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Form 3J
Information notice – refusal to revoke an 
exclusion direction
Office of Liquor and Gaming Regulation (OLGR)

This form combines Approved Form 26J under the Casino Control Act 1982, Form 72J under the Gaming 
Machine Act 1991, Form 35J under the Keno Act 1996 and Form 22J under the Wagering Act 1998.

Instructions 
Please complete in BLOCK letters. If you need help completing this form, visit our website  
www.business.qld.gov.au/liquor-gaming or contact the Office of Liquor and Gaming Regulation (OLGR) on 
13 QGOV (13 74 68).

Form is to completed by the gaming/wagering provider/operator. 

The original is to be given to the patron as soon as practicable. A copy is to be kept on file at site 
premises.

Office use only
Exclusion reference number:

Player loyalty number or equivalent:

To:   (patron's name)

  (patron's address)

  Patron's date of birth:  / /

On / /   (date), your application to revoke an exclusion direction given to you on

/ /   (date), by the 

  (casino/club/hotel/TAB) was received.

In accordance with section 99 of the Casino Control Act 1982; section 261F of the Gaming Machine Act 1991; section 154G
of the Keno Act 1996; section 216G of the Wagering Act 1998, your application to revoke the exclusion direction has been 
considered.

Decision

On / /   (date), a decision to refuse to revoke the exclusion direction was made. Accordingly, the

exclusion direction given to you on / /   (date), remains in force until / /   (date).

Reasons

The reasons for the decision to refuse to revoke the exclusion direction are as follows:

Signature of authorised person:   Date: / /

Name of authorised person: (please print)  

Position of authorised person: 
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Right of review

In accordance with section 91A(2)(b) of the Casino Control Act 1982; section 29(5) of the Gaming Machine Act 1991; 
section 233(2)(b) of the Keno Act 1996; section 297(b) of the Wagering Act 1998, a person who has been given an 
exclusion direction, may have the decision reviewed by the QCAT tribunal.

Starting review

A review is started by filing an application to review with QCAT as per section 33 of the Queensland Civil and 
Administrative Tribunal Act 2009. Generally, reviews must be lodged within 28 days.

QCAT contact details
Phone: 1300 753 228

enquiries@qcat.qld.gov.au

www.qcat.qld.gov.au
Statement of service

I,   (name of authorised person) 

have given   (patron's name) an information notice 

regarding my decision to refuse to revoke my exclusion direction of    /   /    as prescribed under Casino Control Act 

1982—S99(7) •  Gaming Machine Act 1991—S261F(7) •  Keno Act 1996—S154G(7) •  Wagering Act 1998—S216G(7). 

Signature of authorised person: 

Date:  / /

Signature of witness: 

Date:  / /
Note: Witness may be gaming/wagering provider/operator or a person nominated by the patron.

Name of witness: (please print)  
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