.6 45.0 41.8 39.4 44.3

work part-time or on a 239  15.2 325 19.8 169 227
Work casual basis
Status notin the paid 373 300 44.7 383 357 410

workforce

Total 100.0 100.0

university/postgraduate

degree 24.9 23.1 26.6 19.3 19.3 19.3

trade, technical

certificate or diploma 27.0 24.4 29.6 27.9 26.7 29.0
Highest senior high school
educational (Year 12) 20.5 18.3 22.8 21.8 20.8 22.7
qualification junior high school

(Year 10) 17.6 16.0 19.2 22.3 21.3 23.3

completed primary

school/other® 10.0 9.1 10.9 8.7 8.4 9.1

Total 100.0 100.0

less than $21,000 38.7 36.7 40.6 34.3 34.3 34.3
Personal $21,000 to $50,999 28.4 26.1 30.6 33.2 32.7 33.7
Annual $51,000 or more 20.6 18.9 22.3 22.7 22.2 23.2
Income don’t know 8.1 7.0 9.2 6.5 6.2 6.8

refused 4.2 3.6 4.8 3.3 3.1 3.6

Total 100.0 100.0

smoker 11.8 8.0 15.6 19.7 16.5 22.9
Smoking non-smoker 88.2 84.4 92.0 80.3 771 83.5

TOTAL 100.0 100.0

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table T5: Key demographic characteristics of the recreational gambling group compared to
the total adult population

Recreational gambling Adult population estimates

group
Est LCL UCL Est LCL UCL
male 47.8 47.2 48.4 49.0 49.0 49.0
Gender female 52.2 51.6 52.8 51.0 51.0 51.0
Total 100.0 100.0
18-34 years 30.2 29.5 30.9 31.0 31.0 31.0
Age 35-54 years 37.7 36.9 38.5 37.8 37.8 37.8
55+ years 32.1 314 32.8 31.1 31.1 31.1
Total 100.0 100.0
work full-time 42.3 38.8 45.8 41.8 39.4 44.3
‘(’:";’;Eaﬁ%rgg'i;"e orona 187  15.6 218 19.8 169 227
Work Status not in the paid
P 39.0 353 42.8 38.3 357  41.0
workforce
Total 100.0 100.0
university/postgraduate
degree 180 173 18.7 19.3 19.3 19.3
trade, technical
Highest senior high school
qualification  junior high school
(Year 10) 234 221 24.6 22.3 21.3 233
completed primary
Total 100.0 100.0
less than $21,000 32.7 31.8 33.5 34.3 34.3 34.3
$21,000 to $50,999 35.1 34.1 36.1 33.2 32.7 33.7
Personal $51,000 or more 232 224 24 1 227 222 232
Annual
Income don’t know 5.9 5.4 6.4 6.5 6.2 6.8
refused 3.1 2.8 3.5 3.3 3.1 3.6
Total 100.0 100.0
smoker 20.5 15.6 25.4 19.7 16.5 22.9
Smoking non-smoker 795 746 84.4 80.3 77.1 83.5
Total 100.0 100.0

# ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Totals for work status add to just less than 100% because less than one per cent of respondents responded
‘other’ or refused to answer this question.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)

Queensland Household Gambling Survey 2008-09 61



Table T6: Key demographic characteristics of the low risk gambling group compared to the
total adult population

Low risk gambling group Adult population estimates
Est LCL UCL Est LCL UCL
male 55.3 49.7 61.0 49.0 49.0 49.0
Gender female 447 39.0 50.3 51.0 51.0 51.0
Total 100.0 100.0
18-34 years 37.1 31.4 42.7 31.0 31.0 31.0
Age 35-54 years 37.0 31.3 42.7 37.8 37.8 37.8
55+ years 25.9 20.5 314 31.1 31.1 31.1
Total 100.0 100.0
work full-time 49.7 42 1 57.3 41.8 39.4 44.3
work part-time or on a 147 9.8 19.5 198 169 227
Work Status casgal : asis
not in the paid 356 283 428 383 357  41.0
workforce
Total 100.0 100.0
university/postgraduate
degree 11.1 7.5 14.7 19.3 193  19.3
trade, technical
Highest senior high school
educational  (Year 12) 258 205 31.0 21.8 208 227
qualification junior high school
(Year 10) 312 256 36.7 22.3 213 233
completed primary
Total 100.0 100.0
less than $21,000 32.8 26.6 39.0 34.3 34.3 34.3
$21,000 to $50,999 32.8 28.4 37.2 33.2 32.7 33.7
f\ersona' $51,000 or more 242 185 29.8 227 222 232
nnual
Income don’t know 7.8 4.6 10.9 6.5 6.2 6.8
refused 2.5* 1.3 3.7 3.3 3.1 3.6
Total 100.0 100.0
smoker 39.5 34.0 449 19.7 16.5 22.9
Smoking non-smoker 60.5  55.1 66.0 80.3 77.1 83.5
Total 100.0 100.0

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Totals for work status add to just less than 100% because less than one per cent of respondents responded
‘other’ or refused to answer this question.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table T7: Key demographic characteristics of the moderate risk gambling group compared
to the total adult population

Moderate risk gambling Adult population estimates

group
Est LCL UCL Est LCL UCL
male 61.6 50.7 72.5 49.0 49.0 49.0
Gender female 38.4 27.5 49.3 51.0 51.0 51.0
Total 100.0 100.0
18-34 years 38.7 28.6 48.8 31.0 31.0 31.0
Age 35-54 years 41.5 32.1 50.9 37.8 37.8 37.8
55+ years 19.7 13.4 26.1 31.1 31.1 31.1
Total 100.0 100.0
work full-time 47.2 38.6 55.7 41.8 394 443
work Ffi”‘“.me orona 18.8*  10.9 26.8 198 169 227
Work Status casua h aS|s_d
not in the pal 340  27.3 408 383 357  41.0
workforce
Total 100.0 100.0
university/postgraduate
degree 13.2 7.4 19.1 19.3 193  19.3
trade, technical
Highest senior high school
educational  (Year 12) 17.3 9.9 24.7 218 208 227
qualification junior high school
(Year 10) 255  17.3 33.8 223 213 233
completed primary
Total 100.0 100.0
less than $21,000 33.4 27.2 39.7 34.3 34.3 34.3
$21,000 to $50,999 33.9 24.2 43.6 33.2 32.7 33.7
Persanal $51,000 or more 27.0 177 36.3 227 222 232
Annual
Income don’t know 4.9 0.4 9.4 6.5 6.2 6.8
refused 0.8** 0.0 1.7 3.3 3.1 3.6
Total 100.0 100.0
smoker 45.6 32.0 59.1 19.7 16.5 22.9
Smoking non-smoker 544  40.9 68.0 80.3 77.1 83.5
Total 100.0 100.0

* Relative standard error exceeds 25%.

** Relative standard error exceed 50%.

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Totals for work status add to just less than 100% because less than one per cent of respondents responded
‘other’ or refused to answer this question.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table T8: Key demographic characteristics of the problem gambling group compared to the
total adult population

Problem gambling group Adult population estimates
Est LCL ucL Est LCL UCL
male 63.7 427 84.7 49.0 49.0 49.0
Gender female 36.3" 15.3 57.3 51.0 51.0 51.0
Total 100.0 100.0
18-34 years 349 105 59.4 31.0 31.0 31.0
Age 35-54 years 45.2" 230 67.4 378 378 37.8
55+ years 19.8™ 0.0 42.8 31.1 311 31.1
Total 100.0 100.0
work full-time 41.8* 19.0 64.7 41.8 39.4 44.3
work part-time or on a
Work Status casual basis 23 4 23 44.4 19.8 16.9 22.7
not in the paid
Workforcep 34.8*  13.6 55.9 383 3.7 410
Total 100.0 100.0
university/postgraduate
degree 10.1** 0.0 22.7 19.3 19.3 19.3
trade, technical .
Highest senior high school .
educational  (Year 12) 32.4 10.7 54.0 21.8 20.8 22.7
qualification  junior high school .
(Year 10) 29.0 7.9 50.2 22.3 21.3 23.3
completed primary
Total 100.0 100.0
less than $21,000 46.8* 23.1 70.6 34.3 34.3 34.3
$21,000 to $50,999 14.6* 2.9 26.2 33.2 32.7 33.7
Personal $51,000 or more 356* 135 57.7 227 222 232
Annual
Income don’t know 2.1* 0.0 5.0 6.5 6.2 6.8
refused 0.8** 0.0 2.6 3.3 3.1 3.6
Total 100.0 100.0
smoker 53.4* 26.5 80.3 19.7 16.5 22.9
Smoking non-smoker 46.6* 197 73.5 80.3 77.1 83.5
Total 100.0 100.0

* Relative standard error exceeds 25%.

** Relative standard error exceed 50%.

& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Totals for work status add to just less than 100% because less than one per cent of respondents responded
‘other’ or refused to answer this question.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table T9: Gambling group prevalence by region

Non-gambling Recreational Low risk

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Brisbane 265 242 288 66.9 64.8 68.9 48 40 55
Gold Coast 22.0 19.8 243 71.0 68.4 73.6 52 35 6.9
Sunshine Coast 23.7 209 26.6 701 66.8 735 44 28 6.1
West Moreton 221 165 27.7 70.2 644 76.0 5.1% 16 8.6
Wide Bay—Burnett 26.1 228 294 66.3 62.6 69.9 57 39 74
Darling Downs 259 228 29.0 67.6 644 70.7 46 34 59
Fitzroy 21.7 193 241 70.9 68.0 73.9 50 39 6.2
Mackay 21.7 19.0 243 714 685 742 47 33 6.0
Northern 272 242 302 66.0 62.7 69.2 46 35 57
Far North 28.3 25.8 30.9 66.4 63.5 69.3 2.6 16 3.6
Western 244 206 28.3 70.6 67.0 743 35 23 47
Total 253 241 26.5 68.0 66.8 69.2 47 43 5.1

Moderate risk Problem gambling

Estt. LCL UCL Est. LCL UCL Total
Brisbane 15 08 22 0.34* 0.0 0.7 100.0
Gold Coast 1.5* 0.7 23 0.21** 0.0 0.5 100.0
Sunshine Coast 14 06 23 022" 0.0 04 100.0
West Moreton 21 09 33 0.55" 0.0 1.2 100.0
Wide Bay—Burnett 1.2 05 20 0.78" 0.0 1.6 100.0
Darling Downs 1.6* 05 27 0.31* 0.0 0.6 100.0
Fitzroy 22 09 34 0.19* 0.0 04 100.0
Mackay 1.8* 08 27 0.49* 00 0.9 100.0
Northern 2.0 1.2 29 0.21™ 0.0 0.6 100.0
Far North 1.7 10 24 0.92* 0.2 1.6 100.0
Western 14 05 22 0.08"* 0.0 0.2 100.0
Total 1.6 1.2 1.9 037 0.2 05 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F1: Participation in gambling activities in the last 12 months, Queensland adult

population

Est. LCL UCL

% % Y%
Lottery products 59.7 58.6 60.8
Gaming machines 30.7 29.3 320
Art union tickets 23.6 226 247
Horse/dog races 194 184 20.3
Keno 15.4 142 165
Casino table games 5.1 45 58
Sports betting 46 40 51
Private card games (eg poker) 32 25 39
Bingo 29 25 33
Internet gambling 2.4 1.9 3.0
Other private games (eg
mahjong) 0.2* 0.1 0.4
Other gambling 0.2 0.1 0.3
No gambling 253 241 26.5

* Relative standard error exceeds 25%.

Table F2: Participation in gambling activities in the last 12 months, by gender

Males Females

Estt. LCL UCL Est. LCL UCL
Lottery products 57.2 55.8 58.7 62.1 60.6 63.5
Gaming machines 30.7 289 325 30.7 291 323
Art union tickets 225 211 240 247 232 26.2
Horse/ dog races 21.8 205 231 17.0 157 183
Keno 171 155 18.6 13.8 127 149
Casino table games 8.2 7.0 9.5 2.2 1.7 2.7
Sports betting 7.0 6.0 8.1 2.2 1.7 2.6
Private card games (eg poker) 5.3 4.0 6.7 1.2 0.9 1.5
Bingo 1.1 0.8 1.5 4.6 3.9 5.4
Internet gambling 3.8 2.8 4.7 1.2 0.8 1.5

Table F3: Participation in gambling activities in the last 12 months, by age

18—-34 years 35-54 years 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 53.1 50.5 55.7 62.1 60.3 63.9 63.4 612 656
Gaming machines 39.3 36.6 421 251 23.3 26.9 28.8 273 304
Art union tickets 10.2 86 11.9 28.1 26.1 30.1 31.6 30.2 33.1
Horse/dog races 221 19.6 245 204 19.0 217 155 142 16.7
Keno 18.1 159 20.2 15.0 135 16.5 13.1 11.7 14.6
Casino table games 11.1 9.1 13.1 36 29 43 1.1 0.8 1.4
Sports betting 86 7.0 10.1 39 30 47 1.4 141 1.8
Bingo 26 16 35 26 19 3.2 37 32 43
Private card games (eg poker) 75 57 93 1.8 1.3 23 07 04 09
Internet gambling 43 28 59 2.1 16 25 1.0 07 14

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F4: Participation in gambling activities in the last 12 months, by highest educational

qualifications

. : Trade/Technical Com.pleted senior

University/postgraduate e . high school

Certificate/Diploma

(Year 12)
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 52.3 49.8 54.9 60.1 575 62.6 57.0 542 59.9
Gaming machines 19.8 17.7 22.0 322 30.0 344 348 31.1 385
Art union tickets 235 211 25.9 255 231 278 19.3 173 21.3
Horse/dog races 18.0 16.3 19.8 19.7 176 21.8 21.2 183 24.0
Keno 9.4 8.0 10.8 17.3 149 196 16.2 13.7 18.6
Casino table games 7.0 5.3 8.7 49 38 6.1 76 55 96
Sports betting 5.4 4.2 6.6 47 38 56 6.1 45 7.8
Private card games (eg poker) 3.6 2.4 4.9 4.1 26 55 42 29 54
Bingo 0.8* 0.3 1.3 23 16 29 3.0 2.1 3.9
Internet gambling 3.2 2.1 4.4 2.9 1.9 39 2.8 1.6 4.0

Completed junior

Completed primary

rlgg(r;;cr;%c))l school/other®

Est. LCL UCL Est. LCL UCL
Lottery products 68.2 659 704 599 56.7 63.0
Gaming machines 353 334 373 278 245 311
Art union tickets 26.1 242 281 226 193 259
Horse/ dog races 19.8 175 221 158 128 18.8
Keno 174 157 19.2 15.3 124 182
Casino table games 3.1 2.1 4.0 1.0* 0.3 1.6
Sports betting 3.0 2.3 3.8 2.2F 0.3 4.1
Private card games (eg poker) 2.0 1.2 2.7 0.5% 0.0 1.0
Bingo 45 3.5 5.5 5.6 4.3 6.9
Internet gambling 1.6 1.2 2.1 0.5* 0.1 0.8

* Relative standard error exceeds 25%.

