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Executive summary

Introduction

The purpose of this report is to outline the findings from the Queensland Household Gambling
Survey 2011-12. The survey collected information on gambling activity and related issues in the
Queensland adult population. This information can assist a range of stakeholders in better
understanding the Queensland gambling environment. In particular, the survey provides an
opportunity to gauge the prevalence of problematic or potentially problematic gambling behaviour
in the Queensland adult population.

Methodology

Data collection
The survey was conducted by the Office of Economic and Statistical Research.

The survey was conducted in two waves. Each wave consisted of 7 500 computer-assisted
telephone interviews for a total sample of 15 000 people. The first wave of the 201112 survey was
conducted in October and November 2011. The second wave was conducted from the end of
January to mid-March 2012.

Scope of the survey

The in-scope population for the 2011-12 Queensland Household Gambling Survey was all people
aged 18 years or older who were usually resident in private dwellings with telephones throughout
Queensland. The sample was selected from a household-based frame (list) which included both
landline and mobile telephone numbers.

Sample design

The 15 000 telephone interviews for the 2011-12 Queensland Household Gambling Survey were
randomly selected across 10 Queensland regions. The regions were derived from the SA4 regions of
the Australian Statistical Geography Standard. Sample quotas for each region were based on

population size and previous survey performance. The sample achieved in each region ranged from
6 837 in Brisbane to 240 in the Queensland Outback.

One adult was randomly selected from each household to complete the questionnaire.

The results from the survey have been weighted to allow population estimates to be made from the
sample.

Questionnaire

The questionnaire covered a wide range of gambling activities and behaviours. The problem
gambling screening tool used in the survey was the Canadian Problem Gambling Index. This is a
series of questions that is scored to identify the gambling group of each respondent — non-
gambling, recreational, low risk, moderate risk or problem gambling.

All low risk, moderate risk and problem gamblers completed the full questionnaire. Random
samples of non-gamblers and recreational gamblers completed a shortened version of the
questionnaire.



Gambling participation

All survey respondents were asked whether they had participated in each of 12 gambling activities
during the previous 12 months.

e Lottery products (including lotto, instant scratch tickets and other lotteries) were clearly the
most popular, with about 59 per cent of the Queensland adult population having purchased such
products in the previous 12 months.

e (Gaming machines rated second in terms of participation, with about 30 per cent of Queensland
adults having played gaming machines in the previous 12 months.

e About 21 per cent of Queensland adults had purchased art union tickets, 19 per cent had bet on
horse, harness or greyhound races and 16 per cent had played keno in the previous 12 months.

In terms of their participation in gambling activities, there were some clear differences between
men and women, and between those in different age groups.

Gambling group prevalence statistics

Prevalence figures from the 2011-12 survey are compared with findings from previous surveys in
the table below. When comparing the results of the 2011-12 survey with previous years, it must be
noted that the sampling methodology used in the 2011-12 survey was more representative than in
previous years. Comparisons with previous surveys should therefore be made with caution. For
example, any variation in results may be influenced by the improved reach of the new sampling
methodology and may not be the result of actual variation in the population.

Data from the 2011-12 survey indicate that 0.48 per cent of Queensland adults were in the problem
gambling group. The prevalence of problem gambling has not changed significantly over time. In
particular, the small change from 2008—09 to 2011-12 was not statistically significant. Also, while
there may appear to have been a slight decline from 2001 to 200809, this change was not
statistically significant.

The results of the 200607, 2008—09 and 2011-12 surveys were very similar. There were no
statistically significant differences between the 2011-12 survey and the gambling group estimates
from the previous two surveys.

Table 1: Time series of gambling group estimates (Queensland adult population)

Percentage estimates

2001 2003-04 2006-07 2008-09 2011-12
Non-gambling 15.1% 19.7% 24.7% 25.3% 26.2%
Recreational gambling 73.2% 72.4% 67.3% 68.0% 66.3%
Low risk gambling 8.2% 5.3% 5.7% 4.7% 5.2%
Moderate risk gambling 2.7% 2.0% 1.8% 1.6% 1.9%
Problem gambling 0.83% 0.55% 0.47% 0.37% 0.48%
Total 100% 100% 100% 100% 100%

Source: Queensland Household Gambling Surveys 2001, 200304, 2006—07, 2008—09 and 2011-12
Note: The definition of gambling used in the 2001 survey included raffle tickets. Raffle tickets were not included in the definition of
gambling in the subsequent surveys.



Gambling behaviours

Most gamblers reported that they infrequently played gaming machines, played keno, bet on
sporting events or bet on horse, harness or greyhound races. For each of these gambling activities,
over 60 per cent of participants had played/bet less than seven times in the previous year.

Less than 10 per cent of those recreational gamblers who had played gaming machines had done so
more than 24 times during the previous year. However, among those who had played gaming
machines, about 40 per cent of moderate risk gamblers and about half of problem gamblers had
done so more than 24 times during the previous year.

In this survey, an internet gambler was defined as a person who had used the internet to gamble on
one or more of the following activities: online casino games or poker; lotteries; horse, harness or
greyhound races; or sporting events. Overall about 7.5 per cent of adult Queenslanders had gambled
using the internet.

Correlates of problem gambling

About 20 per cent of low risk gamblers, 32 per cent of moderate risk gamblers and 47 per cent of
problem gamblers had felt seriously depressed in the last 12 months.

All survey respondents were asked whether they had experienced problems because of someone
else’s gambling. Overall, 9 per cent of Queensland adults had experienced emotional problems
because of someone else’s gambling, 8 per cent had experienced financial problems and 7 per cent
had experienced relationship problems. The results indicated that about a quarter of problem
gamblers had experienced each of these kinds of problems because of someone else’s gambling.

Help-seeking

Approximately 1 per cent of low risk gamblers, 6 per cent of moderate risk gamblers and 40* per
cent of problem gamblers had wanted help for problem gambling.

Approximately 1 per cent of low risk gamblers, 3 per cent of moderate risk gamblers and 17" per
cent of problem gamblers had tried to get help for problems related to their gambling.

Demographic profile of low risk, moderate risk and problem gamblers

Young men aged 18-34 years were over-represented in the low risk, moderate risk and problem
gambling groups. While 16 per cent of the Queensland adult population were 18—34 year-old males,
this group made up:

e 27 per cent of the low risk gambling group
e 30 per cent of the moderate risk gambling group

e 44 per cent of the problem gambling group.

" Relative standard error greater than 25 per cent. See page 13 for more information on reliability and relative standard
errors.



Opinions about gambling-related issues
In relation to sports and gambling:

e 51 per cent of adult Queenslanders agreed that ‘there should be a national ban on advertising
gambling at sports grounds’.

e 44 per cent of adult Queenslanders agreed that ‘there should be a national ban on sporting team
sponsorship by gambling companies (e.g. betting agencies)’.

In relation to interventions in gambling venues (hotels, clubs and casinos):

e 69 per cent of adult Queenslanders agreed that ‘if a person is concerned that a close family

member is having problems with gambling, they should be able to have that family member
banned from a gambling venue’.

e 83 per cent of adult Queenslanders agreed that ‘if a patron in a gambling venue is showing signs
of gambling problems, it is appropriate for a staff member to approach them and offer help’.

Awareness of help services
The results indicated the following levels of awareness of help services:

e 72 per cent of Queensland adults had seen or heard advertising encouraging people to gamble
responsibly.

e 71 per cent of Queensland adults were aware of the gambling helpline telephone number.

e 22 per cent of Queensland adults were aware of face-to-face counselling services for gamblers
in their area.

e 34 per cent of Queensland adults were aware of gambling help online.

e 38 per cent of Queensland adults were aware that people can ask to be excluded from gambling
at a venue.

In general, levels of awareness of these services were higher for gamblers than for non-gamblers.

Gambling in Queensland regions

For each of the major gambling activities, there were some regions where participation was slightly
higher than others. For example, on the Gold Coast, about 33 per cent of adults had played gaming
machines in the previous 12 months. This was somewhat higher participation than at the Sunshine
Coast (26 per cent), Darling Downs (26 per cent) or Cairns (25 per cent).

There was some evidence that gambling is a more popular activity in some regional areas than in
Brisbane. In Brisbane, about 28 per cent of adults had not gambled in the previous 12 months.
Gambling was more popular in Gold Coast, Fitzroy, Townsville and Mackay where the percentages
of people who had not gambled were: Gold Coast (24 per cent), Fitzroy (22 per cent), Townsville
(21 per cent) and Mackay (19 per cent).

The prevalence of each of the gambling groups was otherwise very similar across Queensland. The
survey results indicate that no Queensland regions had measurably higher or lower rates of problem
gambling than Queensland as a whole.



Introduction

Gambling is an enjoyable leisure and entertainment activity for many people. However, for some,
participation in gambling can lead to adverse consequences for themselves, their family and friends,
and/or the broader community.

Population level data regarding the gambling behaviours of Queenslanders assists in monitoring the
social and economic costs and benefits of gambling. Surveys of gambling activity and associated
issues amongst Queensland’s adult population have been previously conducted in 2001, 200304,
2006—07 and 2008-09. This report presents the results of the most recent Queensland Household
Gambling Survey, conducted in 2011-12.

The Queensland Household Gambling Surveys have been based on a consistent core set of
questions, and have been conducted by the Office of Economic and Statistical Research. As such,
the reports from these surveys provide a reliable time-series of information on the prevalence of
gambling participation and gambling-related problems in the Queensland population. The survey
results also provide insight into the socio-demographic characteristics associated with gambling
participation and gambling-related issues. Results from this series of surveys will continue to
improve understanding of gambling activity and gambling-related harm, and to assist in focusing
and assessing harm minimisation strategies.

The series of survey reports provides reliable information on gambling activities for key

stakeholders, including those in the gambling help services, the gambling industry, government
agencies and researchers.
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Methodology

This chapter provides:
e an overview of the methodology employed to conduct the Queensland Household Gambling
Survey 2011-12

e a guide to interpreting the results.

While this section provides an overview, further details about the survey methodology, response
rate and weighting methodology are provided in Appendix Two.

Survey methodology

The Queensland Household Gambling Survey 2011-12 was conducted by the Office of Economic
and Statistical Research.

The survey was conducted in two waves. Each wave consisted of 7 500 computer-assisted
interviews for a total sample of 15 000 people.

The first wave of the 2011-12 survey was conducted in October and November 2011. The second
wave was conducted from the end of January to mid-March 2012. Although the survey was
conducted in two waves, the results are reported as a unified survey.

The sample was designed to provide results for 10 Queensland regions. These regions are listed in
Appendix 2. The regional sample sizes ranged from 6 782 in Brisbane to 216 in Queensland
Outback.

The in-scope population for the survey was all people aged 18 years or older who were usually
resident in private dwellings with telephones (including landline and mobile phones) throughout
Queensland.

The sample was selected from a household-based frame (list) which included both landline and
mobile telephone numbers. The sampling frame used in the 2011-12 survey was different from the
frames used in previous Queensland Household Gambling Surveys, which only included landline
telephone numbers. It is likely that the 2011-12 survey is more representative of the Queensland
population than previous surveys. Comparisons with previous surveys should therefore be made
with caution. For example, any variation in results may be influenced by the improved reach of the
new sampling methodology and may not be the result of actual variation in the population.

A randomised process was used to select one adult from each household for interview.

Further information about data collection, weighting and the reliability of estimates can be found in
Appendix Two.

The questionnaire

A copy of the full questionnaire is provided in Appendix Three. The questionnaire covered a range
of gambling activities and behaviours. A series of demographic questions was included at the end of
the questionnaire. Filter questions were used to ensure that respondents were asked only those
questions which were relevant to their gambling involvement.

All respondents were asked basic demographic questions and about the gambling activities they had
participated in during the past 12 months. All gamblers were asked the problem gambling screening
tool. The full questionnaire was completed by a subsample of respondents, which comprised:

e all low risk, moderate risk and problem gamblers

e recreational gamblers who had participated in four or more gambling activities

-11-



e arandomly selected subsample of 10 per cent of recreational gamblers who had participated
in fewer than four gambling activities
e arandomly selected subsample of 10 per cent of non-gamblers.

The problem gambling screening tool and gambling groups

The problem gambling screening tool used in the survey was the Canadian Problem Gambling
Index (CPGI)'. The same screening tool was used in the same form in the 2001, 2003-04, 200607
and 2008-09 Queensland Household Gambling Surveys.

First, respondents were asked whether they had participated in each of 12 gambling activities in the
previous 12 months. Those who had gambled in the previous 12 months were then asked nine CPGI
questions, which are listed below:

In the last 12 months...
Q.1 Have you bet more than you could really afford to lose?
Q.2  Have you needed to gamble with larger amounts of money to get the same feeling of
excitement?
When you gambled, did you go back another day to try to win back the money you lost?
Have you borrowed money or sold anything to get money to gamble?
Have you felt that you might have a problem with gambling?
Has gambling caused you any health problems, including stress or anxiety?
Have people criticised your betting or told you that you had a gambling problem,
regardless of whether or not you thought it was true?
.8  Has your gambling caused any financial problems for you or your household?
Q. Have you felt guilty about the way you gamble or what happens when you gamble?

O LR
NN D AW

Each of the nine questions was scored as Never = 0, Rarely = 1, Sometimes = 1, Often = 2 and
Always = 3. Total scores ranged from a minimum of 0 to a maximum of 27, and were used to
determine each respondent’s gambling group, according to the table below:

Gambling Characteristics
group

Non-gambling  Respondents had not gambled in the previous 12 months so were not asked
the nine CPGI questions.

Recreational Score of zero on the CPGI. Respondents had gambled in the previous 12
gambling months and had answered ‘Never’ to all nine CPGI questions.

Low risk Score of one or two on the CPGI. Respondents had answered ‘Rarely’,
gambling ‘Sometimes’ or ‘Often’ to one or two CPGI questions. They were not likely to

have experienced adverse consequences from gambling but may have been at
risk of experiencing problems.

Moderate risk ~ Score of three to seven on the CPGI. These people may have experienced

gambling adverse consequences from gambling or may have been at risk of problems
occurring.

Problem Score of eight or more on the CPGI. These people reported having

gambling experienced adverse consequences from their gambling and may have lost

control of their behaviour.

! Canadian Centre for Substance Abuse 2001. The Canadian Problem Gambling Index: Final Report Ferris J and
Wynne H
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Response rate

The response rate is the number of interviews that can be used in the analysis as a percentage of all
possible interviews that could have been achieved, had every in-scope person approached
responded. The best estimate of the overall response rate for the survey was 44.6%. The reasons for
non-response included refusal to participate and failure to make contact after several attempts.

The survey scope and the impact of non-response meant that the composition of the sample is

different from the Queensland population (see table T2 in Appendix One). The data have been
weighted to reflect the regional distribution and demographic characteristics of the population.
Weighting corrects the impact of different response rates in key demographic groups.

Even though the results presented in this report have been weighted, non-response may mean that
there is still bias in the survey results. Bias will only have occurred if there was a correlation
between the measure of interest (e.g. gambling participation) and the likelihood of participating in
the survey, and if this has not been corrected by weighting. It is not possible to measure the impact
of non-response bias on the survey results. It is possible that the extent of any bias is small and lies
within sampling variation.

Reliability and confidence intervals

The estimates in this report are based on a sample of Queensland adults. As such, the estimates in
this report are subject to two forms of error:
e Sampling error: estimates based on information from a sample may differ from figures that
would have been produced if all Queensland adults had been included in the survey.
e Non-sampling error: errors may also occur due to a range of other reasons, including:
0 inadequacies in reporting/recall by respondents
unwillingness to answer sensitive questions
non-response to the survey
inadequacies in the survey frame
interviewer or processing errors.

O o0o0oo

Non-sampling errors are difficult to quantify. However, several statistical techniques measure
sampling error, including standard error, relative standard error and confidence intervals.

To assist with interpreting the data in this report, the 95 per cent confidence intervals for all survey
results have been included in the graphs and in the tables in Appendix One. These intervals
represent the range within which there is a 95 per cent chance that the population value falls. Upper
and lower intervals close to the estimate indicate the value is a relatively accurate representation of
the population. Upper and lower intervals, which are widely distributed, indicate the estimate is less
accurate.

Confidence intervals provide a more secure means of claiming differences between two
populations. Where two sets of confidence intervals are not overlapping, it is considered a
statistically significant difference. Unless stated otherwise, this report only highlights differences
between two results where the difference is statistically significant.

The relative standard error is another measure of sampling variability. Relative standard error is
defined as the ratio of the standard error to the survey estimate. To identify data which are less
reliable, figures with a relative standard error between 25 per cent and 50 per cent are marked with
an asterisk (*), and figures which have a relative standard error exceeding 50 per cent are marked
with a double asterisk (**). Users are advised to exercise caution when interpreting results marked
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with * or **_ In this report, data with high relative standard errors usually occurred when analysing
small sub-populations, such as regions or the problem gambling group.

- 14 -



Gambling participation

Survey respondents were asked whether they had participated in each of 12 different gambling
activities over the previous 12 months.

Figure 1 presents the Queensland adult population’s participation rates in various types of
gambling.

Lottery products (including lotto, instant scratch tickets and other lottery products) were clearly the
most popular, with about 59 per cent of the adult population reporting having purchased such
products in the previous 12 months.

Gaming machines rated second in terms of participation, with about 30 per cent of Queensland
adults having played gaming machines in the previous 12 months.

The next most popular gambling activities were art union tickets (21 per cent), betting on horse,
harness or greyhound races (19 per cent) and keno (16 per cent).

The timing of the survey interviews has had some impact on the participation rate for wagering on
horse, harness and greyhound races. The survey interviews were conducted in two separate periods
called ‘waves’. The proportion of people who had participated in wagering on horse, harness or
greyhound races was higher in the first wave (20.5 per cent) than in the second wave (17.1 per
cent). The first wave of interviews took place in October—November 2011, around the time of the
Melbourne Cup. The second wave of interviews took place in late January—March 2012.
Respondents who only place bets once each year during November may have been more likely to
recall these bets in the first wave than the second wave.

Casino table games were played by about 6 per cent of Queensland adults. About 5 per cent of
Queensland adult had bet on sporting events.

Forms of gambling that had participation rates of 3 per cent or less were: bingo, card games played
privately for money, other games played privately for money (e.g. dice games) and internet casino
games or poker.

Those who responded that they had not gambled during the past 12 months were categorised as
members of the non-gambling group. About one in four adult Queenslanders (26 per cent) had not
gambled in the previous 12 months.
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Figure 1: Participation in gambling activities in the last 12 months
Queensland adult population
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Lottery products
Gaming machines

Art union tickets

Horse, dog or harness races
Keno

Casino table games
Sports betting

Private card games
Bingo

Internet casino or poker
Other private games

Other

Non-gambling

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F1 in Appendix One.
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Participation in each activity, by gender

Figure 2 shows the participation rates for males and females in each gambling activity. Similar
proportions of men and women played gaming machines and purchased art union tickets.

Women had higher participation rates than men for:

e purchasing lottery products (57 per cent of men and 60 per cent of women)

e playing bingo (1 per cent of men and 4 per cent of women)

Men had higher participation rates than women for:

e Dbetting on horse, harness and greyhound races (22 per cent of men and 15 per cent of women)
e playing keno (19 per cent of men and 14 per cent of women)

e playing table games at a casino (10 per cent of men and 4 per cent of women)

e betting on sporting events (9 per cent of men and 2 per cent of women)

e playing card games privately for money (5 per cent of men and 1 per cent of women)

e using the internet to play casino games or poker (1.5 per cent of men and 0.2* per cent of
women).

Figure 2: Participation in gambling activities in the last 12 months
Queensland adult population, by gender

Male m Female

Participation rate (%)

80 100

Lottery products
Gaming machines

Art union tickets

Horse, dog or harness
races

O -4

Casino table games ! 3

Sports betting
Private card games 0.8

Bingo 4

Internet casino or [f1.5
poker 0.2

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F2 in Appendix One.

-17 -



Participation in each activity, by age group

The survey results showed some clear relationships between a person’s age and their gambling

choices (Figure 3):

The 18-34 years age bracket had the highest participation rates for:

e playing gaming machines

e playing casino table games

e Dbetting on sporting events

e playing card games privately for money

¢ using the internet to play casino games or poker.

Those aged 18-34 years were less likely than those in older age groups to purchase lottery products

or art union tickets.

Participation rates for keno and for betting on horse, harness or greyhound races were lower among

those aged 55 years or more than among those in younger age groups.

Figure 3: Participation in gambling activities in the last 12 months
Queensland adult population, by age group

18-34 years m 35-54 years [ 55+ years

Participation rate (%)
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Lottery products [

Gaming machines ||
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Private card games |
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Internet casino or
poker

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F3 in Appendix One.
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Participation in each activity, by gender and age group

As shown in Figure 4 on the following page, there were several gambling activities for which men
aged 18-34 years had significantly higher rates of participation than the rest of the Queensland
population. These were:

e playing gaming machines (41 per cent of males aged 18-34 years)

playing keno (24 per cent of males aged 18—34 years)

e playing casino table games (19 per cent of males aged 18-34 years)

e Dbetting on sporting events (14 per cent of males aged 18-34 years)

e playing card games privately for money (12 per cent of males aged 18-34 years)

e using the internet to play casino games or poker (4 per cent of males aged 18—34 years).
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Figure 4: Participation in gambling activities in the last 12 months
Queensland adult population, by gender and age group

® Male 18-34 years Male 35-54 years  m Male 55+ years
Female 18-34 years 1 Female 35-54 years m Female 55+ years
Participation rate (%)
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F4 in Appendix One.
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Participation in each activity, by educational attainment

Figure 5 shows how gambling participation varies according to a person’s highest level of
educational attainment. For purchasing lottery products, playing gaming machines and for playing
keno, the participation of those with a university degree or postgraduate qualifications was
significantly lower than the participation of other groups.

For playing casino table games, betting on sporting events and wagering on horse, harness or
greyhound races, the lowest rates of participation were amongst those whose highest educational
attainment was completing primary school.

Figure 5: Participation in gambling activities in the last 12 months
Queensland adult population, by educational attainment

m University/Postgraduate A trade, technical certificate or diploma
m Completed senior high school (Year 12) = Completed junior high school (Year 10)
1 Completed primary school/Other

Participation rate (%)
0 20 40 60 80 100

Lottery products |

Gaming machines

Art union tickets
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races
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Casino table games

Sports betting

Private card games

Bingo

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F5 in Appendix One.
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Participation in each activity, by work status

Figure 6 compares the gambling participation of those who were working full-time or self-
employed, those who were working part-time or casual, and those who were not in the paid
workforce. For some gambling activities, the participation rates of those who were working full-
time or self-employed were higher than for those who were not in the paid workforce:

wagering on horse, harness or greyhound races (24 per cent of those working full-time or self-
employed, 11 per cent of those not in the paid workforce)

playing keno (18 per cent of those working full-time or self-employed, 13 per cent of those not
in the paid workforce)

playing casino table games (9 per cent of those working full-time or self-employed, 2 per cent
of those not in the paid workforce)

betting on sporting events (7 per cent of those working full-time or self-employed, 2 per cent of
those not in the paid workforce)

playing card games privately for money (5 per cent of those working full-time or self-employed,
1 per cent of those not in the paid workforce)

Figure 6: Participation in gambling activities in the last 12 months
Queensland adult population, by work status

Horse, dog or harness

Work full-time/Self-employed m Work part-time/Casual = Not in the paid w orkforce

Participation rate (%)
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F6 in Appendix One.
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Participation in each activity, by personal income

Figure 7 shows gambling participation by personal annual income. When reviewing the results
presented in this graph, it is important to note that about 10 per cent of respondents either did not
know their income or refused to answer the question about their income. Overall, those who did not
provide information about their income were somewhat less likely to have gambled in the last 12
months.

There were three gambling activities for which rates of participation rose steadily with income, and
had the highest participation rates among those in the highest income bracket:

e wagering on horse, harness or greyhound races (13 per cent of those who earned less than
$23,000 and 29 per cent of those who earned $110,000 or more)

e playing casino table games (3 per cent of those who earned less than $23,000 and 13 per cent of
those who earned $110,000 or more)

e Dbetting on sporting events (3 per cent of those who earned less than $23,000 and 10 per cent of
those who earned $110,000 or more).

For gaming machines, the highest rate of participation was among those earning between $34,000
and $68,000. In this income bracket, about 33 per cent of people had played gaming machines. In
contrast, among those earning less than $23,000 about 28 per cent had played gaming machines and
among those earning $110,000 or more about 26 per cent had played gaming machines.
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Figure 7: Participation in gambling activities in the last 12 months
Queensland adult population, by personal annual income
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The full data for this graph is presented in Table F7 in Appendix One.
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Participation in each activity, by country of birth

In general, rates of participation in gambling appeared somewhat higher for those born in Australia
than for those born overseas (Figure 8). The gambling activities for which those born in Australia
had significantly higher rates of participation than those born in other countries were:

e gaming machines (33 per cent of those born in Australia and 24 per cent of those born overseas)
e art union tickets (23 per cent of those born in Australia and 16 per cent of those born overseas)

e keno (18 per cent of those born in Australia and 10 per cent of those born overseas).

Figure 8: Participation in gambling activities in the last 12 months
Queensland adult population, by country of birth
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F8 in Appendix One.
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Time series of participation in each activity

Figure 9 shows the participation rates in each gambling activity for adult Queenslanders as
estimated from the Queensland Household Gambling Surveys in 2001, 2003-04, 2006-07, 2008—09
and 2011-12.

Changes in sampling methodology mean that comparisons between the 201112 survey and
previous surveys should be made with caution.

The results indicate that the proportion of adult Queenslanders who purchased lottery products fell
steadily from 71 per cent in 2001 to 59 per cent in 2011-12.

In 2001, respondents were asked a single question about whether they had purchased raffle or art
union tickets. For this particular data item, the 2001 survey is not comparable with later surveys,
which asked about art union tickets only. The percentage of Queenslanders who purchased an art
union ticket fell from 27 per cent in 2003—04 to 21 per cent in 2011-12.

The percentage of adult Queenslanders who played gaming machines and who played keno has not
changed significantly since the 2003—04 survey.

The results from the 2008—09 and 2011-12 surveys indicate that about 19 per cent of adult
Queenslanders had wagered on horse, harness or greyhound races in the previous 12 months. This
appears to be a slight increase from the 2006—07 survey, when it was estimated that about 16 per
cent of Queensland adults had wagered on horse or greyhound races.

In each year that the survey has been conducted, it was estimated that 5 or 6 per cent of Queensland
adults had played casino table games. This has not changed significantly over time.

In the 2006—07, 2008—09 and 2011-12 surveys, sports betting participation remained stable at 5 per
cent, private card games participation has remained stable at 3 per cent and bingo participation has
remained stable at 3 per cent.
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Figure 9: Participation in gambling activities in the last 12 months
Queensland adult population
2001, 2003-04, 2006—-07, 2008-09 and 2011-12

2001 11 2003-04 11 2006-07 = 2008-09 m 2011-12

100

0 20 40 60 80
71
——67
Lottery products — 62
— 60
— 59
1 34
—32
Gaming machines —3
— 31
30
—27
Art union tickets 25
H24
—21
17
16
Horse/dog races 16
H19
19
— 18
7
Keno 16
H15
PHG
6
B
Casino table games b
HS
F 6
H3
) 4
Sports betting |—|g
H
[H 5
Private card games | H3
H3
3
H4
H4
Bingo | HS3
H3

Note: The survey question about playing private card games privately for money has been consistent in the 2006-07, 2008—09 and
2011-12 surveys. In the 2003-04 survey, there was a single question about all types of games played privately for money, including

card games and mahjong.

The full data for this graph is presented in Table F9 in Appendix One.
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Gambling group prevalence

The gambling groups are: non-gambling, recreational gambling, low risk gambling, moderate risk
gambling and problem gambling. This section outlines the prevalence of the gambling groups in the
Queensland population, in subgroups of the population which are defined by demographic
characteristics and in subgroups of the population which are defined by levels of gambling
participation.

Like the previous Queensland Household Gambling Surveys, the 201112 survey used the
Canadian Problem Gambling Index (CPGI) to determine the gambling group of each survey
respondent. The CPGI is explained in the methodology section.

Overall gambling group prevalence

The estimated proportion of Queensland adults in each gambling group is presented in Figure 10.
These results indicate that two-thirds of Queensland adults were recreational gamblers (66 per cent).
The non-gambling group accounted for the second largest proportion of the population (26 per
cent). The low risk, moderate risk and problem gambling groups made up the balance of
approximately 8 per cent of the population. Some 0.48 per cent of adult Queenslanders were
problem gamblers.

Figure 10: Prevalence of the gambling groups
Queensland adult population
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The full data for this graph is presented in Table F10 in Appendix One.
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Gambling group prevalence, by gender

There were no significant differences between men and women in terms of the proportion who were
non-gamblers, recreational gamblers or low risk gamblers (Figure 11).

Men were more likely than women to be in the moderate risk gambling group. Some 2.5 per cent of
men were moderate risk gamblers, compared with 1.3 per cent of women.

Also, men were more likely than women to be in the problem gambling group. Approximately 0.70
per cent of men were problem gamblers compared with 0.25 per cent of women.

Figure 11: Prevalence of the gambling groups
Queensland adult population, by gender
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The full data for this graph is presented in Table F11 in Appendix One.
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Gambling group prevalence, by age group

Compared with those aged 35 years or more, a lower proportion of younger adults were recreational
gamblers (Figure 12). The prevalence of recreational gambling was 62 per cent for those aged 18—
34 years, 68 per cent for those aged 35-54 years and 69 per cent for those aged 55 years or more.

Among those aged 18-34 years, the comparatively low rate of recreational gambling was related to
comparatively high rates of both non-gambling and low risk gambling. Compared with those aged
35 years or more, those aged 18-34 years were more likely to be either non-gamblers or low risk
gamblers:

e About 28 per cent of 18—34 year olds had not gambled in the last 12 months, compared with 25
per cent of those aged 35-54 years.

e About 7 per cent of those aged 18-34 years were low risk gamblers, compared with 4 per cent
of those aged 55 years or more.

The differences between the age groups in terms of moderate risk gambling and problem gambling
were not statistically significant.

Figure 12: Prevalence of the gambling groups
Queensland adult population, by age group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F12 in Appendix One.
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Gambling group prevalence, by gender and age group

When comparing across age and gender groups, similar proportions had stated that they had not
gambled in the last 12 months (Figure 13).

However, the survey results show that men aged 18-34 years were comparatively less likely to be
recreational gamblers and were comparatively more likely to be low risk, moderate risk or problem
gamblers.

e 60 per cent of men aged 18-34 years were recreational gamblers (compared with 66 per cent of
the total population).

e 8.7 per cent of men aged 18-34 years were low risk gamblers (compared with 5.2 per cent of the
total population).

e 3.5 per cent of men aged 1834 years were moderate risk gamblers (compared with 1.9 per cent
of the total population).

e 1.3 per cent of men aged 18-34 years were problem gamblers (compared with 0.48 per cent of
the total population).

Figure 13: Prevalence of the gambling groups
Queensland adult population, by gender and age group

m Male 18-34 years Male 35-54 years  m Male 55+ years Female 18-34 years
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F13 in Appendix One.
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Gambling group prevalence, by educational attainment

Among those whose highest level of education is a university or postgraduate degree, about 60 per
cent were classified as recreational gamblers (Figure 14). Recreational gamblers represented a
higher proportion of those whose highest level of educational attainment was a trade, technical
certificate or diploma (69 per cent recreational gamblers); senior high school (64 per cent

recreational gamblers); or junior high school (68 per cent recreational gamblers).

A person’s educational qualifications did not appear to have a significant bearing on their likelihood

of being a low risk, moderate risk or problem gambler.

Figure 14: Prevalence of the gambling groups
Queensland adult population, by educational attainment
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1 Completed primary school/Other

0 20 40 60

80

100

33.
HH 23.9
Non-gambling 26.3

Recreational 65.6

Low risk 5.9

1.4
H2.0
Moderate risk 1.7
H2.0
425

0.23**

H0.55*

Problem gambling [#0.39*
10.56

0.59*

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F14 in Appendix One.
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Gambling group prevalence, by work status

The likelihood of being a low risk, moderate risk or problem gambler was similar across the three
work status groups studied — working full-time or self-employed, working part-time or casual and
not in the paid workforce (Figure 15).

Among those not in the paid workforce, about 32 per cent had not gambled in the 12 months prior
to the survey. A lower percentage of those who worked full time or were self-employed had not
gambled in the previous 12 months (24 per cent).

Figure 15: Prevalence of the gambling groups
Queensland adult population, by work status
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* Relative standard error greater than 25%
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The full data for this graph is presented in Table F15 in Appendix One.
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Gambling group prevalence, by personal income

Figure 16 depicts the proportion of people in each gambling group according to their income
bracket.

The proportion of people who were recreational gamblers rose with income. About 64 per cent of
those with incomes less than $34,000 were recreational gamblers. In contrast, among those with
incomes of $110,000 or more, about 72 per cent were recreational gamblers. Conversely, those with
incomes of less than $34,000 were more likely to be non-gamblers than those whose income was
$110,000 or more.

There is no evidence from the survey results that there was a relationship between income and low
risk, moderate risk or problem gambling.

Figure 16: Prevalence of the gambling groups
Queensland adult population, by personal income
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$57,000 to less than $68,000 [ $68,000 to less than $110,000 = $110,000 or more

0 20 40 60 80 100

Non-gambling

Recreational

Low risk

Moderate risk

Problem gambling

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F16 in Appendix One.
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Gambling group prevalence, by country of birth

As shown in Figure 17, the prevalence of low risk, moderate risk and problem gambling was similar
among those born in Australia and those born overseas.

However, those born in Australia were more likely to be recreational gamblers and less likely not to
have gambled in the last 12 months.

e Among those born in Australia, 69 per cent were recreational gamblers and 24 per cent had not
gambled in the last 12 months.

e Among those born in other countries, 58 per cent were recreational gamblers and 34 per cent
had not gambled in the last 12 months.

Figure 17: Prevalence of the gambling groups
Queensland adult population, by country of birth
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F17 in Appendix One.
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Time series of gambling group prevalence

Figure 18 shows the prevalence of the gambling groups among adult Queenslanders as estimated
from the Queensland Household Gambling Surveys in 2001, 2003—-04, 2006—07, 2008—09 and
2011-12.

Changes in sampling methodology mean that comparisons between the 201112 survey and
previous surveys should be made with caution.

The 2001 survey estimated that 85 per cent of Queenslanders had gambled in the preceding 12
month period. In this survey, raffle tickets were included as a form of gambling, and people who
had only purchased raffle tickets were classified as gamblers.

In 2003-04, 2006—07, 2008—09 and 2011-12 the definition of gambling remained the same and did
not include raffle tickets.

Between 2003—04 and 200607 there was a significant change in the proportion of non-gamblers
and recreational gamblers in the Queensland adult population. The percentage of people who had
not gambled in the preceding 12 months was 20 per cent in 2003—04. The percentage of people who
had not gambled in the preceding 12 months has since remained stable at 25 per cent in 200607,
25 per cent in 2008—09 and 26 per cent in 2011-12.

In 2003—-04, 72 per cent of the Queensland adult population were recreational gamblers. The
percentage of recreational gamblers in the Queensland adult population has been similar in the last
three surveys — 67 per cent in 2006—-07, 68 per cent in 2008—09 and 66 per cent in 2011-12.

The results from the 2001 survey indicated that about 8 per cent of the Queensland adult population
were low risk gamblers. Subsequent surveys have estimated that about 5 per cent of Queensland
adults are low risk gamblers. The estimate from the 2011-12 survey was that 5.2 per cent of
Queensland adults are low risk gamblers.

The four most recent Queensland Household Gambling Surveys indicated that about 2 per cent of
Queensland adults were moderate risk gamblers. The 2011-12 estimate of the prevalence of
moderate risk gambling (1.9 per cent) is lower than the estimate for 2001 (2.7 per cent) but similar
to the results from the 2003-04, 2006—07 and 2008—09 surveys.

The estimated prevalence of problem gambling in the 2011-12 survey (0.48 per cent) is similar to
the prevalence of problem gambling estimates from recent surveys (0.47 per cent in 2006—-07 and
0.37 per cent in 2008—09). Indeed, the prevalence of problem gambling has not changed
significantly over time. In particular, the small change from 2008-09 to 2011-12 was not
statistically significant. Also, while there may appear to have been a slight decline from 2001 to
2008-09, this change was not statistically significant.
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Figure 18: Prevalence of the gambling groups
Queensland adult population
2001, 2003-04, 2006—-07, 2008-09 and 2011-12
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The full data for this graph is presented in Table F18 in Appendix One.
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Gambling group prevalence among gamblers

This section presents the prevalence of the gambling groups for different sectors of the Queensland
population, as defined by their participation in gambling in the 12 months prior to the survey. This
is a different perspective from the previous sections of this chapter, which described the prevalence
of the gambling groups for demographic subgroups within the Queensland population.

In its 2010 report on Gambling?, the Productivity Commission argued that ‘the adult prevalence
rate is not the only policy-relevant measure of harm’> and ‘the measures of prevalence relevant to
regulation or community awareness relate to those people who participate in an activity, with a need
for diffeaent prevalence measures based on the form and frequency of people’s exposure to that
activity’”.

