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Executive summary

Introduction

The purpose of this report is to outline the findings from the Queensland Household
Gambling Survey 2016—17. The survey collected information on gambling activity and
related issues in the Queensland adult population. This information can assist a range of
stakeholders in better understanding the Queensland gambling environment. In particular,
the survey provides an opportunity to gauge the prevalence of problematic or potentially
problematic gambling behaviour in the Queensland adult population.

Methodology

Data collection
The survey was conducted by the Queensland Government Statistician’s Office.

The survey was conducted in two waves. Each wave consisted of 7 500 computer-assisted
telephone interviews for a total sample of 15 000 people. The first wave of the 201617
survey was conducted from the end of October to early December 2016. The second wave
was conducted from mid-February to early April 2017.

Scope of the survey

The in-scope population for the 2016-17 Queensland Household Gambling Survey was
adults aged 18 years or older who were residents in occupied private dwellings across
Queensland that have either a landline or mobile telephone. The sample was selected from
a household-based frame (list) which included both landline and mobile telephone numbers.

Sample design

The 15 000 telephone interviews for the 2016—-17 Queensland Household Gambling Survey
were randomly selected across 10 Queensland regions. The sample was designed to
provide results for 10 Queensland regions. The regions were derived from the SA4 (2011)
regions of the Australian Statistical Geography Standard. Sample sizes for each region were
proportional to the population estimates of each region. The sample achieved in each region
ranged from 7 355 in Brisbane to 240 in the Queensland Outback.

One adult was randomly selected from each household to complete the questionnaire.

The results from the survey have been weighted to allow population estimates to be made
from the sample.

Questionnaire

The questionnaire covered a wide range of gambling activities and behaviours. The problem
gambling screening tool used in the survey was the Canadian Problem Gambling Index
(CPGI). This is a series of questions that is scored to identify the gambling group of each
respondent — non-gambling, recreational, low risk, moderate risk or problem gambling.

In addition to the problem gambling screening tool, all respondents were asked basic
demographic questions and the gambling activities they had participated during the past 12
months. The full questionnaire was completed by all low risk, moderate risk and problem
gamblers, and a subsample of recreational gamblers and non-gamblers.
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Gambling participation

All survey respondents were asked whether they had participated in each of 16 gambling
activities during the previous 12 months.

e Lottery products (including lotto, instant scratch tickets and other lotteries) were clearly
the most popular, with 54.9 per cent of the Queensland adult population having
purchased such products in the previous 12 months.

e Art union tickets rated second, followed closely by gaming machines, in terms of
participation. About 25 per cent of Queensland adults had either purchased art union
tickets or played gaming machines in the previous 12 months.

o About 18 per cent of Queensland adults had bet on horse, harness or greyhound races
and 15 per cent had played keno in the previous 12 months.

In terms of their participation in gambling activities, there were some clear differences
between men and women, and between those in the different age groups.

Gambling group prevalence statistics

Prevalence figures from the 201617 survey are compared with findings from previous
surveys in the table below. When comparing the results of the 2011-12 and 2016-17
surveys with previous years, it must be noted that the sampling methodology used in those
surveys was more representative than in previous years. Comparisons with previous surveys
should therefore be made with caution. For example, any variation in results may be
influenced by the improved reach of the new sampling methodology and may not be the
result of actual variation in the population.

Data from the 2016—17 survey indicate that 0.51 per cent of Queensland adults were in the
problem gambling group. The prevalence of problem gambling has not changed significantly
over time. In particular, the small change from 2008—09 to 2011-12 was not statistically
significant. Also, while there may appear to have been a slight decline from 2001 to 2008-
09, this change was not statistically significant.

Comparing the results of the two most recent surveys, there appears to be some small but
significant changes from 2011-12 to 2016-17. The prevalence of non-gambling, low risk and
moderate risk gambling have slightly increased, whereas the prevalence of recreational
gambling has slightly declined.

Table 1: Time series of gambling group estimates (Queensland adult population)

Percentage estimates

2001 2003-04 2006-07 2008-09 2011-12 2016-17
Non-gambling 15.1% 19.7% 24.7% 25.3% 26.2% 29.2%
Recreational gambling 73.2% 72.4% 67.3% 68.0% 66.3% 61.4%
Low risk gambling 8.2% 5.3% 5.7% 4.7% 5.2% 6.4%
Moderate risk gambling 2.7% 2.0% 1.8% 1.6% 1.9% 2.5%
Problem gambling 0.83% 0.55% 0.47% 0.37% 0.48% 0.51%
Total 100% 100% 100% 100% 100% 100%

Source: Queensland Household Gambling Surveys 2001, 2003—-04, 2006—07, 2008—-09, 2011-12 and 2016-17.
Note: The definition of gambling used in the 2001 survey included raffle tickets. Raffle tickets were not included in the definition
of gambling in the subsequent surveys.
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Gambling behaviours

Most gamblers reported that they infrequently played gaming machines, played keno, bet on
sporting events or bet on horse, harness or greyhound races. For each of these gambling activities,
over 60 per cent of participants had played/bet less than seven times in the previous year.

Approximately 6 per cent of recreational gamblers who had played gaming machines had done so
more than 24 times during the previous year. However, among the at-risk gamblers who had played
gaming machines, about 31 per cent of moderate risk gamblers and 64* per cent! of problem
gamblers had done so more than 24 times during the previous year.

In this survey, an internet gambler was defined as a person who had used the internet to gamble on
one or more of the following activities: online casino games or poker; lotteries; horse, harness or
greyhound races; or sporting or novelty events. Overall about 12.3 per cent of adult Queenslanders
had gambled using the internet.

Gamblers were overall more likely to have placed bets on horse, harness or greyhound races at a
club or hotel (37.7 per cent), a stand-alone TAB (31.0 per cent) and the internet, using a website or
mobile app (28.2 per cent) in the previous year. Among those who had placed bets on horse,
harness or greyhound races, women and those aged 55 years or more were significantly less likely
to have placed bets via the internet, using a website or mobile app in the last 12 months.

Overall, gamblers most often used a mobile device (over 70 per cent) when placing bets on horse,
harness or greyhound races, or on sporting or novelty events over the internet during the previous
year. Interestingly, over 50 per cent of those aged 55 years or more most often used a computer
(rather than a mobile device) to place bets on sporting or novelty events over the internet in the last
12 months.

Sportsbet was the most often used bookmaker for placing bets on horse, harness or greyhound
races, or on sporting or novelty events over the internet in the previous year. Among those who had
placed bets over the internet, about one in two people had used Sportsbet in the last 12 months.

Playing gambling-type games over the internet has become a form of socialisation for Queensland
adults. Among those who had played this type of games over the internet in the previous 12
months, almost all adult Queenslanders (over 90 per cent) ‘never’ or ‘rarely’ played gambling-
simulation games that can be played via the internet or a mobile app. There were however some
differences between the at-risk gambling groups and between the different age groups in terms of
how often people played simulated gambling games in the previous year.

Problem gambling behaviours and correlates

Among low risk, moderate risk and problem gamblers, the most commonly reported problems
associated with gambling were betting more than they could really afford to lose, going back
another day to win back losses and feeling guilty about gambling. Interestingly, almost 60 per cent
of moderate risk gamblers had felt that they might have a problem with gambling in the last 12
months. Over three quarters of problem gamblers reported that they had ‘sometime’, ‘often’ or
‘always’ experienced a problem with gambling in the previous year.

Almost all problem gamblers (over 90 per cent) had experienced gambling-related health problems,
and about three quarters of them had experienced financial problems associated with their gambling
during the previous year.

All survey respondents were asked whether they had experienced problems because of someone
else’s gambling. Overall, about 7 per cent of Queensland adults had experienced emotional
problems because of someone else’s gambling, 6 per cent had experienced financial problems and
5 per cent had experienced relationship problems. The results also indicated that about 14* per cent

! The relative standard error is another measure of sampling variability. Relative standard error is defined as the ratio of
the standard error to the survey estimate. To identify data which are less reliable, figures with a relative standard error
between 25 per cent and 50 per cent are marked with an asterisk (*), and figures which have a relative standard error
exceeding 50 per cent are marked with a double asterisk (**). Users are advised to exercise caution when interpreting
results marked with * or **.
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of problem gamblers had experienced each of these kinds of problems because of someone else’s
gambling.

Almost half of all low risk, moderate risk and problem gamblers had gambled while under the
influence of alcohol or other drugs. About 19 per cent of low risk gamblers, 22 per cent of moderate
risk gamblers and 52 per cent of problem gamblers had felt seriously depressed in the last 12
months.

Help-seeking and awareness of help services

Approximately 1** per cent of low risk gamblers, 2* per cent of moderate risk gamblers and 30 per
cent of problem gamblers had wanted help for problem gambling.

Approximately 2* per cent of moderate risk gamblers and 20* per cent of problem gamblers had
tried to get help for problems related to their gambling.

Among those in the at-risk groups, the most common choices for help with gambling-related
problems were Gambling Helpline (almost 40 per cent), followed by Gamblers Anonymous (14.4 per
cent), family and friends (13.8 per cent), internet (10.5 per cent) and a counsellor (10.0 per cent).

Face-to-face counselling was the most popular method for gamblers to receive help with gambling-
related problems—preferred by two-thirds of all low risk, moderate risk and problem gamblers. The
other preferred method was telephone counselling (32.2 per cent).

The results indicated the following levels of awareness of help services:
e 70.3 per cent of Queensland adults were aware of the gambling helpline telephone number.

o 22.8 per cent of Queensland adults were aware of face-to-face counselling services for
gamblers in their area.

o 56.8 per cent of Queensland adults were aware that people can ask to be excluded or
banned from gambling at a venue.

In general, levels of awareness of these services were higher for gamblers than for non-gamblers.

Demographic profile of low risk, moderate risk and problem gamblers

Young men aged 18-34 years were over-represented in the low risk, moderate risk and problem
gambling groups. While 15 per cent of the Queensland adult population were 18-34 year-old males,
this group made up:

e 30 per cent of the low risk gambling group
e 25 per cent of the moderate risk gambling group

e 29* per cent of the problem gambling group.

Gambling in Queensland regions

For each of the major gambling activities, there were some regions where participation was
significantly higher than others. For example, on the Fitzroy region, about 33 per cent of adults had
played gaming machines in the previous 12 months. This was higher participation than at Brisbane
(23 per cent) and Townsville (22 per cent).

There was some evidence that gambling is a more popular activity in some regional areas than in
Brisbane. In Brisbane, about 32 per cent of adults had not gambled in the previous 12 months.
Gambling was more popular in the Gold Coast, Sunshine Coast, Wide Bay, Fitzroy, Mackay and
Queensland Outback regions where the percentages of people who had not gambled in the
previous year ranged from 22 to 26 per cent.

The survey results also show that Fitzroy (10.8 per cent) had a slightly higher prevalence of low risk
gambling than Queensland as a whole (6.4 per cent), and higher than Brisbane (6.3 per cent), Wide
Bay (5.2 per cent) and Sunshine Coast (4.4 per cent).

The prevalence of each of the gambling groups was otherwise very similar across Queensland. The
survey results indicate that no Queensland regions had measurably higher or lower rates of problem
gambling than Queensland as a whole.
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Introduction

Gambling is an enjoyable leisure and entertainment activity for many people. However, for some,
participation in gambling can lead to adverse consequences for themselves, their family and friends,
and/or the broader community.

Population level data regarding the gambling behaviours of Queenslanders assists in monitoring the
social and economic costs and benefits of gambling. Surveys of gambling activity and associated
issues amongst Queensland’s adult population have been previously conducted in 2001, 2003-04,
2006—-07, 2008-09 and 2011-12. This report presents the results of the most recent Queensland
Household Gambling Survey, conducted in 2016-17.

The Queensland Household Gambling Surveys have been based on a consistent core set of
questions, and have been conducted by the Queensland Government Statistician’s Office (QGSO).
As such, the reports from these surveys provide a reliable time-series of information on the
prevalence of gambling participation and gambling-related problems in the Queensland population.
In the 2016-17 survey, some additional information were collected that are of policy interest. This
relates to new questions on location of betting and gambling using the internet, as well as
poker/gaming machine and gambling-simulation games.

The survey results provide insight into the socio-demographic characteristics associated with
gambling participation and gambling-related issues. Results from this series of surveys will continue
to improve understanding of gambling activity and gambling-related harm, and to assist in focusing
and assessing harm minimisation strategies.

The series of survey reports provides reliable information on gambling activities for key
stakeholders, including those in the gambling help services, the gambling industry, government
agencies and researchers.
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Methodology

This chapter provides:

e an overview of the methodology employed to conduct the Queensland Household Gambling
Survey 2016-17

e aguide to interpreting the results.

While this section provides an overview, further details about the survey methodology, response
rate and weighting methodology are provided in Appendix Two.

Survey methodology

The Queensland Household Gambling Survey 2016—-17 was conducted by the Queensland
Government of Statistician’s Office.

The survey was conducted in two waves. Each wave consisted of 7 500 computer-assisted
interviews for a total sample of 15 000 people.

The first wave of the 2016—17 survey was conducted from the end of October to early December
2016. The second wave was conducted from mid-February to early April 2017. Although the survey
was conducted in two waves, the results are reported as a unified survey.

The sample was designed to provide results for 10 Queensland regions. These regions are listed in
Appendix 2. The regional sample sizes ranged from 7 268 in Brisbane to 266 in Queensland
Outback.

The in-scope population for the survey was adults (aged 18+) who reside in occupied private
dwellings in Queensland that have either a landline or mobile telephone.

The sample was selected from a household-based frame (list) which included both landline and
mobile telephone numbers. The sampling frame used in the 2011-12 and 2016—17 survey were
different from the frames used in previous Queensland Household Gambling Surveys, which only
included landline telephone numbers. It is likely that the 2011-12 and 2016—17 surveys are more
representative of the Queensland population than previous surveys. Comparisons with previous
surveys should therefore be made with caution. For example, any variation in results may be
influenced by the improved reach of the new sampling methodology and may not be the result of
actual variation in the population.

A randomised process was used to select one adult from each household for interview.

Further information about data collection, weighting and the reliability of estimates can be found in
Appendix Two.

The questionnaire

A copy of the full questionnaire is provided in Appendix Three. The questionnaire covered a range
of gambling activities and behaviours. A series of demographic questions was included at the end of
the questionnaire. Filter questions were used to ensure that respondents were asked only those
guestions which were relevant to their gambling involvement.

All respondents were asked basic demographic questions and about the gambling activities they
had participated in during the past 12 months. All gamblers were asked the problem gambling
screening tool. The full questionnaire was completed by a subsample of respondents, which
comprised:
o all low risk, moderate risk and problem gamblers
o all recreational gamblers who had participated in four or more gambling activities in the 12
months prior to the survey
¢ all recreational gamblers who had participated in casino table games, sports betting, fantasy
sports, e-sports and novelty events in the 12 months prior to the survey
o arandomly selected subsample of 10 per cent of recreational gamblers who had participated
in less than four gambling activities (excluding casino table games, sports betting, fantasy
sports, e-sports and novelty events)
e arandomly selected subsample of 10 per cent of non-gamblers.
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The problem gambling screening tool and gambling groups

The problem gambling screening tool used in the survey was the Canadian Problem Gambling
Index (CPGI)2. The same screening tool was used in the same form in the 2001, 2003-04, 2006—
07, 2008-09, 2011-12 and 2016-17 Queensland Household Gambling Surveys.

First, respondents were asked whether they had participated in each of 12 gambling activities in the
previous 12 months. Those who had gambled in the previous 12 months were then asked nine
CPGI questions, which are listed below:

In the last 12 months...

1 Have you bet more than you could really afford to lose?

.2 Have you needed to gamble with larger amounts of money to get the same feeling of
excitement?

3 When you gambled, did you go back another day to try to win back the money you lost?

4 Have you borrowed money or sold anything to get money to gamble?

5 Have you felt that you might have a problem with gambling?

6 Has gambling caused you any health problems, including stress or anxiety?

7 Have people criticised your betting or told you that you had a gambling problem,
regardless of whether or not you thought it was true?

. 8 Has your gambling caused any financial problems for you or your household?

.9 Have you felt guilty about the way you gamble or what happens when you gamble?

00 00000 ©O

Each of the nine questions was scored as Never = 0, Rarely = 1, Sometimes = 1, Often = 2 and
Always = 3. Total scores ranged from a minimum of 0 to a maximum of 27, and were used to
determine each respondent’s gambling group, according to the table below:

Gambling Characteristics

group

Non-gambling  Respondents had not gambled in the previous 12 months so were not asked
the nine CPGI questions.

Recreational Score of zero on the CPGI. Respondents had gambled in the previous 12
gambling months and had answered ‘Never’ to all nine CPGI questions.

Low risk Score of one or two on the CPGI. Respondents had answered ‘Rarely’,
gambling ‘Sometimes’ or ‘Often’ to one or two CPGI questions. They were not likely to

have experienced adverse consequences from gambling but may have been
at risk of experiencing problems.

Moderate risk  Score of three to seven on the CPGI. These people may have experienced

gambling adverse consequences from gambling or may have been at risk of problems
occurring.

Problem Score of eight or more on the CPGI. These people reported having

gambling experienced adverse consequences from their gambling and may have lost

control of their behaviour.

Response rate

The response rate is the number of interviews that can be used in the analysis as a percentage of
all possible interviews that could have been achieved, had every in-scope person approached

responded. The best estimate of the overall response rate for the survey was 36.6%. The reasons
for non-response included refusal to participate and failure to make contact after several attempts.

The survey scope and the impact of non-response meant that the composition of the sample is
different from the Queensland population (see table T2 in Appendix One). The data have been
weighted to reflect the regional distribution and demographic characteristics of the population.
Weighting corrects the impact of different response rates in key demographic groups.

Even though the results presented in this report have been weighted, non-response may mean that
there is still bias in the survey results. Bias will only have occurred if there was a correlation

2 Canadian Centre for Substance Abuse 2001. The Canadian Problem Gambling Index: Final Report Ferris J and Wynne
H
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between the measure of interest (e.g. gambling participation) and the likelihood of participating in
the survey, and if this has not been corrected by weighting. It is not possible to measure the impact
of non-response bias on the survey results. It is possible that the extent of any bias is small and lies
within sampling variation.

Reliability and confidence intervals

The estimates in this report are based on a sample of Queensland adults. As such, the estimates in
this report are subject to two forms of error:
¢ Sampling error: estimates based on information from a sample may differ from figures that
would have been produced if all Queensland adults had been included in the survey.

¢ Non-sampling error: errors may also occur due to a range of other reasons, including:

o inadequacies in reporting/recall by respondents

o unwillingness to answer sensitive questions

o non-response to the survey

o inadequacies in the survey frame

o interviewer or processing errors.
Non-sampling errors are difficult to quantify. However, several statistical techniques measure
sampling error, including standard error, relative standard error and confidence intervals.

To assist with interpreting the data in this report, the 95 per cent confidence intervals for all survey
results have been included in the graphs and in the tables in Appendix One. These intervals
represent the range within which there is a 95 per cent chance that the population value falls. Upper
and lower intervals close to the estimate indicate that the value is a relatively accurate
representation of the population. Upper and lower intervals, which are widely distributed, indicate
that the estimate is less accurate.

Confidence intervals provide a more secure means of claiming differences between two
populations. Where two sets of confidence intervals are not overlapping, it is considered a
statistically significant difference. Unless stated otherwise, this report only highlights differences
between two results where the difference is statistically significant.

The relative standard error is another measure of sampling variability. Relative standard error is
defined as the ratio of the standard error to the survey estimate. To identify data which are less
reliable, figures with a relative standard error between 25 per cent and 50 per cent are marked with
an asterisk (*), and figures which have a relative standard error exceeding 50 per cent are marked
with a double asterisk (**). Users are advised to exercise caution when interpreting results marked
with * or **, In this report, data with high relative standard errors usually occurred when analysing
small sub-populations, such as regions or the problem gambling group.
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Gambling participation

Survey respondents were asked whether they had participated in each of 16 different gambling
activities over the previous 12 months. They could provide more than one response.

Figure 1 presents the Queensland adult population’s participation rates in various types of
gambling.

Lottery products (including lotto, instant scratch tickets and other lottery products) were clearly the
most popular, with 54.9 per cent of the adult population reporting having purchased such products
in the previous 12 months.

Art union tickets and gaming machines both rated second in terms of participation, with about 25
per cent of Queensland adults having purchased art union tickets or played gaming machines in the
previous 12 months.

The next most popular gambling activities were betting on horse, harness or greyhound races (18.3
per cent) and keno (15.2 per cent).

The timing of the survey interviews has had some impact on the participation rate for wagering on
horse, harness and greyhound races (excluding sweeps). The survey interviews were conducted in
two separate periods called ‘waves’. The proportion of people who had participated in wagering on
horse, harness or greyhound races was higher in the first wave (20.6 per cent) than in the second
wave (15.8 per cent). The first wave of interviews took place from the end of October to early
December 2016, around the time of the Melbourne Cup. The second wave of interviews took place
from mid-February to early April 2017. Respondents who only place bets once each year during
November may have been more likely to recall these bets in the first wave than the second wave.

Betting on sports (excluding fantasy sports and e-sports) was closely followed by casino table
games played by the respondents, with participation rates of about 6.9 per cent and 5.6 per cent
respectively.

Gambling activities that had participation rates of 3 per cent or less were: bingo, card games played
privately for money, betting on events (e.g. elections, TV shows), internet casino games or poker,
other games played privately for money (e.g. dice games). Betting on fantasy sports and e-sports
were also among the least popular choices of gambling, both with participation rates of about 0.3*
per cent.

Those who responded that they had not gambled during the past 12 months were categorised as
members of the non-gambling group. About one in three adult Queenslanders (29.2 per cent) had
not gambled in the previous 12 months.
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Figure 1: Participation in gambling activities in the last 12 months
Queensland adult population
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* Relative standard error greater than 25 per cent.
Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F1 in Appendix One.
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Participation in each activity, by gender

Figure 2 shows the patrticipation rates for males and females in each gambling activity. Similar
proportions of men and women purchased lottery products and art union tickets, and played gaming
machines.

Women had higher participation rates than men for:
e playing bingo (4.5 per cent of women and 1.8 per cent of men)
Men had higher participation rates than women for:

e Dbetting on horse, harness and greyhound races excluding sweeps (21.7 per cent of men and
15.0 per cent of women)

e playing keno (17.0 per cent of men and 13.4 per cent of women)

e Dbetting on sporting events (11.8 per cent of men and 2.3 per cent of women)

e playing table games at a casino (8.5 per cent of men and 2.9 per cent of women)

e playing card games privately for money (3.8 per cent of men and 0.7 per cent of women)

e betting on elections, TV shows or other novelty events (1.6 per cent of men and 0.7 per cent of
women)

e using the internet to play casino games or poker (1.1 per cent of men and 0.4* per cent of
women).

Figure 2: Participation in gambling activities in the last 12 months
Queensland adult population, by gender

Male ®mFemale

Participation rate (%)
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* Relative standard error greater than 25 per cent.
Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F2 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Participation in each activity, by age group

The survey results showed some clear relationships between a person’s age and their gambling
choices (Figure 3):

The 18-34 years age bracket had the highest participation rates for:
¢ playing gaming machines

e playing casino table games

e Dbetting on sporting events (excluding fantasy sports and e-sports)
e playing card games privately for money

e Dbetting on elections, TV shows and other novelty events

However, those aged 18-34 years were less likely than those aged 35 years or more to have
purchased lottery products and art union tickets.

Participation rate for keno was higher among those aged 35-54 years than the other two age
groups.

Compared to the younger age groups, those aged 55 years or more were less likely to have placed
bets on sporting events (excluding fantasy sports and e-sports).
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Figure 3: Participation in gambling activities in the last 12 months
Queensland adult population, by age group
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* Relative standard error greater than 25 per cent.

Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F3 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Participation in each activity, by gender and age group

As shown in Figure 4 on the following page, there were several gambling activities for which men
aged 18-34 years had significantly higher rates of participation than the rest of the Queensland
population. These were:

playing gaming machines (33.1 per cent of males aged 18—34 years)

betting on sporting events (21.0 per cent of males aged 18-34 years)

playing casino table games (17.8 per cent of males aged 18-34 years)

playing card games privately for money (6.9 per cent of males aged 18—34 years).
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Figure 4: Participation in gambling activities in the last 12 months
Queensland adult population, by gender and age group
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* Relative standard error greater than 25 per cent.

Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F4 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Participation in each activity, by educational attainment

Figure 5 shows how gambling participation varies according to a person’s highest level of
educational attainment. For playing gaming machines and for playing keno, the participation rates of
those with a university degree or postgraduate qualifications was significantly lower than those with
the other level of qualifications.

For betting on sporting events (excluding fantasy sports and e-sports), the rate of participation was
lower amongst those with junior high school (Year 10) or VET certificate I.

Figure 5: Participation in gambling activities in the last 12 months
Queensland adult population, by educational attainment
WUniversity degree or postgraduate
VET certificate Ill or IV or diploma
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* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F5 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Participation in each activity, by work status

Figure 6 compares the gambling participation of those who were working full-time or self-employed,
those who were working part-time or casual, and those who were not working. For some gambling
activities, the participation rates of those who were working full-time or self-employed were higher

than those who were not working:

e wagering on horse, harness or greyhound races (22.1 per cent of those working full-time or self-

employed, 12.4 per cent of those not working)

e Dbetting on sporting events (10.7 per cent of those working full-time or self-employed, 2.1 per
cent of those not working)

e playing casino table games (8.7 per cent of those working full-time or self-employed, 1.1 per
cent of those not working).

Figure 6: Participation in gambling activities in the last 12 months
Queensland adult population, by work status
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* Relative standard error greater than 25 per cent.

Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph

is presented in Table F6 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Participation in each activity, by personal income

Figure 7 shows gambling participation by personal annual income. When reviewing the results
presented in this graph, it is important to note that about 12 per cent of respondents either did not
know their income or refused to answer the question about their income. Among those who did not
provide information about their income, the results showed that about 36 per cent had purchased
lottery products in the last 12 months, 24 per cent had never gambled previously, and 16 per cent
had played gaming machines in the last 12 months.

There were three gambling activities that clearly had the highest participation rates among those in
the highest income bracket ($71,000 or more):

e wagering on horse, harness or greyhound races excluding sweeps (24.2 per cent)
e Dbetting on sporting events excluding fantasy sports and e-sports (12.7 per cent)
e playing casino table games (9.4 per cent).

Purchasing lottery products appeared to be most popular among those earning between $27,000
and $45,000 in the last 12 months.

For gaming machines, the highest rate of participation was among those earning between $45,000
and $71,000. In this income bracket, about 29.3 per cent of people had played gaming machines. In
contrast, among those earning less than $15,000 about a quarter had played gaming machines, and
among those earning $71,000 or more about 22.0 per cent had played gaming machines.
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Figure 7: Participation in gambling activities in the last 12 months
Queensland adult population, by personal annual income
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Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F7 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Participation in each activity, by country of birth

In general, rates of participation in gambling appeared somewhat higher for those born in Australia
than for those born overseas (Figure 8). The gambling activities for which those born in Australia
had significantly higher rates of participation than those born in other countries were:

e gaming machines (27.1 per cent of those born in Australia and 17.4 per cent of those born
overseas)

e art union tickets (28.7 per cent of those born in Australia and 18.4 per cent of those born
overseas)

e horse, harness or greyhound races excluding sweeps (19.7 per cent of those born in Australia
and 10.2 per cent of those born overseas).

Figure 8: Participation in gambling activities in the last 12 months
Queensland adult population, by country of birth
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* Relative standard error greater than 25 per cent.
Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F8 in Appendix One, including activities where participation was very small which are not shown on the graph.
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Time series of participation over time

Figure 9 shows the patrticipation rates in each gambling activity for adult Queenslanders as
estimated from the Queensland Household Gambling Surveys conducted since 2001.

Changes in sampling methodology mean that comparison between the two most recent surveys
(2011-12 and 2016-17) and previous surveys should be made with caution.

The results indicate that the proportion of adult Queenslanders who purchased lottery products fell
steadily from 70.7 per cent in 2001 to 54.9 per cent in 2016-17.

The percentage of adult Queenslanders who played gaming machines has not changed significantly
between 2001 and 2011-12. However a significant shift occurred in 2016—-17, when the participation
rate dropped to 24.7 per cent.

In 2001, respondents were asked a single question about whether they had purchased raffle or art
union tickets. For this particular data item, the 2001 survey is not comparable with later surveys,
which asked about art union tickets only. The percentage of Queenslanders who purchased an art
union ticket slightly increased from 21.3 per cent in 2011-12 to 25.1 per cent in 2016-17 following a
steady fall between 2003-04 and 2011-12.

The results from the three most recent surveys (2008—-09, 2011-12 and 2016-17) indicated that
about 18 per cent of adult Queenslanders had wagered on horse, harness or greyhound races in
the previous 12 months. This was slightly higher compared to the previous surveys, when
approximately 16 per cent of Queensland adults had wagered on horse or greyhound races.

The percentage of Queensland adults who played keno has not changed significantly since 2003—
04. A change came in 2016-17, when the participation rate dropped to 15.2 per cent in 2016-17.

In each year that the survey has been conducted, it was estimated that about 5 per cent of
Queensland adults had played casino table games. This has not changed significantly over time.

In the 2016-17 survey, respondents were asked if they had bet on fantasy sports® or e-sports* as
two separate activities, which were excluded from the question about betting on sporting events in
the last 12 months. For this particular data item, the 2016—17 survey is hot comparable with
previous surveys, which surveyed fantasy sports and e-sports as part of the question about betting
on sporting events in the last 12 months.

In the later surveys, participation in private card games slightly decreased from 3.1 per cent in
2011-12 to 2.2 per cent in 2016-17; whereas bingo participation has remained stable at
approximately 3 per cent.

3 Fantasy sports is a type of online game, where participants assemble virtual teams of real sports players. Betting on fantasy sports involves spending
money and includes placing bets on Draftstars and Moneyball.
4 E-sports means betting on competitive video game tournaments, especially among professional or pro gamers, and is also known as electronic sports.
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Figure 9: Participation in gambling activities in the last 12 months
Queensland adult population
2001, 2003-04, 2006-07, 2008-09, 2011-12 and 2016-17
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Note: The survey question about playing card games privately for money has been consistent in the 2006-07, 2008-09, 2011-12 and
2016-17 surveys. In the 2003—-04 survey, there was a single question about all types of games played privately for money, including card
games and mahjong. In the 2016-17 survey, gambling activities related to betting on sporting events excluded fantasy sports and e-
sports. Fantasy sports and e-sports were reported as two separate activities.

Note: Responses add to more than 100 per cent because respondents could provide more than one response. The full data for this graph
is presented in Table F9 in Appendix One.

Queensland Household Gambling Survey 2016-17 Page 27 of 185



Gambling group prevalence

The gambling groups are: non-gambling, recreational gambling, low risk gambling, moderate risk
gambling and problem gambling. This section outlines the prevalence of the gambling groups in the
Queensland population, in subgroups of the population which are defined by demographic
characteristics and in subgroups of the population which are defined by levels of gambling
participation.

Like the previous Queensland Household Gambling Surveys, the 2016—17 survey used the
Canadian Problem Gambling Index (CPGI) to determine the gambling group of each survey
respondent. The CPGI is explained in the methodology section.

Overall gambling group prevalence

The estimated proportion of Queensland adults in each gambling group is presented in Figure 10.
These results indicate that a large proportion of Queensland adults were recreational gamblers
(61.4 per cent). The non-gambling group accounted for the second largest proportion of the
population (29.2 per cent). The low risk, moderate risk and problem gambling groups made up the
balance of approximately 9.4 per cent of the population. Some 0.51 per cent of adult Queenslanders
were problem gamblers.

Figure 10: Prevalence of the gambling groups
Queensland adult population
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The full data for this graph is presented in Table F10 in Appendix One.
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Gambling group prevalence, by gender

The proportion of recreational and problem gamblers was similar between men and women (Figure
11).

Women were more likely than men to be in the non-gambling group. Approximately 30.8 per cent of
women were non-gamblers, compared with 27.7 per cent of men.

Men were more likely than women to be in the low risk gambling group. Approximately 7.9 per cent
of men were low risk gamblers, compared with 4.8 per cent of women.

Also, men were more likely than women to be in the moderate risk gambling group. Some 3.4 per
cent of men were moderate risk gamblers, compared with 1.7 per cent of women.

Figure 11: Prevalence of the gambling groups
Queensland adult population, by gender
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F11 in Appendix One.
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Gambling group prevalence, by age group

Compared with those aged 35 years or more, a significantly lower proportion of younger adults were
recreational gamblers (Figure 12). The prevalence of recreational gambling was 51.7 per cent for
those aged 18-34 years, 64.7 per cent for those aged 35-54 years and 66.9 per cent for those
aged 55 years or more.

Among those aged 18—-34 years, the comparatively lower rate of recreational gambling was related
to comparatively higher rates of non-gambling and low risk gambling. Compared with those aged 35
years or more, 18—-34 year olds were more likely to be non-gamblers and low risk gamblers:

o Approximately 36.6 per cent of 18-34 year olds had not gambled in the last 12 months,
compared with 27.2 per cent of those aged 35-54 years and 24.7 per cent of those aged 55
years or more.

e About 8.5 per cent of 18—-34 year olds were low risk gamblers, compared with 5.1 per cent of
those aged 35-54 years and 5.7 per cent of those aged 55 years or more.

The differences between the age groups in terms of moderate risk gambling and problem gambling
were not statistically significant.

Figure 12: Prevalence of the gambling groups
Queensland adult population, by age group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F12 in Appendix One.
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Gambling group prevalence, by gender and age group

When comparing across the different age and gender groups, similar proportions of men and
women observed in the moderate risk gambling group. (Figure 13).

However, women aged 18-34 years (40.0 per cent) were significantly more likely to state that they
had not gambled in the last 12 months.

The survey results also show that men aged 18-34 years were comparatively less likely to be
recreational gamblers and were comparatively more likely to be low risk gamblers.

o 49.3 per cent of men aged 18-34 years were recreational gamblers (compared with 61.4 per
cent of the total population).

e 12.5 per cent of men aged 18-34 years were low risk gamblers (compared with 6.4 per cent of
the total population).

Figure 13: Prevalence of the gambling groups
Queensland adult population, by gender and age group
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The full data for this graph is presented in Table F13 in Appendix One.
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Gambling group prevalence, by educational attainment

Among those whose highest level of education is a university or postgraduate degree, about 58.1
per cent were classified as recreational gamblers (Figure 14). Recreational gamblers made up a
slightly higher proportion among those whose highest educational attainment was VET certificate 11|
or IV or diploma (63.3 per cent recreational gamblers); junior high school (Year 10) or VET
certificate | (65.5 per cent recreational gamblers); or primary school, did not complete primary
school, or no schooling (61.9 per cent recreational gamblers).

While the prevalence of low risk, moderate risk and problem gambling was lowest among those with
a university or postgraduate degree, a person’s educational qualification did not appear to have a
significant effect on their likelihood of being a low risk, moderate risk or problem gambler.