 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Table F5: Participation in gambling activities in the last 12 months, by work status

Work full-time/

Work part-time/

Not in the paid

Self-employed Casual workforce
Est. LCL UCL Estt LCL UCL Estt LCL UCL
Lottery products 60.3 559 647 52.4 423 626 62.7 56.4 689
Gaming machines 36.8 325 411 356 253 46.0 285 21.8 353
Art union tickets 222 182 26.1 16.5 108 223 236 19.2 28.1
Horse/dog races 21.7 174 26.0 153 9.7 209 129 8.8 16.9
Keno 20.7 151 264 94 53 135 105 7.1 13.8

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F6: Participation in gambling activities in the last 12 months, by personal annual

income

Less than $21,000 $21,000 to 50,999 $51,000 or more

Est. LCL UCL Estt LCL UCL Estt LCL UCL
Lottery products 56.6 54.7 585 63.3 61.3 653 61.6 59.6 635
Gaming machines 28.0 26.0 30.0 36.0 33.6 384 285 26.5 30.6
Art union tickets 199 184 215 248 228 26.7 28.8 26.6 31.0
Horse/dog races 155 141 16.9 204 18.7 222 261 23.6 28.7
Keno 122 105 139 18.3 16.5 20.1 16.9 152 18.6
Casino table games 2.2 1.5 3.0 58 44 72 9.1 71 111
Sports betting 2.3 1.6 3.1 52 4.1 6.3 77 62 9.1
Bingo 4.3 3.3 5.2 3.1 24 37 09 05 14
Private card games (eg poker) 2.1 1.3 2.9 3.1 2.1 4.0 56 39 73
Internet gambling 1.5 0.8 2.2 2.2 1.4 3.0 48 34 6.2

Note: Approximately 10% of respondents either did not know their income or refused to provide this
information in the survey. These respondents are not represented in Table F6.

Table F7: Participation in gambling activities in the last 12 months, by country of birth

Australia Other
Estt LCL UCL Estt LCL UCL
Lottery products 61.9 585 652 53.3 428 63.8
Gaming machines 33.3 293 37.2 347 242 452
Art union tickets 232 205 259 16.5 102 227
Horse/ dog races 173 141 205 16.5* 9.0 24.1
Keno 153 122 18.3 12.3 6.9 17.7

* Relative standard error exceeds 25%.

Table F8: Participation in gambling activities in the last 12 months, by language usually

spoken at home

Language other than

English English
Estt LCL UCL Est. LCL UCL
Lottery products 61.8 585 65.1 38.1* 174 58.8
Gaming machines 33.8 302 374 30.6© 10.2 50.9
Art union tickets 227 195 26.0 9.6% 3.2 16.1
Horse/ dog races 176 148 204 11.2** 0.0 245
Keno 155 125 184 4.6* 2.0 7.2

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F9: Adult gambling group estimates

Est. LCL UCL
Non-gambling 253 241 265
Recreational 68.0 66.8 69.2
Low risk 47 4.3 5.1
Moderate risk 1.6 1.2 1.9
Problem 037 021 054
gambling
Total 100.0

Table F10: Gambling group prevalence by gender

Male Female

Est. LCL UCL Estt LCL UCL
Non-gambling 259 244 273 248 234 26.2
Recreational 66.3 64.8 67.9 69.6 683 71.0
Low risk 5.3 4.5 6.1 4.1 36 4.7
Moderate risk 2.0 1.4 25 1.2 08 1.6
Problem gambling 0.5 0.2 0.7 0.3* 0.1 0.5
Total 100.0 100.0
* Relative standard error exceeds 25%.
Table F11: Gambling group prevalence by age

18-34 years 35-54 years 55+ years
Est. LCL UCL Estt LCL UCL Estt LCL UCL

Non-gambling 25.7 235 28.0 255 237 272 247 229 264
Recreational 66.3 64.1 68.4 67.7 658 69.6 70.1 68.6 71.7
Low risk 56 45 6.7 46 38 54 39 31 4.8
Moderate risk 20 12 27 1.7 12 23 1.0 07 13
Problem gambling 0.42* 0.1 0.7 0.44* 02 07 0.24™ 0.0 05
Total 100.0 100.0 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F12: Gambling group prevalence by age/gender

Male 18-34 years

Male 35-54 years

Male 55+ years

Est. LCL UCL Estt. LCL UCL Est. LCL UCL
Non-gambling 262 225 299 25.8 23.6 28.0 256 23.0 282
Recreational 64.0 60.7 67.2 66.0 635 68.5 69.2 66.4 72.1
Low risk 6.5 47 82 53 40 65 42 28 56
Moderate risk 277 13 4.1 23 15 31 09 0.6 1.3
Problem gambling 0.63* 0.0 1.2 0.70* 0.2 1.2 0.07 0.0 0.1
Total 100.0 100.0 100.0

Female 18-34 Female 35-54
Female 55+ years
years years

Est. LCL UCL Est. LCL UCL Estt LCL UCL
Non-gambling 253 226 279 252 229 275 239 21.8 259
Recreational 68.5 655 715 69.4 672 717 71.0 693 727
Low risk 48 34 6.1 40 3.1 4.8 37 25 438
Moderate risk 1.3* 04 22 1.2* 06 1.9 11* 05 1.6
Problem gambling 0.21™ 00 04 0.20* 0.1 0.3 0.40™ 0.0 1.0
Total 100.0 100.0 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F13: Gambling group prevalence by highest educational qualification

University/ Trade/Technical Completed senior
postgraduate Certificate/Diploma high school (Year 12)
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 326 299 353 245 220 27.0 239 212 266
Recreational 63.4 60.8 66.0 69.0 66.5 71.5 68.7 66.0 71.4
Low risk 2.7 1.8 3.6 4.1 3.0 53 5.6 4.3 6.9
Moderate risk 1.1 0.6 1.6 2.1 1.4 27 1.3 0.7 1.8
Problem gambling 0.19* 0.0 0.4 0.23* 0.1 0.4 0.55* 0.1 1.0
Total 100.0 100.0 100.0
Completed junior Completed primary
high school school/Other®
(Year 10)
Est. LCL UCL Estt LCL UCL
Non-gambling 20.0 182 21.8 289 264 315
Recreational 712 69.1 732 65.3 62.2 68.4
Low risk 6.6 5.4 7.8 40 24 56
Moderate risk 1.8 1.1 25 1.3* 06 21
Problem gambling 0.48” 0.1 0.9 0.49** 0.0 1.2
Total 100.0 100.0

* Relative standard error exceeds 25%.

** Relative standard error exceeds 50%.
& ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed
primary school’, ‘did not complete primary school’, ‘no schooling’ or ‘other’.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F14: Gambling group prevalence by work status

Work full-time/ Work part- Not in the paid
self-employed time/casual workforce
Est. LCL UCL Est. LCL UCL Est. LCL UCL

Non-gambling 235 199 27.1 30,5 21.3 397 246 203 29.0
Recreational 68.8 649 727 641 554 7238 69.2 644 74.1
Low risk 5.6 4.7 6.5 3.5 23 47 4.4 3.3 5.4
Moderate risk 1.8 1.3 2.3 1.5* 0.7 23 1.4 1.0 1.8
Problem gambling 0.37* 0.1 0.6 0.44* 0.0 09 0.34* 0.1 0.6
Total 100.0 100.0 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F15: Gambling group prevalence by personal annual income

Less than $21,000 $21,000 to $50,999 $51,000 or more

Est. LCL ucL Est. LCL ucL Est. LCL ucL
Non-gambling 28.6 26.7 305 21.7 195 238 23.0 21.0 249
Recreational 649 626 67.2 719 69.6 742 69.6 676 71.6
Low risk 4.5 3.7 5.3 4.7 3.8 55 5.0 3.8 6.2
Moderate risk 1.5 1.1 2.0 1.6 1.1 2.1 1.9 1.0 2.7
Problem gambling 0.51* 0.1 0.9 0.16* 0.1 0.3 0.58* 0.2 1.0
Total 100.0 100.0 100.0

* Relative standard error exceeds 25%.

** Relative standard error exceeds 50%.

Note: Approximately 10% of respondents either did not know their income or refused to provide this
information in the survey. These respondents are not represented in Table F15.

Table F16: Gambling group prevalence by country of birth

Australia Other

Est. LCL UCL Est. LCL UCL
Non-gambling 236 214 259 29.2 204 38.0
Recreational 69.7 673 721 63.9 555 723
Low risk 4.8 41 54 4.6 3.0 6.1
Moderate risk 1.5 1.1 1.9 2.0 1.1 2.9
Problem gambling 0.38 0.2 0.6 0.36* 0.0 0.7
Total 100.0 100.0

* Relative standard error exceeds 25%.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F17: Gambling group prevalence by language usually spoken at home

English Other

Est. LCL UCL Est. LCL UCL
Non-gambling 234 214 254 42.9* 23.6 621
Recreational 70.0 68.0 720 491 314 66.8
Low risk 4.6 4.1 5.0 6.9* 3.1 10.6
Moderate risk 1.7 1.3 2.0 0.9** 0.0 2.3
Problem gambling 0.38 0.2 0.6 0.33** 0.0 0.7
Total 100.0 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F18: Participation in gambling activities in the last 12 months, Queensland adult
population, 2001, 2003-04, 2006-07 and 2008-09

2001 2003-04 2006-07 2008-09
Est. LCL UCL Est. LCL UCL Est. LCL UCL  Est. LCL UCL
Lottery 1 2 691 723 67.3 64.7 70.0 62.3 60.1 64.6 59.7 58.6 60.8
products
Gaming 455 319 353 32.3 29.3 350  29.8 27.6 32.1 30.7 293 320
machines
Art union or

affle ticket 222 °7-5 60.9

Art union 26.8 240 295 248 231 264 236 226 247
ticket

Horse/dog 109 154 184 16.4 145 183 155 13.7 17.2 194 184 203
races
Keno 18.2 16.8 19.6 165 14.8 18.1 156 139 17.3 154 142 165
Casino
table 6.2 52 7.2 56 44 6.9 50 39 62 51 45 58
games
SpOMs 4, 57 41 44 30 58 46 38 55 46 40 5.1
betting

Private card 33 24 42 32 25 39
games
Bingo 42 3.6 48 35 26 44 34 25 42 29 25 33
Internet 15 12 1.8 24 19 3.0
gambling

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F19: Comparison of gambling group prevalence, 2001, 2003-04, 2006—07 and 2008—-09

2001 2003-04 2006—07 2008-09

Est. LCL UCL Est. LCL UCL Est. LCL UCL  Est. LCL UCL
Non-gambling 15.1  14.0 16.1 19.7 18 215 247 225 26.9 253 241 265
Recreational 732 721 744 724 702 746  67.3 65.2 69.4 68.0 66.8 69.2
Low risk 82 74 9 53 46 6.1 57 47 6.7 47 43 5.1
Moderate risk 27 22 32 20 16 24 18 15 22 16 12 19
Problem gambling 083 05 1.2 055 0.4 0.7 047 03 06 037 02 05

Table F20: Comparison of gambling group prevalence by gender, 2001, 2003-04, 2006-07

and 2008-09
2001 2003-04 2006-07 2008-09
Est. LCL UCL Est. LCL UCL Est. LCL UCL  Est. LCL UCL
Non- 161 145 17.6 184 165 204 246 205 286 259 244 273
gambling
Recreational 70.6 68.8 72.4 72.4 69.8 749 667 629 705  66.3 648 67.9
Males  Low risk 81 68 93 6.0 49 7.1 62 48 75 53 45 6.1
Moderate risk 4.1 3.1 5.1 25 17 32 21 16 25 20 14 25
Problem 118 06 18 072 04 1.0 049 03 07 048 02 07
gambling
Non- 141 12.6 156 21.0 182 23.8 248 220 276 248 234 262
gambling
Recreational 75.8 741 77.5 72.4 691 757 679 651 707  69.6 683 71.0
Females Low risk 83 71 95 47 37 56 52 43 6.1 41 36 47
Moderate risk 1.3 0.7 2.0 15 12 1.9 16 13 1.9 12 08 16
Problem 049 01 0.9 039 02 06 046 03 06 026 01 05
gambling

* Relative standard error exceeds 25%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F21: Participation rates for different gambling activities by gambling group

Recreational Low risk Moderate risk Problem gambling

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery
products 79.6 78.6 80.7 84.3 79.8 88.8 795 71.4 87.6 81.1 57.0 100.0
Gaming
machines  38.0 36.4 39.5 69.0 63.1 74.9 80.2 71.5 88.8 90.3 74.7 100.0
Art union
tickets 32.0 30.6 33.3 294 244 344 275 20.6 34.5 23.7* 48 426
Horse/dog
races 245 233 256 36.8 30.3 43.3 51.9 40.6 63.1 43.7* 155 71.9
Keno 18.6 17.1 20.0 36.9 32.0 41.8 47.9 38.4 574 63.0 43.8 82.1
Casino
table
games 6.1 52 6.9 135 8.2 18.8 19.0 11.0 27.0 221* 09 434
Sports
betting 53 46 6.0 123 8.3 16.3 16.2 8.4 241 37.0* 109 63.2

* Relative standard error exceeds 25%.