The Productivity Commission report presented four measures of problem gambling prevalence:
e prevalence in the total adult population
e prevalence among gamblers

e prevalence among regular gamblers (defined as those who gambled at least 52 times in the
previous year on any combination of non-lottery gambling activities)

e prevalence among regular gaming machine gamblers (defined as those who have played gaming
machines at least 52 times in the previous year).’

The following four tables present these prevalence statistics from the 2011-12 Queensland
Household Gambling Survey.

Table 3 below shows the prevalence of the gambling groups in the total population. (This is the
same data as presented in Figure 10).

Table 3: Prevalence of the gambling groups in the Queensland adult population

Gambling group Percentage
Non-gambling 26.2
Recreational 66.3
Low risk 5.2
Moderate risk 1.9
Problem gambling 0.48
Total 100.0

The full data for this table is presented in Table T3 in Appendix One.

Almost three-quarters of Queensland adults (74 per cent) had gambled in the 12 months prior to the
survey. Table 4 below shows the prevalence of the gambling groups among those who had gambled
in the last 12 months. Recreational gamblers were about 90 per cent of all gamblers. The prevalence
of problem gambling among gamblers was 0.64 per cent.

Table 4: Prevalence of the gambling groups among those who had gambled in the last 12 months

Gambling group Percentage
Recreational 89.8
Low risk 7.0
Moderate risk 2.6
Problem gambling 0.64
Total 100.0

The full data for this table is presented in Table T4 in Appendix One.

2 Productivity Commission 2010, Gambling, Report No. 50, Canberra.
? Productivity Commission 2010, p 5.21

* Productivity Commission 2010, p 5.21

> Productivity Commission 2010, pp 5.17-5.26
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Among those who gambled in the last 12 months, about 8.5 per cent were classified as ‘regular
gamblers’. Here, regular gamblers are defined as:

a person whose cumulative annual frequency of gambling across the following gambling
activities is 52 times or more: electronic gaming machines, betting on horse or greyhound
racing, keno, casino table games, bingo, sports betting, private card games, other private
games, internet casino games and poker.

Table 5 below shows the prevalence of the gambling groups among regular gamblers. Among
regular gamblers, about 59 per cent were recreational gamblers. Almost one-quarter of regular
gamblers were low risk gamblers (23 per cent). Among regular gamblers, 15 per cent were
moderate risk gamblers and 4 per cent were problem gamblers.

Table 5: Prevalence of the gambling groups among regular gamblers

Gambling group Percentage
Recreational 58.6
Low risk 22.5
Moderate risk 15.0
Problem gambling 3.9
Total 100.0

The full data for this table is presented in Table T5 in Appendix One.

Among those who had gambled in the last 12 months, about 4 per cent were classified as ‘regular
gaming machine gamblers’. A ‘regular gaming machine gambler’ is a person who played gaming

machines 52 times or more in the 12 months prior to the survey.

Table 6 below shows the prevalence of the gambling groups among regular gaming machine

gamblers. Among regular gaming machine gamblers, about 56 per cent were recreational gamblers.
Almost a quarter of regular gaming machine gamblers were low risk gamblers (24 per cent). Among

regular gaming machine gamblers, 14 per cent were moderate risk gamblers and 6 per cent were
problem gamblers.

Table 6: Prevalence of the gambling groups among regular gaming machine gamblers

Gambling group Percentage
Recreational 55.9
Low risk 24.0
Moderate risk 13.9
Problem gambling 6.2
Total 100.0

The full data for this table is presented in Table T6 in Appendix One.
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Gambling behaviours

The earlier chapter ‘Gambling participation’ presented information about the percentage of
Queensland adults who had participated in each of the gambling activities in the previous 12
months. This chapter presents more detailed information about the gambling behaviours of
recreational, low risk, moderate risk and problem gamblers. Some of these behaviours, such as
frequency and expenditure, provide some indication of the extent and intensity of participation in
gambling. Other behaviours, such as how gamblers withdraw cash and where people place their
bets, indicate how gamblers are accessing gambling.

Participation in gambling activities, by gambling group

The proportion of each gambling group that participated in each of the gambling activities is
presented in Figure 19. For some forms of gambling, the participation rates for recreational
gamblers were significantly lower than for low risk, moderate risk and problem gamblers.

Low risk, moderate risk and problem gamblers were more likely than recreational gamblers to have:
e played gaming machines

e bet on horse, harness or greyhound races

e played keno

e played casino table games

e played card games privately for money.

Some 6 per cent of recreational gamblers had bet on sporting events. This was lower than the
participation rate for low risk gamblers (17 per cent) and moderate risk gamblers (26 per cent). The
estimate of sports betting participation for the problem gambling group was associated with a high
level of sampling error.

The participation rates in lottery products, art union tickets and bingo were similar across the
recreational, low risk, moderate risk and problem gambling groups.
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Figure 19: Participation in gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group

Recreational gambler
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Gaming machines

Art union tickets

Horse, dog or harness
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Casino table games

Sports betting

Private card games
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Internet casino or poker

Low risk gambler m Moderate risk gambler m Problem gambler
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i i
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73 A
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* Relative standard error greater than 25 per cent.

The full data for this graph is presented in Table F19 in Appendix One.
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Number of gambling activities, by gambling group

The previous section highlighted higher participation rates in the at-risk gambling groups for many
of the gambling activities. The tendency for higher participation rates in the higher risk gambling
groups is also reflected in Figure 20. This graph outlines the number of gambling activities in which

gamblers have participated.

Only a small proportion (12 per cent) of recreational gamblers participated in four or more
activities. In contrast, about half of moderate risk gamblers (50 per cent) and problem gamblers (52
per cent) had participated in four or more activities.

Figure 20: Number of gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group

1 activity = 2 activities m 3 activities m 4 or more activities

0% 20% 40% 60% 80% 100%

Recreational gambler 41 30

|

Low risk gambler 13 27

Moderate risk gambler |- 7* 18

Problem gambler [3** 23*

|

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F20 in Appendix One.

42 -



Frequency of gambling

In the initial section of the survey, all respondents were asked about their participation in each of 12
gambling activities over the previous 12 months. Participants in each activity were subsequently
asked how often they had participated. Figure 21 outlines how frequently Queenslanders
participated in gambling activities in the previous 12 months.

Queensland adults tended to purchase lottery products (including lotto, instant scratch tickets and
other lotteries) on a more frequent basis than other gambling products. Over a quarter of lottery
participants (27 per cent) had participated more than 24 times during the previous year. Less than
half of lottery participants (41 per cent) had participated between one and six times during the
previous year.

For all other gambling activities, most gamblers reported participating on an infrequent basis. The
proportion of gamblers that participated between one and six times over the previous 12 months
was:

e 88 per cent for casino table games

e 75 per cent for playing card games privately for money

e 69 per cent for betting on horse, harness or greyhound races
e 06 per cent for keno

e 62 per cent for gaming machines

e 02 per cent for sports betting

e 59 per cent for bingo.
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Figure 21: Frequency of participating in gambling activities in the previous 12 months
People who had participated in that activity in the last 12 months

1-6 times per year i1 7-12 times per year = 13-24 times per year m 25-52 times per year m 53+ times per year m Don't know / Refused

Percentage of those w ho had participated
0% 20% 40% 60% 80% 100%

| | \
Lottery products 41 2k 10

Gaming machines 62

Horse, harness or greyhound
races

69

Keno 66

Casino table games 88

Sports betting 62 1

Private card games 75

Bingo 59 14*

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. For the full data, see Table F21 in
Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The following sections further analyse the frequency of participation in the most popular gambling
activities—Ilottery products, gaming machines, keno and betting on horse, harness and greyhound
races.

For all four of these gambling activities, recreational gamblers tended to play less frequently. That
is, compared with low risk, moderate risk and problem gamblers, higher proportions of recreational
gamblers had played less than seven times in the previous 12 months.
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Frequency of playing gaming machines

There were clear differences between the gambling groups in terms of how often they played
gaming machines (Figure 22). Among those who had played gaming machines, most recreational
gamblers (69 per cent) played gaming machines between one and six times per year. In contrast,
among those who played gaming machines, 41 per cent of low risk gamblers, 19 per cent of
moderate risk gamblers and less than 10 per cent of problem gamblers played gaming machines
between one and six times per year.

The same differences between recreational gamblers and the at-risk groups can also be seen in the
proportion of gamblers who played on a more frequent basis. Among recreational gamblers who
had played gaming machines, about 10 per cent played 25 times or more per year. In contrast,
among those who had played, about 40 per cent of moderate risk gamblers and 50 per cent of
problem gamblers have played gaming machines 25 times or more per year.

There were no significant differences between men and women in terms of how often they played
gaming machines.

Most gaming machine players aged 18—34 years played gaming machines between one and six
times per year (71 per cent). A lower percentage of gaming machine players aged 55 years or more
played gaming machines between one and six times per year (49 per cent).

Figure 22: Frequency of playing gaming machines in the previous 12 months

People who had played gaming machines in the last 12 months
By gambling group, gender and age group

1-6 times per year 7-12 times per year 13-24 times per year

W 25-52 times per year m 53+ times per year B Don't know / refused

0% 20% 40% 60% 80% 100%

All 62 18 7

Recreational gambler 69 17 5
Low risk gambler 41 22 15
Moderate risk gambler 19 22 19

Problem gambler | 8** 17* 23*

Male 56 20 9
Female 67 16 6

18-34 years 71 16 5

35-54 years 62 18 8

55+ years 49 20 10

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F22 in Appendix One.
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Frequency of purchasing lottery products

Among those who had purchased lottery products, about 42 per cent of recreational gamblers, 31
per cent of low risk gamblers and 19 per cent of problem gamblers had purchased lottery products
less than seven times in the previous year.

There were no significant differences between men and women in terms of how often they
purchased lottery products.

Lottery players aged 18-34 years tended to play less frequently than lottery players aged 55 years or
more:

e Among lottery players aged 18—34 years, 60 per cent had purchased lottery products between
one and six times in the previous year and 12 per cent had purchased lottery products 25 times
or more.

e Among lottery players aged 55 years or more, 27 per cent had purchased lottery products
between one and six times in the previous year and 41 per cent had purchased these products 25
times or more.

Figure 23: Frequency of purchasing lottery products in the previous 12 months
People who had purchased lottery tickets in the last 12 months
By gambling group, gender and age group

1-6 times per year 7-12 times per year 13-24 times per year
m 25-52 times per year m 53+ times per year m Don't know / refused

0% 20% 40% 60% 80% 100%
All 41 21 10
Recreational gambler 42 21 10
Low risk gambler 31 20 12
Moderate risk gambler 30 26 6**
Problem gambler 19* 32* &
Male 37 21 11
Female 44 21 9
18-34 years 60
35-54 years 38 23
55+ years 27 19 11

* Relative standard error greater than 25%
** Relative standard error greater than 50%
The full data for this graph is presented in Table F23 in Appendix One.
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Frequency of wagering on horse, harness or greyhound races

Among those who had bet on horse, harness or greyhound races, most recreational gamblers (73 per
cent) had placed these bets between one and six times in the previous year. Among recreational
gamblers who had placed bets, about 10 per cent had placed bets 25 times or more in that year.

Compared with recreational gamblers, moderate risk gamblers placed bets on a more frequent basis.
Among moderate risk gamblers who had bet on races, about 40 per cent had placed these bets
between one and six times during the year and about 35 per cent had placed bets 25 times or more.
(There were high relative standard errors associated with the frequency of betting results for
problem gamblers. This makes it difficult to reliably compare the betting behaviours of recreational
and problem gamblers).

Among women who had bet on horse, harness or greyhound races, most (86 per cent) had placed
bets between one and six times in the previous year. In contrast, among men who had placed bets, a
smaller percentage (58 per cent) had placed these bets between one and six times in the previous
year.

People aged 55 years or more were more likely to place bets on a more frequent basis. Among those
aged 55 years or more who had placed bets, about 30 per cent had done so 25 times or more in the
previous year. Among those aged less than 55 years who had placed bets, less than 10 per cent had
placed bets 25 times or more.

Figure 24: Frequency of wagering on horse, harness or greyhound races in the previous 12 months

People who had placed bets on horse, harness or greyhound races in the last 12 months

By gambling group, gender and age group
1-6 times per year

7-12 times per year 13-24 times per year

25-52 times per year m 53+ times per year W Don't know / refused

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

All 69 11 6 9
Recreational gambler 73 10 6 7
Low risk gambler 59 15 6 16
Moderate risk gambler 40 18* 6* 26
Problem gambler 47* 28" 6** 8%
Male 58 14 8 12
Female 86 6% 2**5*

18-34 years 73 13* 5

35-54 years 72 11* 7*
55+ years 57 rann o 20*

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F24 in Appendix One.
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Frequency of playing keno
Recreational gamblers tended to play keno on a less frequent basis than those in the low risk,
moderate risk and problem gambling groups. Among keno players in the recreational gambling

group, 71 per cent played keno between one and six times in the previous 12 months. In contrast, 55
per cent of keno players in the low risk gambling group, 37 per cent of keno players in the moderate

risk gambling group and 28 per cent of keno players in the problem gambling group had played
between one and six times in the previous year.
Figure 25: Frequency of playing keno in the previous 12 months

People who had played keno in the last 12 months
By gambling group, gender and age group

1-6 times per year 7-12 times per year 13-24 times per year
m 25-52 times per year m 53+ times per year m Don't know / refused

0% 20% 40% 60% 80% 100%
All 66 21 4
Recreational gambler 71 20 3
Low risk gambler 55 22 11*
Moderate risk gambler 37 30 8*
Problem gambler 28* 39* 15**
Male 61 22 5
Female 71 20 4
18-34 years 70 19 4*
35-54 years 66 20 5*
55+ years 59 24 5

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F25 in Appendix One.
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Location of betting

Gamblers who had bet on horse, harness or greyhound races or bet on sporting events were asked
how they had placed those bets. They could provide more than one response. Among those who had
bet on horse, harness or greyhound races in the last 12 months, the most popular places for placing
bets were a stand-alone TAB (43 per cent) and a club or hotel (41 per cent). (Figure 26).

Figure 26: Responses to the question ‘Over the last 12 months, when you have bet on horse, harness

or greyhound races, how have you placed your bets?’
People who had bet on horse, harness or greyhound races in the last 12 months

0 20 40 60 80 100

At a race track 19

At a club or hotel 41

At a stand-alone TAB 43

Via the internet 12

Via the phone 5

Other 2

Don’t know /can’t remember 2%

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F26 in Appendix One.

Among those who had bet on sporting events, the most popular places for placing bets were a club
or hotel (37 per cent), a stand-alone TAB (35 per cent) and the internet (27 per cent). (Figure 27).

Figure 27: Responses to the question ‘Over the last 12 months, when you have placed bets on
sporting events, how have you placed your bets?’
People who had bet on sporting events in the last 12 months

0 20 40 60 80 100

At a club or hotel
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Via the internet

Via the phone

Other

Don’t know /can’t remember

Refused

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F27 in Appendix One.
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Gambling using the internet

The 2011-12 Queensland Household Gambling Survey included four questions about gambling
using the internet.

e All survey respondents were asked: ‘In the last 12 months, which of the following gambling
activities have you participated in...used the internet to play casino table games or poker for
money’. Some 0.9 per cent of the adult population had used the internet to play casino games or
poker for money.

e Those who had purchased lottery products in the last 12 months were asked: ‘In the last 12
months, have you used the internet to purchase lottery products?’ Among those who had
purchased lottery products, 8 per cent had used the internet to purchase those products.

e Those who had bet on horse, harness or greyhound races were asked ‘Over the last 12 months,
when you have placed bets on horse, harness or greyhound races, how have you placed your
bets?’ Among those who had placed bets, 12 per cent had done so ‘via the internet’.

e Those who had bet on sporting events were asked ‘Over the last 12 months, when you have
placed bets on sporting events, how have you placed your bets?” Among those who had placed
bets, 27 per cent had done so ‘via the internet’.

The responses to all of these questions have been used to derive an overall measure of participation
in internet gambling. That is, an internet gambler is defined as a person who has used the internet to
gamble on one or more of the following activities: online casino games or poker; lotteries; horse,
harness or greyhound races; or sporting events.

Overall, about 7.5 per cent of the adult Queensland population had gambled using the internet.
Figure 28 shows internet participation by a range of demographic variables. Note that this graph
uses an enlarged scale to show the differences in rates of participation in gambling using the
internet. The results showed:

e Men were more likely to have gambled using the internet than women (9 per cent of men and 6
per cent of women)

e Those aged less than 55 years were more likely to have gambled using the internet than those
aged 55 years or more (8 per cent of those aged 18—34 years, 10 per cent of those aged 35-54
years and 4 per cent of those aged 55 years or more).

e About I per cent of those whose highest educational attainment was primary school had
gambled using the internet. The rate of participation in internet gambling was higher in other
educational attainment groups.

e Those who are full-time workers or self-employed were more likely to have gambled using the
internet than those who were not in the paid workforce (9 per cent of those working full-time or
self-employed, 5 per cent of those not in the paid workforce).

Figure 29 shows participation in internet gambling by gamblers. Among those who had gambled in
the last 12 months, about 9 per cent had gambled using the internet. Usage of the internet for
gambling was particularly high among moderate risk gamblers. About 24 per cent of moderate
gamblers had used the internet to gamble, which was higher than the rate of participation for
recreational gamblers (9 per cent). The results for problem gamblers were associated with high
levels of sampling error, but indicate that about one-quarter of problem gamblers had used the
internet to gamble in the last 12 months.
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Figure 28: Participation in gambling using the internet in the last 12 months
Queensland adult population, by age, gender, educational attainment, work status, personal income

and country of birth
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The full data for this graph is presented in Table F28 in Appendix One.
Figure 29: Participation in gambling using the internet in the last 12 months
Gamblers, by gambling group
Participation rate (%)
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F29 in Appendix One.
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Accessing cash for gambling

ATMs and EFTPOS in clubs and hotels

During the survey interview, all respondents were asked how often they used automatic teller
machines (ATMs) and EFTPOS in clubs and hotels (Figure 30).

About 11 per cent of non-gamblers and 20 per cent of recreational gamblers stated that they
‘sometimes’, ‘often’ or ‘very often’ used ATMs in a club or hotel. The usage of club or hotel ATMs
was much more common among low risk, moderate risk and problem gamblers. About 43 per cent
of low risk gamblers, 67 per cent of moderate risk gamblers and 84 per cent of problem gamblers
stated that they ‘sometimes’, ‘often’ or ‘very often’ used a venue ATM.

While fewer people used club and hotel EFTPOS, the survey results show the same pattern of
relatively low usage among non-gamblers and recreational gamblers. Less than 10 per cent of non-
gamblers and recreational gamblers stated that they ‘sometimes’, ‘often’ or ‘very often’ used
EFTPOS in a club or hotel. About 22 per cent of low risk, 33 per cent of moderate risk and 41 per
cent of problem gamblers stated that they ‘sometimes’, ‘often’ or ‘very often’ used EFTPOS in a
club or hotel.

Figure 30: Responses to the questions ‘Thinking about the last 12 months, would you say that you
never, rarely, sometimes, often or very often withdraw money from an ATM in a pub or a club?’ and
‘Thinking about the last 12 months, would you say that you never, rarely, sometimes, often or very
often withdraw money using EFTPOS in a pub or a club’

Queensland adult population, by gambling group
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F30 in Appendix One.
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All those who had used ATMs or EFTPOS in clubs or hotels were subsequently asked what they
had used that money for. The results from these questions are presented in Figures 31 and 32. Note
that the responses add to more than 100 per cent because cash could have been used for multiple
purposes.

Most commonly, cash was withdrawn from club and hotel ATMs for food or meals (60 per cent of
ATM users) or for drinks (69 per cent of ATM users). Similar proportions of club and hotel
EFTPOS users reported spending that cash for food and drinks.

By definition, none of the non-gamblers had used cash from ATMs or EFTPOS to gamble.

Among recreational gamblers who had withdrawn cash in a club or hotel, 19 per cent of ATM users
had used that cash for gambling and 13 per cent of EFTPOS users had used that cash for gambling.

Low risk, moderate risk and problem gamblers who had withdrawn cash in a club or hotel were
more likely to use that cash for gambling. Among moderate risk and problem gamblers who had
used club or hotel ATMs, about three-quarters had used that cash for gambling.

Among those who had withdrawn cash using ATMs or EFTPOS in clubs or hotels, a small
percentage had used this cash for other purposes.

Figure 31: Responses to the question ‘What do you use the money for?’ (in reference to money
withdrawn from an ATM in a club or hotel)
People who had withdrawn cash from club or hotel ATMs in the last 12 months, by gambling group

m Gambling at that pub or club @ Food or meals at that pub or club = Drinks at that pub or club

0 20 40 60 80 100

Allusers of ATMs in §
clubs and hotels |

Non-gambling |
Recreational |

Low risk |

Moderate risk |

Problem gambling

* Relative standard error greater than 25 per cent.

Note: Responses add to more than 100 per cent because respondents could nominate multiple uses. Also, about 5 per cent of ATM
users had spent that money on other expenses inside the club or hotel, and about 9 per cent of ATM users had spent that money on
other expenses outside the club or hotel. These results have not been included in the graph because of high sampling errors.

The full data for this graph is presented in Table F31 in Appendix One.
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Figure 32: Responses to the question ‘What do you use the money for?’ (in reference to money
withdrawn using EFTPOS in a club or hotel)
People who had withdrawn cash from club or hotel EFTPOS in the last 12 months, by gambling

group
m Gambling at that pub or club 1 Food or meals at that pub or club = Drinks at that pub or club
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All users of EFTPOS in
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Problem gambling

* Relative standard error greater than 25 per cent.

Note: Responses add to more than 100 per cent because respondents could nominate multiple uses. Also, about 3 per cent of EFTPOS
users had spent that money on other expenses inside the club or hotel, and about 9 per cent of EFTPOS users had spent that money
on other expenses outside the club or hotel. These results have not been included in the graph because of high sampling errors.

The full data for this graph is presented in Table F32 in Appendix One.
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Withdrawing cash for gambling

The survey included a series of questions that specifically asked about when and how gamblers
withdrew the cash that they used for gambling. The questions applied to those who, in the last 12
months, had played gaming machines, played keno, played casino table games or placed bets in a
club, hotel or stand-alone TAB. For the purposes of describing the data, gamblers who had
participated in any of these activities are referred to in this section as ‘in-venue gamblers’.

Withdrawing cash before gambling

In-venue gamblers were asked how frequently they withdrew their cash before they started to
gamble. They were asked separately about bringing cash to the venue, withdrawing money from an
ATM inside the venue and withdrawing money from EFTPOS within the venue. (Venues were
defined as clubs, hotels, casinos and TAB outlets).

As shown in Figure 33, about three-quarters of in-venue gamblers either sometimes, often or always
obtained their cash before they arrived at the gambling venue. This proportion was similar across
recreational, low risk, moderate risk and problem gamblers.

Among in-venue recreational gamblers, about 22 per cent either sometimes, often or always
withdrew cash from a venue ATM before they started gambling. Higher proportions of in-venue
low risk (51 per cent), moderate risk (66 per cent) and problem gamblers (75 per cent) reported that
they sometimes, often or always withdrew money from a venue ATM before they started gambling.
(Figure 34).

Similarly, recreational gamblers were less likely than low risk, moderate risk or problem gamblers
to have used in-venue EFTPOS facilities before they started gambling (Figure 35). Among
recreational gamblers, about 12 per cent either sometimes, often or always withdrew cash from in-
venue EFTPOS before they started gambling. Higher proportions of low risk (26 per cent),
moderate risk (32 per cent) and problem gamblers (37 per cent) reported that they sometimes, often
or always withdrew money from in-venue EFTPOS before they started gambling.

Figure 33: Responses to the statement ‘You obtain your cash before you arrive at the venue’

People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet

By gambling group

Never 1 Rarely m Sometimes, often or alw ays B Don't know / refused

0% 20% 40% 60% 80% 100%
i ‘ ‘ ‘ ‘
Allin-venue gamblers 17 7
Recreational 18 6*
Low risk 12 13
Moderate risk 9* 12*
Problem gambling 19* ok
|

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F33 in Appendix One.
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Figure 34: Responses to the statement ‘You withdraw your money at a venue ATM before you start

gambling’

People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet

By gambling group

Never 1 Rarely m Sometimes, often or alw ays m Don't know / refused
0% 20% 40% 60% 80% 100%
i i i
All in-venue gamblers 12
Recreational
Low risk 34
Moderate risk 22
Problem gambling 14* 1
l

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F34 in Appendix One.

Figure 35: Responses to the statement ‘You obtain cash using EFTPOS facilities at the venue before
you start gambling’

People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet

By gambling group

Never ' Rarely m Sometimes, often or alw ays m Don't know / refused

0% 20% 40% 60% 80% 100%
i i
All in-venue gamblers 78 7
Recreational 82 6"
Low risk 61 12
Moderate risk 57 10*
Problem gambling 51 12**
I

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F35 in Appendix One.
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Withdrawing cash during a gambling session

In-venue gamblers were also asked how frequently they withdrew their cash during a gambling
session. They were asked separately about withdrawing money from an ATM inside the venue and
withdrawing money from EFTPOS within the venue. (Venues were defined as clubs, hotels, casinos
and TAB outlets). The results from these two questions are shown in Figures 36 and 37.

The results show that only a very small percentage of in-venue recreational gamblers sometimes,
often or always withdrew extra cash during a gambling session. Significantly higher proportions of
low risk, moderate risk and problem gamblers withdrew money during gambling sessions.

Among recreational gamblers, less than 5 per cent either sometimes, often or always withdrew cash
from a venue ATM during a gambling session. Higher proportions of low risk (22 per cent),
moderate risk (54 per cent) and problem gamblers (67 per cent) reported that they sometimes, often
or always withdrew money from a venue ATM during a gambling session.

Among recreational gamblers, about less than 5 per cent either sometimes, often or always
withdrew cash from in-venue EFTPOS during gambling sessions. Higher proportions of low risk
(14 per cent), moderate risk (29 per cent) and problem gamblers (39 per cent) reported that they
sometimes, often or always withdrew money from in-venue EFTPOS before they started gambling.
Figure 36: Responses to the statement ‘You withdraw extra money at a venue ATM during a gambling
session’

People who had played gaming machines, keno or casino tables games or who had placed bets in a

club, hotel or TAB outlet
By gambling group

Never = Rarely m Sometimes, often or alw ays B Don't know / refused

0% 20% 40% 60% 80% 100%
All in-venue gamblers 81 9 9
Recreational | 90 6% B8
Low risk | 56 21 22 |
Moderate risk | 28 18 54
Problem gambling | 18* 14** 67

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F36 in Appendix One.
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Figure 37: Responses to the statement ‘You withdraw extra cash using EFTPOS facilities at the
venue during a gambling session’

People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet

By gambling group

Never 7 Rarely m Sometimes, often or alw ays m Don't know / refused

0% 20% 40% 60% 80% 100%
i
Allin-venue gamblers 88 7
Recreational 93 6 1~
Low risk 74 12
Moderate risk 61
Problem gambling 47 15

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F37 in Appendix One.

Cash advances

Overall, about 5 per cent of in-venue gamblers stated that they had used their credit card to get cash
advances for gambling. However, moderate risk and problem gamblers were more likely to have
used their credit card to obtain cash for gambling. About 18 per cent of moderate risk and 24 per
cent of problem gamblers had gambled using cash obtained from a credit card cash advances.

Figure 38: Responses to the statement ‘You use your credit card to get cash advances’

People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet

By gambling group

Never = Rarely m Sometimes, often or alw ays B Don't know / refused

0% 20% 40% 60% 80% 100%
i
Allin-venue gamblers 95
Recreational 97
Low risk 90
Moderate risk 82
Problem gambling 76
|

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F38 in Appendix One.
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Gaming machine play
Those who had played gaming machines in the 12 months prior to the survey were asked a series of
follow-up questions about the way they play.

The first question was the type of machine that they usually play. About three-quarters of gaming
machine gamblers usually played a one cent machine (72 per cent). The next most common
responses were a two cent machine (6 per cent) or a combination of machine types (7 per cent).

There were some differences between the gambling groups in terms of the type of machine that they
usually played. Among those who had played gaming machines in the last 12 months, about 74 per
cent of recreational gamblers usually played a one cent machine. A lower proportion of problem
gamblers (47 per cent) usually played a one cent machine.

Those who had played gaming machines were asked how often they bet more than one line at each
press of the button. As shown in Figure 39, about half of all gaming machine gamblers ‘always’ bet
more than one line at each press of the button.

While a large proportion of players in all gambling groups ‘always’ bet more than one line at each
press of the button, this choice was made by a higher proportion of gamblers in the at-risk gambling
groups. About 46 per cent of recreational gaming machine gamblers ‘always’ bet more than one line
at each press of the button, compared with 91 per cent of gaming machine players in the problem
gambling group.

Figure 39: Responses to the question ‘Do you bet more than one line at each press of the button,

would you say never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never = Rarely = Sometimes m Often m Alw ays B Don't know /Refused

0% 20% 40% 60% 80% 100%

All

Recreational
Low risk
Moderate risk

Problem gambling

Note: The full data for each of the gambling groups has not been labelled in this graph because of high sampling errors. The full data for
this graph is presented in Table F39 in Appendix One.
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Those who had played gaming machines in the last 12 months were also asked how often they
played more than one credit per line. The responses to this question are presented in Figure 40.
Amongst all gaming machine players, about half (52 per cent) stated that they ‘never’ or ‘rarely’ bet
more than one credit per line. About 22 per cent of gaming machine players ‘sometimes’ bet more
than one credit per line, 8 per cent ‘often’ bet more than one credit per line and 14 per cent ‘always’
bet more than one credit per line.

There were clear differences between the gambling groups in terms of how often gaming machine
players bet more than one credit per line. Among gaming machine players in the recreational
gambling group, about 57 per cent ‘never’ or ‘rarely’ bet more than one credit per line. In contrast,
among problem gamblers who play gaming machines, fewer than 5 per cent ‘never’ or ‘rarely’ bet
more than one credit per line.

Among recreational gaming machine gamblers, about 11 per cent ‘always’ bet more than one credit
per line. Comparatively high proportions of gaming machine players in the moderate risk gambling

group (34 per cent) and problem gambling group (55 per cent) ‘always’ bet more than one credit per
line.

Figure 40: Responses to the question ‘Do you ever bet more than one credit per line, would you say

never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never = Rarely ©* Sometimes m Often W Alw ays B Don't know /Refused

0% 20% 40% 60% 80% 100%

i i i
All 39 13 22

Recreational 44 13 20

Low risk 20 14

Moderate risk 9* 8*

Problem gambling 25*

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F40 in Appendix One.
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Those who had played gaming machines in the last 12 months were asked whether they would use a
system that allowed them to set limits on the time they spend playing gaming machines and whether
they would use a system that allowed them to set limits on the money they spend playing gaming
machines.

Amongst all gaming machine players, a system to set limits on time appeared to be less popular
than a system to set limits on money. About 29 per cent of all gaming machine players said that
they would use a system to set limits on time (Figure 41) and about 46 per cent said they would use
a system to set limits on money (Figure 42).

Among problem gamblers who played gaming machines, 48 per cent said they would use a system
to set limits on time and 69 per cent said they would use a system to set limits on money.

The data indicates that systems to set limits on time or money would be less popular among gaming
machine players aged 55 years or more. Among gaming machine players aged 55 years or more,
about 31 per cent would use a system to set limits on money, compared with about 61 per cent of
gaming machine players aged 18—34 years.

Figure 41: Responses to the question ‘Would you use a system to set limits on the time you spend
playing gaming machines?’

People who had played gaming machines in the last 12 months, by gambling group, by gender and
by age group

Percentage w ho responded 'Yes'
0 20 40 60 80 100

All

Recreational
Low risk
Moderate risk
Problem gambling

Male

Female

18-34 years —
35-54 years

55+ years —

The full data for this graph is presented in Table F41 in Appendix One.
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Figure 42: Responses to the question ‘Would you use a system to set limits on the money you spend
playing gaming machines?’

People who had played gaming machines in the last 12 months, by gambling group, by gender and
by age group

Percentage w ho responded 'Yes'

0 20 40 60 80 100
All
Recreational
Low risk
Moderate risk —
Problem gambling —

Male

Female

18-34 years
35-54 years

55+ years

The full data for this graph is presented in Table F42 in Appendix One.
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Loyalty cards

All survey respondents who had gambled in the 12 months prior to the survey were asked: ‘Do you
have any loyalty cards for the venues at which you gamble?’

As shown in Figure 43, about 11 per cent of gamblers had a loyalty card for venue/s at which they
gambled. Low risk gamblers, moderate risk gamblers and problem gamblers were more likely to
have a loyalty card than recreational gamblers. About 10 per cent of recreational gamblers had a
loyalty card, compared with 24 per cent of low risk gamblers, 30 per cent of moderate risk gamblers
and 39* per cent of problem gamblers.

Figure 43: Responses to the question ‘Do you have any loyalty cards for the venues at which you
gamble?’

People who had gambled in the last 12 months, by gambling group

Percentage w ho responded 'Yes'

0 20 40 60 80 100

All gamblers

Recreational

Low risk
Moderate risk

Problem gambling

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F43 in Appendix One.
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Age first gambled

All respondents who had ever gambled were asked ‘at what age did you first gamble using your
own money?’ Figure 44 shows overall responses to this question and responses by gender.

e For about 10 per cent of people who had gambled, the age at which they first gambled is not
known because of ‘don’t know’ responses and refusals to answer this question. Closer analysis
of this result showed that ‘don’t know’ responses and refusals were most common among those
aged 55 years or more, and among those who had not gambled in the last 12 months but had
previously gambled.

e About 12 per cent of people who had gambled had started gambling when they were under 18
years of age. A further 38 per cent of the people who had gambled had started gambling when
aged 18 years or 19 years.

e Men were significantly more likely to have started gambling when they were under 18 years of
age. Among those who had gambled, some 17 per cent of males and 6 per cent of females
reported that they started gambling when less than 18 years of age.

e The responses of each of the gambling groups to the question about when they had first gambled
are not shown in this report because there were no significant differences between the groups.
Also, the results for the problem gambling group were associated with high levels of sampling
error.

Figure 44: Responses to the question ‘At what age did you first start gambling with your own
money?’
People who had ever gambled, by gender

0-15 years & 16-17 years 1 18-19 years .1 20-24 years 1 25-34 years [1 35 years or more m Don't know m Refused

0% 20% 40% 60% 80% 100%

| | | | |
All | 5 38 19 13 9

Male 7

40 20 11 5 -

35 18 16 13 -
* Relative standard error greater than 25 per cent.
Note: ‘People who had ever gambled’ includes those that had gambled in the last 12 months, and those who had not gambled in the last

12 months but had gambled previously.
The full data for this graph is presented in Table F44 in Appendix One.

Female
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Problem gambling behaviours and correlates

This section presents a further analysis of gambling-related problems, with a focus on the low risk,
moderate risk and problem gambling groups. This section outlines the proportion of gamblers who
report behaviours that are associated with problem gambling and who experience adverse
consequences from their gambling. This section also explores factors associated with problem
gambling, such as health issues and faulty cognitions (erroneous beliefs about chance or gambling).

Problem gambling behaviours and consequences

The Canadian Problem Gambling Index (CPGI) screening tool consists of nine questions. The first
five questions are about gambling behaviours that may be associated with problem gambling. The
remaining four questions are about possible consequences of problem gambling.

Affirmative responses to the CPGI questions (rarely, sometimes, often and always) are scored to
determine in which gambling group each respondent belongs: recreational, low risk, moderate risk
or problem gambling. However, aside from the gambling group categorisation process, data from
each of the individual questions are also of interest for analysis of the types of behaviour and issues
which tend to characterise the members of the gambling groups.

In Figure 45, the distributions of responses for the low risk, moderate risk and problem gambling
groups are presented. By definition, all recreational gamblers responded ‘never’ to all nine
questions.

Low risk gamblers

By definition, each low risk gambler experienced one or two of the issues and behaviours covered
by the nine CPGI questions. The problem gambling behaviours and issues most commonly reported
by low risk gamblers were betting more than they could really afford to lose (44 per cent of low risk
gamblers), going back another day to win back losses (23 per cent of low risk gamblers) and feeling
guilty about gambling (24 per cent of low risk gamblers).

Moderate risk gamblers

In order to be classified as moderate risk, gamblers had to have experienced more than two
behaviours and consequences associated with problem gambling and/or have experienced these
behaviours often or always. The behaviours and issues that moderate risk gamblers most commonly
experienced were betting more than they could really afford to lose (73 per cent of moderate risk
gamblers) and feeling guilty about gambling (81 per cent of moderate risk gamblers). Interestingly,
about half of moderate risk gamblers had felt that they had problems with gambling.

Problem gamblers

In order to be classified as problem gambling, gamblers had to have experienced multiple
behaviours and consequences associated with problem gambling and/or have experienced these
behaviours often or always.

Almost all problem gamblers had bet more than they could really afford to lose, felt they had a
problem with gambling and felt guilty about their gambling. Indeed, over 90 per cent of problem
gamblers had ‘sometimes’, ‘often’ or ‘always’ experienced these three issues with their gambling.

In terms of problems arising from their gambling, 75 per cent of problem gamblers had experienced
gambling-related health problems and 83 per cent of problem gamblers had experienced gambling-
related financial problems.

