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2015–2016Annual Report



The Honourable Leeanne Enoch MP 
Minister for Innovation, Science and the Digital Economy and Minister for Small Business 
George Street  
Brisbane Qld 4000

30 September 2016

Dear Minister

I am pleased to submit Queensland State Archives’ Annual Report on the administration of 
the Public Records Act 2002 for the financial year ended 30 June 2016. This document is the 
14th Annual Report presented to Parliament in accordance with the Act. 

Yours sincerely

Mike Summerell 
Executive Director & State Archivist 
Queensland State Archives 

An Annual Report of the State Archivist of Queensland is required under section 56 of the Public Records Act 2002. 
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Who we are
Queensland State Archives (QSA) connects 
Queenslanders with their past – the histories of 
their families, the local community and the state 
– by ensuring access to the significant records of 
government. 

Established in 1959, the archival collection 
comprises millions of public records dating back 
to the early Moreton Bay penal settlement of 1823. 
The collection includes documents, registers, 
indexes, letters, maps, plans, diaries, cabinet 
minutes, architectural drawings and photographs 
stored in our climate-controlled facility at Runcorn.

Public records form the cornerstone of government 
accountability. They provide unique evidence 
and context of the actions and decisions taken by 
governments over time. 

As the state’s archival authority, we safeguard 
the permanent records of Queensland public 
authorities and ensure continued access to the 
state’s historical records. So that current and 
future records are created, captured and available 
for future generations, we work with the state’s 
500 or so public authorities to enable accurate 
and effective recordkeeping. 

We are a business area of the Digital Productivity 
and Services Division in the Department of 
Science, Information Technology and Innovation. 

VALUE PROPOSITION
The evidence of our past informs our future

•   Identity – people have a democratic right to access their records

•   Accountability – efficient and accountable public administration is underpinned by good 
public records

•   History – our archives hold our personal, corporate and social memory

OUR VISION
Public records are valued, readily accessible and integral to the life of our community and government.

OUR MISSION
To connect people with public records that increase understanding of Queensland’s past and support 

efficient and accountable government. 

WE VALUE
•   our role in preserving the recorded memory of government

•   the public’s right to access information

•   or professional integrity and standards

•   collaboration, cooperation and mutual support.

WHAT WE DO 
Our responsibilities include: 

•   Issuing standards regulating the creation, management, disposal, storage, and preservation of government 
records

•   Conducting research and providing advice to public authorities about the making, managing and preserving 
of public records

•   Issuing policies, guidelines and tools to help public authorities make, keep and manage their public records

•   Ensuring archival government records are accessible to government and Queenslanders

•   Identifying and preserving public records of permanent value as the state’s archives

•   Providing an appropriate storage environment for permanent archival records

•   Authorising the display of public records



5

The Public Records Review Committee was established in March 2003 under the Public Records Act 2002. Its purpose is to advise the Minister and the State Archivist on 
the administration and enforcement of the Act. 

In addition to its advisory role, the committee also has a number of dispute resolution functions. If requested by a public authority, the committee can review decisions 
of the State Archivist not to authorise the disposal of particular records. The committee can also be asked to resolve disputes between the State Archivist and a public 
authority about restricted access periods for records. 

Members of the Public Records  
Review Committee

Mr Don MacKenzie – Chair  

Mr MacKenzie has worked within the Criminal Justice System for 
over 23 years, starting as a law clerk in the Public Defender’s 
Office in 1990. He was admitted as a barrister in 1993 and spent 
the next 15 years working for the Legal Aid Office and (mostly) 
the Office of the Director of Public Prosecutions (Qld), rising 
to the position of Consultant Crown Prosecutor. Mr MacKenzie 
holds a Master of Laws, a Bachelor of Arts and a Graduate 
Diploma of Military Justice. 

Dr David Hamill AM  

The Honourable Dr David Hamill AM is currently a director of 
Brookfield Infrastructure Partners LP, Chairman of the Gladstone 
Airport Corporation and a board member of the Australia Red 
Cross Society. As the member for Ipswich in the Queensland 
Parliament from 1983 until 2001, he held the portfolios of 
Treasurer (1998–2001), Minister for Education (1995–1996) 
and Minister for Transport and Minister for Assisting the 
Premier on Economic and Trade Development (1989–1995). A 
Rhodes Scholar Dr Hamill is a graduate of both the University 
of Queensland (BA and PhD) and Oxford University (MA). He is a 
Fellow of the Chartered Institute of Transport and a Fellow of the 
Australia Institute of Company Directors. 

