
Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 1 

  

Port Procedures and Information for Shipping 
Port of Mackay 
October 2024 

 



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 2 

Copyright 

This publication is protected by the Copyright Act 1968. 

© The State of Queensland (Department of Transport and Main Roads) 2024. All rights 

reserved. 

 

Disclaimer 

This publication is provided as a source of information only and the State of Queensland 

makes no statements, representations or warranties about its accuracy or completeness. 

To the extent permitted by law, the State of Queensland disclaims all responsibility for 

decisions or actions taken as a result of any data, information, statement or advice, 

expressed or implied, contained within and excludes all liability (including, without limitation, 

liability in negligence) for all expenses, losses, damages and costs that may be incurred. 

  



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 3 

Table of Amendments 

Contact for enquiries and proposed changes. If you have any questions regarding this 

document or if you have a suggestion for improvements, please contact: 

Contact officer: Regional Harbour Master (Mackay)  

Phone:  +61 7 4944 3700 

Email:  RHMMackay@tmr.qld.gov.au  

Revision date Page 

number or 

section 

Summary of changes Approved by 

April 2009 - First Issue Regional Harbour 

Master 

April 2016 - Second Issue Regional Harbour 

Master 

April 2022 - Third Issue Regional Harbour 

Master 

June 2022 Section 3 Update  Regional Harbour 

Master 

March 2023 Entire 

document 

Amending broken links and 

correcting outdated corporate 

forms. Correction of numbering. 

Regional Harbour 

Master 

March 2024  Wind restrictions added for 

entry/exit to Mackay Harbour. 

Removed forms that have 

existing links on website. Added 

UKC section 7.3.1. EGCS 

definition updated. 5.2 Navaids 

updated. 8.4.1 Pilot transfer 

safety updated.  

Acting Regional 

Harbour Master 

October 2024 Various Broken links updated A/ Regional Harbour 

Master 

  

