
 

 

 
The Hon Michael Shanahan, AM 
Criminal Procedure Review – Magistrates Courts 
Criminal-Procedure-R@justice.qld.gov.au  
 
Dear Mr Shanahan 
 
Submission in response to the Criminal Procedure Review April 2022 Consultation Paper  
 
Amazon Web Services (AWS) welcomes the opportunity to respond to the Criminal Procedure Review’s April 2022 
Consultation Paper. This submission addresses in particular questions 8 and 9, which focus on the use of 
technology in the courts. I apologise for the delay in responding. 
 
AWS is the world’s most comprehensive and broadly adopted cloud computing platform. We, together with 
domestic and international partners, work with government agencies, including courts, to achieve digital and 
policy objectives such as lowering costs, increasing service agility, enabling equity, and delivering fast and 
successful innovation.  
 
AWS strongly supports the Review’s objectives, which include achieving contemporary and effective criminal 
procedure laws, more efficient and effective methods for the court to deal with criminal offences, and supporting 
the increased use of technology and electronic processes. 
 
The consultation paper highlights some examples of how courts in Australia and around the world are using 
technology to transform ways of working and their interactions with citizens.  AWS’s customers are realising 
similar significant benefits from digitising their processes. For example, in the judicial field:  
 

• At the outset of the COVID-19 pandemic, the New Jersey (United States) court system had already 
adopted virtual courtrooms for criminal justice hearings.  As the pandemic struck, it was able to continue 
servicing the community – and its caseload of 7 million cases per year – through online hearings and 
through a new online portal – its Judiciary Electronic Document System – which allowed citizens to file 
documents and pay court fees online.  These alternative channels allowed citizens to participate in court 
processes without having to attend a court physically.  It is also using technology to: 

o manage criminal cases from inception to trial, including automatic generation of case dates and 
faster pre-trial processes that have realised an 89% reduction in the time it takes to process 
criminal defendants (from three hours to under 20 minutes); and 

o evaluate a range of other services, such as translation services and automated kiosks, to serve 
citizens and conduct court business.   

• The State of Illinois (United States) court system has adopted a range of electronic services since 2016, 
including: 

o online filing of court documents and online access to court documents for court users at any time, 
on any device.  In addition to expanding access to the courts’ processes, providing online access 
to court documents significantly simplified the courts’ case management processes and reduced 
the need for physical handling, storage and separate security required by paper-based filing 
processes.  

o a data platform that allows courts to more efficiently aggregate, analyse and share judicial data, 
providing the court with data-driven insights about how they are operating and the outcomes 
they are achieving for citizens. 

 