About one-quarter of problem gamblers had borrowed money or sold something to get money to
gamble.
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Figure 45: Responses to the nine scored questions in the Canadian Problem Gambling Index
Low risk, moderate risk and problem gamblers
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The full data for this graph is presented in Table F45 in Appendix One.
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Impact of gambling by others

All respondents to the survey were asked ‘has anyone in your immediate family ever had a
gambling problem?’ Overall, about 14 per cent of Queensland adults said that a member of their
immediate family had, at some stage, had a gambling problem (Figure 46).

Interestingly, 26 per cent of moderate risk gamblers said that a member of their immediate family
had experienced problems with gambling. This was higher than the proportion of non-gamblers,
recreational gamblers and low risk gamblers who had reported gambling problems within their
immediate family.

High levels of relative standard error were associated with the percentage of problem gamblers who
had reported gambling problems within their immediate family.

Figure 46: Responses to the question ‘Has anyone in your immediate family ever had a gambling
problem?’
Queensland adult population, by gambling group

Percentage w ho responded 'Yes'

0 20 40 60 80 100

All

Non-gambling

Recreational
Low risk

Moderate risk

Problem gambling

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F46 in Appendix One.
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The survey also included a question about any problems experienced because of someone else’s
gambling. As shown in Figure 47, the overall results for this question were:

e 86 per cent of adult Queenslanders had never experienced problems because of someone else’s
gambling.

e 9 per cent of Queensland adults had experienced emotional problems because of someone else’s
gambling.

e 8 per cent of Queensland adults had experienced financial problems because of someone else’s
gambling.

e 7 per cent of Queensland adults had experienced relationship problems because of someone
else’s gambling.

Figure 47: Responses to the question ‘Have you experienced any of the following problems because
of someone else’s gambling?’
Queensland adult population

0 20 40 60 80 100

Emotional problems 9H—|
Financial problems 8H-|

Relationship problems E—i

Have not experienced any problems 86 H

The full data for this graph is presented in Table F47 in Appendix One.
Note: Responses add to more than 100 per cent because some respondents had experienced more then one type of problem.
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Figure 48 shows the proportion of people in each gambling group who had experienced problems
because of someone else’s gambling. Moderate risk gamblers were more likely than non-gamblers,
recreational gamblers and low risk gamblers to have experienced problems because of someone
else’s gambling.

About 86 per cent of non-gamblers, recreational gamblers and low risk gamblers had never
experienced problems because of someone else’s gambling. In contrast, about 71 per cent of
moderate risk gamblers had not experienced problems because of someone else’s gambling.

In the moderate risk group, 22 per cent had experienced emotional problems, 16 per cent had
experienced financial problems and 19 per cent had experienced relationship problems because of
someone else’s gambling.

About 57 per cent of problem gamblers had not experienced problems because of someone else’s
gambling. The results indicate that about a quarter of problem gamblers had experienced each of
emotional, financial and relationship problems because of someone else’s gambling.

Figure 48: Responses to the question ‘Have you experienced any of the following problems because
of someone else’s gambling?’
Queensland adult population, by gambling group

Non-gambling m Recreational @ Low risk £ Moderate risk m Problem gambling
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Have not experienced any
problems

* Relative standard error greater than 25 per cent.

The full data for this graph is presented in Table F48 in Appendix One.

Note: For each gambling group, responses add to more than 100 per cent because some respondents had experienced more then one
type of problem.
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Control of gambling

The survey included a series of questions which asked gamblers how often they had experienced
problems with controlling their gambling. There was a similar pattern of responses for each of these
questions. The distributions of responses for two of the questions about control of gambling are
highlighted in Figure 49. Tables of results for all of the control of gambling questions can be found
in the Table F49 in Appendix One.

Although they were classified as recreational gamblers, about 2 per cent of recreational gamblers
had experienced difficulty limiting the time or limiting the money that they spend gambling.

The proportion of gamblers who ‘sometimes’, ‘often’ or ‘always’ had difficulty limiting the amount
of money that they spend was 8 per cent for the low risk gambling group, 39 per cent for the
moderate risk gambling group and 74 per cent for the problem gambling group.

The proportion of gamblers who ‘sometimes’, ‘often’ or ‘always’ had difficulty limiting the amount
of time that they spend was 6 per cent for the low risk gambling group, 30 per cent for the moderate
risk gambling group and 66 per cent for the problem gambling group.

Figure 49: Responses to questions about control of gambling
Gamblers, by gambling group
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The full data for this graph and for other questions about control of gambling are presented in Table F49 in Appendix One.
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Faulty cognitions
A gambler with a ‘faulty cognition’ holds an irrational or counter-factual belief about gambling.

Some at-risk gamblers believed that even if they are losing, they should continue because they do
not want to miss a win. The proportion of gamblers who held this belief was 14 per cent for low risk
gamblers, 31 per cent for moderate risk gamblers and 58 per cent for problem gamblers (Figure 50).

Figure 50: Responses to the statement ‘Even if you are losing, you should continue because you
don’t want to miss awin.’

Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Neither agree nor disagree
Disagree or strongly disagree B Don't know / Refused

0% 20% 40% 60% 80% 100%
|
Low risk gambler 5 80
Moderate risk gambler 10 59
Problem gambler 8** 34

** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F50 in Appendix One.

The proportion of gamblers who felt that near misses remind them that a win is just around the

corner was 21 per cent for low risk gamblers, 43 per cent for moderate risk gamblers and 76 per
cent for problem gamblers.

Figure 51: Responses to the statement ‘Near misses remind you that awin is just around the corner.’
Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Neither agree nor disagree
Disagree or strongly disagree m Don't know / Refused

0% 20% 40% 60% 80% 100%
| | |
Low risk gambler 6 72
Moderate risk gambler 9* 48
Problem gambler 7 16*

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F51 in Appendix One.
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Almost all problem gamblers (90 per cent) stated that when they lost money, they tried to win it

back. About half of the moderate risk gambling group (54 per cent) also agreed that they chased
losses by trying to win them back.

Figure 52: Responses to the statement ‘When you lose money, you try to win it back.’
Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Neither agree nor disagree
Disagree or strongly disagree m Don't know / Refused
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F52 in Appendix One.

The fallacy about chance that ‘after losing many times in a row, you are more likely to win’ was

held by 10 per cent of low risk gamblers, 20 per cent of moderate risk gamblers and 38* per cent of
problem gamblers.

Figure 53: Responses to the statement ‘After losing many times in a row, you are more likely to win.’
Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Neither agree nor disagree
Disagree or strongly disagree B Don't know / Refused
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| |
Low risk gambler 4 86
Moderate risk gambler 8 73
Problem gambler ™ 55

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F53 in Appendix One.
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About a quarter of moderate risk and problem gamblers believed that ‘you could win more if you
used a certain system or strategy’.
Figure 54: Responses to the statement ‘You could win more if you used a certain system or strategy.’

Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Neither agree nor disagree

Disagree or strongly disagree m Don't know / Refused

0% 20% 40% 60% 80% 100%
Low risk gambler 7 79
Moderate risk gambler 5* 71
Problem gambler 8" 73

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F54 in Appendix One.

Life events

Survey respondents in all five gambling groups were asked about life events that they had
experienced in the last 12 months. Some of these life events were experienced by larger proportions
of low risk, moderate risk or problem gamblers, when compared with the overall population. This
apparent association between life events and at-risk gambling does not on its own provide any
information about causal relationships. To explore these factors further, respondents were asked a
follow-up question about whether the life events they had experienced had triggered an increase in
their gambling.

For the problem gambling group, the percentage figures for those who had experienced each life
event were associated with high levels of sampling error, making it difficult to reliably compare the
problem gambling group with the rest of the population.

Natural disasters

The survey asked each respondent whether they had experienced a natural disaster such as a flood
or cyclone in the last 12 months. In Queensland, the major recent natural disasters were the
Queensland floods which occurred in January 2011 and Cyclone Yasi which crossed the
Queensland coast on 3 February 2011. For participants in the first wave of the survey (late 2011)
the question about natural disasters in the last 12 months would have encompassed these major
natural disasters. However, for most of those who participated in the second wave of the survey
(February—March 2012), the natural disasters at the beginning of 2011 would not have been
included within timeframe of the last 12 months.

Overall, the survey found that about one-third of adult Queenslanders (32 per cent) had experienced
a natural disaster in the 12 months prior to the survey. Not surprisingly, there were large differences
between the regions in terms of the percentage of the population who reported having experienced a
natural disaster — from 76 per cent in the Townsville region and 69 per cent in the Cairns region, to
7 per cent in the Gold Coast region.
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There were no significant differences between the five gambling groups in terms of the percentage
of people who had experienced a natural disaster in the 12 months prior to the survey.

Death of someone close

About one-quarter of adult Queenslanders (24 per cent) had experienced the death of someone close
to them in the 12 months prior to the survey. Across the five gambling groups, there were no
differences in the percentage that had experienced the death of someone close to them.

Separation or divorce

About 5 per cent of adult Queenslanders had been through a separation or divorce in the 12 months
prior to the survey. The results indicate that, compared with the population as a whole, problem
gamblers were more likely to have been through a separation or divorce (18* per cent).

Legal difficulties

About 4 per cent of Queensland adults had experienced legal difficulties in the 12 months prior to
the survey. Compared with non-gamblers and recreational gamblers, moderate risk gamblers were
significantly more likely to have experienced legal difficulties. About 12 per cent of moderate risk
gamblers experienced legal difficulties in the 12 months prior to the survey.

Injuries and illness

Respondents were asked whether they had experienced major illness or injury in the last 12 months,
either to themselves or to someone close to them. Overall, about 20 per cent of adult Queenslanders
had experienced major illness or injury. A somewhat higher percentage of moderate risk gamblers
(33 per cent) had experienced major illness or injury.

Marriage and finding a partner

About 7 per cent of Queensland adults had married or found a relationship partner in the 12 months
prior to the survey. Across the five gambling groups, there were no significant differences in the
percentage who had married or found a partner.

Troubles at work

Overall, about 8 per cent of Queensland adults reported troubles at work, with their boss or with
their superiors in the 12 months prior to the survey. A somewhat higher percentage of moderate risk
gamblers (22 per cent) had experienced this type of trouble at work.

Financial situation

Some 15 per cent of non-gamblers and 16 per cent of recreational gamblers had experienced a
major change in their financial situation in the previous 12 months. Changes to their financial
situation were reported by larger proportions of low risk gamblers (24 per cent), moderate risk
gamblers (36 per cent) and problem gamblers (46~ per cent).

Arguments

About 6 per cent of non-gamblers and 6 per cent of recreational gamblers reported an increase in
arguments with someone close to them in the 12 months prior to the survey. In contrast, those in the
at-risk gambling groups were more likely to report that they had increasingly argued with someone
close to them. About 14 per cent of low risk gamblers, 23 per cent of moderate risk gamblers and 37
per cent of problem gamblers reported increasing arguments with someone close to them.

" Relative standard error greater than 25 per cent.
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Living and work conditions

Overall, about 21 per cent of adult Queenslander reported major changes in their living or work
conditions over the 12 months prior to the survey. Among moderate risk gamblers, 35 per cent had
experienced this type of major change.

Life events and gambling

All gamblers who had experienced at least one of the listed life events were asked a follow-up
question: ‘Did any one particular life event trigger an increase in your gambling in the last 12
months, even if only temporarily?’ Among those gamblers who had experienced at least one of the
listed life events, 92 per cent said that none of these life events had triggered an increase in their
gambling. However, there were differences between the gambling groups:

e Among recreational gamblers and low risk gamblers who had experienced a major life event in
the last 12 months, more than 90 per cent said that none of the life events had triggered an
increase in gambling.

e Among moderate risk gamblers who had experienced a major life event in the last 12 months,
about 74 per cent said that none of the life events had triggered an increase in gambling.

e Among problem gamblers who had experienced a major life event in the last 12 months, about

36" per cent said that none of the life events had triggered an increase in gambling.

Adverse outcomes of gambling

As part of the survey interview, low risk, moderate risk and problem gamblers were asked whether
they had experienced, in the last year, any of the following adverse outcomes from gambling:

e poorer job performance

e changing jobs

e dismissal from work

e not enough time to look after your family’s interests

e being declared bankrupt

e break-up of an important relationship, divorce or separation
e obtaining money illegally

e trouble with the police.

Overall, the percentages of each gambling group who said that they had experienced none of these
as a result of their gambling in the last 12 months were:

e 98 per cent for low risk gamblers
e 92 per cent for moderate risk gamblers
e 68 per cent for problem gamblers.

The percentage estimates of problem gamblers who had experienced each of these adverse
outcomes are associated with high standard errors. However, the adverse outcomes of gambling
most commonly reported by problem gamblers were: poorer job performance (18* per cent); not
having enough time to look after the family’s interests (18* per cent); and the break-up of an
important relationship, divorce or separation (14* per cent).

" Relative standard error greater than 25 per cent.
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Health correlates

Low risk, moderate risk and problem gamblers were asked several questions about health issues that
may be related to problem gambling. As shown in Figures 58 to 63, the results indicated that for
some of these health correlates there were higher rates among problem gamblers than among low
risk gamblers.

Alcohol and other drugs

e About 28 per cent of low risk gamblers and 49 per cent of problem gamblers reported that a
member of their immediate family had at some stage had an alcohol or drug problem. (Figure
55)

e About 9 per cent of low risk gamblers, 19 per cent of moderate risk gamblers and almost 40 per
cent of problem gamblers had felt that they themselves may have had an alcohol or drug
problem. (Figure 56)

e Overall, almost half of all low risk, moderate risk and problem gamblers had gambled while
under the influence of alcohol or other drugs. The percentage of people who had gambled while
under the influence was similar in these three gambling groups. (Figure 57)

Figure 55: Responses to the question ‘Has anyone in your immediate family ever had an alcohol or

drug problem?’
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The full data for this graph is presented in Table F55 in Appendix One.

Figure 56: Responses to the question ‘Have you felt you might have an alcohol or drug problem?’
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F56 in Appendix One.
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Figure 57: Responses to the question ‘In the last 12 months, have you gambled while under the
influence of alcohol or legal or illegal drugs?’
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The full data for this graph is presented in Table F57 in Appendix One.

Mental health

e About 20 per cent of low risk gamblers and 47 per cent of problem gamblers had felt seriously
depressed in the last twelve months. (Figure 58)

e In the last 12 months, about 16 per cent of all low risk, moderate risk and problem gamblers had
been under a doctor’s care for depression or stress-related issues. (Figure 59)

e Aboutl per cent of all low risk, moderate risk and problem gamblers had thought about
suicide as a result of their gambling. (Figure 60). Of those low risk, moderate risk and problem
gamblers who had thought about suicide as a result of their gambling, about 60 per cent had
thought like that in the last 12 months.

e Among problem gamblers, about 14* per cent had thought about suicide as a result of their
gambling. (Figure 60)

Figure 58: Responses to the question ‘In the last 12 months, have you felt seriously depressed?’
Low risk, moderate risk and problem gamblers
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The full data for this graph is presented in Table F58 in Appendix One.

" Relative standard error greater than 25 per cent.
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Figure 59: Responses to the question ‘In the last 12 months, have you been under a doctor’s care

because of depression or stress-related issues?’
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F59 in Appendix One.

Figure 60: Responses to the question ‘Have you ever seriously thought about or attempted suicide

as aresult of your gambling?’
Low risk, moderate risk and problem gamblers
By gambling group

Percentage w ho responded 'Yes'
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F60 in Appendix One.
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Help-seeking

A number of questions in the 2011-12 survey asked low risk, moderate risk and problem gamblers
about help-seeking for gambling-related problems. Figure 61 outlines the proportion of each group
who had wanted help for problems related to gambling and Figure 62 outlines the proportion of
each group that had actually tried to get help.

As the sample number of people who had sought help was small, the estimates for 2011-12 are
associated with high sampling errors and need to be interpreted with caution. However, the results
from previous surveys have also been included to show that the proportion of gamblers seeking help
has been consistent over time.

In 2011-12, approximately 1** per cent of low risk gamblers, 4* per cent of moderate risk
gamblers and 40* per cent of problem gamblers had wanted help for problem gambling.

In 2011-12, less than 1 per cent of low risk gamblers, approximately 3* per cent of moderate risk
gamblers and approximately 17 per cent of problem gamblers had tried to get help for problems
related to their gambling.

Those who had tried to get help for problems related to their gambling were asked a follow-up
question about what had prompted them to seek help. The percentage estimates from this question
are associated with very high sampling errors, but generally indicate that the most common triggers
for seeking help included being urged to seek help by another person, feeling depressed or worried
and experiencing financial problems.

Those who had not tried to get help for problems related to their gambling were asked why they did
not seek help. Almost all low risk gamblers (95 per cent) and moderate risk gamblers (87 per cent)
stated that they did not seek help because they did not consider that they had a problem. Among
problem gamblers who had not sought help, about 53 per cent said that this was because they did
not consider themselves to have a problem. About one-third of problem gamblers felt that they
could beat the problem on their own.

" Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Figure 61: Responses to the question ‘In the last 12 months have you wanted help for problems

related to your gambling?’
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F61 in Appendix One.

Figure 62: Responses to the question ‘In the last 12 months have you tried to get any sort of help for

problems related to your gambling, such as professional or personal help?’
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F62 in Appendix One.
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Profiles of gambling groups

This chapter provides a demographic profile of each of the five gambling groups. For comparative
purposes, the profiles of each group are presented alongside the profile of the Queensland adult
population.

Non-gambling group

Approximately 26 per cent of the Queensland adult population did not gamble in the 12 months
prior to the survey and were classified as ‘non-gamblers’. The demographic characteristics of the
non-gambling group were generally similar to the Queensland adult population as a whole.
Although there were several statistically significant differences between the composition of the non-
gambling group and the adult population, these differences were typically only a couple of
percentage points. The most distinctive feature of the non-gambling group was that people with a
university/postgraduate degree made up about 18 per cent of non-gamblers, compared with 14 per
cent of the overall population.

Table 7: Comparisons between the demographic characteristics of the non-gambling group and the
Queensland adult population

Adult Statistically

Non-gambling population significant
Demographic characteristic group estimate difference

Gender Male 48.8% 49.5% No
Female 51.2% 50.5% No
TOTAL 100.0% 100.0%

Age group 18-34 years 34.1% 31.8% Yes
35-54 years 34.7% 36.1% Yes
55+ years 31.2% 32.1% No
TOTAL 100.0% 100.0%

Age group Male 18-34 years 16.4% 16.1% No

and gender  \1a16 3554 years 17.5% 17.9% No
Male 55+ years 14.8% 15.5% No
Female 18-34 years 17.7% 15.7% Yes
Female 35-54 years 17.2% 18.2% No
Female 55+ years 16.4% 16.5% No
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 45.0% 49.3% No
Work part-time or casual 14.6% 17.2% No
Not in the paid workforce 40.3% 33.5% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 17.7% 13.8% Yes

educ_:gtior)al Trade, technical certificate or 31.3% 34.2% Yes

qualification diploma
Senior high school (Year 12) 22.6% 22.4% No
Junior high school (Year 10) 19.5% 21.8% Yes
Primary school/other 8.9% 7.7% No
TOTAL 100.0% 100.0%

The full data for this graph is presented in Table T7 in Appendix One.
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Recreational gambling group

The survey indicated that 66 per cent of adult Queenslanders were recreational gamblers. This
group of people scored zero in the Canadian Problem Gambling Index (CPGI). They were unlikely
to have experienced negative impacts from their gambling.

Since the recreational gambling group represented about two-thirds of the Queensland adult
population, it is not surprising that this group very closely reflected the population overall. While
there were some statistically significant differences between the recreational gambling group and
the overall population, the sizes of these differences were generally small.

Table 8: Comparisons between the demographic characteristics of the recreational gambling group
and the Queensland adult population

Adult Statistically

Recreational population significant
Demographic characteristic gambling group estimate difference

Gender Male 48.8% 49.5% No
Female 51.2% 50.5% No
TOTAL 100.0% 100.0%

Age group 18-34 years 29.8% 31.8% Yes
35-54 years 36.9% 36.1% Yes
55+ years 33.4% 32.1% Yes
TOTAL 100.0% 100.0%

Age group Male 18-34 years 14.5% 16.1% Yes

and gender  \1116 3554 years 18.1% 17.9% No
Male 55+ years 16.2% 15.5% Yes
Female 18-34 years 15.2% 15.7% Yes
Female 35-54 years 18.8% 18.2% Yes
Female 55+ years 17.2% 16.5% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 50.3% 49.3% No
Work part-time or casual 18.2% 17.2% No
Not in the paid workforce 31.5% 33.5% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 12.6% 13.8% Yes

educ_:ational Trade, technical certificate or 35.6% 34.2% No

qualification diploma
Senior high school (Year 12) 22.2% 22.4% No
Junior high school (Year 10) 22.4% 21.8% No
Primary school/other 7.3% 7.7% No
TOTAL 100.0% 100.0%

The full data for this graph is presented in Table T8 in Appendix One.
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Low risk gambling group
Approximately 5.2 per cent of the Queensland adult population were described as low risk

gamblers. These were people who were not likely to have experienced adverse consequences of

their gambling, but may have been at risk of experiencing problems. In their responses to the CPGI
questions, they answered ‘never’ to most of the adverse consequences and problem gambling
behaviours. They had one or two ‘rarely’, ‘sometimes’ or ‘often’ responses.

About 55 per cent of low risk gamblers were male.

Low risk gamblers were younger than the general population:

e About 42 per cent of low risk gamblers were aged 18-34 years compared with 32 per cent of the
adult population.

e About 23 per cent of low risk gamblers were aged 55 years or more, compared with 32 per cent
of the adult population.

Young men aged 18-34 years were over-represented among low risk gamblers. While 16 per cent
of the adult population were 1834 year-old males, this group made up 27 per cent of the low risk
gambling group.

Table 9: Comparisons between the demographic characteristics of the low risk gambling group and
the Queensland adult population

Adult Statistically
Low risk population significant
Demographic characteristic gambling group estimate difference

Gender Male 55.1% 49.5% Yes
Female 44.9% 50.5% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 41.5% 31.8% Yes
35-54 years 35.5% 36.1% No
55+ years 22.9% 32.1% Yes
TOTAL 100.0% 100.0%

Age group Male 18-34 years 27.2% 16.1% Yes

and gender  \ale 35-54 years 16.8% 17.9% No
Male 55+ years 11.0% 15.5% Yes
Female 18-34 years 14.3% 15.7% No
Female 35-54 years 18.7% 18.2% No
Female 55+ years 11.9% 16.5% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 53.2% 49.3% No
Work part-time or casual 17.5% 17.2% No
Not in the paid workforce 29.1% 33.5% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 12.3% 13.8% No

educational  Trade, technical certificate or 31.5% 34.2% No

qualification diploma
Senior high school (Year 12) 25.8% 22.4% No
Junior high school (Year 10) 24.0% 21.8% No
Primary school/other 6.5% 7.7% No
TOTAL 100.0% 100.0%

The full data for this graph is presented in Table T9 in Appendix One.
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Moderate risk gambling group

The moderate risk gambling group accounted for about 1.9 per cent of the Queensland adult
population. This group was identified in the survey as those people who scored between three and
seven on the CPGI, and included those who were gambling to a degree at which they may have
been at a moderate risk of experiencing gambling-related problems.

About 66 per cent of moderate risk gamblers were male.

Young men aged 18—34 years were over-represented among moderate risk gamblers. While 16 per
cent of the adult population were 18-34 year-old males, this group made up 30 per cent of the
moderate risk gambling group.

Table 10: Comparisons between the demographic characteristics of the moderate risk gambling
group and the Queensland adult population

Adult Statistically

Moderate risk population significant
Demographic characteristic gambling group estimate difference

Gender Male 65.8% 49.5% Yes
Female 34.2% 50.5% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 39.8% 31.8% No
35-54 years 32.8% 36.1% No
55+ years 27.4% 32.1% No
TOTAL 100.0% 100.0%

Age group Male 18-34 years 29.7% 16.1% Yes

and gender  \1a1e 35-54 years 19.6% 17.9% No
Male 55+ years 16.5% 15.5% No
Female 18-34 years 10.1% 15.7% No
Female 35-54 years 13.3% 18.2% Yes
Female 55+ years 10.9% 16.5% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 58.6% 49.3% No
Work part-time or casual 16.1% 17.2% No
Not in the paid workforce 25.2% 33.5% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 10.4% 13.8% Yes

ed“‘??”"r.‘a' Trade, technical certificate or 35.8% 34.2% No

qualification diploma
Senior high school (Year 12) 20.5% 22.4% No
Junior high school (Year 10) 23.1% 21.8% No
Primary school/other 10.2%* 7.7% No
TOTAL 100.0% 100.0%

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table T10 in Appendix One.
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Problem gambling group

Problem gamblers were approximately 0.48 per cent of the total adult population. The problem
gambling group included adults who may have been gambling to an extent that problems had
emerged which were affecting themselves or other round them. They were identified in the survey
with scores of eight or more on the CPGI.

Approximately 73 per cent of problem gamblers were male.
Problem gamblers were younger than the general population:
e About 51 per cent of problem gamblers were aged 18—34 years (32 per cent of the population).

e About 20 per cent of problem gamblers were aged 55 years or more (32 per cent of the
population).

Young men aged 18-34 years were over-represented among problem gamblers. While 16 per cent
of the adult population were 1834 year-old males, this group made up 44 per cent of the problem
gambling group.

Table 11: Comparisons between the demographic characteristics of the problem gambling group and
the Queensland adult population

Adult Statistically

Problem population significant
Demographic characteristic gambling group estimate difference

Gender Male 73.3% 49.5% Yes
Female 26.7% 50.5% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 50.5% 31.8% Yes
35-54 years 29.7% 36.1% No
55+ years 19.8% 32.1% Yes
TOTAL 100.0% 100.0%

Age group Male 18-34 years 43.7% 16.1% Yes

and gender  \ale 35-54 years 17.6%* 17.9% No
Male 55+ years 11.9%* 15.5% No
Female 18-34 years 6.8%"* 15.7% >
Female 35-54 years 12.0%* 18.2% No
Female 55+ years 7.9%* 16.5% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 65.2% 49.3% No
Work part-time or casual 12.2%** 17.2% **
Not in the paid workforce 22.5%* 33.5% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 6.7%"* 13.8% Yes

educational  Trade, technical certificate or 39.3% 34.2% No

qualification  giploma
Senior high school (Year 12) 18.6%* 22.4% No
Junior high school (Year 10) 25.9% 21.8% No
Primary school/other 9.6%* 7.7% No
TOTAL 100.0% 100.0%

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table T11 in Appendix One.
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Opinions about gambling-related issues

Survey respondents were asked their opinions in relation to three gambling-related topics—sports
and gambling, interventions in gambling venues and pre-commitment schemes.

In relation to sports and gambling:

e 51 per cent of adult Queenslanders agreed that ‘there should be a national ban on advertising
gambling at sports grounds’.

e 44 per cent of adult Queenslanders agreed that ‘there should be a national ban on sporting team
sponsorship by gambling companies (e.g. betting agencies)’.

There was stronger support for interventions in gambling venues (hotels, clubs and casinos):

e 69 per cent of adult Queenslanders agreed that ‘if a person is concerned that a close family
member is having problems with gambling, they should be able to have that family member
banned from a gambling venue’.

e 83 per cent of adult Queenslanders agreed that ‘if a patron in a gambling venue is showing signs
of gambling problems, it is appropriate for a staff member to approach them and offer help’.

The survey also included a question about awareness of pre-commitment schemes, and found that
58 per cent of adult Queenslanders were aware of such a scheme. Of those who were aware of the
scheme:

e 49 per cent thought that a pre-commitment scheme would assist ‘people who play poker
machines and have experienced problems because of their gambling’.

e 41 per cent thought that a pre-commitment scheme would assist ‘people who sometimes spend
more time and money than they had planned’.

e 23 per cent thought that a pre-commitment scheme would assist ‘all people who play poker
machines’

e 20 per cent thought that a pre-commitment scheme would not assist anyone.

The remainder of this section discusses how opinions on these gambling-related issues varied across
gambling groups, between men and women, and across age groups.

- 86 -



Sports and gambling

The survey questionnaire included two questions about promotion of gambling in the context of
sport. The responses to these questions did not show significant differences of opinion between the
gambling groups.

Figure 63 presents the responses to the statement ‘there should be a national ban on advertising
gambling at sports grounds’.

Overall, 51 per cent of Queenslanders agreed with this statement, 31 per cent disagreed and 17
per cent neither agreed nor disagreed.

About half of men and of women agreed with the idea of a national ban on advertising gambling
at sporting venues. However, some 36 per cent of men disagreed with the statement, compared
with 25 per cent of women. Correspondingly, 20 per cent of women neither agreed nor
disagreed, compared with only 13 per cent of men.

The proposal of a ban on gambling advertising at sports grounds was more popular with those
aged over 35 years than with those aged less than 35 years.

Figure 63: Responses to the statement ‘there should be a national ban on advertising gambling at
sports grounds’
Queensland adult population, by gambling group, by gender and by age group
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F63 in Appendix One.
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Figure 64 presents responses to the statement: ‘There should be a national ban on sporting team
sponsorship by gambling companies (e.g. betting agencies)’.

e Overall, 44 per cent of Queensland adults agreed with this statement, 35 per cent disagreed and
19 per cent neither agreed nor disagreed.

e Comparing the opinions of men and women, both 44 per cent of men and 44 per cent of women
agreed with a national ban on sporting team sponsorship by gambling companies. However,
men were more likely to disagree with the national ban (39 per cent of men and 31 per cent of
women). Correspondingly, women were more likely neither agree nor disagree (16 per cent of
men and 22 per cent of women).

e About 48 per cent of those aged over 34 years agreed that there should be a national ban on
sporting team sponsorship by gambling companies. The proposal of a national ban was less
popular among younger people. Some 36 per cent of those aged 18—34 years agreed that there
should be a national ban on sporting team sponsorship by gambling companies.

Figure 64: Responses to the statement ‘there should be a national ban on sporting team sponsorship
by gambling companies (e.g. betting agencies)’
Queensland adult population, by gambling group, by gender and by age group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F64 in Appendix One.
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Interventions in gambling venues

As part of their survey interview, respondents were asked their opinions about two potential types
of problem gambling interventions in pubs, clubs and casinos.

The results indicate that 69 per cent of Queensland adults agreed that ‘if a person is concerned that a
close family member is having problems with gambling, they should be able to have that family
member banned from a gambling venue’. Some 19 per cent disagreed with this statement and 11 per
cent neither agreed nor disagreed (Figure 65).

Responses to this statement were similar across the gambling groups, between men and women, and
across age groups.
Figure 65: Responses to the statement ‘if a person is concerned that a close family member is having
problems with gambling, they should be able to have that family member banned from a gambling
venue’
Queensland adult population, by gambling group, by gender and by age group

W Strongly agree or agree Neither agree nor disagree

= Disagree or Strongly disagree m Don't know / Refused

0% 20% 40% 60% 80% 100%

All

Non-gambling
Recreational
Low risk

Moderate risk

Problem gambling

Male

Female

18-34 years

35-54 years

55+ years

* Relative standard error greater than 25 per cent.
** * Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F65 in Appendix One.
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Most adult Queenslanders (83 per cent) agreed that ‘if a patron in a gambling venue is showing
signs of gambling problems, it is appropriate for a staff member to approach them and offer help’.
Overall, 10 per cent disagreed with this type of intervention and 6 per cent neither agreed nor
disagreed.

Responses to this statement were similar across the gambling groups, between men and women, and
across age groups (Figure 66).

Figure 66: Responses to the statement ‘if a patron in a gambling venue is showing signs of gambling
problems, it is appropriate for a staff member to approach them and offer help’
Queensland adult population, by gambling group, by gender and by age group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F66 in Appendix One.
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Pre-commitment

Figure 67 outlines responses to the survey question ‘Have you heard or read about a pre-
commitment scheme for people who play poker machines, that allows them to set limits on the time
and money they spend gambling?’.

e Overall, 58 per cent of Queenslanders were aware of a pre-commitment scheme.

e Moderate risk gamblers were more likely than the general population to be aware of a pre-
commitment scheme. (Some 75 per cent of moderate risk gamblers were aware of such a
scheme). The results also indicate that about three-quarters of problem gamblers were aware of
a pre-commitment scheme, however this estimate was associated with a high level of relative
standard error.

e Some 62 per cent of men were aware of a pre-commitment scheme, compared with 53 per cent
of women.

e About 42 per cent of those aged less than 35 years were aware of a pre-commitment scheme.
This was significantly lower than the levels of awareness of those aged 35-54 years (63 per
cent) and 55 years or more (68 per cent).

Figure 67: Responses to the question ‘Have you heard or read about a pre-commitment scheme for

people who play poker machines, that allows them to set limits on the time and money they spend

gambling?’

Queensland adult population, by gambling group, by gender and by age group
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The full data for this graph is presented in Table F67 in Appendix One.
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Those respondents who were aware of a pre-commitment scheme for gaming machines were asked
a follow-up question about who they thought that such a scheme would assist. The survey
respondents could give more than one answer to this question. As shown in Figure 68, of those who
were aware of the scheme:

e 49 per cent thought that a pre-commitment scheme would assist ‘people who play poker
machines and have experienced problems because of their gambling’.

e 41 per cent thought that a pre-commitment scheme would assist ‘people who sometimes spend
more time and money than they had planned’.

e 23 per cent thought that a pre-commitment scheme would assist ‘all people who play poker
machines’

e 20 per cent thought that a pre-commitment scheme would not assist anyone.

Generally, opinions about those who might be assisted by a pre-commitment scheme were similar
across the gambling groups, between men and women, and across age groups. However, those aged
55 years or more were somewhat more likely to think that a pre-commitment scheme would not
assist anyone. Some 29 per cent of those aged 55 years thought that a pre-commitment scheme
would not assist anyone, compared with 14 per cent of those aged 18-34 years and 16 per cent of
those aged 35-54 years.

Figure 68: Responses to the question ‘Who do you think a pre-commitment scheme would assist?’
Queensland adult population
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than they had planned 41 B
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* Relative standard error greater than 25 per cent.
Note: Percentages add to more than 100 per cent because respondents could provide more than one response.
The full data for this graph is presented in Table F68 in Appendix One.
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Awareness of help services

The results from the survey indicate the following levels of awareness of services to help with
gambling-related problems:

e 72 per cent of Queensland adults had seen or heard advertising encouraging people to gamble
responsibly.

e 71 per cent of Queensland adults were aware of the gambling helpline telephone number.

e 22 per cent of Queensland adults were aware of face-to-face counselling services for gamblers
in their area.

e 34 per cent of Queensland adults were aware of gambling help online.

e 38 per cent of Queensland adults were aware that people can ask to be excluded from gambling
at a venue.

In general, levels of awareness of these services were higher for gamblers than for non-gamblers.

Low risk, moderate risk and problem gamblers were also asked hypothetically about where they
would go if they wanted help for gambling problems. Most commonly, low risk, moderate risk and
problem gamblers said that they would turn to gambling helpline (39 per cent) or to family and
friends (18 per cent). When asked how they would prefer to receive help for gambling problems, 72
per cent said that they would prefer to receive help by face-to-face counselling and 29 per cent
would prefer help by telephone.
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Figure 69 shows the proportion of Queensland adults who had seen or heard advertising that
encouraged responsible gambling.

Overall, 72 per cent of Queensland adults had seen or heard advertising encouraging people to
gamble responsibly.

Among non-gamblers, 58 per cent had seen or heard responsible gambling advertising. There
were higher levels of awareness among gamblers — 76 per cent of recreational gamblers, 82 per
cent of low risk gamblers, 88 per cent of moderate risk gamblers and 93 per cent of problem
gamblers.

A greater percentage of men than women had seen or heard responsible gambling advertising
(78 per cent of men and 66 per cent of women).

About 62 per cent of those aged 55 years or more had seen or heard responsible gambling
advertising. Awareness of this advertising was higher for those aged 18-34 years (79 per cent)
and those aged 35-54 years (75 per cent).

Figure 69: Responses to the question ‘Have you seen or heard any advertising encouraging people
to gamble responsibly?’
Queensland adult population, by gambling group, by gender and by age group
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The full data for this graph is presented in Table F69 in Appendix One.
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As shown in Figure 70, 71 per cent of Queensland adults were aware of the gambling helpline
telephone number. Almost all problem gamblers (96 per cent) and moderate risk gamblers (88 per
cent) were aware of the gambling helpline telephone number.

Figure 70: Responses to ‘Have you heard or read about the gambling helpline phone number?’
Queensland adult population, by gambling group, by gender and by age group
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The full data for this graph is presented in Table F70 in Appendix One.

As shown in Figure 71, about 22 per cent of Queensland adults had heard or read about local face-
to-face counselling for gamblers. However, awareness of these services was higher among low risk
gamblers (29 per cent) and problem gamblers (46 per cent) than among non-gamblers.

Figure 71: Responses to the question ‘Have you heard or read about face-to-face counselling

services for gamblers in your area?’
Queensland adult population, by gambling group, by gender and by age group
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The full data for this graph is presented in Table F71 in Appendix One.
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About one-third of Queensland adults (34 per cent) had heard or read about gambling help online.
Awareness of this service was higher among recreational, low risk and moderate risk gamblers than
among non-gamblers (Figure 72).

Figure 72: Responses to the question ‘Have you heard or read about gambling help online?’
Queensland adult population, by gambling group, by gender and by age group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F72 in Appendix One.
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About 38 per cent of Queensland adults were aware that people could be excluded (banned) from
gambling at a venue (Figure 73). Awareness of exclusions was higher among low risk gamblers (47
per cent), moderate risk gamblers (61 per cent) and problem gamblers (66 per cent).

