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Queensland Department of Health  
 
Message from the Director-General 
 
The All Abilities Queensland – Opportunities for all State disability Plan 2017-2020, articulates the Queensland Government’s vision for a 
Queensland which has opportunities for all Queenslanders. This includes the one in five Queenslanders who have a disability.  
 
Queensland Health’s commitment to the All Abilities Queensland – Opportunities for all vision is supported by My health, Queensland’s future: 
Advancing health 2026, a 10 year vision and strategy which envisions that “By 2026 Queenslanders will be among the healthiest people in the 
world”. Achievement of the vision is guided by the principles of sustainability, compassion, inclusion, excellence and empowerment.  
 
Advancing Health 2026 recognises that whilst Australia has one of the best health systems in the world, good health outcomes are not shared 
equally across the population. We know that people with a disability are more likely to report poorer health, live in poverty or insecure housing, 
and experience difficulties accessing employment and appropriate healthcare. Advancing Health 2026 recognises giving all Queenslanders 
equal opportunities to experience good health and wellbeing requires strategies that cross sectors, engage communities and empowers 
individuals and families. It also recognised that there is a need to respond to the needs of all Queenslanders regardless of circumstances to 
ensure that we deliver the most appropriate care and services with the aim of achieving better health for all.  
 
The Queensland Department of Health also needs to lead by example as an employer that is focused on a person’s ability not their disability.  
 
As part of the commitment to achieving the All Abilities Queensland – Opportunities for all vision, I have also encouraged all Hospital and 
Health Services to develop their own Disability Service Plan having regard to the needs of people with a disability living in their service region.  
 
I would like to thank all internal and external partners and stakeholders who assisted in the development of the Queensland Department of 
Health Disability Service Plan for their time and contribution. The Queensland Department of Health will monitor and report progress against 
this plan on an annual basis. 
 
I welcome the Queensland Department of Health Disability Service Plan 2017-2020 and encourage all Queensland Department of Health 
employees to commit to working towards the achievement of its objectives. 
 
 
Michael Walsh 
Director-General 
Queensland Department of Health  
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About Queensland Health 
 
In Queensland, the public healthcare system is collectively known as Queensland Health, consisting of the Queensland Department of Health 
and 16 independent Hospital and Health Services (HHSs) that are governed by Hospital and Health Boards.  
 
The Minister for Health has overall responsibility for Queensland’s health system through the Queensland Department of Health as well as 
Queensland’s 16 Hospital and Health Boards.  
 
The Director-General manages the Queensland Department of Health’s activities.  

Queensland Health aims to provide safe, sustainable, efficient, quality and locally responsive health services for all Queenslanders. 

Across the Queensland Department of Health and 16 Hospital and Health Services, Queensland Health delivers a range of integrated services, 
including: 

 hospital inpatient and emergency services 
 primary healthcare in community health settings and population health units 
 chronic disease management in hospitals and community health centres 
 mental health, alcohol and other drug services in hospitals and the community 
 aged care services and public health 
 health promotion programs. 

About the Queensland Department of Health  
 
The Queensland Department of Health is responsible for the overall management of the public health system in Queensland, including 
monitoring the performance of Hospital and Health Services. 

 



 
  

QUEENSLAND DEPARTMENT OF HEALTH DISABILITY SERVICE PLAN 2017-2020 
 

4 
 

The Queensland Department of Health’s role includes: 

 providing strategic leadership and direction for health through the development of policies, legislation and regulations 
 developing state-wide plans for health services, workforce and major capital investment 
 managing major capital works for public sector health service facilities 
 purchasing health service delivery 
 supporting and monitoring the quality of health service delivery 
 delivering specialised health services, providing ambulance, health information and communication technology and state-wide health 

support services. 

About Disability Service Plans (DSPs) 
 

1. Purpose of DSPs  
 
The Disability Services Act 2006 (Qld) provides a strong foundation for promoting the rights of Queenslanders with disabilities, increasing 
their wellbeing and encouraging their participation in community life. An important feature of the legislation is the requirement for all 
Queensland Government departments to develop and implement DSPs.  
 
The purpose of DSPs is to ensure departments have regard to the human rights and service delivery principles outlined in the Disability 
Services Act 2006 (Qld) as well as the government’s policies for people with disabilities. 
 