Table F22: Number of gambling activities played in the last 12 months, by gambling group

1 activity 2 activities 3 activities 4 or more activities Total
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL Est
Recreational 37.1 35.7 38.5 32.1 30.5 33.7 17.2 159 18.4 13.6 126 146 100.0
Low risk 18.0 12.5 23.4 229 18.7 27.2 246 19.4 29.8 345 275 416 100.0
Moderate
risk 8.9* 34 144 20.4 13.8 27.0 21.1 123 29.9 496 394 5938 100.0
Problem

gambling 2.0 0.0 55 21.7** 0.0526 23.7% 53 422 52.6* 249 804 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F23: Frequency of participating in gambling activities during the last 12 months

1-6 per year 7—12 per year 13—-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery 37.0 314 426 18.8 15.7 21.9 11.2 7.6 14.9 28.7 24.3 33.0
products
Gaming 57.3 48.0 66.7 21.2 12.6 29.8 9.3 5.1 135 8.7 6.2 11.2
machines
Horse/dog 717 64.4 79.0 121 7.1 1741 43 27 59 104* 38 17.0
races
Keno 65.7 57.0 744 172 11.7 22.7 6.4* 2.0 10.8 7.7 2.6 12.7
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery 36* 1.8 55 0.2** 0.0 0.2 0.4** 0.0 0.3
products
Gaming
machlnes 3.2 1.7 4.8 0.1** 0.0 0.2 0.1** 0.0 0.3
Horse/dog  13* 06 2.0
races 0.1** 0.0 0.4 0.0 0.0 0.1
Keno

1.1* 04 1.9

1.6"™ 0.0 4.0

0.3** 0.0 0.7

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F24: Frequency of participating in gambling activities during the last 12 months by
gambling group and gambling activity

1-6 per year 7—12 per year 13—-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Gaming  Recreational g1 9 506 73.2 217 11.8 31.6 8.3* 3.3 13.3 59 3.3 8.6
machines .
Low risk 39.5 30.9 48.0 19.0 122 258 14.4 9.3 195 23.1 16.0 30.2
Moderate risk 143 8.0 20.6 16.7* 7.9 254 19.6 10.2 28.9 30.9 17.4 443
Problem
gambling 32 00 89 165" 0.0 44.9 8.7 0.0 17.4 223 20 426
Lottery ~ Recreational 385 324 44.6 18.5 14.9 22.0 10.7 6.7 14.8 28.6 239 33.3
products .
Low risk 23.7 17.4 29.9 242 19.5 29.0 135 8.1 188 290 223 358
Moderate risk 216 11.1 32.1 16.4* 6.7 26.0 23.4* 11.6 35.1 31.6 22.3 408
Problem
gambling 13.6* 3.8233 21.8* 0.0 451 216 0.0 443 21.7* 26 408
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Gaming  Recreational 24+ 02 39 0.1* 00 02
machines .
Low risk 27 0.7 4.8 0.7 00 1.6 0.7** 0.0 20
Moderate risk 183 10.6 26.1 0.2* 0.0 0.7
Problem
Lottery Recreational 314+ 11 52 0.2** 0.0 0.4 0.4* 00 1.3
products .
Low risk 8.2* 3.5 13.0 0.8 00 1.8 05 0.0 1.6
Moderate risk g5+ 10 12.1 0.5 00 1.6
Problem

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F25: Usual duration of session by gambling activity

1-10 minutes 11-30 minutes 31-60 minutes 61 minutes or more Don’t know /
Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL Est LCL UC
L
Gaming
machines 21.8 15.4 28.2 41.3 33.0 49.6 13.9 8.7 19.0 18.4 13.2 235 46 0.6 8.6
Horse/dog
races 64.7 585 71.0 13.8 9.3 18.3 8.2* 3.5 129 124 7.3 17.6 0.8 0.1 1.5
Keno 41.8 34.4 49.2 34.7 24.6 44.8 13.3 7.5 19.2 6.2 2.6 9.7 4.0* 04 7.6

* Relative standard error exceeds 25%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F26: Amount of time normally spent playing gaming machines by gambling group

1-10 minutes 11-30 minutes 31-60 minutes 61 minutes or more Don’t know /

Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL Est LCL UCL

Recreational 22.6 15.6 29.7 442 348 536 125 6.1 18.8 16.2 10.1 22.2 45" 01 8.9

Low risk 19.9 122 27.6 279 20.6 35.2 22.6 17.0 28.2 25.0 189 31.1 46* 13 7.9
Moderate
risk 13.9* 4.6 23.2 20.9 12.8 29.0 19.2* 9.2 29.2 385 26.3 50.8 7.5 0.0 16.4
Problem

gambling 1.1* 0.0 3.1 41 00 125 25.6* 5.6 457 66.0 40.3 91.8 3.2 0.0 20.2

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F27: Frequency of gambling issues in the last 12 months, by gambling group —

Canadian Problem Gambling Index (CPGI) screening questions

Note: each question begins with ‘In the last 12 months, have you ...’

Never Rarely Sometimes Often Always
LC
Est. |LCL|UCL| Est. |LCL|UCL|Est. | LCL|UCL| Est. |LCL|UCL| Est. L ucL
Q7 bet more |Recreational | 100.0 {100.0/100.0 - - - - - - - - - - - -
than you Low risk 57.7| 52.0| 63.3| 27.2| 22.4| 31.9| 146/ 9.2| 20.0/ 06* 0.0 1.7 - - -
could really
afford to Moderate risk 25.8| 18.8| 32.9| 25.0| 18.8| 31.2| 42.4| 32.7| 52.2| 3.3** 0.0 7.1| 3.4**/0.0| 7.4
lose? Problem >k
gambling 25.2*| 3.0| 47.4| 114" 00| 29.3/226*| 7.0/ 382 147" 0.0 29.6 261
Q8 needed to |Recreational | 100.0 {100.0/100.0 - - - - - - - - - - - -
gamble with |} ,y risk 87.8| 83.8/ 91.9 81| 43| 119 4.0 17/ 62 01" 00 03 4 - -
larger
amounts of |Moderate risk 459| 34.2| 57.6| 29.4| 21.7| 37.0/19.3* 8.7| 30.0; 1.4**| 0.0 39| 3.7**0.0/ 88
money t t
yloge Problem
the same .
excitement? |92MPling 45.0% 19.7| 70.2| 2.1**| 00| 6.3[19.1*| 1.7 36.4| 28.3* 6.1 50.6| 4.3**|0.0/ 88
Q9 gone back [Recreational | 100.0 |100.0{100.0 - - - - - - - - - - - -
another day ) oy risk 82.7| 79.0| 86.3 9.7 67| 126 7.6 4.4| 109 - - - - - -
to win back
the money |Moderate risk 48.0| 37.7| 58.2| 17.7| 11.6| 23.8| 31.9| 21.4| 42.3 2.0* 0.3 3.8 0.4*(0.0| 0.8
you lost? Problem
gambling 13.6**| 0.0 315 4.4*| 05| 8.4|17.6*| 3.7| 31.4| 33.0*| 13.5| 52.5| 28.6*|5.8| 51.4
Q10 Recreational | 100.0 {100.0(100.0 - - - - - - - - - - - -
borrowed Low risk 99.0| 97.8/100.0/ 0.4*| 0.0 09| 06 00| 17/ - - - - - -
money or
sold anything |Moderate risk 94.7| 89.7| 99.7 3.7**| 0.0 83| 1.6 0.0 41 - - - - - -
to get money |Problem
to gamble?  |gambling 63.1| 43.2| 83.1| 7.6 0.0| 15.6| 9.9*| 0.0| 23.4| 16.4**| 0.0| 34.4| 2.9**0.0] 7.3
Q11 felt that |Recreational | 100.0 {100.0|/100.0 - - - - - - - - - - - -
you might Low risk 95.5| 93.6| 97.5 25% 1.1 39| 1.0* 04| 16/ 09 00 25 - - -
have a
problem with |Moderate risk 49.2| 375/ 60.9| 16.8) 9.9| 23.7| 32.8| 21.3| 443 0.9* 0.0 1.8/ 0.3**0.0] 08
gambling?  |proplem 11.
gambling 10.7**| 0.0/ 28.9| 16.0*| 0.0| 36.1| 24.2*| 6.8/ 41.6| 17.7 5.0 30.5 31.4* 5| 51.3
Q12 has Recreational | 100.0 {100.0(100.0 - - - - - - - - - - - -
gambling Low risk 96.7| 94.1| 99.3| 1.3~ 00| 27/ 15* 00| 36/ 0.1* 00| 04 - - -
caused you
any health  |Moderate risk 82.7| 74.6| 90.8 7.4*| 3.0 11.9| 84* 20| 148 1.0 0.0 22 0.1 00 0.3
problems,
including Problem
stress or gambling
anxiety? 12.3*| 1.3| 23.3| 21.0*| 0.0| 43.6| 28.0*| 8.7| 47.4| 15.0*| 0.5| 29.4| 23.8*/2.2| 453

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F27: Frequency of gambling issues in the last 12 months, by gambling group —

Canadian Problem Gambling Index (CPGI) screening questions (cont.)

Note: each question begins with ‘In the last 12 months, have you ...’

LC
Est. |LCL|UCL| Est. |LCL|UCL|Est. | LCL|UCL| Est. |LCL|UCL| Est. L ucL

Q13 have Recreational | 100.0 {100.0(100.0 - - - - - - - - - - - -
people Low risk 92.8| 89.8| 95.8 32 16| 48| 3.8* 1.2/ 6.3 027 00 05 - - -
criticised
your betting |Moderate risk 65.4| 56.1| 74.7| 14.8| 8.1| 21.4/17.8*| 86| 27.1] 1.6*| 0.0/ 3.7| 0.4**/0.0] 11
or thought
you had a Problem
gambling gambling
problem? 14.4*| 4.0| 247 4.7** 0.0] 10.2| 35.6*| 17.4| 53.9| 22.2*| 1.8| 425 23.1*/1.8| 44.3
Q14 has your |Recreational | 100.0 |100.0{100.0 - - - - - - - - - - - -
gambling Low risk 08.1| 96.6| 99.6/ 0.9*| 00| 1.9 0.8+ 00 1.9/ 02+ 00 07 - -
caused any
financial Moderate risk 72.9| 61.7| 84.1| 13.2* 4.9| 215/ 12.8*| 3.6 22.0/ 1.1*| 0.0/ 23| - - -
roblems for
P Problem
you or your .
household? |92MmPpling 43.8| 23.4| 64.2| 85" 00| 17.3/18.6*| 7.4| 29.8/ 155" 0.0 31.2| 13.6**/ 0.0/ 31.1
Q15 felt guilty |[Recreational | 100.0 |100.0|{100.0 - - - - - - - - - - - -
about Low risk 65.7| 60.2| 71.2| 175 13.8| 21.2| 157| 11.5] 19.9] 1.0~ 0.0 25| - - -
gambling?

Moderate risk 21.6| 15.2| 28.0 23.3| 15.1| 31.4| 39.1| 29.3| 48.9| 10.3*| 4.1| 16.5 5.7 2.4 9.0

Problem 17.6*

gambling 1.3**| 0.0/ 3.8/ 15.0*| 0.0| 34.6 * 0.0/ 35.4| 43.2* 20.0| 66.3] 23.0*/6.9| 39.1

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the

meaning and use of confidence intervals)
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Table F28a: Whether played gambling simulation or free casino games on the internet in the
last 12 months, by gambling group

Had played gambling
Never played these simulation or free

. Total

types of games casino games on the

internet

Est. LCL UCL Est. LCL UCL
Non-gambling 948 87.5 100.0 5.2* 0.0 125 100.0
Recreational 91.0 88.8 93.3 9.0 6.7 11.2 100.0
Low risk 85.7 814 899 143 10.1 18.6 100.0
Moderate risk 784 685 883 209 116 303 100.0
Problem gambling 56.2* 29.1 83.4 43.8* 16.6 70.9 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F28b: Whether used a playstation, X-box, computer or similar device to play gambling
simulation games in the last 12 months, by gambling group

Had used a
playstation, X-box,
Never played these computer or similar
. Total
types of games device to play
gambling simulation
games
Est. LCL UCL Est. LCL UCL
Non-gambling 93.0 854 100.0 7.0™ 0.0 146 100.0
Recreational 895 86.8 92.2 10.5 7.8 13.2 100.0
Low risk 85.0 784 915 14.9 84 215 100.0
Moderate risk 81.0 736 88.4 19.0 116 26.4 100.0
Problem gambling 63.3* 402 86.5 36.7° 135 59.8 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F28c: Whether played poker at a pub or a club in the last 12 months, by gambling
group

Never played these Had played poker at

Total
types of games a pub or a club

Est. LCL UCL Est. LCL UCL
Non-gambling 100.0 100.0
Recreational 95.0 92.8 97.2 5.0 2.8 7.2 100.0
Low risk 89.9 856 941 10.1 59 144 100.0
Moderate risk 84.4 741 94.7 15.6* 53 259 100.0
Problem gambling 79.1*  56.7 100.0 20.9* 0.0 433 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F29a: Whether played gambling simulation or free casino games on the internet in the
last 12 months, by age and gender

Had played gambling

Never played these simulation or free
. Total
types of games casino games on the
internet
Est. LCL UCL Est. LCL UCL

Male: 18-34 years 64.3 543 743 35.7 257 457 100.0
Male: 35-54 years 94.9 925 973 5.1 2.7 7.5 100.0
Male: 55+ years 99.1 97.9 100.0 0.8** 0.0 2.0 100.0
Female: 18-34 years 92.6 86.6 98.6 7.4* 1.4 134 100.0
Female: 35-54 years 97.1 95.3 98.9 2.9* 1.1 4.7 100.0
Female: 55+ years 98.1 95.8 100.0 1.9** 0.0 4.2 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F29b: Whether used a playstation, X-box, computer or similar device to play gambling
simulation games in the last 12 months, by age and gender

Had used a playstation,

Never played these X-box, computer or

types of games similar device to play Total
gambling simulation
games
Est. LCL UCL Est. LCL UCL
Male: 18-34 years 66.8 548 787 33.2 21.3 452 100.0
Male: 35-54 years 93.3 90.0 96.6 6.7* 3.4 10.0 100.0
Male: 55+ years 965 934 99.6 3.5% 0.4 6.6 100.0
Female: 18-34 years 84.0 723 957 16.0* 43 27.7 100.0
Female: 35-54 years 98.0 970 99.0 2.0* 1.0 3.0 100.0
Female: 55+ years 98.2 96.0 100.0 1.8** 0.0 4.0 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F29c: Whether played poker at a pub or a club in the last 12 months, by age and
gender

Never played these Had played poker at

Total
types of games a pub or a club

Est. LCL UCL Est. LCL UCL
Male: 18-34 years 839 769 91.0 16.1 9.0 23.1 100.0
Male: 35-54 years 96.3 929 99.7 3.7 03 7.1 100.0
Male: 55+ years 99.2 98.1 100.0 0.8 0.0 1.9 100.0
Female: 18-34 years 96.2 91.3 100.0 3.8 0.0 8.7 100.0
Female: 35-54 years 98.8 97.7 100.0 1.2* 0.0 2.3 100.0
Female: 55+ years 99.1 98.0 100.0 0.9 0.0 2.0 100.0

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F30: Proportion of people who had wanted help for problems related to their gambling
in the last 12 months, 2003-04, 2006—07 and 2008-09

2003-04 2006-07 2008-09
Est. LCL UCL Estt LCL UCL Estt LCL UCL
Low risk 0.65* 0.1 1.2 1.4* 0.4 2.3 12 00 28
Moderate risk 7.2 44 1041 6.3 3.2 9.3 6.4 16 11.2
Problem gambling 41.0 258 56.1 476 340 612 39.8* 182 614

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F31: Proportion of people who had tried to get any sort of help for problems related to
their gambling in the last 12 months, 2003—04, 2006—-07 and 2008—09

2003-04 200607 2008—-09
Estt LCL UCL Estt LCL UCL Est. LCL UCL
Low risk 0.77* 0.0 1.4 1.0 00 25
Moderate risk 3.75* 14 6.1 22* 041 4.3 3.5 00 8.0
Problem gambling 15.9* 6.5 253 284 178 39.0 18.3** 0.0 40.5

* Relative standard error exceeds 25%.
** Relative standard error exceeds 50%.