Figure 14: Prevalence of the gambling groups
Queensland adult population, by educational attainment

B University degree or postgraduate VET certificate Ill or IV or diploma
M Senior high school (Year 12) or VET certificate Il Junior high school (Year 10) or VET certificate |
OPrimary school, did not complete primary school, or no schooling

0 20 40 60 80 100

Non-gambling

Recreational

Low risk

Moderate risk

Problem gambling

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F14 in Appendix One.
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Gambling group prevalence, by work status

The likelihood of being a low risk, moderate risk or problem gambler was similar across the three
work status groups studied — working full-time or self-employed, working part-time or casual and
not working (Figure 15).

Among those who were not working, about 34.2 per cent had not gambled in the 12 months prior to
the survey. A lower percentage of those who worked full time or were self-employed had not
gambled in the previous 12 months (26.9 per cent).

Figure 15: Prevalence of the gambling groups
Queensland adult population, by work status
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The full data for this graph is presented in Table F15 in Appendix One.
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Gambling group prevalence, by personal income

Figure 16 depicts the proportion of people in each gambling group according to their income
bracket.

The survey results indicated that the proportion of recreational gamblers somewhat rose with their
income. About 55.5 per cent of those with income less than $15,000 were recreational gamblers. In
contrast, among those with income of $71,000 or more, about 63.2 per cent were recreational
gamblers. Conversely, the results seemed to suggest that those with income of less than $15,000
were more likely to be non-gamblers (35.9 per cent) than those with income of $71,000 or more
(26.7 per cent).

There is no evidence from the survey results that there was a relationship between income and low
risk, moderate risk or problem gambling.

Figure 16: Prevalence of the gambling groups
Queensland adult population, by personal income
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F16 in Appendix One.
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Gambling group prevalence, by country of birth

As shown in Figure 17, the prevalence of low risk, moderate risk and problem gambling was similar
between those born in Australia and those born overseas.

However, those born in Australia were more likely to be recreational gamblers and less likely not to
have gambled in the last 12 months.

¢ Among those born in Australia, 63.3 per cent were recreational gamblers and 27.0 per cent had
not gambled in the last 12 months.

¢ Among those born in other countries, 55.7 per cent were recreational gamblers and 36.2 per
cent had not gambled in the last 12 months.

Figure 17: Prevalence of the gambling groups
Queensland adult population, by country of birth
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F17 in Appendix One.
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Time series of gambling group prevalence

Figure 18 shows the prevalence of the gambling groups among adult Queenslanders as estimated
from the Queensland Household Gambling Surveys conducted since 2001.

Changes in sampling methodology mean that comparisons between the two most recent surveys
(2011-12 and 2016-17) and previous surveys should be made with caution.

The 2001 survey estimated that about 85 per cent of Queenslanders had gambled in the preceding
12 month period. In this survey, raffle tickets were included as a form of gambling, and people who
had only purchased raffle tickets were classified as gamblers.

After the 2001 survey, the definition of gambling remained the same and did not include raffle
tickets in the later surveys.

Between 2003-04 and 2006-07 there was a significant change in the proportion of non-gamblers
and recreational gamblers in the Queensland adult population. The percentage of people who had
not gambled in the preceding 12 months was about 20 per cent in 2003—-04. For the next three
surveys, the percentage of people who had not gambled in the preceding 12 months remained
stable at about 25 or 26 per cent. The results from the latest 2016—-17 survey showed a slight
increase of people who had not gambled in the previous 12 months (29.2 per cent).

In 2003-04, approximately 72 per cent of the Queensland adult population were recreational
gamblers. The percentage of recreational gamblers in the Queensland adult population has been
similar in the following three surveys — about 67 per cent in 2006—07, 68 per cent in 2008—09 and
66 per cent in 2011-12. The latest 2016—-17 survey estimated that the proportion of recreational
gamblers (61.4 per cent) was significantly lower compared to the previous surveys.

The results from the 2001 survey indicated that about 8 per cent of the Queensland adult population
were low risk gamblers. Subsequent surveys have estimated that about 5 per cent of Queensland
adults were low risk gamblers. The 2016-17 estimate of low risk gamblers was about 6 per cent of
Queensland adult population.

Based on the four surveys conducted between 2003-04 and 2011-12, the results indicated that
about 2 per cent of Queensland adults were moderate risk gamblers. The 2011-12 estimate of the
prevalence of moderate risk gambling (1.9 per cent) was lower than the estimate for 2001 (2.7 per
cent) but similar to the results from the 2003-04, 2006—-07 and 2008-09 surveys. From the 2016-17
survey, the prevalence of moderate risk gamblers (2.5 per cent) appeared to have risen slightly
compared to the previous four surveys, trending closer to the prevalence estimated in 2001 (2.7 per
cent).

The prevalence of problem gambling from the 2016—17 survey (0.51 per cent) was similar to that
from the recent surveys (0.47 per cent in 2006—07, 0.37 per cent in 2008-09 and 0.48 per cent in
2011-12). Indeed, the prevalence of problem gambling has not changed significantly over time.
While there may appear to have been a slight decline from 2001 to 2008-09, this change was not
statistically significant.
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Figure 18: Prevalence of the gambling groups
Queensland adult population
2001, 2003-04, 2006-07, 2008-09, 2011-12 and 2016-17
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The full data for this graph is presented in Table F18 in Appendix One.
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Gambling group prevalence for gamblers, regular gamblers and regular
EGM gamblers

This section presents the prevalence of the gambling groups for different sectors of the Queensland
population, as defined by their participation in gambling in the 12 months prior to the survey. This is
a different perspective from the previous sections of this chapter, which described the prevalence of
the gambling groups for demographic subgroups within the Queensland population.

In its 2010 report on Gambling®, the Productivity Commission argued that ‘the adult prevalence rate
is not the only policy-relevant measure of harm’® and ‘the measures of prevalence relevant to
regulation or community awareness relate to those people who participate in an activity, with a need
for different prevalence measures based on the form and frequency of people’s exposure to that
activity’’.

The Productivity Commission report presented four measures of problem gambling prevalence:
e prevalence in the total adult population
e prevalence among gamblers

e prevalence among regular gamblers (defined as those who gambled at least 52 times in the
previous year on any combination of non-lottery gambling activities)

e prevalence among regular gaming machine gamblers (defined as those who have played
gaming machines at least 52 times in the previous year).®

The following four tables present these prevalence statistics from the 2016—-17 Queensland
Household Gambling Survey.

Table 3 below shows the prevalence of the gambling groups in the total population. (This is the
same data as presented in Figure 10).

Table 3: Prevalence of the gambling groups in the Queensland adult population

Gambling group Percentage
Non-gambling 29.2
Recreational 61.4
Low risk 6.4
Moderate risk 2.5
Problem gambling 0.51
Total 100.0

The full data for this table is presented in Table T3 in Appendix One.

About one in three Queensland adults (70 per cent) had gambled in the 12 months prior to the
survey.

Table 4 below shows the prevalence of the gambling groups among those who had gambled in the
last 12 months. Recreational gamblers were about 86.8 per cent of all gamblers. The prevalence of
problem gambling among gamblers was 0.72 per cent.

5 Productivity Commission 2010, Gambling, Report No. 50, Canberra.
8 Productivity Commission 2010, p 5.21

" Productivity Commission 2010, p 5.21

8 Productivity Commission 2010, pp 5.17-5.26
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Table 4: Prevalence of the gambling groups among those who had gambled in the last 12 months

Gambling group Percentage
Recreational 86.8
Low risk 9.0
Moderate risk 35
Problem gambling 0.72
Total 100.0

The full data for this table is presented in Table T4 in Appendix One.

Among those who gambled in the last 12 months, about 8.4 per cent were classified as ‘regular
gamblers’. Here, regular gamblers are defined as:

a person whose cumulative annual frequency of gambling across the following gambling
activities is 52 times or more: electronic gaming machines, betting on horse or greyhound
racing, keno, casino table games, bingo, sports betting, private card games, other private
games, internet casino games and poker.

Table 5 below shows the prevalence of the gambling groups among regular gamblers. Among
regular gamblers, about 55.2 per cent were recreational gamblers. About one in five regular
gamblers were low risk gamblers (20.8 per cent). Among regular gamblers, 18.1 per cent were
moderate risk gamblers and 5.87 per cent were problem gamblers.

Table 5: Prevalence of the gambling groups among regular gamblers

Gambling group Percentage
Recreational 55.2
Low risk 20.8
Moderate risk 18.1
Problem gambling 5.87
Total 100.0

The full data for this table is presented in Table T5 in Appendix One.

Among those who had gambled in the last 12 months, about 2.9 per cent were classified as ‘regular
gaming machine gamblers’. A ‘regular gaming machine gambler’ is a person who played gaming
machines 52 times or more in the 12 months prior to the survey.

Table 6 below shows the prevalence of the gambling groups among regular gaming machine
gamblers. Among regular gaming machine gamblers, about 42.7 per cent were recreational
gamblers. About one in five regular gaming machine gamblers were low risk gamblers (20.8 per
cent). Among regular gaming machine gamblers, 25.4 per cent were moderate risk gamblers and
11.10 per cent were problem gamblers.

Table 6: Prevalence of the gambling groups among regular gaming machine gamblers

Gambling group Percentage
Recreational 42.7
Low risk 20.8
Moderate risk 25.4
Problem gambling 11.10
Total 100.0

The full data for this table is presented in Table T6 in Appendix One.
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Gambling behaviours

The earlier chapter ‘Gambling participation’ presented information about the percentage of
Queensland adults who had participated in each of the gambling activities in the previous 12
months. This chapter presents more detailed information about the gambling behaviours of
recreational, low risk, moderate risk and problem gamblers. Some of these behaviours, such as
frequency of gambling, provide some indication of the extent and intensity of participation in
gambling. Other behaviours, such as where people place their bets, indicate how gamblers are
accessing gambling. This chapter also presents new information about simulated gambling games
that was collected in 2016—-17 but not in the previous surveys.

Gambling participation in each gambling group

The proportion of each gambling group that participated in each of the gambling activities is
presented in Figure 19. For some forms of gambling, the participation rates for recreational
gamblers were significantly lower than for low risk, moderate risk and problem gamblers.

Low risk, moderate risk and problem gamblers were more likely than recreational gamblers to have:
e played gaming machines

e bet on horse, harness or greyhound races (excluding sweeps)

e played keno

e played casino table games

e bet on sporting events (excluding fantasy sports and e-sports)

e played card games privately for money

¢ played casino games or poker using the internet.

The patrticipation rates for lottery products, art union tickets and bingo were similar across the
recreational, low risk, moderate risk and problem gambling groups.
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Figure 19: Participation in gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F19 in Appendix One.
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Number of gambling activities in each gambling group

The previous section highlighted higher participation rates in the at-risk gambling groups for many of
the gambling activities. The tendency for higher participation rates in the higher risk gambling
groups is also reflected in Figure 20. This graph outlines the number of gambling activities in which
gamblers had participated.

Only a small proportion (12.9 per cent) of recreational gamblers participated in four or more
activities. In contrast, about 50 per cent of moderate risk gamblers and 66 per cent of problem
gamblers had participated in four or more activities.

Figure 20: Number of gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group

1 activity =2 activities B3 activities B4 or more activities

0% 20% 40% 60% 80% 100%

Recreational gambler 40.8 275

|

Low sk gambler i 23 _
Moderate risk gambler re =l _

4.90*
Problem gambler 10.70*

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F20 in Appendix One.
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Frequency of gambling

In the initial section of the survey, all respondents were asked about their participation in each of 12
gambling activities over the previous 12 months. Participants in each activity were subsequently
asked how often they had participated. Figure 21 outlines how frequently adult Queenslanders
participated in gambling activities in the previous 12 months.

Queensland adults tended to purchase lottery products (including lotto, instant scratch tickets and
other lotteries) on a more frequent basis than the other gambling products. Over a quarter of lottery
participants (about 27 per cent) had participated more than 24 times during the previous year. Less
than half of lottery participants (47.2 per cent) had participated between one and six times during
the previous year.

For all other gambling activities, most gamblers reported participating on an infrequent basis. The
proportion of gamblers that participated between one and six times over the previous 12 months
was:

e 88.1 per cent for casino table games

e 83.3 per cent for playing card games privately for money

e 74.5 per cent for betting on horse, harness or greyhound races
e 73.5 per cent for bingo

e 67.4 per cent for gaming machines

e 65.3 per cent for keno

o 59.6 per cent for sports betting

Figure 21: Frequency of participating in gambling activities in the previous 12 months
People who had participated in that activity in the last 12 months

1-6 times per year 7-12 times per year 13-24 times per year 25-52 times per year m53+ times peryear ®Don't know / Refused

Percentage of those who had participated
0% 20% 40% 60% 80% 100%

Lottery products 47.2 18.5 71 223

Gaming machines B67.4 16.3 53 7.7

Horse, harness or greyhound races excluding sweeps 745 75 42 93

Keno 693 177 54 81

Casino table games 881
Sports betting (excluding fantasy sports and e-sports) | 59.6 125 581 113
Private card games | 83.3 4.976.3""3.
Bingo _ 73.5 697 41% 11.7°

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. For the full data, see Table F21 in
Appendix One.
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The following sections further analyse the frequency of participation in the most popular gambling
activities—gaming machines, lottery products, betting on horse, harness and greyhound races and
keno.

For all four of these gambling activities, recreational gamblers tended to play less frequently. That
is, compared with low risk, moderate risk and problem gamblers, higher proportions of recreational
gamblers had played less than seven times in the previous 12 months.

Frequency of playing gaming machines

There were clear differences between the gambling groups in terms of how often they played
gaming machines (Figure 22). Among those who had played gaming machines, most recreational
gamblers (77.1 per cent) played gaming machines between one and six times per year. In contrast,
among those who played gaming machines, 50.1 per cent of low risk gamblers and 25.7 per cent of
moderate risk gamblers played gaming machines between one and six times per year.

The differences between recreational gamblers and the at-risk groups can also be seen in the
proportion of gamblers who played on a more frequent basis. Among recreational gamblers who
had played gaming machines, about 5.9* per cent played 25 times or more per year. In contrast,
among those who had played, about 31.4 per cent of moderate risk played gaming machines 25
times or more per year.

There were high relative standard errors associated with the frequency of playing gaming machines
for problem gamblers. This makes it difficult to reliably compare gaming machine behaviours of
recreational and problem gamblers.

There were no significant differences between men and women in terms of how often they played
gaming machines.

Most gaming machine players aged 18—-34 years played gaming machines between one and six
times per year (77.5 per cent). A lower percentage of gaming machine players aged 55 years or
more played gaming machines between one and six times per year (50.1 per cent).

Figure 22: Frequency of playing gaming machines in the previous 12 months
People who had played gaming machines in the last 12 months
By gambling group, gender and age group
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1-6 times per year 7-12 times per year 13-24 times per year
B25-52 times per year W53+ times peryear  MDon't know / refused

0% 20% 40% 60% 80% 100%

All 67.4 16.3

Recreational gambler 771
Low risk gambler 50.1
Moderate risk gambler 257 226

Problem gambler | 9.6* | 10.7* 16.1**

Male 61.8
Female 72.9
18-34 years
35-54 years 73.2
55+ years 50.1

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. For the full data, see Table F22 in
Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F22 in Appendix One.
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Frequency of purchasing lottery products

Among those who had purchased lottery products, about 48 per cent of recreational gamblers, 41
per cent of low risk gamblers and moderate risk gamblers had purchased lottery products less than
seven times in the previous year.

There were no significant differences between men and women in terms of how often they
purchased lottery products.

Lottery players aged 18-34 years tended to play less frequently than lottery players aged 55 years
or more:

e Among lottery players aged 18—34 years, 68.7 per cent had purchased lottery products between
one and six times in the previous year.

e Among lottery players aged 55 years or more, 35.8 per cent had purchased lottery products
between one and six times in the previous year and 39.0 per cent had purchased these products
25 times or more during the 12 months period.

Figure 23: Frequency of purchasing lottery products in the previous 12 months
People who had purchased lottery tickets in the last 12 months
By gambling group, gender and age group

1-6 times per year 7-12 times per year 13-24 times per year
W25-52 times per year W53+ times per year BMDon't know / refused
0% 20% 40% 60% 80% 100%
All 472 185 71
| 6.9
Recreational
gambler 48.3 183
Low risk gambler 407 201
Moderate risk |
gambler | 406 19:1 52
Problem gambler 28.20" 18. 70 11.60*
Male 450 17.8
Female 492 192
18-34 years 68.7
35-54 years 459 217
55+ years 358 16.4 74

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. For the full data, see Table F23 in
Appendix One.

* Relative standard error greater than 25%

** Relative standard error greater than 50%

The full data for this graph is presented in Table F23 in Appendix One.
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Frequency of wagering on horse, harness or greyhound races

Among those who had bet on horse, harness or greyhound races, most recreational gamblers (80.3
per cent) had placed these bets between one and six times in the previous year. Among
recreational gamblers who had placed bets, about 9* per cent had placed bets 25 times or more in
that year.

Compared with recreational gamblers, moderate risk gamblers placed bets on a more frequent
basis. Among moderate risk gamblers who had bet on races, about 46 per cent had placed these
bets between one and six times during the year and almost 20 per cent had placed bets 53 times or
more. (There were high relative standard errors associated with the frequency of wagering for the
at-risk gamblers. This makes it difficult to reliably compare the wagering behaviours between
recreational gamblers and the at-risk gamblers).

Among women who had bet on horse, harness or greyhound races, a majority of them (86.2 per
cent) had placed bets between one and six times in the previous year. In contrast, among men who
had placed bets, a smaller proportion (65.4 per cent) had placed these bets between one and six
times in the previous year.

Of those aged 55 years or more who had placed bets in the last 12 months, about 17 per cent
having done so between 25 and 52 times in that year. In contrast, among those aged 54 years or
younger, about 6 per cent had placed bets between 25 and 52 times during the previous year.

Figure 24: Frequency of wagering on horse, harness or greyhound races in the previous 12 months
People who had placed bets on horse, harness or greyhound races in the last 12 months
By gambling group, gender and age group

1-6 times per year 7-12 times per year ©13-24 times per year

W25-52 times per year M53+ times per year MDon't know [ refused
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Female 86.2
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35-54 years 788
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Note: Percentage estimates of two percentage points or less have not been labelled on this graph. For the full data, see Table F24 in
Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F24 in Appendix One.
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Frequency of playing keno

Recreational gamblers tended to play keno on a less frequent basis than those in the low risk,
moderate risk and problem gambling groups. Among keno players in the recreational gambling
group, 70.4 per cent played keno between one and six times in the previous 12 months. In contrast,
51.7 per cent of keno players in the low risk gambling group, 46.4 per cent of keno players in the
moderate risk gambling group and 43.0* per cent of keno players in the problem gambling group
had played between one and six times in the previous year.

Among women who had played keno, most (72.0 per cent) had played between one and six times in
the previous year. In contrast, among men who had played keno, a smaller proportion (58.5 per
cent) had played between one and six times in the previous year.

Figure 25: Frequency of playing keno in the previous 12 months
People who had played keno in the last 12 months
By gambling group, gender and age group

1-6 times per year 7-12 times per year 13-24 times per year
W25-52 times per year W53+ times per year BMDon't know / refused
0% 20% 40% 60% 80% 100%
All 65.3 Bk 54
Recreational gambler 704
Low risk gambler 51.7 23.0 23
Moderate risk gambler 46 4 206 12.9% 27
Problem gambler 43.0° 16.3* 12.9*
Male 58.5 19.6 4
Female 72.0
18-34 years 754
35-54 years 63.7 16.3* : 20*
55+ years 584 214

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. For the full data, see Table F25 in
Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F25 in Appendix One.
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Location of betting

Gamblers who had bet on horse, harness or greyhound races, or on sporting or novelty events were
asked how they placed those bets in the last 12 months. They could provide more than one
response.

Overall, among those who had bet on horse, harness or greyhound races in the last 12 months, the
most popular places for placing bets were a club or hotel (37.7 per cent), a stand-alone TAB (31.0
per cent) and the internet, using a website or mobile app (28.2 per cent). Figure 26 presents how
gamblers placed bets by gambler type, gender and age. The results showed:

e Gamblers generally were more likely to have placed bets at a club or hotel, a stand-alone TAB
or via the internet, using a website or mobile app regardless of their gambler type, gender or
age.

e Recreational gamblers (24.3 per cent) were less likely to have placed bets via the internet, using
a website or mobile app, compared to moderate risk gamblers (47.9 per cent).

e Male gamblers (35.2 per cent) were more likely than female gamblers (19.3 per cent) to have
placed bets over the internet, using a website or mobile app.

o A lower proportion of those aged 55 years or more (17.2 per cent) had placed bets via the
internet, using a website or mobile app, compared to those aged 18—-34 years (36.0 per cent)
and those aged 35-54 years (30.5 per cent).
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Figure 26: Responses to the question ‘Over the last 12 months, when you have bet on horse, harness
or greyhound races, how have you placed your bets?’

People who had bet on horse, harness or greyhound races in the last 12 months, by gambling group,
gender and age
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Note: Responses add to more than 100 per cent because respondents could provide more than one response. Also, some of the results
have not been included in the graph because of high samplings errors.

The full data for this graph is presented in Table F26 in Appendix One.

As highlighted in Figure 27, all those who had bet on sporting or novelty events, the most popular
places for placing bets were the internet, using a website or mobile app (67.2 per cent), followed by
a club or hotel (14.5 per cent) and a stand-alone TAB (12.6 per cent). The results also showed:

o Gamblers were generally prefer to place bets via the internet, using a website or mobile app
despite their gambler type, gender and age.

o The percentage of people who had placed bets at a club or hotel, a stand-alone TAB or via the
internet, using a website or mobile app was similar across the four gambling groups.
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¢ Male gamblers (71.5 per cent) were more likely than female gamblers (48.3 per cent) to have
placed bets via the internet, using a website or mobile app.

e About three quarters of those aged 18-34 years (74.6 per cent) had placed bets over the
internet, using a website or mobile app in the previous 12 months.

Figure 27: Responses to the question ‘Over the last 12 months, when you have placed bets on
sporting or novelty events, how have you placed your bets?’

People who had bet on sporting or novelty events in the last 12 months, by gambler type, gender and
age
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have not been included in the graph because of high samplings errors.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F27 in Appendix One.
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Gambling using the internet

In the 2016—17 Queensland Household Gambling Survey, gamblers who had placed bets on horse,
harness or greyhound races and who had bet on sporting or novelty events over the internet were
asked about what they most often used to place bets — a computer or a mobile device, such as a
mobile phone or tablet.

Among those who had used the internet to bet on horse, harness or greyhound races, gamblers
were in general most often used a mobile device when placing bets over the internet regardless of
their gambling group, gender and age. (Figure 28).

Figure 28: Responses to the question ‘When placing bets on horse, harness or greyhound races over
the internet, what do you MOST OFTEN use to place your bets —a computer or mobile device, such as
a mobile phone or tablet?’

People who had used the internet to place bets on horse, harness or greyhound races in the last 12
months, by gambling group, gender and age

Computer Mobile device Both Don't know
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
All 195 731
Recreational gambler 18.8 72.2
: |
Low risk gambler 19 3% 7168
: |
Moderate risk gambler 21.2% 745
: |
Problem gambler 32.10% 60.50*
Male 16.3 74.9
: |
Female 27 0% 690
18-34 years |[8.7** 90.3
: |
35-54 years 247 68.3
: |
55+ years 307 47 .07

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. Also, some of the results have not
been included in this graph due to high sampling errors. For the full data, see Table F28 in Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F28 in Appendix One.

As Figure 29 shows, among those who had used the internet to place bets on sporting or novelty
events, the percentage of gamblers using a computer or mobile device was similar across the
different groups of gambling, gender and age. However, there was one exception — a significantly
higher proportion of those aged 55 or more (53.7 per cent) most often used a computer (rather than
a mobile device) to place bets compared to the younger age groups (23.3 per cent of those aged
35-54 years and 12.0 per cent of those aged 18—34 years).
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Figure 29: Responses to the question ‘When placing bets on sporting or novelty events over the
internet, what do you MOST OFTEN use to place your bets —a computer or mobile device, such as a
mobile phone or tablet?’

People who had used the internet to place bets on sporting or novelty events in the last 12 months, by
gambling group, gender and age

Computer Mobile device Both Don't know
0.0% 20.0% 60.0% 80.0% 100.0%
All 18.4 751
Recreational gambler 211 74.0
Low risk gambler 12.6* 76.6
Moderate risk gambler | 12.6* 816
Problem gambler 29.60* 63.50*
Male 17.5 5.3
Female 240 73.6%
18-34 years 12.0 806
35-54 years 233 716
|
55+ years 537 41.8*

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. Also, some of the results have not
been included in this graph because of high sampling errors. For the full data, see Table F29 in Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

The full data for this graph is presented in Table F29 in Appendix One.

Of those who had placed bets on horse, harness or greyhound races, and who had bet on sporting
or novelty events over the internet, gamblers in the 2016—-17 survey were also asked about which
bookmakers they bet with most often in the last 12 months. They could provide more than one
response.

Among those who had used the internet to place bets on horse, harness or greyhound races, the
most often used bookmaker for betting was Sportsbet (50.5 per cent). (Figure 30).

Similar results found among those who had bet on sporting or novelty events over the internet,
Sportsbet (54.2 per cent) was most often used for betting compared to the other bookmakers.
(Figure 31).
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Figure 30: Responses to the question ‘When placing bets on horse, harness or greyhound races over
the internet, which bookmakers do you bet with most often?’

People who had used the internet to place bets on horse, harness or greyhound races in the last 12
months
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* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F30 in Appendix One.

Figure 31: Responses to the question ‘When placing bets on sporting or novelty events, which

bookmakers do you bet with most often?’
People who had used the internet to place bets on sporting or novelty events in the last 12 months

0.0 200 400 60.0 800 1000

Sportsbet
UBET
William Hill
Ladbrokes
TAB
Tattsbet/Tatts
Crownbet
Bet365
Luxbet

Centrebet

Betfair

Tom Waterhouse
Other

Don't know

Refused

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F31 in Appendix One.
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In the 2016—17 survey, there were four questions about gambling using the internet including:

e All survey respondents were asked: ‘In the last 12 months, which of the following gambling
activities have you participated in...used the internet to play casino table games or poker for
money’. Some 0.8 per cent of the adult population had used the internet to play casino games or
poker for money.

e Those who had purchased lottery products in the last 12 months were asked: ‘In the last 12
months, have you used the internet to purchase lottery products?’” Among those who had
purchased lottery products, 11.1 per cent had used the internet to purchase those products.

e Those who had bet on horse, harness or greyhound races were asked ‘Over the last 12 months,
when you have placed bets on horse, harness or greyhound races, how have you placed your
bets?” Among those who had placed bets, 28.2 per cent had done so ‘via the internet, using a
website or mobile app’.

e Those who had bet on sporting or novelty events were asked ‘Over the last 12 months, when
you have placed bets on sporting or novelty events, how have you placed your bets?” Among
those who had placed bets, 67.2 per cent had done so ‘via the internet, using a website or
mobile app’.

The responses to all of these questions have been used to derive an overall measure of
participation in internet gambling. That is, an internet gambler is defined as a person who has used
the internet to gamble on one or more of the following activities: online casino games or poker;
lotteries; horse, harness or greyhound races; or sporting or novelty events.

Overall, about 12.3 per cent of the adult Queensland population had gambled using the internet.
Figure 32 shows internet participation by a range of demographic variables. Note that this graph
uses an enlarged scale to show the differences in rates of participation in gambling using the
internet. The results showed:

¢ Men were more likely to have gambled using the internet than women (16.3 per cent of men and
8.5 per cent of women).

e Adults in the younger age groups were more likely to have gambled using the internet than
those aged 55 years or more (about 15 per cent for those aged 18—34 years and 35-54 years
and 7 per cent for those aged 55 years or more).

e The rate of participation in internet gambling was somewhat higher among those VET certificate
[l or IV or diploma (14.2 per cent), or senior high school (Year 12) or VET certificate 1l (13.4 per
cent). Some of the results were associated with high levels of sampling error, thus making it
difficult to reliably compare the internet gambling behaviours across the qualification groups.

e Those who were full-time workers or self-employed were more likely to have gambled using the
internet than those who were not working (17.1 per cent of those working full-time or self-
employed, 6.8 per cent of those not working).

¢ Among those who were born in Australia, the rate of participation in internet gambling was
somewhat higher than those born overseas (13.2 per cent of those born in Australia, 9.3 per
cent of those born overseas).

Figure 33 shows patrticipation in internet gambling by gamblers. Among those who had gambled in
the last 12 months, about 17.4 per cent had gambled using the internet. While the percentage of
problem gamblers was associated with high relative standard errors, the results indicated that
usage of the internet gambling was significantly higher among the at-risk group of gamblers. About
31.7 per cent of low risk, 34.3 per cent of moderate risk, and 38.5* per cent of problem gamblers
had used the internet to gamble.
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Figure 32: Participation in gambling using the internet in the last 12 months

Queensland adult population, by age, gender, educational attainment, work status, personal income
and country of birth
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F32 in Appendix One.

Figure 33: Participation in gambling using the internet in the last 12 months
Gamblers, by gambling group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F33 in Appendix One.
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Gaming machine play

Those who had played poker machines or gaming machines in the 12 months prior to the survey
were asked a series of follow-up questions about the way they play.

The first question was about where they most often play poker or gaming machines. Overall, Figure
34 shows that almost all gaming machine players most often played at a club or at a pub or hotel
(about 91 per cent). Less than 10 per cent of gaming machine players most often played at a
casino.

There were no significant differences among the gambling groups, and between male and female,
in terms of where they most often played.

The proportion of gaming machine players most often played at a club consistently increased with
age (about 23 per cent of those aged 18-34 years, 47 per cent of those aged 35-54 years and 73
per cent of those aged 55 or more). In contrast, the proportion of players who most often played at a
pub or hotel fell steadily with age (about 66 per cent of those aged 18-34 years, 43 per cent of
those aged 35-54 years and 21 per cent of those aged 55 years or more).

Figure 34: Responses to the question ‘Where do you most often play poker machines or gaming
machines? At a club, a pub or hotel, or a casino?’
People who had played gaming machines in the last 12 months, by gambling group, gender and age

Club Pub or hotel Casino Don't know BRefused
0% 20% 40% 60% 80% 100%
All 46 4 44 4 85
Recreational gambler 478 43 3 8.4
Low risk gambler 438 44 8 10.3
Moderate risk gambler 43 .4 50.5 5.8*
|
Problem gambler 27 8% 61.7 10.5*
Male 404 50.8 78
Female 523 383 93
18-34 years 23.1 657 10.6
35-54 years 471 432 8.9
55+ years 734 205 59
]

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. The full data for this graph is
presented in Table F34 in Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.
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In addition, gamblers were also asked about the type of machine they most often played. About 70
per cent of gaming machine gamblers most often played a one cent machine. The next most
common responses were a two cent machine (8.1 per cent) or a combination of machine types (5.7*
per cent).

There were some differences among the gambling groups, gender and age in terms of the type of
machine that they most often played. Among those who had played gaming machines in the last 12
months:

o About 74 per cent of recreational gamblers most often played a one cent machine. A lower
proportion of problem gamblers (43.7* per cent) most often played a one cent machine.

e A higher proportion of female players (77.9 per cent) most often played a one cent machine,
compared to male players (62.1 per cent).

o About 57 per cent of those aged 18—-34 years most often played a one cent machine. The
percentage of those who most often played a one cent machine was higher among the older
age groups (79 per cent of those aged 35-54 years and 78 per cent of those aged 55 years or
more).

Those who had played gaming machines were asked how often they bet more than one line at each
press of the button. As shown in Figure 35, about half of all gaming machine gamblers ‘always’ bet
more than one line at each press of the button.

While a large proportion of players in all gambling groups ‘always’ bet more than one line at each
press of the button, this choice was largely made by a higher proportion of gamblers in the
moderate risk and problem gambling groups. About 43 per cent of recreational gaming machine
gamblers ‘always’ bet more than one line at each press of the button, compared with 67 per cent in
the moderate risk gambling group and 78 per cent in the problem gambling group.

Figure 35: Responses to the question ‘Do you bet more than one line at each press of the button,
would you say never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never Rarely Sometimes mOften mAlways ®Don't know = Refused
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

|
All 7.3 657 207

Recreational 86  7.0%

Low risk |4.7* T7.1*

Moderate risk 14 3%

Problem gambling 10.6*

Note: The full data for each of the gambling groups has not been labelled in this graph because of high sampling errors. The full data for
this graph is presented in Table F35 in Appendix One.

Those who had played gaming machines in the last 12 months were also asked how often they
played more than one credit per line. The responses to this question are presented in Figure 36.
Amongst all gaming machine players, about 41 per cent stated that they ‘never’ or ‘rarely’ bet more
than one credit per line. About 31 per cent of gaming machine players ‘sometimes’ bet more than
one credit per line, 10 per cent ‘often’ bet more than one credit per line and 12 per cent ‘always’ bet
more than one credit per line.

There were some differences between the gambling groups in terms of how often gaming machine
players bet more than one credit per line. Among recreational gambling group, about 9 per cent of
gaming machine players ‘always’ bet more than one credit per line. Comparatively high proportions
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of gaming machine players in the moderate risk gambling group (about 24 per cent) and problem
gambling group (about 51 per cent) ‘always’ bet more than one credit per line.

Some percentage estimates of the gambling groups are associated with high sampling errors hence
it is difficult to reliably compare all the responses across the gambling groups.

Figure 36: Responses to the question ‘Do you ever bet more than one credit per line, would you say
never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

MNever = Rarely Sometimes MOften MAlways BDon't know #Refused

0% 20% 40% 60% 80% 100%
i i i ' '
All 216 : 31.0

Recreational 244

Low risk 17.3

Moderate risk | -8.2* 1.7

Problem gambling [5.8** 8.3* 16.6*

Note: The full data for each of the gambling groups has not been labelled in this graph because of high sampling errors. The full data for
this graph is presented in Table F36 in Appendix One.

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.
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Loyalty cards

All survey respondents who had gambled in the 12 months prior to the survey were asked: ‘Do you
have any loyalty cards for the venues at which you gamble?’

As shown in Figure 37, about 15 per cent of gamblers had a loyalty card for venue/s at which they
gambled. Low risk gamblers, moderate risk gamblers and problem gamblers were more likely to
have a loyalty card than recreational gamblers. About 12 per cent of recreational gamblers had a
loyalty card, compared with 26 per cent of low risk gamblers, 42 per cent of moderate risk gamblers
and 59 per cent of problem gamblers.

Figure 37: Responses to the question ‘Do you have any loyalty cards for the venues at which you
gamble?’
People who had gambled in the last 12 months, by gambling group

Percentage who responded "Yes'
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The full data for this graph is presented in Table F37 in Appendix One.
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Age first gambled

All respondents who had ever gambled were asked ‘at what age did you first gamble using your
own money?’ Figure 38 shows overall responses to this question and responses by gender. There
were no significant differences between the gambling groups in terms of the age at which they first
gambled. Also the percentage estimates of the gambling groups were associated with high levels of
sampling error.

o For about 6 per cent of people who had gambled, the age at which they first gambled is not
known because of ‘don’t know’ responses. Closer analysis of this result showed that ‘don’t know’
responses were most common among those aged 55 years or more, and among those who had
not gambled in the last 12 months but had previously gambled.

o Overall about 7 per cent of people who had gambled had started gambling when they were
under 18 years of age. A further 42 per cent of the people who had gambled had started
gambling when aged 18 years or 19 years.