DSPs aim to improve access to services across government for people with disabilities, including how we will work with our partners to 
achieve more accessible and inclusive mainstream services and communities. DSPs were first implemented across government in 2007. 
 

2. Policy Context  
 
The Queensland Government has obligations under the United Nations Convention on the Rights of Persons with Disabilities (the 
Convention).The Convention, ratified by Australia on 17 July 2008, obligates all governments in Australia to work towards promoting, 
protecting and ensuring the full and equal enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to 
promote respect for their inherent dignity. 
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The National Disability Strategy 2010–2020, endorsed by the Council of Australian Governments in 2011, represents a unified approach by 
all governments in Australia and the Australian Local Government Association to work together with business and community toward the 
vision of an inclusive Australia. 
 
The National Disability Strategy 2010-2020 outlines six priority areas for action: inclusive and accessible communities; rights protection, 
justice and legislation; economic security; personal and community support; learning and skills; and health and wellbeing. 
 
On 8 May 2013, the Queensland Government signed an agreement with the Commonwealth Government to commence the National 
Disability Insurance Scheme (NDIS) in Queensland from 1 July 2016, with full implementation by 2019.  
 
This Queensland Department of Health DSP, which runs across the timeline for the implementation of the NDIS, will amongst other things 
support the transition to and the full implementation of the NDIS.  
 
When the NDIS is fully implemented, an estimated 97,000 Queenslanders will receive the disability supports they need to participate in the 
community and pursue their life goals. 
 

3. Health Context 
 
Approximately 15 per cent of the world’s population have some form of a disability, and approximately two to four per cent of people have 
severe disabilities. People with disabilities face widespread barriers in accessing health and related services, such as rehabilitation, medical 
care, therapy and assistive technologies, and have worse health outcomes than people without disabilities (World Health Organisation: 
World Report on Disability, 2011). 
 
In Australia, approximately 19 per cent of the population have a disability. The likelihood of having a disability increases with age, with 4 per 
cent of people aged 0-4 years having a disability, compared to 86 per cent of those 90 and over (Australian Institute for Health and Welfare: 
Australia’s Welfare , 2015). 
 
People aged less than 65 years, and with severe or profound disability, have a higher prevalence rate of all types of selected long-term 
health conditions than people without a disability. These long-term health conditions include epilepsy, behavioural and emotional problems 
with usual onset in childhood development or adolescence, incontinence, cataract and Type 1 Diabetes. Almost half (48 per cent) of people 
aged less than 65 years, and with severe or profound disability, have mental health problems, compared to 6 per cent of people without 
disability. About 69 per cent of adults aged 18–64 years, and with severe or profound disability, are overweight or obese, compared with 58 
per cent for those without disability (Australian Institute Health and Wellbeing: Health of Australians with disability: health status and risk 
factors, 2010). 
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Queensland Department of Health’s Policy Statement  
 
The Queensland Department of Health DSP reflects and supports the aims of the All Abilities Queensland – Opportunities for all State disability 
plan 2017-2020 and the National Disability Strategy 2010-2020 which are designed to create an inclusive society that enables people with 
disability to fulfil their potential as equal citizens.  
 
The Queensland Department of Health DSP provides a mechanism for delivering on our obligations and commitments, and will be implemented 
to achieve outcomes for all Queenslanders with disability, including Aboriginal and Torres Strait Islander peoples and people from culturally and 
linguistically diverse backgrounds. 
 
Advancing Health 2026 was also developed to respond to the challenges and opportunities and to guide Queensland Government investment 
in health over the longer term. It aims to reorient our system to be flexible and innovative in taking advantage of new technologies, while 
improving health outcomes for the population at large. 
 
Actions in the Queensland Department of Health DSP are supported by the principles of Advancing Health 2026. 
 
Monitoring and reporting 
 
The department will contribute to a yearly progress report on the implementation of the state disability plan. 
 
Progress on the Queensland Department of Health DSP will be reported annually on the Queensland Department of Health website at:  
https://publications.qld.gov.au/dataset/health-services-planning-guidelines-and-strategies. 
 
