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Venue-initiated exclusion flowchart

Customer liaison officer (CLO) determines third 
party’s relationship with patron and whether third 
party is acting in the best interests of patron.

Third party exclusion
Third party (e.g. family/friend/colleague) approaches 
venue about a patron’s gambling behaviour.

Yes No

CLO completes and serves a completed Exclusion 
direction (Form 3D) and Information notice— 
exclusion direction (Form 3I) on the patron and 
provides a list of gambling help services.

Venue-initiated exclusion
Staff within the venue observe a patron who  
may have a gambling problem.

Record in Gambling-related incident report

If consent is given, patron may be placed on an 
active monitoring program for a minimum period of  
6 months to determine if the patron is at risk.

CLO evaluates evidence and determines 
appropriate action.

Is the patron willing to self-exclude?

Yes

No

No further action 
required. Record these 
findings.

Refer to Self-exclusion 
flowchart

Yes

Does the active monitoring program show that the 
patron has a gambling problem?

If third party’s concerns appear genuine, CLO 
engages patron to discuss these matters and 
advise of exclusion options.

Is exclusion appropriate in this circumstance? It may 
be appropriate to refer the patron to a gambling help 
provider before making this decision.

No

Record exclusion in Register of excluded persons 
(Form 3G) and any notes in the Gambling-related 
incident report.