Ms Kate Blackford-Slack

Ms Blackford-Slack brings a wealth of experience in 
Administrative and Public Law to her position on the committee. 
Her practice as a Barrister at the Queensland Bar focuses on the 
area of the law in both Commonwealth and State jurisdictions. 
Prior to being called to the Bar, Ms Blackford-Slack was 
employed as a Senior Solicitor at Sparke Helmore Lawyers. She 
holds a Bachelor of Laws (Hons) and a Bachelor of Arts in politics 
and government from Griffith University. 

Ms Julie Steel

Ms Steel was admitted to practice as a solicitor of the Supreme 
Court of Queensland in 1989. She has extensive experience in 
legal practice and procedures, courts management, and justice 
policy and administration. From 1999–2005 she held a variety 
of positions with the Department of Corrective Services. In 
November 2005 Ms Steel started working in the courts and she 
has been the Executive Director of the Supreme, District and 
Land Courts’ Service since February 2010.

Ms Linda O’Brien

Ms O’Brien was appointed Pro Vice Chancellor (Information 
Services) at Griffith University in October 2008. She has 
substantial senior university management experience having 
worked in six Australian universities in a variety of roles, 
including Vice Principal Information at the University of 
Melbourne and Vice President (University Services) at the 
University of Newcastle. 
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Dr Grace Sarra

Dr Sarra is an Associate Professor in the School of Cultural 
and Professional Learning in the Faculty of Education. She is 
a member of the equity committee in the education faculty 
at the Queensland University of Technology (QUT) and a 
researcher with the YuMi Deadly Research Centre. Dr Sarra is 
of Aboriginal and Torres Strait Islander heritage and has been 
teaching in schools and universities for over 25 years. She is a 
board member of the State Library of Queensland; Chair of the 
Indigenous Advisory Group – State Library of Queensland and a 
member of the Indigenous Advisory Committee for the Australia 
Council for Educational Research.  (ACER)

Mr David Reed

Mr Reed holds a BA (Laws) and a Graduate Certificate of Legal 
Practice. He has extensive experience in the public sector 
having worked in policy areas in Department of Transport and 
Main Road, provided legal services in the Criminal Justice 
Commission, Department of Emergency Services and is currently 
the Director Legislation and Policy in the Public Service 
Commission. 

Ms Jennifer Clark

Ms Clark has a proven knowledge of local government issues 
with 11 years’ experience in local government administration. 
She is currently the Manager Arts and Libraries at Isaac 
Regional Council and has held prior roles as the Manager 
Community Services for the Isaac region and as Manager Coastal 
Community Development Officer for the Broadsound Regional 
Council. These and other roles have provided experience in arts 
funding, museum services, gallery services library services and 
development of strategic visions for these programs for local 
government. 

Dr David Solomon AM

Dr David Solomon has a BA (History and Politics), an MA 
(History), LLB with Honours and Doctorate of Letters “after due 
examination of his published work on Australian Government, 
politics and constitutional law.” All degrees are from the 
Australian National University (ANU). He recently completed a 
five-year term as Queensland Integrity Commissioner. 

He was chair of the independent committee that reviewed 
Queensland’s Freedom of Information legislation in 1997–1998, 
resulting in the passage of the new Right to Information Act. He 
was chairman of the Queensland Electoral and Administrative 
Review Commission in 1992–1993. Dr Solomon’s primary career 
before coming to Queensland in 1992 was as a  
journalist working in Canberra covering politics  
and the law. 