Younger people were less likely to be aware of exclusions. Some 30 per cent of those aged 1834
were aware that people could be excluded from gambling at a venue. In contrast, about 42 per cent
of those aged 35 years or more were aware that people can be excluded.

Figure 73: Responses to the question ‘Did you know that people can ask to be excluded/banned from
gambling at a venue?’

Queensland adult population, by gambling group, by gender and by age group
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The full data for this graph is presented in Table F73 in Appendix One.
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Support services

Low risk, moderate risk and problem gamblers were also asked two questions about help for
problems with gambling:

e Ifyou or a member of your family were experiencing a problem with gambling, where would
you go for help with that problem?

e Ifyou were to have a problem with gambling or someone you knew had a problem with
gambling, how would you prefer to receive help?

Respondents could provide more than one response to each of these questions.

Figure 74 presents the most common responses to the question about where people would go to for
help. The Gambling Helpline was clearly the most common choice—nominated by 39 per cent of
low risk, moderate risk and problem gamblers. Other common responses included family and
friends (18 per cent), Gamblers Anonymous (14 per cent), a counsellor (13 per cent) and Gambling
Help Services (12 per cent).

About 14 per cent of low risk, moderate risk and problem gamblers did not know where they would
go for help.

A small percentage of low risk, moderate risk and problem gamblers nominated each of a number
of other specific support services (not shown in Figure 74).
Figure 74: Responses to the question ‘If you or a member of your family were experiencing a

problem with gambling, where would you go for help with that problem?’
Low risk, moderate risk and problem gamblers
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* Relative standard error greater than 25 per cent.
Note: Percentages add to more than 100 per cent because respondents could provide more than one response.
The full data for this graph is presented in Table F74 in Appendix One.
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Figure 75 shows the responses to the survey question about how low risk, moderate risk and
problem gamblers would prefer to receive help for gambling-related problems. Face-to-face
counselling was the most commonly preferred method—preferred by 72 per cent of low risk,
moderate risk and problem gamblers. Other preferred methods included telephone counselling (29
per cent) and in-venue counselling (14 per cent).

Figure 75: Responses to the question ‘If you were to have a problem with gambling or someone you
knew had a problem with gambling, how would you prefer to receive help?’
Low risk, moderate risk and problem gamblers
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* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

Note: Percentages add to more than 100 per cent because respondents could provide more than one response.
The full data for this graph is presented in Table F75 in Appendix One.
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Participation and prevalence in Queensland regions

The 15,000 telephone interviews for the 2011-12 Queensland Household Gambling Survey were
randomly selected throughout Queensland across ten regions. The regions were derived from SA4
regions of the Australian Statistical Geography Standard. Sample quotas for each region were based
on population size and previous survey performance. The sample achieved in each region ranged
from 6 837 in Brisbane to 240 in the Queensland Outback. This chapter presents information about
gambling participation and gambling group prevalence across the Queensland regions.

Gambling participation, by region

As shown in Figure 76, gambling participation rates were generally similar for South-East
Queensland, regional cities and the rest of Queensland. At this very broad level, there were no
significant regional differences in the participation rates for: purchasing lottery tickets; playing
bingo; betting on horse, harness or greyhound races and using the internet to play casino games or
poker. Some differences in gambling participation at the broad regional level were:

e The participation rates for gaming machines were 31 per cent in South-East Queensland and 33
per cent in regional cities, and somewhat lower in the rest of Queensland (24 per cent).

e Participation in keno was highest in regional cities (21 per cent). The participation rates for keno
were 15 per cent in South-East Queensland and 17 per cent in the rest of Queensland.

e The participation rates in casino table games, sports betting and private card games were
slightly higher in South-East Queensland and regional cities than in the rest of Queensland.

Figure 76: Participation in gambling activities in the last 12 months
Queensland adult population, by South-East Queensland, regional cities and rest of Queensland
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F76 in Appendix One.
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The remainder of this section focuses on the five most popular gambling activities—lottery
products; gaming machines; art union tickets; betting on horse, harness or greyhound races and
keno.

Across the ten Queensland regions, the percentage of people who had purchased lottery tickets in
the preceding 12 months was generally similar, ranging from 58 per cent to 64 per cent. In the
Townsville region, 64 per cent of adults had purchased lottery tickets. This was higher than the
percentage of people who had purchased lottery tickets in Brisbane (58 per cent) and the Gold Coast
(58 per cent).

Figure 77: Participation in lottery products in the last 12 months
Queensland adult population, by region
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The full data for this graph is presented in Table F77 in Appendix One.

Similar proportions of people played gaming machines across all 10 Queensland regions, ranging

from 25 per cent to 33 per cent. On the Gold Coast, about 33 per cent of adults had played gaming
machines in the last 12 months. This was a higher rate of participation than in the Sunshine Coast

(26 per cent), Darling Downs (25 per cent) or Cairns (25 per cent).

Figure 78: Participation in gaming machines in the last 12 months
Queensland adult population, by region
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The full data for this graph is presented in Table F78 in Appendix One.
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Across the Queensland regions, between 17 per cent and 27 per cent of residents had purchased art
union tickets in the previous 12 months. The percentage estimates of people who had purchased an
art union ticket were higher for the Sunshine Coast (27 per cent) and Gold Coast (24 per cent) than
for Townsville (17 per cent), Cairns (18 per cent) and the Queensland Outback region (18 per cent).

Figure 79: Participation in purchasing art union tickets in the last 12 months
Queensland adult population, by region
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The full data for this graph is presented in Table F79 in Appendix One.

Across the Queensland regions, the percentage of people who had bet on horse, harness or
greyhound races in the 12 months prior to the survey ranged from 14 per cent to 25 per cent. The
regions with the highest rates of participation were Fitzroy (25 per cent) and Mackay (24 per cent).
These two regions had significantly higher participation rates than Brisbane (18 per cent), Wide
Bay (16 per cent) and the Darling Downs (17 per cent).

Figure 80: Participation in betting on horse, harness or greyhound races in the last 12 months

Queensland adult population, by region
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The full data for this graph is presented in Table F80 in Appendix One.
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In terms of the percentage of people who had played keno in the 12 months prior to the survey,
participation was highest in Fitzroy (23 per cent), Mackay (23 per cent) and Townsville (24 per
cent). Compared with these three regions, participation was significantly lower in Brisbane (15 per
cent), Gold Coast (17 per cent), Sunshine Coast (16 per cent), Wide Bay (16 per cent) and Cairns
(15 per cent).

Figure 81: Participation in keno in the last 12 months
Queensland adult population, by region
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The full data for this graph is presented in Table F81 in Appendix One.
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Gambling group prevalence, by region

Figure 82 shows that at a broad regional level, the proportions of people in the low risk, moderate
risk and problem gambling groups were very similar across Queensland.

In regional cities, approximately 69 per cent of adults were in the recreational gambling group. This
was slightly higher than the proportion in South-East Queensland, where approximately 65 per cent
of adults were recreational gamblers. Correspondingly, the proportion of non-gamblers in regional
cities (24 per cent) was slightly lower than in South-East Queensland (27 per cent).

Figure 82: Gambling group prevalence
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F82 in Appendix One.
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Table 12 lists the gambling group prevalence rates in the 10 Queensland regions. As there were
small sample numbers in the moderate risk and problem gambling groups, this data needs to be
interpreted with caution. The survey results did not indicate any differences between the regions in

terms of the prevalence of problem gambling.

Gambling appeared to be a particularly popular activity in the Mackay region, where approximately
75 per cent of adults were in the recreational gambling group. This was significantly higher than the
prevalence of recreational gambling for Queensland as a whole (66 per cent) and higher than the
prevalence of recreational gambling than in most other regions. Mackay had a correspondingly low
percentage of adults in the non-gambling group.

Gambling was also relatively popular in the Townsville region, where approximately 72 per cent of

adults were in the recreational gambling group.

Table 12: Gambling group prevalence
Queensland adult population, by region

Non- Moderate Problem

gambling Recreational  Low risk risk gambling Total
Region (%) (%) (%) (%) (%) (%)
Brisbane 27.7 64.7 5.1 1.9 0.6 100.0
Gold Coast 23.7 66.5 6.9 25 0.4** 100.0
Sunshine Coast 25.8 66.8 54 1.8 0.3** 100.0
Wide Bay 26.1 68.2 3.6 21 0.0 100.0
Darling Downs 27.5 66.8 46 0.8* 0.3* 100.0
Fitzroy 22.3 69.6 5.8 2.1* 0.2* 100.0
Mackay 18.8 74.7 43 1.7* 0.5* 100.0
Townsville 21.3 71.9 4.4 2.3* 0.1** 100.0
Cairns 29.3 63.9 4.8 1.4* 0.6** 100.0
Queensland 30.2 61.8 5.1* 1.8** 1.2% 100.0
Outback
Queensland 26.2 66.3 5.2 1.9 0.48 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table T12 in Appendix One.
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Appendix one — detailed tables

Table T1: Gambling group prevalence rates: 2001, 2003—-04, 2006—07 and 2008—-09

Non-gambling Rzzmﬂﬁgal Low risk

Est. LCL UCL Est. LCL UCL Est. LCL UCL
2001 151 14.0 16.1 732 721 744 82 74 90
2003-04 19.7 18.0 215 724 70.2 746 53 46 6.1
2006-07 24.7 225 269 67.3 65.2 69.4 57 47 6.7
2008-09 253 241 265 68.0 66.8 69.2 47 43 51
201112  26.2 254 26.9 66.3 65.5 67.1 52 47 57

Moderate risk Problem gambling Total

Est. LCL UCL Est. LCL UCL
2001 27 22 32 0.83 05 12 100.0
2003-04 20 16 24 0.55 04 0.7 100.0
2006-07 18 15 22 0.47 0.3 06 100.0
2008-09 16 12 19 0.37 02 05 100.0
2011-12 19 1.7 21 0.48 0.3 06 100.0

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table 2 provides an overview of the age, sex and region characteristics of the sample. As part of the
weighting process, the survey sample was benchmarked to ABS population estimates. This means
that the survey estimates for these variables are equal to the ABS estimates, and that the survey
results are representative of the true population distribution.

This table shows that males and people aged 18—34 are under-represented in the sample. This
under-representation has been corrected in the weighting process.

The survey results were also weighted to education benchmarks (not shown).

Table T2: Survey sample composition

Weighted survey
Sample composition estimates (ABS
population estimates)

Number CF:I: Number CF;(:]:

Male 6 709 445 1741890 49.5

Gender Female 8 379 55.5 1774100 50.5
Total 15088 100.0 3515990 100.0

18-34 years 3216 21.3 1118 385 31.8

Age 35-54 years 5 662 375 1269 845 36.1
55+ years 6210 41.2 1127 760 32.1

Total 15088 100.0 3515990 100.0

Brisbane 6 837 453 1644 832 46.8

Gold Coast 1692 11.2 438 537 12.5

Sunshine Coast 1017 6.7 263 995 7.5

Wide Bay 1134 7.5 229 137 6.5

Darling Downs 920 6.1 211137 6.0

Region Fitzroy 803 5.3 166 093 4.7
Mackay 644 4.3 136 237 3.9

Townsville 852 5.6 176 788 5.0

Cairns 949 6.3 187 046 5.3

Queensland Outback 240 1.6 62 188 1.8

Total 15 088 100.0 3515990 100.0

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table T3: Prevalence of the gambling groups in the Queensland adult population

Est.
Non-gambling 26.2
Recreational 66.3
Low risk 5.2
Moderate risk 1.9
Problem gambling 0.48
Total 100.0

LCL
254
65.5
4.7
1.7
0.3

UCL
26.9
67.1
5.7
2.1
0.6

Table T4: Prevalence of the gambling groups among those who had gambled in the last 12 months

Est.
Recreational 89.8
Low risk 7.0
Moderate risk 2.6
Problem gambling 0.64
Total 100.0

LCL
89.1
6.3
23
0.5

uCL
90.5
7.7
29
0.8

Table T5: Prevalence of the gambling groups among regular gamblers

Est.
Recreational 58.6
Low risk 22.5
Moderate risk 15.0
Problem gambling 3.9
Total 100.0

LCL
51.6
17.8
11.6

27

UCL
65.6
273

18.32

5.2

Table T6: Prevalence of the gambling groups among regular gaming machine gamblers

Est.
Recreational 55.9
Low risk 24.0
Moderate risk 13.9
Problem gambling 6.2
Total 100.0

LCL
45.2
15.9
8.5
3.8

UCL
66.7
32.0
19.2

8.6

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table T7: Comparisons between the demographic characteristics of the non-gambling group and the
Queensland adult population

Non-gambling group Adult population estimates
Est LCL UCL Est LCL UCL
Male 48.8 47.2 50.3 49.5 49.5 49.5
Gender Female 51.2 497 52.8 50.5 50.5 50.5
Total 100.0 100.0
18-34 years 341 32.5 35.8 31.8 31.8 31.8
35-54 years 34.7 33.4 36.0 36.1 36.1 36.1
AgegrouP oo vears 312 30.1 32.4 321 321 321
Total 100.0 100.0
Male 18-34 years 164 148 18.1 16.1 16.1 16.1
Male 35-54 years 175 164 18.6 17.9 17.9 17.9
Male 55+ years 148 141 15.5 15.5 15.5 15.5
Age group
Female 18-34 years 17.7  16.5 18.9 15.7 15.7 15.7
and gender
Female 35-54 years 172 16.0 18.3 18.2 18.2 18.2
Female 55+ years 164 153 17.4 16.5 16.5 16.5
Total 100.0 100.0
Work full-time/self- 450  40.0 50.1 493 465  52.1
employed
Work Work part-time or on a 146  10.0 19.3 172 151 193
casual basis
Status i ]
Not in the paid 403 356 45.0 335 307 363
workforce
Total 100.0 100.0
University/postgraduate 177 16.8 18.6 13.8 13.8 13.8
degree
Trade, technical 313 299 326 342 334 351
certificate or diploma
Highest Senior high school 226 209 24.3 224 217 232
educational (Year 12)
qualification  Junior high school 195  18.3 20.8 218 210 225
(Year 10)
Completed primary 89 80 98 77 73 8.2
school/other
Total 100.0 100.0

@ ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
- 109 -



Table T8: Comparisons between the demographic characteristics of the recreational gambling group
and the Queensland adult population

Recreational gambling group Adult population estimates
Est LCL UCL Est LCL UCL
Male 48.8 48.1 49.5 49.5 49.5 49.5
Gender Female 51.2 505 51.9 50.5 50.5 50.5
Total 100.0 100.0
18-34 years 29.8 291 30.5 31.8 31.8 31.8
35-54 years 369  36.4 37.4 361 361  36.1
AgegrouP oo vears 334 328 33.9 321 321 321
Total 100.0 100.0
Male 18-34 years 145 138 15.3 16.1 16.1 16.1
Male 35-54 years 181 176 18.5 17.9 17.9 17.9
Male 55+ years 16.2 158 16.5 15.5 15.5 15.5
Age group
Female 18-34 years 152 148 15.6 15.7 15.7 15.7
and gender
Female 35-54 years 188 183 19.3 18.2 18.2 18.2
Female 55+ years 172 167 17.7 16.5 16.5 16.5
Total 100.0 100.0
Work full-time/self- 50.3  46.0 54.6 493 465  52.1
employed
Work Work part-time or on a 182 154 21.1 172 151 193
casual basis
Status i ]
Not in the paid 315 275 35.5 335 307  36.3
workforce
Total 100.0 100.0
University/postgraduate 12.6 12.3 12.9 13.8 13.8 13.8
degree
Trade, technical 356 345 36.6 342 334 351
certificate or diploma
Highest Senior high school 22 213 23.0 24 217 232
educational (Year 12)
qualification  Junior high school 224 215 23.3 218 210 225
(Year 10)
Completed primary 73 68 77 77 73 8.2
school/other
Total 100.0 100.0

@ ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table T9: Comparisons between the demographic characteristics of the low risk gambling group and
the Queensland adult population

Low risk gambling group Adult population estimates
Est LCL UCL Est LCL UCL
Male 55.1 50.9 59.3 49.5 49.5 49.5
Gender Female 449 407 49.1 50.5 50.5 50.5
Total 100.0 100.0
18-34 years 415 37.2 45.9 31.8 31.8 31.8
35-54 years 355 324 38.7 36.1 36.1 36.1
AGegroUP ce vears 229 194 264 321 321 321
Total 100.0 100.0
Male 18-34 years 212 232 31.2 16.1 16.1 16.1
Male 35-54 years 16.8 142 19.5 17.9 17.9 17.9
Male 55+ years 11.0 8.9 13.2 15.5 15.5 15.5
Age group
Female 18-34 years 143 107 17.9 15.7 15.7 15.7
and gender
Female 35-54 years 18.7 16.0 21.4 18.2 18.2 18.2
Female 55+ years 11.9 9.4 14.3 16.5 16.5 16.5
Total 100.0 100.0
Work full-time/self- 532 452 613 493 465  52.1
employed
Work Work part-time or on a 175 128 222 172 151  19.3
casual basis
Status , .
Not in the paid 291 235 347 335 307 363
workforce
Total 100.0 100.0
University/postgraduate 12.3 9.8 14.8 13.8 13.8 13.8
degree
Trade, technical 315 273 356 342 334 351
certificate or diploma
Highest Senior high school 258 206 309 24 217 232
educational (Year 12)
qualification  Junior high school 240 204 276 218 210 225
(Year 10)
Completed primary 65 43 8.7 77 73 8.2
school/other
Total 100.0 100.0

@ ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table T10: Comparisons between the demographic characteristics of the moderate risk gambling
group and the Queensland adult population

Moderate risk gambling

Adult population estimates

group
Est LCL UCL Est LCL  UCL
Male 658 592 72.4 495 495 495
Gender Female 34.2 276 408 50.5 50.5 50.5
Total 100.0 100.0
18-34 years 398 315 480 318 318  31.8
. 35-54 years 328 253 40.3 361 361  36.1
9E OO 554 vears 274 219 329 321 321 321
Total 100.0 100.0
Male 18-34 years 29.7 21.2 382 16.1 16.1 16.1
Male 35-54 years 19.6 13.5 256 17.9 17.9 17.9
A Male 55+ years 16.5 122 209 15.5 15.5 15.5
9e group - o male 18-34 years 10.1 56 145 157 157 157
and gender
Female 35-54 years 13.3 84 18.1 18.2 18.2 18.2
Female 55+ years 10.9 7.3 145 16.5 16.5 16.5
Total 100.0 100.0
Work full-time/seif- 586 471 702 493 465 521
employed
Work Work part-time or on a 16.1 107 216 172 151 193
casual basis
Status ) .
Not in the paid 252 143  36.1 335 307  36.3
workforce
Total 100.0 100.0
University/postgraduate 10.4 75 132 13.8 13.8 13.8
degree ' ' ' ' : :
Trade, technical 358 286 43.1 342 334 351
certificate or diploma
Highest Senior high school 205 140 27.0 224 217 232
educational  (Year 12)
qualification  Junior high school 231 162 300 218 210 225
(Year 10)
Completed primary 10.2* 51 152 77 73 8.2
school/other®
Total 100.0 100.0

@ ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not

complete primary school’, ‘no schooling’ or ‘other’.
* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table T11: Comparisons between the demographic characteristics of the problem gambling group
and the Queensland adult population

Problem gambling group Adult population estimates
Est LCL  UCL Est LCL  UCL
Male 73.3 64.3 823 49.5 495 495
Gender Female 26.7 17.7 35.7 50.5 50.5 50.5
Total 100.0 100.0
18-34 years 50.5 343  66.7 31.8 318 318
35-54 years 29.7 16,5  42.8 36.1 36.1  36.1
AgegrouP oo vears 19.8 103 293 321 321 321
Total 100.0 100.0
Male 18-34 years 43.7 28.5 58.9 16.1 16.1 16.1
Male 35-54 years 17.6 8.3 27.0 17.9 17.9 17.9
A Male 55+ years 11.9* 2.1 21.8 15.5 15.5 15.5
9e group o male 18-34 years 6.8* 00 142 157 157 157
and gender .
Female 35-54 years 12.0 3.1 20.9 18.2 18.2 18.2
Female 55+ years 7.9% 3.0 12.8 16.5 16.5 16.5
Total 100.0 100.0
Work full-time/seif- 652 463  84.2 493 465 521
employed
Work Work part-time or on a 12.2+ 01 243 172 151 193
casual basis
Status i ]
Not in the paid 22.5* 82 369 335 307  36.3
workforce
Total 100.0 100.0
University/postgraduate 6.7 0.3 13.0 13.8 13.8 13.8
degree
Trade, technical 39.3 236 549 342 334 351
certificate or diploma
Highest Senior high school 18.6* 89 283 24 217 232
educational (Year 12)
qualification - Junior high school 259* 117 400 218 210 225
(Year 10)
Completed primary 9.6* 20 172 77 73 8.2
school/other
Total 100.0 100.0

@ ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table T12: Gambling group prevalence
Queensland adult population, by region

Non-gambling Recreational Low risk

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Brisbane 27.7 26.7 28.8 64.7 63.6 657 5.1 45 57
Gold Coast 237 216 258 66.5 64.1 68.9 69 53 84
Sunshine Coast 258 229 287 66.8 63.3 70.2 54 34 74
Wide Bay 261 234 287 68.2 653 711 36 26 46
Darling Downs 275 244 306 66.8 639 69.7 46 32 6.0
Fitzroy 223 193 254 69.6 66.0 73.2 58 36 79
Mackay 18.8 158 217 747 714 779 43 22 64
Townsville 213 182 245 719 68.6 75.1 44 27 6.0
Cairns 293 254 332 63.9 60.2 67.6 48 32 6.3
Queensland Outback 30.2 2277 376 61.8 545 69.1 51* 20 8.1
Queensland 26.2 254 269 66.3 655 67.1 52 47 57

Moderate risk Problem gambling

Estt. LCL UCL Est. LCL UCL Total
Brisbane 19 16 22 06 04 038 100.0
Gold Coast 2.5 1.6 35 04** 00 0.8 100.0
Sunshine Coast 1.8 10 26 03* 00 05 100.0
Wide Bay 2.1 1.2 3.1 00 00 00 100.0
Darling Downs 0.8* 0.1 14 03* 00 07 100.0
Fitzroy 21* 10 33 02 00 04 100.0
Mackay 1.7¢ 07 27 05 00 12 100.0
Townsville 23* 09 37 0.1 00 0.3 100.0
Cairns 14 05 24 06 00 12 100.0
Queensland Outback 1.8 0.0 3.6 1.2 0.0 25 100.0
Queensland 19 17 21 048 03 0.6 100.0

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F1: Participation in gambling activities in the last 12 months

Queensland adult population

Est. LCL UCL

Per Per Per

cent cent cent
Lottery products 58.8 579 598
Gaming machines 296 288 304
Art union tickets 213 206 220
Horse/harness/dog races 188 181 195
Keno 16.4 157 17.2
Casino table games 62 58 6.6
Sports betting 51 46 56
Private card games (e.g. poker) 3.1 26 36
Bingo 29 25 32
Internet casino or poker 09 07 1.1
Other private games (e.g. mahjong) 04 0.2 0.5
Other gambling’ 0.1* 0.0 0.1
No gambling in the last 12 months 262 254 269

* Relative standard error greater than 25 per cent.
1: Other gambling activities, excluding sweeps and raffle tickets

Table F2: Participation in gambling activities in the last 12 months
Queensland adult population, by gender

Males Females
Estt LCL UCL Estt LCL UCL

Lottery products 573 558 58.8 60.3 591 61.6
Gaming machines 2908 285 31.0 293 282 305
Art union tickets 204 194 213 223 212 234
Horse/harness/dog races 224 213 235 153 144 16.2
Keno 189 176 201 141 131 15.0
Casino table games 9.5 8.7 10.2 3.1 2.7 3.5
Sports betting 85 7.5 9.5 1.7 1.3 2.1
Private card games (e.g. poker) 5.4 4.5 6.3 0.8 0.5 1.1
Bingo 1.4 1.0 1.8 4.2 3.7 4.8
Internet casino or poker 1.5 1.1 1.9 0.2* 0.1 0.4

* Relative standard error greater than 25 per cent.

Table F3: Participation in gambling activities in the last 12 months

Queensland adult population, by age group

18-34 years 35-54 years 55+ years
Est. LCL UCL Est. LCL UCL Est. LCL UCL

Lottery products 50.3 484 523 62.7 616 63.7 629 616 64.2
Gaming machines 37.3 352 393 255 243 26.8 26.4 255 274
Art union tickets 86 74 98 257 245 26.9 29.1 279 303
Horse/harness/dog races 21.2 19.7 226 206 191 22.1 145 135 154
Keno 194 178 21.0 16.7 155 18.0 13.2 119 144
Casino table games 128 116 141 4.9 4.3 55 1.2 0.9 1.5
Sports betting 88 76 99 46 38 53 2.0 16 24
Private card games (e.g. poker) 67 55 79 1.9 14 24 07 05 1.0
Bingo 28 2.1 3.5 28 22 33 30 25 35
Internet casino or poker 2.0 14 26 06 04 07 0.1* 041 0.2

* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)

-115-



Table F4: Participation in gambling activities in the last 12 months

Queensland adult population, by gender and age group

Males
18-34 years 35-54 years 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 47.0 438 503 60.8 58.6 63.0 639 619 6538
Gaming machines 412 385 438 240 221 26.0 246 229 26.3
Art union tickets 76 64 89 240 220 26.0 294 271 316
Horse/harness/dog races 255 231 278 227 204 250 189 173 204
Keno 240 214 26.5 176 157 195 151 132 17.0
Casino table games 19.0 16.7 21.2 75 64 86 1.9 1.3 24
Sports betting 143 122 164 75 6.0 9.1 37 28 46
Private card games (e.g. poker) 119 9.7 141 33 23 42 1.1 06 1.5
Bingo 1.9 1.0 27 1.2 0.6 1.8 12 09 16
Internet casino or poker 3.5 24 4.7 0.8 0.5 1.1 0.2* 0.1 0.3

Females
18-34 years 35-54 years 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 53.7 513 56.2 64.5 63.0 66.0 62.0 60.0 64.0
Gaming machines 33.3 306 36.0 27.0 254 285 282 26.8 29.6
Art union tickets 96 77 114 273 253 292 28.9 27.7 301
Horse/harness/dog races 16.7 149 186 185 16.8 20.3 103 91 116
Keno 147 127 16.8 159 144 174 1.3 100 127
Casino table games 65 53 7.8 2.3 1.8 28 06 03 0.9
Sports betting 3.1 23 39 1.7 1.1 2.3 0.4* 041 0.7
Private card games (e.g. poker) 14 08 21 06* 03 09 04* 0.2 0.7
Bingo 37 26 438 43 34 52 47 38 55
Internet casino or poker 0.4* 01 0.6 0.3* 0.1 0.5 0.1** 0.0 0.2

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F5: Participation in gambling activities in the last 12 months

Queensland adult population, by educational attainment

Trade/Technical

Completed senior

University/postgraduate Certificate/Diploma high school
(Year 12)

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 50.9 49.2 52.6 61.7 60.3 63.2 56.3 54.1 58.5
Gaming machines 20.7 18.9 22.5 30.0 285 31.5 327 304 34.9
Art union tickets 19.7 186  20.8 234 220 2438 16.0 141 179
Horse/harness/dog races 19.1 17.3 20.8 21.0 199 221 185 169 201
Keno 9.5 8.5 10.5 18.8 176 20.1 17.2 155 19.0
Casino table games 9.1 7.8 104 6.2 56 6.7 83 70 96
Sports betting 6.3 5.2 7.4 56 47 65 6.3 52 73
Private card games (e.g. poker) 4.8 3.7 6.0 26 1.7 35 45 34 55
Bingo 1.5 1.0 2.0 27 23 32 20 14 26

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races

Keno

Casino table games

Sports betting

Private card games (e.g. poker)
Bingo

Completed junior

high school

(Year 10)
Est. LCL UCL
62.6 60.6 64.5
32.0 29.7 342
250 237 26.2
18.0 165 195
176 16.0 193
4.1 3.2 5.0
3.5 2.8 4.2
21 1.3 28
3.9 3.2 4.6

Completed primary

school/other®

Estt. LCL UCL
56.9 54.8 59.0
27.7 253 30.0
204 18.8 22.0
11.9 10.1 13.6
126 104 147
1.4* 0.6 2.2

1.6 0.9 2.3
1.0* 0.1 1.9
5.3 3.7 7.0

* Relative standard error greater than 25 per cent.

a: ‘Completed primary school/other’ includes those whose highest educational attainment is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ and ‘other’.

Table F6: Participation in gambling activities in the last 12 months
Queensland adult population, by work status

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races

Keno

Casino table games

Sports betting

Private card games (e.g. poker)
Bingo

Work full-time/

Work part-time/

Not in the paid

Self-employed Casual workforce
Est. LCL UCL Est. LCL UCL Est. LCL UCL
59.7 559 63.5 63.3 56.2 70.5 53.8 50.0 57.7
296 26.0 33.2 36.9 29.1 447 30.2 258 346
211 184 238 209 16.0 25.8 216 173 258
235 199 270 16.5 11.0 22.0 109 7.7 14.1
183 162 204 17.8 142 214 13.0 10.7 153
9.4 75 113 51* 24 7.7 1.5 1.0 241
7.0 5.3 8.7 56 29 83 16 08 25
4.8 3.4 6.3 1.5* 06 24 08 04 12
1.9 1.1 2.7 25 1.1 4.0 32 18 47

* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F7: Participation in gambling activities in the last 12 months

Queensland adult population, by personal annual income

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races

Keno

Casino table games

Sports betting

Private card games (e.g. poker)
Bingo

Less than $23,000

$23,000 to less
than $34,000

$34,000 to less
than $57,000

Est. LCL UCL
543 520 56.6
276 258 294
181 17.0 19.2
127 114 140
124 111 137
3.4 25 4.2
26 1.8 3.5
1.9 1.2 2.6
3.5 2.9 4.1

Est. LCL UCL
58.8 56.8 60.7
208 277 318
217 199 236
1565 13.7 173
154 136 17.2
46 32 59
30 19 441
21 1.1 3.0
35 26 45

Est. LCL UCL
63.0 61.1 64.9
334 316 352
222 209 235
194 181 207
18.0 165 19.6
62 52 72
52 45 6.0
28 21 3.5
33 24 42

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races

Keno

Casino table games

Sports betting

Private card games (e.g. poker)
Bingo

$57,000 to less than
$68,000

$68,000 to less
than $110,000

$110,000 or more

Estt LCL UCL
63.6 612 66.0
325 29.7 354
233 210 256
242 212 273
222 193 2562

7.9 6.0 9.7

8.1 6.0 103

4.8 3.4 6.1
1.6% 0.8 2.4

Est. LCL UCL
615 59.0 63.9
285 259 311
248 222 274
250 229 27.2
193 172 213
97 82 112
82 6.7 97
48 35 6.1
14 09 19

Est. LCL UCL
60.9 575 64.2
262 229 296
250 23.0 27.0
290 258 322
19.0 164 216
131 111 15.0
97 72 123
49 37 641
1.8 09 28

* Relative standard error greater than 25 per cent.

Table F8: Participation in gambling activities in the last 12 months
Queensland adult population, by country of birth

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races
Keno

Casino table games
Sports betting

Private card games (e.g. poker)

Bingo

Australia

Estt. LCL UCL
60.7 576 63.7
33.2 305 358
228 203 25.2
194 173 216
18.3 16.5 201
6.5 5.3 7.7
5.1 3.9 6.4
2.8 2.0 3.5
2.7 1.9 3.4

Other

Estt. LCL UCL
50.3 426 58.0
238 194 28.1
15.8 123 193
13.3 9.0 177

9.9 6.6 13.1
4.5 3.2 5.8
4.4* 1.7 7.0
3.4* 1.0 5.8
1.7* 0.7 2.7

* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F9: Participation in gambling activities in the last 12 months

Queensland adult population

2001, 200304, 2006—07, 2008—09 and 2011-12

2001 2003-04 2006-07
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 707 691 723 67.3 64.7 70.0 62.3 60.1 64.6
Gaming machines 336 319 353 323 29.3 35.0 29.8 276 32.1
Art union tickets 26.8 240 295 248 231 264
Horse/harness/dog races 16.9 154 184 164 145 18.3 155 137 17.2
Keno 182 16.8 19.6 16.5 14.8 18.1 156 139 17.3
Casino table games 6.2 5.2 7.2 56 44 6.9 50 39 6.2
Sports betting 3.4 2.7 4.1 44 30 58 46 38 55
Private card games (e.g. poker) 33 24 42
Bingo 4.2 3.6 4.8 35 26 44 34 25 42
2008-09 2011-12
Estt LCL UCL Est. LCL UCL
Lottery products 59.7 586 60.8 58.8 579 59.8
Gaming machines 30.7 293 320 296 288 304
Art union tickets 236 226 247 21.3 206 220
Horse/harness/dog races 194 184 203 188 181 195
Keno 154 142 16.5 16.4 157 17.2
Casino table games 5.1 4.5 5.8 6.2 5.8 6.6
Sports betting 4.6 4.0 5.1 5.1 4.6 5.6
Private card games (e.g. poker) 3.2 25 3.9 3.1 2.6 3.6
Bingo 29 25 3.3 29 25 3.2
Table F10: Prevalence of the gambling groups
Queensland adult population
Est. LCL UCL
Non-gambling 26.2 254 26.9
Recreational 66.3 655 67.1
Low risk 52 47 5.7
Moderate risk 1.9 17 2.1
Problem gambling 048 0.34 0.61
Total 100.0
Table F11: Prevalence of the gambling groups
Queensland adult population, by gender
Male Female
Est. LCL UCL Estt. LCL UCL
Non-gambling 258 246 26.9 266 255 27.6
Recreational 65.3 64.0 66.5 67.3 66.2 68.5
Low risk 5.7 5.0 6.5 46 40 5.2
Moderate risk 2.5 2.1 3.0 1.3 1.0 15
Problem gambling 0.70 0.5 0.9 0.25 0.1 0.4
Total 100.0 100.0

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F12: Prevalence of the gambling groups

Queensland adult population, by age group

18-34 years 35-54 years 55+ years

Estt LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 28.1 264 29.8 251 240 26.2 255 243 26.6
Recreational 62.1 60.2 63.9 67.7 66.7 68.7 68.9 675 70.3
Low risk 67 55 79 5.1 45 56 37 32 42
Moderate risk 2.4 1.8 3.0 1.7 1.3 21 1.6 1.3 20
Problem gambling 076 04 1.1 039 02 06 0.29* 041 0.5
Total 100.0 100.0 100.0

* Relative standard error greater than 25 per cent.

Table F13: Prevalence of the gambling groups
Queensland adult population, by gender and age group

Male 18-34 years

Male 35-54 years

Male 55+ years

Estt LCL UCL Estt LCL UCL Estt LCL UCL
Non-gambling 26.7 23.8 29.6 25,6 23.7 274 25.0 23.7 26.3
Recreational 59.8 56.6 63.0 67.0 654 68.6 69.0 67.2 70.7
Low risk 8.7 6.9 10.5 48 4.0 5.7 3.7 3.0 43
Moderate risk 3.5 23 47 2.1 14 2.8 2.0 1.5 26
Problem gambling 1.29 0.7 1.9 0.47* 0.2 0.7 0.37* 0.0 0.7
Total 100.0 100.0 100.0

Female 18-34 Female 35-54 Female 55+ years
years years

Est. LCL UCL Estt LCL UCL Est. LCL UCL
Non-gambling 295 272 317 246 231 26.2 259 241 27.7
Recreational 64.4 625 66.3 68.4 66.6 70.1 68.9 66.8 71.0
Low risk 4.7 3.3 6.1 53 45 6.1 3.7 29 45
Moderate risk 1.2 0.7 1.8 14 0.9 1.9 1.3 0.8 1.7
Problem gambling 0.21** 0.0 0.4 0.31* 0.1 0.6 0.23* 0.1 04
Total 100.0 100.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F14: Prevalence of the gambling groups

Queensland adult population, by educational attainment

University/ Trade/Technical Completed senior
postgraduate Certificate/Diploma high school (Year 12)
Est. LCL UCL Estt LCL UCL Est. LCL UCL
Non-gambling 335 319 350 239 228 250 26.3 242 284
Recreational 60.3 588 61.8 68.9 676 70.1 65.6 638 674
Low risk 4.6 3.7 5.4 4.7 40 55 5.9 4.4 7.5

Moderate risk
Problem gambling
Total

1.4 1.1 1.8

0.23** 0.0 0.5
100.0

2.0 15 24
0.55* 02 09
100.0

1.7 1.1 2.3
0.39* 0.2 0.6
100.0

Completed junior

Completed primary

h(lg(zasrc?g;al school/other®
Est. LCL UCL Est. LCL UCL
Non-gambling 23.5 219 251 30.2 281 324
Recreational 68.3 66.7 69.9 62.3 59.8 64.8
Low risk 57 4.7 6.6 4.3 3.2 55

Moderate risk
Problem gambling
Total

2.0 1.4 2.6
0.56 0.3 0.8

100.0

2.5% 1.2 38
0.59* 041 1.1
100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

a: ‘Completed primary school/other’ includes those whose highest educational attainment is ‘completed primary school’, ‘did not

complete primary school’, ‘no schooling’ and ‘other’.