Table F32: Participation in gambling activities in the last 12 months, by South East
Queensland, Regional cities and the Rest of Queensland

South East . - Rest of
Regional cities

Queensland Queensland

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 58.5 57.2 59.9 61.9 60.1 637 61.8 59.9 637
Gaming machines 31.7 29.7 336 32.1 304 339 26.4 248 28.0
Art union tickets 241 224 258 222 209 234 23.3 219 248
Horse/dog races 19.4 18.0 20.8 205 192 21.9 183 172 194
Keno 146 129 16.3 185 173 19.7 155 144 16.5
Casino table games 58 47 6.8 53 45 6.0 30 23 38
Sports betting 47 39 55 57 48 6.6 33 27 39
Bingo 27 21 33 35 28 41 32 24 39
Private card games (eg poker) 35 24 45 39 341 4.8 1.9 1.3 2.6
Internet gambling 2.6 1.9 3.4 25 1.7 3.2 1.8 1.2 2.4

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F33: Participation in lottery products in the last 12 months, by region

Est. LCL UCL
% Y% Y%

Brisbane 56.6 54.6 58.6
Gold Coast 63.7 61.1 66.2
Sunshine Coast 62.6 58.8 66.5
West Moreton 67.3 622 724
Wide Bay—Burnett 61.2 575 65.0
Darling Downs 61.6 574 65.7
Fitzroy 649 622 67.6
Mackay 66.2 63.0 69.4
Northern 60.7 575 63.8
Far North 56.7 54.0 594
Western 60.3 559 647
Total Queensland adult

population 59.7 58.6 60.8

Table F34: Participation in gaming machines in the last 12 months, by region

Est. LCL UCL
% Y% %

Brisbane 31.7 29.2 341
Gold Coast 325 294 356
Sunshine Coast 302 27.7 328
West Moreton 325 26.3 387
Wide Bay—Burnett 30.8 27.7 34.0
Darling Downs 30.6 27.0 342
Fitzroy 26.8 239 29.6
Mackay 304 265 34.2
Northern 279 25.0 30.9
Far North 269 239 298
Western 244 205 283
Total Queensland adult

population 30.7 29.3 32.0

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F35: Participation in art union tickets in the last 12 months, by region

Est. LCL UCL
% Y% Y%

Brisbane 224 202 245
Gold Coast 275 248 303
Sunshine Coast 299 273 325
West Moreton 265 216 315
Wide Bay—Burnett 23.3 204 26.2
Darling Downs 227 20.7 248
Fitzroy 247 224 27.0
Mackay 240 215 26.6
Northern 22.7 194 259
Far North 17.7 154 19.9
Western 23.8 20.8 26.8
Total Queensland adult

population 236 226 247

Table F36: Participation in wagering on horse or greyhound races in the last 12 months, by
region

Est. LCL UCL
% % %

Brisbane 191 171 211
Gold Coast 21.5 193 237
Sunshine Coast 19.0 16.2 21.8
West Moreton 21.3 163 26.3
Wide Bay—Burnett 17.0 15.0 19.0
Darling Downs 19.3 164 222
Fitzroy 216 192 241
Mackay 224 19.0 25.9
Northern 183 159 20.7
Far North 152 135 16.9
Western 247 221 273
Total Queensland adult

population 194 184 20.3

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Table F37: Participation in keno in the last 12 months, by region

Est. LCL UCL
% Y% Y%

Brisbane 144 122 16.5
Gold Coast 149 125 173
Sunshine Coast 152 128 175
West Moreton 19.0 145 234
Wide Bay—Burnett 151 129 173
Darling Downs 17.7 152 20.1
Fitzroy 185 16.0 21.1
Mackay 225 194 255
Northern 16.7 144 18.9
Far North 13.1 106 156
Western 154 123 184
Total Queensland adult

population 154 142 165

Table F38: Gambling group prevalence by South East Queensland, Regional cities and the

Rest of Queensland

gﬁgg;j:ﬁ; Regional cities Rest of Queensland
Est. LCL UCL Est. LCL UCL Estt LCL UCL
Non-gambling 254 237 27.0 242 225 259 259 242 275
Recreational 68.0 66.5 69.6 67.7 658 69.6 68.3 66.4 70.2
Low risk 47 42 53 54 45 64 40 34 47
Moderate risk 1.5 1.0 2.0 2.1 1.6 25 1.4 1.0 1.9
Problem gambling 0.31* 0.1 0.6 0.60* 0.3 0.9 0.40* 0.1 0.7

Total 100.0 100.0 100.0

* Relative standard error exceeds 25%.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95% confidence interval (see Appendix 2 for more information about the
meaning and use of confidence intervals)
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Overview

The Queensland Household Gambling Survey was conducted by the Office of the Government
Statistician within the Office of Economic and Statistical Research (OESR). The survey was
conducted on behalf of the Office of Regulatory Policy.

The survey was tested in three separate pilot tests". The first pilot test was conducted from 7
October 2008 to 15 October 2008. The second pilot test was conducted on 15 October 2008 and
the third pilot test was conducted from 29 October 2008 to 31 October 2008. Three pilot tests were
carried out for the following reasons:
to test changes made to the survey questionnaire;
to test the functionality and length of the survey questionnaire following these changes; and
to ensure the survey questionnaire effectively obtained information sought by the Office of
Regulatory Policy.

The main survey was conducted in two waves of interviewing. The first stage was conducted from
10 November 2008 to 19 December 2008. The second stage was conducted from 9 February 2009
to 12 March 2009.

Survey methodology

Collection method

The survey was conducted by Computer Assisted Telephone Interviewing (CATI). Three pilot tests
and a main survey (performed in two stages) were completed.

Survey responses were collected under the Statistical Returns Act 1896. This Act prohibits the
disclosure of identifiable information relating to an individual without their consent.

Scope of the survey

The in-scope survey population consisted of people aged 18 years and over who usually reside in
private dwellings with telephones in Queensland.

Survey frame

A Random Digit Dialling (RDD) sampling frame was used to ensure the in-scope population was
adequately covered in the survey. This frame was constructed using the November 2004 version of
the International Phone Book Company’s White Pages. This is the latest version available.

About 15% of households with telephones have silent numbers. To ensure that silent numbers
were covered by the survey, telephone numbers were randomly selected from ranges of numbers
which included all possible connected telephone numbers. This method of sampling is called RDD.
Such samples will unfortunately also contain unconnected numbers, business telephone numbers
and other out-of-scope numbers.

Broadly, the frame was constructed by identifying valid ranges for telephone numbers. For each
valid four-digit prefix, the maximum and minimum telephone numbers were identified, providing a
range for that prefix. The frame comprised the collection of all numbers within those ranges. Of the
telephone numbers on the frame, about 45% were expected to be private dwelling numbers.

v Completed interviews from the pilot test were included in analyses and sample quotas for the two stages of the survey.
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Sample design and selection

A total sample of 3,760 telephone numbers was selected for the three pilot tests. A total sample of
89,836 telephone numbers was selected for the first stage of the main survey and a total sample of
82,538 telephone numbers was selected for the second stage of the main survey.

Each sample of the main survey was designed to achieve 7,500 completed interviews from 11
regions; a total of 15,000 completed interviews. These 11 regions are listed in Table 1. Quotas for
each region were determined on a population proportional basis. This selection procedure was
implemented to increase the probability of selection in the Brisbane and Gold Coast regions.

Table 1 Sample design — regional quotas

Region Stage One Stage Two  Overall

Brisbane 1,150 1,150 2,300
Gold Coast 750 750 1,500
Sunshine Coast 700 700 1,400
West Moreton 500 500 1,000
Wide Bay Burnett 700 700 1,400
Darling Downs 650 650 1,300
Fitzroy 625 625 1,250
Mackay 600 600 1,200
Northern 650 650 1,300
Far North 675 675 1,350
Western 500 500 1,000
TOTAL 7,500 7,500 15,000
Sub-sampling

As part of the survey process, the Canadian Problem Gambling Index (CPGI) was employed to
determine respondents’ gambler types.” A respondent could be ascertained to be a recreational,
low risk, moderate risk or problem gambler based upon their CPGI score.

Subsequent to determining CPGI status, sub-sampling of non-gamblers and recreational gamblers
was undertaken. This procedure further allowed for an increase in the probability of obtaining more
low risk, moderate risk and problem gamblers by increasing the number of surveys which could be
attempted within the specified budget. All low risk, moderate risk and problem gamblers completed
the full questionnaire, enabling more gambling-related issues to be explored with each of these
gambling groups.

Figure 1 demonstrates the structure of the sub-sampling process used in the survey. The
definitions of the completed statuses are as follows:

Completed — Non-Gambler — Short — Nine in ten respondents who identified in Question 6 as
not having undertaken some form of gambling activity in the last 12 months or never having
gambled were only asked Questions 1 to 6, Question 87 and Question 93.

" Respondents who indicated that they had not gambled in the last 12 months or had never gambled in Question 6 were
classified as non-gamblers. These respondents were not required to complete the CPGI (Questions 7 to 15).
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Completed — Non-Gambler — Long — One in ten respondents who identified in Question 6 as
not having undertaken some form of gambling activity in the last 12 months or never having
gambled was asked all questions relevant to non-gamblers: Questions 1 to 6, Questions 16 to
29 and Questions 85 to 96.

Completed — Recreational Gambler — Short —Nine in ten respondents who identified in
Question 6 as having undertaken some form of gambling activity in the last 12 months, but
classified as a recreational gambler, were only asked Questions 1 to 15, Question 87 and
Question 93.

Completed — Recreational Gambler — Long — One in ten respondents who identified in
Question 6 as having undertaken some form of gambling activity in the last 12 months, but
classified as a recreational gambler, was asked all questions relevant to recreational
gamblers: Questions 1 to 67, Questions 85 to 96.

Completed — Low Risk Gambler — Long — This group consisted of those respondents who
indicated in Question 6 as having undertaken some form of gambling activity in the last 12
months, but who had scored a CPGl index score of 1 or 2 in Questions 7 to 15. This group of
respondents were asked the following questions relevant to low risk gamblers: Questions 1 to
96.

Completed — Moderate Risk Gamblers — Long — This group consisted of those respondents
who had scored a CPGl index score 3 to 7 in Questions 7 to 15. This group of respondents
were asked the following questions relevant to moderate risk gamblers: Questions 1 to 96.

Completed — Problem Gamblers — Long — This group consisted of those respondents who had

scored a CPGl index score of 8 or more in Questions 7 to 15. This group of respondents were
asked the following questions relevant to problem gamblers: Questions 1 to 96.
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Figure 1 Sub-sampling in the Queensland Household Gambling Survey 2008-09
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Operational results

Status of sample at completion of survey

A sample unit (telephone number) was deemed to be finalised and assigned a final status when:
an adult in a sampled household completed the survey;
an adult in a sampled household refused the survey;
the sample unit was found to be out-of-scope;
the predetermined number of attempts to contact a household was reached; or
the sample quota was reached and the survey was closed.

Of the 172,374 sample units allocated to the main sample (Wave 1 and Wave 2 combined), only
79,774 sample units needed to be attempted to achieve the main sample. The sample units were
randomly ordered on the queue to ensure that no bias was introduced by not attempting all sample
units. From those that were attempted, 13,088 fully completed interviews were achieved. The final
status of the sample units used in the main sample is shown in Table 2 using the following
categories.

Final status categories of ‘no answer', ‘answering machine’, ‘FAX and ‘engaged indicate that
no contact had been made after a predetermined number of attempts.

Seven categories of ‘unable survey status were used to describe the reason that a selected
person in the household could not be interviewed.

A ‘call-back status’ means that a call-back was arranged for interviewing the selected person,
but that the interview could not be undertaken before the interviewing period closed.

A ‘partially completed interview occurred when a respondent refused to answer one or more
questions. A partially completed interview was deemed to be usable and the data used in
tabulations if a respondent answered those questions in the survey considered essential for
weighting to population estimates” , and had refused no more than ten per cent of the
questions in the survey. Partial interviews that did not meet these criteria were excluded from
analysis.

The unit was an ‘out-of-scope business’ if the person who answered the phone advised that
this was a business telephone number only.

The unit was an ‘out-of-scope household if there were no usual residents aged 18 years or
more.

Some refusals occurred after the interviewer determined that they were a household (‘refused
survey’). Other refusals occurred before the interviewer was able to determine if they were a
household (‘refused survey — phone slam’).

When a respondent’s gambling group could not be established as a result of failing to
complete the survey, this is described as an ‘unknown gambler'.

Y Questions considered to be essential for weighting to population estimates include Questions 4 to 15 and Questions
85, 87, 88, 91 and 92.
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Table 2 Final status of sample units (Waves 1 and 2 combined)

Status Total Percentage (%)
No answer 8,456 10.6
Engaged 730 0.9
Answering machine 4,557 5.7
FAX machine 843 1.1
Unable survey — away (eg holidays) 1,518 1.9
Unable survey — illness 500 0.6
Unable survey — hearing 402 0.5
Unable survey - other disability 40 0.1
Unable survey — speech 17 0.0
Unable survey — intellectual 96 0.1
Unable survey - language problem 363 0.5
Call-back 978 1.2
Partially completed 1,917 2.4
Completed 13,088 16.4
Out-of-scope household 258 0.3
Out-of-scope business 7,788 9.8
Out-of-scope extra 4 0.0
Refused survey - phone slam 1,228 1.5
Refused survey 6,817 8.5
Unknown gambler 140 0.2
Disconnected 25,729 32.3
Multiple 4 0.0
FAX max 4,301 5.4
Total 79,774 100.0
Not attempted 96,360

Table 3 shows the final status of the sample units using the following classifications:
In-scope responding, if the interview resulted in a completed or partially completed (usable)
survey;

In-scope non-responding, if:

- the interview resulted in an unusable partially completed survey
- the respondent was unable to be surveyed

- the respondent refused or

- acall-back appointment was made, but did not eventuate.
Out-of-scope, if the sample unit was:

« abusiness or other non-private dwelling

- ahousehold outside of the target geography

- the contact phone number was disconnected or

« aduplicate.
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For sample units where no contact was made, it was not possible to determine whether the sample
unit was in-scope or out-of-scope. The categories affected included:

no answer

engaged

answering machine

fax machine and

refused survey — phone slam.
These sample units were apportioned between in-scope and out-of-scope using the proportions of
in-scope and out-of-scope for other sample units in the survey as a guide.