¢ Men were significantly more likely to have started gambling when they were under 20 years of
age. Among those who had gambled, about 56 per cent of males and 40 per cent of females
reported that they started gambling when less than 20 years of age.

Figure 38: Responses to the question ‘At what age did you first start gambling with your own money?’
People who had ever gambled, by gender

0-15 years 016-17 years ©18-19 years ©120-24 years ©25-34 years 035 years or more mDon't know mRefused

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| | | | | | | | | |
All 2937 415 220 153 8.3

Male |47 52 46.5 21.4 12.7 4.0-

Female (2.1 36.4 22.7 18.0 128
| | | | | | | | |

Note: Percentage estimates of two percentage points or less have not been labelled on this graph. ‘People who had ever gambled’
includes those that had gambled in the last 12 months, and those who had not gambled in the last 12 months but had gambled
previously.

The full data for this graph is presented in Table F38 in Appendix One.
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Participation in simulated gambling games

The 2016-17 Queensland Household Gambling Survey asked survey participants about gambling-
simulation games that can be played via the internet or a mobile app. These games do not
necessarily involve spending money, but are similar to casino games played over the internet.

Overall, Figure 39 shows that almost all Queensland adults (over 90 per cent) ‘never’ or ‘rarely’
played social gambling-type games over the internet in the last 12 months. There was a similar
pattern of responses between male and female populations in terms of how often they played this
type of games. The results also indicated that:

e Alower proportion of the at-risk gamblers (ranging from 51 per cent to 74 per cent) reported
‘never’ played simulated gambling games over the previous year. About 10 per cent of low risk
gamblers having responded ‘sometimes’ and 9 per cent of moderate risk gamblers having
responded ‘often’ played gambling-simulation games in the last 12 months.

o A slightly higher proportion of those aged 55 years or more (94.8 per cent) ‘never’ played
gambling-simulation games compared to the younger age groups (83.9 per cent of those aged
18-34 years and 88.4 per cent of those aged 35-54 years). In contrast, about 5 per cent of
those aged 54 years and younger reported they ‘sometimes’ played simulated gambling games
compared with 2 per cent of those aged 55 years or more.

Figure 39: Responses to the question ‘In the last 12 months, can you tell me whether you have never,
rarely, sometimes or often played online social gambling-type games that don’t necessarily involve
money?’

Queensland adult population, by gambling group, gender and age

Never Rarely Sometimes Often m®mDon’t know =Refused
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18-34 years 83.9 7% 52 3.1
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20

* Relative standard error greater than 25 per cent.
Note: Percentage estimates of two percentage points or less have not been labelled on this graph. The full data for this graph is
presented in Table F39 in Appendix One.
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Problem gambling behaviours and correlates

This section presents a further analysis of gambling-related problems, with a focus on the low risk,
moderate risk and problem gambling groups. This section outlines the proportion of gamblers who
report behaviours that are associated with problem gambling and who experience adverse
consequences from their gambling. This section also explores factors associated with problem
gambling, such as health issues and faulty cognitions (erroneous beliefs about chance or gambling).

CPGI screening questions

The Canadian Problem Gambling Index (CPGI) screening tool consists of nine questions. The first
five questions are about gambling behaviours that may be associated with problem gambling. The
remaining four questions are about possible consequences of problem gambling.

Affirmative responses to the CPGI questions (rarely, sometimes, often and always) are scored to
determine in which gambling group each respondent belongs: recreational, low risk, moderate risk
or problem gambling. However, aside from the gambling group categorisation process, data from
each of the individual questions are also of interest for analysis of the types of behaviour and issues
that tend to characterise the members of the gambling groups.

Figure 40 presented the distributions of responses for the low risk, moderate risk and problem
gambling groups. By definition, all recreational gamblers responded ‘never’ to all nine questions.

Low risk gamblers

By definition, each low risk gambler experienced one or two of the issues and behaviours covered
by the nine CPGI questions. The problem gambling behaviours and issues most commonly reported
by low risk gamblers in the last 12 months were betting more than they could really afford to lose
(34.9 per cent of low risk gamblers), going back another day to win back losses (28.8 per cent of
low risk gamblers) and feeling guilty about gambling (28.0 per cent of low risk gamblers).

Moderate risk gamblers

In order to be classified as moderate risk gambling, gamblers had to have experienced more than
two behaviours and consequences associated with problem gambling and/or have experienced
these behaviours often or always. The behaviours and issues that moderate risk gamblers most
commonly experienced in the previous year were betting more than they could really afford to lose
(62.1 per cent of moderate risk gamblers), going back another day to win back losses (56.7 per cent
of moderate risk gamblers) and feeling guilty about gambling (78.5 per cent of moderate risk
gamblers). Interestingly, almost 60 per cent of moderate risk gamblers had felt that they had a
problem with gambling in the last 12 months.

Problem gamblers

In order to be classified as problem gambling, gamblers had to have experienced multiple
behaviours and consequences associated with problem gambling and/or have experienced these
behaviours often or always.

A large proportion of problem gamblers had bet more than they could really afford to lose, felt they
had a problem with gambling and felt guilty about their gambling. Indeed, over three quarters of
problem gamblers had ‘sometimes’, ‘often’ or ‘always’ experienced these three issues with their
gambling.

In terms of problems arising from their gambling, about 95 per cent of problem gamblers had
experienced gambling-related health problems and about 75 per cent of them had experienced
financial problems associated with gambling.

Almost half of problem gamblers had borrowed money or sold something to get money to gamble.
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Figure 40: Responses to the nine scored questions in the Canadian Problem Gambling Index
Low risk, moderate risk and problem gamblers
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The full data for this graph is presented in Table F40 in Appendix One.
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Adverse consequences of gambling
As part of the survey interview, low risk, moderate risk and problem gamblers were asked:

o Q72: Have you ever experienced family or relationship problems because of your gambling?

¢ Q73: Have you experienced these family or relationship problems in the last 12 months? (Only
for those who responded ‘Yes' to Q72.)

e Q74: Inthe last 12 months, has your work performance been diminished because of your
gambling?

The percentage estimates of those who had experienced family or relationship problems, and those
who felt that their work performance had been diminished because of gambling are largely
associated with high relative standard errors. However, the results also highlighted that:

o Almost all low risk (98.1 per cent) and moderate risk gamblers (94.8 per cent) said that they had
never experienced family or relationship problems because of their gambling. In contrast, about
half of problem gamblers had experienced these problems because of gambling.

o Almost all gamblers in the low and moderate risk groups said that their work performance had
not been diminished because of gambling in the last 12 months (99.7 per cent of low risk
gamblers and 98.2 per cent of moderate risk gamblers).

¢ Among those in the problem gambling group, a large proportion of gamblers (86.1 per cent)
responded that their work performance had not been diminished in the last 12 months whereas
about 14* per cent of them reported otherwise.
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Impact of gambling by others

All respondents to the survey were asked ‘has anyone in your immediate family ever had a
gambling problem?’ Overall, about 12 per cent of Queensland adults said that a member of their
immediate family had, at some stage, had a gambling problem (Figure 41).

Interestingly, about one in five moderate risk gamblers reported that a member of their immediate
family had experienced problems with gambling. This was somewhat higher than the proportion of
non-gamblers and recreational gamblers who reported gambling problems within their immediate
family.

High levels of relative standard error were associated with the percentage of problem gamblers who
reported gambling problems within their immediate family. Nevertheless, the results indicated that
about one-third of problem gamblers said that a member of their immediate family had experienced
problems with gambling.

Figure 41: Responses to the question ‘Has anyone in your immediate family ever had a gambling
problem?’
Queensland adult population, by gambling group

Percentage who responded "Yes'

0.0 200 40.0 60.0 80.0 100.0

All 11.8H

Non-gambling —
Recreational 12 41—
Low risk 142 ——

Moderate risk 1895 ———

Problem gambling 33.9*

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F41 in Appendix One.
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The survey also included a question about any problems experienced because of someone else’s
gambling. As shown in Figure 42, the overall results for this question were:

e 88.9 per cent of adult Queenslanders had never experienced problems because of someone
else’s gambling.

e 6.6 per cent of Queensland adults had experienced emotional problems because of someone
else’s gambling.

o 6.2 per cent of Queensland adults had experienced financial problems because of someone
else’s gambling.

o 5.2 per cent of Queensland adults had experienced relationship problems because of someone
else’s gambling.

Figure 42: Responses to the question ‘Have you ever experienced any of the following problems
because of someone else’s gambling?’
Queensland adult population

0.0 200 40.0 60.0 80.0 100.0

Emotional problems }6.6
Financial problems 346.2

Relationship problems E-I 52

Have not experienced
any problems '+|88'9

The full data for this graph is presented in Table F42 in Appendix One.
Note: Responses add to more than 100 per cent because some respondents had experienced more than one type of problem.
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Figure 43 shows the proportion of people in each gambling group who had experienced problems
because of someone else’s gambling.

When reviewing the results across the gambling groups, more than three quarters of people in each
gambling group had never experienced problems because of someone else’s gambling.

The proportion of people who had experienced problems because of someone else’s gambling was
similar across the five gambling groups. However, the results also indicated that low risk gamblers
were slightly more likely than non-gamblers to have experienced emotional and relationship
problems because of someone else’s gambling. About 14* per cent of problem gamblers had
experienced each of emotional, financial and relationship problems because of someone else’s
gambling.

Figure 43: Responses to the question ‘Have you ever experienced any of the following problems

because of someone else’s gambling?’
Queensland adult population, by gambling group

Mon-gambling B Recreational BLow risk OModerate risk BProblem gambling
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* Relative standard error greater than 25 per cent.
Note: For each gambling group, responses add to more than 100 per cent because some respondents had experienced more than one
type of problem. The full data for this graph is presented in Table F43 in Appendix One.
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Control of gambling

The survey included a series of questions which asked gamblers how often they had experienced
problems with controlling their gambling. There was a similar pattern of responses for each of these
guestions. The distributions of responses for two of the questions about control of gambling are
highlighted in Figure 44. Tables of results for all of the control of gambling questions can be found in
the Table F44 in Appendix One.

Although they were classified as recreational gamblers, about 1 per cent of recreational gamblers
had experienced difficulty limiting the time, and about 2 per cent of them had experienced difficulty
limiting the money that they spend gambling.

The proportion of gamblers who ‘sometimes’, ‘often’ or ‘always’ had difficulty limiting the amount of
money that they spend was about 7 per cent for the low risk gambling group, 30 per cent for the
moderate risk gambling group and 82 per cent for the problem gambling group.

The proportion of gamblers who ‘sometimes’, ‘often’ or ‘always’ had difficulty limiting the amount of
time that they spend was about 6 per cent for the low risk gambling group, 21 per cent for the
moderate risk gambling group and 70 per cent for the problem gambling group.

Figure 44: Responses to questions about control of gambling
Gamblers, by gambling group
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The full data for this graph and for other questions about control of gambling are presented in Table F44 in Appendix One.
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Faulty cognitions
A gambler with a ‘faulty cognition’ holds an irrational or counter-factual belief about gambling.

Some at-risk gamblers believed that even if they are losing, they should continue because they do
not want to miss a win. The proportion of gamblers who held this belief was about 10 per cent for
low risk gamblers, 24 per cent for moderate risk gamblers and 57 per cent for problem gamblers
(Figure 45).

Figure 45: Responses to the statement ‘Even if you are losing, you should continue because you don’t
want to miss a win.’
Low risk, moderate risk and problem gamblers, by gambling group
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* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F45 in Appendix One.

Figure 46 shows that almost 56 per cent of problem gamblers who felt that near misses remind
them that a win is just around the corner. About 17 per cent of low risk gamblers also agreed that
near misses remind them that a win is just around the corner.

Figure 46: Responses to the statement ‘Near misses remind you that a win is just around the corner.’
Low risk, moderate risk and problem gamblers, by gambling group

W Strongly agree or agree Meither agree nor disagree
Disagree or strongly disagree B Don't know
#Refused
0% 20% 40% 60% 80% 100%
Low risk gambler 79 742
Moderate risk gambler 1.0 63.2
Problem gambler 6.0* 38.3

* Relative standard error greater than 25 per cent.

The full data for this graph is presented in Table F46 in Appendix One.

Some at-risk gamblers agreed that when they lost money, they tried to win it back. The proportion of
gamblers who held this belief was about 18 per cent for low risk gamblers, 39 per cent for moderate
risk gamblers and 70 per cent for problem gamblers.
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Figure 47: Responses to the statement ‘When you lose money, you try to win it back.’
Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Neither agree nor disagree
Disagree or strongly disagree BDon't know
# Refused
0% 20% 40% 60% 80% 100%

Low risk gambler - 84 2.7

Moderate risk gambler _ 1.2 49.9

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F47 in Appendix One.

The fallacy about chance that ‘after losing many times in a row, you are more likely to win’ was held
by about 35 per cent of problem gamblers. There were no significant differences in the proportion of
low risk gamblers and moderate risk gamblers who believed in chance of winning.

Figure 48: Responses to the statement ‘After losing many times in a row, you are more likely to win.’
Low risk, moderate risk and problem gamblers
By gambling group

W Strongly agree or agree Meither agree nor disagree
Disagree or strongly disagree EMDon't know
# Refused
0% 20% 40% 60% 80% 100%
Low risk gambler h 58 833
Moderate risk gambler - 126 733
Problem gambler 10.2** 549

|

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F48 in Appendix One.
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Figure 49 shows the proportion of the at-risk gamblers who agreed that ‘you could win more if you
used a certain system or strategy’. The percentage of people who believed that they could win more
if they used a certain system or strategy was similar for the at-risk and problem gambling groups.

Figure 49: Responses to the statement ‘You could win more if you used a certain system or strategy.’

Low risk, moderate risk and problem gamblers
By gambling group

100%

W Strongly agree or agree Meither agree nor disagree
Disagree or strongly disagree EMDon't know
= Refused
0% 20% 40% 60% 80%
Low risk gambler 7.8 730

Moderate risk gambler -f‘._1’t 724

Problem gambler 6.2" 65.0

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F49 in Appendix One.
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Health correlates

Low risk, moderate risk and problem gamblers were asked several questions about health issues
that may be related to problem gambling. As shown in Figures 50 to 54, the results highlighted that
for some of these health correlates there were higher rates among problem gamblers than among
low risk gamblers.

Alcohol and other drugs

o About 29 per cent of low risk gamblers, 36 per cent of moderate risk gamblers and 52 per cent
of problem gamblers reported that a member of their immediate family had at some stage had
an alcohol or drug problem. (Figure 50)

e About 10 per cent of low risk gamblers, 14 per cent of moderate risk gamblers and 35* per cent
of problem gamblers had felt that they themselves might have had an alcohol or drug problem.
(Figure 51)

e Overall, about 45 per cent of all low risk, moderate risk and problem gamblers had gambled
while under the influence of alcohol or other drugs. (Figure 52)

Figure 50: Responses to the question ‘Has anyone in your immediate family ever had an alcohol or
drug problem?’

Low risk, moderate risk and problem gamblers

By gambling group

Percentage who responded "Yes'

0.0 200 400 60.0 80.0 100.0

All

Low risk

Moderate risk

Problem gambling

The full data for this graph is presented in Table F50 in Appendix One.

Figure 51: Responses to the question ‘Have you felt you might have an alcohol or drug problem?’
Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded "Yes'

0.0 200 400 60.0 80.0 100.0

All

Low risk

Moderate risk

Problem gambling

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F51 in Appendix One.
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Figure 52: Responses to the question ‘In the last 12 months, have you gambled while under the
influence of alcohol or legal or illegal drugs?’

Low risk, moderate risk and problem gamblers

By gambling group

Percentage who responded "Yes'

0.0 200 400 60.0 800 1000

All

Low risk

Moderate risk

Problem gambling

The full data for this graph is presented in Table F52 in Appendix One.

Mental health

e Overall, about one in five people in the at-risk gambling groups had felt seriously depressed in
the last 12 months. About 19 per cent of low risk gamblers, 22.3 per cent of moderate risk
gamblers and 52 per cent of problem gamblers had felt seriously depressed in the last 12
months. (Figure 53)

¢ Inthe last 12 months, about 14 per cent of low risk gamblers, 20 per cent of moderate risk
gamblers and 34 per cent of problem gamblers had been under a doctor’s care for depression or
stress-related issues. (Figure 54)

Figure 53: Responses to the question ‘In the last 12 months, have you felt seriously depressed?’
Low risk, moderate risk and problem gamblers
By gambling group

Percentage who responded "Yes'

0.0 200 400 60.0 80.0 100.0

Low risk

Moderate risk

Problem gambling

The full data for this graph is presented in Table F53 in Appendix One.
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Figure 54: Responses to the question ‘In the last 12 months, have you been under a doctor’s care
because of depression or stress-related issues?’

Low risk, moderate risk and problem gamblers,

By gambling group

Percentage who responded "Yes'

0.0 20.0 40.0 60.0 80.0 100.0

All 16.9 —

Lowrisk | 143 ———

Moderate risk 201 —m—
b |

Problem gambling 338 —
1

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F54 in Appendix One.

Help-seeking and awareness of help services

A number of questions in the 2016—17 survey asked low risk, moderate risk and problem gamblers
about help-seeking and counselling support services for gambling-related problems. The survey
also asked the at-risk and problem gamblers about their awareness of services related to gambling.

Help-seeking rates and preferences (at-risk and problem gamblers)

Figure 55 outlines the proportion of each group who had wanted help for problems related to
gambling and Figure 56 outlines the proportion of each group that had actually tried to get help.

As the sample number of people who had sought help was small, the estimates for 2016-17 are
associated with high sampling errors and need to be interpreted with caution. However, the results
from previous surveys have also been included to show that the proportion of gamblers seeking
help has been consistent over time.

In 201617, approximately 1** per cent of low risk gamblers, 2* per cent of moderate risk gamblers
and 30 per cent of problem gamblers had wanted help for problem gambling.

In 2016—17, approximately 2* per cent of moderate risk gamblers and approximately 20* per cent of
problem gamblers had tried to get help for problems related to their gambling.

Those who had tried to get help for problems related to their gambling were asked a follow-up
guestion about what had prompted them to seek help. The percentage estimates from this question
are associated with very high sampling errors, but generally indicate that the most common triggers
for seeking help included feeling depressed or worried and experiencing financial or relationship
problems.

Those who had not tried to get help for problems related to their gambling were asked why they did
not seek help. Almost all low risk gamblers (95 per cent) and moderate risk gamblers (93 per cent)
stated that they did not seek help because they did not consider that they had a problem. Among
problem gamblers who had not sought help, about 59 per cent said that this was because they did
not consider themselves to have a problem. About one in six problem gamblers felt that they could
beat the problem on their own.
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Figure 55: Responses to the question ‘In the last 12 months have you wanted help for problems
related to your gambling?’

Low risk, moderate risk and problem gamblers, by gambling group

Queensland Household Gambling Surveys 2006-07, 2008-09, 2011-12 and 2016-17

MLow risk “Moderate risk 1 Problem gambling

Percentage who responded 'Yes'

0.0 20.0 40.0 60.0 80.0 100.0
1.4*
2006-07 | —— 63
1 476
B 1.2
2008-09 |—— 647
' 1 39.8*
g
2011-12 | —— 4.4*
' 1 39.6*

o7

2016-17 [— 22*

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F55 in Appendix One.

Figure 56: Responses to the question ‘In the last 12 months have you tried to get any sort of help for
problems related to your gambling, such as professional or personal help?’

Low risk, moderate risk and problem gamblers, by gambling group

Queensland Household Gambling Surveys 2006-07, 2008-09, 2011-12 and 2016-17

BlLowrisk = Moderate risk ' Problem gambling
Percentage who responded "Yes'

0.0 200 400 60.0 80.0 1000

0.7**
2006-07 22"
el 41284

1.07*
2008-09 — 3.5*

1 18.3**

b 0.2+
2011-12 [— 2.8*

I i 17.0*

0.0™*
2016-17 [ 2.1*
I i 20.0*

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F56 in Appendix One.
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Low risk, moderate risk and problem gamblers were also asked two questions about counselling
support services for problems with gambling:

o If you or a member of your family were experiencing a problem with gambling, where would you
go for help with that problem?

¢ If you were to have a problem with gambling or someone you knew had a problem with
gambling, how would you prefer to receive help?

Respondents could provide more than one response to each of these questions.

Figure 57 presents the most common responses to the question about where people would go for
help. The Gambling Helpline was clearly the most common choice—nominated by about 38 per
cent of all low risk, moderate risk and problem gamblers. Other common responses included
Gamblers Anonymous (14.4 per cent), family and friends (13.8 per cent), internet (10.5 per cent), a
counsellor (10.0 per cent) and Gambling Help Services (7.4 per cent).

About 15 per cent of all low risk, moderate risk and problem gamblers did not know where they
would go for help.

A small percentage of all low risk, moderate risk and problem gamblers nominated each of a
number of other specific support services (not shown in Figure 57).

Figure 57: Responses to the question ‘If you or a member of your family were experiencing a problem
with gambling, where would you go for help with that problem?’
Low risk, moderate risk and problem gambler

0.0 200 400 60.0 800 1000
Gambling Helpline ! i 377
Gamblers Anonymous | i 144
Family or friends | —i13.8
Intemet | = 105
Counsellor | — 10.0
Gambling Help Services | 7 4

Lifeline 44
Doctors 35

Gambling help online [IFH 3.0*

Other — 5.1

Don’t know = (154

* Relative standard error greater than 25 per cent.
Note: Percentages add to more than 100 per cent because respondents could provide more than one response.
The full data for this graph is presented in Table F57 in Appendix One.
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Figure 58 shows the responses to the survey question about how low risk, moderate risk and
problem gamblers would prefer to receive help for gambling-related problems. Face-to-face
counselling was the most popular method—preferred by two-thirds of all low risk, moderate risk and
problem gamblers. Other preferred methods included telephone counselling (32.2 per cent) and in-
venue counselling (13.3 per cent).

Figure 58: Responses to the question ‘If you were to have a problem with gambling or someone you
knew had a problem with gambling, how would you prefer to receive help?’
Low risk, moderate risk and problem gamblers

0.0 200 40.0 60.0 80.0 100.0
Face-to-face counselling l l I|—| 66.17
By telephone | - |32.2
In~venue face-to-face counselling | = |13.3
On-line counselling | =97
Intemet | 385
Self-help manuals | H77

Venue staff member 6.7
Mail HEG.2

Other |H2.5*

No help required |H 1.8

Don’t know [H2.0*

* Relative standard error greater than 25 per cent.
Note: Percentages add to more than 100 per cent because respondents could provide more than one response.
The full data for this graph is presented in Table F58 in Appendix One.
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Awareness of help services

The results from the survey indicate the following levels of awareness of services for help with

gambling-related problems:

e 70.3 per cent of Queensland adults were aware of the gambling helpline telephone number.

o 22.8 per cent of Queensland adults were aware of face-to-face counselling services for

gamblers in their area.

o 56.8 per cent of Queensland adults were aware that people can ask to be excluded from

gambling at a venue.

In general, levels of awareness of these services were higher for gamblers than for non-gamblers.

As shown in Figure 59, recreational gamblers (73.5 per cent) and moderate risk gamblers (85.2 per
cent) appeared to be more aware of this helpline phone humber than non-gamblers (60.5 per cent).
Also, awareness of this phone number was higher among those aged 35-54 years (78.1 per cent)

than among the other age groups.

Figure 59: Responses to ‘Have you heard or read about the “Gambling helpline phone number”?’
Queensland adult population, by gambling group, gender and age

Percentage who responded 'Yes'
0.0 200 400 60.0

80.0 1000

All

Non-gambling
Recreational
Low risk
Moderate risk

Problem gambling

Male

Female

18-34 years
35-54 years
55+ years

The full data for this graph is presented in Table F59 in Appendix One.

The percentage of problem gamblers who were aware of these services was associated with high
relative standard error. However, Figure 60 indicates that awareness of face-to-face counselling
services was higher for problem gamblers (44.4* per cent) than for recreational gamblers (21.4 per

cent).
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Figure 60: Responses to the question ‘Have you heard or read about face-to-face counselling services
for gamblers in your area?’

Queensland adult population, by gambling group, gender and age

Percentage who responded "Yes'

0.0 200 400 60.0 80.0 100.0

All

Mon-gambling
Recreational
Low risk
Moderate risk

Problem gambling

Male

Female

18-34 years
35-54 years

55+ years

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table F60 in Appendix One.

About 57 per cent of Queensland adults were aware that people could be excluded (banned) from
gambling at a venue (Figure 61). Awareness of exclusions was higher among low risk gamblers
(67.8 per cent), moderate risk gamblers (72.7 per cent) and problem gamblers (90.5 per cent).

Men (62.6 per cent) were more aware that people can ask to be excluded from gambling at a venue
than women (51.4 per cent).

Awareness of exclusions was slightly lower among those aged 18—34 years. About 51 per cent of
those aged 18-34 years, compared with 59 per cent of those aged 35 years or more, were aware
that people could be excluded from gambling at a venue.

Figure 61: Responses to the question ‘Did you know that people can ask to be excluded/banned from
gambling at a venue?’

Queensland adult population, by gambling group, gender and age

Percentage who responded "Yes'

0.0 200 400 60.0 80.0 100.0
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The full data for this graph is presented in Table F61 in Appendix One.
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Profiles of gambling groups

This chapter provides a demographic profile of each of the five gambling groups. For comparative
purposes, the profiles of each group are presented alongside the profile of the Queensland adult
population.

Non-gambling group

Approximately 29 per cent of the Queensland adult population did not gamble in the 12 months prior
to the survey and were classified as ‘non-gamblers’. While there were statistically significant
differences between the composition of the non-gambling group and the Queensland adult
population, the size of these differences were generally small.

About 54 per cent of non-gamblers were female.
Non-gamblers were younger than the general population:

e About 39 per cent of non-gamblers were aged 18-34 years compared with 31 per cent of the
adult population.

e About 29 per cent of non-gamblers were people aged 55 years compared with 34 per cent of the
overall population.

While about 16 per cent of the adult population were men aged 35-54 years, this group made up
about 22 per cent of the non-gambling group.

Approximately 21 per cent of non-gamblers whose highest educational attainment was a university
or postgraduate degree, compared with 17 per cent of the adult population.

Queensland Household Gambling Survey 2016-17 Page 81 of 185



Table 7: Comparisons between the demographic characteristics of the non-gambling group and the
Queensland adult population

Adult Statistically
Non-gambling population significant
Demographic characteristic group estimate difference

Gender Male 46.1% 48.8% Yes
Female 53.9% 51.2% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 38.9% 31.1% Yes
35-54 years 32.2% 34.7% Yes
55+ years 28.9% 34.2% Yes
TOTAL 100.0% 100.0%

Age group Male 18-34 years 17.4% 15.4% Yes

and gender o1 35 54 years 15.4% 16.8% Yes
Male 55+ years 13.3% 16.5% Yes
Female 18-34 years 21.5% 15.7% Yes
Female 35-54 years 16.8% 17.9% No
Female 55+ years 15.6% 17.6% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 41.7% 45.4% No
Work part-time or casual 17.4% 19.9% No
Not working 39.3% 33.6% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 20.6% 16.9% Yes

educational o .

e VET certificate Ill or IV or diploma 34.5% 37.5% No

qualification

Senior high school (Year 12) or VET 23.0% 20.7% No
certificate Il
Junior high school (Year 10) or VET 15.6% 18.3% Yes
certificate |
Primary school, did not complete 5.1% 5.3% No
primary school, or no schooling
TOTAL 100.0% 100.0%

The full data for this graph is presented in Table T7 in Appendix One.

Recreational gambling group

The survey indicated that 61.4 per cent of adult Queenslanders were recreational gamblers. This
group of people scored zero in the Canadian Problem Gambling Index (CPGI). They were unlikely
to have experienced negative impacts from their gambling.

Based on the survey results, about three in five Queensland adults were classified as ‘recreational
gamblers’. Although there were significant differences between the composition of recreational
gambling group and the overall adult population, these differences were typically a couple of
percentage points. The most distinctive feature of the recreational gambling group was that young
people aged 18-34 years made up about 26 per cent of recreational gamblers, compared with
about 31 per cent of the overall population.
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Table 8: Comparisons between the demographic characteristics of the recreational gambling group
and the Queensland adult population

Adult Statistically
Recreational population significant
Demographic characteristic gambling group estimate difference

Gender Male 47.9% 48.8% No
Female 52.1% 51.2% No
TOTAL 100.0% 100.0%

Age group 18-34 years 26.2% 31.1% Yes
35-54 years 36.5% 34.7% Yes
55+ years 37.3% 34.2% Yes
TOTAL 100.0% 100.0%

Age group Male 18-34 years 12.4% 15.4% Yes

and gender o1 35 54 years 17.4% 16.8% Yes
Male 55+ years 18.1% 16.5% Yes
Female 18-34 years 13.8% 15.7% Yes
Female 35-54 years 19.1% 17.9% Yes
Female 55+ years 19.1% 17.6% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 46.6% 45.4% No
Work part-time or casual 20.8% 19.9% No
Not working 31.8% 33.6% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 16.0% 16.9% No

educational o .

P VET certificate Il or IV or diploma 38.7% 37.5% No

qualification

Senior high school (Year 12) or VET 19.1% 20.7% No
certificate Il
Junior high school (Year 10) or VET 19.6% 18.3% No
certificate |
Primary school, did not complete 5.3% 5.3% No
primary school, or no schooling
TOTAL 100.0% 100.0%

The full data for this graph is presented in Table T8 in Appendix One.
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Low risk gambling group

Approximately 6.4 per cent of the Queensland adult population were described as low risk
gamblers. These were people who were not likely to have experienced adverse consequences of
their gambling, but may have been at risk of experiencing problems. In their responses to the CPGI
questions, they answered ‘never’ to most of the adverse consequences and problem gambling
behaviours. They had one or two ‘rarely’, ‘sometimes’ or ‘often’ responses.

About 61 per cent of low risk gamblers were male.
Low risk gamblers were younger than the general population:

e About 42 per cent of low risk gamblers were aged 18—-34 years compared with 31 per cent of the
adult population.

e About 58 per cent of low risk gamblers were aged 35 years or more, compared with 69 per cent
of the adult population.

Young men aged 18-34 years were over-represented among low risk gamblers. While
approximately 15 per cent of the adult population were 18-34 year-old males, this group made up
about 30 per cent of the low risk gambling group.

In terms of the highest educational attainment, about 28 per cent of people in low risk gambling
group whose highest educational qualification was senior high school (Year 12) or VET certificate I,
compared with 21 per cent of the adult population.

Table 9: Comparisons between the demographic characteristics of the low risk gambling group and
the Queensland adult population

Statistically
Low risk gambling Adult population significant
Demographic characteristic group estimate difference

Gender Male 60.9% 48.8% Yes
Female 39.1% 51.2% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 41.6% 31.1% Yes
35-54 years 27.9% 34.7% Yes
55+ years 30.5% 34.2% Yes
TOTAL 100.0% 100.0%

Age group Male 18-34 years 30.4% 15.4% Yes

and gender  \ale 35-54 years 15.1% 16.8% No
Male 55+ years 15.3% 16.5% No
Female 18-34 years 11.1% 15.7% Yes
Female 35-54 years 12.8% 17.9% Yes
Female 55+ years 15.2% 17.6% Yes
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 49.2% 45.4% No
Work part-time or casual 21.7% 19.9% No
Not working 28.3% 33.6% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 13.0% 16.9% Yes

educational  vET certificate 11l or IV or 34.6% 37.5% No

qualification  gipjoma
Senior high school (Year 12) or 27.6% 20.7% Yes
VET certificate I
Junior high school (Year 10) or 18.5% 18.3% No
VET certificate |
Primary school, did not complete 5.7% 5.3% No
primary school, or no schooling
TOTAL 100.0% 100.0%

The full data for this graph is presented in Table T9 in Appendix One.
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Moderate risk gambling group

The moderate risk gambling group accounted for about 2.5 per cent of the Queensland adult
population. This group was identified in the survey as those people who scored between three and
seven on the CPGl, and included those who were gambling to a degree at which they may have
been at a moderate risk of experiencing gambling-related problems.

About 66 per cent of moderate risk gamblers were male.

There was a higher proportion of young men aged 18-34 years in the moderate risk gambling
group. While approximately 15 per cent of the adult population were 18—-34 year-old men, this group
made up about 25 per cent of the moderate risk gambling group.

In terms of the highest qualification attained:

o About 8 per cent of moderate risk gamblers completed a university or postgraduate degree,
compared with 17 per cent of the adult population.

e About 48 per cent of moderate risk gamblers completed VET certificate Il or IV or diploma,
compared with 38 per cent of the adult population.

Table 10: Comparisons between the demographic characteristics of the moderate risk gambling group
and the Queensland adult population

Statistically
Moderate risk  Adult population significant
Demographic characteristic gambling group estimate difference

Gender Male 65.6% 48.8% Yes
Female 34.4% 51.2% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 33.2% 31.1% No
35-54 years 36.1% 34.7% No
55+ years 30.8% 34.2% No
TOTAL 100.0% 100.0%

Age group Male 18-34 years 25.4% 15.4% Yes

andgender 10 35 54 years 22.0% 16.8% Yes
Male 55+ years 18.3% 16.5% No
Female 18—-34 years 7.8%* 15.7% No
Female 35-54 years 14.1% 17.9% No
Female 55+ years 12.5% 17.6% Yes
TOTAL 100.0% 100.0%

Work status Work full-time or self-employed 45.7% 45.4% No
Work part-time or casual 26.6% 19.9% No
Not working 27.4% 33.6% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 8.1% 16.9% Yes

educational . .

P VET certificate Il or IV or diploma 48.0% 37.5% Yes

qualification

Senior high school (Year 12) or VET 17.5% 20.7% No
certificate Il
Junior high school (Year 10) or VET 19.8% 18.3% No
certificate |
Primary school, did not complete 5.6% 5.3% No
primary school, or no schooling
TOTAL 100.0% 100.0%

* Relative standard error greater than 25 per cent.
The full data for this graph is presented in Table T10 in Appendix One.
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Problem gambling group

Problem gamblers were approximately 0.51 per cent of the total adult population. The problem
gambling group included adults who may have been gambling to an extent that problems had
emerged which were affecting themselves or other round them. They were identified in the survey
with scores of eight or more on the CPGI.

Approximately 67 per cent of problem gamblers were male.

Although there were some significant differences in the composition of demographic characteristics
between the problem gambling group and the adult population, these results were associated with
high relative standard errors.