Information from the annual progress reports on the DSPs of all agencies and the state disability plan will also be shared with the Australian 
and other state and territory governments as part of reporting on Queensland’s commitment to the National Disability Strategy 2010-2020.  
 
Contact for more information 
 
Strategic Policy Unit  
Queensland Department of Health  
GPO Box 48 
Brisbane Qld 4001 
Email: strategicpolicy@health.qld.gov.au
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Abbreviations  
DCCSDS Department of Communities, Child Safety and Disability Services 
CED Clinical Excellence Division 
CHO Chief Health Officer 
CSD Corporate Services Division 
CSFB Community Services Funding Branch  
DSP Disability Service Plan 
eHQ eHealth Queensland  
HHS Hospital and Health Service 
HPSP Healthcare Purchasing and System Performance Division 
HRB Human Resources Branch  
ISPB Infrastructure Strategy and Planning Branch  
LPU Legislative Policy Unit 
MHAODB  Mental Health, Alcohol and Other Drugs Branch  
MSHHS Metro South Hospital and Health Service  
NDIA National Disability Insurance Agency 
NDIS National Disability Insurance Scheme 
NGO Non-government organisation 
OCDO Office of the Chief Dental Officer  
OCNMO Office of the Chief Nursing and Midwifery Officer 
SPB System Planning Branch 
SPLB Strategic Policy and Legislation Branch 
SPPD Strategy, Policy and Planning Division 
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Communities for all 

 

Changing attitudes and breaking down barriers by raising awareness and capability 
Year 1 2017-2018 

Activities/success  
measure  

Year 2 2018-2019 
Activities/success  

measure  

Year 3 – 2019-2020 
Activities/success  

measure  

Overall measure Responsible 
area  

Support national communication strategies and activities to promote the National Disability Strategy 2010-2020. 
The Queensland Department of 
Health participates in National 
communication strategies and 
activities to support the National 
Disability Strategy 2010-2020. 

Ongoing Ongoing Queensland participates and contributes to 
national communication strategies and 
activities. 
 

SPPD 
(SPLB) 

Queensland Government Ministers act as champions with business, industry and organisational partners within their portfolio to raise awareness of 
disability and build partnerships and opportunities. 
The Queensland Department of 
Health provides information to 
assist the Minister for Health 
and Minister for Ambulance 
Services perform the role of 
disability champion.  

Queensland Department 
of Health identifies 
opportunities for the 
Minister for Health and 
Minster for Ambulance 
Services to raise 
awareness of disability, 
to support the 
development of 
partnerships and 
opportunities. 

Ongoing Information pack provided to Minister 
to support development of 
partnerships. 
 

SPPD 
(SPLB) 
 
 
 
 

Investigate and develop options to provide disability awareness training to Queensland Government frontline staff and to incorporate disability 
awareness training into Queensland Government induction programs. 
The Queensland Department of 
Health will support whole-of-
government work to investigate 
and develop options for disability 
awareness training. 

Queensland Department of 
Health considers and 
participates as possible in 
progressive roll out of 
disability awareness training.  

Ongoing  Disability awareness training program 
developed and piloted with DCCSDS staff 
and in DCCSDS induction programs. 
 
Explore options for disability awareness 
training to be progressively rolled out to 
staff. 

SPPD  
(SPLB) 
 
CSD 
(HR) 
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Encourage Local Governments, non-government organisations and businesses to develop disability access and inclusion plans and use processes to 
engage with people with disability in the design and delivery of services. 
The Queensland Department of 
Health will support HHSs to 
develop DSPs through the 
provision of relevant information 
and templates.    

Encourage development   Encourage development   Letters sent to all Local Governments and 
key non-government stakeholders 
 
Information to support Local Governments, 
non-government organisations and 
businesses to develop plans provided on 
dedicated website. 

SPPD  
(SPLB) 

NGOs service agreements 
specify through the 
performance/quality framework 
that they are to provide 
accessible services i.e. “that the 
organisation addresses physical 
and knowledge barriers that may 
prevent the target group from 
using its services”. 