OUR WORKFORCE
Gender

Female Male
59 27

Classifications
A01 A03 A04 A05 A06 A07 A08 P02 P03 P04 T03 T05 SO SES3
12 8 3 7 14 10 8 7 6 3 1 1 5 1

Organisational structure

Financial summary 
Queensland State Archives’ full financial statements are incorporated into the  
Department of Science, Information Technology and Innovation’s Annual Report 2015–2016.  
Copies of the department’s annual report can be found online at www.qld.gov.au/dsiti.
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Minister

Director-General

Assistant Director-General

Director,  
Collections and Access

Executive Director and State Archivist

Director,  
Government Recordkeeping

Director,  
Digital Archives

http://www.qld.gov.au/dsiti
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Access to the collection
Increasingly archival records are being discovered by new 
audiences through our online channels.  Work is being 
undertaken to progressively digitise formats such as maps, 
microfilm and photographs to allow more people to see the 
treasures that are held in the State Archives’ collection.  

Indexes allow for easy, name-based searching to records 
of special interest and are especially valued by those doing 
family and local history research. In 2015–16, we added 
almost 90,000 names by releasing 10 new indexes on our 
website and adding to an existing one. 

Immigration and convict records remain the most popular 
of our 56 datasets available online at the Queensland 
Government’s Open Data portal. 

First World War commemoration
We continue to support the state-wide commemorations of 
the First World War centenary.

‘On the Home Front’, the second in a series of foyer 
exhibitions which mark the First World War centenary, was 
unveiled on 30 June by Mr Duncan Pegg MP, Member for 
Stretton. The exhibition uses original artefacts, records 
and a digital display to tell of life in Queensland during 
the war years, contributions to the war effort, the fiery 
conscription debate and the internment of ‘enemy aliens’, 
many of whom had lived in Queensland for years. 

Our First World War blog shares stories from the collection, 
including the commemoration of the 100th anniversary 
of the March of the Dungarees and its re-enactment in 
November 2015. The original March of the Dungarees was a 
recruitment drive at a time when public support had waned 
after the failure of the Gallipoli campaign.

We participated in the QANZAC 100 Memories for a New 
Generation program by participating in the Heritage 
Leaders’ Workshop, publishing joint Historypin projects 
and supporting the fellowship program. In addition, two 
items from our collection were loaned to the Museum of 
Brisbane exhibition ‘Facing World War One: Stories of 
loyalty, loss and love’.

Key achievements

Duncan Pegg MP, Rowena Loo Manager Client Services and historian 
Brian Rough at the opening of the ‘On the Home Front’ exhibition Panel from the ‘On the Home Front’ exhibition

Eugen Hirschfeld, of German heritage, 
took his oath of allegiance to become a 
naturalised Queenslander on 5 May 1893. 

He became a respected medical practitioner 
and Queensland politician. Yet, with the 
outbreak of the First World War, he was 
compelled to resign from his medical and 
Legislative Council positions, and was later 
interned and deported. After the war ended 
Hirschfeld returned to Queensland and 
reopened his private medical practice on 
Wickham Terrace. He later leased pastoral 
lands near Goondiwindi and conducted 
extensive research into agriculture.

No  
exceptions 
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Community engagement 
Community outreach activities allowed new and existing audiences to experience 
our services and connect with the state’s archival public records. In June, to 
coincide with the State of Origin, an Origin of Origin segment was filmed for the 
Channel 9 program Maroon Zone and a pop-up display was set-up in Queen Street 
Mall. Both events were based around the Proclamation, the ‘birth certificate’ of 
Queensland, which is held at Queensland State Archives. 

Maroon Zone 
57,000 viewers

Channel 9 
175,000 viewers

Channel 10 
75,000 viewers

Facebook reach 
10,558 

Twitter reach 
13,561 

Flickr reach 
10,558 Queen St Mall 

1911 visitors 

On 9 June, to celebrate Queensland Week, historian Dr Jennifer Harrison presented 
a public talk on Queensland’s convict heritage by sharing the research behind her 
book, Shackled – Queensland’s first female convicts. One of our archivists followed 
the presentation with a talk on how to research convicts in the collection and 
accompanied the talk with a display of original materials. 

In partnership with local libraries and history groups webinar presentations are 
now a standard part of our community engagement program to increase knowledge 
about, and access to, our services and the collection. We have also been sharing 
our work with a different and broader community through various talk segments on 
radio station 4EB.

We continue to collaborate and support community groups such as History 
Queensland, the Genealogical Society of Queensland and the 

Queensland Family History Society for statewide family history 
conferences and local family history events. We continued our 
sponsorship of the Royal Historical Society of Queensland’s 

annual Queensland Day Dinner on 6 June.  