Table 11: Comparisons between the demographic characteristics of the problem gambling group and
the Queensland adult population

Adult  Statistically

Problem population significant
Demographic characteristic gambling group estimate difference

Gender Male 66.9% 48.8% Yes
Female 33.1%* 51.2% Yes
TOTAL 100.0% 100.0%

Age group 18-34 years 38.1%* 31.1% No
35-54 years 31.4% 34.7% No
55+ years 30.4% 34.2% No
TOTAL 100.0% 100.0%

Age group Male 18-34 years 29.1%* 15.4% Yes

and gender a1 35 54 years 17.6%* 16.8% No
Male 55+ years 20.2%* 16.5% No
Female 18-34 years 9.1%** 15.70% *k
Female 35-54 years 13.8%* 17.90% No
Female 55+ years 10.2%* 17.60% No
TOTAL 100.0% 100.0%

Work status ~ Work full-time or self-employed 57.9% 45.4% No
Work part-time or casual 11.3%* 19.9% No
Not working 28.9%* 33.6% No
TOTAL 100.0% 100.0%

Highest University/postgraduate degree 8.3%* 16.9% Yes

educational . . o

qualification ~ VET certificate il or IV or diploma 50.8% 37.5% No
Senior high school (Year 12) or VET 16.5%* 20.7% No
certificate Il
Junior high school (Year 10) or VET 18.8%* 18.3% No
certificate |
Primary school, did not complete 5.0%* 5.3% No
primary school, or no schooling
TOTAL 100.0% 100.0%

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table T11 in Appendix One.
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Participation and prevalence in Queensland regions

The 15 000 telephone interviews for the 2016—-17 Queensland Household Gambling Survey were
randomly selected throughout Queensland across ten regions. The regions were derived from SA4
(2011) regions of the Australian Statistical Geography Standard. Sample sizes for each region were
proportional to the population estimates of each region. The sample achieved in each region ranged
from 7 355 in Brisbane to 240 in the Queensland Outback. This chapter presents information about
gambling participation and gambling group prevalence across the Queensland regions.

Gambling participation, by region

As shown in Figure 62, gambling participation rates were generally similar for South-East
Queensland, regional cities and the rest of Queensland. At this very broad level, there were no
significant regional differences in the participation rates for: purchasing lottery tickets; playing bingo;
betting on horse, harness or greyhound races; playing private card games; betting on elections, TV
shows or other novelty events and using the internet to play casino games or poker. Some
differences in gambling participation at the broad regional level were:

e The participation rates for gaming machines were 23.8 per cent in South-East Queensland and
23.2 per cent in the rest of Queensland, and slightly higher in the regional cities (29.3 per cent).

e Patrticipation in art union ticket was slightly higher in South-East Queensland (26.3 per cent)
than in regional cities (21.8 per cent).

e Participation in keno was slightly higher in regional cities (19.2 per cent) and the rest of
Queensland (18.2 per cent) than in South-East Queensland (13.5 per cent).

e The participation rates for sports betting (excluding fantasy sports and e-sports) and casino
table games were slightly higher in South-East Queensland and regional cities than in the rest of
Queensland.
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Figure 62: Participation in gambling activities in the last 12 months
Queensland adult population, by South-East Queensland, regional cities and rest of Queensland

South-East Qld  mRegional cities  EIRest of Qld

Participation rate (%)

0.0 20.0 40.0 60.0 80.0 100.0

Lottery products

Gaming machines

Art union tickets

Horse, harness or greyhound
races excluding sweeps

Keno

Sports betting (excluding
fantasy sports and e-sports)

Casino table games

Bingo

Private card games

Bet on elections, TV shows
or other novelty events

Internet casino or poker |

* Relative standard error greater than 25 per cent. The full data for this graph is presented in Table F62 in Appendix One.
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The remainder of this section focuses on the five most popular gambling activities—Ilottery products;
gaming machines; art union tickets; betting on horse, harness or greyhound races and keno.

Across the ten Queensland regions, the percentage of people who had purchased lottery tickets in
the preceding 12 months was generally similar, ranging from 50.4 per cent to 62.8 per cent. The
rate of participation was significantly higher in the Sunshine Coast (60.2 per cent), Wide Bay (59.4
per cent), Mackay (61.0 per cent) and Queensland Outback (62.8 per cent) regions than in Brisbane
(52.7 per cent) and Darling Downs (50.4 per cent).

Figure 63: Participation in lottery products in the last 12 months
Queensland adult population, by region

0.0 200 40.0 60.0 80.0 100.0
Brisbane 52.7 =
Gold Coast 1 56.0 —
Sunshine Coast 1 60.2 —
Wide Bay | 594 L |
Darling Downs 1 50.4 L |
Fitzroy 1 573 —
Mackay | 61.0 -
Townsville 1 541 L
Cairns 1 56.9 L
Qld Qutback 1 62.8 A

The full data for this graph is presented in Table F63 in Appendix One.

Similar proportions of people played gaming machines across all 10 Queensland regions, ranging
from 21.5 per cent to 32.6 per cent. About 32.6 per cent of adults in Fitzroy and 32.2 per cent of
adults in Wide Bay had played gaming machines in the last 12 months. These rates of participation
were significantly higher than in Brisbane (22.8 per cent) and Townsville (21.5 per cent).

Figure 64: Participation in gaming machines in the last 12 months
Queensland adult population, by region

0.0 200 40.0 60.0 80.0 100.0
Brisbane 228 H
Gold Coast | 276 —
Sunshine Coast | R o
Wide Bay | 322 b1
Darling Downs | 238 o
Fitzroy | 326 —
Mackay | 245 b
Townsville | 25
Cairns | 258 —
Qld Qutback | hy  E—

The full data for this graph is presented in Table F64 in Appendix One.
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Across the Queensland regions, between 18 per cent and 28 per cent of residents had purchased
art union tickets in the previous 12 months. The percentage estimates of people who had purchased
an art union ticket were significantly higher for the Sunshine Coast (37.2 per cent) and Gold Coast
(32.4 per cent) regions than for all the other regions, except the Queensland Outback.

Figure 65: Participation in purchasing art union tickets in the last 12 months
Queensland adult population, by region

0.0 200 40.0 60.0 80.0 100.0
Brishane 232 H
Gold Coast | 324 =
Sunshine Coast | 37.2 —
Wide Bay | 236 —
Darling Downs | 216 FH—
Fitzroy | 240 —
Mackay | 241 A
Townsville | 178
Cairns | 214 +—
Qld Outback | 283 +b—

The full data for this graph is presented in Table F65 in Appendix One.

Across the Queensland regions, the percentage of people who had bet on horse, harness or
greyhound races in the 12 months prior to the survey ranged from 16 per cent to 26 per cent. The
regions with the highest rates of participation were Queensland Outback (26.3 per cent), Mackay
(24.0 per cent), Fitzroy (22.9 per cent) and Gold Coast (21.1 per cent). These regions had higher
participation rates than Brisbane (16.7 per cent).

Figure 66: Participation in betting on horse, harness or greyhound races in the last 12 months
Queensland adult population, by region

0.0 200 40.0 60.0 80.0 100.0
Brisbane 16.7 H
Gold Coast | 211 —
Sunshine Coast | 190 +H——

Wide Bay 156 —

Darling Downs 176 /—
Fitzroy | 229 +H—
Mackay | 240 FH——
Townsville | 196 ——
Cairns | 176 —
Qld Qutback | 263 /————

The full data for this graph is presented in Table F66 in Appendix One.
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In terms of the percentage of people who had played keno in the 12 months prior to the survey,
participation was highest in Fitzroy (23.1 per cent) and Mackay (24.7 per cent). Compared with

these two regions, participation was significantly lower in Brisbane (12.9 per cent) and Gold Coast

(14.5 per cent).

Figure 67: Participation in keno in the last 12 months
Queensland adult population, by region

100.0

0.0 200 40.0 60.0 80.0
Brisbane 129 H
Gold Coast | 145 —
Sunshine Coast | 154 —
Wide Bay | 183 HH
Darling Downs | 149 —
Fitzroy | 231 —
Mackay | 247 FH——
Townsville | 17.7 —
Cairns | 164
Qld Qutback | 204 ————

The full data for this graph is presented in Table F67 in Appendix One.

Queensland Household Gambling Survey 2016-17

Page 91 of 185



Gambling group prevalence, by region

Figure 68 shows that at a broad regional level, the proportion of people in the recreational, low risk,
moderate risk and problem gambling groups was very similar across Queensland.

Across the Queensland regions, a significantly high proportion of adults (about 61 per cent) were in
the recreational gambling group than in the other gambling groups. The proportion of non-gamblers
in regional cities (26.2 per cent) was slightly lower than in South-East Queensland (30.2 per cent).

Figure 68: Gambling group prevalence
Queensland adult population
By South-East Queensland, regional cities and rest of Queensland

South-East Qld MRegional cites ORest of Qld

0 20 40 60 80 100

Non-gambling

Recreational

Low risk

Moderate risk

Problem gambling

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table F68 in Appendix One.
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Table 12 lists the gambling group prevalence rates in the 10 Queensland regions. As there were
small sample numbers in the moderate risk and problem gambling groups, this data needs to be
interpreted with caution. The survey results did not indicate any differences between the regions in
terms of the prevalence of moderate risk and problem gambling.

About 10.8 per cent of adults in Fitzroy were low risk gamblers. This rate was slightly higher than for
Queensland as a whole (6.4 per cent), and higher than for Wide Bay (5.2 per cent), Sunshine Coast
(4.4 per cent) and the Queensland Outback region (3.0* per cent).

Gambling appeared to be a particularly popular activity in the Queensland Outback region, where
almost three quarters of adults were in the recreational gambling group. The prevalence of
recreational gambling was significantly lower for Queensland as a whole (61.4 per cent), and for
Brisbane (58.6 per cent) and Darling Downs (57.3 per cent). Correspondingly, the percentage of
adults in the non-gambling group was quite low in the Queensland Outback region (21.6 per cent).

Gambling was also relatively popular in the Sunshine Coast, Wide Bay and Gold Coast regions,
where between 65 and 68 per cent of adults were in the recreational gambling group.

Brisbane (32.1 per cent) and Darling Downs (32.7 per cent) had the highest percentage of adults in
the non-gambling group compared to all the other Queensland regions.

Table 12: Gambling group prevalence
Queensland adult population, by region

Non- Moderate Problem

gambling  Recreational Low risk risk gambling Total
Region (%) (%) (%) (%) (%) (%)
Brisbane 32.1 58.6 6.3 24 0.6 100.0
Gold Coast 25.9 65.2 6.8 1.8 0.3* 100.0
Sunshine Coast 25.3 67.9 4.4 2.1* 0.3** 100.0
Wide Bay 25.2 66.3 5.2 2.8* 0.4* 100.0
Darling Downs 32.7 57.3 7.3 2.6* 0.1** 100.0
Fitzroy 24.6 60.7 10.8 3.3 0.7** 100.0
Mackay 24.2 64.7 6.7 4.0* 0.5** 100.0
Townsville 28.6 62.9 5.5 25 0.5* 100.0
Cairns 27.1 62.1 6.2 3.3 1.3** 100.0
Queensland 21.6 72.8 3.0* 2.6* 0.0** 100.0
Outback
Queensland 29.2 61.4 6.4 25 0.51 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
The full data for this graph is presented in Table T12 in Appendix One.
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Appendix One: Detailed Tables

(Queensland Government Statistician’s Office, Queensland Treasury, Queensland Household
Gambling Survey 2016-17, Output Tables)

Key to tables:

Est: Estimate

LCL, UCL: Lower and upper confidence limits of a 95 per cent confidence interval (see Appendix Two for more information
about the meaning and use of confidence intervals)

Table T1: Gambling group prevalence rates: 2001, 2003-04, 2006—-07, 2008-09 and 2016-17

Non-gambling Rgc;rriztlzggal Low risk

Est. LCL UCL Est. LCL UCL Est. LCL UCL
2001 15.1 140 16.1 73.2 721 744 82 74 9.0
2003-04 19.7 18.0 215 72.4 70.2 74.6 53 46 6.1
2006-07 24,7 225 26.9 67.3 65.2 69.4 57 47 6.7
2008-09 253 241 26.5 68.0 66.8 69.2 47 43 51
2011-12 26.2 254 26.9 66.3 655 67.1 52 47 5.7
2016-17 29.2 28.3 30.2 614 604 624 64 59 6.9

Moderate risk Problem gambling Total

Est. LCL UCL Est. LCL UCL
2001 27 22 3.2 0.83 05 1.2 100.0
2003-04 20 16 24 0.55 04 0.7 100.0
2006-07 18 15 22 0.47 0.3 0.6 100.0
2008-09 16 12 19 0.37 0.2 05 100.0
2011-12 19 17 21 0.48 0.3 0.6 100.0
2016-17 25 22 29 0.51 04 0.7 100.0
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Table 2 provides an overview of the age, sex and region characteristics of the sample. As part of
the weighting process, the survey sample was benchmarked to ABS population estimates. This
means that the survey estimates for these variables are equal to the ABS estimates, and that the
survey results are representative of the true population distribution.

This table shows that males and people aged 18—-34 are under-represented in the sample. This
under-representation has been corrected in the weighting process.

The survey results were also weighted to education benchmarks (not shown).

Table T2: Survey sample composition

Weighted survey
Sample composition estimates (ABS
population estimates)

Number c:ﬁ; Number CF;?]:

Male 6 849 45.6 1743 650 48.8

Gender Female 8 160 54.4 1832177 51.2
Total 15 009 100.0 3575 827 100.0

18-34 years 2 537 16.9 1113335 31.1

Age 35-54 years 4990 33.2 1240 464 34.7
55+ years 7 482 49.9 1222028 34.2

Total 15 009 100.0 3575 827 100.0

Brisbane 7 355 49.0 1753988 49.1

Gold Coast 1733 115 443 187 12.4

Sunshine Coast 1098 7.3 261911 7.3

Wide Bay 930 6.2 216 019 6.0

Darling Downs 869 5.8 201 530 5.6

Region Fitzroy 691 4.6 167 474 4.7
Mackay 552 3.7 125 384 35

Townsville 762 5.1 170 870 4.8

Cairns 779 5.2 176 743 4.9

Queensland Outback 240 1.6 58 721 1.6

Total 15009 100.0 3575 827 100.0
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Table T3: Prevalence of the gambling groups in the Queensland adult population
Est. LCL UCL

Non-gambling 29.2 283 30.2
Recreational 614 604 624
Low risk 6.4 5.9 6.9
Moderate risk 25 2.2 2.9
Problem gambling 0.51 0.4 0.7
Total 100.0

Table T4: Prevalence of the gambling groups among those who had gambled in the last 12 months
Estt LCL UCL

Recreational 86.8 85.8 87.7
Low risk 9.0 8.3 9.7
Moderate risk 35 3.0 4.1
Problem gambling 0.72 0.5 1.0
Total 100.0

Table T5: Prevalence of the gambling groups among regular gamblers
Est. LCL UCL

Recreational 55.2 48.3 62.0
Low risk 208 16.2 26.2
Moderate risk 181 138 235
Problem gambling 5.87 4.0 8.5
Total 100.0

Table T6: Prevalence of the gambling groups among regular gaming machine gamblers
Est. LCL UCL

Recreational 427 333 527
Low risk 20.8 16.1 26.3
Moderate risk 254 184 340
Problem gambling 11.10 7.8 15.6
Total 100.0
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Table T7: Comparisons between the demographic characteristics of the non-gambling group and the
Queensland adult population

Non-gambling group Adult population estimates
Est LCL UCL Est LCL UCL
Male 46.1 45 47 48.8 48.8 48.8
Gender Female 53.9 53 55 51.2 51.2 51.2
Total 100.0 100.0
18-34 years 38.9 38 40 31.1 311 311
A 35-54 years 32.2 31 34 34.7 34.7 34.7
9eIroUP 554 years 28.9 28 30 342 342 342
Total 100.0 100.0
Male 18-34 years 17.4 17 18 15.4 15.4 15.4
Male 35-54 years 15.4 14 16 16.8 16.8 16.8
A Male 55+ years 13.3 12 14 16.5 16.5 16.5
ar?g gg;zl:jzr Female 18-34 years 21.5 20 23 15.7 15.7 15.7
Female 35-54 years 16.8 16 18 17.9 17.9 17.9
Female 55+ years 15.6 15 16 17.6 17.6 17.6
Total 100.0 100.0
Work full-time/self- 417 36 47 45.4 43 48
employed
Work Work part-time oron a 174 12 25 19.9 18 23
casual basis
Status inth id
Not in the pal 39.3 33 46 33.6 31 36
workforce
Total 100.0 100.0
University/postgraduate 20.6 19 29 16.9 16.9 16.9
degree ' ' '
Trade, technical
’ 34.5 32 37
certificate or diploma 37.5 37 38
Highest  Senior high school 230 21 25 20.7 20 22
educational (Year 12)
qualification  Junior high school 15.6 14 17 18.3 18 19
(Year 10)
Completed primary 51 43 6.0 53 4.9 5.7
school/other?
Total 100.0 100.0

2 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.
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Table T8: Comparisons between the demographic characteristics of the recreational gambling group
and the Queensland adult population

Recreational gambling group Adult population estimates
Est LCL UCL Est LCL UCL
Male 47.9 47 49 48.8 48.8 48.8
Gender Female 52.1 51 53 51.2 51.2 51.2
Total 100.0 100.0
18-34 years 26.2 25 27 31.1 311 31.1
35-54 years 36.5 36 37 34.7 34.7 34.7
AGeOroUP oo ears 373 36 38 342 342 342
Total 100.0 100.0
Male 18-34 years 12.4 12 13 15.4 15.4 15.4
Male 35-54 years 17.4 17 18 16.8 16.8 16.8
Male 55+ years 18.1 18 19 16.5 16.5 16.5
Age group
and gender Female 18-34 years 13.8 13 15 15.7 15.7 15.7
Female 35-54 years 19.1 19 20 17.9 17.9 17.9
Female 55+ years 19.1 19 20 17.6 17.6 17.6
Total 100.0 100.0
Work full-time/self- 46.6 a4 50 45.4 43 48
employed
Work Work part-time oron a 20.8 18 24 19.9 18 23
casual basis
Status i th .
Not in the paid 31.8 29 35 33.6 31 36
workforce
Total 100.0 100.0
University/postgraduate 16.0 15 17 16.9 16.9 16.9
degree
Trade, technical 387 38 40 375 37 38
certificate or diploma
Highest  Senior high school 191 18 20 20.7 20 22
educational  (Year 12)
qualification - Junior high school 196 19 21 18.3 18 19
(Year 10)
Completed primary 53 4.9 5.8 5.3 4.9 5.7
school/other?
Total 100.0 100.0

2 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.
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Table T9: Comparisons between the demographic characteristics of the low risk gambling group and
the Queensland adult population

Low risk gambling group Adult population estimates
Est LCL UCL Est LCL UCL
Male 60.9 57 64 48.8 48.8 48.8
Gender Female 39.1 36 43 51.2 51.2 51.2
Total 100.0 100.0
18-34 years 41.6 37 46 311 31.1 31.1
35-54 years 27.9 25 32 34.7 34.7 34.7
AGeGrouP oo ears 305 28 33 342 342 342
Total 100.0 100.0
Male 18-34 years 30.4 26 35 15.4 15.4 15.4
Male 35-54 years 15.1 12 19 16.8 16.8 16.8
Male 55+ years 15.3 13 18 16.5 16.5 16.5
Age group
and gender Female 18-34 years 111 9 14 15.7 15.7 15.7
Female 35-54 years 12.8 11 15 17.9 17.9 17.9
Female 55+ years 15.2 13 17 17.6 17.6 17.6
Total 100.0 100.0
Work full-time/self- 49.2 a4 54 45.4 43 48
employed
Work Work part-time or on a 217 18 26 19.9 18 23
casual basis
Status i th .
Not in the paid 283 24 33 33.6 31 36
workforce
Total 100.0 100.0
University/postgraduate 13.0 11 15 16.9 16.9 16.9
degree
Trade, technical 346 30 39 375 37 38
certificate or diploma
Highest  Senior high school 276 23 33 20.7 20 22
educational  (Year 12)
qualification - Junior high school 185 16 21 18.3 18 19
(Year 10)
Completed primary 57 43 7.6 5.3 4.9 5.7
school/other?
Total 100.0 100.0

2 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.
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Table T10: Comparisons between the demographic characteristics of the moderate risk gambling
group and the Queensland adult population

Moderate risk gambling

Adult population estimates

group
Est LCL UCL Est LCL UCL
Male 65.6 58 73 48.8 48.8 48.8
Gender Female 344 27 42 51.2 51.2 51.2
Total 100.0 100.0
18-34 years 33.2 26 41 31.1 311 311
35-54 years 36.1 30 43 34.7 34.7 34.7
AGeOroUP oo ears 30.8 25 37 342 342 342
Total 100.0 100.0
Male 18-34 years 254 19 33 15.4 15.4 15.4
Male 35-54 years 22.0 17 28 16.8 16.8 16.8
Male 55+ years 18.3 14 24 16.5 16.5 16.5
Age group *
and gender Female 18-34 years 7.8 33 170 15.7 15.7 15.7
Female 35-54 years 14.1 11 19 17.9 17.9 17.9
Female 55+ years 12.5 9 17 17.6 17.6 17.6
Total 100.0 100.0
Work full-time/self- 45.7 34 57 45.4 43 48
employed
Work Work part-time oron a 26.6 19 37 19.9 18 23
casual basis
Status i th i
Not in the pai 27.4 20 36 33.6 31 36
workforce
Total 100.0 100.0
University/postgraduate 8.1 59 110 16.9 16.9 16.9
degree
Trade, technical 48.0 42 54 37.5 37 38
certificate or diploma
Highest Senior high school 175 13 24 20.7 20 22
educational  (Year12)
qualification Junior high school 19.8 15 25 18.3 18 19
(Year 10)
Completed primary 5.6 36 86 53 4.9 5.7
school/other?
Total 100.0 100.0

2 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not

complete primary school’, ‘no schooling’ or ‘other’.
* Relative standard error greater than 25 per cent.
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Table T11: Comparisons between the demographic characteristics of the problem gambling group
and the Queensland adult population

Problem gambling group

Adult population estimates

Est LCL UCL Est LCL UCL
Male 66.9 50 81 48.8 48.8 48.8
Gender Female 33.1* 19 S0 51.2 51.2 51.2
Total 100.0 100.0
18-34 years 38.1* 24 54 31.1 311 311
35-54 years 31.4 21 44 34.7 347 347
AGeOroUP oo ears 30.4 20 44 342 342 342
Total 100.0 100.0
Male 18-34 years 29.1* 16 46 15.4 15.4 15.4
Male 35-54 years 17.6* 10 30 16.8 16.8 16.8
Male 55+ years 20.2* 12 33 16.5 16.5 16.5
Age group o
and gender Female 18-34 years 9.1 31 24.0 15.7 15.7 15.7
Female 35-54 years 13.8* 8 24 17.9 17.9 17.9
Female 55+ years 10.2* ) 19 17.6 17.6 17.6
Total 100.0 100.0
Work full-time/self- 57.9 42 72 45.4 43 48
employed
Work Work part-time or on a 11.3* 5 22 19.9 18 23
casual basis
Status i th .
Not in the paid 28.9* 16 47 33.6 31 36
workforce
Total 100.0 100.0
University/postgraduate 8.3+ 44 15.0 16.9 16.9 16.9
degree
Trade, technical 50.8 37 65 37.5 37 38
certificate or diploma
Highest  Senior high school 16.5* 10 25 20.7 20 22
educational (Year 12)
qualification  Junior high school 18.8% 10 32 18.3 18 19
(Year 10)
Completed primary 5.0% 21 11.0 53 4.9 5.7
school/other?
Total 100.0 100.0

2 ‘Completed primary school/other’ includes those whose highest educational qualification is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ or ‘other’.
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table T12: Gambling group prevalence
Queensland adult population, by region

Non-gambling Recreational Low risk

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Brisbane 321 306 337 58.6 57.1 60.0 63 56 71
Gold Coast 259 23.6 284 65.2 625 67.8 68 55 85
Sunshine Coast 253 221 288 67.9 65.0 70.7 44 29 6.6
Wide Bay 252 22.0 288 66.3 62.1 704 52 37 73
Darling Downs 327 288 37.0 57.3 52.8 618 7.3 50 10.6
Fitzroy 24.6 20.0 29.9 60.7 55.1 65.9 108 7.7 14.9
Mackay 242 20.2 28.6 64.7 59.7 69.4 6.7 46 9.7
Townsville 28.6 246 33.1 62.9 57.3 68.1 55 35 85
Cairns 271 232 314 62.1 57.4 66.6 62 43 9.0
Queensland Outback 21.6 159 287 72.8 65.7 78.9 30 13 6.6
Queensland 29.2 28.3 30.2 614 604 624 6.4 5.9 6.9

Moderate risk Problem gambling

Estt LCL UCL Est. LCL UCL Total
Brisbane 24 1.9 31 0.6 04 0.9 100.0
Gold Coast 1.8 1.2 2.7 0.3* 0.1 0.6 100.0
Sunshine Coast 21 12 37 03* 01 15 100.0
Wide Bay 28 16 4.9 04* 02 09 100.0
Darling Downs 2.6* 1.3 4.8 0.1** 0.0 0.4 100.0
Fitzroy 33 20 55 0.7 02 20 100.0
Mackay 4.0* 2.3 6.7 0.5** 0.1 3.2 100.0
Townsville 2.5 1.6 4.0 0.5* 0.2 1.2 100.0
Cairns 33 21 50 13> 05 3.7 100.0
Queensland Outback 2.6* 1.1 5.9 0.0** 0.0 3.0 100.0
Queensland 25 22 29 051 04 07 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F1: Participation in gambling activities in the last 12 months
Queensland adult population

Estt. LCL UCL
Per Per Per
cent cent cent

Lottery products 54.9 54 56
Gaming machines 24.7 24 25
Art union tickets 25.1 24 26
Horse/harness/dog races 18.3 17 19
Keno 15.2 15 16
Casino table games 5.6 5.2 6.1
Sports betting 6.9 6.3 7.6
Private card games (e.g. poker) 2.2 1.9 2.6
Bingo 3.2 29 3.6
Internet casino or poker 08 05 1.1
Other private games (e.g. mahjong) 04 03 0.6
Elections, TV shows, novelty events 1.1 0.9 1.4
E-sports 0.3* 0.2 0.6
Fantasy sports 0.3* 0.2 0.6
Other gambling?® 0.2 0.1 0.3
Non-gambling 29.2 28.3 30.2

* Relative standard error greater than 25 per cent.
1: Other gambling activities, excluding sweeps and raffle tickets

Table F2: Participation in gambling activities in the last 12 months
Queensland adult population, by gender

Males Females

Estt LCL UCL Estt. LCL UCL
Lottery products 53.9 52 55 55.8 55 57
Gaming machines 26.0 25 27 23.6 23 25
Art union tickets 24.5 23 26 25.7 24 27
Horse/harness/dog races 21.7 20 23 15.0 14 16
Keno 17.0 16 18 134 13 14
Casino table games 8.5 7.6 9.4 2.9 2.5 3.5
Sports betting 11.8 11 13 2.3 1.8 2.8
Private card games (e.g. poker) 3.8 3.2 4.6 0.7 0.5 0.9
Bingo 1.8 1.4 2.4 4.5 4.0 51
Internet casino or poker 11 0.8 1.7 0.4* 0.2 0.7
Other private games (e.g. mahjong) 0.6 0.4 1.0 0.1 0.1 0.2
Elections, TV shows, novelty events 1.6 1.2 2.2 0.7 0.5 1.0
E-sports 0.5* 0.3 1.0 0.1%** 0.0 0.5
Fantasy sports 0.7* 04 1.1 0.0** 0.0 0.1

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F3: Participation in gambling activities in the last 12 months
Queensland adult population, by age group

18-34 years 35-54 years 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 41.6 40 43 59.2 57 61 62.6 61 64
Gaming machines 29.0 27 31 21.4 20 23 24.2 23 26
Art union tickets 12.5 11 14 27.3 26 29 34.4 33 36
Horse/harness/dog races 18.6 17 21 19.9 19 21 16.3 15 17
Keno 13.3 12 15 17.3 16 18 14.6 14 15
Casino table games 12.0 11 13 43 3.7 5.0 1.2 0.9 15
Sports betting 12.4 11 14 66 59 73 23 19 28
Private card games (e.g. poker) 40 3.1 5.2 1.9 16 23 0.9 0.6 13
Bingo 32 24 43 31 25 39 33 29 38
Internet casino or poker 1.5 0.9 2.5 0.7 04 1.1 0.2* 0.1 0.3
Other private games (e.g. 07 04 13 02r 01 05 02* 01 04
mahjong)
Elections, TV shows, novelty 26 19 34 07 05 11 03" 01 05
events
E-sports 09* 05 16 0.1* 00 0.2 0.0 00 01
Fantasy sports 0.9* 0.5 1.7 0.1* 0.0 0.3 0.0** 0.0 0.1

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F4: Participation in gambling activities in the last 12 months
Queensland adult population, by gender and age group

Males
18-34 years 35-54 years 55+ years

Estt. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 38.8 36 41 58.5 56 61 63.3 61 65
Gaming machines 33.1 30 36 21.9 20 24 23.5 22 25
Art union tickets 12.8 11 15 26.3 24 29 33.7 32 36
Horse/harness/dog races 21.8 19 25 23.0 21 25 20.1 19 22
Keno 14.8 13 17 18.8 17 21 17.1 16 19
Casino table games 17.8 16 20 6.4 53 7.6 1.9 14 25
Sports betting 21.0 18 24 11.3 10 13 39 32 47
Private card games (e.g. poker) 6.9 5.3 9.1 34 27 4.2 1.4 0.9 2.0
Bingo 27 17 41 16 11 24 1.3 08 20
Internet casino or poker 2.6* 15 44 08 04 1.6 0.2 0.1 0.4
Other private games (e.g. mahjong) 1.2 0.6 2.4 04* 02 09 0.3* 0.1 0.8
Elections, TV shows, novelty events 3.7 2.6 5.2 1.0 0.6 15 0.3* 0.1 0.9
E-sports 15~ 08 29 01* 01 04 0.0* 00 0.2
Fantasy sports 1.7* 0.9 3.3 0.3* 0.1 0.6 0.0** 0.0 0.3

Females
18-34 years 35-54 years 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 44.3 42 47 59.8 58 62 62.0 60 64
Gaming machines 25.0 23 27 21.0 19 23 24.9 23 27
Art union tickets 12.3 10 15 28.2 26 30 35.0 33 37
Horse/harness/dog races 15.5 14 17 16.9 15 18 12.7 12 14
Keno 11.9 10 14 15.9 14 18 12.3 11 13
Casino table games 6.2 4.9 7.9 2.4 1.7 3.3 0.5 0.3 0.8
Sports betting 4.0 2.8 5.8 2.2 1.6 2.9 08 06 1.1
Private card games (e.g. poker) 12 07 1.9 05* 03 09 05* 03 038
Bingo 38 28 51 45 36 56 52 45 6.0
Internet casino or poker 0.5* 0.2 1.3 0.6* 0.3 1.2 0.2* 0.1 0.4

Other private games (e.g. mahjong) 0.2* 0.1 0.5 0.1** 0.0 0.4 0.2* 0.1 0.3
Elections, TV shows, novelty events 1.4* 0.8 25 05 03 09 0.2 01 0.3
E-sports 0.3* 0.1 1.8 0.1* 00 0.3 0.0 00 0.1
Fantasy sports 0.1* 00 05 0.0* 00 0.3 0.0* 00 0.1

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F5: Participation in gambling activities in the last 12 months
Queensland adult population, by educational attainment

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races

Keno

Casino table games

Sports betting

Private card games (e.g. poker)
Bingo

Internet casino or poker

Other private games (e.g. mahjong)
Elections, TV shows, novelty events
E-sports

Fantasy sports

University/postgraduate

Trade/Technical
Certificate/Diploma

Completed senior
high school
(Year 12)

Est.
47.7
13.6
21.6
17.4

8.4
7.2
8.1
3.0
2.2

0.5*

0.3*
1.5

0.2*

0.4*

LCL
45
13
20
16

7.1
6.1
7.1
2.3
1.6
0.3
0.2
1.0
0.1
0.2

UCL
50
15
24
19

9.9
8.5
9.2
3.7
2.9
1.0
0.6
2.1
0.4
0.6

Est. LCL UCL
56.9 55 59
27.4 26 29
26.6 25 28
20.3 18 22
17.9 17 19
63 56 7.2
8.1 70 94
2.3 1.8 3.0
3.2 26 40
0.8 0.5 1.4
04 02 09
14 1.0 1.9
03* 02 05
04 02 09

Est. LCL UCL
50.3 48 53
26.7 24 29
22.6 21 24
17.2 15 19
135 12 15
74 61 9.0
86 7.1 100
29 18 47
30 22 40
1.0 06 1.8
08 04 15
1.1 06 1.9
07 03 16
0.5 0.1 15

Lottery products

Gaming machines

Art union tickets
Horse/harness/dog races

Keno

Casino table games

Sports betting

Private card games (e.g. poker)
Bingo

Internet casino or poker

Completed junior

Completed primary

Other private games (e.g. mahjong)  0.0**
Elections, TV shows, novelty events  0.7*

E-sports
Fantasy sports

h(.gr;:fgg? I school/other2

Estt. LCL UCL Estt LCL UCL
61.7 59 64 58.2 54 62
26.7 25 28 27.7 25 31
29.1 27 31 22.3 19 26
17.4 16 19 14.4 12 18
18.7 17 21 12.9 11 15
2.1 1.6 2.8 1.0* 0.5 2.1
3.6 2.9 4.3 1.3* 0.8 2.4
1.1 0.7 1.7 0.7* 0.3 1.8
3.6 2.7 4.8 5.4 4.0 7.3
0.7* 0.4 1.2 0.8** 0.3 2.1
0.0 0.3 0.0** 0.0 0.7

0.3 1.6 0.4** 0.1 3.4

0.2** 0.0 1.2 0.0** 0.0 3.4
0.2** 0.0 1.2 0.0** 0.0 0.7

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
a: ‘Completed primary school/other includes those whose highest educational attainment is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ and ‘other’.
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Table F6: Participation in gambling activities in the last 12 months
Queensland adult population, by work status

Work full-time/ Work part-time/ Not in the paid
Self-employed Casual workforce
Estt LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 55.8 52 60 54.4 46 63 54.7 51 59
Gaming machines 24.2 21 28 31.7 25 39 21.5 18 26
Art union tickets 27.2 24 30 27.7 22 35 24.2 21 18
Horse/harness/dog races 22.1 19 25 15.9 13 19 124 10 15
Keno 18.3 15 22 131 10 17 11.9 9 15
Casino table games 8.7 6.5 11.0 6.5 4.7 9.1 1.1 0.7 1.6
Sports betting 10.7 10 12 6.7 43 10.0 2.1 16 27
Private card games (e.g. poker) 3.0 2.2 4.1 4.5* 1.7 11.0 0.5 0.3 0.9
Bingo 4.2 2.9 6.0 41* 22 7.6 30 20 44
Internet casino or poker 0.8* 0.5 14 10 05 23 0.6* 0.2 1.4
Other private games (e.g. mahjong) 0.5* 0.3 0.9 0.2** 0.0 1.0 0.3** 0.1 1.2
Elections, TV shows, novelty events 1.6 1.1 2.4 1.4* 0.6 3.1 0.4* 0.2 1.0
E-sports 0.2* 0.1 0.5 09 04 20 0.1* 00 03
Fantasy sports 0.3* 0.2 0.6 08 03 22 0.1* 00 1.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F7: Participation in gambling activities in the last 12 months
Queensland adult population, by personal annual income