Monitor service agreement 
reports  

Monitor service agreement 
reports 

HPSP 
(CSFB) 

Accessible places and spaces 
Year 1  2017-2018 
Activities/success  

measure  

Year 2  2018-2019  
Activities/success  

measure  

Year 3 2019-2020 
Activities/success  

measure  

Overall Measure Responsible 
area 

Access for people with disability is improved by considering the needs of people with disability when buildings and venues used by the Queensland 
Government are refurbished or leases renewed and where possible in choosing venues for Queensland Government run events and meetings. 
Information about choosing 
accessible venues disseminated 
to Queensland Department of 
Health staff.  

Ongoing support/advice Ongoing support/advice Guidance provided to staff about how to 
choose an accessible venue for an event or 
meeting. 

SPPD 
(SPLB) 

Health infrastructure 
development processes include 
consideration of the access 
needs for people with disability, 
both as patients and as visitors. 

Ongoing Ongoing 
 

SPPD 
(ISPB) 
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Hospital Car Parking Provisions 
Health Service Directive to 
provide direction that ensures 
local hospital car parking policies 
(and strategies where 
appropriate) consider access to 
car parking for people with a 
disability. 

Ongoing monitoring Ongoing monitoring  SPPD 
(ISPB) 

Raise awareness in HHSs around 
improving waste amenities in 
restrooms in public hospitals. 

Ongoing Ongoing SPPD 
(SPLB) 

Accessible information 
Year 1 2017-18 

Activities/success  
measure  

Year 2 2018-19 
Activities/success 

measure  

Year 3 2019-20 
Activities/success 

measure  

Overall Measure Responsible 
area 

Work towards ensuring all Queensland Government information is accessible and provided in multiple formats 
Identify key public health 
documents to be made available 
in accessible formats. 

Progressively implement  Progressively implement  All new key Queensland Government 
information/materials are provided in 
accessible formats. 
Existing content progressively reviewed and 
updated. 

All Divisions 

Government policies require Queensland Government websites to meet contemporary Australian Web Content Accessibility Guidelines. Work continues to be 
undertaken to provide transcripts and/or captions are available for newly created time-based media i.e. pre-recorded video/audio 
Identify key public health website 
material to meet contemporary 
Australian standards of Web 
Content Accessibility Guidelines.  

Progressively 
implement  

Progressively implement  All new website content is accessible and 
complies with the guidelines.  
Increase in the number of current 
government websites that meet guidelines. 

All Divisions 

Increase staff awareness of services that are available for people with disability e.g. electronic interpreting services for people who are deaf or hearing impaired 
Provide information to HHSs to 
raise awareness about availability 
of electronic interpreting services 
for people who are deaf or 
hearing impaired. 

Ongoing Ongoing Increased staff awareness of services 
available for people who are deaf or 
hearing impaired; in the delivery of public 
health services.  

SPPD 
(SPLB) 
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Respecting and promoting the rights of people with disability and recognising diversity 

Year 1 2017-18  
Activities/success  

measure  

Year 2 2018-19 
Activities/success 

measure  

Year 3 2019-20 
Activities/success 

measure  

Overall Measure  Responsible 
area 

Work towards ensuring all Queensland Government legislation, policies and programs are consistent with national commitments under international conventions, 
consider the needs or interests of people with disability and carers and promote and uphold the human rights of people with disability.   
When developing and 
implementing new health 
legislation consideration will be 
given to the needs of people living 
with a disability and their carers. 

Ongoing Ongoing New Queensland Government legislation, 
policies and programs demonstrate they 
have considered the needs of people with 
disability and carers in development and 
implementation. 

SPPD 
(LPU) 

Government services and funded non-government services provide access to language, translating and communication services. 
Provide advice to the 
Queensland Department of 
Health and HHSs as required 
in relation to the operation of 
the Queensland Language 
Services Policy.   

Ongoing Ongoing Language, translating and 
communication services are available 
to Queenslanders with disability when 
accessing Queensland Government 
provided and funded services. 

SPPD  
(SPLB)  
 
 

Continue to support provision 
of interpreter services by 
contracted NGOs. 