Table 3 Final status of sample units by scope (Waves 1 and 2 combined)

In-scope

Status reslg;)SnC(;)iﬁg non- Ostétc')gfe' Total
responding
No answer 0 6,778 1,678 8,456
Engaged 0 368 362 730
Answering machine 0 4,126 431 4,557
FAX machine 0 0 843 843
Unable survey — away (eg holidays) 0 1,518 0 1,518
Unable survey - illness 0 500 0 500
Unable survey - hearing 0 402 0 402
Unable survey - other disability 0 40 0 40
Unable survey - speech 0 17 0 17
Unable survey - intellectual 0 96 0 96
Unable survey - language problem 0 363 0 363
Call-back 0 978 0 978
Partially completed 1,874 43 0 1,917
Completed 13,088 0 13,088
Out-of-scope household 0 258 258
Out-of-scope business 0 7,788 7,788
Out-of-scope extra 0 4 4
Refused survey - phone slam 0 989 239 1,228
Refused survey 0 6,817 0 6,817
Unknown gambler 0 140 0 140
Disconnected 0 0 25,729 25,729
Multiple 0 0 4 4
FAX max 0 0 4,301 4,301
Total 14,962 23,175 41,637 79,774
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Survey response

All efforts were made by OESR to obtain the best response rate possible. Refusal rates for each
interviewer were monitored throughout the survey and extra training given to interviewers with
higher than average refusal rates.

The response rate for the Queensland Household Gambling Survey 2008—09 can be looked at in
terms of both the willingness or consent of someone to participate in the survey, as well as a
percentage of completed surveys achieved from all possible in-scope sample units selected for the
survey.

Consent rate

The consent rate reflects the willingness (consent) of someone to participate in the survey. This is
a measure of the interviewer’s skills, how well the survey questionnaire was designed and the
motivation of a respondent to participate. The consent rate is the number of interviews that can be
used in the analysis, as a percentage of the number of in-scope persons actually contacted,
derived by dividing:

the number of in-scope responding (completed & useable partials) 14,962 by
the number of in-scope responding 14,962 + partially complete (not useable) 43 + refused
survey 6,817 + phone slam deemed in-scope 989 = 22,811.

Therefore the estimated overall consent rate for the survey was 14,962 / 22,811 = 65.6%

Response rate

The response rate is the number of interviews that can be used in the analysis as a percentage of
all possible interviews that could have been achieved, had every in-scope person responded.

The best estimate of the overall response rate for the survey is 39.2%. This has been calculated
by excluding the categories ‘Disconnected’, ‘FAX machine’, ‘Out-of-scope business’, and ‘Out-of-
scope household’, and a proportion of sample units coded as ‘Answering machine’, ‘No answer’,
‘Refused survey - phone slam’, and ‘Engaged’ that should be considered as out-of-scope, from the
combined data in the previous section.

Table 4 presents the status of the sample units considered to be in the scope of the survey. Table
5 presents the response rates by region.
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Table 4 Final status of in-scope sample units

Status Number Percentage (%)

No answer 6,778 17.8

Engaged 368 1.0

Answering machine 4,126 10.8

Unable survey - away 1,518 4.0

Unable survey - illness 500 1.3

Unable survey - hearing 402 1.1

Unable survey - other disability 40 0.1

Unable survey - speech 17 0.0

Unable survey - intellectual 96 0.3

Unable survey - language problems 363 1.0

Call-back 978 2.6

Partially Complete 1,917 5.0

Completed 13,088 34.3

Refused survey - phone slam 989 2.6

Refused survey 6,817 17.9

Unknown gambler 140 0.4

Total 38,137 100.0

Table 5 Response rate by region

Region In-scqpe In-scqpe In-scope  Response r%te

responding non-responding total (%)

Brisbane Statistical Division 2,294 3,678 5,972 38.4%
Gold Coast Statistical Division 1,494 2,921 4,415 33.8%
Sunshine Coast Statistical 1,394 2012 3,406 40.9%
Division

West Moreton Statistical 1,001 1,319 2,320 43.1%
Division

Wide Bay—Burnett Statistical 1,397 1,765 3,162 44.2%
Division

Darling Downs Statistical 1,296 1,510 2,806 46.2%
Division

Fitzroy Statistical Division 1,247 1,925 3,172 39.3%
Mackay Statistical Division 1,197 1,879 3,076 38.9%
Northern Statistical Division 1,294 2,003 3,297 39.2%
Far North Statistical Division 1,349 2,210 3,559 37.9%
Western Statistical Divisions 999 1,953 2,952 33.8%
Total 14,962 23,175 38,137 39.2%
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Interview time
The average time for a completed interview for each of the classifications was as follows:

Table 6 Average interview time by gambler type and form type""
Average Time

Gambler Type Form Type

(mins)
Completed - Non-gambler Short 3.8
Completed - Non-gambler Long 4.8
Completed - Recreational gambler Short 7.7
Completed - Recreational gambler Long 11.6
Completed - Low risk gambler Long 17.8
Completed - Moderate risk gambler Long 19.2
Completed — Problem gambler Long 21.4
Average time for all interviews 5.9

Monitoring of interviewers

Daily monitoring and/or observations of interviewers were carried out for the duration of the
Queensland Household Gambling Survey 2008-09 to validate the accuracy of the data collected.
Productivity was closely monitored as part of the OESR’s field quality control system. Interviewers
were found to be conducting the surveys in a professional manner, in line with standard
procedures.

Respondent queries

A small number of enquiries were received on OESR’s freecall 1800 number. The majority of the
calls were the result of:
respondents wanting to know how we were able to contact their silent number
respondents wanting to know details of what was included in the survey
respondents wanting to complete the survey as a result of the 1800 number being left on their
answering machine and
the selected person contacting this office following the 1800 number being left with a
household member.

Checking, editing and data processing

OESR performed checking and editing of responses throughout the survey and upon the
completion of the survey.

The following actions were undertaken to check and edit the data collected in the survey process.
The dataset was checked to ensure that all skips and sequencing instructions had been
applied correctly in the CATI/Web system. The dataset was also checked to ensure there
were no erroneous skips that had resulted in missing data. No problems were found to have
occurred with the questionnaire.

Responses that were recorded by interviewers into the “other specify” categories were
checked and validated to ensure that they did not match an existing category. Where it was
found that the information recorded in the “other specify” option was congruent with an
existing category, the response was recoded into this category (or multiple categories if it was
a multiple response question).

Y Pilot tests 1 and 2 were excluded from the calculation of average interview times due to many changes in the survey
questionnaire markedly changing the duration of the survey questionnaire overall and by form type.
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Regions

Respondents were sampled from one of 11 regions. In some cases, their place of residence was in
a different region to that indicated in the sample frame. This may have been due to imprecision of
the sampling frame (especially for unlisted numbers, which are assumed to be in the same general
area as the listed numbers), or to respondents moving and taking their telephone number with
them.

To confirm what region respondents were located in, they were asked to specify their postcode or
suburb in Question 3a or 3b. The region based on the information reported by respondents was
compared with the region based on the telephone number in the sampling frame to see if there
was a difference.

Due to the possibility of postcodes being misremembered or mistyped, the postcode reported by
respondents was used to define their region only if:
their reported postcode was different to the postcode on the frame; and
their region based on their reported postcode was adjacent to the region based on information
in the sampling frame; and
their reported postcode was 100% inside a region (some postcodes overlap regions).

In all other instances, the region was defined according to the information contained on the
sampling frame.

Several respondents who did not remember or refused to provide their postcode in Question 3a
were asked to state their suburb in Question 3b. Some respondents did not report their postcode in
Question 3a and did not specify their suburb in Question 3b. The region for these respondents was
allocated based on the information contained in the sampling frame.
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Weighting procedure

Use of weighting variables is a standard statistical technique that allows population estimates to be
made based on responses from a sample.

There are two main reasons for using a weighted variable:
To adjust for differences in probability of selection and response so that people with a higher
probability of being in the sample do not have a greater influence than people with a lower
probability of selection.
To provide results based on the population rather than the sample.

The process for weighting the Queensland Household Gambling Survey was done through a series
of stages based on the process of selection and the different stages of the questionnaire.

Stage 1: Initial household weight

Each unit was classified into one of three categories: in-scope responding, in-scope non-
responding and out of scope, based on the result obtained for each unit in the sample.

A small number of records were found to be in regions other than the region indicated in the
sampling file. While these records had their initial weight determined based on the information in
the sampling file, these were readjusted so that weights were based on the region reported by the
respondent where appropriate.

The initial household weights (w1h) were calculated at the stratum level for each of the 11 regional
strata. This weight (w1h) reflects the probability of selecting a given telephone number in the
sample, and the response rate of a stratum. The response rate is the proportion of the selected
sample which responds to the survey (providing a useable response).

w1h = BigNh / totsamp * (insc_resp + insc_nonresp) / insc_resp

where:
BigNh = total stratum population size (as per the RDD frame)
totsamp = total stratum sample size
(telephone numbers sampled from the RDD)
the number of in-scope responding units in the stratum
the number of in-scope non-responding units in the stratum

insc_resp
insc_nonresp

Stage 2: Initial person weight

Next an initial person weight (w1p) was calculated. This weight reflects the probability of selecting
the respondent from the household, and their likelihood of completing the survey and providing a
useable response. It was calculated as the initial household weight, multiplied by the number of
people in the household and by a factor that accounted for different rates of survey completion in
each of the population gambling groups for each form type.

wip = wih * (number of people in the household) * (dropout factor)
where:
wih = the initial household weight based on probability of selection

dropout factor = the rate of completion based on questionnaire administered, the
type of gambler and the number of games played
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The dropout factor was calculated for a respondent based on the following:
Gambler type (Non-gambler, Recreational gambler, Low risk gambler, Moderate risk gambler,
Problem gambler)
Form Type (Short Form / Long Form)
Number of Games Played (Less than 4 Games / 4 or more Games)
dropout factor = (insc_resp + insc_nonresp) / insc_resp

Stage 3: Adjusted person weight

The weights were then ‘adjusted’ or ‘calibrated’ to add to population numbers from the 2006
Census of Population and Housing conducted by the Australian Bureau of Statistics (ABS). The
calibration of the weights was carried out using the ABS produced SAS macro ‘GREGWT’ . The
program used generalised regression techniques.

The adjustment was made for all in-scope respondents (14,962), all of whom had completed the
short from. Using the initial person weights (w1p), all records were weighted to four sets of
benchmarks to give the person weight for the short form.

region (11 Statistical Division based regions)

age (6 categories) by sex

education (degree vs no degree) by grouped region (South East Queensland / Regional Cities

/ Rest of Queensland)

personal income (5 categories)

The benchmarks used for the short form were drawn from the number of people aged 18 or over in
the 2006 Census, adjusted first for growth from the time of the Census to 31 December 2008, then
for the proportion living in private dwellings. Proportions in the categories of education and income
also made use of results of the 2006 Census, adjusted for growth since that time.

A lower bound of 50% of the initial weight and an upper bound of 200% of the initial weight were
applied in the adjustment to match the benchmarks in order to limit the variation of final weights as
far as possible.

Stage 4: Long form

A subset of respondents continued on to complete the long form survey (2,209). The respondent’s
gambling group determined whether they progressed to the long form of the survey. A randomly
selected subsample of 10% of non-gamblers and 10% of recreational gamblers progressed to the
long form. All low risk, moderate risk and problem gamblers progressed to the long form.

Firstly, the initial value of the long form weight (w3p) was calculated by dividing the short form
weight (w2p) by the fraction of the sample that was asked the long form. That is, the weight was
adjusted for the likelihood of progressing from the short form survey to the long form survey.

Using the initial long form person weight (w3p), all long form records were then adjusted to achieve
consistency with five sets of benchmarks. This gave the person weight for the long form. The five
sets of benchmarks were:

region (11 SD based regions)

age (6 categories) and sex

education (degree vs no degree) by grouped region (South East Queensland / Regional Cities

/ Rest of Queensland)

personal income (5 categories)

gambling group (proportions as determined in the short form).

The first four sets of benchmarks were the same as applied to the short form data. The fifth set
was applied so as to make the distribution of gambler type conform to that estimated from the short
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form (the sample in the latter case being larger, the estimate would be expected to be more
accurate).

A lower bound for each unit was set as the greater of the short form weight (w2p) and 65% of the
initial long form person weight (w3p) and an upper bound as 200% of the initial long form person
weight. Again, this restraint was imposed to ensure weights did not vary too greatly from their initial
estimates.

Reliability of estimates

Estimates based on a sample survey are subject to two types of error:
Sampling error. Estimates based on information obtained from a sample of households may
differ from figures that would have been produced if all households had been included in the
survey.
Non sampling error. Errors may also occur due to non-response to the survey, inadequacies
of the sampling frame, inaccuracies in reporting by respondents and processing errors.

One measure of the sampling error is the standard error (SE). It measures the extent to which an
estimate may vary by chance because only a sample of households was included in the survey.

Given a large enough sample size, there are about two chances in three that an estimate will differ
by less than one standard error from the figure that would have been obtained if all households
had been included, and about 19 chances in 20 that the difference will be less than two standard
errors.

An alternative measure of the sampling error is the relative standard error (RSE), which expresses
the standard error as a percentage of the estimate. The RSE of an estimate is given by the
following expression:

RSE = (SE/Estimate) x 100
where SE stands for the standard error of the estimate.

Calculation of standard errors

The standard errors for each estimate were calculated using a jackknife standard error estimation
technique with 30 replicates.

Variability of estimates

The 95% confidence intervals for the percentages are provided in the tables. These intervals
represent the range within which there is a 19/20 chance that the population value falls. For
example an estimate of 65% might have an associated confidence interval of (59.5%, 70.5%).
Thus, the probability that the actual population value of that proportion is between 59.5% and
70.5% is 0.95.

The general formula for a confidence interval is:

Cl = Estimate + Z x SE
where Z is the appropriate value from the standard normal table. For example, for a 95%
confidence interval, Z = 1.96 (often rounded to 2).