Social media
In 2015–16 our approach to social media was to organically grow 

audiences using analytics to inform our posting and content schedule. 
In May, we shifted focus to our Flickr account as a trial to increase viewer 

numbers and engage new audiences. By creating albums on Flickr and 
pushing them out through our other social media channels, we gained over 

269,000 views in two months. We will continue to curate albums of images on 
Flickr in 2017 and aim to reach over 1 million views by June 2017. We also added 

the photo/video sharing app, Instagram, to our stable of social media platforms 
which include Facebook, Twitter, Historypin, Wordpress (blogs), LinkedIn and 
Flickr.  

Government Recordkeeping has a separate recordkeeping advice blog Records 
Connect and a new social media strategy includes a separate Twitter account @
QSA4Gov to be launched 1 July 2016. The strategy uses the new Twitter account, 
combined with LinkedIn and the Records Connect blog, to cement our reputation as 
recordkeeping experts and thought leaders. Social media is used to provide advice 
to public authorities, promote upcoming events, for consultation and to highlight 
the benefits of good recordkeeping.

Origin of Origin promotion
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No. posts 397

Reach 853,869

Impressions 1,956,373

Followers 7,153

Impressions 1,340,000

Likes 3,655

Retweets 4,284

Followers 1970

Total views 29,106

Total visitors 5325

Total views 27,684

Total visitors 13,064

Social media

One of our most popular tweets

Our most popular blog post

Our most popular 
Facebook post

Our most popular Instagram post

Instagram

No. posts 171

Comments 115

Total likes 2561
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Collaborations 
To encourage creative use and reuse of our data, we collaborated with the University of Queensland’s 
School of Information Technology and Electrical Engineering to sponsor Studio Design and Studio 
Build where students design and develop solutions based on problems using associated data provided 
by businesses. We provided the assisted immigration and convict register datasets and the 
solutions revolved around information/data delivery and visualisation. This project will 
continue throughout 2016.

Main Street, Gympie, 1868

We have been collaborating and engaging with a range of 
Queensland Government agencies throughout the year. 
For instance, we provided display images about Her Royal 
Highness Queen Elizabeth’s time in Queensland for the 
Open Day at Government House on 4 June and we helped the 
Supreme Court by digitising the Brisbane registry which they 
now use to help retrieve their records held at QSA.  

Next year marks 150 years since gold was discovered at 
Gympie and the town was born. In preparation for the 
celebrations we worked with the Gympie Regional Library to 
index the Register of Mining Claims for Gympie, a key source 
of early history for the area. QSA provided digitised images, 
indexing guidelines, templates and advice which helps the 
Gympie library’s coordination of local volunteers to index 
the records. At the end of the project, the library keeps the 
digitised images and index, and we make the index and 
images available to all through our website.

In November 2015, QSA commenced work on a joint research 
project with CSIRO/Data61 to understand the barriers to 
access and discovery of Queensland’s public records in 
agency or archival custody.  

The CSIRO/Data61 research team conducted interviews 
in February 2016 with key government stakeholders, 
partner agencies and recordkeeping, information, legal 
and technology professionals about the costs, risks, and 
constraints associated with access and discovery of public 
records in the current government environment. 

A final report, combining data from stakeholder interviews, 
a comparative literature review and analysis of relevant tools 
and technologies was delivered at the end of June 2016.  The 
results will inform the development of the Digital Archiving 
solution requirements around access and a potential 
federated access model for the Queensland Government. 
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Staff achievements 
In August 2015, Saadia Thomson-Dwyer, 
Senior Reference Archivist, won the 
Australian Society of Archivists’ Mander 
Jones award for the best publication that 
‘uses, features or interprets Australian 
archives’. Her book The Banyo Boys: 

biographies of the men from the Banyo 
district who served in the Great War was 

researched primarily using archival records 
from many collections including QSA. 

Saadia also received the Department’s Australia 
Day Award for her contribution to the archives 

and research community through her outstanding research skills and passion for 
history, her knowledge of archival collections, and her enthusiasm for the process 
of discovery. Saadia also coordinates the volunteer program which has resulted in 
valuable new online indexes for QSA.