Ongoing Ongoing HPSP 
(CSFB) 
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Employment 
Leading the way – increasing opportunities in the Queensland public sector 

Year 1 2017-2018  
Activities/success  

measure  

Year 2 2018-2019 
Activities/success 

measure 

Year 3 – 2019-2020 
Activities/success 

measure  

Overall measure Responsible 
area  

Implement strategies to reach the Queensland Government target that, by 2022, eight per cent of the Queensland Public Sector workforce will be people with 
disability, across attraction, recruitment, retention and career progression and development, for example flexible work practices and inclusion of people with 
disability in the government employer brand. 
Review recruitment processes, 
policy and systems to remove 
barriers for people with a disability 
and identify practical actions to 
promote career entry. 

Incorporate strategies, 
processes and 
technologies to increase 
participation of people with 
a disability in Queensland 
Department of Health 
recruitment. 

Monitor, evaluate and report 
on people who identify as 
having a disability that apply 
for roles. 

The proportion of people with disability 
employed in the Queensland Public Sector 
workforce increases towards eight percent 
by 2022. 
 
 
 
 
 
 
 
 

CSD 
(HRB) 

Identify barriers to people with a 
disability identifying with or 
disclosing disabilities in the 
workplace.  

Establish memberships 
with peak bodies to 
access expertise and best 
practice resources to 
assist with removal of 
barriers. 

Ongoing CSD 
(HRB) 

Establish  internal and external 
partnerships/relationships with 
public and private sector  
stakeholders to facilitate attraction 
campaigns including utilisation of 
mediums accessible by diverse 
groups. 

Ongoing Ongoing CSD 
(HRB) 

Develop and implement 
resources and tools that 
support improved diversity and 
inclusion organisational 
capacity and awareness. 

Ongoing Ongoing CSD 
(HRB) 



 
  

QUEENSLAND DEPARTMENT OF HEALTH DISABILITY SERVICE PLAN 2017-2020 
 

13 
 

 

 

Review Queensland 
Department of Health’s human 
resources policies to be 
inclusive and promote 
improved workforce 
participation and support for 
employees with a disability. 

Continue to review 
current policies and 
associated 
documents to ensure 
they support a 
diverse and inclusive 
workplace. 

Continue to review 
current policies and 
associated documents to 
ensure they support a 
diverse and inclusive 
workplace. 
 

 

CSD 
(HRB) 

Increasing employment opportunities for Queenslanders with a disability 
Year 1 2017-2018 

Activities/success  
measure  

Year 2 2018-2019 
Activities/success 

measure  

Year 3 – 2019-2020 
Activities/success 

measure  

Overall measure Responsible 
area  

Promote information, resources and examples of the benefits to businesses of employing people with disability, the assistance available, how to make 
recruitment and employment process more accessible to improve opportunities for people with a disability to participate in employment. 
Promote Queensland 
Department of Health as a 
diverse and inclusive 
workplace through inclusive 
messaging in role description, 
job advertisements, signature 
blocks and other relevant 
documents. 

Ongoing Ongoing Information, resources and good practice 
case studies uploaded to website. 
 

CSD 
(HRB) 
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Everyday Services  
Health  

Year 1 2017-2018 
Activities/success  

measure 

Year 2  2018-2019  
Activities/success 

measure  

Year 3 2019-2020 
Activities/success  

measure  

Overall measure Responsible 
area 

In implementing My health, Queensland’s future: Advancing health 2026, the needs of people with disability are taken into consideration. 
In collaboration with the broader 
health system, in undertaking 
actions to implement My health, 
Queensland’s future: Advancing 
health 2026, the needs of people 
with disability are considered. 

Ongoing Ongoing The needs of people with disability are 
reflected in implementation actions as 
appropriate. 

SPPD  
(SPLB) 
 

In developing and implementing Queensland Health strategies, programs and policies, the needs of people with disability are taken into consideration. 
Ensure that the needs of people 
with disability are considered in the 
planning of state-wide health 
services. 

Continued - state-wide 
planning projects 

Continued - state-wide 
planning projects 

Strategies, programs and policies reflect 
the needs of people with a disability. 
 

SPPD 
(SPB) 

The Queensland Department of 
Health partners with Health 
Consumers Queensland to provide 
staff training to improve skills in 
engaging consumers in progressing 
departmental priorities. 

Training  offered Training offered SPPD  
(SPLB) 

Advocate for the involvement of 
oral health services in developing 
partnerships with health service 
providers and professional bodies 
to improve healthcare outcomes for 
people with disability. 