When comparing estimates, differences are considered ‘statistically significant’ only if the 95%
confidence intervals do not overlap. Two examples are described below:
Example 1: Two estimates that are not significantly different, because the two confidence
intervals overlap.
- The proportion of males who purchased art union tickets in the last 12 months was
estimated to be 22.5% with a 95% confidence interval of (21.1%, 24.0%).
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- The proportion of females who purchased art union tickets in the last 12 months was
estimated to be 24.7% with a 95% confidence interval of (23.2%, 26.2%).

Example 2: Two estimates that are significantly difference, because the two confidence

intervals do not overlap:

- The proportion of males who purchased lottery products in the last 12 months was
estimated to be 57.2% with a 95% confidence interval of (55.8%, 58.7%).

- The proportion of females who purchased lottery products in the last 12 months was
estimated to be 62.1% with a 95% confidence interval of (60.6%, 63.5%).
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Office of the Government Statistician
2008/2009 Queensland Household Gambling Survey

Good morning/afternoon/evening, my nameis ___ and | work for the Office of the Government
Statistician. We are conducting important research for the Qld Government about social activities and
attitudes. Your responses are strictly confidential and are collected under the Queensland Government
Statistical Returns Act. The information you provide will only be used for research purposes to help
improve Government services.

Q.1 To ensure that we obtain a representative sample of all people aged 18
years or over, we need to randomly select a person from your household to
complete the survey. Could you please tell me the number of people aged 18
years or over who usually live in this household?

To the randomly selected person:
Some calls are monitored by my supervisor for training and quality purposes.

Q.2 Could | please speak to the Randomly Selected Person?
(If Callback - select ALT S and book appointment time)

(Y B ettt aeas 1 Go to Q3

No - Language Problems Person ........cccoccocviiiiiiiinee e 2 End survey
NO - Unable Person AWay .......cc.coeoiiieieniiiie e 3 End survey
No - Unable Person HINeSS.........ooviiiieiiiiieieiiee e 4 End survey
No - Unable Person Hearing .........cccceveiiieiiiiiee e 5 End survey
No - Unable Person Other Disability .........cccccceeiiieiiiniiiieieeen. 6 End survey
No - Unable Person Speech........ccooceiiiiiiiiiiii e 7 End survey
No - Unable Person Intellectual..........cccoooueeiiiiiiiiinienceieee e 8 End survey
Refused Person .........ooo i 99  End survey

Q.3a (Reintroduce if necessary)
What is your postcode?

If Q3a is 9998 or 9999 then go to Q3b
Otherwise Go To Q4
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Q.3b  What is your suburb?

(Don’t know/can’t remember ..o 9998

RefUSEA).....eiiiieie e 9999

If Q3b is 9998 or 9999 then END SURVEY
Otherwise Go To Q4

Q.4 Could you please tell me your age?

(REFUSEA) . a e 99 End survey

Q.5 (Record if known, otherwise ask) Are you male or female?

Y = L= SRS 1
FEMAlE .. e 2
RefUSEA)....eeiiiieeee e 99
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The first few questions are about activities you may participate in.

Q.6 In the last 12 months, which of the following gambling activities have you
participated in:

Played poker machines or gaming machines............ccccocceeeenee. 1
Bet on horse or greyhound races excluding sweeps................... 2

Bought instant scratch tickets, lotto or any other lottery game like
Gold Lotto, Powerball, Oz Lotto, the Pools or bought lottery

HOKEES e e 3
Played KENO .......cooiiiieieieee e 4
Played casino table games such as blackjack or roulette ........... 5
Played bingo at a club or hall or other place...........cccoeeeeerrannnes 6
Bet on a sporting event like football, cricket or tennis.................. 7
Played card games like poker privately for money..................... 8

Played any other games such as mahjong or dice games

privately for MONEY......c.ueiiiiii e 9
Bought an Art Union ticket ........cueveiiiiiiii e 10
Used the internet for any gambling activities ............cccceeviieeeens 11

Played any other gambling activity excluding sweeps and raffle
tickets (please specify) 12

IF NONE OF THE ABOVE, PROMPT FOR:

No gambling in 1ast 12 months..........ccccoiiiii e 13
Never Gambled ....... ..o 14
(Don’t kKnow/can™t rememDer .........coooiieiiiiiiiee e 98
Y= U7~ | RO 99

If Q6 is 13 or 14, then this is a non-gambler.

If Q6 is 98 or 99 then END SURVEY
If Q6 is 13 or 14 then go to Q16
Otherwise Go To Q7
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The next few questions relate to all gambling activities which you participate in
Canadian Problem Gambling Index

Q.7 In the last 12 months, have you bet more than you could really afford to
lose, would you say never, rarely, sometimes, often or always?

L == SRS 1
RATEIY e 2
SOMEHMES ..o 3
OB e e 4
AIWAYS . 5
Don’t know/can’t remember .........ooocieei e 98
Y= U 7= | USSR 99

Q.8 In the last 12 months, have you needed to gamble with larger amounts of

money to get the same feeling of excitement, would you say never, rarely,
sometimes, often or always?

(NBVET .t e e 1
RATEIY .o 2
SOMEIMES ..o e 3
OFEIN s 4
AIWAYS . 5
Don’t know/can’t remember .........ooocieei e 98
Y= U 7= | RO 99

Q.9 In the last 12 months, when you gambled, did you go back another day to try
to win back the money you lost, would you say never, rarely, sometimes,
often or always?

(NBVET . 1
RATEIY e 2
SOMEIMES ..o e 3
OFEIN s 4
AIWAYS . 5
Don’t know/can’t remember .........ooocieeiiiiieee e 98
RefUSEA)....eeiiiiieee e 99
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Q.10 Inthe last 12 months, have you borrowed money or sold anything to get
money to gamble, would you say never, rarely, sometimes, often or always?

(NBVET . e e 1

RaArEIY ..o 2
SOMEHMES ..ot e 3
OFEIN e 4
AIWAYS ..t 5
Don’t know/can’t remember .........ooocieeeiiiieee e 98
RefUSEA)....eeiiiieee e 99

Q.11 Inthe last 12 months, have you felt that you might have a problem with
gambling, would you say never, rarely, sometimes, often or always?

(NBVET . 1

RaArEIY ..o 2
SOMEIIMES ... 3
OFEIN e 4
AIWAYS ..t 5

Don’t know/can’t remember ... 98
RefUSEA)....eeiiiiieie e 99

Q.12 Inthe last 12 months, has gambling caused you any health problems,
including stress or anxiety, would you say never, rarely, sometimes, often or

always?

(NBVET . e e 1

RaArEIY ..o 2
SOMEIIMES ..o e 3
OFEIN e 4
AIWAYS .t 5
Don’t know/can’t remember ... 98
RefUSEA)....eeiiiiieee e 99
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Q.13 Inthe last 12 months, have people criticised your betting or told you that you
had a gambling problem, regardless of whether or not you thought it was
true, would you say never, rarely, sometimes, often or always?

(NBVET .t e e 1

RATEIY oo 2
SOMEHIMES ..o e 3
OFEIN e s 4
AIWAYS . 5
Don’t know/can’t remember .........coocieee e 98
RefUSEA)....eeeiiieie e 99

Q.14 Inthe last 12 months, has your gambling caused any financial problems for
you or your household, would you say never, rarely, sometimes, often or

always?

(NBVET . 1

RaArEIY ..o 2
SOMEIMES ..o e 3
OFEIN e s 4
AIWAYS .t 5
Don’t know/can’t remember .........ooocieei e 98
RefUSEA)....eeiiiiieee e 99

Q.15 Inthe last 12 months, have you felt guilty about the way you gamble or what
happens when you gamble, would you say never, rarely, sometimes, often or

always?

(NBVET . 1

RaArEIY .o 2
SOMEHIMES ..o s 3
OFEIN e s 4
AIWAYS ..t 5
Don’t know/can’t remember .........coocieee e 98
RefUSEA)....eeiiiiieee e 99
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End of CPGI (Scored Section)

CANADIAN PROBLEM GAMBLING INDEX
Non-Problem, Low Risk, Moderate Risk and Problem Gamblers

Non-Problem, Low Risk, Moderate Risk and Problem Gamblers are defined using the
following scores for each of the responses to Q7 to Q15:

L (Y RPN 0
o Rarely... i ————— 1
LI = Yo 3 1= ] 1 = 1
LT © i (=) o 2
®  AIWAYS ..oiiiririeir s e 3
e Don’t know/can’t remember ........ccccceeeeeeeeeeeeneeee e 0
o Refused ... e e 0

If the total score for Q7 to Q15 is equal to 0, then this is a recreational gambler.

If the total score for Q7 to Q15 is between 1 — 2.5, then this is a low risk gambler.

If the total score for Q7 to Q15 is either 3 — 7.5, then this is a moderate risk gambler.
If the total score for Q7 to Q15 is between 8 - 27, then this is a problem gambler.

SUB-SAMPLING:

If Q6 = 13 or 14 and code > 0 goto Q87
Otherwise if Recreational Gambler and code > 0 goto Q87
Otherwise go to Q16

The next few questions are about things you may or may not have heard about.

Q.16 Are you aware that there is a Code of Practice that covers gambling in
Queensland?
O (=R 1
Lo TP 2
RefUSEA)....eeiiiiieee e 99
Q.17  Have you seen or heard any advertising encouraging people to gamble

responsibly?
O (=SS 1
I o TP OP RS PRROPRTR 2
RefUSEA)....eeiiiiieee e 99

If Q17 =1 go to Q18
Otherwise go to Q21
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Q.18

Where have you seen or heard these messages?
(Allow more than one)

(=711 oo = o £ SRS 1

BUSES ...t 2
CINBMA .. 3
=T [ RO 4
SPOrts StAIUM ... 5
N =] o= T o =] PR 6
T XIS ettt e e 7
Trains/train stationS........coooviiei e 8
Gambling venue — 0N @ Coaster........ccoieiiieie e 9
Gambling venue —in a brochure.........cccocv i, 10
TelEVISION ..ot 11
Gaming Venue TOoIlets ......oooeiiiiiiiiie e 12
Gambling VENUE ......cooiiiiiiieieeee e 13
Gambling venue — POSEEIS ......cooiiiiiiiiiiee e 14
Word of MOULh........eeiie e 15
LT ¢ PR 16
Other (please specify).. 17
Don’t know/can’t remember ..o 98
Y= U 7= | USSR 99
If Q18 = 98 or 99 go to Q21

Otherwise go to Q19
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Q.19  Which of the following statements about the advertisements would you agree
with? (Allow more than one)

The ad caught my attention ... 1
It made me think about my gambling.........cccoeeeiiiiniiiiieeee 2
This ad is for problem gamblers, not me .........ccccoeieeiiiiienennne 3
| contacted a helpline as a result of seeing the ad..................... 4
[ 1IKE thE @0 ... 5
The ad is easily understandable ..........ccccoceiiiieiiiiien e 6
NONE ..ttt 7
(Don’t know/can’t remember.........cccuvveeeeee e 98
RefUSEA)....eeiiiiieie e 99

Q.20 Who do you think this advertising is trying to target? (Allow more than one)

All people, regardless of whether they gamble or not.................. 1
Anyone Who gambles..........coocuiiiiiiiii e 2
People who gamble sometimes and spend more time or money
than they might have planned...........cccooeiiii e 3
People who gamble and have experienced problems relating to
their gambling.......oocueeei i 4
Other (please specify).. 5
(Don’t kKnow/cant rememDer .........cooviieiiiiiiiee e 98
RefUSEA).....eiiiieee e 99
Q.21 Do you smoke?

(Y B e 1
Lo TP 2
Y= U 7= | RO EE 99
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The following questions are about games you may have played that don’t involve
spending money, but are similar to popular forms of gambling.

Q.22

In the last 12 months, can you tell me whether you have never, rarely,
sometimes, often or very often -

Very
Never Rarely Sometimes  Often Often DK/CR

Played gambling simulation or
free casino games on the
Internet ... T 2 B, B 98..coiiieen 99

Used a Play Station, X-box, computer
or similar device to play gambling
simulation games? .....1.......... 2 B, 5 98..ccciieen 99

Played poker at a pub or
aclub? ..o, L TP 2 K J: JUPRR 5 98..cccueenen. 99

Refused

The following questions are about issues related to gambling.

Q.23 Have you seen or read any signs promoting the Gambling Help services
which use the phrase “Wanna Bet”?
(Y B et 1
I o TSRO PRROPRPR 2
DONMEKNOW ... 98
Y= U 7= | RO EE 99
Q.24 Have you heard or read about the “Gambling helpline phone number”?

O (=R 1

I o TSP PRR PRI 2
DONT KNOW .. 98
RefUSEA)....eeiiiieie e 99

O (=SSR 1

I o TSRO PPR PRI 2
DONT KNOW ... 98
RefUSEA)....eeeiiieeee e 99
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Q.26  Thinking about the last 12 months, would you say that you never, rarely,
sometimes, often or very often withdraw money from an ATM in a pub or a

club?

L == S 1

RATEIY e 2
SOMEIIMES ..o s 3
OB e e e 4
VEIY OFtBN .. 5
Don’t know/can’t remember .........ooocveee e 98
Y= U 7= | USSR 99

If Q26 = 1, 98 or 99 goto Q28
Otherwise goto Q27

Q.27  What do you use the money for?
(Allow more than one — Don't read out)

(Gambling at that pub or Club........coooiiiii e 1
Food or meals at that pub or Club .........cocoieiiiiii e, 2
Drinks at that pub or ClUD ......ooviiii e 3
Other expenses at that pub or Club..........coooeiiiiiiie, 4
Spending outside that pub or Club ..........coooviiiiiiiiie e, 5
Other (please specify) 6
Don't know/can’t remember .........ccoveveieiiee i 98
Y= U 7= | RO EE 99

Q.28 Thinking about the last 12 months, would you say that you never, rarely,
sometimes, often or very often withdraw money using EFTPOS in a pub or a

club?
L == RS 1
RATEIY oo s 2
SOMELIMES ... e 3
@)1 (=Y o SRS 4
VEIY OFtBN ..o 5
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If Q28 = 2,3,4 or 5 goto Q29

Otherwise If Q6 = 13 or 14 then goto Q85
Otherwise If Q6 includes 1 go to Q30
Otherwise if Q6 includes 2 go to Q36
Otherwise if Q6 includes 3 go to Q40
Otherwise if Q6 includes 4 go to Q43
Otherwise if Q6 includes 5 go to Q46
Otherwise if Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58

Q.29 What do you use the money for?
(Allow more than one — Don't read out)

(Gambling at that pub or Club........coooiiiii e 1

Food or meals at that pub or Club .........oocoeiiiiiiie e, 2
Drinks at that pub or ClUD ......ooviiii e 3
Other expenses at that pub or Club..........cooiiiiiiiiiie, 4
Spending outside that pub or Club .........ccooovciiiiiiiie e, 5
Other (please specify) 6
Don't know/can’t remember .........cccveieieieeiree e 98
Y= U 7= | USSR 99

Otherwise If Q6 includes 1 go to Q30
Otherwise if Q6 includes 2 go to Q36
Otherwise if Q6 includes 3 go to Q40
Otherwise if Q6 includes 4 go to Q43
Otherwise if Q6 includes 5 go to Q46
Otherwise if Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58

The following questions are about your gambling activities.