$15,000 to less $27,000 to less

Less than $15,000 than $27,000 than $45,000

Estt LCL UCL Estt. LCL UCL Est. LCL UCL
Lottery products 48.7 40 58 57.0 50 64 62.2 53 70
Gaming machines 25.2 17 36 26.3 20 33 25.1 19 32
Art union tickets 25.4 17 36 20.1 15 26 30.0 24 37
Horse/harness/dog races 14.2 10 21 12.7 9 17 18.5 14 24
Keno 11.6 7 18 125 8 19 17.6 13 23
Casino table games 4.4 2.7 7.3 3.6 24 54 3.9 2.8 5.5
Sports betting 4.0* 1.7 9.3 44 28 6.7 53 36 7.7
Private card games (e.g. poker) 2.6%* 0.9 7.7 04* 0.2 1.0 1.3* 0.6 2.8
Bingo 0.8** 0.1 5.0 43* 26 71 28* 17 46
Internet casino or poker 0.7** 0.1 4.6 04* 0.2 1.1 1.0 0.3 2.9

Other private games (e.g. mahjong) 0.4** 0.1 2.0 0.1** 0.0 0.6 0.3** 0.1 1.1
Elections, TV shows, novelty events 1.2%* 0.2 8.7 1.0* 0.4 2.5 0.8* 0.4 1.7
E-sports 0.4** 0.1 2.1 0.7+ 0.2 1.8 0.7 02 25
Fantasy sports 0.3** 0.0 1.9 0.2** 00 12 03* 01 20

$45,000 to less than $71,000 or more

$71,000

Estt LCL UCL Est. LCL UCL
Lottery products 58.4 52 64 56.5 51 61
Gaming machines 29.3 25 34 22.0 19 26
Art union tickets 27.1 22 33 30.8 26 36
Horse/harness/dog races 17.1 14 21 24.2 21 28
Keno 16.3 12 22 16.8 14 20
Casino table games 5.9 4.6 7.5 94 59 150
Sports betting 6.8 5.4 8.6 12.7 11 15
Private card games (e.g. poker) 3.8* 15 9.8 40 29 54
Bingo 6.8 42 11.0 29* 14 6.0
Internet casino or poker 0.9* 0.5 1.7 1.0* 0.5 2.0
Other private games (e.g. mahjong) 0.5** 0.1 1.6 0.6* 0.3 1.1
Elections, TV shows, novelty events 1.4 0.9 2.2 1.7+ 0.9 2.9
E-sports 0.1** 0.0 0.4 0.2 0.1 0.5
Fantasy sports 0.5* 0.2 1.4 0.3* 0.2 0.7

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F8: Participation in gambling activities in the last 12 months
Queensland adult population, by country of birth

Australia Other
Estt LCL UCL Estt. LCL UCL
Lottery products 56.0 53 59 51.8 46 58
Gaming machines 27.1 25 30 17.4 13 22
Art union tickets 28.7 26 32 184 15 23
Horse/harness/dog races 19.7 18 22 10.2 8 13
Keno 16.6 14 19 10.3 8 14
Casino table games 5.9 5.0 6.9 4.7* 2.7 8.1
Sports betting 7.3 6.3 8.4 5.9 4.9 7.1
Private card games (e.g. poker) 2.5 1.6 4.0 2.2 1.3 3.7
Bingo 4.0 3.0 5.4 2.9* 1.4 5.6
Internet casino or poker 0.7 0.5 1.2 0.9* 0.4 1.9
Other private games (e.g. mahjong)  0.3* 0.1 0.5 0.6** 0.2 1.7
Elections, TV shows, novelty events 1.2 0.7 2.0 1.0* 0.5 1.8
E-sports 0.3* 0.2 0.6 0.3** 0.1 1.2
Fantasy sports 0.3* 0.1 0.6 0.5* 0.2 1.4
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Table F9: Participation in gambling activities in the last 12 months
Queensland adult population
2001, 2003-04, 2006—-07, 2008-09, 2011-12 and 2016-17
2001 2003-04 200607
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 70.7 69.1 723 67.3 64.7 70.0 62.3 60.1 64.6
Gaming machines 336 319 353 323 293 350 298 276 321
Art union tickets 26.8 240 295 248 231 264
Horse/harness/dog races 169 154 184 164 145 18.3 155 137 17.2
Keno 182 16.8 19.6 165 148 18.1 156 139 173
Casino table games 6.2 5.2 7.2 5.6 4.4 6.9 5.0 3.9 6.2
Sports betting 3.4 2.7 4.1 44 3.0 58 46 3.8 5.5
Private card games (e.g. poker) 33 24 42
Bingo 4.2 3.6 4.8 35 26 44 34 25 4.2
2008-09 2011-12 2016-17
Estt LCL UCL Estt LCL UCL Est. LCL UCL
Lottery products 50.7 58.6 60.8 58.8 57.9 59.8 54.9 54 56
Gaming machines 30.7 293 320 29.6 288 304 24.7 24 25
Art union tickets 23.6 226 247 21.3 206 220 25.1 24 26
Horse/harness/dog races 19.4 184 20.3 188 18.1 195 18.3 17 19
Keno 154 142 165 16.4 157 17.2 15.2 15 16
Casino table games 5.1 4.5 5.8 6.2 5.8 6.6 5.6 52 6.1
Sports betting 4.6 4.0 5.1 5.1 4.6 5.6 6.9 6.3 7.6
Private card games (e.g. poker) 3.2 25 3.9 3.1 2.6 3.6 2.2 19 26
Bingo 2.9 2.5 3.3 2.9 25 3.2 3.2 29 36
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Table F10: Prevalence of the gambling
Queensland adult population

groups

Est. LCL UCL
Non-gambling 29.2 283 30.2
Recreational 614 604 624
Low risk 6.4 59 6.9
Moderate risk 25 22 2.9
Problem gambling 051 04 0.7
Total 100.0
Table F11: Prevalence of the gambling groups
Queensland adult population, by gender
Male Female
Est. LCL UCL Estt. LCL UCL
Non-gambling 27.7 265 28.9 30.8 29.8 31.8
Recreational 604 59.0 61.7 62.4 61.2 63.6
Low risk 7.9 7.2 8.8 4.8 43 55
Moderate risk 3.4 2.8 4.1 1.7 1.3 22
Problem gambling 0.70 0.5 1.0 0.33* 0.2 0.6
Total 100.0 100.0
* Relative standard error greater than 25 per cent.
Table F12: Prevalence of the gambling groups
Queensland adult population, by age group
18-34 years 35-54 years 55+ years
Estt LCL UCL Estt LCL UCL Estt LCL UCL
Non-gambling 36.6 35.1 380 272 255 289 247 234 26.1
Recreational 51.7 49.8 535 64.7 62.8 66.6 66.9 65.6 68.2
Low risk 8.5 7.1 10.0 51 4.5 5.8 5.7 5.2 6.1
Moderate risk 2.7 19 37 26 21 3.2 2.3 19 27
Problem gambling 0.62* 04 1.1 046 03 07 045 03 0.7
Total 100.0 100.0 100.0

* Relative standard error greater than 25 per cent.
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Table F13: Prevalence of the gambling groups

Queensland adult population, by gender and age group

Male 18-34 years

Male 35-54 years

Male 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 33.1 312 350 26.8 246 29.0 235 21.8 253
Recreational 49.3 46.6 52.0 63.7 61.3 66.1 67.2 653 69.1
Low risk 125 103 15.2 57 46 7.0 59 50 6.9
Moderate risk 41 29 59 33 25 43 28 20 37
Problem gambling 0.96* 05 1.8 0.53* 0.3 1.0 062* 04 1.1
Total 100.0 100.0 100.0

Female 18-34 Female 35-54
years years Female 55+ years

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 400 376 424 275 255 296 258 243 274
Recreational 54,0 51.0 57.0 65.6 63.3 67.8 66.7 65.1 68.2
Low risk 4.5 3.4 6.0 4.6 3.8 54 5.5 4.8 6.2
Moderate risk 1.2* 05 2.9 2.0 1.4 27 1.8 14 23
Problem gambling 0.29** 0.1 0.9 0.39* 0.2 0.8 0.29* 0.2 0.5
Total 100.0 100.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F14: Prevalence of the gambling groups
Queensland adult population, by educational attainment

University/ Trade/Technical Completed senior
postgraduate Certificate/Diploma high school (Year 12)
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 356 329 385 26,9 25.1 28.8 324 302 346
Recreational 58.1 554 60.6 63.3 61.8 64.9 56.7 542 59.1
Low risk 4.9 4.1 5.8 5.9 51 6.7 8.4 6.8 105
Moderate risk 1.2 0.8 1.7 3.2 26 4.0 2.1 15 3.0
Problem gambling 0.25* 0.1 0.5 0.69 0.5 1.0 0.41* 0.2 0.7
Total 100.0 100.0 100.0
Com_pleted junior Completed primary
high school school/other2
(Year 10)
Est. LCL UCL Est. LCL UCL
Non-gambling 249 228 271 28.2 243 324
Recreational 65.5 635 675 619 582 654
Low risk 6.4 55 7.4 6.8 5.2 9.0
Moderate risk 2.7 2.1 35 2.7 1.7 4.0
Problem gambling 0.52* 0.3 1.0 0.48* 0.2 1.1
Total 100.0 100.0

* Relative standard error greater than 25 per cent.
a: ‘Completed primary school/other’ includes those whose highest educational attainment is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ and ‘other’.
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Table F15: Prevalence of the gambling groups
Queensland adult population, by work status

Non-gambling
Recreational

Low risk
Moderate risk
Problem gambling
Total

Work full-time/
self-employed

Work part-
time/casual

Not in the paid
workforce

Est. LCL UCL
26.9 237 303
63.1 59.8 66.3
6.9 6.1 7.8
2.5 1.8 3.4
0.65 0.4 1.0

100.0

Est. LCL UCL
255 184 343
64.0 56.1 711
6.9 55 8.7
3.3 2.2 5.1
0.29* 01 06
100.0

Est. LCL UCL
342 303 383
58.0 539 620
5.4 4.5 6.4
2.0 15 2.8
0.44* 0.2 0.8
100.0

* Relative standard error greater than 25 per cent.

Table F16: Prevalence of the gambling groups

Queensland adult population, by personal income

Non-gambling
Recreational

Low risk
Moderate risk
Problem gambling
Total

Less than $15,000

$15,000 to less than
$27,000

$27,000 to less than
$45,000

Est. LCL UCL

359 25,6 47.6

555 438 66.7

6.6* 39 110

1.6* 0.8 3.2
0.40* 0.2 1.0
100.0

Est. LCL UCL
282 222 352
62.1 56.0 67.8
6.0 44 8.1
3.3 24 46
0.44* 0.2 1.0
100.0

Est. LCL UCL
248 179 333
65.1 571 724
6.9 4.9 9.5
2.5 18 3.4
0.73* 0.3 1.7
100.0

Non-gambling
Recreational

Low risk
Moderate risk
Problem gambling
Total

$45,000 to less than
$71,000

$71,000 or more

Est. LCL UCL
246 195 305
655 598 70.7
6.6 5.4 8.2
2.6 1.9 3.7
0.66* 0.4 1.2
100.0

Est. LCL UCL
26,7 223 315
63.2 585 67.7
6.9 5.7 83
2.8 20 3.9
0.45* 03 08
100.0

* Relative standard error greater than 25 per cent.

Table F17: Prevalence of the gambling groups

Queensland adult population, by country of birth

Non-gambling
Recreational

Low risk
Moderate risk
Problem gambling
Total

Australia

Other

Est. LCL UCL
27.0 252 29.0
63.3 615 650
6.6 6.0 7.3
2.6 2.2 3.1
0.57 0.4 0.8

100.0

Est. LCL UCL
36.2 30.7 421
55.7 504 60.8
5.6 44 7.0
2.2 1.6 3.1
0.32* 02 0.7
100.0

* Relative standard error greater than 25 per cent.
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Table F18: Prevalence of the gambling groups
Queensland adult population
2001, 2003-04, 2006-07, 2008-09, 2011-12 and 2016-17

2001 2003-04 2006-07
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 151 140 161 19.7 18.0 215 247 225 26.9
Recreational 732 721 744 724 702 74.6 67.3 652 694
Low risk 8.2 7.4 9.0 5.3 46 6.1 5.7 4.7 6.7
Moderate risk 2.7 2.2 3.2 2.0 16 24 1.8 15 2.2
Problem gambling 0.83 0.5 1.2 0.55 04 07 0.47 0.3 0.6
Total 100.0 100.0 100.0
2008-09 2011-12 2016-17
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 253 241 265 26.2 254 269 29.2 283 302
Recreational 68.0 66.8 69.2 66.3 655 67.1 61.4 604 624
Low risk 4.7 4.3 51 5.2 4.7 5.7 6.4 5.9 6.9
Moderate risk 1.6 1.2 1.9 1.9 1.7 2.1 25 2.2 2.9
Problem gambling 0.37 0.2 0.5 048 0.34 0.61 0.51 0.4 0.7
Total 100.0 100.0 100.0
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Table F19: Participation in gambling activities in the last 12 months
People who had gambled in the last 12 months, by gambling group
Lottery products Gaming machines Art union tickets

Est. LCL UCL Est. LCL UCL Estt. LCL UCL
77.5 76 79 29.9 29 31 36.2 35 37
76.5 73 80 61.6 58 65 29.4 27 32
80.4 74 85 79.3 74 84 34.2 28 41
84.5 75 91 91.0 79 97 32.4* 18 51

Recreational

Low risk
Moderate risk
Problem gambling

Horse/harness/dog Keno Casino table games
races
Est. LCL UCL Estt LCL UCL Estt LCL UCL
Recreational 23.6 22 25 18.8 18 20 6.2 5.6 6.9

37.4 33 42
47.0 40 54
48.0 35 62

35.2 31 40
44.4 40 49
56.3 39 72

18.3 15 22
20.7 16 27
27.9* 16 44

Low risk
Moderate risk
Problem gambling

Sports betting Private card games Bingo

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 7.4 6.7 8.1 24 2.0 2.9 4.2 3.8 4.8
Low risk 23.5 20 27 7.4 46 12.0 6.8 4.7 9.7
Moderate risk 29.8 24 37 9.6 6.2 15.0 5.9 3.7 9.2
Problem gambling 32.3 22 45 8.4* 3.4 19.0 4.4 15 120

. Elections, TV
Internet casino or
shows, novelty E-sports
poker
events

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 0.4 0.3 0.7 1.1 0.8 1.5 0.4* 0.2 0.7
Low risk 3.6% 2.2 5.9 4.7 31 7.2 1.3* 0.5 3.4
Moderate risk 7.8* 38 150 5.3* 2.9 9.5 0.3** 0.0 25
Problem gambling 13.0* 6 27 6.7* 29 15.0 0.5%* 0.1 4.1

Fantasy sports

Est. LCL UCL
Recreational 0.2* 0.1 0.5
Low risk 2.1* 0.9 5.2
Moderate risk 2.0** 0.5 7.7
Problem gambling 4.3%* 1.0 170

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F20: Number of gambling activities in the last 12 months

People who had gambled in the last 12 months, by gambling group

1 game 2 games 3 games

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 40.8 37 45 275 24 32 18.8 16 22
Low risk 16.9 13 21 22.3 16 29 27.8 24 32
Moderate risk 7.8 48 12.0 22.7 17 29 20.1 14 28
Problem gambling 4.9* 20 110 10.7* 5 21 18.8* 10 32

4 or more games Total

Est. LCL UCL
Recreational 12.9 11 16 100.0
Low risk 32.9 24 43 100.0
Moderate risk 49.4 43 56 100.0
Problem gambling 65.6 52 77 100.0

* Relative standard error greater than 25 per cent.
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Table F21: Frequency of participating in gambling activities in the previous 12 months
People who had participated in that activity in the last 12 months

1-6 times per year
7-12 times per year
13-24 times per year
25-52 times per year
53+ times per year
Don't know

Refused

Total

Lottery products

Gaming machines

Horse/dog races

Est. LCL UCL
47.2 44 50
185 16 21
7.1 54 9.2
22.3 20 25
4.2 3.0 5.7
0.7* 0.3 1.6
0.1** 0.0 0.2
100.0

Est. LCL UCL
67.4 63 71
16.3 13 20
5.3 4.1 6.8
7.7 6.2 9.4
2.7 20 3.7
0.5* 0.2 1.1
0.1** 00 05
100.0

Est. LCL UCL
74.5 69 79
7.5 56 10.0
4.2 2.8 6.2
9.3 7.1 120
3.6* 1.8 7.1
0.5** 0.2 1.6
0.1** 0.0 0.5
100.0

1-6 times per year
7-12 times per year
13-24 times per year
25-52 times per year
53+ times per year
Don't know

Refused

Total

Keno

Casino table games

Sports and novelty
event betting

Est. LCL UCL
65.3 61 70
17.7 15 21
54 4.0 7.3
8.1 6.2 11.0
2.0* 1.0 3.9
0.9* 0.5 1.6
0.6** 0.1 4.8
100.0

Est. LCL UCL
88.1 83 92
5.6 34 88
0.5** 0.1 2.9
1.8* 08 3.7
1.0%* 03 35
2.3** 08 6.5
0.4** 0.1 1.9
100.0

Est. LCL UCL
59.6 55 64
12.5 10 16
5.8 3.8 8.8
11.3 9 14
4.6 3.0 6.8
3.8 2.4 6.0
2.3* 1.3 4.0
100.0

1-6 times per year
7-12 times per year
13-24 times per year
25-52 times per year
53+ times per year
Don't know

Refused

Total

Private card games

Bingo

Internet casino or
poker

Est. LCL UCL
83.3 68 92
4.9* 2.3 9.9
6.3** 1.1 28.0
3.8* 14 100
0.4** 0.1 21
0.6** 0.1 4.1

100.0

Est. LCL UCL
73.5 65 81

6.9* 3.2 150

4.1* 15 10.0
11.7* 7 20

2.5% 13 47
0.8** 0.2 29
0.5** 0.1 20
100.0

Est. LCL UCL
59.2* 42 74

7.2* 25 190
13.3* 4 34
1.3% 0.3 5.6

7.9* 33 180
8.1** 22 250
2.5%* 03 200
100.0

1-6 times per year
7-12 times per year
13-24 times per year
25-52 times per year
53+ times per year
Don't know

Refused

Total

Other private games

Est. LCL UCL
52.7* 24 80
26.0%* 6 68
2.1% 0.2 15.0
0.8** 0.1 6.5
0.6** 0.0 100.0
17.0** 4 52
0.9%* 0.1 6.9
100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F22: Frequency of playing gaming machines in the previous 12 months

People who had played gaming machines in the last 12 months

By gambling group, gender and age group

1-6 per year 7-12 per year 13-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 67.4 63 71 16.3 13 20 53 41 6.8 7.7 6.2 9.4
Recreational 77.1 72 81 144 11 19 23 14 38 45 3.0 6.8
Low risk 50.1 43 57 225 16 30 11.3 8 17 12.1* 6 23
Moderate risk 25.7 19 34 226 16 32 183 13 25 213 15 29
Problem gambling 9.6* 3.6 23.0 10.7* 5 23 16.1%* 5 41 37.6* 23 55
Male 61.8 55 68 201 16 25 65 4.8 86 76 52 11.0
Female 72.9 65 79 12.5 9 18 42 27 6.2 77 53 110
18-34 years 77.5 68 85 13.2 8 22 44 27 73 3.7 13 9.7
35-54 years 73.2 65 80 13.2 9 18 51 33 76 49 35 6.9
55+ years 50.1 44 56 227 17 29 65 49 87 149 11 20
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 2.7 23 37 05 02 11 0.1** 0.0 05 100.0
Recreational 1.4* 0.7 27 0.3* 01 0.7 0.0~ 0.0 04 100.0
Low risk 2.7* 15 47 0.7 03 138 0.6 0.1 238 100.0
Moderate risk 10.1 6 16 1.9 0.3 11.0 0.1* 0.0 11 100.0
Problem gambling 26.0* 15 42 0.0 0.0 99 0.0~ 0.0 9.9 100.0
Male 3.3* 19 55 0.5** 0.1 1.8 0.3** 0.1 0.9 100.0
Female 2.2 14 34 05 02 10 0.0 0.0 0.2 100.0
18-34 years 0.9** 03 26 0.2** 0.0 4.0 0.0~ 0.0 1.7 100.0
35-54 years 2.6* 16 4.2 0.7 03 15 0.3* 0.1 15 100.0
55+ years 4.9 33 7.3 0.6* 03 1.3 0.2** 0.0 0.8 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Queensland Household Gambling Survey 2016-17

Page 117 of 185



Table F23: Frequency of purchasing lottery products in the previous 12 months
People who had purchased lottery tickets in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 47.2 44 50 185 16 21 71 54 92 223 20 25
Recreational 48.3 45 52 183 16 21 6.9 50 95 218 19 25
Low risk 40.7 34 48 201 17 24 9.1 6.8 12.0 251 20 31
Moderate risk 40.6 31 51 191 15 24 5.2 2.2 12.0 242 18 32
Problem gambling  28.2* 14 48 187+ 10 33 11.6* 5 27 312 17 50
Male 45.0 40 50 178 14 22 9.0 6.2 13.0 220 18 27
Female 49.2 45 54 19.2 16 23 53 37 76 226 19 27
18-34 years 68.7 60 76 172 12 25 6.8 2.7 16.0 51 35 7.5
35-54 years 45.9 40 52 217 17 27 6.9 49 97 20.7 16 26
55+ years 35.8 30 42 164 13 20 74 54 10.0 33.7 29 39
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 42 3.0 57 0.7+ 03 1.6 0.1* 0.0 0.2 100.0
Recreational 39 27 57 0.6 0.2 1.8 0.1* 0.0 0.3 100.0
Low risk 41* 24 6.8 0.8** 03 21 0.2** 01 10 100.0
Moderate risk 94 6.0 14.0 1.6* 03 938 0.0** 00 26 100.0
Problem gambling 9.4* 2.9 26.0 0.0 0.0 10.0 0.8* 0.1 6.0 100.0
Male 51 37 71 1.0 03 29 0.1* 0.0 05 100.0
Female 3.3* 18 6.0 04* 0.2 0.8 0.1* 0.0 0.3 100.0
18-34 years 14** 04 4.7 0.5* 02 15 0.1* 0.0 0.8 100.0
35-54 years 46* 2.7 80 0.1* 0.0 0.3 0.0 00 0.2 100.0
55+ years 53 38 74 1.3* 04 3.6 0.1* 0.0 05 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F24: Frequency of wagering on horse, harness or greyhound races in the previous 12 months
People who had placed bets on horse, harness or greyhound races in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 745 69 79 75 5.6 10.0 42 28 6.2 93 7.1 120
Recreational 80.3 75 85 6.4 44 9.2 34 19 58 70 48 10.0
Low risk 589 46 71 12.9 8 19 6.9* 3.7 120 16.2 11 24
Moderate risk 46.1 37 56 8.5* 4.4 16.0 7.0+ 34 140 18.3* 11 29
Problem gambling 439 26 63 12.3* 3 42 7.7%* 1.8 28.0 22.9* 10 44
Male 654 59 71 104 8 14 57 3.8 84 12.7 10 17
Female 86.2 81 90 3.8 23 6.0 22 09 55 49* 24 9.7
18-34 years 75.6 65 84 98 6.4 15.0 42* 23 75 6.0 3.9 9.0
35-54 years 788 73 83 69 49 96 40* 25 64 6.2 4.1 9.2
55+ years 679 61 74 59* 3.2 11.0 44* 19 9.6 16.6 11 24
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 36* 18 7.1 05* 0.2 1.6 0.1* 0.0 05 100.0
Recreational 22* 1.0 46 0.3* 0.1 1.7 0.1* 0.0 0.7 100.0
Low risk 3.6** 0.0 84.0 1.6 05 4.6 0.0 00 24 100.0
Moderate risk 188 11 31 1.4** 0.0 49.0 0.0 00 44 100.0
Problem gambling 13.2** 5 30 0.0 0.0 17.0 0.0 0.0 17.0 100.0
Male 5.3* 2.6 10.0 0.3** 0.0 238 0.1* 0.0 1.0 100.0
Female 15** 04 52 0.8* 0.2 29 0.1* 0.0 0.7 100.0
18-34 years 2.9** 0.2 29.0 0.7** 0.1 45 0.0 00 22 100.0
35-54 years 3.1* 15 64 0.8* 0.2 3.1 0.2** 00 15 100.0
55+ years 50* 26 9.3 0.0 0.0 0.2 0.1** 00 1.0 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F25: Frequency of playing keno in the previous 12 months
People who had played keno in the last 12 months
By gambling group, gender and age group

1-6 per year 7-12 per year 13-24 per year 25-52 per year
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 65.3 61 70 177 15 21 54 40 73 81 6.2 11.0
Recreational 70.4 65 76 165 13 20 37 23 59 70 45 10.0
Low risk 51.7 45 59 230 16 31 9.7 6.7 140 10.3 7 16
Moderate risk 46.4 36 57 206 14 29 12.9* 8 21 13.5* 8 22
Problem gambling  43.0* 28 59 16.3* 6 36 12.9% 5 30 15.5* 6 34
Male 58.5 51 65 196 16 24 6.9 48 99 94 6.5 13.0
Female 72.0 65 78 159 12 22 40 26 6.1 6.9* 39 120
18-34 years 75.4 64 84 15.5* 8 27 3.1* 15 6.4 45* 13 140
35-54 years 63.7 54 73 16.3* 10 25 7.2 44 120 9.1 55 150
55+ years 58.4 52 65 214 17 27 53 37 75 100 6.3 15.0
53+ per year Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
All 20* 13 3.9 09* 05 1.6 0.6** 0.1 4.8 100.0
Recreational 1.3* 04 4.0 04* 02 1.0 0.8* 0.1 6.2 100.0
Low risk 29* 05 14.0 23* 11 5.0 0.0 00 26 100.0
Moderate risk 38* 16 89 2.7%* 0.2 26.0 0.0 0.0 44 100.0
Problem gambling 12.2** 4 35 0.0 0.0 15.0 0.0* 0.0 15.0 100.0
Male 33 15 72 12* 05 29 12** 0.1 9.3 100.0
Female 0.7+ 03 1.6 0.6* 03 1.3 0.0 00 1.2 100.0
18-34 years 0.7** 0.0 8.6 0.8** 0.1 5.9 0.0 00 32 100.0
35-54 years 1.6 0.8 3.0 05* 02 14 1.5 0.2 12.0 100.0
55+ years 3.6 13 9.7 1.3* 06 3.1 0.0 00 1.3 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F26: Responses to the question ‘Over the last 12 months, when you have bet on horse,
harness or greyhound races, how have you placed your bets?’

People who had bet on horse, harness or greyhound races in the last 12 months, by gambling group,
gender and age

At a stand-alone

At a race track At a club or hotel TAB Via the internet

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 16.7 13 21 377 34 41 31.0 27 36 282 24 33
Recreational 18.1 14 23 379 34 42 31.2 26 37 243 19 30
Low risk 12.7 8 19 371 29 47 288 18 42 394 30 49
Moderate risk 11.4* 5 22 354 26 47 33.3 23 45 479 36 60
Problem gambling 2.4* 0.3 17.0 41.6* 23 63 29.7* 16 48 42.3* 21 67
Male 12.3 10 16 41.0 35 47 295 24 35 35.2 30 41
Female 22.2 15 31 335 26 42 329 24 44 19.3 13 27
18-34 years 21.0 14 31 339 25 44 202 12 32 36.0 27 46
35-54 years 18.2 13 25 340 28 40 352 26 46 305 25 37
55+ years 10.2 7 15 46,5 38 55 36.8 29 46 17.2 13 23

Via a phone call With SMS Other Don’t know

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 2.4 1.7 3.4 0.3** 0.0 1.3 0.1* 0.0 04 0.3** 0.1 1.3
Recreational 1.6 09 29 0.0 0.0 0.8 0.2** 0.1 0.5 0.3** 0.1 1.7
Low risk 49* 24 9.8 0.5** 0.1 2.8 0.0* 0.0 24 0.1** 0.0 0.7
Moderate risk 6.2* 2.9 13.0 2.8* 0.3 20.0 0.0* 0.0 44 0.0** 0.0 4.4
Problem gambling 3.0 0.3 23.0 0.0** 0.0 17.0 0.0 0.0 17.0 0.0** 0.0 17.0
Male 3.1 19 51 0.5* 0.1 23 0.0 0.0 0.8 0.0** 0.0 0.8
Female 15 08 28 0.0~ 0.0 1.3 0.3* 0.1 1.0 0.6** 0.1 2.9
18-34 years 1.6* 06 4.2 0.6 0.1 49 0.0* 0.0 2.2 0.2 0.0 1.6
35-54 years 2.1* 1.3 3.6 0.2** 0.0 1.1 0.2** 0.0 0.9 0.5 0.1 3.9
55+ years 3.6% 19 6.7 0.0 0.0 0.2 0.2** 00 1.1 0.0** 0.0 1.3

Refused

Est. LCL UCL
All 0.0 00 04
Recreational 0.0 0.0 0.8
Low risk 0.3* 0.0 2.8
Moderate risk 0.0** 0.0 44

Problem gambling 0.0* 0.0 17.0

Male 0.1 00 0.7
Female 0.0 0.0 1.3
18-34 years 0.1 00 1.2
35-54 years 0.0 00 13
55+ years 0.0 00 13

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
Note that percentages add to more than 100 per cent because multiple responses were allowed.
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Table F27: Responses to the question ‘Over the last 12 months, when you have placed bets on

sporting or novelty events, how have you placed your bets?’

People who had bet on sporting or novelty events in the last 12 months, by gambler type, gender and

age
At a club or hotel Ata st_lfilzcé-alone Via the internet Via a phone call

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 145 11 19 126 10 16 67.2 62 72 2.9** 1.0 8.1
Recreational 11.8 8 17 141 11 18 64.2 58 70 25** 04 13.0
Low risk 16.1 9 27 7.9* 3.9 15.0 799 69 88 3.4 1.0 11.0
Moderate risk 26.7* 16 42 11.9* 6 24 62.1 50 73 3.9* 1.3 11.0
Problem gambling 23.5** 6 60 15.2* 6 35 61.5* 42 78 55** 1.1 23.0
Male 147 11 20 11.7 8 16 715 66 76 2.8** 0.7 11.0
Female 13.4* 7 25 16.7* 11 25 48.3 37 59 3.2 1.1 9.1
18-34 years 11.8 7 19 10.7 7 15 74.6 67 81 2.0 0.2 16.0
35-54 years 17.1 13 22 14.0 11 17 61.9 57 67 3.2 1.7 5.8
55+ years 203 14 29 18.6* 12 27 443* 33 56 6.5** 2.4 17.0

With SMS Other Don’t know Refused

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 14 06 29 1.5** 04 55 37 22 6.2 1.8 1.0 3.1
Recreational 1.6 08 3.3 20* 04 8.8 52 3.0 86 2.1 1.3 3.6
Low risk 1.3* 0.0 35.0 0.4** 0.1 3.0 1.2** 0.3 5.4 0.0** 0.0 4.8
Moderate risk 0.0 0.0 84 0.3* 0.0 2.3 0.3* 0.0 24 3.3* 0.6 16.0
Problem gambling 0.0~ 0.0 22.0 3.4* 0.4 23.0 0.0 0.0 22.0 0.0 0.0 22.0
Male 0.3* 01 11 1.0 0.3 2.7 26* 1.3 5.0 1.7 0.8 34
Female 6.1* 2.6 14.0 4.0~ 0.6 23.0 8.9* 4.4 17.0 2.1* 0.8 5.6
18-34 years 1.2 04 4.2 0.4** 0.0 99.0 3.3* 13 8.1 1.2** 04 3.9
35-54 years 1.6* 0.7 3.8 25* 11 5.6 35* 2.0 6.0 1.4* 0.6 3.2
55+ years 1.3* 04 49 45 1.6 12.0 6.9* 3.2 14.0 5.7 2.2 14.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.
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Table F28: Responses to the question ‘When placing bets on horse, harness or greyhound races
over the internet, what do you MOST OFTEN use to place your bets —a computer or mobile device,
such as a mobile phone or tablet?’

People who had used the internet to place bets on horse, harness or greyhound races in the last 12
months, by gambling group, gender and age

Computer Mobile device Both Don’t know

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 195 14 26 73.1 66 79 45* 21 9.6 2.6 03 18.0
Recreational 188 12 28 722 62 81 49** 1.6 14.0 3.8 05 250
Low risk 19.3* 11 31 76.8 64 86 3.9* 16 92 0.0~ 0.0 6.4
Moderate risk 21.2* 11 36 745 61 85 43* 1.3 13.0 0.0~ 0.0 11.0
Problem gambling 32.1* 10 66 60.5* 25 88 0.0 0.0 41.0 0.0 0.0 41.0
Male 163 12 21 749 67 82 4.7 7.8 12.0 3.7** 05 24.0
Female 27.0* 15 45 69.0 51 83 4.0** 1.0 15.0 0.0 0.0 55
18-34 years 8.7 2.9 24.0 90.3 73 97 0.6 0.1 6.4 0.0~ 0.0 4.8
35-54 years 247 17 35 68.3 56 78 6.6 19 21.0 0.0~ 0.0 35
55+ years 30.7 17 49 47.00 24 71 8.1** 27 220 14.1* 2 64

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F29: Responses to the question ‘When placing bets on sporting or novelty events over the
internet, what do you MOST OFTEN use to place your bets —a computer or mobile device, such as a
mobile phone or tablet?’

People who had used the internet to place bets on sporting or novelty events in the last 12 months,
by gambling group, gender and age

Computer Mobile device Both Don’t know

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 184 14 24 75.1 69 80 55* 3.1 94 0.2** 0.0 1.8
Recreational 211 16 28 740 66 81 44* 19 95 0.4** 0.0 2.7
Low risk 12.6* 7 23 76.6 66 84 8.9** 26 27.0 0.0** 0.0 6.5
Moderate risk 12.6* 5 27 816 59 93 5.8** 1.3 22.0 0.0 0.0 14.0
Problem gambling 29.6** 10 61 63.5* 24 90 0.0* 0.0 41.0 0.0* 0.0 410
Male 175 13 23 753 69 80 6.2 35 11.0 0.0~ 0.0 1.7
Female 240 13 40 73.6* 57 85 0.6* 0.1 4.7 1.8~ 0.2 130
18-34 years 12.0 8 18 80.6 73 86 6.2* 3.3 11.0 0.0** 0.0 3.0
35-54 years 233 17 31 716 64 78 43* 22 82 0.8** 0.1 6.0
55+ years 537 32 74 418 21 65 45** 0.9 19.0 0.0** 0.0 9.7

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F30: Responses to the question ‘When placing bets on horse, harness or greyhound races
over the internet, which bookmakers do you bet with most often?’