Release of 1985 Queensland Cabinet Minutes
The 1985 Queensland Cabinet Minutes were released on 1 January following their 
30 year closure period. The release is widely covered by the media and offers an 
insight into the politics and issues of that year.

Collection management 
Two records from Wallumbilla, a small town in western Queensland, were added to 
the collection this year.  Surprisingly, a letter book from the Officer in Charge of the 
Wallumbilla Police Station from 1903–1908 and a minute book from the Committee 
of the Wallumbilla School of Arts covering 1934–1963 found their way to Cairns City 
Council Library which sent them on to us to be added to the collection. 

Other recent additions to the 
collection include the 
photographic negatives which 
were used to create to the 
large scale artworks “Veil” 
and “Memory” by Jill Kinnear 
used in Suncorp Stadium. 

Minister Leeanne Enoch at the release of the 1985 Cabinet Minutes media event

Information about 
the production 
process and layout 
are included and 
make this particular 
item a gem of the 
collection. 



13

Digital Archives market engagement 
We have been directed by Government to find suitable digital archiving 
solutions that will ensure the continuing availability and useability of 
Queensland’s archival digital public records. In consultation with senior staff 
from DSITI, QSA pursued an interactive market engagement process to find a 
flexible, robust, scalable, sustainable, end-to-end, solution that can be delivered 
as a service and incorporates evolving global approaches to digital archiving.

Minister Leeanne Enoch announced the release of a global Expression of Interest 
(EOI) for digital archiving solutions for Queensland in August 2015, after which an 
early market engagement session for vendors was attended by over 80 industry 
representatives. The EOI was subsequently released in early November 2015 on 
Q-Tender. 

In what proved to be an innovative and highly effective method for engaging with 
vendors, 10 weeks of interactive workshops were held with shortlisted vendors, QSA and 
public authority staff from April to June 2016 to find a ‘proof of solution’. As a result of 
the EoI and the interactive workshops, we are confident that the market is able to supply 
a flexible, sustainable and scalable digital archiving solution for Queensland and we now 
have a better understanding of the associated costs.

Kit Kugatoff, Director Collections and Access, and Andrew Spina, 
Assistant Director-General Digital Productivity and Services, at 

the Digital Archives Early Market Engagement session



14

SERVICES TO GOVERNMENT
During 2015–16 QSA worked with Queensland’s public authorities on key recordkeeping projects 
including:

• the renewal of the General Retention and Disposal Schedule (GRDS), which will allow public 
authorities to easily interpret and implement the schedule and simplify disposal of records. The 
schedule applies to all agencies and the scope has been expanded to cover more records classes. 
Consultation was undertaken with groups of public authorities, a discussion paper, various blogs 
and the Public Practitioner’s Authority Group. The new version of the schedule is due for release in 
the latter half of 2016. 

• the review of the Digitisation Disposal Policy and Microfilm Disposal Policy. During preliminary 
targeted consultation, public authorities told us their concerns and the changes they’d like to see 
to these policies. The scope of the review will now encompass all source records (e.g. digital, video 
and audio), not just paper or microfilm. It is anticipated that the new policy, currently known as the 
Source Records Disposal Policy, and accompanying implementation advice will be issued in late 
2016.

• the new ‘Storage standard for Queensland Public Records’ was published in 2016 and provides 
practical advice in managing and preserving the various formats in which records are kept

• responded to 1266 requests for advice, including key issues such as the development and 
implementation of schedules, the retention period for body camera footage used by many local 
governments, departments and Queensland Police. 

We have been working with public authorities in preparation for large-scale moves, particularly those 
moving to 1 William Street. New or revised retention and disposal schedules have been developed to 
enable them to lawfully dispose of records, where the retention period for the records has expired, 
before they move. Other public authorities have also been developing schedules with 10 approved in 
2015–16. This number is down from previous years as we focused on the development of the new GRDS 
which will simplify recordkeeping for many public authorities in the future. 

The move to the new 
1 William Street building 

will involve the following public 
authorities: 

• Department of the Premier and Cabinet

• Public Service Commission 

• Department of Infrastructure, Local 
Government and Planning

• Queensland Treasury 

• Department of Aboriginal and Torres Strait 
Islander Partnerships

• Department of State Development

• Department of Natural Resources and Mines

• Department of Energy and Water Supply

• Trade and Investment Queensland. 