Table F15: Prevalence of the gambling groups
Queensland adult population, by work status

Work full-time/ Work part- Not in the paid
self-employed time/casual workforce
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 239 209 269 223 157 289 315 280 349
Recreational 677 647 706 703 63.8 76.8 62.3 584 66.2
Low risk 5.6 4.6 6.6 53 36 6.9 45 3.3 5.6

Moderate risk
Problem gambling
Total

23 1.8 2.7
0.63 0.4 0.9

100.0

1.8 1.0 25
0.34** 0.0 0.7
100.0

1.4 0.8 2.0
0.32* 0.1 0.5
100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F16: Prevalence of the gambling groups

Queensland adult population, by personal income

Less than $23,000

$23,000 to less than

$34,000 to less than

$34,000 $57,000
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 30.0 28.0 31.9 275 256 295 228 211 244
Recreational 63.5 61.1 65.9 64.1 62.1 66.0 68.7 67.2 70.2
Low risk 4.4 3.2 5.6 5.7 4.2 7.3 5.7 4.8 6.5

Moderate risk
Problem gambling
Total

1.7 1.2 2.1
0.40* 0.1 0.7
100.0

2.3 16 3.0
0.31* 0.0 06
100.0

2.2 1.6 2.8
0.71* 0.3 1.1
100.0

$57,000 to less than

$68,000 to less than

$110,000 or more

$68,000 $110,000
Est. LCL UCL Estt. LCL UCL Est. LCL UCL
Non-gambling 214 192 236 236 216 257 20.8 18.7 23.0
Recreational 695 ©66.7 723 69.3 672 714 723 698 747
Low risk 71 5.0 9.3 4.5 36 54 4.5 29 6.2

Moderate risk
Problem gambling
Total

1.5 0.8 22
0.42* 0.0 0.8

100.0

2.1 14 28
0.40* 0.1 0.7
100.0

2.0* 0.9 3.1
0.39* 0.0 0.7
100.0

* Relative standard error greater than 25 per cent.

Table F17: Prevalence of the gambling groups

Queensland adult population, by country of birth

Australia Other
Est. LCL UCL Est. LCL UCL
Non-gambling 238 219 258 342 285 399
Recreational 68.6 66.8 70.5 58.3 532 634
Low risk 5.2 4.6 5.8 4.9 3.5 6.3
Moderate risk 1.8 1.6 2.1 2.1 1.2 3.1

Problem gambling
Total

0.49 03 06

100.0

0.42* 0.1 0.7
100.0

* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F18: Prevalence of the gambling groups

Queensland adult population

2001, 200304, 2006—07, 2008—-09 and 2011-12

2001 2003-04 2006-07
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 15.1 14.0 161 19.7 18.0 215 247 225 26.9
Recreational 732 721 74.4 724 702 74.6 67.3 652 694
Low risk 8.2 7.4 9.0 53 4.6 6.1 57 4.7 6.7

Moderate risk
Problem gambling
Total

2.7 2.2 3.2
0.83 0.5 1.2
100.0

2.0 16 24
0.55 04 07
100.0

1.8 1.5 2.2
0.47 0.3 0.6
100.0

2008-09 2011-12
Est. LCL UCL Est. LCL UCL
Non-gambling 253 241 26.5 26.2 254 269
Recreational 68.0 66.8 69.2 66.3 655 67.1
Low risk 4.7 4.3 5.1 5.2 4.7 5.7

Moderate risk
Problem gambling
Total

1.6 1.2 1.9
0.37 0.2 0.5

100.0

1.9 1.7 241
048 0.34 0.61
100.0

Table F19: Participation in gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group

Lottery products

Gaming machines

Art union tickets

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 79.8 788 80.9 358 350 36.6 292 283 301
Low risk 771 735 807 73.0 674 786 26.0 219 30.0
Moderate risk 796 737 855 85.0 80.1 899 299 249 349
Problem gambling 86.0 76.5 955 894 809 979 16.2 86 237

Horse/harness/dog Keno Casino table games

races

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 234 225 243 200 19.0 209 6.7 6.2 7.2
Low risk 39.7 36.0 433 40.0 356 445 216 184 247
Moderate risk 506 440 573 470 39.7 54.2 278 215 341
Problem gambling 58.7 433 741 524 38,5 66.2 327 178 475

Sports betting Private card games Bingo

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 5.5 4.9 6.1 3.3 27 3.8 3.5 3.1 3.9
Low risk 169 129 21.0 10.4 74 135 8.2 59 105
Moderate risk 257 202 313 13.4 85 184 4.8* 14 8.2
Problem gambling 14.2* 35 250 21.6* 9.0 34.2 5.8* 1.1 10.5

Internet casino or

poker
Est. LCL UCL
Recreational 0.7 0.5 0.9
Low risk 53 3.3 7.3

Moderate risk
Problem gambling

4.0* 1.6 6.3
10.7* 02 212

* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)



Table F20: Number of gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group

1 game 2 games 3 games

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 409 36.8 45.0 302 26.6 338 16.7 142 193
Low risk 13.2 85 18.0 27.0 234 307 214 1568 27.0
Moderate risk 7.3* 33 113 18.0 10.7 253 245 191 30.0
Problem gambling 3.2** 0.0 7.6 22.6* 6.3 39.0 22.5% 52 399

4 or more games Total

Est. LCL UCL
Recreational 12.1 11.3 13.0 100.0
Low risk 38.3 342 425 100.0
Moderate risk 50.2 404 60.0 100.0
Problem gambling 516 37.8 655 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F21: Frequency of participating in gambling activities in the previous 12 months
People who had participated in that activity in the last 12 months

1-6 times per year
7-12 times per year
13-24 times per year
25-52 times per year
53+ times per year

Lottery products

Gaming machines

Horse/dog races

Est. LCL UCL
406 374 437
211 182 2441

9.8 82 115
240 211 26.9

3.0 22 3.8

Estt. LCL UCL
619 573 ©66.6
176 144 20.8
7.1 55 87
8.5 6.7 10.2

3.7 20 563

Est. LCL UCL
69.2 636 7438
11.0 71 1438
5.6 3.3 7.9
9.3 6.5 120

3.6 2.1 5.1

Don't know 0.7* 0.2 1.2 0.9** 00 20 1.3** 0.0 3.6
Refused 0.8** 0.0 1.7 0.4** 00 1.0 0.1** 0.0 0.2
Total 100.0 100.0 100.0
Keno Casino table games Sports betting

Est. LCL UCL Estt. LCL UCL Est. LCL UCL
1-6 times per year 66.0 611 70.9 88.0 834 926 619 521 717
7-12 times per year 21.0 17.0 25.0 7.1* 29 11.2 10.6 6.8 145
13-24 times per year 4.4 2.9 5.8 1.5* 04 26 11.1 6.3 16.0
25-52 times per year 5.8 3.8 7.8 0.8~ 0.1 1.6 9.7 6.3 13.0

53+ times per year
Don't know
Refused

Total

1.9 1.0 29
0.6* 0.2 1.0

0.3** 0.0 0.5
100.0

0.8** 00 22
0.3** 0.0 0.7
1.4** 0.0 37
100.0

1.6* 0.4 29

3.4% 0.3 6.5
1.6™* 0.0 3.9
100.0

1-6 times per year
7-12 times per year
13-24 times per year
25-52 times per year
53+ times per year
Don't know

Refused

Total

Private card games Bingo

Est. LCL UCL Estt LCL UCL
748 648 848 594 454 734
13.6* 32 241 13.7* 43 231
3.2* 0.7 5.7 6.4** 0.0 128
3.7* 1.4 6.1 13.7* 45 229
1.4** 0.0 3.0 5.9** 0.0 120

1.6™* 0.0 3.3
1.6* 0.1 3.2
100.0

0.4** 00 1.1
0.4* 00 1.0
100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F22: Frequency of playing gaming machines in the previous 12 months
People who had played gaming machines in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13—-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 619 57.3 66.6 176 144 20.8 71 55 87 85 6.7 10.2
Recreational 68.8 63.2 74.3 16.6 12.6 20.7 49 33 6.5 58 36 7.9
Low risk 40.5 352 457 224 124 325 15.1 10.2 20.0 16.0 10.8 211
Moderate risk 194 111 27.7 215 142 287 19.4 10.7 28.1 285 17.7 39.2
Problem gambling 7.7** 0.0 31.2 16.9* 3.6 30.2 22.9* 3.4 424 25.3* 105 40.2
Male 56.1 51.0 61.1 20.0 154 246 85 59 111 99 76 122
Female 67.0 59.9 74.1 15.5 11.3 198 59 36 82 72 4.5 9.8
18-34 years 70.5 64.2 76.8 16.4 111 21.8 46 24 638 55 42 6.9
35-54 years 62.1 554 68.7 17.5 125 225 8.0 53 107 95 58 132
55+ years 48.6 40.5 56.8 19.5 13.7 25.3 9.8 58 13.9 1.8 73 163
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 37 20 53 0.9 00 20 04 00 1.0 100.0
Recreational 25 06 44 1.1** 0.0 24 04 00 1.1 100.0
Low risk 57 31 84 01 0.0 0.3 0.2** 00 05 100.0
Moderate risk 1.1 6.0 16.2 0.2 0.0 0.6 00 00 0.0 100.0
Problem gambling 25.5* 7.9 43.0 0.0 00 0.0 1.8 0.0 5.3 100.0
Male 47 18 76 0.1 0.0 1.0 0.7 00 1.9 100.0
Female 27 1.0 44 1.6 0.0 34 0.1 00 0.2 100.0
18-34 years 29* 09 438 0.1 00 11 00 00 0.0 100.0
35-54 years 1.8* 09 28 1.1** 0.0 . 0.1 00 0.2 100.0
55+ years 7.0° 1.8 122 20 00 49 1.3** 0.0 34 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F23: Frequency of purchasing lottery products in the previous 12 months
People who had purchased lottery tickets in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13—-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 40.6 374 437 211 18.2 241 98 8.2 115 240 211 26.9
Recreational 417 38.2 452 21.0 17.7 243 98 8.0 116 234 202 265
Low risk 314 26.6 36.3 20.1 159 243 117 86 147 2902 245 339
Moderate risk 29.8 19.0 405 259 18.3 33.6 6.0 0.0 154 296 182 41.0
Problem gambling 18.5* 4.7 32.3 32.3* 11.7 53.0 51* 03 9.9 34.8* 174 521
Male 371 328 413 213 164 26.2 105 7.8 13.2 26.5 225 305
Female 43.8 39.6 48.0 21.0 18.0 24.0 92 6.7 116 21.7 17.7 257
18-34 years 60.4 549 659 20.6 16.1 25.1 6.7 3.0 104 10.8 6.8 148
35-54 years 38.2 31.8 445 23.1 181 28.2 112 75 148 236 191 28.0
55+ years 274 221 327 19.2 13.6 24.8 10.7 7.7 13.7 35.2 29.5 40.9
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 30 22 38 0.7 02 1.2 0.8 00 17 100.0
Recreational 25 17 34 07 01 1.3 09 00 138 100.0
Low risk 6.4 1.7 111 04 00 11 0.8 00 15 100.0
Moderate risk 6.8* 3.0 10.7 1.1** 0.0 27 0.8 00 23 100.0
Problem gambling 9.3* 1.2 174 0.0 00 0.0 0.0 00 0.0 100.0
Male 35 22 47 0.3** 0.0 0.7 0.9 00 24 100.0
Female 25 16 35 1.0 0.1 20 0.8** 00 1.8 100.0
18-34 years 08 03 14 06 00 1.6 01 00 0.3 100.0
35-54 years 20 11 3.0 0.3** 00 0.8 1.6 0.0 3.7 100.0
55+ years 58 34 83 1.2 0.0 2.5 0.6 00 14 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F24: Frequency of wagering on horse, harness or greyhound races in the previous 12 months
People who had placed bets on horse, harness or greyhound races in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13—-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 69.2 63.6 74.8 11.0 7.1 1438 56 33 79 93 6.5 120
Recreational 72.9 66.6 79.2 96 5.0 14.2 55" 26 83 7.3 42 104
Low risk 59.0 51.0 671 148 79 216 6.0 23 97 15.8 109 20.8
Moderate risk 40.1 293 51.0 18.3* 6.1 30.6 6.4* 11 117 256 155 358
Problem gambling 46.8* 17.5 76.1 284* 24 545 5.5 0.0 16.5 7.7* 0.0 33.8
Male 57.5 496 654 143 89 196 81 44 117 120 9.0 151
Female 859 80.8 91.1 6.2* 2.0 104 21 0.0 41 5.3* 21 8.6
18-34 years 73.0 64.6 814 12.7* 6.1 19.2 45 13 76 6.0 3.0 9.0
35-54 years 71.9 62.7 81.0 11.3* 3.6 19.0 7.0 18 121 69 38 100
55+ years 57.2 46.8 67.6 7.2* 35 10.9 49* 21 7.7 19.7* 10.0 29.5
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 36 21 51 1.3** 0.0 3.6 0.1 00 0.2 100.0
Recreational 3.0 13 438 1.5 0.0 44 0.1 00 0.2 100.0
Low risk 42 16 6.7 0.0 00 0.0 0.2** 00 0.6 100.0
Moderate risk 9.5* 4.0 15.0 00 00 0.0 00 00 0.0 100.0
Problem gambling 9.9** 0.0 21.2 1.7 0.0 5.0 00 00 0.0 100.0
Male 59 32 86 22 00 6.1 01 00 0.2 100.0
Female 03* 00 06 0.0 0.0 0. 0.2 00 04 100.0
18-34 years 0.7 01 14 3.2 00 95 0.0 00 0.0 100.0
35-54 years 27 05 49 0.1 0.0 0.2 0.2** 00 04 100.0
55+ years 10.6* 4.4 16.7 0.2** 0.0 0.5 0.2** 00 04 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F25: Frequency of playing keno in the previous 12 months
People who had played keno in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13—-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 66.0 61.1 70.9 21.0 17.0 25.0 44 29 58 58 3.8 7.8
Recreational 70.5 64.2 76.7 19.9 14.7 25.0 29 1.7 441 50 3.0 71
Low risk 556.0 46.7 63.3 221 121 321 10.7* 4.9 16.6 6.9* 3.0 1038
Moderate risk 36.7 25.7 47.6 30.2 16.8 43.6 8.3* 27 14.0 125* 45 206
Problem gambling 28.2* 12.7 43.7 38.7* 128 645 154* 0.0 336 125" 00 252
Male 61.3 54.2 68.5 223 16.3 28.3 51 28 73 76 45 107
Female 71.0 63.7 78.3 19.6 13.2 259 36 21 51 3.9 17 6.1
18-34 years 704 621 787 19.2 11.3 271 35" 10 6.1 46 1.3 7.9
35-54 years 66.2 58.4 74.0 20.3 13.7 27.0 45 23 6.8 5.8* 2.7 8.9
55+ years 594 49.2 69.7 244 15.3 33.6 53 35 7.2 75 32 119
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 19 1.0 29 06* 02 1.0 0.3** 00 0.5 100.0
Recreational 1.0 04 16 0.5 0.2 0.9 0.2** 00 0.6 100.0
Low risk 3.0 08 52 1.5 0.0 3.3 0.8 00 17 100.0
Moderate risk 12.3* 2.5 221 0.0 0.0 0.0 0.0 00 0.0 100.0
Problem gambling 5.3** 0.0 13.2 0.0 00 0.0 0.0 00 0.0 100.0
Male 28 11 45 0.7 00 14 0.2 00 0.8 100.0
Female 1.0* 1.7 0.5 01 1.0 0.3* 00 06 100.0
18-34 years 1.4 0.0 2.8 09* 01 17 0.0 00 0.0 100.0
35-54 years 25" 08 4.2 0.3** 00 0.7 0.3** 00 1.2 100.0
55+ years 20* 09 31 0.7 00 1.4 0.5 00 1.1 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F26: Responses to the question ‘Over the last 12 months, when you have bet on horse,

harness or greyhound races, how have you placed your bets?’

People who had bet on horse, harness or greyhound races in the last 12 months

At a race track
At a club or hotel

At a stand-alone TAB

Via the internet
Via the phone
With SMS
Other

Don’t know/can’t remember

Refused

Est.
19.2
40.9
434
115

5.1
0.0**
1.5**
1.5**
0.1**

LCL
14.8
35.1
38.8
7.0
2.8
0.0
0.0
0.0
0.0

UCL
237
46.6
48.0
16.0
7.5
0.1
3.0
3.8
0.2

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Note that percentages add to more than 100 per cent because multiple responses were allowed.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F27: Responses to the question ‘Over the last 12 months, when you have placed bets on

sporting events, how have you placed your bets?’
People who had bet on sporting events in the last 12 months

Est.
At a club or hotel 36.9
At a stand-alone TAB 35.3
Via the internet 27.2
Via the phone 4.8
With SMS 0.0
Other 5.0*
Don’t know/can’t remember 3.2
Refused 1.4*

LCL
207
27.9
20.2
2.7
0.0
1.6
0.4
0.0

UCL
442
42.6
34.2
7.0
0.0
8.4
6.0
3.7

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F28: Participation in gambling using the internet in the last 12 months

Queensland adult population, by age, gender, educational attainment, work status, personal income

and country of birth

All

Male
Female

18-34 years
35-54 years
55+ years

Work full-time
Work part-time or on a casual basis
Not in the paid workforce

University/postgraduate degree
Trade, technical certificate or diploma
Senior high school (Year 12)

Junior high school (Year 10)
Completed primary school/other?

Less than $23,000

$23,000 to less than $34,000
$34,000 to less than $57,000
$57,000 to less than $68,000
$68,000 to less than $110,000
$110,000 or more

Australia
Other

Est.
75

9.4
5.6

8.2
9.7
4.2

9.4
6.7
5.0

10.3
9.0
7.1
6.2

1.0*

5.1
3.7%
8.7
8.5
13.1
10.2

7.6
7.1

LCL
6.2

7.2
4.0

6.2
7.1
25

7.4
4.1
29

6.7
6.2
4.9
3.5
0.2

2.6
1.7
5.6
4.6
7.9
6.0

6.0
4.6

uCL
8.8

11.5
7.2

10.1
12.3
5.9

11.5
9.3
7.1

13.8
11.8
9.3
9.0
1.9

7.5
5.8
11.9
12.4
18.3
14.4

9.1
9.6

* Relative standard error greater than 25 per cent.

a: ‘Completed primary school/other’ includes those whose highest educational attainment is ‘completed primary school’, ‘did not

complete primary school’, ‘no schooling’ and ‘other’.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F29: Participation in gambling using the internet in the last 12 months
Gamblers, by gambling group

Est. LCL
Recreational 9.0 71
Low risk 18.3 10.7
Moderate risk 242 158
Problem gambling 24.2* 9.0
All gamblers 10.1 8.4

UCL

10.8
259
32.6
394
11.8

* Relative standard error greater than 25 per cent.

Table F30: Responses to the questions ‘Thinking about the last 12 months, would you say that you
never, rarely, sometimes, often or very often withdraw money from an ATM in a pub or a club?’ and
‘Thinking about the last 12 months, would you say that you never, rarely, sometimes, often or very

often withdraw money using EFTPOS in a pub or a club’
Queensland adult population, by gambling group

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Frequency of withdrawing cash from an ATM in a pub or club
Non-gambling 65.9 60.3 715 204 156 252 7.0 3.9 101 3.3* 1.0 55
Recreational 49.0 456 524 304 28.0 32.8 11.7 9.8 13.6 6.6 4.3 8.8
Low risk 204 159 2438 36.7 32.3 41.1 21.0 17.3 248 156 93 220
Moderate risk 116 7.7 156 214 145 282 24.4* 12.3 36.6 31.3 243 382
Problem gambling 57 0.8 10.6 9.9 0.0 314 13.5* 15 254 40.7* 186 62.9
All 51.0 48.8 53.3 27.8 25.7 29.9 112 99 125 6.8 5.3 8.4
Frequency of withdrawing cash using EFTPOS in a pub or club
Non-gambling 74.2 68.1 80.2 17.3 123 223 55 29 8.1 0.7 0.0 1.5
Recreational 68.8 66.1 714 22.7 20.0 254 51 35 6.7 20 1.0 3.0
Low risk 48.7 454 519 28.9 25.3 325 13.6 10.7 16.5 71 41 100
Moderate risk 448 314 58.1 21.9 15.0 28.8 16.3 9.0 235 129 6.7 19.2
Problem gambling  47.8 26.7 68.9 10.9* 2.7 19.1 121* 25 216 17.9* 6.7 291
All 68.6 66.3 70.9 215 19.3 23.8 59 48 7.0 22 14 3.0
Very often Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Frequency of withdrawing cash from an ATM in a pub or club
Non-gambling 1.2** 00 26 00 00 0. 23* 10 36 100.0
Recreational 16* 05 26 0.1 0.0 0.3 06 00 14 100.0
Low risk 6.1 39 83 0.2** 0.0 0.5 0.0 0.0 0. 100.0
Moderate risk 11.3 6.0 16.6 00 00 0.0 00 00 0.0 100.0
Problem gambling 30.2 16.9 43.5 00 00 0.0 00 0.0 0.0 100.0
All 20 13 28 0.1 0.0 0.2 1.0 04 16 100.0
Frequency of withdrawing cash using EFTPOS in a pub or club
Non-gambling 00 0.0 0.0 00 00 0. 23* 10 36 100.0
Recreational 0.8 02 13 0.0 0.0 0.1 0.6 00 14 100.0
Low risk 16 05 28 0.1 00 0.2 0.1 00 03 100.0
Moderate risk 41* 08 74 0.0 00 0. 00 00 0.0 100.0
Problem gambling 11.4* 2.0 20.7 00 00 0.0 00 0.0 0.0 100.0
All 0.7 03 1.1 0.0 0.0 0.0 1.0* 04 1.6 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F31: Responses to the question ‘What do you use the money for?’ (in reference to money
withdrawn from an ATM in a club or hotel)
People who had withdrawn cash from club or hotel ATMs in the last 12 months, by gambling group

Gambling at that Food or meals at Drinks at that pub Other expenses at
pub or club that pub or club or club that pub or club
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 0.0 00 0.0 66.6 54.9 78.3 754 64.7 86.1 2.5 0.0 6.0
Recreational 191 159 223 61.2 56.2 66.2 66.9 61.8 72.0 49* 24 7.3
Low risk 46.2 409 51.6 55.4 48.0 62.7 71.7 651 78.3 72« 36 108
Moderate risk 755 66.8 84.3 35.2 26.2 44.2 64.2 55.0 73.5 47 1.7 7.7
Problem gambling  77.7 56.5 99.0 26.9* 6.3 474 47.3* 234 71.2 27 0.0 6.3
All 20.7 18.1 23.2 60.4 56.2 64.6 68.5 64.7 72.3 46 28 6.4

Spending outside

Other Don’t know Refused

that pub or club

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 8.7 0.7 16.8 0.0 0.0 0. 0.6 00 1.8 0.0 0.0 0.0
Recreational 96 6.3 1238 0.2** 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.0
Low risk 93 6.2 124 04* 00 0.9 0.1** 0.0 0.7 0.0 0.0 0.0
Moderate risk 8.2 41 122 0.5 00 1.3 0.3** 0.0 0.9 1.2** 0.0 29
Problem gambling 3.6** 0.0 9.3 09* 00 2.8 0.0 00 0.0 0.0 0.0 0.0
All 93 64 122 0.2 00 04 0.1** 0.0 0.3 0.0 0.0 0.1

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F32: Responses to the question ‘What do you use the money for?’ (in reference to money
withdrawn using EFTPOS in a club or hotel)
People who had withdrawn cash from club or hotel EFTPOS in the last 12 months, by gambling

group

Gambling at that Food or meals at Drinks at that pub Other expenses at
pub or club that pub or club or club that pub or club
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 00 00 0.0 74.1 60.1 88.1 82.5 74.7 90.3 26 0.0 7.8
Recreational 131 94 16.8 66.0 59.0 73.0 70.3 64.3 76.3 3.1 1.0 5.2
Low risk 39.2 324 46.0 58.3 49.7 66.9 69.5 62.4 76.6 45* 20 71
Moderate risk 60.7 48.8 72.6 443 33.8 549 65.9 57.2 74.7 3.9* 1.0 6.9
Problem gambling  74.0 56.0 92.0 35.6* 16.3 55.0 53.2 352 71.3 48 00 117
All 148 119 17.8 66.0 60.8 71.1 724 68.2 76.7 3.2 15 4.9

Spending outside

Other Don’t know Refused

that pub or club

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 57* 0.0 11.9 0.0 00 0. 0.0 00 0.0 0.0 0.0 0.0
Recreational 10.2 6.2 141 0.0 0.0 0.0 0.2** 0.0 0.6 0.0 0.0 0.0
Low risk 88 4.5 13.0 0.3** 0.0 0.6 0.0 0.0 0.0 0.0 0.0 0.0
Moderate risk 8.6* 3.0 14.2 0.0 0.0 0.0 05 00 14 1.2** 0.0 3.5
Problem gambling 3.5 0.0 85 0.0 00 0.0 24** 00 7.0 0.0 0.0 0.0
All 9.0 6.2 119 0.0 0.0 01 0.2** 0.0 04 0.0 0.0 0.1

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Note that percentages add to more than 100 per cent because multiple responses were allowed.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F33: Responses to the statement ‘You obtain your cash before you arrive at the venue’

People who had played gaming machines, keno or casino tables games or who had placed bets in a

club, hotel or TAB outlet
By gambling group

Never Rarely Sometimes Often

Est. LCL UCL Est. LCL UCL  Est LCL UCL Est LCL UCL
Recreational 182 124 241 61* 27 95 129* 62 195 142 88 196
Low risk 124 88 161 126 74 177 220 131 309 164 122 207
Moderate risk 9.4* 46 143 121* 57 186 374 290 458 142 84 20.0
Problem gambling  18.7* 5.3 32.1 47 00 267 355* 176 533  241* 83 399
All in-venue 170 123 217 73 48 98 157 102 213 147 105 189
gamblers

Always Don’t know Refused

Est. LCL UCL Est. LCL UCL  Est LCL UCL  Total
Recreational 476 405 547 0.9% 00 27 00 00 00 1000
Low risk 357 300 415 01 00 03 07* 00 16 1000
Moderate risk 26.5 195 334 04 00 11 0.0 0.0 0.0 100.0
Problem gambling 17.1* 0.9 33.3 0.0 00 0.0 0.0 0.0 0.0 100.0
All in-venue 445 389 50.1 0.8 00 22 0.4* 00 02 1000

gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F34: Responses to the statement ‘You withdraw your money at a venue ATM before you start

gambling’

People who had played gaming machines, keno or casino tables games or who had placed bets in a

club, hotel or TAB outlet
By gambling group

Never Rarely Sometimes Often

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 66.8 58.6 75.0 115 64 16.6 154 86 223  13* 00 29
Low risk 341 24.0 44.3 13.8 8.9 187 36.6 29.4 43.8 59* 30 88
Moderate risk 220 126 31.4 124 7.3 176 38.0 30.0 46.1 154 98 21.1
Problem gambling 13.9* 5.1 22.8 10.9* 0.0 21.9 383 216 550 17.1* 29 313
Allin-venue 59.3 52.8 65.9 11.8 7.7 16.0 19.8 14.0 255 29 14 43
gamblers

Always Don’t know Refused

Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 50* 06 94 00 00 00 00 00 0.0 1000
Low risk 89 59 118 00 00 00 07 00 16 1000
Moderate risk ~ 12.1* 3.3 20.8 00 00 00 00 00 00 1000
Problem gambling 19.8* 4.8 34.8 00 00 0.0 00 00 00 1000
All in-venue 61* 25 97 00 00 00 01* 00 02 1000

gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F35: Responses to the statement ‘You obtain cash using EFTPOS facilities at the venue before
you start gambling’
People who had played gaming machines, keno or casino tables games or who had placed bets in a

club, hotel or TAB outlet
By gambling group
Never Rarely Sometimes Often

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 82.0 76.1 88.0 6.4 24 104 115 6.2 16.9 0.0 0.0 0.0
Low risk 61.3 56.0 66.5 118 6.7 16.9 20.3 14.0 26.6 25 0.6 4.4
Moderate risk 57.4 46.2 68.5 10.4* 4.7 16.1 23.2 16.3 30.1 6.3* 25 10.2
Problem gambling 50.7 34.0 67.4 11.9* 0.0 33.0 24.8* 11.0 38.6 77 08 145
Al in-venue 775 725 826 74 40 108 135 91 17.9 08 04 12
gamblers

Always Don’t know Refused

Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 00 0.0 0.0 00 00 0.0 0.0 0.0 0.0 100.0
Low risk 3.1* 13 49 0.3** 0.0 0.8 0.7** 00 1.6 100.0
Moderate risk 27 00 71 0.0 0.0 0.0 0.0 0.0 0. 100.0
Problem gambling 4.9** 0.0 11.0 0.0 00 0.0 00 0.0 0.0 100.0
Allin-venue 0.6* 03 09 0.0 00 01 01 00 02 1000
gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F36: Responses to the statement ‘You withdraw extra money at a venue ATM during a

gambling session’

People who had played gaming machines, keno or casino tables games or who had placed bets in a

club, hotel or TAB outlet
By gambling group
Never Rarely Sometimes Often

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 90.3 85.9 94.7 6.4* 26 10.2 3.3* 00 6.8 0.0 0.0 0.0
Low risk 56.3 48.5 64.1 20.8 16.4 253 205 134 27.7 0.9* 0.0 1.8
Moderate risk 279 19.2 36.7 17.7 11.7 236 40.2 31.3 491 11.5* 42 187
Problem gambling 18.1* 3.5 32.8 14.4** 0.0 34.6 33.3* 16.9 49.8 13.7%* 0.0 28.1
Allin-venue 814 775 853 9.1 59 122 80 51 10.9 09 05 13
gamblers

Always Don’t know Refused

Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0. 100.0
Low risk 0.7 00 14 0.0 0.0 0.0 0.7** 00 1.6 100.0
Moderate risk 27 00 54 0.0 00 0.0 0.0 0.0 0.0 100.0
Problem gambling 20.4* 7.5 33.2 0.0 00 0.0 00 0.0 0.0 100.0
All in-venue 05* 02 08 00 00 00 01* 00 02  100.0

gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F37: Responses to the statement ‘You withdraw extra cash using EFTPOS facilities at the
venue during a gambling session’
People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet
By gambling group

Never Rarely Sometimes Often

Est. LCL UCL Est. LCL UCL Est. LCL UCL Estt LCL UCL
Recreational 92.8 88.7 96.8 59* 19 098 14* 0.0 29 0.0 0.0 0.0
Low risk 73.5 68.7 78.3 121 8.7 15.6 121 7.5 16.7 1.1** 0.0 2.6
Moderate risk 61.0 498 72.2 104 5.3 155 23.6 153 319 4.0* 05 7.5
Problem gambling 46.9 27.0 66.9 14.6* 0.0 36.1 224* 71 376 15.2* 15 28.9
Al in-venue 87.9 846 91.1 71 39 103 43 26 59 06 03 08
gamblers

Always Don’t know Refused

Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0
Low risk 0.4* 0.0 0.9 0.1 0.0 0.2 0.7* 00 16 100.0
Moderate risk 1.0 0.0 21 0.0 0.0 0.0 0.0 0.0 0.0 100.0
Problem gambling 0.9** 0.0 2.7 0.0 00 0.0 00 0.0 0.0 100.0
Al in-venue 0.1* 00 02 0.0 00 00 01 00 02 1000
gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F38: Responses to the statement ‘You use your credit card to get cash advances’
People who had played gaming machines, keno or casino tables games or who had placed bets in a
club, hotel or TAB outlet
By gambling group

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 97.0 944 99.6 0.9 00 2.1 1.3** 0.0 31 0.6 0.0 1.7
Low risk 90.1 855 94.7 57 24 9.0 28 12 43 0.1 0.0 0.3
Moderate risk 81.7 74.7 88.7 7.6 24 129 7.6 27 125 1.6* 0.1 3.2
Problem gambling  75.8 62.3 89.3 58 12 104 11.5* 1.0 219 3.9 00 103
All in-venue 950 92.6 97.3 20 08 32  20° 05 34 06" 00 17
gamblers
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.3** 0.0 0.8 0.0 0.0 0.0 0.0 0.0 0.0 100.0
Low risk 0.6 0.0 21 0.0 00 0.0 0.7 00 1.6 100.0
Moderate risk 1.4 00 44 0.0 00 0.0 0.0 00 0.0 100.0
Problem gambling 3.1** 0.0 7.3 0.0 00 0.0 0.0 0.0 0.0 100.0
Allin-venue 0.4* 00 1.0 00 00 00 04* 00 02  100.0
gamblers

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F39: Responses to the question ‘Do you bet more than one line at each press of the button,

would you say never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never Rarely Sometimes Often
Est. LCL UCL Est LCL UCL  Est LCL UCL Est LCL UCL
Recreational 105 7.0 141 81* 39 124 167 125 209 128 92 164
Low risk 59" 24 94 53* 25 80 138 92 185 120 80 16.0
Moderate risk 28" 00 67 30 00 62 7.7 25 130 113* 57 169
Problem gambling 0.7 00 1.9 00 00 00 29* 00 59 42 00 88
All gaming machine g, g5 494 74 39 109 157 123 191 125 94 157
gamblers
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL  Est LCL UCL  Total
Recreational 457 405 509 57 24 90 04* 00 11 1000
Low risk 59.9 545 65.3 23* 05 40 09 00 22  100.0
Moderate risk 738 652 823 13* 00 33 00 00 00 1000
Problem gambling 90.5 82.5 984 1.8 0.0 5.3 0.0 00 0.0 100.0
All gaming machine g 5 449 54.1 50 24 76 05 00 10 1000

gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F40: Responses to the question ‘Do you ever bet more than one credit per line, would you say

never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never Rarely Sometimes Often
Est LCL UCL Est LCL UCL  Est LCL UCL  Est LCL UCL
Recreational 440 38.8 492 128 91 166 202 152 252 70 40 100
Low risk 202 136 26.9 142 105 179 293 187 399 117 83 151
Moderate risk 9.4* 25 16.2 82 40 124 306 236 377 158 59 256
Problem gambling  1.5* 0.0 3.6 13* 00 34 252 96 409 157 00 37.0
All gaming machine 34 7 34 3 43 4 126 96 156  21.9 18.0 259 82 55 10.9
gamblers
Always Don’t know Refused
Est LCL UCL Est LCL UCL  Est LCL UCL  Total
Recreational 108 7.8 13.8 46 20 7.3 0.5* 00 1.2 100.0
Low risk 217 179 255 20 03 36 09% 00 22 1000
Moderate risk 344 216 47.2 1.6** 0.0 3.7 0.0 0.0 0.0 100.0
Problem gambling 545 36.6 72.4 18* 00 53 00 00 00  100.0
Allgaming machine 134 115 166 41* 20 63 05 00 11  100.0

gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F41: Responses to the question ‘Would you use a system to set limits on the time you spend
playing gaming machines?’

People who had played gaming machines in the last 12 months, by gambling group, by gender and
by age group

Percentage who responded ‘Yes’
Estt. LCL UCL

All gaming machine gamblers 289 235 344
Recreational 274 206 343
Low risk 334 281 388
Moderate risk 36.8 26.3 474
Problem gambling 47.8 28.7 66.8
Male 276 20.1 350
Female 301 233 37.0
18-34 years 391 286 496
35-54 years 253 193 31.2
55+ years 17.7* 9.0 264

* Relative standard error greater than 25 per cent.

Table F42: Responses to the question ‘Would you use a system to set limits on the money you spend
playing gaming machines?’

People who had played gaming machines in the last 12 months, by gambling group, by gender and
by age group

Percentage who responded ‘Yes’
Est. LCL UCL

All gaming machine gamblers 46.1 40.6 51.6
Recreational 450 38.3 516
Low risk 46.2 40.8 517
Moderate risk 576 484 66.8
Problem gambling 68.8 521 855
Male 46.4 38.7 541
Female 459 38.7 531
18-34 years 60.7 520 69.3
35-54 years 405 32.8 48.2
55+ years 305 215 395

Table F43: Responses to the question ‘Do you have any loyalty cards for the venues at which you
gamble?’
People who had gambled in the last 12 months, by gambling group

Percentage who responded ‘Yes’

Est. LCL UCL

All gamblers 113 92 134
Recreational 96 73 118
Low risk 244 198 29.0
Moderate risk 30.3 209 397
Problem gambling 38.8* 125 65.1

* Relative standard error greater than 25 per cent.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F44: Responses to the question ‘At what age did you first start gambling with your own

money?’
People who had ever gambled, by gender
Male Female All
Est. LCL UCL Est. LCL UCL Est. LCL UCL

0-15 years 7.4 5.4 9.3 1.8* 09 28 4.6 3.6 5.6
16-17 years 10.0 8.0 120 3.9 23 54 6.9 5.6 8.3
18-19 years 39.9 36.0 437 353 326 38.1 376 354 398
20-24 years 204 174 235 180 147 214 192 171 214
25-34 years 10.7 80 134 159 136 183 13.3 116 151
35+ years 4.5* 2.3 6.7 125 101 14.9 8.5 6.8 10.1
Don’t know 5.8 3.4 8.2 10.6 8.2 13.1 8.2 6.6 9.8
Refused 1.3* 0.4 2.3 1.9 1.0 28 1.6 0.9 2.3
Total 100.0 100.0 100.0

Note: ‘People who had ever gambled’ includes those that had gambled in the last 12 months, and those who had not gambled in the last
12 months but had gambled previously.
* Relative standard error greater than 25 per cent.