People who had used the internet to place bets on horse, harness or greyhound races in the last 12
months

Est. LCL UCL

UBET 18.2 11 28
TAB 9.7 6.3 14.0
Tattsbet/Tatts 4.5* 1.9 10.0
Sportsbet 50.5 43 58
William Hill 12.5 8 19
Luxbet 0.9** 0.0 40.0
Betfair 0.4* 0.1 0.9
Crownbet 4.4* 1.8 10.0
Ladbrokes 6.7 40 11.0
Bet365 2.1%* 0.7 6.0
Tom Waterhouse 0.2** 0.0 0.9
Centrebet 0.9* 0.4 2.3
Other 1.8*% 0.7 4.6
Don’t know 4,1** 1.1 15.0
Refused 0.5** 0.0 88.0

Table F31: Responses to the question ‘When placing bets on sporting or novelty events, which
bookmakers do you bet with most often?’
People who had used the internet to place bets on sporting or novelty events in the last 12 months

Estt. LCL UCL

UBET 12.8 10 17
TAB 4.9 2.9 8.2
Tattsbet/Tatts 4.0* 2.1 7.7
Sportsbet 54.2 a7 61
William Hill 12.1 9 16
Luxbet 1.1%* 0.0 56.0
Betfair 0.4** 0.1 1.2
Crownbet 3.4* 1.6 6.8
Ladbrokes 7.1* 42 12.0
Bet365 3.1** 1.1 8.2
Tom Waterhouse 0.0** 0.0 1.4
Centrebet 0.7* 0.3 1.7
Other 1.2%* 0.3 4.2
Don’t know 6.1 35 10.0
Refused 0.0** 0.0 1.4
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Table F32: Participation in gambling using the internet in the last 12 months
Queensland adult population, by age, gender, educational attainment, work status, personal income
and country of birth

Estt. LCL UCL

All 12.3 11 13
Male 16.3 15 18
Female 85 7.1 100
18-34 years 15.2 12 19
35-54 years 15.0 12 19
55+ years 6.8 54 84
Male 18-34 years 235 18 31
Male 35-54 years 16.9 12 23
Male 55+ years 88 6.2 120
Female 18-34 years 71 47 110
Female 35-54 years 13.3 10 18
Female 55+ years 49 32 7.3
University/postgraduate degree 15.2* 9 25
Trade, technical certificate or diploma 14.2 11 18
Senior high school (Year 12) 13.4 10 18
Junior high school (Year 10) 73 51 100
Completed primary school/other? 3.6 1.8 7.0
Work full-time 17.1 15 19
Work part-time or on a casual basis 10.8 8 15
Not in the paid workforce 6.8 51 9.0
Less than $15,000 8.4* 45 15.0
$15,000 to less than $27,000 83 55 120
$27,000 to less than $45,000 12.7 9 18
$45,000 to less than $71,000 11.1 9 14
$71,000 or more 20.1 17 23
Australia 13.2 12 15
Other 93 70 120

* Relative standard error greater than 25 per cent.
a: ‘Completed primary school/other’ includes those whose highest educational attainment is ‘completed primary school’, ‘did not
complete primary school’, ‘no schooling’ and ‘other’.

Table F33: Participation in gambling using the internet in the last 12 months
Gamblers, by gambling group
Est. LCL UCL

Recreational 15.0 14 17
Low risk 31.7 27 36
Moderate risk 34.3 27 43
Problem gambling 38.5% 24 56
All gamblers 17.4 16 19

* Relative standard error greater than 25 per cent.
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Table F34: Responses to the question ‘Where do you most often play poker machines or gaming

machines? At a club, a pub or hotel, or a casino?’
People who had played gaming machines in the last 12 months, by gambling group, gender and age

Club Pub or hotel Casino Don’t know
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 46.4 41 52 444 39 50 85 6.8 11.0 0.4** 0.1 2.1
Recreational 478 40 55 433 36 51 84 6.4 11.0 0.4** 0.1 15
Low risk 438 33 56 448 36 54 10.3 7 16 0.5 0.0 89.0
Moderate risk 434 36 51 505 42 59 5.8 3.0 11.0 0.3* 0.0 2.1
Problem gambling  27.8* 14 48 617 40 79 10.5%* 3 31 0.0~ 0.0 9.9
Male 404 35 46 50.8 45 56 78 5.1 12.0 0.7** 0.3 2.1
Female 523 44 60 38.3 31 46 9.3 6.8 13.0 0.1** 0.0 70.0
18-34 years 231 17 31 65.7 58 73 10.6 7 16 0.6** 0.0 8.0
35-54 years 471 37 57 43.2 33 54 8.9* 54 14.0 0.3** 0.1 1.1
55+ years 734 66 79 205 16 26 59* 3.2 10.0 0.3* 0.1 1.9
Refused
Est. LCL UCL
All 0.1** 0.0 0.5
Recreational 0.1** 0.0 04
Low risk 0.6** 0.1 2.8
Moderate risk 0.0 0.0 2.6

Problem gambling 0.0* 0.0 9.9

Male 0.3* 01 09
Female 0.0 0.0 0.8
18-34 years 0.0 0.0 1.7
35-54 years 04** 01 1.6
55+ years 0.0 0.0 0.9

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F35: Responses to the question ‘Do you bet more than one line at each press of the button,
would you say never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 8.6 54 13.0 7.0 3.6 13.0 221 16 29 152 10 21
Low risk 47* 2.1 10.0 7.1* 42 120 18.4* 8 36 151 10 21
Moderate risk 1.6 05 4.9 21* 11 41 143* 8 25 134 9 20
Problem gambling 2.9 0.2 36.0 0.0* 00 99 106" 3 28 8.2* 38 17.0
All gaming machine - 5 4 99 g 6.5+ 3.8 11.0 207 16 26 149 11 20
gamblers
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 428 36 50 43* 22 82  01% 00 04 100.0
Low risk 515 37 65 26 11 59  07%* 02 27 100.0
Moderate risk 665 56 76 2.1* 02 190 0.0 00 26 100.0
Problem gambling 783 56 91 0.0 00 99 0.0 00 99 100.0
Allgaming machine 46 7 49 55 38 21 66 01* 00 05 100.0

gamblers
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F36: Responses to the question ‘Do you ever bet more than one credit per line, would you say
never, rarely, sometimes, often or always?’
People who had played gaming machines in the last 12 months, by gambling group

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 24.4 20 30 21.0 14 29 308 24 38 8.6* 5.0 14.0
Low risk 17.3 14 21 19.0* 9 36 320 24 41 12.8 9 18
Moderate risk 8.2 43 15.0 11.7 7 19 342 26 44 195 13 28
Problem gambling 5.8** 1.2 24.0 8.3* 3.2 20.0 16.6* 7 36 17.5% 8 33
All gaming machine - », 5 15 5 19.7 15 26 31.0 26 37 103 7 14
gamblers
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 9.3 6.4 13.0 59 3.3 10.0 0.1* 0.0 04 100.0
Low risk 15.6 10 23 26* 10 64 0.7%* 0.2 27 100.0
Moderate risk 23.5 18 31 2.9** 0.6 13.0 0.0** 0.0 2.6 100.0
Problem gambling 50.5 35 66 1.2** 0.2 8.8 0.0* 0.0 9.9 100.0
All gaming machine 5, 15 45 50 31 81 01 00 05 100.0

gamblers
* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F37: Responses to the question ‘Do you have any loyalty cards for the venues at which you
gamble?’
People who had gambled in the last 12 months, by gambling group

Percentage who responded ‘Yes’

Estt LCL UCL

All gamblers 14.8 12 18
Recreational 12.2 10 15
Low risk 26.1 19 34
Moderate risk 42.2 33 52
Problem gambling 58.6 41 74

* Relative standard error greater than 25 per cent.

Table F38: Responses to the question ‘At what age did you first start gambling with your own
money?’
People who had ever gambled, by gender

Male Female All

Est. LCL UCL Est. LCL UCL Est. LCL UCL
0-15 years 4.7 3.5 6.4 1.0 0.6 1.7 2.9 2.2 3.8
16-17 years 5.2 3.6 7.3 21 13 3.3 3.7 2.7 4.9
18-19 years 46.5 43 50 36.4 33 40 415 38 45
20-24 years 21.4 18 25 22.7 20 26 22.0 20 24
25-34 years 12.7 10 16 18.0 15 21 15.3 13 18
35+ years 4.0 2.8 5.7 12.8 10 16 8.3 6.9 9.9
Don’t know 4.8 3.8 6.0 6.4 45 9.0 5.6 4.4 7.0
Refused 0.7* 0.3 1.6 0.7* 0.3 1.7 0.7* 0.4 1.2
Total 100.0 100.0 100.0

Note: ‘People who had ever gambled’ includes those that had gambled in the last 12 months, and those who had not gambled in the last
12 months but had gambled previously.
* Relative standard error greater than 25 per cent.
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Table F39: Responses to the question ‘In the last 12 months, can you tell me whether you have
never, rarely, sometimes or often played online social gambling-type games that don’t necessarily
involve money?’

Queensland adult population, by gambling group, gender and age

Never Rarely Sometimes Often

Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
All 89.2 87 91 44 31 6.2 39 31 50 23 16 3.3
Non-gambler 93.0 89 96 38 19 75 21* 09 5.0 0.6** 0.2 2.1
Recreational 90.2 87 92 3.8 23 64 36 25 53 23* 13 4.1
Low risk 73.8 69 78 99 6.3 15.0 10.3 7 15 59 3.9 8.7
Moderate risk 666 58 74 9.0 5.3 15.0 14.9*% 9 23 9.0 59 130
Problem gambling 51.0 34 68 17.2* 7 37 14.3* 6 31 17.5* 8 34
Male 86.8 84 89 55 35 86 45 33 6.3 3.0 1.6 5.4
Female 914 89 93 34 21 54 34 25 46 16 11 25
18-34 years 839 78 88 7.7 4.4 13.0 52 33 81 3.1* 1.3 7.2
35-54 years 884 86 91 42 27 6.6 48 32 7.1 23 14 3.7
55+ years 948 93 96 1.6* 09 29 20 13 3.0 15 1.0 2.2

Don’t know Refused

Est. LCL UCL Est. LCL UCL Total
All 0.1* 0.0 0.2 0.1* 00 04 100.0
Non-gambler 0.1** 0.0 0.8 0.3* 0.1 1.2 100.0
Recreational 0.0 0.0 0.1 0.0 00 0.3 100.0
Low risk 0.1* 0.0 0.7 0.0 0.0 0.9 100.0
Moderate risk 0.5* 01 3.2 0.0 00 21 100.0
Problem gambling 0.0 0.0 8.8 0.0 0.0 8.8 100.0
Male 0.0 0.0 0.2 0.2 00 0.7 100.0
Female 0.1* 0.0 04 0.0 00 04 100.0
18-34 years 0.0 0.0 0.3 0.0 0.0 0.9 100.0
35-54 years 0.1* 0.0 0.2 0.2* 01 1.0 100.0
55+ years 0.1* 0.0 0.6 0.0 00 04 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F40: Responses to the nine scored questions in the Canadian Problem Gambling Index
Low risk, moderate risk and problem gamblers
By gambling group

Figure 40 — Q1: In the last 12 months, have you bet more often than you could really afford to lose, would you

say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 65.2 61 69 235 20 27 11.0 8 15 0.4+ 0.1 13
Moderate risk 38.0 32 44 265 21 33 33.0 27 39 0.9** 0.3 2.7
Problem gambling 5.7 2.3 13.0 16.9* 9 30 417 28 57 242 14 39
Always
Est. LCL UCL Total
Low risk 0.0 0.0 0.9 100.0
Moderate risk 1.7 04 7.2 100.0
Problem gambling 11.6* 7 19 100.0

Figure 40 — Q2: In the last 12 months, have you needed to gamble with larger amounts to get the same feeling

of excitement, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 86.7 83 90 9.0 6.7 12.0 42 29 58 0.2** 0.0 1.2
Moderate risk 55.4 49 62 204 16 26 233 18 29 0.4* 0.1 15
Problem gambling  15.3* 6 32 22.7* 14 35 223 13 36 222 12 37
Always Don’t know
Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.9 0.0* 0.0 0.9 100.0
Moderate risk 06* 01 24 0.0 00 21 100.0
Problem gambling 16.4* 8 29 1.2** 03 49 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Figure 40 — Q3: In the last 12 months, when you gambled, did you go back another day to try to win back the

money you lost, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 71.2 68 75 183 15 22 10.1 8 13 04* 0.1 1.2
Moderate risk 43.3 37 50 273 22 33 266 22 32 24 11 5.2
Problem gambling 14.6* 8 25 20.7* 10 39 386 27 52 17.5* 9 30
Always Don’t know
Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.9 0.0 0.0 0.9 100.0
Moderate risk 04* 0.1 15 0.0 0.0 21 100.0
Problem gambling 79* 35 17.0 0.77* 0.1 5.1 100.0
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Figure 40 — Q4: In the last 12 months, have you borrowed money or sold anything to get money to gamble,
would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 98.6 97 99 1.0 04 22 04* 0.1 1.7 0.0** 0.0 0.9
Moderate risk 95.9 93 98 28* 14 55 12 05 29 0.0** 0.0 2.1
Problem gambling  51.6 39 64 23.7* 13 40 15.7* 8 29 3.2 10 10.0
Always
Est. LCL UCL Total
Low risk 0.0 0.0 0.9 100.0
Moderate risk 0.0 0.0 21 100.0
Problem gambling 3.2 1.0 10.0 100.0

Figure 40 — Q5: In the last 12 months, have you felt that you might have a problem with gambling, would you
say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 94.8 93 93 31 21 47 20 11 37 0.0 0.0 0.9
Moderate risk 40.6 34 47 228 17 29 320 27 37 22* 1.0 4.7
Problem gambling 3.9* 0.9 15.0 14.6* 7 28 402 26 57 15.8* 7 33
Always Don’t know
Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.9 00 0.0 09 100.0
Moderate risk 22 08 5.7 03 00 23 100.0
Problem gambling 25.6 16 39 0.0 0.0 8.8 100.0

Figure 40 — Q6: In the last 12 months, has gambling caused you any health problems, including stress or
anxiety, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 96.1 94 97 1.8 11 28 1.8 09 37 0.4** 0.1 1.3
Moderate risk 72.3 66 78 149 11 20 11.1 8 16 0.4* 0.1 1.8
Problem gambling 4.4* 1.2 16.0 31.9* 19 48 38.0r 24 55 15.8* 9 28
Always Don’t know
Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.9 0.0 0.0 0.9 100.0
Moderate risk 0.9* 0.2 37 0.4** 0.1 20 100.0
Problem gambling 9.3* 4.6 18.0 05** 0.1 3.9 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Figure 40 — Q7: In the last 12 months, have people criticised your betting or told you that you had a gambling
problem, regardless of whether or not you thought that was true, would you say never, rarely, sometimes,
often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 90.1 87 93 6.5 4.1 10.0 33 21 52 0.0 0.0 0.4
Moderate risk 62.5 56 68 157 11 22 184 14 23 1.9** 0.6 6.3
Problem gambling  25.5* 14 41 18.6* 10 32 256* 16 39 24.7* 13 42

Always

Est. LCL UCL
0.0 0.0 0.9
14 05 3.9
15.0

Low risk
Moderate risk

Problem gambling 56 1.9

Refused
Est. LCL UCL Total
0.0 00 04 100.0
0.0 0.0 21 100.0
0.0 0.0 8.8 100.0
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Figure 40 — Q8: In the last 12 months, has your gambling caused any financial problems for you or your
household, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 97.5 95 99 1.3* 05 338 12* 05 27 0.0** 0.0 0.9
Moderate risk 82.1 77 86 12.7 9 17 52 34 738 0.0 0.0 2.1
Problem gambling 24.8* 14 41 17.3* 10 28 403 26 56 10.7* 6 20
Always Refused
Est. LCL UCL Est. LCL UCL Total
Low risk 0.0 0.0 0.9 0.0~ 0.0 04 100.0
Moderate risk 0.0 00 21 0.0~ 00 21 100.0
Problem gambling 6.9* 3.1 15.0 0.0 0.0 8.8 100.0

Figure 40 — Q9: In the last 12 months, have you felt guilty about the way you gamble or what happens when
you gamble, would you say never, rarely, sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 71.9 68 76 157 13 19 11.8 9 15 0.5** 0.1 2.2
Moderate risk 21.6 17 28 336 27 41 369 30 44 5.0+ 3.0 8.1
Problem gambling 3.6** 1.1 11.0 13.1% 4 34 31.3* 19 47 26.0 17 37
Always
Est. LCL UCL Total
Low risk 0.0~ 0.0 0.9 100.0
Moderate risk 3.0 15 57 100.0
Problem gambling 26.0 15 41 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F41: Responses to the question ‘Has anyone in your immediate family ever had a gambling
problem?’
Queensland adult population, by gambling group

Percentage who responded ‘Yes’

Estt LCL UCL

Non-gambling 89 59 130
Recreational 12.4 10 15
Low risk 14.2 11 18
Moderate risk 19.5 15 25
Problem gambling 33.9* 20 51
All 11.8 10 14

* Relative standard error greater than 25 per cent.

Table F42: Responses to the question ‘Have you experienced any of the following problems because
of someone else’s gambling?’
Queensland adult population

Est. LCL UCL

Emotional problems 66 51 8.6
Financial problems 6.2 5.0 7.7
Relationship problems 52 41 6.6
Other problems 0.1* 0.0 0.3
Had not experienced any problems 88.9 87 91
Don’t know 0.6* 0.3 11
Refused 0.1* 0.0 0.3

* Relative standard error greater than 25 per cent.
Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F43: Responses to the question ‘Have you experienced any of the following problems because
of someone else’s gambling?’
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Queensland adult population, by gambling group

Emotional Financial Relationship Other
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 40 22 71 51* 3.0 8.6 36* 21 6.1 0.1* 0.0 11
Recreational 72 53 98 64 51 8.1 54 41 7.1 0.1* 0.0 0.2
Low risk 10.5 8 14 82 54 120 9.3 6.3 13.0 0.1* 0.0 0.8
Moderate risk 9.1 59 140 84 52 130 73 48 11.0 0.8** 0.2 3.1
Problem gambling  16.4* 9 29 13.7* 7 26 14.5* 24 0.0 0.0 8.8
All 6.6 51 8.6 6.2 50 7.7 52 41 6.6 0.1* 0.0 0.3
Have not
experienced any Don’'t know Refused
problems
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 91.7 87 95 0.5* 02 17 0.2** 0.0 0.9
Recreational 88.4 86 91 0.6* 03 15 0.1* 00 04
Low risk 84.8 80 89 04* 0.1 1.0 0.2** 0.0 0.9
Moderate risk 83.1 78 87 04* 0.1 1.7 0.2** 00 11
Problem gambling 77.7 67 86 0.7** 0.1 84 0.5* 0.1 4.0
All 88.9 87 91 0.6* 03 1.1 0.1* 0.0 0.3

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.
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Table F44: Responses to questions about control of gambling

Gamblers, by gambling group

Figure 44 — Q1: You have difficulty limiting the amount of money you spend, would you say never, rarely,

sometimes, often or always?

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 98.0 97 99 1.0 06 15 0.8~ 03 138 0.0 0.0 0.1
Low risk 78.1 70 84 150 10 21 57 36 89 0.5* 0.2 11
Moderate risk 41.3 35 48 284 23 34 26.7 20 35 26* 1.3 5.3
Problem gambling 4.1** 1.4 12.0 26.7 20 35 41.3* 26 58 22.2* 9 44
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.2 0.1* 0.0 1.0 0.1* 00 0.2 100.0
Low risk 0.5* 02 14 0.2** 0.1 0.8 0.0 0.0 0.9 100.0
Moderate risk 09 03 28 0.0 0.0 21 0.0 00 21 100.0
Problem gambling 18.4 10 30 0.0** 0.0 8.8 0.0 0.0 8.8 100.0
Figure 44 — Q2: You have difficulty limiting the amount of time you spend gambling, would you say never,
rarely, sometimes, often or always?
Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 98.5 98 99 09 06 15 03* 0.1 0.9 0.0 0.0 0.1
Low risk 85.7 81 89 8.7 6.1 120 48 28 82 0.4 0.1 2.1
Moderate risk 48.3 41 56 305 25 37 174 13 23 28 1.2 6.2
Problem gambling 9.3* 33 240 20.3* 9 39 31.1* 19 46 228 11 41
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.0 0.1* 00 1.0 0.1* 0.0 0.2 100.0
Low risk 0.4** 0.1 1.7 0.0 0.0 0.9 0.0 0.0 0.9 100.0
Moderate risk 0.8 0.2 35 0.3** 00 22 0.0* 0.0 21 100.0
Problem gambling 16.5* 8 31 0.0 0.0 8.8 0.0 0.0 8.8 100.0

Figure 44 — Q3: You have difficulty resisting the opportunity to gamble, would you say never, rarely, sometimes,

often or always?

(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 96.5 96 97 1.8 13 24 1.0 0.6 1.7 0.3* 0.1 0.8
Low risk 71.7 65 78 188 14 24 79 59 11.0 1.1* 05 2.3
Moderate risk 29.0 22 37 334 27 41 327 26 40 3.1* 09 10.0
Problem gambling 6.2* 25 14.0 14.8* 7 29 36.2* 23 52 26.3* 13 45
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.3* 0.1 1.0 0.0~ 0.0 0.0 0.1* 0.0 0.2 100.0
Low risk 0.4*»* 02 1.2 0.1* 0.0 05 0.0 0.0 0.9 100.0
Moderate risk 1.8 09 38 0.0 00 21 0.0 00 21 100.0
Problem gambling 16.5* 8 31 0.0 0.0 8.8 0.0 0.0 8.8 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Figure 44 — Q4: You have difficulty limiting the size of the bets you place, would you say never, rarely,

sometimes, often or always?

(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 98.4 97 99 08* 04 14 03* 0.1 0.8 0.1* 0.0 0.4
Low risk 81.1 74 86 11.7 8 17 55* 33 9.0 1.1** 0.3 3.5
Moderate risk 50.9 43 58 284 21 37 171 12 25 2.1** 0.7 6.6
Problem gambling  20.0* 12 33 20.9* 11 37 29.9* 18 46 17.6* 6 40
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.2** 0.1 0.8 0.2 0.1 0.9 0.1* 0.0 0.2 100.0
Low risk 0.7 03 16 0.0 0.0 0.9 0.0* 0.0 0.9 100.0
Moderate risk 15 05 45 0.0 00 21 0.0 00 21 100.0
Problem gambling 11.3* 6 22 0.0 0.0 8.8 0.0 0.0 8.8 100.0
Figure 44 — Q5: You continue to gamble after you have reached your limit, would you say never, rarely,
sometimes, often or always?
(Note: the results for this question do not appear on the figure in the report).
Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 96.1 94 98 24 15 3.9 1.3* 07 25 0.0 0.0 0.1
Low risk 71.8 65 77 17.6 14 22 9.9 6.9 14.0 0.4** 0.1 1.2
Moderate risk 41.2 33 49 285 23 35 264 19 35 28 1.2 6.7
Problem gambling 12.6* 6 25 7.1** 2.4 20.0 36.0r 25 51 25.3* 12 47
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.1 0.0 00 0.2 0.1* 0.0 0.2 100.0
Low risk 02* 0.0 1.6 0.1* 00 0.7 0.0 0.0 0.9 100.0
Moderate risk 1.0~ 0.3 3.2 0.1* 00 1.3 0.0 00 21 100.0
Problem gambling 18.9* 10 32 0.0* 0.0 838 0.0 0.0 8.8 100.0

Figure 44 — Q6: You have difficulty stopping play, would you say never, rarely, sometimes, often or always?
(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 98.0 97 99 1.3 08 21 0.5 03 1.0 0.0 0.0 0.3
Low risk 78.5 73 83 13.8 11 18 6.7 4.4 10.0 0.5 0.2 1.5
Moderate risk 37.9 31 45 306 24 38 256 19 34 35 14 8.3
Problem gambling 7.2* 3.0 16.0 16.3** 6 39 35.9* 21 54 20.1* 10 36
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.1»* 00 04 0.1* 00 1.0 0.1* 0.0 0.2 100.0
Low risk 04* 01 17 0.1* 0.0 0.8 0.0~ 0.0 0.9 100.0
Moderate risk 23 11 47 0.0~ 0.0 21 0.0 0.0 21 100.0
Problem gambling 20.5* 12 33 0.0 0.0 8.8 0.0~ 0.0 8.8 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Figure 44 — Q7: Your desire to gamble is too strong, would you say never, rarely, sometimes, often or always?

(Note: the results for this question do not appear on the figure in the report).

Never Rarely Sometimes Often
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Recreational 994 99 100 04* 02 11 0.1* 0.0 0.2 0.0** 0.0 0.1
Low risk 90.9 87 94 60 36 97 22 11 46 0.1** 0.0 0.4
Moderate risk 61.4 54 69 20.6 16 26 142 10 19 1.9* 0.7 4.6
Problem gambling  15.4* 8 28 30.8* 17 50 23.8* 14 37 16.9* 5 44
Always Don’t know Refused
Est. LCL UCL Est. LCL UCL Est. LCL UCL Total
Recreational 0.0 0.0 0.2 0.0 00 0.3 0.1* 0.0 0.2 100.0
Low risk 0.6* 0.0 17.0 0.2** 00 1.3 0.0 00 04 100.0
Moderate risk 1.6 0.6 4.6 0.3* 00 19 0.0 00 21 100.0
Problem gambling 11.7* 5 25 0.6** 0.1 4.6 0.7** 0.1 5.1 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F45: Responses to the statement ‘Even if you are losing, you should continue because you
don’t want to miss a win.’

Low risk, moderate risk and problem gamblers

By gambling group

Strongly agree or Neither agree nor Disagree or
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 9.7 7.3 13.0 6.9* 3.0 15.0 825 76 87 100.0
Moderate risk 24.2 18 32 10.8 7 17 648 57 72 100.0
Problem gambling  56.9 40 73 8.2* 3.0 20.0 349 23 50 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Table F46: Responses to the statement ‘Near misses remind you that a win is just around the corner.’

Low risk, moderate risk and problem gamblers
By gambling group

Strongly agree or Neither agree nor Disagree or
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 17.4 14 22 79 54 120 742 68 80 100.0
Moderate risk 25.2 19 33 11.0 7 16 63.2 54 72 100.0
Problem gambling  55.7 39 71 6.0 2.3 15.0 383 23 56 100.0

* Relative standard error greater than 25 per cent.

Table F47: Responses to the statement ‘When you lose money, you try to win it back.’
Low risk, moderate risk and problem gamblers
By gambling group

Strongly agree or Neither agree nor Disagree or
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 18.3 14 23 8.4 58 120 727 67 78 100.0
Moderate risk 38.6 31 46 11.2 8 16 49.9 43 57 100.0

Problem gambling  69.9 49 85 17.0* 8 33 13.1%* 5 33 100.0

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.

Queensland Household Gambling Survey 2016-17 Page 136 of 185



Table F48: Responses to the statement ‘After losing many times in a row, you are more likely to win.’
Low risk, moderate risk and problem gamblers
By gambling group

Strongly agree or Neither agree nor Disagree or
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 10.7 7 15 58 39 86 833 78 88 100.0
Moderate risk 14.0 10 20 12.6 8 19 733 67 79 100.0

Problem gambling  34.8 24 48 10.2** 2 36 549 39 70 100.0

** Relative standard error greater than 50 per cent.

Table F49: Responses to the statement ‘You could win more if you used a certain system or
strategy.’

Low risk, moderate risk and problem gamblers

By gambling group

Strongly agree or Neither agree nor Disagree or
agree disagree strongly disagree
Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 18.0 13 24 7.8 3.8 16.0 73.0 65 80 100.0
Moderate risk 20.9 15 29 6.1* 3.6 10.0 724 63 80 100.0
Problem gambling 28.1* 14 48 6.2* 2.2 16.0 65.0 47 80 100.0

* Relative standard error greater than 25 per cent.

Table F50: Responses to the question ‘Has anyone in your immediate family ever had an alcohol or
drug problem?’
Low risk, moderate risk and problem gamblers
By gambling group
Percentage who responded ‘Yes’
Estt. LCL UCL

Low risk 29.4 25 34
Moderate risk 36.2 28 45
Problem gambling 51.6 36 67

All low risk, moderate risk 324 29 36
and problem gamblers

Table F51: Responses to the question ‘Have you felt you might have an alcohol or drug problem?’
Low risk, moderate risk and problem gamblers
By gambling group
Percentage who responded ‘Yes’
Est. LCL UCL

Low risk 9.8 6.4 15.0
Moderate risk 13.7 10 19
Problem gambling 34.9* 16 60

All low risk, moderate risk 122 10 15
and problem gamblers
* Relative standard error greater than 25 per cent.
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Table F52: Responses to the question ‘In the last 12 months, have you gambled while under the
influence of alcohol or legal or illegal drugs?’
Low risk, moderate risk and problem gamblers

By gambling group

Percentage who responded ‘Yes’

Est. LCL
Low risk 39.6 33
Moderate risk 54.7 a7
Problem gambling 62.3 46

All low risk, moderate risk 449
and problem gamblers

39

UCL
47
62
76

51

Table F53: Responses to the question ‘In the last 12 months, have you felt seriously depressed?’

Low risk, moderate risk and problem gamblers

By gambling group

Percentage who responded ‘Yes’

Est. LCL
Low risk 18.5 13
Moderate risk 22.3 17
Problem gambling 51.7 38

All low risk, moderate risk 21 4
and problem gamblers

17

UCL
26
29
65

27

Table F54: Responses to the question ‘In the last 12 months, have you been under a doctor’s care
because of depression or stress-related issues?’

Low risk, moderate risk and problem gamblers

By gambling group

Percentage who responded ‘Yes’

Est. LCL
Low risk 14.3 10
Moderate risk 20.1 14
Problem gambling 33.8 22

All low risk, moderate risk 1.9
and problem gamblers

13

UCL
20
27
49

22

Table F55: Responses to the question ‘In the last 12 months have you wanted help for problems

related to your gambling?’

Low risk, moderate risk and problem gamblers

By gambling group

Queensland Household Gambling Surveys 2006—07, 2008-09, 2011-12 and 2016-17

Percentage who responded ‘Yes’

200607 200809 2011-12 2016-17
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 14 04 23 12 0.0 28 1.1 00 24 0.7%* 0.3 1.9
Moderate risk 6.3 32 93 6.4 16 11.2 44* 17 7.1 22 0.8 5.6
Problem gambling  47.6 34.0 61.2 39.8* 18.2 61.4 39.6* 19.2 60.0 29.7 19 43

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F56: Responses to the question ‘In the last 12 months have you tried to get any sort of help for
problems related to your gambling, such as professional or personal help?’
Low risk, moderate risk and problem gamblers

By gambling group

Queensland Household Gambling Surveys 2006—07, 2008-09, 2011-12 and 2016-17

Percentage who responded ‘Yes’

200607 200809 2011-12 2016-17
Est. LCL UCL Est. LCL UCL Est. LCL UCL Est. LCL UCL
Low risk 07 00 14 1.0 0.0 25 0.2~ 00 05 0.0~ 0.0 0.4
Moderate risk 22 01 43 3.5 00 8.0 28 09 47 21* 1.0 4.5
Problem gambling  28.4 17.8 39.0 18.3* 0.0 40.5 17.0* 3.9 30.1 20.0r 10 35

* Relative standard error greater than 25 per cent.

** Relative standard error greater than 50 per cent.

Table F57: Responses to the question ‘If you or a member of your family were experiencing a
problem with gambling, where would you go for help with that problem?’
Low risk, moderate risk and problem gamblers

Gambling Helpline
Family or friends
Gamblers Anonymous
Counsellor

Gambling Help Services
Lifeline

Internet

Doctors

Gambling Help Online
Other

Don't know

Est.
37.7
13.8
14.4
10.0

7.4
4.4
10.5
35
3.0*
51
154

LCL
33
11
12

8
6.0
3.2

8
2.2
1.8
3.7

13

uCL
42
18
18
13
9.2
5.9
14
5.6
5.0
7.1
18

* Relative standard error greater than 25 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.

Table F58: Responses to the question ‘If you were to have a problem with gambling or someone you
knew had a problem with gambling, how would you prefer to receive help?’
Low risk, moderate risk and problem gamblers

By telephone

Face to face counselling
Internet

Mail

Self-help manuals
On-line counselling
Venue staff member
In-venue face-to-face counselling
Other

No help required

Don’t know

Refused

Est.
32.2
66.7

8.5
6.2
7.7
9.7
6.7
13.3
2.5*%
1.8

2.0*

0.3*

LCL
28
61
6.1
4.9
6.2
7.8
51

11
15
11
1.2
0.1

uCL
37
72
12.0
7.7
9.5
12.0
8.9
16
4.2
2.9
3.4
0.7

* Relative standard error greater than 25 per cent.