As a consequence of the limited storage in 
the new building, these public authorities are 
reconsidering their recordkeeping procedures 
with many implementing a paperlite or digital 
transition program. Some public authorities 
have initiated the development or review of 
their retention and disposal schedule to be 
able to dispose of records no longer required 
before they move. Disposal of the records 
includes transfer to storage offsite, destruction 
of temporary records where the retention period 
has expired or, for permanent records, transfer 
of the records to QSA.  

The 1 William Street move is not the only office 
relocation. Many more public authorities are 
expected to move buildings in 2016–17 which 
will see more agencies adopt paperlite principles 
and reconsider their approach to record 
disposal. 
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In preparation for the move to 1 William St and other Government accommodation 
moves, agencies have been compelled to address their archival records storage. 
By working with these agencies, we have been able to speed up the transfer of 
significant volumes of permanent paper records. The total transfer for all agencies 
into the collection for the year is around 3.75 linear kilometres comprising 220,365 
items within 153 transfers from 30 agencies. 

Survey about government services
In early 2016 we asked public authorities for their opinions about the services we 
provide using an anonymous online survey. 

The results were helpful in highlighting what we are doing well and where we can 
improve. The survey showed 93 per cent of respondents were satisfied or very 
satisfied with the way our staff engaged with clients, with some respondents 
commending QSA staff on their helpfulness and knowledge. 
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Key finding from the survey were:

• 89% of respondents indicated they were satisfied with the quality of the 
information overall

• 92% were satisfied with the quality of information provided in-person, and 90% 
with emails

• 87% were happy with the accessibility of information and services 

• 86% were satisfied with the timeliness of the information and services. 

The survey also found areas for improvement including:

• increasing timeliness of the advice. We now provide an acknowledgement 
email and indicate our response timeframes with urgent requests responded to 
quickly

• providing more strategic direction. We are reviewing our future work program 
which will include strategic issues such as digital appraisal and digital 
transformation 

• providing more definitive answers to queries. We acknowledge that our answers 
are not always definitive. While it can be difficult to provide definitive advice 
given the different circumstances of each public authority, we will, where 
possible, try to be more specific in our responses.

Feedback was also provided on the quality of information on our website. In 
2015–16 we have been progressively overhauling our website including the format 
and content of our advice. We have removed 190 publications and webpages 
and published 63 new or updated publications with simpler and easier to read 
advice and tools. We will continue to work on the website in the next financial year 
including making it easier for our clients to find specific advice. 

While this was the first client satisfaction survey of our government clients, we 
intend to seek this feedback on a regular basis in the future.
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Recordkeeping queries
The majority of queries this year have been about the development of schedules 
and the disposal of records which indicates that public authorities are carrying out 
records disposal but require some help. A number of queries also related to the 
management and disposal of digital records, particularly emails. 

Our interaction with public authorities at workshops, forums and the Public 
Practitioner’s Authority Group also showed that agencies are seeking advice about 
specific record types including:

• records created by body cameras, drones and other surveillance footage

• digital signatures 

• cloud-based applications 

• records found in online content such as websites and social media

Recordkeeping Survey of Queensland Public 
Authorities 2014–15
The results of the Recordkeeping Survey of Queensland Public Authorities 2014–15 
were published in December 2015. They show that public authorities are continuing 
to improve their levels of recordkeeping maturity and that there was a slight 
improvement in: 

• monitoring and auditing 

• assignment of recordkeeping activities/responsibilities 

• proportion of agencies with a fully developed and implemented Retention and 
Disposal Schedule covering core-business records. 

The survey also highlighted key challenges including the need to:

• improve digital continuity maturity in agencies. Only 46% of respondents were 
confident all their digital information would remain accessible for its entire 
retention period.

• increase coverage of records and disposal schedules across the public sector. 
Forty-four per cent of respondents had an approved and fully implemented 
retention and disposal schedule in place (up from 40% in 2013)

• support agencies to identify permanent records to be transferred to the custody 
of QSA. Only 39% of agencies could estimate the quantity of permanent paper-
based records in their custody while only 14% could provide an estimate of the 
quantity of paper-based permanent records that would need to be transferred to 
QSA within the next two years.