Table F45: Responses to the nine scored questions in the Canadian Problem Gambling Index

Low risk, moderate risk and problem gamblers

By gambling group

Figure 45 — Q1: In the last 12 months, have you bet more often than you could really afford to lose, would you
say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 56.1 52.3 59.9 31.8 27.7 359 11.3 8.3 143 0.7** 0.0 1.5
Moderate risk 26.8 21.2 323 329 26.5 39.3 34.0 27.7 40.3 4.0 0.8 7.1
Problem gambling 2.7** 0.0 6.9 7.2 1.2 132 55.6 39.1 721 258 135 381
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.1 00 04 00 0.0 0. 100.0
Moderate risk 24* 00 5.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0
Problem gambling 8.7 2.6 14.7 0.0 00 0.0 0.0 0.0 0.0 100.0

Figure 45 — Q2: In the last 12 months, have you needed to gamble with larger amounts to get the same feeling
of excitement, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 86.9 84.1 89.8 79 56 102 48 32 6.3 0.4 0.0 1.1
Moderate risk 52.7 446 60.8 20.8 151 26.6 22.3 14.4 30.1 34 1.0 5.7
Problem gambling  18.3 10.8 25.8 14.6* 4.8 244 457 28.6 62.7 146 24 26.9
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Moderate risk 0.9 00 23 0.0 00 0.0 0.0 00 0.0 100.0
Problem gambling 4.8 0.0 10.8 20" 00 47 0.0 00 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Figure 45 — Q3: In the last 12 months, when you gambled, did you go back another day to try to win back the
money you lost, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 774 727 82.0 15.1 119 183 71 45 97 0.3** 0.0 0.7
Moderate risk 434 36.9 4938 29.0 23.8 34.2 249 19.3 30.5 0.6 0.0 1.2
Problem gambling 13.8* 3.5 24.2 10.4* 26 18.2 39.1 244 539 174* 79 269
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 02** 00 04 0.0 0.0 0. 100.0
Moderate risk 1.8 03 33 04> 00 1.2 0.0 00 0.0 100.0
Problem gambling 19.2* 6.5 31.9 0.0 00 0.0 0.0 00 0.0 100.0

Figure 45 — Q4: In the last 12 months, have you borrowed money or sold anything to get money to gamble,
would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 98.5 97.2 99.8 1.5* 0.2 28 0.0 00 0.0 0.0 0.0 0.0
Moderate risk 92.8 88.6 97.0 47 11 84 25 04 46 0.0 0.0 0.0
Problem gambling  75.9 64.3 87.5 1.8 0.0 5.5 12.0* 46 194 7.7 13 1441
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 00 00 0.0 0.0 00 0.0 100.0
Moderate risk 00 00 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Problem gambling 25 00 7.6 0.0 0.0 0.0 0.0 0.0 0.0 100.0

Figure 45 — Q5: In the last 12 months, have you felt that you might have a problem with gambling, would you
say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 949 926 97.3 29* 11 47 1.8* 0.9 28 0.0 0.0 0.0
Moderate risk 50.2 43.1 57.3 22.8 146 30.9 26.0 19.1 32.9 1.0* 0.2 1.8
Problem gambling 1.8** 0.0 4.3 6.0 0.0 12.6 51.5 38.3 64.6 194 101 28.8
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.3** 0.0 1.0 0.0 00 0.0 100.0
Moderate risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Problem gambling 21.3 112 314 0.0 00 0.0 00 0.0 0.0 100.0

Figure 45 — Q6: In the last 12 months, has gambling caused you any health problems, including stress or
anxiety, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 97.5 96.2 98.8 1.7 0.6 2.8 0.8 00 1.6 0.0 0.0 0.0
Moderate risk 79.0 73.1 84.9 1.3 6.9 157 8.9* 4.0 13.9 0.8** 0.0 2.0
Problem gambling 24.9 15.2 34.6 19.4* 8.2 30.7 31.0 17.0 451 17.7* 83 27.0
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Moderate risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Problem gambling 7.0 1.3 127 0.0 00 0.0 00 00 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Figure 45 — Q7: In the last 12 months, have people criticised your betting or told you that you had a gambling
problem, regardless of whether or not you thought that was true, would you say never, rarely, sometimes,
often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 922 89.6 94.8 6.1 3.8 83 1.7 06 28 0.0~ 0.0 0.1
Moderate risk 69.8 62.1 774 1.4 69 159 14.8 9.6 20.0 29" 0.0 6.2
Problem gambling 14.9* 7.0 22.8 12.5* 3.3 21.8 49.1 36.0 62.2 15.2* 42 261
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Moderate risk 1.1** 0.0 25 00 00 0.0 00 00 0.0 100.0
Problem gambling 8.3* 1.4 151 0.0 00 0.0 00 0.0 0.0 100.0

Figure 45 — Q8: In the last 12 months, has your gambling caused any financial problems for you or your
household, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 99.0 98.3 99.7 1.0 03 1.7 0.0 00 0.0 0.0 0.0 0.0
Moderate risk 82.7 77.8 87.6 109 6.8 14.9 6.2 3.0 95 0.0 0.0 0.0
Problem gambling 16.7 9.4 24.0 229 89 36.9 41.2 26.8 55.6 12.3* 28 218
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 0.0 100.0
Moderate risk 0.2** 0.0 0.6 0.0 00 0.0 0.0 00 0.0 100.0
Problem gambling 7.0 22 117 0.0 00 0.0 0.0 00 0.0 100.0

Figure 45 — Q9: In the last 12 months, have you felt guilty about the way you gamble or what happens when
you gamble, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 76.2 73.0 79.3 13.0 10.6 154 10.7 8.2 13.2 0.1** 0.0 0.4
Moderate risk 19.5 14.8 24.2 26.2 194 329 43.5 35.7 51.3 6.4* 25 10.2
Problem gambling 3.3* 0.0 8.0 27 00 8.1 20.0* 86 315 415 251 579
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.0 0.0 00 0.0 0.0 00 00 100.0
Moderate risk 44* 11 7.7 00 00 0.0 00 00 0.0 100.0
Problem gambling 324 19.3 455 0.0 0.0 0.0 0.0 0.0 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F46: Responses to the question ‘Has anyone in your immediate family ever had a gambling
problem?’
Queensland adult population, by gambling group

Percentage who responded ‘Yes’

Est. LCL UCL

Non-gambling 1.3 71 15.4
Recreational 142 119 16.5
Low risk 14.0 103 17.7
Moderate risk 259 185 334
Problem gambling 329* 64 594
All 13.7 12,0 155

* Relative standard error greater than 25 per cent.

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F47: Responses to the question
of someone else’s gambling?’
Queensland adult population

‘Have you experienced any of the following problems because

Emotional problems

Financial problems

Relationship problems

Other problems

Had not experienced any problems
Don’t know

Refused

Est.
9.0
7.6
7.3

0.8*

85.8

0.8*

0.2**

LCL
7.2
6.4
5.7
0.0

83.8
0.4
0.0

UCL
10.8
8.8
9.0
1.5
87.9
1.3
0.4

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F48: Responses to the question ‘Have you experienced any of the following problems because

of someone else’s gambling?’

Queensland adult population, by gambling group

Emotional Financial Relationship Other
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 89 55 124 87 57 116 73 42 105 0.9 0.0 1.9
Recreational 87 63 11.0 68 52 84 69 48 9.0 0.8** 0.0 1.6
Low risk 76 4.7 10.6 83 52 114 69 39 99 0.0 0.0 0.0
Moderate risk 220 141 30.0 16.0 99 220 19.3 125 26.2 0.8** 0.0 20
Problem gambling 20.7* 5.9 35.5 28.0* 12.8 43.2 25.0* 12.2 37.8 1.0 0.0 29
All 90 7.2 10.8 76 64 8.8 73 57 9.0 0.8 0.0 1.5
Have not
experienced any Don’t know Refused
problems
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 855 81.5 894 03 00 0.9 0.6 00 13
Recreational 86.6 84.0 89.1 1.1* 04 1.7 00 00 0.0
Low risk 86.4 822 90.5 06* 01 1.2 00 00 0.0
Moderate risk 70.6 634 77.9 06 00 14 00 00 0.0
Problem gambling 57.1 39.8 74.4 0.9 00 27 0.0 00 0.0
All 85.8 83.8 87.9 0.8 04 1.3 02** 00 04

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F49: Responses to questions about control of gambling
Gamblers, by gambling group

Figure 49 — Q1: You have difficulty limiting the amount of money you spend, would you say never, rarely,
sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 97.3 96.4 98.2 20 13 27 0.5* 01 09 0.0 0.0 0.0
Low risk 774 729 819 13.9 10.3 17.5 78 50 106 0.0 0.0 0.0
Moderate risk 35.0 26.0 441 256 19.3 31.9 31.5 22.2 40.9 3.6 0.0 7.6
Problem gambling 12.5* 1.8 23.1 13.1** 0.0 33.5 34.1* 154 529 18.7* 50 325
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 01" 0.0 0.2 02 00 04 0.0 0.0 0.1 100.0
Low risk 0.6 00 17 0.1 00 0.2 0.2** 00 05 100.0
Moderate risk 43* 07 7.8 00 00 0.0 00 00 0.0 100.0
Problem gambling 21.5* 7.4 356 0.0 00 0.0 0.0 0.0 0.0 100.0
Figure 49 — Q2: You have difficulty limiting the amount of time you spend gambling, would you say never,
rarely, sometimes, often or always?
Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 97.6 96.5 98.6 1.3* 05 21 0.8 03 1.3 0.0 0.0 0.0
Low risk 79.1 754 827 147 115 17.8 55 32 77 0.2 0.0 0.4
Moderate risk 43.0 29.2 56.8 26.2 16.3 36.1 23.0 17.0 29.0 6.2 13 11.2
Problem gambling 23.6* 8.3 38.9 10.0* 23 17.8 43.6 28.7 58.6 6.9 00 2138
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.0 0.3** 0.0 0.6 0.0 0.0 041 100.0
Low risk 02** 00 04 0.2** 0.0 0.5 0.2** 00 05 100.0
Moderate risk 0.8 00 25 0.7* 00 1.8 0.0 00 0.0 100.0
Problem gambling 15.8* 4.5 271 0.0 0.0 0.0 0.0 00 0.0 100.0

Figure 49 — Q3: You have difficulty resisting the opportunity to gamble, would you say never, rarely, sometimes,

often or always?
(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 93.9 92.0 958 37 22 52 1.7 07 27 0.3** 0.0 0.6
Low risk 68.8 64.6 72.9 17.4 13.9 20.9 11.2 8.0 145 1.7 0.3 3.0
Moderate risk 30.8 18.0 43.6 18.8 10.8 26.8 384 312 455 6.8 29 10.6
Problem gambling 11.8** 0.0 25.0 1.8 0.0 44 37.1 23.0 51.3 26.2* 121  40.2
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.1 00 03 02 00 04 0.1** 0.0 0.1 100.0
Low risk 0.7 01 1.2 0.0 0.0 0.1 0.2** 0.0 05 100.0
Moderate risk 40* 1.2 6.8 1.0 0.0 24 0.2** 0.0 0.5 100.0
Problem gambling 23.0* 8.5 37.6 0.0 00 0. 0.0 00 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Figure 49 — Q4: You have difficulty limiting the size of the bets you place, would you say never, rarely,

sometimes, often or always?

(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 97.0 95.8 98.3 1.6 0.7 24 1.1* 03 1.9 0.0 0.0 0.1
Low risk 80.4 75.6 85.1 148 8.7 20.8 45 24 6.7 0.0 0.0 0.0
Moderate risk 43.0 334 525 271 19.0 352 214 14.8 28.0 6.2 2.8 9.5
Problem gambling 27.8* 11.4 44.2 14.4** 0.0 349 25.4* 12.2 38.6 16.9* 3.0 307
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.0 0.2** 00 0.6 0.0 0.0 041 100.0
Low risk 0.1** 0.0 0.3 0.0 00 0.0 0.2** 00 05 100.0
Moderate risk 23* 00 6.6 0.0 00 0.0 0.0 00 00 100.0
Problem gambling 15.6* 54 257 0.0 00 0.0 0.0 0.0 0.0 100.0
Figure 49 — Q5: You continue to gamble after you have reached your limit, would you say never, rarely,
sometimes, often or always?
(Note: the results for this question do not appear on the figure in the report).
Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 949 93.6 96.1 29 19 38 19 1.0 29 0.0 0.0 0.0
Low risk 67.8 63.5 722 17.4 12.8 22.0 13.3 9.2 174 0.3** 0.0 0.8
Moderate risk 30.8 16.4 451 27.2 201 34.3 344 241 447 3.9 1.2 6.6
Problem gambling 15.8* 2.0 29.6 6.7** 0.0 28.0 36.9 19.8 54.0 16.4* 3.7 291
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.2** 0.0 0.6 0.1 00 0.2 0.0 0.0 041 100.0
Low risk 0.7 00 14 0.2** 00 1.1 0.2** 00 05 100.0
Moderate risk 3.6 02 6.9 02 00 04 0.0 00 0.0 100.0
Problem gambling 242 10.6 37.9 00 00 0.0 00 00 0.0 100.0

Figure 49 — Q6: You have difficulty stopping play, would you say never, rarely, sometimes, often or always?
(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 974 96.4 984 1.3* 06 20 08* 03 13 0.0 0.0 0.1
Low risk 76.5 72.1 80.9 125 8.8 16.2 101 7.2 131 0.5 0.0 1.0
Moderate risk 39.9 29.8 50.0 216 13.7 294 31.0 248 37.2 55* 1.4 9.6
Problem gambling 11.8* 3.3 20.3 3.3* 00 7.0 37.0* 17.9 56.0 28.3* 11 555
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.1 04* 0.0 0.9 0.0 0.0 041 100.0
Low risk 01 0.0 0.3 0.0 00 0.0 0.2** 00 05 100.0
Moderate risk 20 0.0 41 0.0 0.0 0.0 0.0 00 0.0 100.0
Problem gambling 19.7* 7.8 31.5 0.0 00 0.0 0.0 0.0 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Figure 49 — Q7: Your desire to gamble is too strong, would you say never, rarely, sometimes, often or always?
(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Estt LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 99.3 98.8 99.7 06* 02 1.0 01* 00 0.2 0.0 0.0 0.0
Low risk 91.3 88.0 94.7 7.7 44 11.0 0.7 01 13 0.0 0.0 0.1
Moderate risk 62.4 55.5 69.4 215 156 275 13.0 8.1 179 1.9* 0.2 3.5
Problem gambling  18.9* 8.7 29.1 17.3* 4.2 304 38.5 22.3 54.6 89* 16 16.2
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 00 00 0.0 00 00 0.0 0.0~ 0.0 0.1 100.0
Low risk 00 00 0.0 00 00 0.0 0.2** 0.0 0.5 100.0
Moderate risk 1.0 0.0 20 02 00 06 00 00 0.0 100.0
Problem gambling 16.4* 0.2 32.7 0.0 0.0 0.0 0.0 0.0 0.0 100.0
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Table F50: Responses to the statement ‘Even if you are losing, you should continue because you
don’t want to miss awin.’
Low risk, moderate risk and problem gamblers
By gambling group
Strongly agree or Nelthgr agree nor Dlsagr(?e or Don't know / refused
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 13.7 102 17.2 51 30 72 80.3 76.3 84.2 0.9* 0.1 1.8 100.0
Moderate risk 30.5 222 38.7 9.7 58 136 59.0 48.8 69.2 0.9 0.0 2.0 100.0
Problem gambling 58.3 33.8 82.8 7.6* 0.0 29.0 341 17.7 50.5 0.0 0.0 0.0 100.0
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Table F51: Responses to the statement ‘Near misses remind you that a win is just around the corner.’
Low risk, moderate risk and problem gamblers
By gambling group
Strongly agree or Nelth(_er agree nor D|sagre_>e or Don't know / refused
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 206 16.0 25.3 64 33 94 719 66.3 77.5 1.1* 0.2 1.9 100.0
Moderate risk 43.2 341 52.2 9.2* 3.7 146 47.7 38.2 571 0.0 0.0 0.0 100.0
Problem gambling  75.7 61.3 90.2 6.8 0.0 164 15.9* 6.7 25.0 1.6** 0.0 4.7 100.0
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Table F52: Responses to the statement ‘When you lose money, you try to win it back.’
Low risk, moderate risk and problem gamblers
By gambling group
Strongly agree or Nelth(_er agree nor D|sagr§e or Don't know / refused
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 19.6 15.7 23.6 8.7 6.1 112 71.2 66.1 76.3 0.5 0.0 1.2 100.0
Moderate risk 542 47.4 60.9 7.6 3.1 120 38.3 30.7 45.8 0.0 0.0 0.0 100.0
Problem gambling 89.9 81.0 98.8 0.1 0.0 0.2 10.0* 1.1 19.0 0.0 0.0 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F53: Responses to the statement ‘After losing many times in arow, you are more likely to win.’

Low risk, moderate risk and problem gamblers
By gambling group

Strongly agree or Neither agree nor

Disagree or Don’t know / refused

agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 9.8 6.5 13.1 3.8 15 6.1 85.6 82.0 89.1 0.8 0.0 1.7 100.0
Moderate risk 19.5 13.3 25.8 7.8 40 115 72.7 66.3 79.2 0.0 0.0 0.0 100.0
Problem gambling 38.4* 15.7 61.1 7.0 0.0 285 546 36.4 72.8 0.0 0.0 0.0 100.0

Table F54: Responses to the statement ‘You could win more if you used a certain system or

strategy.’
Low risk, moderate risk and problem gamblers
By gambling group

Strongly agree or Nelthgr agree nor D|sagrge or Don't know / refused
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 135 95 176 6.7 45 89 79.2 751 83.2 0.6 0.0 1.2 100.0
Moderate risk 242* 111 37.3 45 12 717 71.3 59.4 83.3 0.0 0.0 0.0 100.0
Problem gambling 24.7* 8.6 40.9 27 0.0 6.0 72.6 56.0 89.1 0.0 0.0 0.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F55: Responses to the question ‘Has anyone in your immediate family ever had an alcohol or

drug problem?’
Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded ‘Yes’

Est. LCL UCL

Low risk 278 237 319
Moderate risk 39.8 324 473
Problem gambling 486 350 623

All low risk, moderate risk 321 284 359
and problem gamblers

Table F56: Responses to the question ‘Have you felt you might have an alcohol or drug problem?’

Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded ‘Yes’

Est. LCL UCL

Low risk 87 64 110

Moderate risk 18.7 127 246

Problem gambling 37.2* 17.7 56.7

All low risk, moderate risk 13.0 10.8 15.2
and problem gamblers
* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)

- 144 -



Table F57: Responses to the question ‘In the last 12 months, have you gambled while under the
influence of alcohol or legal or illegal drugs?’

Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded ‘Yes’
Est. LCL UCL

Low risk 43.8 325 552
Moderate risk 53.0 445 614
Problem gambling 535 376 694

All low risk, moderate risk 467 390 544
and problem gamblers

Table F58: Responses to the question ‘In the last 12 months, have you felt seriously depressed?’
Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded ‘Yes’

Est. LCL UCL

Low risk 195 16.6 225
Moderate risk 320 229 41.2
Problem gambling 46.7 32.7 60.8

All low risk, moderate risk 244 211 277
and problem gamblers

Table F59: Responses to the question ‘In the last 12 months, have you been under a doctor’s care
because of depression or stress-related issues?’
Low risk, moderate risk and problem gamblers
By gambling group
Percentage who responded ‘Yes’

Est. LCL UCL

Low risk 13.7 100 174
Moderate risk 191 123 2538
Problem gambling 237 7.7 398

All low risk, moderate risk 15.7 125 18.9
and problem gamblers
* Relative standard error greater than 25 per cent.

Table F60: Responses to the question ‘Have you ever seriously thought about or attempted suicide
as aresult of your gambling?’

Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded ‘Yes’

Est. LCL UCL
Low risk 0.1** 0.0 0.2
Moderate risk 1.9* 0.2 3.6
Problem gambling 14.3* 4.4 241
All low risk, moderate risk 14* 06 23

and problem gamblers

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F61: Responses to the question ‘In the last 12 months have you wanted help for problems
related to your gambling?’
Low risk, moderate risk and problem gamblers
By gambling group
Queensland Household Gambling Surveys 2003—04, 2006—07, 2008-09 and 2011-12
Percentage who responded ‘Yes’

2003-04 2006-07 2008-09 2011-12
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 0.65* 0.1 1.2 1.4* 04 23 1.2 0.0 28 1.1** 0.0 24
Moderate risk 72 44 101 6.3 32 93 6.4* 16 11.2 44 1.7 7.1
Problem gambling  41.0 25.8 56.1 47.6 34.0 61.2 39.8* 18.2 61.4 39.6* 19.2 60.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F62: Responses to the question ‘In the last 12 months have you tried to get any sort of help for
problems related to your gambling, such as professional or personal help?’
Low risk, moderate risk and problem gamblers
By gambling group
Queensland Household Gambling Surveys 2003—04, 2006—07, 2008-09 and 2011-12
Percentage who responded ‘Yes’

2003-04 2006-07 2008-09 2011-12
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 0.7* 00 14 1.0 0.0 25 0.2** 0.0 0.5
Moderate risk 3.75* 14 61 22 01 43 3.5 00 8.0 28" 09 4.7
Problem gambling 15.9* 6.5 25.3 284 17.8 39.0 18.3** 0.0 40.5 17.0© 3.9 301

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F63: Responses to the statement ‘there should be a national ban on advertising gambling at
sports grounds’
Queensland adult population, by gambling group, by gender and by age group

Strongly agree or Nelthgr agree nor D|sagrge or Don't know / refused
agree disagree strongly disagree

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 51.2 48.6 53.9 16.9 15.0 18.9 30.6 28.1 33.1 1.2 07 1.7 100.0
Non-gambling 56.1 51.0 61.2 151 111 19.2 274 226 32.1 1.4* 0.2 2.6 100.0
Recreational 499 464 534 18.0 155 20.4 31.0 27.8 34.1 1.2* 0.6 1.9 100.0
Low risk 429 38.1 47.7 16.5 11.9 21.1 401 34.2 461 0.5 0.0 0.9 100.0
Moderate risk 50.6 37.2 64.0 8.8 34 142 404 244 56.4 0.2** 0.0 0.6 100.0

Problem gambling 63.9 43.3 84.4 11.3"* 0.0 24.9 222 9.7 347 2.6™ 0.0 7.6 100.0

Male 49.5 454 53.6 13.4 10.3 16.6 36.1 32.2 39.9 1.0 03 1.7 100.0
Female 52.9 48.7 571 204 172 23.6 253 216 289 1.4* 0.6 2.1 100.0
18-34 years 416 37.0 46.2 212 171 253 36.4 314 413 0.8 0.0 1.7 100.0
35-54 years 54.7 49.4 60.0 16.7 14.3 19.1 27.7 232 322 0.9* 0.1 1.7 100.0
55+ years 56.9 52.6 61.1 13.0 10.0 16.0 28.2 247 31.7 1.9* 07 3.2 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F64: Responses to the statement ‘there should be a national ban on sporting team
sponsorship by gambling companies (e.g. betting agencies)’

Queensland adult population, by gambling group, by gender and by age group

Strongly agree or Nelthgr agree nor Dlsagre_e or Don't know / refused
agree disagree strongly disagree

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 43.8 40.3 47.3 19.0 16.1 22.0 35.0 33.1 36.9 22 14 3.0 100.0
Non-gambling 48.5 42.0 55.1 209 164 254 28.5 24.0 33.1 20* 06 3.5 100.0
Recreational 42.8 38.9 46.7 18.6 15.1 22.1 36.2 33.5 39.0 24 14 3.4 100.0
Low risk 32.8 29.1 36.5 17.1 13.3 20.8 48.3 43.1 53.6 1.8* 0.1 3.5 100.0
Moderate risk 414 272 555 132 7.8 18.6 446 278 61.4 0.8 0.0 1.8 100.0
Problem gambling  50.9 27.6 74.3 16.0* 24 295 33.1 17.5 487 0.0 0.0 0.0 100.0
Male 43.8 40.2 475 156 11.8 194 38.9 359 41.8 1.7 0.6 2.8 100.0
Female 43.7 39.0 484 223 18.3 26.4 31.2 27.7 347 27 1.3 4.2 100.0
18-34 years 35.7 29.8 41.6 199 143 254 42.8 37.2 485 1.6* 0.2 2.9 100.0
35-54 years 476 435 51.7 219 18,5 254 28.7 254 31.9 1.8* 05 3.1 100.0
55+ years 474 416 53.2 14.9 10.7 19.0 344 30.5 38.2 3.4* 16 5.1 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F65: Responses to the statement ‘if a person is concerned that a close family member is
having problems with gambling, they should be able to have that family member banned from a

gambling venue’

Queensland adult population, by gambling group, by gender and by age group

Strongly agree or Neltht_ar agree nor D|sagrge or Don't know / refused
agree disagree strongly disagree

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 69.3 66.1 72.5 10.5 85 125 18.8 16.3 21.4 14 0.8 2.0 100.0
Non-gambling 65.7 60.0 71.3 1.4 71 157 20.3 15.6 249 27 09 4.4 100.0
Recreational 712 67.3 75.0 10.1 8.1 12.1 17.7 15.0 20.5 1.0 04 1.5 100.0
Low risk 68.3 64.7 71.8 87 6.1 11.2 224 19.3 254 0.7 0.2 1.3 100.0
Moderate risk 56.5 44.5 68.6 15.1 10.7 19.6 28.2 17.0 394 0.1 0.0 0.4 100.0
Problem gambling 63.2 45.9 80.5 13.0* 0.0 33.6 22.2* 8.2 36.3 1.6** 0.0 4.7 100.0
Male 68.9 655 72.3 105 7.6 135 19.1 15.6 22.7 14* 04 2.4 100.0
Female 69.6 64.2 75.0 104 7.6 133 18.5 14.8 22.3 14* 07 2.2 100.0
18-34 years 712 655 76.9 10.1 6.2 14.0 17.8 134 223 0.9* 0.0 2.0 100.0
35-54 years 70.2 66.3 74.0 10.0 7.3 128 18.6 153 21.8 1.2* 0.3 2.1 100.0
55+ years 66.4 61.7 71.1 1.4 8.1 147 20.2 16.6 23.7 21 11 3.1 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F66: Responses to the statement ‘if a patron in a gambling venue is showing signs of gambling

problems, it is appropriate for a staff member to approach them and offer help’
Queensland adult population, by gambling group, by gender and by age group

Strongly agree or Nelthgr agree nor Dlsagre_e or Don't know / refused
agree disagree strongly disagree

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 82.7 80.0 854 6.2 46 7.7 98 7.8 119 1.3 07 1.9
Non-gambling 83.6 78.2 89.0 6.2 33 92 79 44 114 23 1.0 3.6
Recreational 82.6 79.6 856 6.2 43 82 102 7.6 128 1.1* 0.3 1.8
Low risk 81.2 75.7 86.7 49* 15 83 13.8 10.5 17.1 0.1** 0.0 0.2
Moderate risk 80.7 75.6 85.9 6.3* 32 94 126 8.9 16.3 0.4 0.0 1.0
Problem gambling  73.0 57.2 88.8 7.6 09 142 19.4* 6.0 32.8 0.0 0.0 0.0
Male 845 814 87.6 53 33 73 89 6.5 113 14* 04 2.3
Female 80.9 76.8 85.0 7.0 47 94 10.8 82 134 1.3* 0.6 1.9
18-34 years 83.1 78.1 88.0 59* 29 88 10.0 6.3 13.7 1.1** 0.0 2.4
35-54 years 81.7 77.6 858 7.0 46 95 99 6.7 13.1 14* 04 2.3
55+ years 834 80.5 86.4 55 37 7.2 9.7 7.3 12.0 14 0.7 2.1

100.0

100.0
100.0
100.0
100.0
100.0

100.0
100.0

100.0
100.0
100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F67: Responses to the question ‘Have you heard or read about a pre-commitment scheme for
people who play poker machines, that allows them to set limits on the time and money they spend

gambling?’

Queensland adult population, by gambling group, by gender and by age group

All

Non-gambling
Recreational

Low risk
Moderate risk
Problem gambling

Male
Female

18-34 years
35-54 years
55+ years

Percentage who responded ‘Yes’

Est.

57.6

52.8
58.8
59.0
74.6
72.6

61.9
53.4

41.7
62.6
67.8

LCL
55.0

48.7
55.2
53.5
66.8
55.5

57.7
49.6

36.2
58.2
63.9

uCL
60.2

56.9
62.4
64.5
82.4
89.6

66.0
57.2

471
67.0
71.7

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F68: Responses to the question ‘Who do you think a pre-commitment scheme would assist?’
Queensland adult population

Est. LCL UCL

People who play poker machines and have
experienced problems because of their gambling

People who sometimes spend more time and
money than they had planned

49.1 456 525

410 376 444

All people who play poker machines 23.3 204 26.2
It wouldn't assist anyone 203 174 231
Other 1.8* 0.8 2.8
Don’t know 47 3.6 5.8
Refused 0.0 0.0 0.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F69: Responses to the question ‘Have you seen or heard any advertising encouraging people
to gamble responsibly?’
Queensland adult population, by gambling group, by gender and by age group
Percentage who responded ‘Yes’
Est. LCL UCL

All 721 695 746
Non-gambling 58.2 529 635
Recreational 761 728 795
Low risk 820 77.7 86.3
Moderate risk 876 829 924
Problem gambling 928 858 99.8
Male 781 744 818
Female 66.1 626 69.7
18-34 years 79.0 745 836
35-54 years 751 709 793
55+ years 61.7 575 66.0

Table F70: Responses to ‘Have you heard or read about the gambling helpline phone number?’
Queensland adult population, by gambling group, by gender and by age group
Percentage who responded ‘Yes’
Est. LCL UCL

All 711 69.0 73.2
Non-gambling 58.0 52.2 63.8
Recreational 747 720 77.5
Low risk 82.3 76.7 87.9
Moderate risk 879 825 933
Problem gambling 959 89.7 100.0
Male 720 688 752
Female 70.2 66.3 74.0
18-34 years 715 66.7 76.3
35-54 years 742 704 78.1
55+ years 671 63.7 70.6

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F71: Responses to the question ‘Have you heard or read about face-to-face counselling
services for gamblers in your area?’
Queensland adult population, by gambling group, by gender and by age group
Percentage who responded ‘Yes’
Est. LCL UCL

All 222 196 249
Non-gambling 176 123 23.0
Recreational 233 20.0 26.6
Low risk 28.8 241 335
Moderate risk 254 199 30.8
Problem gambling 464 329 599
Male 211 169 254
Female 23.3 19.7 26.9
18-34 years 204 155 253
35-54 years 257 21.7 29.7
55+ years 201 16.3 23.9

Table F72: Responses to the question ‘Have you heard or read about gambling help online?’
Queensland adult population, by gambling group, by gender and by age group

Percentage who responded ‘Yes’
Est. LCL UCL

All 335 308 36.3
Non-gambling 256 195 318
Recreational 357 325 389
Low risk 415 37.0 4641
Moderate risk 432 327 538
Problem gambling 37.6* 111 64.2
Male 354 299 408
Female 318 282 354
18-34 years 35.2 293 41.2
35-54 years 320 26.8 37.1
55+ years 33.7 299 374

* Relative standard error greater than 25 per cent.

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
- 150 -



Table F73: Responses to the question ‘Did you know that people can ask to be excluded/banned

from gambling at a venue?’

Queensland adult population, by gambling group, by gender and by age group

Percentage who responded ‘Yes’

All

Non-gambling
Recreational

Low risk
Moderate risk
Problem gambling

Male
Female

18-34 years
35-54 years
55+ years

Est.
38.2

30.3
39.7
46.9
61.4
66.4

40.9
35.5

29.6
41.8
42.7

LCL
35.8

257
37.0
42.0
54.6
49.3

36.8
32.8

24.7
37.9
38.9

uCL
40.6

35.0
425
51.8
68.2
83.5

45.1
38.2

34.4
45.6
46.5

Table F74: Responses to the question ‘If you or a member of your family were experiencing a
problem with gambling, where would you go for help with that problem?’

Low risk, moderate risk and problem gamblers

Gambling Helpline
Family or friends
Gamblers Anonymous
Counsellor

Gambling Help Services
Lifeline

Internet

Doctor

Gambling Help Online
Don't know

Est.
391
17.9
13.5
12.5
10.5

7.6
71
4.0

4.0*

13.9

LCL
35.2
13.2
9.5
9.7
7.9
4.8
5.0
25
20
10.6

UCL
43.1
22.6
17.5
15.3
13.0
10.3

9.3

5.5

6.0
17.2

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F75: Responses to the question ‘If you were to have a problem with gambling or someone you

knew had a problem with gambling, how would you prefer to receive help?’

Low risk, moderate risk and problem gamblers

Est.
By telephone 28.5
Face to face counselling 71.7
Internet 8.3
Mail 5.3
Self help manuals 9.0
On-line counselling 6.9
Venue staff member 9.1
In-venue face-to-face counselling 14.2
Other 1.4**
No help required 24
Don’t know 1.6*
Refused 0.4*

LCL
246
68.0
4.9
3.9
6.9
5.0
6.9
11.6
0.0
1.4
0.8
0.0

UCL
32.4
754
1.7
6.7
11.0
8.9
11.3
16.8
3.2
3.3
25
1.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F76: Participation in gambling activities in the last 12 months

Queensland adult population

By South-East Queensland, regional cities and rest of Queensland

South-East Regional cities Rest of
Queensland Queensland
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 57.9 56.7 591 60.8 58.5 63.2 60.3 58.0 626
Gaming machines 305 29.5 315 325 30.3 34.8 241 223 259
Art union tickets 220 211 23.0 184 16.5 20.2 213 196 23.0
Horse/harness/dog races 19.0 18.2 1938 19.2 17.7 20.7 18.0 166 194
Keno 151 143 159 21.0 193 227 17.3 155 191
Casino table games 68 63 73 6.7 54 8.0 40 3.1 5.0
Sports betting 56 50 6.3 52 38 66 3.1 24 39
Private card games (e.g. poker) 35 29 40 33 25 41 1.7 1.1 23
Bingo 28 24 32 3.1 23 39 29 24 35
Internet casino or poker 1.0 0.7 1.3 1.1 0.6 1.5 0.4* 0.1 0.7

* Relative standard error greater than 25 per cent.

Table F77: Participation in lottery products in the last 12 months

Queensland adult population, by region

Est. LCL
Brisbane 575 56.2
Gold Coast 57.7 55.0
Sunshine Coast 60.5 57.5
Wide Bay 60.6 56.9
Darling Downs 59.0 55.7
Fitzroy 63.1 58.1
Mackay 61.8 57.6
Townsville 64.2 60.8
Cairns 579 535
Queensland Outback 58.0 50.3

uUCL
58.7
60.3
63.5
64.3
62.4
68.1
65.9
67.7
62.3
65.6

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Table F78: Participation in gaming machines in the last 12 months
Queensland adult population, by region

Est. LCL UCL

Brisbane 30.3 291 31.6
Gold Coast 327 300 354
Sunshine Coast 259 222 297
Wide Bay 285 254 316
Darling Downs 251 211 29.0
Fitzroy 305 265 345
Mackay 30.3 252 354
Townsville 314 277 351
Cairns 246 21.1 28.0
Queensland Outback 26.8 19.1 34.5

Table F79: Participation in purchasing art union tickets in the last 12 months
Queensland adult population, by region
Est. LCL UCL

Brisbane 20,5 195 215
Gold Coast 241 220 26.1
Sunshine Coast 27.0 23.7 30.3
Wide Bay 23.8 212 26.3
Darling Downs 217 186 249
Fitzroy 209 17.7 24.0
Mackay 202 176 228
Townsville 16.5 14.3 187
Cairns 18.0 15.7 20.3
Queensland Outback 18.0 146 214

Table F80: Participation in betting on horse, harness or greyhound races in the last 12 months
Queensland adult population, by region
Est. LCL UCL

Brisbane 18.2 17.3 19.2
Gold Coast 21.3 196 23.1
Sunshine Coast 19.1 16.3 21.8
Wide Bay 16.4 13.7 19.1
Darling Downs 154 134 174
Fitzroy 253 220 28.6
Mackay 23.8 204 27.2
Townsville 19.0 156 224
Cairns 136 120 15.2
Queensland Outback 229 16.8 29.0

Key to tables:
Est: Estimate
LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning
and use of confidence intervals)
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Table F81: Participation in keno in the last 12 months
Queensland adult population, by region

Brisbane

Gold Coast
Sunshine Coast
Wide Bay

Darling Downs
Fitzroy

Mackay

Townsville

Cairns

Queensland Outback

Est.
14.5
16.5
15.8
15.5
17.2
23.4
22.8
24.3
14.9
21.7

LCL
13.5
14.7
13.0
12.6
14.1
19.6
18.9
20.5
12.1
14.6

UCL
15.4
18.3
18.7
18.3
20.3
27.2
26.7
28.1
17.7
28.7

Table F82: Gambling group prevalence

Queensland adult population

By South-East Queensland, regional cities and rest of Queensland

gggg:j:ﬁé Regional cities Rest of Queensland

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 267 258 276 240 225 256 261 245 276
Recreational 65.3 64.3 66.2 68.5 66.8 70.1 68.1 66.2 70.0
Low risk 5.5 4.9 6.1 5.1 42 6.1 4.1 3.2 5.0
Moderate risk 2.0 1.7 2.3 1.8 12 25 1.6 1.1 2.1
Problem gambling 0.55 04 0.7 0.53* 02 09 0.19** 0.0 04
Total 100.0 100.0 100.0

Key to tables:
Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix 2 for more information about the meaning

and use of confidence intervals)
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Appendix two —technical report

The 2011-2012 Queensland Household Gambling Survey was conducted by the Office of the
Government Statistician within the Office of Economic and Statistical Research (OESR) on behalf
of the Office of Regulatory Policy, Department of Justice and Attorney-General.