Note that percentages add to more than 100 per cent because multiple responses were allowed.
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Table F59: Responses to ‘Have you heard or read about the gambling helpline phone number?’
Queensland adult population, by gambling group, by gender and by age group
Percentage who responded ‘Yes’
Est. LCL UCL

All 70.3 67 73
Non-gambling 60.5 55 66
Recreational 73.5 70 77
Low risk 77.1 65 86
Moderate risk 85.2 77 91
Problem gambling 83.8 59 95
Male 72.4 68 76
Female 68.3 64 72
18-34 years 65.0 58 71
35-54 years 78.1 74 81
55+ years 67.2 63 71

Table F60: Responses to the question ‘Have you heard or read about face-to-face counselling
services for gamblers in your area?’
Queensland adult population, by gambling group, by gender and by age group
Percentage who responded ‘Yes’
Est. LCL UCL

All 22.8 20 26
Non-gambling 23.3 18 30
Recreational 21.4 19 24
Low risk 28.2 23 35
Moderate risk 31.4 24 40
Problem gambling 44 .4* 28 63
Male 23.6 20 27
Female 22.0 19 26
18-34 years 215 17 27
35-54 years 24.8 21 28
55+ years 21.9 19 25

* Relative standard error greater than 25 per cent.
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Table F61: Responses to the question ‘Did you know that people can ask to be excluded/banned
from gambling at a venue?’
Queensland adult population, by gambling group, by gender and by age group
Percentage who responded ‘Yes’
Est. LCL UCL

All 56.8 54 60
Non-gambling 49.0 43 55
Recreational 58.5 54 63
Low risk 67.8 60 74
Moderate risk 72.7 62 81
Problem gambling 90.5 78 96
Male 62.6 57 68
Female 51.4 47 56
18-34 years 51.0 44 58
35-54 years 60.1 57 63
55+ years 58.8 55 63

Table F62: Participation in gambling activities in the last 12 months
Queensland adult population
By South-East Queensland, regional cities and rest of Queensland

South-East . o Rest of
Regional cities

Queensland Queensland

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Lottery products 54.1 53 55 56.2 53 59 57.5 54 61
Gaming machines 23.8 23 25 29.3 27 31 23.2 21 26
Art union tickets 26.3 25 27 21.8 20 24 23.3 21 26
Horse/harness/dog races 17.7 17 19 19.7 18 22 19.1 17 21
Keno 13.5 13 14 19.2 18 21 18.2 16 21
Casino table games 5.7 51 6.4 72 58 838 28 21 37
Sports betting 7.3 6.6 8.1 72 60 86 43 31 58
Private card games (e.g. poker) 2.3 1.8 29 21 16 27 19 12 3.0
Bingo 3.2 28 3.7 36 29 45 24 18 3.2
Internet casino or poker 0.8 06 1.1 06* 03 13 0.7 0.3 15
Other private games (e.g. mahjong) 0.4 0.3 0.7 0.3* 01 07 0.4* 01 1.1
Elections, TV shows, novelty events 1.1 08 1.4 1.8 1.1 3.0 0.6* 0.3 1.7
E-sports 0.2* 01 05 0.7 03 1.7 0.1** 0.0 0.7
Fantasy sports 0.5* 0.3 0.8 0.1** 0.0 0.4 0.0** 0.0 0.2

* Relative standard error greater than 25 per cent.
** Relative standard error greater than 50 per cent.
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Table F63: Participation in lottery products in the last 12 months
Queensland adult population, by region

Brisbane

Gold Coast
Sunshine Coast
Wide Bay

Darling Downs
Fitzroy

Mackay

Townsville

Cairns

Queensland Outback

Est.
52.7
56.0
60.2
59.4
50.4
57.3
61.0
54.1
56.9
62.8

LCL
51
53
57
55
47
53
55
49
52
56

UCL
4
59
64
63
54
61
67
59
62
69

Table F64: Participation in gaming machines in the last 12 months
Queensland adult population, by region

Brisbane

Gold Coast
Sunshine Coast
Wide Bay

Darling Downs
Fitzroy

Mackay

Townsville

Cairns

Queensland Outback

Est.
22.8
27.6
23.3
32.2
23.8
32.6
24.5
215
25.8
26.7

LCL
22
24
19
28
20
28
20
17
22
21

UCL
24
31
28
36
28
37
29
26
30
33

Table F65: Participation in purchasing art union tickets in the last 12 months
Queensland adult population, by region

Brisbane

Gold Coast
Sunshine Coast
Wide Bay

Darling Downs
Fitzroy

Mackay

Townsville

Cairns

Queensland Outback

Est.
23.2
32.4
37.2
23.6
21.6
24.0
24.1
17.8
21.4
28.3

LCL
22
30
34
21
18
20
20
15
18
22

UCL
24
35
41
27
26
28
29
21
25
36
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Table F66: Participation in betting on horse, harness or greyhound races in the last 12 months
Queensland adult population, by region

Estt. LCL UCL

Brisbane 16.7 16 17
Gold Coast 21.1 19 23
Sunshine Coast 19.0 16 22
Wide Bay 15.6 13 19
Darling Downs 17.6 14 22
Fitzroy 22.9 19 27
Mackay 24.0 19 30
Townsville 19.6 16 24
Cairns 17.6 15 21
Queensland Outback 26.3 19 35

Table F67: Participation in keno in the last 12 months
Queensland adult population, by region
Est. LCL UCL

Brisbane 12.9 12 14
Gold Coast 14.5 12 17
Sunshine Coast 15.4 13 19
Wide Bay 18.3 16 21
Darling Downs 14.9 12 19
Fitzroy 23.1 19 28
Mackay 24.7 20 30
Townsville 17.7 15 21
Cairns 16.4 14 19
Queensland Outback 20.4 15 27

Table F68: Gambling group prevalence

Queensland adult population

By South-East Queensland, regional cities and rest of Queensland
South-East

Regional cities Rest of Queensland
Queensland

Est. LCL UCL Est. LCL UCL Est. LCL UCL
Non-gambling 30.2 292 312 26.2 236 29.0 284 256 313
Recreational 60.8 59.8 61.8 624 593 655 63.2 60.0 66.3
Low risk 6.2 5.7 6.8 7.0 59 8.2 6.2 4.7 8.2
Moderate risk 2.3 1.9 2.8 3.7 30 45 2.0 1.2 3.4
Problem gambling 0.5 0.4 0.7 0.8* 0.4 1.4 0.2** 0.0 0.6
Total 100.0 100.0 100.0
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Appendix Two: Survey Review

(Source: Queensland Government Statistician’s Office, Queensland Treasury, Queensland Household
Gambling Survey 2016-17, Survey Review)

1. SURVEY OVERVIEW

The Queensland Household Gambling Survey (QHGS) collects information on gambling activity and related
issues in the Queensland adult population. This information assists a range of stakeholders to better
understand the Queensland gambling environment. In particular, the survey provides an opportunity to
gauge the prevalence of problematic or potentially problematic gambling behaviour in the Queensland adult
population.

The QHGS is designed to provide an evidence-base for policy development and to assist in focusing and
assessing harm minimisation strategies. The survey contributes to monitoring of the social and economic
costs and benefits of gambling.

The surveys have been conducted by the Office of Regulatory Policy (ORP), Department of Justice and
Attorney-General in conjunction with the Queensland Government Statistician’s Office (QGSO). The first
major survey was conducted in 2001. The survey was repeated in 2003-04, 2006-07, 2008-09 and 2011-
12. The survey has provided a time series of data about gambling participation and the prevalence of
gambling groups in Queensland. Reports from each survey have been made public on the Queensland
Government publications website, providing insight into the socio-demographic characteristics associated
with gambling participation and gambling-related issues.

The information presented in this review comes from the Queensland Household Gambling Survey 2016-
17. The survey was conducted in two waves; the first from 31 October to 6 December 2016 and the second
from 15 February to 6 April 2017.

The overall response rate was 36.6% and the overall cooperation rate was 68.5% (Table 2.1). A total of
15,009 completed interviews were obtained. See Section 3 on Survey Administration for further details.

Table 2.1 Survey methodology and operations summar

Survey design In-scope population Adults (aged 18+) who reside in occupied
private dwellings in Queensland that have either
a landline or mobile telephone
Sample size Attempts were made to contact 41,939
households over two waves
Data collection Mode Computer assisted telephone interviewing
Timing Wave 1 — 31 October to 6 December 2016
Wave 2 — 15 February to 6 April 2017
In-scope completed responses 15,009
Response rate 36.6%
Cooperation rate 68.5%
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2. SURVEY METHOD

Survey design

The in-scope population for the Queensland Household Gambling Survey 2016-17 (referred to as ‘the
survey’ from this point on) was adults (aged 18+) who reside in occupied private dwellings in Queensland
that have either a landline or mobile telephone.

The Statistical Returns Act 1896 allows QGSO to request information from organisations to create frames
for official surveys. As such, QGSO has developed and maintains a representative frame of Queensland
households. This frame includes contact details such as residential address and telephone number,
including mobile telephone numbers, allowing QGSO to contact households through a variety of means
which in turn increases survey response rates. Further, the frame has been geo-coded based on residential
address, enabling sample selection to be based on geography.

A sample of eligible Queensland households was selected from this frame using stratified random
sampling. ORP determined that a sample size designed to achieve 15,000 completed interviews would be
appropriate to conduct the survey, and that the survey would be conducted in two waves (7,500 completed
interviews from each wave).

One adult was randomly selected from each contacted household and asked to complete the
guestionnaire. Random selection within the household, rather than interviewing whoever answered the
phone, was required to avoid introducing bias into the survey sample. This is because some demographic
groups are less likely to be at home than others or are less likely to answer the telephone.

The survey sample was designed to produce regional estimates. Queensland was stratified by 10
geographic regions following composited SA4 (2011) boundaries: Brisbane; Sunshine Coast; Gold Coast;
Wide Bay Burnett; Darling Downs; Fitzroy; Mackay; Townsville; Cairns; and Queensland Outback. Sample
sizes for each region were proportional to the population estimates of each region. Targeted numbers of
respondents for each wave and region are listed in Table 2.2 below.

Table 2.2 Interview targets by wave and region

Region Wave 1 Wave 2 Overall
Brisbane 3,634 3,634 7,268
Gold Coast 914 914 1,828
Sunshine Coast 545 545 1,090
Wide Bay 458 458 916
Darling Downs 431 431 862
Fitzroy 359 359 718
Mackay 282 282 564
Townsville 368 368 736
Cairns 376 376 752
Queensland Outback 133 133 266
Total 7,500 7,500 15,000
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With this survey sample design, the probability of selecting a household varied across region. For example,
households in Brisbane had a higher probability of being selected than households in Townsville. Statistical
methods used to analyse the survey data account for these different selection probabilities.

For operational reasons it is not possible to ensure that the targeted number of respondents is achieved in
each region without that total being exceeded; hence a policy of meeting the targets ‘on average’ is
pursued. This is why the number of surveyed households in some strata differed slightly from survey
targets (Table 2.3). In addition, attempts to contact households in regions affected by Cyclone Debbie and
related extreme weather were ceased prior to targets being achieved.

Table 2.3 Completed interviews by region

Region Frequency
Brisbane 7,355
Gold Coast 1,733
Sunshine Coast 1,098
Wide Bay 930
Darling Downs 869
Fitzroy 691
Mackay 552
Townsville 762
Cairns 779
Queensland Outback 240
Total 15,009
Sub-sampling

Due to the prevalence of certain types of gambling activities and types of gambler in the in-scope
population, it was only necessary to ask a subset of respondents all questions to achieve adequately
representative data from the survey sample.

All respondents were asked to identify gambling activities they had participated in over the last 12 months
(Q1). The interviews of those that either did not know whether they had participated in any gambling
activities over the last 12 months or refused to answer this question were deemed unusable and were not
continued.

The Canadian Problem Gambling Index (CPGI) was employed to determine respondents’ gambler types
(Q2 to Q10). A respondent was classified as a recreational, low risk, moderate risk or problem gambler
based on their CPGI score. All respondents who indicated that they had participated in one or more
gambling activities in the 12 months prior to the survey were asked to respond to the CPGI section?.

Following the CPGI questions, sub-sampling of non-gamblers, recreational gamblers, low risk gamblers,
moderate risk gamblers and problem gamblers was performed. Respondents either went on to be asked alll
relevant questions in the survey, defined as the ‘long form’ of the survey, or only the demographic
guestions required for weighting, defined as the ‘short form’ of the survey. The subset of respondents
allocated to the long form of the survey is described in Table 2.4 below.

1 Respondents who indicated that they had not gambled in the last 12 months or had never gambled (Q1) were classified as non
gamblers. These respondents were not required to complete the CPGI section (Q2 to Q10) (See Appendix Three for the QHGS
2016-17 Questionnaire).
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Table 2.4 Long-form subsampling rates for different gambler types

Subpopulation Percentage subsampled

Non gamblers 10%

Recreational gamblers (CPGI = 0) who participated in less than 4 gambling 10%
activity types (Q1) in the 12 months prior to the survey (excluding casino
table games, sports betting, fantasy sports, e-sports and novelty events)

Recreational gamblers (CPGI = 0) who participated in casino table games, 100%
sports betting, fantasy sports, e-sports and novelty events in the 12 months
prior to the survey

Recreational gamblers (CPGI = 0) who participated in 4 or more gambling 100%
activity types (Q1) in the 12 months prior to the survey

Low risk gamblers 100%
Medium risk gamblers 100%
Problem gamblers 100%

Questionnaire design

Questions were developed in accordance with ORP’s research and policy objectives, with technical advice
offered by survey specialists in QGSO. It was based on the questionnaire used in the Queensland
Household Gambling Survey 2011-12.

The questionnaire was designed to capture information in the following areas:

participation in gambling activities

Canadian Problem Gambling Index

details of gambling activities (e.g. frequency, amount spent)

control over gambling

gambling beliefs

counselling support services

demographics (e.g. age, sex, region, employment, country of birth).

The questionnaire was piloted with 490 respondents to test whether the questions were clear and
sequenced appropriately. Data from the pilot were not combined with data collected in the main survey.

A copy of the questionnaire is attached as Appendix Three.
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3. SURVEY ADMINISTRATION

The survey was administered using computer assisted telephone interviewing in two waves. Wave 1 was
conducted between 31 October and 6 December 2016, and Wave 2 between 15 February and 6 April 2017.

All households were sent a pre-approach letter seeking their cooperation to participate in the survey.

Survey responses were collected under the Statistical Returns Act 1896, which prohibits the unauthorised
disclosure of identifiable information relating to an individual without their consent.

Status of contact attempts

Attempts were made to contact 41,393 households in order to achieve the requisite number of useable
responses. As the households were randomly ordered on the queue, no bias resulted from this action.

A household was assigned a final contact outcome status when:
o the selected person completed the survey

e they refused the survey

o they were found to be out of scope of the survey

e the predetermined number of contact attempts was reached

e the target number of responses within that region was reached

o the target of 15,000 responses was reached and the survey was closed.

A survey response was deemed useable if:
¢ the respondent was able and willing to identify gambling activities they had participated in over the
last 12 months
o the respondent provided answers to the CPGI questions that facilitated classification into one of the
five gambling types?
e the respondent provided answers to the demographic questions used in weighting.

From all contact attempts, 15,009 useable interviews were achieved. Most of the partially completed survey
responses deemed unusable came from respondents who gave up part-way through due to the personal
nature of the questions, lack of time, lack of interest, or difficulty in continuing.

Table 2.5 shows the final number and percentage of contacted households by contact outcome status for
the survey.

2 A small number of respondents could potentially have been classified as a different gambler type had they not answered some of
the CPGI questions with “Don’t know” or “Refused” and hence were deemed unusable.
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Table 2.5 Final contact outcome

Contact outcome status Frequency Per cent (%)
No contact @ 12,302 29.3
Unable to interview ® 6,764 16.1
Partially completed — not useable 236 0.6
Partially completed — useable 1,570 3.7
Completed 13,439 32.0
Refused survey 6,672 15.9
Out of scope © 956 2.3
Total 41,939 100.0

Note that percentages may not sum to exactly 100 due to rounding

a) Comprises: No answer, engaged, answering machine, fax machine, disconnected, letter sent to a deceased person, person

believing they had already completed the survey, contact only made with a person who is not a Queensland resident.
b) Comprises: lliness, hearing problems, other disability, not available during survey period, communication problems.
c) Comprises: No resident aged 18 years or over, non-private dwelling (e.g. a business).

In the survey, households were classified according to the following criteria:

1. In-scope responding, if the interview resulted in a completed or partially completed — useable survey.

2. In-scope non-responding:

o if the interview resulted in a partially completed — not useable survey

o if the household was unable to be surveyed, or refused

o if a call-back appointment was made but did not eventuate.

3. Out of scope, if there were no residents aged 18 years or over, or the household was a non-private

dwelling (e.g. a business).

Table 2.6 shows the number of households by final contact outcome status by scope.

Table 2.6 Final contact outcome by scope

Contact outcome status In-scope In-scope non- Out of scope Total
responding responding
No contact ® 0 12,302 0 12,302
Unable to interview ® 0 6,764 0 6,764
Partially completed — not useable 0 236 0 236
Partially completed — useable 1,570 0 0 1,570
Completed 13,439 0 0 13,439
Refused survey 0 6,672 0 6,672
Out of scope © 0 0 956 956
Total 15,009 25,974 956 41,939

a) Comprises: No answer, engaged, answering machine, fax machine, disconnected, letter sent to a deceased person, person

believing they had already completed the survey, contact only made with a person who is not a Queensland resident.
b) Comprises: lliness, hearing problems, other disability, not available during survey period, communication problems.
c) Comprises: No resident aged 18 years or over, non-private dwelling (e.g. a business).
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Survey response rate

One measure of the quality of response is the response rate which is the number of completed surveys that
can be used in the analysis as a percentage of all attempted in-scope sample. Only those ‘Complete’ or
‘Partial complete — useable’ interviews were used in the analysis. The response rate was derived as
follows:

total in-scope responding [15,009]

0f = 0,
total in-scope responding [15,009] + total in-scope non-responding [25,974] x 100% = 36.6%

The estimated overall response rate for the survey was 36.6%.

Cooperation rate

The cooperation rate indicates the extent to which contacted individuals cooperate with requests to
participate in a survey. This can be a function of the interviewer’s skills, pre-survey communication effects,
sentiment towards the survey topic and motivation of a potential respondent to participate.

The cooperation rate is the number of interviews that can be used in the analysis, as a percentage of the
number of persons contacted who were capable of participating.
The cooperation rate is derived as follows:

completed [13,439] + partially completed — useable [1,570]
completed [13,439] + partially completed — useable [1,570]
+ partially completed — unuseable [236] + refused survey [6,672]

x 100% = 68.5%

The estimated overall cooperation rate for the survey was 68.5%.

This means that once an in-scope household was actually contacted, the individual selected for the survey
was likely to participate.
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4. SURVEY EVALUATION

Interviewer feedback
All interviewers were asked to provide feedback on respondent reactions to the survey.

The following comments on the overall survey were received from the interviewers.

e Generally the reaction was positive, particularly when respondents remembered receiving the pre-
approach communication. Respondents were interested in the topic and understood its importance.
Most people were happy to participate.

e The questionnaire flowed well and was easy to follow.

¢ Many respondents who purchased an occasional lottery product for themselves or as a gift, or
whose only gambling had been to bet on the Melbourne Cup, felt they had to answer too many
inappropriate questions. This caused frustration and occasionally led to refusals.

¢ The tone of some questions can be confronting for some respondents, particularly the questions
about problems related to their gambling (e.g. Q62 to Q67). Some respondents considered these
guestions to be judgemental or accusatory. This was especially the case when respondents did not
gamble very much or did not consider themselves to be gamblers, or to have a gambling problem.

o Some respondents were concerned about the gambling industry’s involvement in sport and the
amount of gambling advertising on television, particularly during sporting broadcasts.

Changes to survey outputs

Editing of data occurs only in the following situations:
¢ when responses are recoded from an ‘other specify’ to a category that more closely reflects their
answer
e where, as a consequence of any such recoding from ‘other specify’, it is then necessary to make
minor adjustments to be consistent with the questionnaire skipping

e when responses are found to be inconsistent (e.g. “Q20. Do you bet more than 1 line at each press
of the button, would you say never, rarely, sometimes, often or always?” = “Rarely”, “Sometimes”,
“Often” or “Always” and “Q21. How many lines do you usually play on those occasions?” = 1).

Use of derived variables

For the purpose of generating results to meet the objectives of this survey a number of derived variables
were created by combining responses to multiple questions.

Limitations of the data
The following limitations were identified during the conduct of the survey.

Questions of the form, “Over the last 12 months, how often have you usually <participated in gambling
activity>?” are open to varying interpretations by respondents. Some may have responded with the number
of bets they place, whereas others may have responded with the number of occasions they place bets.
QGSO identified that a small number of responses to these questions were large outliers, which could be
explained by this issue.

The computer assisted telephone interviewing system allowed respondents to provide contradictory
responses across some questions.

Approximately 1% of respondents who have bet more than one line at each press of the button when
playing poker machines or gaming machines in the 12 months prior to the survey (Q20), answered that
they usually bet one line on those occasions (Q21). In order to remove this inconsistency, QGSO recoded
their response to Q21 to “Don’t know”.

Similarly, approximately 6% of respondents who have bet more than one credit per line when playing poker
machines or gaming machines in the 12 months prior to the survey (Q22), answered that they usually bet
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one credit on those occasions (Q23). In order to remove this inconsistency, QGSO recoded their response
to Q23 to “Don’t know”.

Half of respondents who have used the internet and at least one other method to place bets on horse,
harness or greyhound races in the 12 months prior to the survey (Q26), reported a frequency of internet
usage to place bets (Q29) equal to the total frequency of usage across all methods (Q22). As this issue
was so prevalent among respondents and the true response was unknown, QGSO made no edits to their
responses. This result is consistent with data collected in the Queensland Household Gambling Survey
2011-12.

Two fifths of respondents who have used the internet and at least one other method to place bets on
sporting events or novelty events in the 12 months prior to the survey (Q41), reported a frequency of
internet usage to place bets (Q44) equal to the total frequency of usage across all methods (Q39). As this
issue was so prevalent among respondents and the true response was unknown, QGSO made no edits to
their responses. This result is consistent with data collected in the Queensland Household Gambling
Survey 2011-12.

Recommendations

The following recommendations for future surveys emerged from this project.
Consider modification of questions of the form “Over the last 12 months, how often have you usually
<participated in gambling activity>?" to reduce the likelihood of varying interpretations and responses.

Consider applying limitations to numeric questions to ensure consistency among responses to related
guestions.

The demographic questions should be reordered so that all of the questions required for weighting
purposes are asked before any other demographic questions. Specifically, the education questions should
be asked before the locality questions. Respondents may be more likely to refuse to continue with the
survey when asked to provide locality information than when asked to provide information relating to their
education. When a respondent refuses to provide locality information it is assumed, for weighting purposes,
that their locality is the same as their locality on the frame.
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5. ESTIMATION AND PRECISION

QGSO surveyed a sample of Queensland adults (15,009 respondents). However interest lies in the entire
population of Queensland adults (estimated to be 3,575,827 at 31 March 2017). Each subset of
respondents sharing similar characteristics is assumed to be representative of a segment of the entire
population sharing those same characteristics. For example, responses of 18-25 year old males from the
sample may be considered to be representative of all 18-25 year old males in the population, including
those who were not invited or chose not to respond to the survey. Accordingly, population totals and
percentages have been estimated from the completed interviews using methods aimed at minimising bias
related to sample design, the survey contact list, non-response and refusals.

Although the survey was designed to maximise the representativeness of the results, it is not possible to be
perfectly representative. Estimation of population characteristics from a random sample entails some
imprecision as a result of non-sampling and sampling error.

Sampling errors occur because estimates based on information obtained from a sample of households may
differ from statistics that would have been produced if all households had been included in the survey.

The size of the sampling error is determined by the sampling scheme used, the method used to calculate a
value for the estimate, and the size of the sample. Other factors being equal, sampling error may be
reduced arbitrarily by increasing the sample size.

Non-sampling errors may occur due to non-response to the survey, inadequacies of the sampling frame,
inaccuracies in reporting by respondents and processing errors.

Strategies designed to minimise non-sampling errors include:
e use of an up-to-date and accurate list of contact information
e testing the questionnaire for ease of understanding and completion
¢ sending written communication to households about the survey prior to interviewing
e providing clear interviewer instructions, appropriate training and field supervision

¢ emphasising the legal provisions for protecting confidentiality under the Statistical Returns Act 1896
with respondents

¢ implementation of thorough quality assurance processes.

Calibration

An additional strategy used by QGSO that may reduce sampling error is calibration to population
benchmarks. Calibration is a process that makes use of variables that are collected in the survey and for
which population level totals (benchmarks) are known. Where suitable additional information about the
population of interest is known, calibration can reduce non-response bias and/or increase precision.

The source of population totals for calibration variables used in this survey is Queensland Treasury
estimates from the Australian Bureau of Statistics (ABS) Census 2011 and Population by age and sex data.
These benchmarks are listed in Table 2.7, Table 2.8 and Table 2.9.

3 Source: Queensland Treasury estimates from ABS Census 2011 and Population by age and sex data.
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Table 2.7 Benchmarks used in the survey - Region

Region Frequency
Brisbane 1,753,988
Gold Coast 443,187
Sunshine Coast 261,911
Wide Bay 216,019
Darling Downs 201,530
Fitzroy 167,474
Mackay 125,384
Townsville 170,870
Cairns 176,743
Queensland Outback 58,721
Total 3,575,827
Table 2.8 Benchmarks used in the survey — Age by sex
Age by sex Frequency
Male 18-24 years 224,329
Female 18—-24 years 220,078
Male 25-34 years 326,835
Female 25-34 years 342,093
Male 3544 years 301,881
Female 35-44 years 321,733
Male 45-54 years 298,846
Female 45-54 years 318,004
Male 55-64 years 263,968
Female 5564 years 278,211
Male 65 years or more 327,791
Female 65 years or more 352,058
Total 3,575,827

Table 2.9 Benchmarks used in the survey — Education by grouped region

Education by grouped region Frequency
No Degree - South East Queensland 1,990,900
No Degree - Regional cities 593,676
No Degree - Rest of Queensland 386,251
Degree - South East Queensland 481,096
Degree - Regional cities 84,119
Degree - Rest of Queensland 39,785
Total 3,575,827

The process of calibrating weights to benchmarks was carried out using a technique of generalised
regression to adjust initial weights so that they sum to all of the marginal benchmarks provided. These
weights are used in the calculation of population estimates. This process is discussed in more detail below.
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Initial weights

Initial weights are calculated to indicate the probability of an individual person being selected for interview,
and are calculated in two stages. An initial household weight (w1h) is calculated to reflect the probability of
selecting a given household in the sample, adjusted for uniform non-response.

The initial household weights (w1h) were calculated at the stratum level for each of the 10 strata:

BigNh _ _BigNh 5 _nrs

wlh= nrh nrs nrh

where:
BigNh = total stratum population size as per the frame
nrs = number of households selected in stratum
nrh = number of in-scope responding households in the stratum

The initial person weights (wlp) reflect the probability of selecting the respondent from the household for
each respondent and is calculated as follows:

wlp = wlh x NumPers

where:
wilh = the initial household weight based on probability of selection
NumPers = the number of in-scope people in the household

Short Form Weighting

All in-scope responding Queensland adults (15,009) completed the short form survey. Using the initial
person weights (wlp), all records (short form and long form) were weighted to three sets of benchmarks
(Table 2.7, Table 2.8 and Table 2.9) to give the person weight for the short form (w2s):
e region (10 regions based on composited SA4s)
e age (six categories) by sex
o education (degree/postgraduate qualification vs the rest) by grouped region (South East
Queensland / Regional cities / Rest of Queensland).

Long Form Weighting

A subset of respondents continued on to complete the long form survey (4,010). Factors that determined a
respondent’s progression from a short form survey to a long form survey are described in Table 2.4.

The population benchmarks applied to the short form data (Table 2.7, Table 2.8 and Table 2.9) were also
applied to the long form data. In addition, a fourth set of population benchmarks was applied to the long
form data to make the distribution of gambler type conform to that estimated from the short form. As the
short form estimate of gambler type was based on a larger sample size than the long form estimate, it is
expected to be more accurate.

Using the calibrated weights from the short form (w2s) and the corresponding replicate weights, all long
form records were calibrated to the four sets of benchmarks to give the person weight for the long form
(w2l). A lower bound for each unit was set so that w2l was constrained to be greater than or equal to w2s.
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Confidence intervals and reliability of estimates

QGSO expresses the degree of sampling error associated with an estimate using confidence intervals.
Confidence intervals included with results of the survey consist of a range of values that act as good
estimates of the true value for the population. A 95% confidence interval, for example, represents the range
of values within which there is a 95% chance the true population value lies. Hence the size of the
confidence interval about an estimate provides guidance on the precision of the estimate, with smaller
intervals representing more precise estimates.

Determining whether an estimate is appropriate for use requires judgement based on the size of the
estimate, the size of the confidence interval, and the context of the research objective for that estimate.
One estimate with a confidence interval of a given size may be deemed reliable in the context of the
research, while another estimate with a confidence interval of the same size may not. The context
necessary to make this judgement is not known to QGSO and hence QGSO is unable to indicate the
reliability of estimates based on this approach.

In order to provide some indication of the reliability of estimates reported in output tables, QGSO has
utilised the relative standard error (RSE). The standard error is a measure of the extent to which an
estimate may vary by chance because only a sample of households was included in the survey. The RSE
is the standard error of an estimate expressed as a fraction of the estimate — the larger the standard error
relative to the size of the estimate, the larger the RSE. Following ABS convention, estimates with an RSE
of 50% or greater should typically be considered unreliable and not used, while estimates with an RSE
greater than or equal to 25% and less than 50% should typically be used with caution.

Estimates reported for this survey are binomial proportions. It should be noted that it is a property of a
binomial proportion that the standard error for an estimate p is also the standard error for q = 1 — p. For
example, where an estimated 10% of the population answers ‘yes’ to a question (p = 0.1), and that estimate
has a standard error of 0.06, the RSE is 60%. Conversely, for the same question where an estimated 90%
of the population answers ‘no’ (q = 1 — p) and therefore obtains the same standard error of 0.06, the RSE is
6.7%. Although both the ‘yes’ and ‘no’ estimates are different expressions of the same estimate and have
been measured with the same accuracy, their RSEs differ greatly due to the size of each estimate such that
the smaller ‘yes’ estimate appears to be much less accurate than the ‘no’ estimate.

As a result, while the RSEs have been used to provide an indication of the reliability of estimates for the
survey, QGSO recommends that judgement be used when interpreting the results.
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Appendix Three: Questionnaire

Office of Regulatory Policy,
Department of Justice and Attorney-General
Queensland Household Gambling Survey 2016-17

Good morning/afternoon/evening, my name is and | work for the Queensland Government Statistician’s Office.
We are conducting important research for the Queensland Government about social activities and attitudes.

Your responses are strictly confidential and are collected under the Queensland Government Statistical Returns Act.
The information you provide will only be used for research purposes to help improve government services.

Some calls are monitored by my supervisor for training and quality purposes.

You may have received a letter or SMS from us advising you of the survey.

Can | just check — is Queensland your usual place of residence?

=SSOSR 1 Continue
NO. 2 End survey
Refused).......coooe i 99 End survey

To ensure that we obtain a representative sample of all people aged 18 years or over, we need to randomly
select a person from your household to complete the survey. Could you please tell me the number of people
aged 18 years or over who usually live in this household?

(Respondent provides information............cccccovvvveieniiieieiiinenen. A member of the household is
randomly selected — Continue

RETUSES) ...t 99 End survey

Could | please speak to that person?

(Yes — Speaking to target ........ccceevvieieeiiiieee i 1 Start interview

Yes — Contact will go and gettarget..........cccceeevviieennineennnnen. 2 Reintroduce to target

Target (temporarily) unavailable ..............ccccevvvvveviiiiiiiiiiieeiinnnns 3 Make appointment for callback
Contact tries to refuse on behalf of target........ccccccovvvvvvvvvvennnnns 4  Attempt to dissuade
Refused)......ccoooieieie 99 End survey

Queensland Household Gambling Survey 2016-17 Page 157 of 185



For the first section of this survey we will be asking some questions about gambling. | am going to start by
reading a list of popular gambling activities and ask if you have played them FOR MONEY in the last 12
months.

Q.1 Inthe last 12 months, have you...?

(Interviewer: If respondent has not participated in options 1 to 15, prompt for options 16 or 17.

(Do not read out unless asked):

e-sports means betting on competitive video game tournaments, especially among professional or
pro gamers, and is also known as electronic sports.

Footy tipping competitions are not considered to be gambling

Fantasy sports is a type of online game, where participants assemble virtual teams of real sports
players. Betting on fantasy sports involves spending money and includes placing bets on
Draftstars and Moneyball.)

(Allow more than one)

Played poker machines or gaming machines.............cccccceee.n. 1

Bet on horse, harness or greyhound races excluding
SWEEPS ...coiiiiiiiii ittt 2

Bought instant scratch tickets, lotto or any other lottery
game like Gold Lotto, Powerball, Oz Lotto, the Pools or

bought lottery products in person or online............................... 3
Played KENO ....coooeieee 4
Played table games at a casino such as blackjack or

FOUIBEEE 1. e e e e 5
Played bingo at a club or hall or other place............................ 6
Bet on a sporting event such as football, cricket, boxing or
motorsports but excluding fantasy sports and e-sports............ 7
Bet 0N fantasy SPOMS ......ocueeeeiiiiieei e 8
Bet 0N €-SPOItS....coooiiiiieee 9
Bet on elections, TV shows or other novelty events................. 10
Played card games like poker privately for money ................... 11
Played any other games such as mah-jong or dice games
privately for MONEY.......ccooiiiiiiiiie e 12
Bought an Art Union ticket, which is a ticket in a draw for

a house, car, boat or other major prize..........cccooceeeiiieeennnen. 13
Used the internet, via a website or a mobile app, to play

casino games or poker for MONeY ........cccoovvveieiniiie i, 14
Played any other gambling activity excluding sweeps and

raffle tickets (please SPecify) ......cccvveeeeriiiiiiiiie e 15
(No gambling inthe last 12 months ................cc 16
Never gambled...........ccco i 17
3T 8 A 3 TR 98
REFUSEA).....eiiiiiiiiie e 99

If (Q1 =16 or 17) and Short Form go to IntroText5
If (Q1l =16 or 17) and Long Form go to Q11

If Q1 =98 or 99 go to End survey

Else go to Q2
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Canadian Problem Gambling Index questions:
The next few questions relate to all gambling activities which you participate in.

Q.2 Inthelast 12 months, have you bet more than you could really afford to lose, would you say never, rarely,
sometimes, often or always?

(NBVET ..t 1
RAIEIY ... 2
SOMELIMES ...t 3
OFBIN . 4
AIWAYS ...t 5
DOMTKNOW .ot 98
REFUSEA)... .t 99

Q.3 Inthelast 12 months, have you needed to gamble with larger amounts of money to get the same feeling of
excitement, would you say never, rarely, sometimes, often or always?

(NBVET .. 1
REIEIY ...t 2
SOMELIMES ...eiiiiiiie e 3
OFBIN e 4
AIWAYS ...t 5
DONMTKNOW .ot 98
REFUSEA).....eiiiiiiiiee e 99

Q.4 Inthelast 12 months, when you gambled, did you go back another day to try to win back the money you
lost, would you say never, rarely, sometimes, often or always?

(NBVET .. 1
Rarely ... 2
SOMELIMES ...eiiiiiiiie e e 3
OFtBN e 4
AIWAYS ... 5
DONTKNOW .ottt 98
REFUSEA).....eiiiiiiiiie e 99

Q.5 Inthelast 12 months, have you borrowed money or sold anything to get money to gamble, would you say
never, rarely, sometimes, often or always?

(NBVET .. 1
RATEIY ... 2
SOMELIMES ...t 3
L@ 1= o E PP RR 4
AIWAYS ...t 5
DON T KNOW .ottt 98
REFUSEA).....eeiiiiiie e 99
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Q.6 Inthelast 12 months, have you felt that you might have a problem with gambling, would you say never,
rarely, sometimes, often or always?

(NS L= SRR 1
RATEIY ..o —————————— 2
SOMELIMES ..t 3
OFBN .. 4
AIWAYS ...ttt e e e e a e e e e aannne 5
DONMTKNOW .ot 98
REFUSEA).....eeiiiiiiiice e 99

Q.7 Inthelast 12 months, has gambling caused you any health problems, including stress or anxiety, would
you say never, rarely, sometimes, often or always?

[ =YL= SRR 1
RATEIY ..o 2
SOMELIMES ... e e 3
OFBN e s 4
AIWAYS ... 5
DONMTKNOW .ot 98
REFUSEA).....eeiiiiiiiie 99

Q.8 Inthelast 12 months, have people criticised your betting or told you that you had a gambling problem,
regardless of whether or not you thought it was true, would you say never, rarely, sometimes, often or

always?
(NBVET .. 1
Rarely ... 2
SOMELIMES ...eeiiiiiiii e e 3
OFBIN .. 4
AIWAYS ... 5
DONME KNOW ..t 98
REFUSEA).....eiiii i 99

Q.9 Inthelast 12 months, has your gambling caused any financial problems for you or your household, would
you say never, rarely, sometimes, often or always?

(NBVET .ttt 1
Rarely.....coooee 2
SOMELIMES ...eiiiiiiiie e e 3
OFBIN ..t 4
ADWAYS ...t e e e e 5
DONMTKNOW .ot 98
RETUSEA)... e 99
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Q.10 Inthe last 12 months, have you felt guilty about the way you gamble or what happens when you gamble,
would you say never, rarely, sometimes, often or always?