mailto:RHMMackay@tmr.qld.gov.au


Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 4 

Contents 

Port Procedures and Information for Shipping 1 

Port of Mackay 1 

Table of Amendments 3 

Contents 4 

Table of Figures 10 

Table of Tables 10 

1. Introduction 11 

1.1 General 11 

1.2 Port Description 11 

1.3 Purpose 11 

1.4 Datum 12 

1.5 Definitions 12 

1.5.1 Australian Maritime Safety Authority (AMSA) 12 

1.5.2 Australian Standard — AS 3846 12 

1.5.3 Local knowledge assessment 12 

1.5.4 Lowest Astronomical Tide (LAT) 13 

1.5.5 Manager Pilotage Services 13 

1.5.6 Manager Vessel Traffic Services (MVTS) 13 

1.5.7 Maritime Safety Queensland (MSQ) 13 

1.5.8 Modernised Australian Ship Tracking and Reporting System (MASTREP) 13 

1.5.9 Navigation Act 13 

1.5.10 North Queensland Bulk Ports Corporation Limited (NQBP) 13 

1.5.11 Length Overall (LOA) 13 

1.5.12 Pilotage Exemption Certificate (PEC) 13 

1.5.13 Queensland Shipping Information Planning System (QSHIPS) 13 

1.5.14 REEFREP 14 

1.5.15 Reef VTS 14 

1.5.16 Regional Harbour Master (RHM) 14 

1.5.17 Sailing Time 14 

1.5.18 Vessel Traffic Service Operator (VTSO) 14 



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 5 

1.5.19 Vessel Traffic Service (VTS) 14 

1.6 Contact Information 14 

1.6.1 The Regional Harbour Master (RHM) 14 

1.6.2 Port Control 15 

1.6.3 Port Authority 15 

1.7 Rules and Regulations 15 

1.7.1 General 15 

1.7.2 Applicable Regulations 15 

1.8 Standard for Commercial Marine Activities 16 

2. Arrival and Departure Procedures 17 

2.1 General 17 

2.2 Arrival Check List 17 

2.3 Departure Check List 18 

2.4 Quarantine 18 

2.4.1 Ballast Water Information 18 

2.5 Australian Border Force (Customs and Immigration) 19 

2.6 Pre-arrival Form 19 

2.7 Dangerous Goods 19 

2.8 MASTREP - Modernised Australian Ship Tracking and Reporting System 19 

2.9 Reef VTS 20 

2.10 Security 20 

3. Movement Notification and Traffic Procedures 21 

3.1 General 21 

3.2 Vessel Traffic Service (VTS) 21 

3.3 VTS Area 22 

3.4 VTS Role 22 

3.4.1 Language 23 

3.4.2 Voice Recordings 23 

3.4.3 Distress and Emergency 23 

3.4.4 VTS Communications 23 

3.5 Shipping management contact details 24 

3.6 Prior Notification of Movements 25 

3.7 QSHIPS (Queensland Shipping Information Planning System) 25 

3.7.1 Booking a Vessel Movement 26 

3.8 Reporting Defects 26 



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 6 

3.9 Pilotage delays and cancellations 26 

3.10 Tug and Tow — Requirements 27 

3.10.1 Operational Conditions 27 

3.10.2 Notification 28 

3.11 Movement Scheduling 28 

3.11.1 Confirmation of Schedules 28 

3.11.2 Schedule Changes 28 

3.12 Prioritising of Ship Movements 28 

3.12.1 Deep draft vessels 28 

3.13 Movement Clearance Information 29 

3.13.1 Clearance for externals/arrivals 29 

3.13.2 Clearance for removals 29 

3.13.3 Clearance for departures 29 

3.14 Anchoring 29 

3.15 Reporting Requirements 29 

3.15.1 Arrivals 29 

3.15.2 Removals and Departures 30 

4. Port Description 32 

4.1 General 32 

4.2 Pilotage Area Limits 32 

4.3 Pilotage Area — Port Limits 32 

4.4 Compulsory Pilotage Area 32 

4.5 Load Lines 33 

4.6 Marina 33 

4.7 Preparedness for putting to sea at short notice 33 

4.8 Time zone 33 

4.9 Working Hours 33 

4.10 Charts and Books 33 

4.11 Shipping announcements 34 

4.11.1 Notice to Mariners 34 

4.11.2 Request to issue Notice to Mariners 34 

5. Port Infrastructure 35 

5.1 Berth Information 35 

5.1.1 Anchorage Areas 36 

5.2 Navigation Aids 37 



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 7 

5.2.1 Leading Lights 37 

5.2.2 Breakwater Lights 37 

6. Weather Information 38 

6.1 General 38 

6.1.1 Extreme Weather Event Contingency Plans (Cyclone Procedures) 38 

6.2 Cyclone Procedures for Mackay Marina 38 

6.3 Tidal Information 38 

6.3.1 Tide Boards/Gauges 39 

6.3.2 Tidal Information — Tsunami Effects 39 

6.4 Water Density 39 

7. Port Navigation and Movement Restrictions 40 

7.1 General 40 

7.2 Speed 40 

7.3 Movement Conditions 40 

7.3.1 Under keel clearance 40 

7.3.2 Arrivals 40 

7.3.3 Shifting Vessels (Warping) 41 

7.3.4 Departures 41 

7.3.5 Scheduling Rules 42 

7.3.6 Pilot card and manoeuvrability data 42 

7.4 Approaches to Pilot Boarding Place (AUS 249) 42 

7.4.1 Dangers 42 

7.5 Vessels Loading Grain 43 

7.6 Advisory Note – Interaction with Marine Mammals 44 

8. Pilotage 45 

8.1 General 45 

8.1.1 Night Pilotage 45 

8.1.2 Request for Pilot 45 

8.1.3 Notice Required 45 

8.1.4 Instrument Navigation – Portable Pilot Units 45 

8.2 Pilotage Area Limits 45 

8.3 Pilot Boarding Position 45 

8.4 Pilot Boarding Arrangements 46 

8.4.1 Pilot transfer safety 46 

8.4.2 Pilot Launch Boarding Arrangements 46 



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 8 

8.4.3 Passage Planning — Bridge Resource Management (BRM) 46 

8.5 Pilot Licence 47 

8.6 Master/Pilot Responsibilities 47 

8.6.1 Fatigue management 47 

8.6.2 Alcohol consumption 47 

8.7 Pilotage Requirements for Torres Strait and Great Barrier Reef (GBR) 47 

9. Tug Procedures 48 

9.1 Tug Information 48 

9.1.1 Notification of Tugs 48 

9.1.2 Communicating with Tugs 48 

9.2 Tug Requirements 48 

10. Work notifications 49 

10.1 Work Permits Description 50 

10.1.1 Immobilisation of Main Engines 50 

10.1.2 Hot work 51 

10.1.3 Boat drills 51 

10.1.4 Main engine trials at berth 51 

10.1.5 Notification of handling of bulk liquids (Marine Pollutants) 51 

10.1.6 Gas free status and OBOs 52 

10.1.7 Overside maintenance 52 

10.1.8 Diving Operations on vessels 52 

10.1.9 Ship transfer operations (including crew transfer) 53 

10.1.10 Oil tank washing 53 

10.1.11 Short Navigation 53 

11. Dangerous cargoes 54 

11.1 General 54 

11.1.1 Notification 54 

11.1.2 Dangerous Cargo Limits 55 

11.1.3 Dangerous Cargo Events 55 

12. Emergency, Pollution, Marine Incidents 56 

12.1 Emergency Contact Numbers 56 

12.2 Authorities 57 

12.3 Fire 57 

12.4 Marine Pollution 57 

12.4.1 Reporting 57 



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 9 

12.5 Marine Incidents 58 

12.5.1 Marine Incident Reporting 58 

12.5.2 Marine Incident Reporting — other government agencies 59 

12.5.3 Procedures Subsequent to Serious Marine Incidents 59 

12.5.4 Port Community Responsibilities 59 

13. Security 60 

13.1 General 60 

13.1.1 Security Levels 60 

13.1.2 Port Security Contacts 60 

13.2 National Security 61 

14. Port State Control Inspections 62 

15. Port Services 63 

15.1 Bunkering 63 

15.2 Fresh water 63 

15.3 Waste 63 

15.4 Shipping Agents 63 

15.5 Miscellaneous Contacts 64 

16. Appendices 65 

16.1 Port and pilotage limits 66 

16.2 Mackay Harbour Details 67 

16.3 Mackay pilot boarding place 68 

16.4 Mackay Region VTS area 69 

16.5 Pilot card and manoeuvrability data Approval Process 70 

 
  



Port procedures and information for shipping – Port Of Mackay October 2024  

This document is intended for digital use only. Please refer to the Maritime Safety Queensland website for the latest version. 10 

Table of Figures 
Figure 1 Minimum approach distances and maximum speeds within proximity to 

whales and dolphins 44 

Table of Tables 

Table 1 Arrival check list 17 

Table 2 Departure check list 18 

Table 3 Port VHF communications 24 

Table 4 Pre-entry notification times 25 

Table 5 Inbound Reporting Requirements 30 

Table 6 Outbound reporting requirements 31 

Table 7 Berth information 35 

Table 8 Leading lights 37 

Table 9 Breakwater Lights 37 

Table 10 Tidal Information 39 

Table 11 Work notifications 49 

Table 12 Notification of dangerous goods 54 

 

 