Ongoing Ongoing CED 
(OCDO) 

Queensland Department of Health 
will support the HHSs to engage 
and collaborate with community 
organisations to improve service 
delivery, continuity of care and 
transitioning for people with 

Ongoing Ongoing CED 
(MHAODB) 
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disability. This includes transitioning 
out of inpatient care, transition to 
child and youth, adult and older age 
services, discharge planning, 
multidisciplinary team work, further 
development of referral pathways 
and service directories. 
Implement action in the 
Queensland Sexual Health Strategy 
2016-2021 to: “develop 
comprehensive relationship and 
sexuality education and personal 
safety information that is adapted to 
individual learning needs and is 
available across the lifespan for 
people with disability, their carers 
and families”. 

Development activities  Development activities  
(Due for completion 2021, in 
line with the lifespan of the 
Queensland Sexual Health 
Strategy 2016-2021.) 

CHO 
(Communicab
le Diseases)  

Implement Connecting Care to 
Recovery 2016-2021 which sets the 
direction and highlights priorities to 
enhance the State funded mental 
health, alcohol and drug services 
system to more effectively respond 
to individuals with the most severe 
mental illness or problematic 
substance use, either episodic or 
persistent.   

Implementation ongoing Implementation ongoing CED 
(MHAODB) 

Investigate options to improve health service data collection about people with disability. 
Investigate options to enhance 
Queensland Health systems to 
have capacity to  collect the NDIA 
unique identifier   

Implement as possible 
options to enhance system 
capacity to   collect the 
NDIA unique identifier   

Implement as possible options 
to enhance system capacity to   
collect the NDIA unique 
identifier   

Improved ability to identify patients with 
disability in public health services 

SPPD  
(SPLB) 
eHQ 
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Improved access and experience of the health system by Aboriginal and Torres Strait Islander people with disabilities and their carers/families 
and communities. 
Make available information for 
health staff that supports delivery of 
more culturally responsive health 
services to Aboriginal and Torres 
Strait Islander people with 
disabilities and their carers, families 
and communities.  

Ongoing Ongoing Aboriginal and Torres Strait Islander people 
with disabilities and their carers/families 
report improved access or improved 
experiences with the public health system. 

SPPD 
(ATSIB) 

Consider the need for actions around specific groups of people with disability. 
Provide funding to MSHHS to 
implement short term actions 
in the State-wide adult brain 
injury rehabilitation health 
service plan 2016-2026. 

Provide funding to 
MSHHS to implement 
short term actions in 
the State-wide adult 
brain injury 
rehabilitation health 
service plan 2016-
2026. 

Monitor achievement of 
actions  

Implementation of actions   SPPD  
(SPB) 

Provide funding to MSHHS to 
implement short term actions 
in State-wide adult spinal cord 
injury health service plan 
2016-2026.  

Provide funding to 
MSHHS to implement 
short term actions in 
the State-wide adult 
spinal cord injury 
health service plan 
2016-2026. 

Monitor achievement of 
actions 

SPPD 
(SPB) 

The Nurse Navigators 
program will support people 
with high needs by helping to 
coordinate admission to 
hospital, discharge from acute 
care, and monitoring care. 

Ongoing  Ongoing   CED 
(OCNMO) 
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Continue funding of dementia 
respite commitment to support 
carers of people with 
dementia or 
neurodegenerative conditions 
to take up opportunities for 
paid and /or voluntary 
employment. 

Funding to relevant 
NGOs to provide 
services. 

Funding to relevant 
NGOs to provide services 
(Election Commitment to 
June 2019). 

SPPD 
(SPLB) 

Identify actions for other 
specific cohorts of people as 
required  

Ongoing Ongoing  SPPD 
(SPLB) 
 

Identify potential suitable alternative 
options for people who have been 
detained at the DCCSDS, Forensic 
Disability Service for a continuous 
period of five years who have had a 
statutory review by the Director of 
Forensic Disability and who have 
been found to no longer benefit 
from the care and support provided 
by the Forensic Disability Service.  

Suitable alternative options 
identified and transition 
arrangements 
implemented.   

  CED 
(MHAODB) 
 

Build knowledge of health workforce about the needs of people with disability.   
Investigate options to improve 
health staff knowledge of health 
issues of people living with a 
disability. 