(NBVET ...ttt e e e e e e e e e s e aeeeaeeeann 1
RATEIY .. 2
SOMELIMES ..t 3
OFtEN e 4
AIWAYS ..o s e e e s e e e e a e e e aeaanraes 5
DONMTKNOW .ot 98
REFUSEA).....eeiiiiiiiee e 99

Canadian Problem Gambling Index classification:

Recreational Gamblers, Low Risk Gamblers, Moderate Risk Gamblers and Problem Gamblers are defined
using the following scores for each of the responses to Q2 to Q10:

(NBVET .. 0
Rarely ... 1
SOMELIMES ...eiiiiiiiie e e 1
OFtEN e 2
AIWAYS ... nnanaa 3
DONMTKNOW oottt 0
REFUSEA).....eiiiiiieiee e 0

If the total score for Q2 to Q10 is equal to 0 then this is a Recreational Gambler

If the total score for Q2 to Q10 is equal to 1 or 2 then this is a Low Risk Gambler

If the total score for Q2 to Q10 is greater than or equal to 3 and less than or equal to 7 then this is a
Moderate Risk Gambler

If the total score for Q2 to Q10 is greater than or equal to 8 and less than or equal to 27 then this is a
Problem Gambler

Sub-sampling:
If Recreational Gambler and Short Form go to IntroText5
Else go to Q11

The following question is about gambling-simulation games that can be played via the internet or a mobile
app. These games don’t necessarily involve spending money, but are similar to popular forms of gambling
such as casino games.

Q.11 Inthe last 12 months, can you tell me whether you have never, rarely, sometimes or often played online
social gambling-type games that don’t necessarily involve money?

(NBVET ..t 1
RAIEIY ..ot 2
SOMELIMES ...ttt s 3
L@ 1= o E PP RR 4
DONTKNOW .ottt 98
RETUSEA)....eeeeeii e 99
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The following three questions are about services related to gambling.

Q.12 Have you heard or read about the “Gambling helpline phone number’?

(Y S ettt e e 1
N Ottt 2
DOMTKNOW .ot 98
REFUSEA).....eiiiiiiiiie e 99

=S RSSO 1
NO L 2
DONTKNOW .o 98
REFUSEA).....eiiiiiiiie e 99

Q.14 Did you know that people can ask to be excluded/banned from gambling at a venue?

(Y S et 1
NO 2
DONMTKNOW .ottt 98
Refused)......ccoooeieee 99

IfQ1=17goto Q75
Else go to Q15

Q.15 At what age did you first start gambling using your own money?

((RECOrd ag€) ..o oo e oo
DONMEKNOW ..ttt e e 98
REFUSEA).....eiiiiiiiie e 99

If Q1 =16 go to Q75

Else if Q1 = one response and Q1 = 13 or 15 go to IntroText2 (respondents who ONLY “Bought an art
union ticket” or participated in “Other” gambling)

Else go to IntroTextl

IntroTextl — Questions about gambling activities.

The following questions are about your gambling activities.
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IfQl=1gotoQ1l6

Else if Q1 =2 go to Q24

Else if Q1 = 3 go to Q30

Else if Q1 =4 go to Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38

Else if Q1 =7,8,9or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Q.16 Over the last 12 months, how often have you usually played poker machines or gaming machines?

((Record value by either week/month/year)...........ccoceevvinnenn.
DONMEKNOW ..t 98
REFUSEA).....eiiiiiiiiie e 99

Q.17 Thinking about the last time you played poker machines or gaming machines, approximately how much
did you spend on that occasion?

((Record dollar value) ...,
DON'E KNOW ..t 98
Refused)......ccoooeieee 99

Q.18 Where do you MOST OFTEN play poker machines or gaming machines? At a club, a pub or hotel, or a

casino?
(CIUD e e 1
PUD OF NOTEL......eiiiiiee e 2
CASINO ..ttt 3
DON T KNOW .ot 98
REFUSEA).....eiiiiiiiie e 99

Q.19 What kind of gaming machine to do you play MOST OFTEN?

1 centmaching ... 1
2.CeNtMACKING.......oiiiiiii e 2
5CeNt MAChINe........coooiiiii e 3
10 CeNt MACKINE......cviiii i 4
20 CeNt MACKINE ... e 5
50 cent MacChing.........c..eeviiiiiiii e 6
BL MACKING ..ooiiiiiie e 7
B2 MACKING ..o 8
Higher than $2 machine...........ccccciiiii e 9
(Combination of the above.............cceiiiiiiee 10
DONMTKNOW .ot 98
RETUSEA).... e 99
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Q.20 Do you bet more than 1 line at each press of the button, would you say never, rarely, sometimes, often or
always?

(Interviewer: For example most gaming machines allow you to bet multiple lines such as 5, 10, 15,
25 lines on a single press of the button)

(NBVET .. 1
REIEIY ... 2
SOMELIMES ...eiiiiiiie e 3
OFBIN . 4
AIWAYS ..o e e e e r e e e e anres 5
DONTKNOW .o 98
REFUSEA).... it 99

IfQ20=2,3,40r5goto Q21
Else go to Q22

Q.21 How many lines do you usually play on those occasions?

((Record number of iIN€S) ...
DONMEKNOW .t 98
REFUSEA).....eiiiiiiiiee e 99

Q.22 Do you ever bet more than 1 credit per line, would you say never, rarely, sometimes, often or always?

(NBVET .. 1
Rarely ... 2
SOMELIMES ...eiiiiiiiie e e 3
OFBIN ..t 4
AIWAYS ... 5
DON T KNOW .ot 98
REFUSEA).....eiiiiiiiie e 99

IfQ22=2,3,40r5goto Q23
Else if Q1 =2 goto Q24

Else if Q1 = 3 go to Q30

Else if Q1 =4 goto Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38
ElseifQ1=7,8,90r 10 goto Q39
Else if Q1 = 11 go to Q45
Else if Q1 = 12 go to Q46
Else if Q1 = 14 go to Q47
Else go to IntroText2

Queensland Household Gambling Survey 2016-17 Page 164 of 185



Q.23 How many credits do you usually play on those occasions?

((Record number of creditS) ...
DONTKNOW ..ottt
REFUSEA)... .t

If Q1 =2goto Q24

Else if Q1 = 3 go to Q30

Else if Q1 =4 goto Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38

Else if Q1 =7,8, 9 or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.24 Over the last 12 months, how often have you usually bet on horse, harness or greyhound races

excluding sweeps?

((Record value by either week/month/year)...........ccooeeviineeenn.
DONE KNOW ..t
Refused).......coooeiie

Q.25 Thinking about the last time you placed bets on horse, harness or greyhound racing, approximately how

much did you spend on that occasion?

((Record dollar value) ...
DONMEKNOW .t
REFUSEA).....eiiiiiieiee e

Q.26 Over the last 12 months, when you have placed bets on horse, harness or greyhound races, how have you

placed your bets? Would that be...

(Allow more than one — PROMPT: Anywhere else?)
AL A FACE rACK .....ciireiieirireiee ettt
Ata club or NOLEl.......ccoiiiiiiii e
At a stand-alone TAB ...
Via the internet, using a website or mobile app.........cccccoeeenee.
Viaa phone call ...
WIth SMS et
Other (please SPECITY) .....uuueiiieieiiiiiieii e
(DON'E KNOW ...ttt
RETUSEA)....eeeeeii e
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If Q26 =4 go to Q27

Else if Q1 = 3 go to Q30

Else if Q1 =4 goto Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38

Elseif Q1 =7,8,9 or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.27 When placing bets on horse, harness or greyhound races over the internet, what do you MOST OFTEN use
to place your bets — a computer or a mobile device, such as a mobile phone or tablet?

(Interviewer: A laptop should be classified as a computer)

(COMPULET ..ttt 1
MODIIE TEVICE ... 2
BOtN . 3
DONMTKNOW .ot 98
Refused)......ccoooeiee 99

Q.28 When placing bets on horse, harness or greyhound races over the internet, which bookmakers do you bet
with most often?

(Allow more than one)

(U= = TSRO 1
T A e 2
TattSDEt/TAES ..o 3
SPOISDEL... .o 4
WIllIAM Hill..eeeee e e 5
LUXDEL ..t 6
BEUAIN ... 7
CrOWNDET ... 8
LAODIOKES ..ot 9
Bet3B5 ... 10
TOmM WaLerNOUSE ......ooiuviiiiiiiieee e 11
CeNIEDEL ... 12
Other (please SPECIfY).....cuuvviiiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeee e 97
DONTKNOW .ot 98
REFUSEA).....eiiiiieiie e 99
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If Q26 > one response go to Q29 (respondents who selected “Via the internet” and another option)
Else if Q1 = 3 go to Q30

Else if Q1 =4 goto Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38

Elseif Q1 =7,8,9 or 10 go to Q39

Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.29 Over the last 12 months, how often have you used the internet, including websites and mobile apps, to bet
on horse, harness or greyhound races?

((Record value by either week/month/year)...........ccccvvvvveeeenns
DONMEKNOW ..t 98
REFUSEA).....eeiiiiiiiee e 99

(If Q29 > Q24, error message. Value for internet betting must be less than total value for all modes of betting.)

If Q1 =3 goto Q30

Else if Q1 =4 goto Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38
ElseifQ1=7,8,9or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.30 Over the last 12 months, how often have you usually bought lottery products such as scratch-its, lotto
draws or lottery tickets?

((Record value by either week/month/year).............................
DONtKNOW ..o 98
Refused)......ccoooeiii 99

Q.31 Thinking about the last time you purchased lottery products, approximately how much did you spend on that
occasion?

((Record dollar Value) .........cccoiueeieiiiiiie e
DON T KNOW .ot 98
REFUSEA).....eiiiiiiiiie e 99

Q.32 Inthe last 12 months, have you used the internet to purchase lottery products?

(Y S ettt 1
N Ot 2
RETUSEA)....eeeeeii e 99
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If Q32 =1 goto Q33

Else if Q1 =4 goto Q34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38
ElseifQ1=7,8,9or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.33 Over the last 12 months, how often have you used the internet to purchase lottery products?

((Record value by either week/month/year)...........ccoceevvinnenn.
DONE KNOW ..ttt 98
REFUSEA).... it 99

(If Q33 > Q30, error message. Value for internet purchasing must be less than total value for all modes of purchasing.)

IfQl=4gotoQ34

Else if Q1 =5 go to Q36

Else if Q1 = 6 go to Q38
ElseifQ1=7,8,9or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.34 Over the last 12 months, how often have you usually played keno at a club, hotel, casino or other place?

((Record value by either week/month/year)..........cccoceeevvineenn.
DONE KNOW ..t 98
Refused)......ccoooiiii 99

Q.35 Thinking about the last time you played Keno, approximately how much did you spend on that occasion?

((Record dollar value) ...
3 To ) 8 A g T SR 98
REFUSEA).....eiiiiieiie e 99

If Q1 =5goto Q36

Else if Q1 = 6 go to Q38
ElseifQ1=7,8,90or 10 goto Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2
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Q.36 Inthe last 12 months, how often have you usually played table games at a casino such as blackjack or
roulette?

((Record value by either week/month/year)...........ccccveeeeeiennnn.
DONMTKNOW oo 98
REFUSEA)... .t 99

Q.37 Thinking about the last time you played table games at a casino, approximately how much did you spend
on that occasion?

((Record dollar Value) .......cccceviciiiiieieee i e
DONMEKNOW ..ttt 98
REFUSEA).....eiiiiiiiiie e 99

If Q1 =6 goto Q38

Elseif Q1 =7,8,9 or 10 go to Q39
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.38 Inthe last 12 months, how often have you usually played bingo at a club or hall or other place?

((Record value by either week/month/year)..............................
DONMEKNOW .ttt 98
REFUSEA).....eiiiiiiiiie e 99

IfQ1=7,8,90r10goto Q39
Else if Q1 = 11 go to Q45
Else if Q1 = 12 go to Q46
Else if Q1 = 14 go to Q47
Else go to IntroText2

The following questions are about betting on sporting events of all kinds, including fantasy sports and e-
sports, and also about betting on elections, TV shows and other novelty events.

Q.39 Inthe last 12 months, how often have you usually bet on sporting events or novelty events?

(Interviewer: (Do not read out unless asked):
e-sports means betting on competitive video game tournaments, especially among professional or
pro gamers, and is also known as electronic sports.

Fantasy sports is a type of online game, where participants assemble virtual teams of real sports
players.)

((Record value by either week/month/year)...........ccccveeeeeiennnn.
DON T KNOW .ottt 98
REFUSEA).....eiiiiiiiie e 99
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Q.40 Thinking about the last time you placed bets on sporting or novelty events, approximately how much did you
spend on that occasion?

((Record dollar Value) .........coooiuiiiieiiieaiiiiieeee e
DONE KNOW ..ttt 98
REFUSEA)... .t 99

Q.41 Over the last 12 months, when you have placed bets on sporting or novelty events, how have you placed
your bets? Would that be...

(Allow more than one — PROMPT: Anywhere else?)

At a club or NOLEl.......ccoiiiiiiii e 1
At a stand-alone TAB ... 2
Via the internet, using a website or mobile app.........ccccceeenee. 3
Viaaphone Call .......ccoeveeiiiiiiiiiiec e 4
WIth SMS e 5
Other (please SPECITY) ....ccoiiiiiiiiiiiie e 6
(DOMtKNOW ... 98
Refused)......ccoooeieee 99

If Q41 = 3 go to Q42
Else if Q1 = 11 go to Q45
Else if Q1 = 12 go to Q46
Else if Q1 = 14 go to Q47
Else go to IntroText2

Q.42 When placing bets on sporting or novelty events over the internet, what do you MOST OFTEN use to place
your bets — a computer or a mobile device, such as a mobile phone or tablet?

(Interviewer: A laptop should be classified as a computer)

(COMPULET ..., 1
MODIIE TEVICE .....eeiiiiiiie e 2
BOUN . 3
DONMTKNOW .o 98
REFUSEA).....eiiiiiiiiie e 99
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Q.43 When placing bets on sporting or novelty events over the internet, which bookmakers do you bet with most
often?

(Allow more than one)

(UBET oottt ettt eee e en s e eenen e 1
LI Y= J 2
TattSHEUTAS ....eee e 3
SPOMSDEL.....eee e ————— 4
William Hill ... 5
LUXDEL .. 6
BEUAUN ... 7
CrOWNDET. ... 8
LAODIOKES ...t 9
Bet3B5 ... 10
TOM WaLerhOUSE .....oocviiiiii e 11
CeNIEDET .. .o 12
Other (please SPECITY) ....ccoiiiiiiiiiiie e 97
DONMTKNOW .o 98
Refused)......ccoooeiei 99

If Q41 > one response go to Q44 (respondents who selected “Via the internet” and another option)
Else if Q1 = 11 go to Q45

Else if Q1 = 12 go to Q46

Else if Q1 = 14 go to Q47

Else go to IntroText2

Q.44 Over the last 12 months, how often have you used the internet, including websites and mobile apps, to bet
on sporting or novelty events?

((Record value by either week/month/year)..............................
DONTKNOW ... 98
Refused)......ccoooeiii 99

(If Q44 > Q39, error message. Value for internet betting must be less than total value for all modes of betting.)

If Q1 =11 goto Q45
Else if Q1 = 12 go to Q46
Else if Q1 = 14 go to Q47
Else go to IntroText2

Q.45 Inthe last 12 months, how often have you usually played card games like poker privately for money?

((Record value by either week/month/year)...........ccccveeeeeeennns
DON T KNOW .ottt 98
REFUSEA).....eiiiiiiiie e 99
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If Q1 =12 goto Q46
Else if Q1 = 14 go to Q47
Else go to IntroText2

Q.46 Inthe last 12 months, how often have you usually played mahjong, dice or other games privately for

money?
((Record value by either week/month/year)...........ccoceevvinneenn.
DOMTKNOW .ot 98
REFUSEA).....eeiiiiiiiee e 99

If Q1 =14 go to Q47
Else go to IntroText2

Q.47 Inthe last 12 months, how often have you used the internet, via a website or a mobile app, to play casino
games or poker for money?

((Record value by either week/month/year)..........cccoceeevvineenn.
DONE KNOW ..t 98
Refused)......ccoooeiei 99

IntroText2 — Control of gambling questions

The following questions are about your ability to control your gambling in the last 12 months. | will read a
statement, and will ask you to respond if you think this is true never, rarely, sometimes, often or always.

Q.48 You have difficulty resisting the opportunity to gamble would you say never, rarely, sometimes, often or

always?
(NBVET .. 1
REIEIY ...t 2
SOMELIMES ...eeiiiiiiiie e 3
OFtBN e 4
AIWAYS ... 5
DONMTKNOW .o 98
Refused)......ccoooeiii 99

Q.49 You have difficulty limiting the size of the bets you place, would you say never, rarely, sometimes, often or

always?
(NBVET <.t e e e e 1
REIEIY ..o 2
SOMELIMES ...t 3
L@ 1= o E PP RR 4
AIWAYS ...t 5
DONTKNOW .ot 98
RETUSEA).... e 99
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Q.50 You continue to gamble after you have reached your limit, would you say never, rarely, sometimes, often or

always?
(NS L= SRR 1
RATEIY ..o ——————————— 2
SOMELIMES ..t 3
OFBN .. 4
AIWAYS ...ttt e e e e a e e e e aannne 5
DONMTKNOW .ot 98
REFUSEA).....eeiiiiiiiice e 99

Q.51 You have difficulty limiting the amount of money you spend, would you say never, rarely, sometimes, often
or always?

[ =YL= SRR 1
RATEIY ..o 2
SOMELIMES ... e e 3
OFBN e s 4
AIWAYS ... 5
DONMTKNOW .ot 98
REFUSEA).....eeiiiiiiiie 99

(NBVET .t 1
REIEIY ...t 2
SOMELIMES ...eiiiiiiiie e e 3
OFBIN .. 4
AIWAYS ... 5
DONMTKNOW .o 98
Refused).......coooiiii 99

Q.53 You have difficulty limiting the amount of time you spend gambling, would you say never, rarely, sometimes,
often or always?

(NBVET .t 1
REIEIY ...t 2
SOMELIMES ...ttt s 3
OFBIN .. 4
AIWAYS ..t e e e e e 5
DONMTKNOW .ot 98
RETUSEA)... e 99
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Q.54 Your desire to gamble is too strong to control, would you say never, rarely, sometimes, often or always?

(NBVET ...ttt e e e e e e e e e s e aeeeaeeeann 1
RATEIY ..o 2
SOMELIMES ..ottt 3
OFtBN .. 4
T £ SRR 5
DONMTKNOW oo 98
REFUSEA).....eiiiiieiie e 99

(Y B et 1
N Ottt 2
DONTKNOW .o 98
Refused)......ccoooeiee 99

If Low Risk Gambler, Moderate Risk Gambler, or Problem Gambler go to IntroText3
Else go to Q75

IntroText3 — Gambling beliefs questions

I am now going to read some statements about gambling in general. I'd like you to tell me whether you strongly agree, agree,
disagree, strongly disagree or neither agree nor disagree.

Q.56 Even if you are losing, you should continue because you don’t want to miss a win.

(Strongly agree .....ooooeeeeeeeeee 1
X0 (=T TSP 2
Neither agree Nor disagree ..., 3
DiSAgree....ccce e 4
Srongly diSAQIEe .....oouvviiiiiiiiiie e 5
DON T KNOW .ot 98
REFUSEA).....eiiiiiieiie e 99

Q.57 “Near misses” remind you that a win is just around the corner.

(Strongly agree ..o 1
AT e 2
Neither agree nor diSagree ............ceveeiiiiiiiiiiiiie e 3
DISAQOIEE ... . et 4
Strongly diSAQIEe .....cooiiiiieiiee e 5
DONMTKNOW .ot 98
REFUSEA).....eiiiiiiiie e 99
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Q.58 When you lose money, you try to win it back.

(StroNgly Agree ....ccooceevieieiee e 1
o 1= 2
Neither agree nor diSagree .........ccceveeeeiiiciiiiieeee e 3
[ 1ST= T [ £ TS SOPPESR 4
Srongly diSAQrEE ..cceeevieieeeee e 5
DONE KNOW ..ttt 98
REFUSEA).....eiiiiieiie e 99

(SLroNgIY AQree ....ccoiuviiiiiiiieee e 1
AGIBE ..t 2
Neither agree nor diSagree ........ccccceveeeeiivciiiieee e e 3
DiSagree....cccoeeeeeeee e 4
Strongly diSAQree .....covvvvviieieiiieieieeeeeeeeeeeeeeeeeeee e 5
DON'E KNOW ..ttt 98
Refused)......ccoooeieee 99

(SLrONQIY AQrEe ...cooiieiiiie i 1
AGIBE... e 2
Neither agree NOr diSAgree .........cooovvveeeiiiiiee e 3
DISAQGIEE ....eeiii ittt 4
Strongly diSAQree .....covvvviiiiiiieieeeeeeeeeeeeeeeeeeeeeee e 5
DONMTKNOW .o 98
Refused)......ccoooeiii 99

IntroText4 — Counselling support services questions

The next questions are about counselling support services that are available to help people experiencing difficulties related to
gambling. Please answer from your own experience.
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Q.61 If you or a member of your family were experiencing a problem with gambling where would you go for help
with that problem?

(Allow more than one)

(Gambling Help SErVICES .......ccccvviieiiee i 1
Gambling Helpline.........ccvviiieee e 2
CeNtacCAre .......cuveeiiiiiiiii 3
Relationships Australia ............cccoveeeeeeiiiiiiiiee e 4
LIfEIINE .. 5
An alcohol and drug service/an addictions service................... 6
Gamblers ANONYMOUS .......cuuviiiiiiiiie e 7
SaAIVALION AFMY .o 8
StVincent De Paul..........oociiiiiiiiiii e 9
DOCIOIS.....ciiiiiiiie 10
COUNSEIION ...t 11
SOCIAI WOTKET ... 12
Family or friends ... 13
INEEINEL .. .ot 14
PSychologist.........cooooeiiie 15
PSYCIIALIIST ...t 16
ChUICh groups .....eevoiii e 17
CommuNity SUPPOIT GrOUP.....eeeervreeeeiiieeeeriiieeesieeeeesieeeeesineeas 18
Gambling help online ..., 19
Other (please SPECITY) ...cciuveviiiiiiiiiiiiieieeeeeeeeeeeeeee e 97
DONMTKNOW .ot 98
Refused)......ccoooeiee 99

Q.62 If you were to have a problem with gambling or someone you knew had a problem with gambling, how would
you prefer to receive help?

(Allow more than one)

BY tElEPNONE ... .o 1
Face-to-face counselling.........ocoeeeiiiiiiiiiiee e 2
INTEINEL ... 3
ML ... 4
Self-help ManUAalS ..........oooiiii e 5
On-line counSElliNG .......oooiiiiiiiiii e 6
Venue staff member.........ccooveiiii 7
In-venue face-to-face counselling.........ccceeeeieiiiiiiiiiiis 8
Other (please SPECITY) ....ciiiiiiiiiiiiie e 97
(No help requIred ...........cooveiiiiiiiiie e 9
DONMTKNOW .ot 98
RETUSEA).... e 99
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Q.63 Inthe last 12 months, have you wanted help for problems related to your gambling?

(=SSOSR 1
N O e 2
DONTKNOW .o 98
REFUSEA)... .t 99

Q.64 Inthe last 12 months, have you tried to get any sort of help for problems related to your gambling, such as
professional or personal help?

(Y S et 1
N Ottt 2
DOMTKNOW .ot 98
REFUSEA).....eiiiiiiiiie e 99

If Q64 =1 go to Q65
If Q64 =2 go to Q66
Else go to Q67

Q.65 What prompted you to seek help for your gambling problems?

(Allow more than one)

(Financial problems. ..o 1
Relationship problems ... 2
Legal Problems ... 3
Work/employment problems ..........coceeviieiiiiine e 4
Someone urged YOU 10 gO0.....cuieiuieiieiiiieeeniiiee e e e ee e 5
Felt depressed/WOorried ... 6
FraUQ. ... 7
Referral from other counsellors ...........cccoovviiiiiiiiiieie e 8
Other (please SPECITY) ....ccoiiiiiiiiieieie e 97
DONMTKNOW .o 98
Refused)......ccoooiiii 99
Go to Q67
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Q.66 Is there any reason you didn’t seek help for problems related to gambling?

(Allow more than one)

(Didn’t KNOw Where t0 go ........cccvvviieiie e 1
Too embarrassed to see a counsellor .........ccccoccvvvveniiniinees 2
The kind of help | wanted wasn’t available locally .................... 3
Thought | could beat the problem on my own...............cconeee 4
| don’t consider | have a problem..........ccccoeeeiiiiiiiiiiiiiecrecce 5
Other (please SPECITY) ...cuuriiiieiee i 97
DOMTKNOW .ot 98
REFUSEA).....eiiiiiiiiie e 99

Q.67 Has anyone in your immediate family ever had an alcohol or drug problem?

(Y S et 1
NO 2
DONMTKNOW .ot 98
Refused)......ccoooeieee 99

Q.68 Have you felt you might have an alcohol or drug problem?

(Y S i 1
NO L 2
DONMTKNOW .o 98
Refused)......ccoooeiei 99

Q.69 Inthe last 12 months, have you gambled while under the influence of alcohol or legal or illegal drugs?

(Y S e 1
NO e 2
DONMTKNOW .o 98
REFUSEA).....eiiiiiiiiie e 99

Q.70 Inthe last 12 months, have you felt seriously depressed?

(Y S ettt 1
N O 2
DON T KNOW .ot 98
REFUSEA).....eiiiiiiiie e 99
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Q.71 Inthe last 12 months, have you been under a doctor’s care because of depression or stress related issues?

(=SSOSR 1
N O e 2
DONTKNOW .o 98
REFUSEA)... .t 99

Q.72 Have you EVER experienced family or relationship problems because of your gambling?

=SSOSR 1
NO L 2
DONTKNOW .o 98
REFUSEA).....eiiiiiiiiie e 99

If Q72 =1goto Q73
Else go to Q74

Q.73 Have you experienced these family or relationship problems in the last 12 months?

(Y S et 1
NO L 2
DONMTKNOW .o 98
Refused)......ccoooeiei 99

Q.74 Inthe last 12 months, has your work performance been diminished because of your gambling?

(Y S e 1
NO e 2
DONMTKNOW .o 98
REFUSEA).....eiiiiiiiiie e 99

Q.75 Has anyone in your immediate family ever had a gambling problem?

(Y S ettt 1
N O 2
DONTKNOW .ottt 98
REFUSEA).....eiiiiiiiie e 99
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Q.76 Have you ever experienced any of the following problems because of someone else’s gambling?

(Allow more than one)

EMOLIONA ... 1
FINANCIAL.....eoiiiice e 2
RElatiONSNIPS ..ovveieei e 3
Haven'’t experienced any problems .............cccccoee 4
(Other (please SPECITY).....c.uvieiiiiiieiiiiee e 97
DONMTKNOW .ot 98
REFUSEA).....eeiiiiiiiee e 99

IntroText5 — Demographic questions

The following questions are for statistical purposes only.

Q.77a Can | please have your date of birth?

(Interviewer: Type in respondent's date of birth in this format, dd-mm-yyyy.)
((Record date of birth) ...
Refuses/TeluUCtant)..........oocueiiiiiiiiie e 99

(If age reported at Q15 > age reported at Q77a, error message. Age respondent started gambling cannot be greater than their
current age. Please confirm correct response with respondent and amend as necessary)

If Q77a=99 goto Q77b
Else go to Q78

Q.77b Would you mind giving me your age in years?
((RecOord age iN YEAIS) ...cccveeeeiiiiiee ittt
Refuses/reluctant)...........ccccoeeeii 99

(If age reported at Q15 > age reported at Q77b, error message. Age respondent started gambling cannot be greater than their
current age. Please confirm correct response with respondent and amend as necessary)

If Q77b =99 go to Q77c
Else go to Q78
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Q.77c Would you be willing to say which of the following categories your age is in?

L8-24 e 1
2534 s 2
3B5-44 3
A5-54 e 4
55-B4 ..o 5
65 YEAIS OF OVEI ...ceviiiiiiiei e ettt e et e e e e e e e e eeaenes 6
(REFUSEM) ..t 99

(If age reported at Q15 > age reported at Q77c, error message. Age respondent started gambling cannot be greater than their
current age. Please confirm correct response with respondent and amend as necessary)

Q.78 (Record if known, otherwise ask) Are you male or female?

(MAIE ... e 1
Female ... 2
Refused).......coooeiiei 99

Q.79 What is your postcode?

((ReCOrd POSLCOUER) .....ceeiiiiiiiiiiiiie ettt 1
DONMTKNOW .ot 98
REFUSEA).....eiiiiiiiiee e 99

If postcode differs from frame or Q79 = 98 go to Q80
Else if Short Form go to Q82
Else go to Q81

Q.80 What is your suburb?

((RecOrd SUBUID) ....ouviiii it 1
DONME KNOW .. 98
Refused)......ccoooeiii 99

If Short Form go to Q82
Else go to Q81

Q.81 In which country were you born?

(AUSEIALIA . ..ot 1
OLNEI .. 2
DON T KNOW oottt 98
REFUSEA).....eiiiiiiiie e 99
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Q.82 What is the highest year level of school based education that you have completed?

(Interviewer: If respondent indicates that they completed secondary education at a TAFE secondary college code as
“Senior high school (Year 12)”.

If the level provided is not an option, code to the highest COMPLETED option. For example, code “Year 9” to “Primary
school”.)

(Senior high school (Year 12) .....cccccceeeeiiiiiiiiieeie e ea e 1
Junior high school (Year 10) .......ccccooviiiiiieeieee i 2
Primary SChoOl ..........oooiiiii e 3
Did not complete primary SChool ...........cccccoiiiiiiiiiieieees 4
NO SCNOOIING ...eeeeeiitiiee e 5
Other (pPlease SPECITY) ...uuuiiiiiiiiiiiiiiiieee e 97
REfUSEA) ..o 99

Q.83 What is the level of the highest educational qualification that you have completed?

(Interviewer: If respondent reports they have completed a bridging or enabling course, ask for the level and
code accordingly. For example, if the bridging course is at an Associate Degree level, code to Associate
Degree level.

Exclude all Statements of attainment, licensing (e.qg. forklift license).

Exclude qualifications that have not been completed (e.g. courses that have been deferred or withdrawn from,
those currently being studied for).

If respondent indicates their highest education qualification is Primary or High School, code as “No educational
qualification completed”.

If respondent says “Trade Certificate” ask for the level and code accordingly.)

(Doctoral Degree / PhD........ccooooeiiiii 1
MASTIEN DEGIEE ..vvuiiiiei i 2
Graduate Diploma..........cccceeeeeiee 3
Graduate CertifiCate .........cvvvvirrieieiiiiie e 4
Bachelor (HONoUrs) DEQIree..........uuuuuuuuuiuiiiiieiiiiiiiiinnnnniannnnnns 5
BacChelor DEQIee .......uuuuue s 6
ASSOCIALE DEGIEE....ccciiiiii ettt 7
Advanced DIploma..........cooiiiiiiii e 8
DIPIOMA ..t 9
VET Certificate IV ....cooiiiiiiiie e 10
VET Certificate Hl......coocuiiiiiiiiiiii e 11
VET Certificate l.......coooieiiiiiieeee e 12
VET CertifiCate l......ccooviiiiiiiieiee e 13
VET Certificate — level Not KNOWN ...........ccooviiviiiiiiieeeiee e, 14
No educational qualification completed ..............ccccveeeieierniinns 15
Other (please SPECITY) .....ocuiiiiiiiiee e 97
REFUSEA) ..t 99

If Short Form go to End survey
Else go to Q84
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Q.84 Are you currently...

(Interviewer: If respondent says Volunteer Work, Studying/Training etc. — ask “Are you LOOKING for paid work?”

In paid Work full-time ........ooo i 1
In paid WOrk part-time ...........ococeiiiiiee e 2
Self-employed .........ccoeeeiiiii 3
Unemployed and seeking paid WOrk............cocoeeeiiiieeeiiiieeeenns 4
Not seeking paid WOrK...........cccceiiiiiiiiiiii e 5
RELIEA ... 6
(Other (please SPECIY)........ueeiiiiieeiiiiiee e 97
=] 11 5= To | SRR 99

If Q84 =1 or 2 goto Q85
Else go to Q86

Q.85 Is your job a casual job?

(Y S et 1
N N 2
DON T KNOW ... 98
REfUSEA) ..eeiiiiiii e 99

Q.86 Are you currently studying?

(Interviewer: If respondent says Yes — ask “Is that full-time or part-time?”)

(YES — fUlI-EIMIE . 1
YES — PAM-TIME....eeiiiiiiiiie e 2
NO .o 3
DONM’ T KNOW ... 98
REFUSEA) ... 99

Q.87 How would you describe your current marital status?

NEVEN MAITIEM ...eeiiiiiieiiiiiiee ettt 1
MAITIEA ... 2
Other ‘live-in’ relationship (de facto) ........cccccoviiiiiiiiiiiiiiienn, 3
Separated but not diVOrced..........ccocveeiiiiiiiiiiii e 4
DIVOICEA ..ottt 5
WIOWET ... 6
(REFUSEA) ...t 99
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Q.88 Do you identify yourself as Aboriginal or Torres Strait Islander?

(Yes — ADBOrIiginal..........cueeeveee e 1
Yes — Torres Strait ISlander ... 2
BOth ... 3
NEINET .. 4
=] 11 5= To | SRR 99

Q.89a Is your personal annual income, before tax, including pensions, income from investments and family
allowances under $45,000, or $45,000 or more?

(UNder $45,000........cuueiiieiiiiie ettt 1
PBA5,000 OF MOTE ..ttt ettt ettt e ee e sae e saeesneesnee e 2
DONM T KNOW ...t 98
=] 11 5= To | SRS 99

If Q89a =1 go to Q89b
If Q89a = 2 go to Q89d
Else go to End survey

Q.89b Is your personal annual income under $27,000, or $27,000 or more?

(UNder $27,000.......ccuiiieiiiiiee et 1
$27,000 OF MOTE ..vvveiieeeeeeeceeeee ettt e e e e s e e e e e e s e saabaeeeeas 2
DON T KNOW ...t 98
RefUSE) ..o, 99

If Q89b =1 go to Q89c
Else go to End survey

Q.89c Is your personal annual income under $15,000, or $15,000 or more?

(Under $15,000.........ccccuiiiiiiieeeeeciiiiee e e e e 1
LRSI 01010 o gt 4T (= 2
DON T KNOW ...t 98
REFUSEA) ... 99

Go to End survey

Q.89d Is your personal annual income under $71,000, or $71,000 or more?

(UNAEr $71,000.......ccuiiieiiiiiee ittt e et e e sraee e 1
B71,000 OF MOTE ..ot eteeie st eee et eee et see e e sneeeeseeaneenees 2
DONM T KNOW ...t 98
REFUSEA) ...t 99
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End survey
Thanks. That concludes the survey.
If you have any additional questions regarding this survey, you can ring our Freecall number 1800 068 587.

Your responses are strictly confidential. No personal information will be published or released. Your
responses are protected by the Queensland Government's Statistical Returns Act, which means that penalties
apply under the laws of Queensland for anyone who released your responses in a way which would identify
you.

All your responses will be combined with those of other participants.

Thank you very much for your assistance.
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