The 2011-2012 Queensland Household Gambling Survey was the fifth survey undertaken by OESR
to gather information about issues relating to gambling.

Survey methodology

The 2011-12 Queensland Household Gambling Survey was conducted by computer-assisted
telephone interviewing. The main survey was collected in two waves from Monday 10 October
2011 to Monday 28 November 2011 and from Friday 27 January 2012 to Saturday 18 March 2012.

Survey responses were collected under the Statistical Returns Act 1896, which prohibits disclosure
of identifiable information relating to an individual without their consent.

Scope of the survey

The in-scope population for the Queensland Household Gambling Survey was all people aged 18
years or older who were usually resident in private dwellings with telephones throughout
Queensland.

Survey frame

The sample was selected from a household-based frame consisting of both landline and mobile
telephone numbers obtained from databases which are either publicly available or kept for official
statistical purposes under the authority of the Statistical Returns Act. In addition to providing access
to mobile telephone information, this frame also enabled OESR to send pre-approach letters to
potential respondents to reassure them of the legitimacy of the survey and encourage their
participation. In previous Queensland Household Gambling Surveys, OESR relied on a random
digit dialling methodology to select potential respondents. This methodology was based on landline
telephone numbers only and provided no opportunity to invite those living in mobile only
households to participate in the survey. It is likely that the available sample frame is now more
representative of the Queensland population; however, comparisons with previous implementations
of this survey should be undertaken with caution. Users of this data should be aware that any
variation in results may be influenced by the improved reach of the new survey frame and may not
be the result of actual variation in the population.

After screening for private dwelling households with one or more usual residents aged 18 years or
over, one adult was asked for the initials of all adult members residing in the household. One adult
randomly selected from this list was then asked the remaining questions on the questionnaire.
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Sample design and selection

The target population was stratified into 10 geographic regions following composited SA4 (2011)
boundaries®: Brisbane, Sunshine Coast, Gold Coast, Wide Bay Burnett, Darling Downs, Fitzroy,
Mackay, Townsville, Cairns and Queensland Outback. These 10 regions are listed in Table 2.1.
Quotas for each region were determined on a population proportion and previous survey
performance basis. The selection procedure was implemented to increase the probability of
selection in the Brisbane and Gold Coast regions. The sample achieved for each region is found in
Table 2.2. A total of 15 088 completed interviews were achieved, from a total sample of 35 225
viable contacts.

Table 2.1 Sample design

Region Wave 1 Wave 2 Overall
Brisbane 3 391 3 391 6782
Gold Coast 857 857 1714
Sunshine Coast 528 528 1056
Wide Bay 563 563 1126
Darling Downs 449 449 898
Fitzroy 396 396 792
Mackay 319 319 638
Townsville 423 423 846
Cairns 466 466 932
Queensland Outback 108 108 216
TOTAL 7 500 7 500 15 000

Table 2.2 Sample achieved, by region

Region Sample number
Brisbane 6 837
Sunshine Coast 1692
Gold Coast 1017
Wide Bay Burnett 1134
Darling Downs 920
Fitzroy 803
Mackay 644
Townsville 852
Cairns 949
Queensland Outback 240
Queensland total 15 088
Sub-sampling

As part of the survey process, the Canadian Problem Gambling Index (CPGI) was employed to
determine respondents’ gambling groups’. A respondent was classified as a recreational, low risk,
moderate risk or problem gambler from their CPGI score.

Preceding the nine questions comprising the CPGI (Q7 to Q15), all respondents were asked to
identify gambling activities they had participated in over the past 12 months. Respondents that
either didn’t know, couldn’t remember or refused to answer this question were classified out of
scope and their surveys terminated.

Approximately 90 per cent of those who indicated they either never gamble or had not gambled in
the past 12 months were asked demographics required for weighting only, with the remaining 10

® Australian Bureau of Statistics, Australian Statistical Geography Standard, ABS Cat No 1270.0.55.001

" Respondents who indicated that they had not gambled in the last 12 months or had never gambled in Question 6 were
classified as non-gamblers. These respondents were not required to complete the CPGI (Questions 7 to 15) (See
Appendix three for 2011-12 Queensland Household Gambling Survey questionnaire).
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per cent automatically directed to the questions immediately following the CPGI section (beginning
at question 16).

Those that indicated they had participated in one or more gambling activities in the 12 months prior
to the survey were all asked to respond to the CPGI section.

Following the CPGI section of the survey, sub-sampling of recreational, low risk, moderate risk and
problem gamblers was performed. This method enabled more gambling-related issues to be
explored with each of these gambler types.

Respondents allocated to the long form of the survey included:

e all low risk, moderate risk and problem gamblers (CPGI > 0)

o all recreational gamblers playing more than three gambling activities (Q6)

e arandom 10 per cent of the remaining recreational gamblers

e arandom 10 per cent of all non-gamblers.

Respondents relegated to the short form of the survey included:

e ninety per cent of non-gamblers (Q6 = ‘no gambling in the past 12 months’ or ‘never gambled’)

e ninety per cent of recreational gamblers (CPGI = 0) who played less than four gambling
activities in the 12 months prior to the survey.

The definitions of the respondent classifications are as follows:

e Non-gambler — short form: Approximately 90 per cent of respondents that either had not
gambled in the 12 months prior to the survey or had never gambled (Q6) were asked Questions
1 to 6, 4, 95 and 99 only.

e Non-gambler — long form: Approximately 10 per cent of respondents that either had not
gambled in the 12 months prior to the survey or had never gambled (Q6) were asked all relevant

questions in the survey (post CPGI screening questions), including the full suite of demographic
questions (Q4 and Q93 to Q100).

e Recreational gambler — short form: Approximately 90 per cent of those that engaged in less
than four gambling activities in the last 12 months, but classified as a recreational gambler by
the CPGI, were asked Q1-15, Q4, Q95 and Q99 only.

e Recreational gambler — long form: Approximately 10 per cent of those classified as a
recreational gambler by the CPGI who had engaged in less than four gambling activities in the
12 months prior to the survey, and all of those classified as a recreational gambler by the CPGI
who had engaged in four or more gambling activities in the past 12 months, were asked all
questions relevant to recreational gamblers, such as, Q1-70, Q76 (if their indicated gambling
activities included clubs/hotels/casinos/TABs), Q4, and Q93 to Q100.

e Low risk gambler — long form: Respondents who engaged in some gambling activity in the last
12 months, with a CPGI score of 1-2, were asked all questions relevant to gamblers: Q1-100.

e Moderate risk gambler — long form: Respondents who engaged in some gambling activity in the
last 12 months, with a CPGI score of 3-7, were asked all questions relevant to gamblers: Q1-
100.

e Problem gambler — long form: Respondents who engaged in some gambling activity in the last
12 months, with a CPGI score of 8 or more, were asked all questions relevant to gamblers: Q1-
100.
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Operational results
Operational results reported in this section apply to the full sample.

Status of sample units at completion of survey

Although 38 808 sample units were allocated to the Queensland Household Gambling Survey main
frame, only 35 225 needed to be attempted to achieve the main sample required. As the sample
units were randomly ordered on the queue, no bias results from this extraction. From those that
were attempted, 15 088 completed interviews were achieved. The results of all sample units
attempted in the survey appear in Table 2.3.

A sample unit was deemed to be finalised and assigned a final status when:

an adult in a sampled household completed the survey

e an adult in a sampled household refused the survey

e the household was found to be out-of-scope

e the predetermined number of attempts to contact a household was reached

e the sample quota of interviews for a region was reached and the survey was closed.

To be considered useable, a survey had to have responses to most questions, including age, gender
and education (used in benchmarking) and Q6 (gambling activities engaged in the 12 months prior
to the survey). In the case of the 2011-12 Queensland Household Gambling Survey all partially
completed surveys (230) were not used in the analysis as they did not meet the above criteria. Some
of these were respondents who terminated the survey part way through the survey due to lack of
time, interest, fatigue or difficulty in continuing.

In the 2011-12 Queensland Household Gambling Survey, sample units (such as telephone numbers)
were classified according to the following criteria:

e in-scope responding, if the interview resulted in a completed survey

e in-scope non-responding, if the interview resulted in:

no answer/engaged/answering machine/fax machine

- unable to be surveyed because respondent was away/ill, problems hearing,
speech/intellectual/other disability, language problems, deceased

- acall-back appointment was made but did not eventuate
- apartially completed survey
- respondent refused outright
- disconnected landline, off/out of range mobile
e out-of-scope if:
- the sample unit was a duplicate phone number
- the household was classified out of scope (e.g. interstate)
- the sample unit was found to be a business.

The final status of all sample units by scope is shown in Table 2.3.
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Table 2.3: Final status of sample units by scope (Waves 1 and 2 combined)

In-scope

In-scope non- Out of Percent in-
Status responding responding scope Total scope
No answer' - 2,150 - 2,150 6.1%
Engaged’ - 323 - 323 0.9%
Answering machine’ - 3,578 - 3,578 10.2%
FAX machine - 117 - 117 0.3%
Unable survey — away? - 1,701 - 1,701 4.8%
Unable survey — illness? - 345 - 345 1.0%
Unable survey — hearing® - 231 - 231 0.7%
giggg:ﬁtysé‘“’ey ~ other i 26 i 26 0.1%
Unable survey — speech? - 18 - 18 0.1%
Unable survey — intellectual® - 55 - 55 0.2%
grgi?é?nzgrvey ~ language - 430 - 430 1.2%
Unable survey — deceased? - 40 - 40 0.1%
Callback® - 1,479 - 1,479 4.2%
partally qompleted - . 230 - 230 0.6%
Completed 15,088 - - 15,088 42.8%
Out of scope — household® - - 443 443 1.3%
Out of scope — business® - - 916 916 2.6%
zg‘;ﬂ?ed survey —phone - 511 - 511 1.5%
Refused survey - 4,119 - 4,119 11.7%
Disconnected - 2,938 - 2,938 8.3%
Wrong phone number - 24 - 24 0.1%
Multiple/duplicate® - - 27 27 0.1%
?gcr)]zi(lee — switched off/not in ) 160 ) 160 0.5%
No valid contact information® - 276 - 276 0.8%
Total 15,088 18,751 1,386 35,225 100.0%

Note: Percentages may not add to exactly 100.0 due to rounding.
1. Six attempts were made to contact the household. This is the status for the sixth attempt.

2. The selected person could not undertake the survey because they were away, ill, had hearing difficulties, had some form of disability,

speech difficulties, had intellectual difficulties, had language problems or had passed away.

3. A call-back was arranged to interview the selected person but interviewers were unable to conduct the interview before the
interviewing period closed.

4. The respondent failed to reach the end of the survey or did not provide information needed to weight their response.

5. The person who answered the phone indicated that there were no usual residents aged 18 or more years.

6. The person who answered the phone advised it was a business number and not a private dwelling.

7. The person who answered the phone hung up without the interviewer being able to provide an explanation for the call.

8. The person informed the interviewer that they had already been interviewed on a previous occasion for the survey.

9. Contact information in the sample frame is missing, incomplete or unsuitable for the respondent population required (e.g. interstate).
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Interview time

Table 2.4 shows the average interview time by waves, with the overall average time for a completed
interview being 7.96 minutes.

Table 2.4: Average interview time by wave

Wave Average Time (minutes)
Wave 1 (October/November 2011) 7.84
Wave 2 (February/March 2012) 8.07
Average time for all interviews 7.96

Survey response

All efforts were taken by OESR to obtain the highest response rate possible. Refusal rates for each
interviewer were monitored throughout the survey and extra training given to interviewers with
higher than average refusal rates.

Consent rate

The quality of response can be considered in terms of the willingness (consent) of someone to
participate in the survey. This is a measure of both the interviewers’ skills and how well the
questionnaire was designed. The consent rate is the number of interviews that can be used in the
analysis, as a percentage of the number of eligible people actually contacted, derived by dividing:

e the number of in-scope responding completed (15 088) by
e the number of in-scope responding, all partial completed and those that refused (19 437).

The estimated overall consent rate for the 2011-12 Queensland Household Gambling Survey is:
15,088/19,437 = 77.6 per cent.

Table 2.5 shows the consent rates in each of the 10 regions. Consent rates ranged from 73.3 per cent
in the Gold Coast region to 82.2 per cent in the Queensland Outback.

Table 2.5: Consent rate by region

In-scope Gave up or Contacted
Region responding refused total Consent rate
Brisbane 6,837 1,917 8,754 78.1%
Gold Coast 1,692 617 2,309 73.3%
Sunshine Coast 1,017 307 1,324 76.8%
Wide Bay 1,134 280 1,414 80.2%
Darling Downs 920 246 1,166 78.9%
Fitzroy 803 233 1,036 77.5%
Mackay 644 189 833 77.3%
Townsville 852 248 1,100 77.5%
Cairns 949 260 1,209 78.5%
Queensland Outback 240 52 292 82.2%
Queensland 15,088 4,349 19,437 77.6%

Response rate

An alternative measure of the quality of response is the response rate. This is the number of
interviews that can be used in the analysis as a percentage of all possible interviews that could have
been achieved, had every in-scope person approached responded.

Response rate calculations only exclude sample cases identified as duplicates. The overall response
rate for the 2011-12 Queensland Household Gambling Survey is:
15,088/33,839 = 44.6 per cent.
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Table 2.6 describes the response rates achieved in each of the 10 regions. The regional response
rates vary from 41.4 per cent (Cairns region) to 48.4 per cent (Darling Downs region).

Table 2.6: Response rate by region

In-scope

In-scope Non- In-scope Response
Region Responding responding Total Rate
Brisbane 6,837 8,160 14,997 45.6%
Gold Coast 1,692 2,334 4,026 42.0%
Sunshine Coast 1,017 1,204 2,221 45.8%
Wide Bay 1,134 1,390 2,524 44.9%
Darling Downs 920 981 1,901 48.4%
Fitzroy 803 1,109 1,912 42.0%
Mackay 644 895 1,539 41.8%
Townsville 852 1,031 1,883 45.2%
Cairns 949 1,344 2,293 41.4%
Queensland Outback 240 303 543 44.2%
Queensland 15,088 18,751 33,839 44.6%

Respondent queries

A small number of enquiries were received on the 1800 number. The majority of the calls were the
result of:

e queries into the legitimacy of the survey after respondents received the pre-approach letter/SMS
e respondents who declined to complete the survey when initially called, but conceded once

having spoken to Survey Operations staff.

Interviewer feedback
Interviewers provided the following comments on respondent reactions to the survey:

e Sending pre-approach letters/SMS had real impact, with very positive feedback received from
respondents about them.

e Most respondents who did not receive a letter/SMS were less responsive and unwilling to
participate as they were unsure of the legitimacy of the survey.

e Some respondents who purchased one/occasional lotto ticket/scratch-it, felt they had to answer
too many questions.

e Some respondents found areas of the questionnaire confronting/insensitive (such as, ATM
withdrawals/suicide).

e Some respondents were confused by the difference between withdrawing money from an ATM
and withdrawing money by EFTPOS, they consider them to be the same thing (questions 30 and
32).

e Some respondents who purchased scratch-its or lotto tickets do not consider their purchases
gambling and did not like being referred to as gamblers.

e A few respondents complained about the length of the survey.

e A few respondents questioned whether the survey was of national significance or relevant to
new gambling laws/media.

e Several did not want to participate in the survey as they were non-gamblers.

e Some respondents were confused by the selection process, especially if they were being
interviewed on another person’s mobile.

- 161 -



e Some respondents found income too personal to answer (Q99 and Q100).

e Some respondents wanted to know whether staff in gambling venues are qualified to offer
assistance (Q21).

e The control of gambling question seemed irrelevant for people who were low level gamblers
(such as, spent $10 for the year) (Q63).

Editing
Editing of data occurred only in the following situations:

e when responses required recoding from the ‘other specify’ to a new or existing category

e where recoding from ‘other specify’ into a category meant that it was then necessary to make
minor adjustments to be consistent with the questionnaire skipping

e when changes to the questionnaire mid-field resulted in discrepancies in survey logic requiring
correction of already collected responses

e when responses were found to be inconsistent (e.g. Age = 18-34 yrs old and ‘at what age did
you first start gambling using your own money?’ = 35+).

Weighting procedure

Use of weighting variables is a standard statistical technique that allows population estimates to be
made based on responses from a sample. If 10 people are sampled from a population of 120, then
those 10 people ‘represent’, in the sampling sense, the population of 120 they were selected from.
In numerical terms, each of them represents 120/10 = 12 people. If three of the sample of 10 are
found to have a certain characteristic, and each of them represent 12 from the original population,
then an estimate of the total number of people in the population with that characteristic is

3 *12=36. The ‘12’ is called the sampling weight, and in this case it is the same for all
respondents.

In more complex survey designs sampling weights may vary considerably across people sampled.

To reduce bias and decrease sampling error, these sampling weights may be further adjusted so that
they add up across the sample to population totals for variables known to be correlated with non-
response and/or key variables of interest. This process of calibration or benchmarking is only
possible where population summary information is available for such variables, and the degree of
bias and variance reduction depends on the degree to which these variables reliably predict non-
response and/or outcome variables.

The Queensland Household Gambling Survey was a stratified, cluster-randomised two-stage sample
where the strata were Queensland regions, clusters were private households and one respondent was
selected from each contacted, sampled household. Respondents were further selected,
probabilistically, to receive one of two sets of questions according to their gambling status and/or
participation in gambling activities.

Sampling weights were calibrated to the population of Queensland by location, age, sex and tertiary
qualification status. Other calibrations were performed for those respondents who were
administered the ‘long’ form of the survey questionnaire.

As a result of asking respondents to validate their location, a small number of respondents were
found to be residing in a region other than the region indicated in the sampling file. The location
information provided by the respondent was considered more accurate (current) than the sampling
file and so reported location was given preference.
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Initial weights
The initial household weights (wlh) were calculated at the stratum level for each of the 10 strata:

wlh = BigNh / nrh = (BigNh/nrs) * (nrs/nrh)

where:

BigNh = total stratum population size as per the Queensland Household Frame
nrs = number of units selected in stratum

nrh = number of in-scope responding units in the stratum

This weight (wlh) reflects the probability of selecting a given telephone number in the sample,
adjusted for uniform non-response.

The initial person weights (w1p) for each unit were calculated as follows:

wlp =wlh * NumPers

where:
wlh = the initial household weight based on probability of selection
NumPers = the number of in-scope people in the household

This weight (w1p) reflects the probability of selecting the respondent from the household.

Calibration

The process of calibrating weights to benchmarks was carried out using the SAS macro
“GREGWT”, which was obtained from the Australian Bureau of Statistics. This program used a
technique of generalised regression to adjust initial weights so that they sum to all various marginal
benchmarks provided.

Short form weighting

All in-scope responding records (15 088) completed the short from. Using the initial person weights
(wlp), all records (short form and long form) were weighted to three sets of benchmarks to give the
person weight for the short form (w2s).

e region (10 regions based on aggregated SA4s)
e age (6 categories) by sex

e education (degree/postgraduate qualification vs no tertiary qualification) by grouped region
(South East Queensland / Regional cities / Rest of Queensland).

The benchmarks used for the short form were drawn from the number of people aged 18 or over in
the 2006 Census, adjusted first for growth from the time of the Census to 31 December 2011, then
for the proportion living in private dwellings. Proportions in the categories of education made use of
proportions from the 2006 Census, applied to the current adjusted estimates of resident population.
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Long form weighting

A subset of respondents continued on to complete the long form survey (3 343). Factors that
determined a respondent’s progression from a short form survey to a long form survey included:

e non-gambler (Q6 = 13 or 14): 90 per cent short form

non-gambler (Q6 = 13 or 14): 10 per cent long form

e recreational gambler (CPGI = 0 and Q6 > 3 game types): 100 per cent long form

e recreational gambler (CPGI = 0 and Q6 < 4): approximately 90 per cent short form
e recreational gambler (CPGI = 0 and Q6 < 4): approximately 10 per cent long form
e low risk gambler (CPGI > 0 and < 3): 100 per cent long form

e moderate risk gambler (CPGI > 3 and < 8): 100 per cent long form

e problem gambler (CPGI > 8): 100 per cent long form.

Using the calibrated weights from the short form (w2s) and the corresponding replicate weights, all
long form records were calibrated to four sets of benchmarks to give the person weight for the long
form (w2l):

e region (10 regions based on aggregated SA4s)
e age (6 categories) by sex

e ceducation (degree/postgraduate qualification vs no tertiary qualification) by grouped region
(South East Queensland / Regional cities / Rest of Queensland).

e gambling group (proportions as determined in the short form).

The first three sets of benchmarks were the same as applied to the short form data. The fourth set
was applied so as to make the distribution of gambler type conform to that estimated from the short
form (the sample in the latter case being larger, the estimate would be expected to be more
accurate). A lower bound for each unit was set so that w21 was constrained to be greater than or
equal to w2s.
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Reliability of estimates
Estimates based on a sample survey are subject to two types of error:

e Sampling error: whereby estimates based on information obtained from a sample of households
may differ from figures that would have been produced if all households had been included in
the survey.

e Non sampling error: whereby errors may also occur due to non-response to the survey,
inadequacies of the sampling frame, inaccuracies in reporting by respondents and processing
errors.

One measure of the sampling error is the standard error (SE). This measures the extent to which an
estimate may vary by chance because only a sample of households were included in the survey.

Given a large enough sample size, there are about two chances in three that an estimate will differ
by less than one standard error from the figure that would have been obtained if all households had
been included, and about 19 chances in 20 that the difference will be less than two standard errors.

An alternative measure of the sampling error is the relative standard error (RSE), which expresses
the standard error as a percentage of the estimate. The RSE of an estimate is given by the following
expression:

RSE = (SE/Estimate) x 100 (where SE stands for the standard error of the estimate).

The standard errors for each estimate were calculated using a jackknife standard error estimation
technique with 30 replicates. Across the three priority level output tables a single and double starred
system is applied to denote varying levels of estimate reliability where:

e  “*7indicates that RSE is > 25% and < 50%: use estimate with caution

o “**”indicates that RSE is > 50%: no reliance should be placed on this estimate.

Variability of estimates

Ninety-five per cent confidence intervals for the percentages are provided in the tables. These
intervals represent the range in which there is a 19/20 chance that the population value falls. For
example, an estimate of 65 per cent might have an associated confidence interval of (59.5 per
cent, 70.5 per cent). Thus, the probability that the actual population value of that proportion is
between 59.5 per cent and 70.5 per cent is 0.95.

The general formula for a confidence interval is: CI = Estimate + Z x SE

where Z is the appropriate value from the standard normal table. For example, for a 95 per cent
confidence interval (which is what is used in this survey report), Z = 1.96.
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Appendix three — Questionnaire
Office of the Government Statistician

3/02/2012 Final

2011/2012 Queensland Household Gambling Survey

Good morning/afternoon/evening, my nameis __ and | work for the Office of the Government Statistician. We are
conducting important research for the Qld Government about social activities and attitudes. Your responses are strictly
confidential and are collected under the Queensland Government’s Statistical Returns Act. The information you provide will
only be used for research purposes to help improve government services.

Q. 1 To ensure that we obtain a representative sample of all people aged 18 years or over, we need to randomly select a
person from your household to complete the survey. Could you please tell me the number of people aged 18 years or over
who usually live in this household?

To the randomly selected person:
Some calls are monitored by my supervisor for training and quality purposes.

Q. 2 Could | please speak to the Randomly Selected Person? (If Callback - select ALT S and book appointment time)

(Y S et a e 1Goto Q3

No - Language Problems Person .........ccccocveveiiiiiieii e 2 End survey
NoO - Unable Person AWay ..........cccceoiiiieieiiniiiiee e 3 End survey
NoO - Unable Person HINESS .........cueeviiiiiiiiiiiiieieee e 4 End survey
No - Unable Person Hearing .........cccoooiiiiiiiiiiieii e 5 End survey
No - Unable Person Other Disability ..........ccccccevviiiieeiiiciene e, 6 End survey
No - Unable Person Speech .......cccccoeevviiiiiiiiciiiie e 7 End survey
No - Unable Person Intellectual .............ccocveeeiiiiiiini 8 End survey
RefUSEA PEISON ......uvviiiiiiieiiee e 9 End survey

Q. 3a (Reintroduce if necessary) What is your postcode?

(Record poStCOAE) .....uueeeiiiiiiiiee e
(Don’t know/can’t remember ..., 9998
REFUSEA) ..t 9999

If postcode differs from frame go to Q3b
Else go to Q5

Q. 3b What is your suburb?

(Record subUIb) .....oooiiiii
(Don’t know/can’t remember ..., 9998
REFUSEA) ..t 9999
Q. 5 (Record if known, otherwise ask) Are you male or female?

(MAIE ..o 1
FeMale ... 2
REFUSEA) .. 99
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The first few questions are about activities you may participate in. (READ OUT 1 - 12)
Q. 6 In the last 12 months, which of the following gambling activities have you participated in:

Played poker machines or gaming machines ............ccccccccceoeen. 1
Bet on horse, harness or greyhound races excluding sweeps .... 2
Bought instant scratch tickets, lotto or any other lottery game like

Gold Lotto, Powerball, Oz Lotto, the Pools or bought

lottery products in person or onling ............ccccceeeeriiiiiiiiiiiiiiieeeeeen, 3
Played KENO .....cooiieeiiieeeee e 4
Played table games at a casino such as blackjack or roulette ..... 5
Played bingo at a club or hall or other place .................ccceeeeees 6
Bet on a sporting event like football, cricket or tennis .................. 7
Played card games like poker privately for money ....................... 8
Played any other games such as mah-jong or dice games

privately for MONEY ........ocueiiiiii 9
Bought an Art Union ticket ... 10
Used the internet to play casino games or poker for money ........ 11
Played any other gambling activity excluding sweeps and raffle tickets (please
specify) 12

IF NONE OF THE ABOVE, PROMPT FOR:

No gambling in last 12 months ..., 13
Never Gambled ...........oooiiiiiiii 14
(Don’t know/can’t remember ...........ceevivieieiiiiiiiceeee e 15
REFUSEA) ... 16

If Q6 is 13 or 14, then this is a non-gambler.
If Q6 is 15 or 16 then END SURVEY

If Q6 =13 or 14 and code >0 go to Q4a

If Q6 =13 or 14 and code =0 go to Q16
Otherwise Go To Q7

The next few questions relate to all gambling activities which you participate in

Canadian Problem Gambling Index

Q. 7 In the last 12 months, have you bet more than you could really afford to lose, would you say never, rarely,
sometimes, often or always?

(NBVET ..ottt e e e e e e e e e e nsaaeaeean 1
RAIEIY .o 2
SOMELIMES ...t e e e e et e a e 3
(0 1= o [ 4
AIWAYS e 5
Don’t Know/can't rememMbDEr .........ovveeeiieeeeeeee e 98
REFUSEA) ..o 99

Q. 8 In the last 12 months, have you needed to gamble with larger amounts of money to get the same feeling of
excitement, would you say never, rarely, sometimes, often or always?

(NBVET ..ot e e e e e e e e e e e eeeaeaas 1
RAIEIY e 2
SOMELIMES ...t e e e e e e a e 3
(01 (=1 o TTTT TP 4
AIWAYS e 5
Don’t Know/can't rememMDEr .........ovveeeei e 98
REfUSEA) ... 99
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Q. 9 In the last 12 months, when you gambled, did you go back another day to try to win back the money you lost, would
you say never, rarely, sometimes, often or always?

(NBVET ...t 1
RAEIY .o 2
SOMELIMES ...t 3
Ot BN e ———— 4
AIWAYS ... 5
Don’t kKnow/can't reMEMmMDET ...........uuuvureieeeeieieieeeeeeeeeeeeeeeeeeeeeeiaa, 98
REFUSEA) .. 99

Q. 10 In the last 12 months, have you borrowed money or sold anything to get money to gamble, would you say never,
rarely, sometimes, often or always?

(NBVET ..t 1
RaArElY .. 2
SOMELMES .o e e e ee e eeaans 3
O BN e ————— 4
AIWAYS ... —————— 5
Don’t Know/can't reMEMDET ............uvvuvuiiieeieieieeeeeeeee e, 98
REFUSEA) .. 99

Q. 11 In the last 12 months, have you felt that you might have a problem with gambling, would you say never, rarely,
sometimes, often or always?

(NBVET ..ottt e e e e e e e e e e nnneeaeean 1
RaArElY ... 2
SOMELIMES ... et e e e e 3
L 1= o [ 4
AIWAYS ... ——————— 5
Don’'t know/can’t remembEr ..........couuveeiiiiiiiiei e 98
REFUSEA) ..o 99

Q. 12 In the last 12 months, has gambling caused you any health problems, including stress or anxiety, would you say
never, rarely, sometimes, often or always?

(NBVET ..ottt e e e e et e e e e nneeeee s 1
RaArElY .. 2
SOMELIMES ...t e e e e e e e e e e 3
L 1= o [ 4
AIWAYS ... —————— 5
Don’t Know/can't rememMbBEr .........ooveeeieeeeeeeee e 98
REFUSEA) ..o 99

Q. 13 In the last 12 months, have people criticised your betting or told you that you had a gambling problem, regardless of
whether or not you thought it was true, would you say never, rarely, sometimes, often or always?

(NBVET ..ottt e e e e e e et e e e e e nneeeaeenn 1
RAIEIY oo 2
SOMELIMES ...t e e e e e e a e 3
(1= o [ 4
AIWAYS o 5
Don’t Know/can’t rememMDEr .........ovveeeeeeeeeeeeee e 98
REFUSEA) ..o 99

Q. 14 In the last 12 months, has your gambling caused any financial problems for you or your household, would you say
never, rarely, sometimes, often or always?

(NBVET .t e e e e e e e e e e e eeeeeeas 1
RAIEIY ... 2
SOMELIMES ...t e e e 3
(01 (=) o TEUTT TP 4
AIWAYS oo 5
Don’t KNnow/can't rememMDEr .........ovveeeieeeeeeeee e 98
REFUSEA) ..o 99
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Q. 15 In the last 12 months, have you felt guilty about the way you gamble or what happens when you gamble, would you
say never, rarely, sometimes, often or always?

(NBVET ...t 1
REAIEIY .o e 2
SOMELIMES ..ot e e e e e e e e eeeaees 3
O BN e ———— 4
AIWAYS ... e e 5
Don’t Know/can't reMEMDET ...........uvvvuvuiiiieieieieeeeeeeeeeeeeeeeeeeeeeeavaa, 98
RETUSEA) ...t 99

End of CPGI (Scored Section)

CANADIAN PROBLEM GAMBLING INDEX

Non-Problem, Low Risk, Moderate Risk and Problem Gamblers

Non-Problem, Low Risk, Moderate Risk and Problem Gamblers are defined using the following scores for each of
the responses to Q7 to Q15:

I VY7 = SRS 0
LD RAFEIY et 1
[] SOMELIMES ..oovtiiiieeeitie e e et e e e e e e e eaaans 1
L] OB e 2
L AIWAYS .ottt e e e e s rrr e e e e e e e e e e 3
(] Don’t know/can’t remember ...........cccceevvvvvvveviiiiviiiccceen, 0
I 3= VLY=o R OSSR 0

If the total score for Q7 to Q15 is equal to 0, then this is a recreational gambler.

If the total score for Q7 to Q15 is between 1 — 2.5, then this is a low risk gambler.

If the total score for Q7 to Q15 is either 3 — 7.5, then this is a moderate risk gambler.
If the total score for Q7 to Q15 is between 8 - 27, then this is a problem gambler.

SUB-SAMPLING:

If Q6 =13 or 14 and code > 0 go to Q4a

Otherwise if Recreational Gambler and code > 0 go to Q4a
Otherwise go to next question

Q.16 Now I'd like you to think about things that happened in your life during the past 12 months. Which of the following life
events did you experience in the last 12 months?
(Allow more than one — read out 1 - 10) PROMPT: Anything else?

Natural disaster such as flood or cyclone ...........c.cccvvvvviiiiinnnn. 1
Death of someone close t0 YOU ........coooviiiiiiiiiiiecee e 2
Separation and/or DIVOICEe ........ccoeeeeiiiiiiicciiiiiieeee e 3
Legal diffiCUlties ........ccoeveiiiciiieeeeee e 4
Maijor injuries or illness to either yourself or someone

ClOSE 10 YOU oot 5
Marriage or finding a relationship partner...........cccccoveiie 6
Troubles with your work, boss or SUPEriors ..........ccccccceeeeeeeeeeennnn. 7
Major change to your financial situation .............ccccccceiiiinnnns 8
Increase in the number of arguments with someone

YOU A@re ClOSE 10 oo 9
Major change in living or work conditions

(eg new house, NEW JOD) ........ccoviiiiiiiiii e 10
(Other 1 (Specify___ 11
(Other 2 (Specify___ 12
None of the @above ..o 13
=) 10 7= T | SRRSO 14

If the respondent has responded said yes to any of 1-12 above AND they have gambled in the last 12 months, then
go to Q17.
Otherwise go to Q18
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Q.17 Considering that/those life event/s you mentioned, did any one particular life event trigger an increase in your
gambling in the last 12 months, even if only temporarily? (If more than one, record the biggest trigger)

(Natural disaster such as flood or cyclone ...........cccccooviieiiinnnen. 1
Death of someone cloSe to YOU ..........oeviiiiiiiiiiiiiiiiee e, 2
Separation and/or DIVOICe ........ccoieiieiiiiiiiieeeeee e 3
Legal diffiCUlti®S .....evveiiieiiie e 4
Maijor injuries or illness to either yourself or someone

ClOSE TO YOU .. 5
Marriage or finding a relationship partner...............cccccoovvveeeeeen.n. 6
Troubles with your work, boss or SUPEriors ...........ccceeeeeeeeeiveeeenn, 7
Major change to your financial situation ................ccccoveen. 8
Increase in the number of arguments with someone

YOU A€ ClOSE 10 ...eviiiiiiiiie et 9
Major change in living or work conditions

(e.g. renovations, NEW JOD) ........ooiiiiiiiiiiiiie e 10
((Other 1 e 11
(Other 2 s 12
None of the @aboVe ... 13
REFUSEA) .. 99

I am now going to read some statements about gambling on sporting events which I'd like you to tell me whether
you strongly agree, agree, disagree, strongly disagree or neither agree or disagree. ROTATE Q18 AND Q19
Q.18 There should be a national ban on advertising gambling at sports grounds.

(SEroNgly agree ..o 1
AGIEE .. e 2
Neither agree Nor diSagree ..........ccoovvivieiiiiiiiiieee e 3
DiSAQIee ... 4
Strongly diSAgree.......coieiiiiiiiee i 5
DONMTKNOW ... 98
REFUSEA) .. 99

Q.19 There should be a national ban on sporting team sponsorship by gambling companies (e.g. betting agencies).

(SEroNgly agree ..o 1
AGIEE .. e 2
Neither agree nor disagree ...........cccveeieiiiiiiiiiiiicieeee e, 3
DiSAQIee ... 4
Strongly diSAgree.......coiiiiiiiiiee e 5
DONMTKNOW ...ttt 98
REFUSEA) .. 99

| am now going to read some statements about gambling in pubs, clubs and casinos which I'd like you to tell me
whether you strongly agree, agree, disagree, strongly disagree or neither agree or disagree. (ROTATE Q20 AND
Q21)

Q.20 If a person is concerned that a close family member is having problems with gambling, they should be able to have
that family member banned from a gambling venue.

(SEroNgGIY @gree .....eeii e 1
AGIEE . aaaaaa s 2
Neither agree Nor diSagree ..........oovvvveeveiiiiiiiiiciie e 3
[ S= T | (== TP 4
Strongly diSAgree. ... ..oooiiiiiiiiie e 5
[ o] 5 A T 1SS 98
REFUSEA) .. 99
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Q.21 If a patron in a gambling venue is showing signs of gambling problems, it is appropriate for a staff member to
approach them and offer help.

(SEroNgly agree ... 1
AGIEE .. 2
Neither agree Nor diSagree ...........oooviiviieiiiiiiiiei e 3
DiISAQIee ... 4
Strongly diSAgree.......coieiiiiiiiee it 5
DOMTKNOW ... 98
REFUSEA) .. 99

Q.22 Have you heard or read about a pre-commitment scheme for people who play poker machines that allows them to set
limits on the time and money they spend gambling?