Implement options as 
relevant to improve health 
staff knowledge of health 
issues of people living with 
a disability. 

Implementation ongoing Improved knowledge of staff of needs of 
people with disability. 

SPPD  
(SPLB)  

Promote the use of Queensland 
Health’s toolkit of resources to help 
health workers respond to domestic 
and family violence. People with 
disability are recognised as a 
vulnerable group. 

Monitor uptake of 
resources 

Monitor uptake of resources SPPD  
(SPLB) 
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Disability and Community Supports 
Year 1 2017-18 

Activities/success   
measure  

Year 2 2018-19 
Activities/success 

measure  

Year 3 2019-20 
Activities/success 

measure  

Overall measure Responsible 
area 

Work with the National Disability Insurance Agency to provide a smooth transition to the National Disability Insurance Scheme. 
Provide policy advice in relation to 
health and mental health interface 
with NDIS. 
 

Ongoing Ongoing All existing eligible clients transition and 
access services through the NDIS by 30 
June 2019. 

SPPD 
(SPLB) 
 
CED 
(MHAODB) 

Support HHSs in transition to NDIS 
by providing resources, information, 
and training to assist staff to 
facilitate patients access to the 
NDIS and support HHSs to 
understand potential impact upon 
their services. 

Ongoing Ongoing SPPD 
(SPLB)  
 
 CED  
(MHAODB) 

Provide Queensland Health funded 
NGOs with information about the 
NDIS. 

Ongoing Ongoing HPSP 
(CSFB)  
 

Implement actions under the Joint 
Action Plan with DCCSDS and 
Department of Housing and Public 
Works to transition younger people 
with disability from hospital settings 
to more appropriate 
accommodation in the community. 

Ongoing Ongoing (to 30 June 2019)  SPPD 
(SPLB) 

Monitor interaction of NDIS and 
health services. 

Ongoing Ongoing SPPD  
(SPLB) 
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Leadership and participation 
 Inclusion in consultation, civic participation and decision making and supporting leadership development 

Year 1 2017-2018  
Activities/success 

measure  

Year 2 2018-2019 
Activities/success 

measure  

Year 3 – 2019-2020 
Activities/success 

measure  

Overall measure Responsibl
e area  

Consultation and engagement processes are offered in a range of ways, including the use of technology, which maximise the participation opportunities for 
people with disability and their families and carers. 
Develop the Queensland 
Department of Health’s Consumer 
Engagement Strategy to guide the 
Department’s approach to 
engagement with consumers 
including people with a disability.  

Implement Department of 
Health’s Consumer 
Engagement Strategy. 

Monitor implementation Increased participation of people with 
disability in consultation.  
 
Options for engagement promoted. 

 
SPPD 
(SPLB) 

Queensland government agencies consult with people with disability when either developing a DSP or implementing DSP actions. 
In developing the Department of 
Health DSP, the Queensland 
Department of Health consulted with 
members of the Queensland and 
Regional Disability Advisory Council 
as part of the Whole of Government 
agency workshop on 14 June 2017.   

Identify opportunities   Identify opportunities   Queensland Government Disability Service 
Plans 2017-2020 include details of 
consultation with people with disability or 
details of consultation with people with 
disability in the implementation of actions is 
reflected in reporting. 

SPPD 
(SPLB) 

Existing leadership programs are accessible and inclusive of Queenslanders with disability. 
The Queensland Department of 
Health will ensure that leadership 
development opportunities continue 
to be available to all staff including 
those with a disability. 

Ongoing Monitor participation  Application and assessment processes for 
Queensland Government leadership 
programs are accessible. 
 
Participant demographics for Queensland 
Government leadership programs are 
representative of the community. 

CSD 
(HR) 
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Promote inclusion of people with disability on State Government boards, steering committees and advisory bodies to foster ‘change from within’. 

Applications and appointment 
processes for Queensland 
Department of Health boards, 
steering committees and advisory 
bodies are accessible to 
Queenslanders with a disability. 

Ongoing Ongoing Application and appointment processes for 
Queensland Government boards, steering 
committees and advisory bodies are 
accessible to Queenslanders with disability. 

All Divisions 