Q.30 Over the last 12 months, how often have you usually played poker
machines or gaming machines?

(Record either week/month/year)..........cccocuueee.

(Don’t know/can’t remember.........cc.vveveeeee e 9998

Y= U 7= | SR 9999
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Q.31 How many hours and minutes do you normally spend each time you play
poker machines or gaming machines?

(HOUIS .o | |
MINUEES ..o I |
Don’t know/can’t remember .........ooocieeiiiiieie e 9998
Y= U 7= | SO EE 9999

Q.32 Thinking about the last time you played poker machines or gaming
machines, approximately how much did you spend on that occasion?

(Don’t know/can’t remember..........ccccceeeeeiinnnns 98

Y= U 7= | USSR 99

Q.33  What kind of gaming machine do you usually play?

1 CeNt MAChINE ...cooiiiiie e 1

2 CENEMACKNINE ..o 2
5Cent Machine......cccoooveiii 3
10 CENt MACKINE ... 4
20 Cent MAaChiNe........ooiiii e 5
50 cent MacChineg..........ccueiiiiiiiii e 6
B1 MACKING. e 7
B2 MACKING. e 8
Higher than $2 Mmaching.........cccccvvceeveeviee s 9
(Combination of the @above..........cccuviiieieee i, 10
Don’t know/can’t remember .........coocieeiiiiieee e 98
RefUSEA)....eeeiiiieee e 99

Q.34 Would you use a system that allowed you to set limits on the time you spend
playing gaming machines?

(Y B e 1

o T PP PP PTPPPPTRPPPRP 2
DONT KNOW . 98
Y= U 7= | RO SE 99
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Q.35 Would you use a system that allowed you to set limits on the money you
spend playing gaming machines?

(Y B e 1

o TP PP PTPPPPTRPPPRP 2
DONT KNOW .. 98
Y= U 7= | SRS 99

If Q6 includes 2 go to Q36
Otherwise if Q6 includes 3 go to Q40
Otherwise if Q6 includes 4 go to Q43
Otherwise if Q6 includes 5 go to Q46
Otherwise if Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58

Q.36 Over the last 12 months, how often have you usually bet on horse or
greyhound races excluding sweeps?

(Record either week/month/year)..........cccocueeee.
(Don’t know/can’t remember ..o 9998
RefUSEA)....eeiiiieee e 9999

Q.37 How many hours and minutes do you normally spend preparing for and
placing your bets each time you gamble on horse or greyhound racing?

(HOUIS oo | |
VINUEES ...t | |
Don’t know/can’t remember ... 9998
RefUSEA)....eeeiiieeie e 9999
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Q.38 Do you usually bet on horse or greyhound races:

AL @ raCe traCK .....ev i 1
AL @ NOLE .. 2
Ataclub.. . 3
Atastand alone TAB ... 4
Viathe Internet......oco oo 5
Via the PRONE ....coiiee e 6
WIith SIMS ... e e 7
Other (please specify) 8
(Don’t kKnow/can™t rememDer .........ooooiiiiiiiiiee e 98
Y= U 7= | USSR 99

Q.39 Thinking about the last time you placed bets on horses or greyhounds,
approximately how much did you spend on that occasion?

(Don’t know/can’t remember.........cccccveeeeeiviccccies 98

If Q6 includes 3 go to Q40

Otherwise if Q6 includes 4 go to Q43
Otherwise if Q6 includes 5 go to Q46
Otherwise if Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58

Q.40 In the last 12 months, how often have you usually bought lottery products
such as scratch-its, lotto draws or lottery tickets?

(Record either week/month/year)..........cccocueeee.
(Don’t kKnow/can™t rememDer .........oooiieiiiiiiiee e 9998
Y= U 7= | USSR 9999

Q.41 Thinking about the last time you purchased lottery products, approximately
how much did you spend on that occasion?

(Don’t know/can’t remember..........ccccceeeeennnee. 98

Y= 0 7= | SR 99
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Q.42

Do you buy lottery type tickets on the Internet would you say never, rarely
sometimes, often or always.

(NBVET . 1

RACEIY e e 2
SOMEHMES ... 3
OB e 4
AIWAYS .o 5
Don’t know/can’t remember..........ccccoveiiiiiini e 98
REfUSEA) ..o 99

If Q6 includes 4 go to Q43

Otherwise if Q6 includes 5 go to Q46
Otherwise if Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58

Q.43  Over the last 12 months, how often have you usually played keno at a club,
hotel, casino or other place?
(Record either week/month/year)..........cccocueeee.
(Don’t know/cant rememDer.........oooovieiiiiiiiee e 9998
Y= U 7= | OSSR 9999
Q.44 How many hours and minutes do you normally spend each time you play
keno at a club, hotel or casino?
(HOUFS e | |
MINUEES .o I |
Don’t know/can’t remember ... 9998
Y= 0 7= | R 9999
Q.45 Thinking about the last time you played Keno, approximately how much did

you spend on that occasion?

(Don’t know/can’t remember.........ccccceeveeeeiinnns 98

If Q6 includes 5 go to Q46
Otherwise if Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58
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Q.46 In the last 12 months, how often have you usually played table games at a
casino such as blackjack or roulette?

(Record either week/month/year)..........cccocueeee.
(Don’t know/can’t remember ..o 9998
RefUSEA)....eeiiiieee e 9999

Q.47 How many hours and minutes do you normally spend gambling on table
games at a casino?

(HOUFS e | |
MINUEES .. e I |
Don’t know/can’t remember ... 9998
Y= U 7= | USSR 9999

Q.48 I am now going to read out a list of games on offer at Queensland Casinos and I'd like you tell
me whether you play these games never, rarely, sometimes, often or always.

Never Rarely  Sometimes  Often Always DK/CR Refused
Gaming Machines

......................................... T 2B e A5 98099
Roulette

......................................... T2 B i 598 99

Money Wheel

......................................... T2 B i 598l 99

Sic Bo

......................................... T 2B e b5 9899
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Q.49 Thinking about the last time you played Casino table games, approximately
how much did you spend on that occasion?

(Don’t know/cant remember...........ooceeeviiiieei i 98

RefUSEA)....eeiiiieee e 99

Q.50 Do you use the internet to play casino style table games would you say
never, rarely sometimes, often or always.

(NBVET . 1

RaArIY e 2
SOMEHMES ... 3
OB e 4
AIWAYS .o 5
Don’t know/can’t remember..........ccccoveeiiiiiie e 98
REfUSEA) ..o 99

If Q6 includes 6 go to Q51
Otherwise if Q6 includes 7 go to Q54
Otherwise go to Q58

Q.51 In the last 12 months, how often have you usually played bingo at a club or
hall or other place?

(Record either week/month/year)..........cccoeueeee.
Don’t know/can’t remember .........ueeeeeiiiiiieieee e 9998
Y= 0 7= | SR 9999

Q.52 How many hours and minutes do you normally spend each time you play
bingo at a club or hall or other place?

(HOUIS oot | |
MINUEES ... I |
Don’t know/can’t remember ... 9998
RefUSEA)....eeiiiiieee e 9999

Q.53 Thinking about the last time you played Bingo, approximately how much did
you spend on that occasion?

(Don’t know/can’t remember.........cccccveveeeeeiennns 98

RefUSEA)....eeiiiieee e 99
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If Q6 includes 7 go to Q54
Otherwise go to Q58

Q.54 In the last 12 months, how often have you usually gambled on a sporting
event like football, cricket or tennis?
(Record either week/month/year)..........cccocueeee.
(Don’t know/can’t remember........ccc.vvevieeee i 9998
Y= U 7= | RO EE 9999
Q.55 How many hours and minutes do you normally spend preparing and placing
bets each time you gamble on a sporting event like football, cricket or tennis?
(HOUIS oottt ]
MINUEES ..o | IJ
Don’t know/can’t remember ... 9998
RefUSEA)....eeeiiiieie e 9999
Q.56 Do you mainly bet on sporting events via a -
CUD e 1
HOTEL e 2
TAB ettt e eae e eneeene e 3
TV Channel ... 4
PRONE .. e 5
INTEINEL .. 6
SIS e 7
Other (please specify) 8
Don’t know/can’t remember .........ooocieeiiiiieee e 98
RefUSEA)....eeeiiieie e 99
Q.57 Thinking about the last time you placed bets on sporting events,

approximately how much did you spend on that occasion?

(Don’t kKnow/can™t rememDer .........cooiiiiiiiiiiiee e 98
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Control of gambling

The following questions are about your ability to control your gambling. | will read a statement, and will ask
you to respond if you think this is true never, rarely, sometimes, often or always?

Q.58 You have difficulty resisting the opportunity to gamble would you say never, rarely, sometimes, often
or always?

(NBVET . 1
RaArEIY e 2
SOMEHMES ... 3
OB e 4
AIWAYS .o 5
Don’t know/can’t remember..........ccccoveiiiiiiiee e 98
REfUSEA) ..o 99

Q.59 You have difficulty limiting the size of the bets you place, would you say never, rarely, sometimes,
often or always?

[ == 1
RaArEIY e 2
SOMEIIMES ... e 3
OFBN o 4
AIWAYS .o 5
Don’t know/can’t remember.........oocveeiiiiieei e 98
Y= U ET=T | SRR 99

Q.60 You continue to gamble after you have reached your limit, would you say never, rarely, sometimes,
often or always?

(NBVET . 1
RACEIY e 2
SOMEIIMES ... e 3
O BN e 4
AIWAYS e 5
Don’t know/can’t remember..........ocveeeiiiiieeiiiieee e 98
REfUSEA) ..o 99
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Q.61  You have difficulty limiting the amount of money you spend, would you say never, rarely,
sometimes, often or always?

[ == 1
RACEIY e e 2
SOMEIIMES ... e 3
OFBN e 4
AIWAYS e 5
Don’t know/can’t remember.........oocvveeeiiiieei e 98
Y= (U7~ | SRR 99

Q.62 You have difficulty stopping play, would you say never, rarely, sometimes, often or always?

(NBVET . 1
RATEIY e e 2
SOMEHMES ... 3
O BN e 4
AIWAYS .o 5
Don’t know/can’t remember..........cccooveiiiiiiie e 98
REfUSEA) ..o 99

Q.63 You have difficulty limiting the amount of time you spend gambling, would you say never, rarely,
sometimes, often or always?

(NBVET .t 1
RaArEIY e 2
SOMEHMES ... 3
O BN e 4
AIWAYS .o 5
Don’t know/can’t remember..........ccccooeiiiiiiiee v 98
REfUSEA) ..o 99
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Q.64 Your desire to gamble is too strong to control, would you say never, rarely, sometimes, often or

always?
[N LS = 1
RACEIY e e 2
SOMEIIMES ... e 3
OFBN e 4
AIWAYS e 5
Don’t know/can’t remember.........oocvveeeiiiieei e 98
Y= (U7~ | SRR 99
Q. 65 Do you have any loyalty cards for the venues at which you gamble?
(Y B e 1
o TSRO PPROPRPR 2
Don’t know/can’t remember ..o 98
Y= U 7= | RO 99
If Q65= 1 go to Q66
If Low, Moderate or Problem Gambler go to Q68
Otherwise go to Q85
Q.66 How many player loyalty schemes do you have cards for?
(Don’t kKnow/can™t rememDer .........cooviieieiiiiiee e 9998
RefUSEA)....eeiiiiee e 9999
Q.67 When you are at these venues do you use your loyalty card -
== RO PTPPPTRPPPRP 1
RATEIY e s 2
SOMEIMES ..o 3
OFEIN s 4
AIWAYS . 5
(Don’t kKnow/can™t rememDer .........ooooiiiieiiiiiee e 98
RefUSEA)....eeiiiiieee e 99
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If Low, Moderate or Problem Gambler go to Q68
Otherwise go to Q85

Gambling Beliefs

I am now going to read some statements about gambling in general which I'd like you to tell me
whether you strongly agree, agree, disagree, strongly disagree or neither agree or disagree.

Q. 68 Even if you are losing, you should continue because you don’t want to miss a win.

(SLroNgly agree.....coii i 1

AAGICE et 2
Neither agree NOr diSAgree .......cc.eeeeiiieeiiiiiiee e 3
DT Lo == SRR 4
SroNgly diSAGIrEE ...ceeeieiiiie e 5
DONMEKNOW ... 98
RefUSEA)....eeeiiiieeee e 99

Q. 69 “Near misses” remind you that a win is just around the corner.

(STrONGIY AGrEE.....eii it 1
Ve == TSRS 2
Neither agree Nor diSAgree .......cvveeeieieiee i 3
D1 ST= Lo == SRR SR 4
Strongly diSAGrEE ....cooueieiiei e 5
DONT KNOW . 98
RefUSEA)....eeiiiiieee e 99
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Q.70 When you lose money, you try to win it back.

(SErONGIY AGrEE.....eeii ittt 1
AAGICC et 2
Neither agree NOr diSAgree .......cc.eeveivieeeiiiiiee e 3
DT Lo == SRS 4
SroNgly diSAGIEE ...ceve i 5
DONT KNOW ...t 98
RefUSEA)....eeiiiiieee e 99
Q.71 You get the most excitement from gambling.
(SLroNgly Agree.....coii i 1
AAGICE et 2
Neither agree NOr diSAgree .......ccueeeeiiieiei it 3
DISAGIEE ...ttt 4
SroNgly diSAGIrEE ....eee v 5
DONMEKNOW ... 98
Y= U 7= | R 99
Q.72 After losing many times in a row, you are more likely to win
(SEONGIY AGrEE.....eiei ittt 1
Ve == TR 2
Neither agree Nor diSAgree ......ocveeeeviieie e 3
DT Lo == SRR 4
Strongly diSAGrEe ....cooueieiiei e 5
DONT KNOW ...t 98
RefUSEA)....eeiiiiieee e 99
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Q.73  You could win more if you used a certain system or strategy.