(Y S et 1
N O e 2
REFUSEA) ... 99

If Q22 =1 go to Q23 Otherwise go to Q24

Q.23 Who do you think a pre-commitment scheme would assist? (Allow more than one —read out 1 - 4)
People who play poker machines and have experienced problems because of their

GAMDIING e 1

People who sometimes spend more time and money than

they had planned ... 2

All people who play poker machines ............cccccccieiiiiiiiiiiiiiinen. 3

It wouldn't assist anyone ..........c..uueiiiiiiiiii e 4

(Other (SPECITY ...coieiiee e 5
DONMTKNOW) 1.ttt e e e e e 6
((RGCLIVET=Te ) RSO 7

Q.24 Have you seen or heard any advertising encouraging people to gamble responsibly?
(Y S et 1

N O e 2

REFUSEA) ... 99

Q. 25 Have you heard or read about the “Gambling helpline phone number”?
(Y S ettt e aaaa s 1

N O e 2

[ o] 5 A T 1 98
REFUSEA) ... 99

Q. 26 Have you heard or read about face to face counselling services for gamblers in your area?
(Y S e 1

T S 2

[T 8 A T 1R 98
REFUSEA) ... 99
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Q.27 Have you heard or read about gambling help online?

(Y S et a e 1

N O e 2

DOMEKNOW ... 98

REFUSEA) ... 99

Q.28 Did you know that people can ask to be excluded/banned from gambling at a venue?
(Y S ettt aaaaaa s 1

N O ettt 2

DOMEKNOW ...t 98

REFUSEA) ... 99

If Q6=14 go to Q30

Q.29 At what age did you first start gambling using your own money?

(R ele] (o - To [T _
Don’'t know/can’t remember .............oueeiiiiiiiiieeieeee e, 998
REFUSEA) ...t 999

Q. 30 Thinking about the last 12 months, would you say that you never, rarely, sometimes, often or very often withdraw
money from an ATM in a pub or a club?

(NBVET ... 1
REIEIY .o 2
SOMELMES .ot e e e e e e e e eeanes 3
(0] (Y o R 4
RV =10 )1 (=1 o SR 5
Don’t kKnow/can’t reMEMDEN ............vuvuveiiieeieieeeeeeeeeeeeeeeeeeeeeeeeiaa, 98
REFUSEA) ... 99

If Q30 =1, 98 or 99 go to Q32
Otherwise go to Q31

Q. 31 What do you use the money for? (Allow more than one — Don’t read out)

(Gambling at that pub or Club .......c.ccevveiiiiii 1
Food or meals atthat pub orclub .........ccccoooiiiiii s 2
Drinks at that pub or club ... 3
Other expenses at that pub orclub ... 4
Spending outside that pub or club .............oooiiiii 5
Other (please SPECIfY) ...uiiiiiiiiiiee e 6
Don't know/can’t remember ..........ccooccvieieiiiiiiee e 7
REFUSEA) ... e 8

Q. 32 Thinking about the last 12 months, would you say that you never, rarely, sometimes, often or very often withdraw
money using EFTPOS in a pub or a club?

(NBVET ..ttt e et e e e ee e 1
RAIEIY .o 2
SOMELIMES ...ttt e a e 3
(0 (=Y o [N 4
Very OfteNn ... 5
Don’t kKnow/cant reMEMDEN ...........uuuvuvueiiieieeeieeee e, 98
REFUSEA) ... 99
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If Q32=2,3,40r 5go to Q33

Otherwise if Q6 =13 or 14 then go to Q91

Otherwise if Q6 includes 1 go to Q34
Otherwise if Q6 includes 2 go to Q43
Otherwise if Q6 includes 3 go to Q47
Otherwise if Q6 includes 4 go to Q51
Otherwise if Q6 includes 5 go to Q53
Otherwise if Q6 includes 6 go to Q55
Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q. 33 What do you use the money for? (Allow more than one — Don’t read out)
(Gambling at that pub or Club ........ccevvveviiii
Food or meals atthat pub or club .........ccccooiiiiiiii s
Drinks at that pub or Club ...,
Other expenses at that pub or club ...........ccccci
Spending outside that pub or club ...

Other (please specify)

Don't know/can't remember ...........cooiue i
REFUSEA) ...

If Q6 =13 or 14 then go to Q91
Otherwise If Q6 includes 1 go to Q34
Otherwise if Q6 includes 2 go to Q43
Otherwise if Q6 includes 3 go to Q47
Otherwise if Q6 includes 4 go to Q51
Otherwise if Q6 includes 5 go to Q53
Otherwise if Q6 includes 6 go to Q55
Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

The following questions are about your gambling activities.
Q. 34 Over the last 12 months, how often have you usually played poker machines or gaming machines?
(Record either week/month/year) .........cccccoeceveiiiiiiiee e
(Don’t know/can’t remember ...........ccccvveiiiiiiie e
REUSEA) ...t

Q. 35 Thinking about the last time you played poker machines or gaming machines, approximately how much did you

spend on that occasion?
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Q. 36 What kind of gaming machine do you usually play?

1CeNtMACKHING ... 1
2CenNt MAChINg ........eiiie e 2
5Cent MAChiNg ... 3
10 CENEMACKNING ... 4
20 CeNt MACKHINE ......ueiieeeeee e 5
50 CeNtMACKHINE ...cceeeieee e 6
B MACKHING ettt r e 7
B2 MACKHING ...t e e e e e e e 8
Higher than $2 machine ............cccooooiiiiii e, 9
(Combination of the @above ..............ccoooiviiiiiiee 10
Don’t Know/cant remembEr .........ooveeeeieeeeee e 98
REFUSEA) ..o 99

Q. 37 Do you bet more than 1 line at each press of the button, would you say never, rarely, sometimes, often or always?
(INTERVIEWER NOTE: for example most gaming machines allow you to be multiple lines such as 5, 10, 15, 25 lines on a
single press of the button)

(NBVET . e e e e e e 1
RAIEIY oo 2
SOMELMES ... 3
(@101 o TR 4
AIWAYS e 5
Don’t know/cant remember ..........oooueeveeiiie e 98
REfUSEA) ... 99

If Q37 includes 2, 3, 4 or 5 go to Q38
If Q37 is 1, 98 or 99 then go to Q39

Q. 38 How many lines do you usually play on those occasions?

(RECOI lINES) e
(Don’t know/can’t remember ... 98
REfUSEA) ..o 99
Q. 39 Do you ever bet more than 1 credit per line, would you say never, rarely, sometimes, often or always?
(NBVET ...t e e e e e 1
RAIEIY oo 2
SOMELIMES ... 3
OftBN e 4
AIWAYS i 5
Don’t know/can’t remember ...........cccccoiiiiiiiii e 98
REfUSEA) ... 99

If Q39 includes 2, 3, 4 or 5 go to Q40
If Q39is 1, 98 or 99 then go to Q41

Q. 40 How many credits do you usually play on those occasions?

(RECOrd CreditS) .ovvviieeeiiecieeeeeeee e

(Don’t know/can’t remember ...........ccoveiiiiiiii i 9998

(VT =Ye ) RS 9999

Q. 41 Would you use a system that allowed you to set limits on the time you spend playing gaming machines?
[ G TR 1

N O e 2

DOM T KNOW ... 98

REFUSEA) .. 99
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Q. 42 Would you use a system that allowed you to set limits on the money you spend playing gaming machines?

[ TP PPRP PSR 1
N e ——————— 2
DON T KNOW .. 98
REFUSEA) .. 99

If Q6 includes 2 go to Q43

Otherwise if Q6 includes 3 go to Q47
Otherwise if Q6 includes 4 go to Q51
Otherwise if Q6 includes 5 go to Q53
Otherwise if Q6 includes 6 go to Q55
Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.43 Over the last 12 months, how often have you usually bet on horse, harness or greyhound races excluding

sweeps?

(Record either week/month/year) .........ccccooviiiiiiiii i
(Don’t know/can’t remember ..........c.oocieiiiie i 9998
REFUSEA) ... 9999

Q.44 Over the last 12 months, when you have placed bets on horse, harness or greyhound races, how have you placed
your bets? Would that be: (MULTIPLE RESPONSE - read out 1-6)
PROMPT: Anywhere else?

AL arace track .......cccooiiiiiiii 1
Ataclub orhotel ... 2
At a stand-alone TAB ... 3
Viathe internet ... 4
Viathe PRONE ... 5
WIth SIMS .. 6
Other (please SPeCify) ... 7
(Don’t know/can’t remember ..........oocceeeiiiiiiin 8
YD 11T ) R 9

If above question includes 4 AND another option go to Q45
If above question is ONLY 4 go to Q46
If above question does not include 4 go to Q46

Q. 45 Over the last 12 months, how often have you used the internet to bet on horse, harness or greyhound races?

(Record either week/month/year) .........ccccooeiiiiiii
(Don’t know/can’t remember ..., 9998
REFUSEA) ...t 9999

Q. 46 Thinking about the last time you placed bets on horse, harness or greyhound racing, approximately how much did
you spend on that occasion?

(Record spend) ......c.eeeeveiiiiiiieeiiiieee e
(Don’t know/can’t remember ... 999998
REFUSEA) ... 999999
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If Q6 includes 3 go to Q47

Otherwise if Q6 includes 4 go to Q51
Otherwise if Q6 includes 5 go to Q53
Otherwise if Q6 includes 6 go to Q55
Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.47 In the last 12 months, how often have you usually bought lottery products such as scratch-its, lotto draws or
lottery tickets?

(Record either week/month/year) .........ccccooviiiiiiii e

(Don’t know/can’t remember ..., 9998

REFUSEA) ... 9999

Q.48 In the last 12 months, have you used the internet to purchase lottery products?
(Y S ittt aaaaaa s 1

N O ettt 2

REUSEA) ... 99

If Q48 =1 go to Q49 Otherwise go to Q50

Q.49 In the last 12 months, how often have you used the internet to purchase lottery products?

(Record either week/month/year) .........c.cccoeceveiiiiieee e
(Don’t know/can’t remember ...........cccevveiiiiiiie e 9998
REFUSEA) ... 9999

Q.50 Thinking about the last time you purchased lottery products, approximately how much did you spend on that
occasion?

(RECOrd SPENM) ..ottt
(Don’t know/can’t remember ..., 999998
REFUSEA) ... e 999999

If Q6 includes 4 go to Q51

Otherwise if Q6 includes 5 go to Q53
Otherwise if Q6 includes 6 go to Q55
Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q. 51 Over the last 12 months, how often have you usually played keno at a club, hotel, casino or other place?

(Record either week/month/year) .........ccccoooeeiiiii
(Don’t know/can’t remember ...........cccevveiiiiiii e 9998
REFUSEA) ... 9999

Q. 52 Thinking about the last time you played Keno, approximately how much did you spend on that occasion?
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If Q6 includes 5 go to Q53

Otherwise if Q6 includes 6 go to Q55
Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.53 In the last 12 months, how often have you usually played table games at a casino such as blackjack or roulette?

(Record either week/month/year) ...........ccccccooviiiiiiiiiiiiiiieeeec e,
(Don’t know/can’'t remembEr ...........covviieeeiiiiiiciieeeee e 9998
REFUSEA) ...t 9999

Q. 54 Thinking about the last time you played table games at a casino, approximately how much did you spend on that
occasion?

(R GToTe] (0 =1 o1 o o ) RO
(Don’t know/can’t remember ...........ccoevveeiiiiiee e 9999998
REFUSEA) ...t 9999999

If Q6 includes 6 go to Q55

Otherwise if Q6 includes 7 go to Q56
Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.55 In the last 12 months, how often have you usually played bingo at a club or hall or other place?

(Record either week/month/year) ...........ccccccoovviiiiiiiiiiiiiieee e,
Don’t know/can’t remember ..o, 9998
REFUSEA) ...t 9999

If Q6 includes 7 go to Q56

Otherwise if Q6 includes 8 go to Q60
Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.56 In the last 12 months, how often have you usually gambled on a sporting event like football, cricket or tennis?

(Record either week/month/year) .........ccccooviviiiiiiii i
(Don’t know/can’t remember ...........ccoociieiiiieiiee e 9998
REFUSEA) ... 9999

Q.57 Over the last 12 months, when you have placed bets on sporting events, how have you placed your bets? Would that
be: (MULTIPLE RESPONSE - read out 1-5) PROMPT; Anywhere else?

At a club or hotel .......cooviiiiiiic 1
At a stand-alone TAB ... 2
Viathe internet ... 3
Viathe PhONe ... 4
WIth SMS .. e 5
Other (please SPECify) ... 6
(Don’t know/can’t remember ...........occeeeiiiiiii e 7
REFUSEA) ..o 8

If Q57 includes 3 AND another option go to Q58
If above question is ONLY 3 go to Q59
If above question does not include 3 go to Q59
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Q.58 Over the last 12 months, how often have you used the internet to bet on sporting events?

(Record either week/month/year) .........ccccoviiiiiiiii
(Don’t know/can’t remember ... 9998
REFUSEA) ... 9999

Q. 59 Thinking about the last time you placed bets on sporting events, approximately how much did you spend on that
occasion?

(ReCOrd SPeNnd) .......ccuuiiiiiiiiiieee e
(Don’t know/can't remembEr ...........covvvieeiiiiiiiiieeeee e 999998
REFUSEA) ... 999999

If Q6 includes 8 go to Q60

Otherwise if Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.60 In the last 12 months, how often have you usually played card games like poker privately for money?

(Record either week/month/year) .........c.cccoocviviiiiiieee e
(Don’t know/can’t remember ...........cccevveiiiiiiee e 9998
REFUSEA) ... 9999

If Q6 includes 9 go to Q61
Otherwise if Q6 includes 11 go to Q62
Otherwise go to Q63

Q.61 In the last 12 months, how often have you usually played mahjong, dice or other games privately for money?

(Record either week/month/year) .........c..ccoocveveiiiiiieee e
(Don’t know/can’t remember ...........ccccvveiiiiiiee e 9998
REFUSEA) ... 9999

If Q6 includes 11 go to Q62
Otherwise go to Q63

Q.62 In the last 12 months, how often have you used the internet to play casino games or poker for money?

(Record either week/month/year) .........c..ccoocveieiiiiiieie e
(Don’t know/can’t remember ...........cccevveiiiiiiie e 9998
REFUSEA) ...t 9999

Control of gambling

The following questions are about your ability to control your gambling. | will read a statement, and will ask you to respond
if you think this is true never, rarely, sometimes, often or always?

Q. 63 You have difficulty resisting the opportunity to gamble would you say never, rarely, sometimes, often or always?

(NBVET ... e 1
REIEIY .o 2
SOMELIMES ... 3
(011 o 4
AIWAYS .. a e 5
Don’t know/can’t reMemMDEr ...........ovvvuveuiiiieiieeeeeeeeeeeeeeeeeeeeeeees 98
REFUSEA) ... 99

Q. 64 You have difficulty limiting the size of the bets you place, would you say never, rarely, sometimes, often or always?

(NBVET ...ttt e e e e e e e neee 1
RAIEIY oo 2
SOMELIMES ... e 3
(@ 1= o [T 4
AIWAYS e 5
Don’t know/cant remember .........ooouueeeeeiiie e 98
REfUSEA) ... 99
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Q. 65 You continue to gamble after you have reached your limit, would you say never, rarely, sometimes, often or always?

(NBVET ... 1
RAIEIY .o 2
SOMELIMES ... e e e 3
(@1 (=] o [T 4
AIWAYS e 5
Don’'t know/can’t remember .............ooueeeeiiiiiiee e, 98
REFUSEA) ... 99

Q. 66 You have difficulty limiting the amount of money you spend, would you say never, rarely, sometimes, often or
always?

(NBVET .o e e 1

RAIEIY . 2
SOMELIMES ..o 3

101 (= o PP 4

AIWAYS e 5

Don’t know/can’t remember ... 98
REfUSEA) ... 99

Q. 67 You have difficulty stopping play, would you say never, rarely, sometimes, often or always?
(NBVET ... e 1

RArEIY .o 2
SOMELIMES ..o 3

OftBN e 4

AIWAYS ... —————— 5

Don’t know/can’t remember ..........cceovviieee i 98
REUSEA) ... 99

Q. 68 You have difficulty limiting the amount of time you spend gambling, would you say never, rarely, sometimes, often or
always?

(NBVET ... 1

RAEIY .o 2
SOMELIMES ..o 3

(01 (=1 o [OOSR ERRRRRRN 4

AIWAYS .. a e 5

Don’t know/can’t remember ..., 98
REFUSEA) .o 99

Q. 69 Your desire to gamble is too strong to control, would you say never, rarely, sometimes, often or always?
(NBVET ..t e e e e e ee e s 1

RAIEIY .o 2
SOMELIMES .o 3

L5 (= o SRR 4

AIWAYS e 5

Don’t know/can’t remember ... 98
REfUSEA) ..o 99

Q. 70 Do you have any loyalty cards for the venues at which you gamble?
(Y S e 1

N e —————— 2

Don’t know/can’t remember .............cccooiiiiiiiiieiiee 98
REFUSEA) ..t 99

If Low, Moderate or Problem Gambler go to Q71
Otherwise if Q6=1 or Q6=4 or Q6=5

Or Q44 includes 2 or 3

Or Q57 includes 1 or 2 GO TO QUESTION 76
Otherwise go to Q91.

-179 -



Gambling Beliefs

| am now going to read some statements about gambling in general. I'd like you to tell me whether you strongly

agree, agree, disagree, strongly disagree or neither agree or disagree.

Q. 71 Even if you are losing, you should continue because you don’t want to miss a win.

(SEronNgGlY @gree .....eevi e 1
AGIEE e 2
Neither agree nor disagree ..., 3
[ S= T | (== T RPN 4
Strongly diSAGIree........vvviiiiiiieeee et 5
DONMTKNOW ...ttt 98
REFUSEA) ..o 99
Q. 72 “Near misses” remind you that a win is just around the corner.
(SEroNgGlY @gree .....eeii e s 1
AGIEE et 2
Neither agree nor disagree ..., 3
[ S= To | (== TR 4
Strongly diSAGIree........uvviiiiiiieee et 5
DONMTKNOW ...ttt 98
REfUSEA) ..o 99
Q.73 When you lose money, you try to win it back.

(SEroNgGIY @gree .....eevi e 1
AGIEE e e 2
Neither agree nor disagree ...........cceeeeieiiiiiiiiiiieee e, 3
[ ST= T | (== TSR 4
Strongly diSAGIree. .......uviiiiiiiiee et 5
DONTKNOW ...ttt 98
REFUSEA) ..o 99
Q.74 After losing many times in a row, you are more likely to win
(SEroNgGIY @gree .....eevi e s 1
AGIEE e e 2
Neither agree nor disagree ...........cceeeeieiiiiiiiiiiiiee e, 3
[ ST= T | (== TSR 4
Strongly diSAgGIree........uvveiiiiiieeei et 5
DONMTKNOW ...ttt 98
REfUSEA) .. 99

Q. 75 You could win more if you used a certain system or strategy.

(SEroNgGIY @gree .....eevi e s 1
AGIBE .. 2
Neither agree Nor diSagree .........ooovvvvveveviiiiiicciee e 3
[ ST= T | (== TR 4
Strongly diSAGIree........uuiiiiieiieeee et 5
[ o] 5 B T S 98
REFUSEA) .. 99

If Q6=1 or Q6=4 or Q6=5 or

Q44 includes 2 or 3

Or Q57 includes 1 or 2 GO TO QUESTION 76
Otherwise go to question 77.
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Q.76 The following questions are about gambling venues, which include clubs, hotels, casinos and TAB outlets.
| am now going to read out some statements about accessing cash for gambling and I'd like you to tell me whether they
never, rarely sometimes, often or always apply for you.

Never  Rarely  Sometimes  Often Always DK/CR  Refused
You obtain your cash before you arrive at the venue
.................................... Toien 2 e B b 5 9899
You use your credit card to get cash advances
.................................... Toieen 2 v B b 5 98 99
You withdraw money at a venue ATM before you start gambling
.................................... Toin 2 e B b 5 98 99
You withdraw extra money at a venue ATM during a gambling session
.................................... Toiiien 2 e B b 5 98 99
You obtain cash using EFTPOS facilities at the venue before you start gambling
.................................... Torien 2 e B b 5 98 99
You withdraw extra cash using EFTPOS facilities at the venue during a gambling session
.................................... Toien 2 e 3 b D 98099

If Low, Moderate or Problem Gambler go to Q77
Otherwise go to Q91

Q.77 These next questions are about how gambling can adversely affect people. I'm going to read out some statements
and I'd like you to tell me whether any of these outcomes have resulted from your gambling over the last 12 months. (Read
out 1 — 8. Allow more than one.)

(Each is a yes/no question)

Poorer job performance ... 1
Resulted in you changing jobS ... 2
Resulted in your dismissal from Work ...........ccccccceveviiiiiireniiiiennnn. 3
Left you with not enough time to

look after your family’s interests ........cccccceeveeiiiiiiiiiiiiieeeee e, 4
Resulted in you being declared bankrupt ...........ccccoccceiieiiinn. 5
Led to the breakup of an important relationship in your life,

in divorce or Separation ...........ccccceviiieeee e i 6
Led you to obtain money illegally, even if you

intended to pay it back ..., 7
Led to trouble with the police ..., 8
(None of the above ..., 9
REFUSEA) .. 10
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The next questions are about counselling support services that are available to help people experiencing
difficulties related to gambling. Could you please answer from your own experience?

Q. 78 If you or a member of your family were experiencing a problem with gambling where would you go for help with that

problem? (Allow more than one — Don't read out)

(Gambling Help Services ... 1
Gambling Helpling ......coooiiiiiiiii e 2
(071 o1 ¢= Loz (SRS 3
Relationships Australia ..........ccccooeveieieiiiiiiie e 4
LIfEIINE eeeeee e 5
An alcohol and drug service/an addictions service ...................... 6
Gamblers ANONYMOUS ......coeeeiiiiieeeiiiieeeeeeiiee e e e eeieeeeeesneeeaeeeneeeas 7
Salvation AMMY ....oooooiiiiieee e 8
StVincent De Paul ........cccooiiiiiiiiii e 9
[0 o (o] £ TSSO PRSI 10
(0700 011 [ ) L EPPERRR 11
SOCIAI WOTKET ...ttt e e e e e e e e a e 12
Family or friends .........ooiiii 13
INEEINET . 14
PSYCholOgist .......eeeiiiie 15
PSYChiatriSt ......cooiiiiiiiii i 16
ChUrCh groups .......ceiiii e 17
Community SUPPOI GrOUP ..ceeeeieeeeeeiiieiieee e e e e 18
Gambling help ONliNe ........ccvviiiiiiieee e 19
Other (please SPECIfY).......uuuei i 20
(DON't KNOW ..ttt ettt et e e e e e ennneeeees 21
REUSEA) ...t 22

Q. 79 If you were to have a problem with gambling or someone you knew had a problem with gambling, how would you

prefer to receive help? (Read out 1 — 8. Allow more than one.)

BY telephoNe .....ceeeeee e 1
Face to face counselling .........ccceeeeeiiiiiiiiiiiiiee e 2
INEEINET ... 3
1= T SRR 4
Self help Manuals ... 5
On-line counselling .........ceeiiiiiiiiiiii e 6
Venue staff member ... 7
In-venue face-to-face counselling .........ccoccoeeiiiiiii i, 8
Other (please SPECITY) .....oviiiiiiiieiiieie e 9
(NO help requIred ..........ooeieeiee e 10
[ 7o) 5 A T 1SS 11
REFUSEA) ..o 12
Q.80 In the last 12 months, have you wanted help for problems related to your gambling?
[ L TP PPRPPPRR 1
N USSP 2
Don’t know/can’t remember ... 98
REFUSEA) ... 99

Q.81 In the last 12 months, have you tried to get any sort of help for problems related to your gambling, such as

professional or personal help?

(Y S ittt aaaaaa s 1
Lo 2
Don’t know/can’t remember .........ooooeeoiiieeeeeeee e 98
REFUSEA) ... 99

If Q81 =1 go to Q82
If Q81 =2 go to Q83
Otherwise go to Q84
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Q. 82 What prompted you to seek help for your gambling problems? (Allow more than one.)

(Financial problems ... 1
Relationship problems ... 2
Legal ProblEemS ......cooiiiii e 3
Work/employment problems ... 4
Someone urged YOU £0 g0 ...ovieviiiiiiieiiiiiiee e 5
Felt depressed/Worried ..........ccccooeeeiiiiiiiiiiiieee e 6
Fraud ..o 7
Referral from other counsellors ..........cccccovvviiiiieiiniiee e 8
Other (please SPECITY) ..ooiviiriiiiiieiee e 9
Don’t know/can’t remember ........c..coveiiiiiiiee e 10
REFUSEA) ... 11

Skip to Q84

Q. 83 Is there any reason you didn’t seek help for problems related to gambling? (Allow more than one.)

(Didn’t KNOW Where t0 go ......eevveeiiiiiiiee e 1
Too embarrassed to see a counsellor ..........cccocoeeiiiiiiiiiiiiiieeeen, 2
The kind of help | wanted wasn’t available locally ....................... 3
Thought | could beat the problem on my own .......cccccceeeeieiennnen.n. 4

| don’t consider | have a problem ...........ccccooiiii e 5
Other (please SPECIfY) .....cuviiiiiiiiiii e 6
Don’t know/can’t remember ... 7
REfUSEA) ... 8
Q. 84 Has anyone in your immediate family ever had an alcohol or drug problem?
(Y S ittt a e aaaaaa s 1
N\ RSP 2
Don’t know/can’t remember ........c..coiiiiiiiiiie e 98
REFUSEA) ..o 99
Q. 85 Have you felt you might have an alcohol or drug problem?

[ G TSRS 1
N O e e e 2
Don’t know/can’t reMembEr ........ceeeveiiiiiiiee e 98
REFUSEA) ..t 99
Q. 86 In the last 12 months, have you gambled while under the influence of alcohol or legal or illegal drugs?
(Y S et a e 1
[ S 2
Don’t know/can’t remember ... 98
REFUSEA) ... 99
Q. 87 In the last 12 months, have you felt seriously depressed?

(Y S ittt a e aaaaaaas 1
N PP 2
Don’t know/can’t remember ... 98
REFUSEA) ..o 99
Q. 88 In the last 12 months, have you been under a doctor’s care because of depression or stress related issues?
[ G TSRS 1
N\ RSP 2
Don’t know/can’t remember ........cc.coveiiiiiiiie e 98
REFUSEA) .. 99

-183 -



Q. 89 Have you ever seriously thought about or attempted suicide as a result of your gambling?

[ TP PPRP PSR 1
Lo R 2
Don’t know/can’t remember ...........oouueiiiiiiiiieeeeeeeee e 98
REFUSEA) .. 99

If Q89=1 go to Q90
Otherwise go to Q91

Q. 90 Have you thought like that in the last 12 months?

(Y S ettt 1
o T 2
Don’t know/cant remember ..........ooouuiiiieiee e 98
REFUSEA) .. 99

IF YES ABOVE CONTINUE, OTHERWISE SKIP TO Q91

Q. 90a Would you like the contact details of someone that you can talk to?

(Y S ettt e e 1
N\ R USSP 2
UNSUIE) ettt ettt e e st e e e e rabee e e e e aae 99

IF YES ABOVE CONTINUE, OTHERWISE SKIP TO Q91

Q. 90b Would you like the contact details of someone that you can talk to?

[J Gambling Helpline 1800 858 858 (which can also link the person to their nearest face-to-face Gambling Help service)

[0 www.gamblinghelponline.org.au, which offers 24 hour, 7 day a week email and chat based support

O Lifeline 13 11 14

[1 Note that Gambling Help Online is email/chat based so they don’t physically talk to someone; Lifeline is an appropriate

organisation for a crisis response.

Q. 91 Has anyone in your immediate family ever had a gambling problem?

(Y S ittt a e e aaaa s 1
Lo 2
Don’t know/can’t remember .........ooooeeiiiieeeeeeee e 98
REFUSEA) .. 99

Q. 92 Have you ever experienced any of the following problems because of someone else’s gambling? (READ OUT 1 -3

and 5, allow more than one)

EMOtioNal ... 1
FINanCial ........oooiiiiii e 2
RelationShips ....cooe e 3
(Other (SPECIFY) .uvvvreeeiiiieie e 4
Haven’t experienced any problems ...........ccccccoviiiiiiiiie e 5
Don’t know/can’t remember ... 6
REFUSEA) ... 7
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The following questions are for statistical purposes only.

Q. 4a Can | have your date of birth?

Gives date of birth ... 1
Refuses/reluctant) ... 99

If Qd4a =1 go to Q4b If Q4a =99 go to Q4c

Q. 4b Day/Month/Year? (Prompt for year of birth only if respondent is uneasy)
Gives date of birth .........ooviiii

IF Q.4a =99, otherwise Go to Q93

Q. 4c Would you mind giving me your age in years?
RECOIAS @Q€ ..eiiiiiiiiiiieie e 1
Refuses/reluctant) .........oooiiiiiiiii 99

IF Q4c =1, go to Q4d
IF Q4c =99, do to Q4e

Q. 4d Gives @ge IN YEAIS ........ueveeiiiiiiiee et

IF Q.4c =99, otherwise Go to Q93

Q. 4e Would you be willing to say which of the following categories your age is in?
1

25 — B s 2
B8 — A s 3
A5 — B s 4
BB B e 5
B5 YEAIS OF OVET ....eviiiieiiiiiiee ettt ee et e et e e e sneeeee e 6
(REFUSEA) ..t 7

If Q6 =13 or 14 and code >0 OR
Recreational Gambler and code > 0 Skip to 95
Otherwise go to Q93.
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Q. 93 In which country were you born?

(AUSErAlIA ...eeieieeeee e 1
{071 o F-To F- LSRR 2
ChiNG ... 3
UK (England, Scotland, Wales, Northern Ireland) ....................... 4
T e e 5
(7= 40 0= 0 SRR 6
(Y=o S SRS 7
[ [ o TN o] o Vo U 8
INAIA e 9
INAONESIA ...ceeiiiiiiiie e 10
IFIANG ... 11
= SRS 12
MaIAYSIA ...eeeeeiieeee e 13
Netherlands (Holland) ...........ocueeeiiiiiiiii e 14
NeW Zealand .......cooo oo 15
PRilIPPINES .. 16
POIaNd ... 17
SINGAPOIE ..t 18
SOUth AFiCa ... 19
SriLanka (Ceylon) .......eeiiiiiiiie et 20
United States of AMErICa ........occviiieiiiiiiee e 21
VIBINAIM L. 22
Other (please SPECIfY) ...coooe i 23
RETUSEA) ...t 99
Q. 95 What is your highest educational qualification?

Post graduate qualifications ............ccccooviiiiiiiiiiie e, 1
A university or college degree ... 2
A trade, technical certificate or diploma ..........ccccccooeiiiiiiiiinnnnn.n. 3
Completed senior high school (Year 12) ......cccccceveeiviiiciiiieieeenn. 4
Completed junior high school (Year 10) ......cccccoeeiviiiiieniiiiiiieeene 5
Completed primary SChOOI ..........ccueeiiiiiiiiiiiie e 6
Did not complete primary school ...........ccccooiiiiiiiii e 7
NO SChOOING ..eeeeieiiiieee e 8
(Other (please SPECIY) ......cceeiiiiiiieiiiiiiee e 9
REfUSEA) ... 99

If Q6 =13 or 14 and code > 0 go to Q99
Otherwise if Recreational Gambler and code > 0 go to Q99
Otherwise go to Q96

Q. 96 Which of the following best describes what you currently do? (Read out 1-10)

Work full-time ..o 1
Work part-time ... 2
Work on a casual basis ..o 3
Self-emPloyEed .........ooiiiiiiiiiie e 4
Unemployed and looking for Work ...........ccccccveeiiiiiiee e 5
Full-time student ... 6
Full-time home duties ... 7
RELIMEA ... 8
Not employed and not looking for Work ..............cccccvvvvieeeeeeeeennnn. 9
Sick or disability pension ... 10
(Other (please SPECIY) ......eveeiiiiiiieiiiiiee e 11
REFUSEA) .. 99
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Q. 97 How would you describe your current marital status?

NEVEr MArried ... 1
=T =T o SR 2
Other ‘live-in’ relationship (de facto) ... 3
Separated but not divorced ... 4
DIVOICEA ...t 5
WIOWED ...t 6
(R G (1T | SRR 99
Q. 98 Do you identify yourself as Aboriginal or Torres Strait Islander? (Allow more than one)
(Yes - ADOFIGINGL ...cccoiiiiiiie e 1
Yes — Torres Strait Islander ... 2
[ S 3
REFUSEA) ... 4

Q. 99a Is your personal annual income, before tax, including pensions, income from investments and family allowances

under $57,000, or $57,000 or more?

(UNAer $57,000 ......oooeiiieeeee e 1
B57,000 OF MOTE ...ttt e e e e e e e e e e e e e e e raeae s 2
DON Tt KNOW .ot e e e e e e aeen 98
REFUSEA) ... 99

If Q99a =1 go to Q99b

If Q99a =2 go to Q99d

If Q6 =13 or 14 and code >0 OR

Recreational Gambler and code > 0, END SURVEY
Otherwise go to Q100.

Q99a =98 or 99 go to Q100

Otherwise go to Q100

Q. 99b Is your personal annual income under $34,000, or $34,000 or more?

(UNder $34,000 ......cooeiuieiiiieiece e 1
$34,000 OF MOTE ...ttt e e e e e e e e e e e e e 2
DON Tt KNOW <. e e e e 98
REFUSEA) ... 99

If Q99b =1 go to Q99c

If Q6 =13 or 14 and code >0 OR

Recreational Gambler and code > 0, END SURVEY
Otherwise go to Q100.

Q99b =2, 98 or 99 go to Q100

Otherwise go to Q100

Q. 99c Is your personal annual income under $23,000, or $23,000 or more?

(UNder $23,000 .......ooeiuiiiiieiie et 1
Y22 000 o ol o To = Y 2
DONT KNOW . e e e e e 98
REFUSEA) ...t 99

If Q6 =13 or 14 and code >0 OR
Recreational Gambler and code > 0, END SURVEY
Otherwise go to Q100.

Q. 99d Is your personal annual income under $68,000, or $68,000 or more?

(UNder $68,000 ........cooeiiirieiiieiiee ettt 1
P$68,000 OF MOTE ...ttt e e e e e e e e e e e e et eeeeeeeeen 2
DONTKNOW .. 98
REFUSEA) ... 99
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If Q99d =2 go to Q99%e

If Q6 =13 or 14 and code >0 OR

Recreational Gambler and code > 0, END SURVEY
Otherwise go to Q100.

Q99d =1, 98 or 99 go to Q100

Otherwise go to Q100

Q. 99¢ Is your personal annual income under $110,000, or $110,000 or more?

(UNder $110,000 ......ooouriiiiieiieeciee ettt ettt 1
$110,000 OF MOTE ..ottt e e e e e e e e e e e e e e eeaeens 2
[ Lo T i 4T )RR 98
RETUSEA) ...t 99

If Q6 =13 or 14 and code >0 OR
Recreational Gambler and code > 0, END SURVEY
Otherwise go to Q100.

Q. 100 Are you the only income earner in the household?

(Y S et a e 1
N e e —————— 2
DON T KNOW .. 98
REFUSEA) ... 99

If Q100 =2 and Q99c =1 go to Q100a

If Q100 =2 and Q99c =2 go to Q100b

If Q100 =2 and Q99b =2 go to Q100c

If Q100 =2 and Q99d =1 go to Q100d

If Q100 =2 and Q99e =1 go to Q100e

If Q100 =2 and Q99e = 2, END SURVEY
If Q100 =1, 98 or 99, END SURVEY

Q. 100a Is your annual household income, before tax, including pensions, income from investments and family
allowances, under $23,000, or $23,000 or more?

(UNer $23,000 .......ooeiuiieieeeee ettt 1
$23,000 OF MOTE ..ottt e e e e e e e e e e e e eeeeen 2
DONMTKNOW ...t 98
REFUSEA) ... 99

If Q100a =1, 98 or 99, END SURVEY
If Q100a = 2 go to Q100b

Q. 100b Is your annual household income, before tax, including pensions, income from investments and family
allowances, under $34,000, or $34,000 or more?

(UNder $34,000 ......oooiuieiieeeeee et 1
$34,000 OF MOTE ...ttt e e e e e e 2
DONMEKNOW ... et 98
REFUSEA) ... 99

If Q100b =1, 98 or 99, END SURVEY
If Q100b =2 go to Q100c

Q. 100c Is your annual household income, before tax, including pensions, income from investments and family
allowances under $57,000, or $57,000 or more?

(UNer $57,000 .....cveeiniiiieeie ettt 1
B57,000 OF MOTE ...ttt e e e e e e e e e e e e e e e eeaeens 2
DONMTKNOW ...t 98
RETUSEA) ... 99

If Q100c =1, 98 or 99, END SURVEY
If Q100c = 2 go to Q100d
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Q. 100d Is your annual household income, before tax, including pensions, income from investments and family
allowances under $68,000, or $68,000 or more?

(UNer $68,000 ........oooueeieeiecee ettt 1
$68,000 OF MOTE ...t e e e e e e 2
[ Lo) o i A 14T R 98
REFUSEA) ... 99

If Q100d =1, 98 or 99, END SURVEY
If Q100d =2 go to Q100e

Q. 100e Is your annual household income under $110,000, or $110,000 or more?

(UNder $110,000 ......ooovieeeeeeee e 1
$110,000 OF MOTE ...t e e e e 2
(Lo T 8 A 4 T 1 98
REFUSEA) ... 99

That concludes the survey. Your responses will be strictly confidential. Your answers will not be linked to you personally
or to your telephone number. Your responses are protected by the Queensland Government’s Statistical Returns Act which
means that penalties apply under the laws of Queensland for anyone who released your responses in a way which would
identify you.

All your responses will be combined with those of other participants.

Thank you very much for your assistance.
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