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15. Port services 
15.1 Bunkering 
Small quantities are available by road tanker only.  

15.2 Fresh water 
Fresh water is available at the berth – contact Far North Queensland Ports Corporation 
Limited. 

15.3 Waste 
It is an offence for a person to discard, dispose of, or leave rubbish, refuse, sewage, waste 
of any kind (including galley waste), waste water or other liquid waste in the port unless it is 
in a controlled manner in authorised and designated areas or through approved services. 

Transpacific provide a service for the collection of oily waste, bilge water, tank washing 
slops, oil sludge and sewage. They will also collect garbage from Australian vessels but 
there is currently no service for quarantine garbage. 

Transpacific –07 40196600 

15.4 Shipping agencies 
Inchcape Shipping Services  
Phone: +61 7 4051 5211 
Fax: +61 7 4051 5082 
Email: cairns@iss–shipping.com.au 
 
Gulf Agency Company (Townsville) 
Phone: +61 7 4721 0421 
Fax: +61 7 4721 2053 
Location: Unit 2, 58 Perkins Street West, Railway Estate QLD 4812 
 
Sturrock Grindrod Maritime (Townsville) 
Phone: +61 7 4721 1140 
Fax: +61 7 4721 1635 
Email: townsville@hksa.com.au 
Postal Address: PO Box 1409 Townsville Qld 4810 
 
Monson Agencies Australia  
Phone: +61 7 4724 5938 
Fax: +61 7 4724 5968 
Email: townsville@monson.com.au 
Location: 39 Allen Street South Townsville QLD 4810 
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15.5 Miscellaneous contacts 
Australian Volunteer Coastguard  
Phone: +61 7 4063 2396 
 
Counter Disaster District Co-ordinator  
Phone: +61 7 4030 9402 
 
Department of Environment and Heritage Protection 
Phone: 1300 130 372 
 
Bureau of Meteorology  
Phone: +61 7 Bureau of Meteorology