(SLroNgly Agree.....coii i 1
AAGICE e 2
Neither agree NOr diSAgree .......cc.eveeiiieiiiiiiiee e 3
DiISAQIEE ...ttt 4
SroNgly diSAGIrEE ...ceee i 5
DONMEKNOW ...t 98
RefUSEA)....eeiiiiiee e 99

The next few questions relate to some of your experiences of gambling

Q.74 Do you usually take breaks when you are gambling?
O (=R 1
I o PSPPSR PPR PSR 2
Don’t know/can’t remember ... 98
RefUSEA)....eeiiiiieee e 99

Q.75 I am now going to read out some statements about accessing cash for
gambling and I'd like you to tell me whether they never, rarely sometimes,
often or always apply for you.

Never Rarely Sometimes Often Always DK/CR Refused

You obtain your cash before you arrive at the venue

.................................... T 2 3o b 980 99

You use your credit card to get cash advances

.................................... T 2 B B 981 99

You withdraw money at a venue ATM

before you start gambling

.................................... T 2 B b 980 99

You withdraw extra money at a venue ATM

during a gambling session

.................................... T 2 3o b 980 99

You obtain cash through EFTPOS facilities at the venue

.................................... T 2 B e 598 99
You cash cheques at the venue

.................................... T 2 B 4 5 98 99
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The next questions are about counselling support services that are available to
help people who are experiencing difficulties related to gambling. Could you
please answer from your own experience.

Q.76 If you or a member of your family were experiencing a problem with gambling where would
you go for help with that problem?
(Allow more than one - Don't read out)

(Gambling Help ServiCes .......coooiiiiiiiiiiiee e 1

Gambling Helpling .........oo i e 2
CeNEACANE.....ciiiieie it s 3
Relationships Australia ..........occoeeiiiiiii e 4
LIfRlINE e 5
An alcohol and drug service/an addictions service...................... 6
Gamblers ANONYMOUS .......eieiiieiiieaiieeriee et 7
SalIVAtION AIMY ..ot 8
StVINCent De Paul........coooiiiiiiiie e 9
DOCIOIS ..t 10
COUNSEIION ...t 11
SOCIAl WOTKET ...t 12
Family of friends......c..oei i 13
INTEINEL .. 14
PSYCNOIOQIST ... 15
PSYChIatriSt. ... 16
CRUICH GrOUPS. ...ee ittt 17
Community SUPPOI GrOUP..cccueeeiieeeiieeiiee et 18
Other (please specify) 19
DON't KNOW ... 98
Y= U 7= | USSR 99
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Q.77

If you were to have a problem with gambling or someone you knew had a
problem with gambling, how would you prefer to receive help?
(Allow more than one)

BY tElEPNONE ... 1

Face to face counselling .........cceeeriieii i 2
INEEINET ... 3
ML e 4
Self help ManUalS........cceeii e 5
ON-1in€ COUNSEINNG ..covveiiiiieiee e 6
Other (please specify) 7
(NO Nelp reqUIred ......c.eeeeeieieeee e e 8
DONMEKNOW ... 98
Y= U 7= | OSSR 99

Q.78

In the last 12 months, have you wanted help for problems related to your
gambling?

O (=R 1

I o PSPPSR PPROPRTR 2
Don’t know/can’t remember ..o 98
RefUSEA)....eeeiiiieee e 99

Q.79

In the last 12 months, have you tried to get any sort of help for problems
related to your gambling, such as professional or personal help?

O (=SS 1

I o TP P PRSI 2
Don’t know/can’t remember .........ooocveeeiiiieee e 98
RefUSEA)....eeiiiieiee e 99

If Q79 = 1 go to Q80
If Q79 = 2 go to Q81
Otherwise go to Q82
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Q.80 What prompted you to seek help for your gambling problems?
(Allow more than one)

(Financial problems. .........ociiiei e 1

Relationship problems ... 2
Legal ProblemsS. ... .o 3
Work/employment problems .........ccceviiiiiiniieee e 4
Someone urged YOU 10 g0....uuiiiiiiiiie i 5
Felt depressed/Worried ...........cceviiiiiiieiniieee e 6
Fraud.. oo e 7
Referral from other counsellors............cooieeiiiiiiinie e 8
Other (please specify) 9
Don’t know/can’t remember ... 98
RefUSEA)....eeeiiiieee e 99
Go to Q82

Q.81  Why didn’t you seek help for problems related to gambling?
(Allow more than one)

(DidNn’t KNOW WHEre t0 QO ...vveeeeiiiiiee e 1

Too embarrassed to see a counsellor ........cocoveveeeiieeiiec e 2
The kind of help | wanted wasn’t available locally ...................... 3
Thought | could beat the problem on my own..........ccccceeeiiinneen. 4
| don’t consider | have a problem.........ccccoeiiiiiiii e 5
Other (please specify) 6
Don’t know/can’t remember ... 98
RefUSEA)....eeiiiieee e 99

Q.82 In the last 12 months, have you ever tried to ban yourself from a gaming
venue because of gambling related problems?

O (=SSR 1

o TP PP PPPPPTRPPPRP 2
Don’t know/can’t remember .........ooocieei e 98
RefUSEA)....eeiiiiieee e 99
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If @82 = 1 go to Q83
Otherwise go to Q85

Q.83  What steps did you take to ban yourself from a gaming venue?
(Allow more than one — don’t read out)

(Spoke to someone at @ VENUE .......oouveiiiiiieeiiiiee e 1
Spoke t0 My COUNSEIION......ccoiiiiiiiiie e 2
Asked my partner for Relp.........ooooieiiii e 3
Asked my friends for Nelp .........ooveiiiiiii e 4
Asked my family for help ... 5
Other (please specify) 6
Don’t know/can’t remember ..o 98
RefUSEA)....eeiiiiieee e 99
Q.84  Were you successfully able to ban yourself from the venue?

O (=SSR 1

I o TP UP RO PRROPRTRI 2

Don’t know/can’t remember .........ooocievi e 98
RefUSEA)....eeiiiieie e 99
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Q. 85

The following questions are for statistical purposes only.
In which country were you born?

(AUSTIAlIA ...

(OF=1 = Lo - VT T TR

Netherlands (Holland) ...........coooiiieiiiiiiii e
NEW Zaland .......ceeiiiee et
PRIlIPPINES ..o
POIANG ...
ST aTo F=T o Lo (TR
SOULN AfFICA. ettt
Sri Lanka (CeYION) ..cooueiiiiiiiee et

United States of AMEeriCa ........uueeeeiiiiiieiieee e
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Q.86 Do you usually speak a language other than English at home?

YeS - Mandarin .....c.eeeceieiieesee e 1

YES - CaNONESE ....oeiiieiiree e 2
YeS - VIietNameSe ...coovvv i 3
YES - JAPANESE.....eeiiiiiiiee et 4
YES - HAlAN e 5
YES - GEIMAN ..ttt ettt e e e enee e 6
YES - SPANISI .o 7
YES = GIEEK...eiueie ittt 8
YES - SAMOAN ...ceiiiiiiieeeiree et 9
Yes - Australian Indigenous languages..........cceeveeeeiiieeeeiiieeeenne 10
Yes - Other (please SPECIfy) ....ueiueriieiiriieiiee et 11
REfUSEA) ..o 99

If Q6 = 13 or 14 and code > 0 OR
Recreational Gambler and code > 0

READ OUT: The following questions are for statistical purposes only.

Q. 87 Whatis your highest educational qualification?

Post graduate qualifications...........cccceeeiiiie i 1

A university or college degree.......oouuvvieeeniiiee e 2
A trade, technical certificate or diploma..........ccccevvieiiiiiiei e, 3
Completed senior high school (Year 12) .......ccccceeiiiiiieniieeeen. 4
Completed junior high school (Year 10) ......ccccoevviiieiiiiieeeeniieen, 5
Completed primary SChOOl .........occueeiiiiiiiiieee e 6
Did not complete primary SChool..........coocovveiiiiiiiieeee e, 7
NO SCNOOING e 8
(Other (please specify) 9
RefUSEA)....eeeiiieee e 99

If Q6 = 13 or 14 and code > 0 go to Q93
Otherwise if Recreational Gambler and code > 0 go to Q93
Otherwise go to Q88
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Q.88  Which of the following best describes what you currently do?

Work full-time ...
WoOrk part-time........ccceeeiiieeeiiee e
Work on a casual basis.........cccceeeieeeiniieee e
Self-employed ..o
Unemployed and looking for work..........ccoccveevenineenn.
Full-time student...........ocoo i
Full-time home duties.........coooviiieiiiiiiieeeec e

R U= [ (=T [T

Not employed and not looking for work

Sick or disability pension.........cccocciiiiiii e,

(Other (please specify).

Y= (U ET=To | USSR

IfQ88 =1, 2, 3, or 4 goto Q89
Otherwise goto Q91
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Q.89

What is your occupation?
(If more than one job, ask occupation for MAIN job — DON’T READ OUT)

Agriculture and horticultural Worker ..........cccoocceiiiiiieeiiree e, 1

Business, information, administration professional/associate prof 2

(O] 1T [ =T SRR 3
CleriCal WOIKEIS. ......ci it 4
Education professional............ccceeiiiiiii i 5
Factory 1abourers ... 6
Farmer/farm manager .........coooieiiiiiieee e 7
Health and welfare professional/associate professional.............. 8
Labourer — Other ... 9
Machinery OPErator .......coovceeeee i 10
Y F= g =T 1= SRR 11
Plant Operator.........oouivi i 12
Production and transport WOrker............occoceviiieeiinieee e 13
Sales and service related WOrker...........cocoveeieiiiieniee e, 14
Science, building, engineering professional/associate prof......... 15
Secretary, personal assistant, ........cccoeceiiiniinn 16
Social, arts and miscellaneous professional...........cccoceeeereneenn. 17
Supervisor (sales and SErVICe)........cccuveruerrreeeiiiee e 18
TraOESPEISON ....ciiiiieiie ettt 19
TranSPOIt AFVET .......eeeeiiiieee e 20
(Other (please specify). 21
Y= U 7= | SR 99
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Q.90 Can you describe the industry you work in?
(If more than one job, ask industry for MAIN job — DON'T READ OUT)

Retail trade......c.eeeeeieeee e 1

Accommodation and food SEIVICES ........c.uuevriiiieiriiiieee e 2
CONSITUCHION L 3
ManUfaCtUNNG ....oeeiiiieee e 4
Health care and social assistance .........cccccccvveeiiiene s 5
Agriculture, forestry and fiShing .........ccooiiiiiii e 6
Education and training .......ccooooeee e 7
Electricity, gas, water and waste services .........ccooevcieieeeieiinnns 8
Rental, hiring and real estate ..........ccccee e 9
Information media and telecommunications ............ccccoeevrienenne 10
Transport, postal and warehouSiNg...........cceeerveeeeiiiieeenieee e 11
Financial and insSurance ServiCes.......ccccooueverniieeeeniiee e 12
Wholesale trade ..o 13
Public administration and safety ........cccooeeiiiiinie 14
Administration and sUPPOrt SErVICES .........ueveviieeieiiiiie e 15
1Y/ T 0T oo PRSI 16
Arts and recreation SEIVICES .......coocueeveriiiieeeiiee e 17
Professional, scientific and technical services...........ccccoceeennnnee. 18
Personal and Other SErviCes.........ccuauiiiieiiniee e 19
(Other (please specify). 20
Y= (0T~ | USSR 99

Q.91 How would you describe your current marital status?

NEVEI MAITIEA ... 1

MAFTIEA ..ot 2
Other ‘live-in’ relationship (de facto) .....ccceevveeeiiiiiiiieee, 3
Separated but not divorced..........ceevviiiiiiiiii 4
DIVOICEA ... 5
WIOWEA ..o 6
(REFUSEA) ..t a e 99
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Q.92 Do you identify yourself as an Aboriginal, Torres Strait Islander or Australian
South Sea Islander?
(Allow more than one)

(Yes - ADOFIGINGL...cccoiuiiieiiiiiee e 1

Yes — Torres Strait Islander ... 2
Yes — Australian South Sea Islander ..........cococoeveiiiiiicieeee 3
I o TSP PRROPRTRI 4
RefUSEA)....eeiiiiieie e 99

Q.93  What is your personal annual income before tax including pensions, income
from investments and family allowances? (Note: If the respondent asks, this
does not include gambling winnings)

IO et e e e e e e aanreee e 1

Less than $11,000 .....ueeeiiiieeieeeiee e 2
$11,000 10 $20,999......ciiiiiieiee et 3
$21,000 t0 $30,999.... e 4
$31,000 t0 $40,999.....ce i 5
$41,000 t0 $50,999.... i 6
$51,000 10 $60,999........cummieiriiiriieireeie e 7
$61,000 10 $70,999......ciiiiiieiee e 8
B71,000 OF MOTE vt e e e e e e s e e e e e e e e ebaeeeeee s 9
Lo g1 S o RS 98
TS {0 ET=T | SRR 99

If Q6 = 13 or 14 and code > 0 then go to Q95
Otherwise if Recreational Gambler and code > 0 End Survey
Otherwise goto Q94
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Q.94  What is your household annual income before tax including pensions,

income from investments and family allowances? (Note: If the respondent

asks, this does not include gambling winnings)

] (o O PTPU PP POPRPPRPPPRPON 1
LesSS than $11,000 .....eeeeieeeee et e e e e e e 2
$11,000 t0 $30,999.....eiiuieeieeee e e 3
$31,000 t0 $50,999.....ceiuiieieee e e 4
$51,000 10 $70,999......oi i 5
$71,000 10 $90,999......cci i 6
$91,000 10 $110,999.....ciiiiiiiee e 7
$111,000 10 $150,999.....ciiiiieeieieeeeee e 8
$151,000 @Nd @DOVE ... 9
o g1 S o S 98
RefUSEA)....eeeiiiiee e 99

Q.95 Our research design includes conducting another survey in about 12 months
time to see whether there have been any changes over time. Would you be

prepared to be interviewed again?

(Yes (please specify name) 1

Lo TP 2
DONMTKNOW ... 98
Y= U 7= | USSR 99

If Q95 = 1 go to Q96
Otherwise End Survey

Q. 96 Do you have another phone number such as a mobile phone on which we
could contact you?

That concludes the survey.

Your responses will be strictly confidential. Your answers will not be linked to you personally or to
your telephone number. Your responses are protected by the Queensland Government’s Statistical
Returns Act which means that penalties apply under the laws of Queensland for anyone who

released your responses in a way which would identify you.
All your responses will be combined with those of other participants.

Thank you very much for your assistance.
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