As part of the Recordkeeping Survey, we provided each participating public 
authority with a confidential individual scorecard based on their responses to the 
survey questions. There was a positive response to these scorecards as in many 
public authorities it led to discussions on recordkeeping at senior levels. QSA also, 
for the first time, released de-identified survey data (subject to agency approval) 
through the Queensland Government’s Open Data portal.

QSA is planning to review the survey to determine if it remains the best mechanism 
for assessing the current state of government recordkeeping. We will consult with 
key stakeholders, including representatives from core agencies, to determine the 
best approach for the future. 
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Mike Summerell, new Executive Director and State Archivist, joined QSA in March 
2016 and is currently leading a strategic review which will set the direction and 
future priorities for the organisation. The new plan will reshape the organisation 
by focusing on attracting new audiences and maximising access to the collection 
while providing the best value for Queenslanders through innovative and improved 
processes, and exploring new commercial opportunities. 

Key priorities for the next twelve months include improving customer experience 
and discoverability by finding new ways of accessing and using the collection for all 
customers, both government and public. Online digital services will be the primary 
delivery channel for providing access to the collection and our services. New 
commercial opportunities will be explored and partnerships and collaborations 
with universities, other archives and cultural institutions, government agencies 
and the private sector will be sought. 

Social media will continue to be a focus for growing new audiences and connecting 
them to Queensland stories during 2016–17. Curating content for the image 
sharing platform Flickr and pushing it out via Facebook and Twitter will allow 
Queenslanders to discover their history no matter where they are. 

New audiences will also be sought via traditional media, with plans for highlighting 
the collection’s treasures through creating new radio and television opportunities 
as well as public outreach programs in 2016–17.

A review of the Public Records Act is underway to ensure it is fit for purpose as the 
government transitions its business to digital platforms and as QSA progresses 
plans for innovation and commercialisation.

We will continue to play a leading role and work with agencies and senior 
executives across Queensland’s 500 or so public authorities, to help them meet 
the challenges of recordkeeping in a constantly evolving digital environment. The 
new General Retention and Disposal Schedule, used by a large number of public 
authorities to manage their temporary and long-term records, will be simplified 
and released in the second half of 2016.

In early 2017, we hope to issue an Invitation to Offer to each of the shortlisted 
consortia that workshopped their digital archiving solutions with the Queensland 
Government earlier this year. It is hoped to start implementing the selected 
solution, which is expected to be a multi-stage, multi-year program of work, in the 
latter half of 2017.

There are changes and challenges ahead for QSA but with positive and energised 
staff and with a clear direction provided by a new strategy, along with the support 
of the Department of Science, Information Technology and Innovation, the future 
looks bright. 

The future
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Interpreter service

The Queensland Government is committed to providing accessible services to 
Queenslanders from all culturally and linguistically diverse backgrounds. If you 
have difficulty in understanding this annual report, you can contact us on 13 QGOV 
(13 74 68) and we will arrange an interpreter to effectively communicate the report 
to you. 

Queensland State Archives 
435 Compton Road 
Runcorn Queensland 4113 
PO Box 1397 
Sunnybank Hills Queensland 4109 

For additional copies of this annual report, contact us on:

Phone: 07 3037 66xx 
Email: info@archives.qld.gov.au 
Web: www.archives.qld.gov.au

ISSN 1448-8426

Copyright

©The State of Queensland (Department of Science, Information Technology and 
Innovation) 2016

Licence

Queensland State Archives Annual Report is licensed by the State of Queensland 
(Department of Science Information Technology and Innovation) under a Creative 
Commons Attribution (CCBY) 3.0 Australia licence.

CC BY Licence Summary Statement

In essence, you are free to copy, communicate and adapt this annual report, as 
long as you attribute the work to the State of Queensland (Department of Science 
Information Technology and Innovation). To view a copy of this licence, visit http://
creativecommons.org/licenses/by/3.0/au/deed.en

http://creativecommons.org/licenses/by/3.0/au/deed.en
http://creativecommons.org/licenses/by/3.0/au/deed.en
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