
 

 

 

Growing an international business 
High-speed broadband has effectively eliminated time and 

distance for global manufacturers and their worldwide 

staff and customers, allowing them to use real-time, online 

tools as part of their everyday operations. 

Connecting to customers 

Noja Power, a growing international manufacturer of 

electrical switchgear products, uses its high-speed 

broadband to connect its international staff to the head 

office and factory in Brisbane. Noja’s intranet includes all 

specification documents and product designs. The site 

allows a team of translators from different offices 

worldwide to access, translate and update all company 

documents for use by sales teams and customers. 

‘The page count in our PowerPoint sales presentations 

keeps growing and can be very large, with multiple image-

based slides. This forces us to look at other ways to 

manage customer contact’, said Keith Language, IT 

Manager. 

Today it is normal practice for Noja sales and 

administration staff to send 10-megabyte emails to 

customers in more than 70 countries worldwide. 

‘As well as our online content, we have large amounts of 

data that need reliable and secure back-up every day. We 

can’t afford to lose our data and nor can anybody else. 

Our current broadband supply allows us to immediately 

back up and store data with our IT services company. The 

National Broadband Network (NBN) will allow us to do this 

more quickly and effectively in the future’, said Keith. 

Training and new markets 

Web-based training is an ideal learning channel for Noja’s 

staff and they intend to use online training in every office 

throughout the world. With the standardisation of 

communication, service support and business practices, 

Noja’s expansion into new markets will be easier. 

‘There is increasing demand for information to be 

distributed from a central point. Through our customer 

website we can explain, train and support new products 

through webinars and online presentations’, said Keith. 

Every month the Brisbane-based IT department connects 

to online training sessions with video and audio 

presentations, tips and case studies that keep the Noja 

team informed. The NBN, with its download speeds up to 

1 gigabit per second, will allow more staff to participate in 

online training. 

In South America, electrical contracts are decided and 

awarded through online auctions, with sales agents 

bidding in real time. Noja currently cannot directly 

participate in these online auctions from Australia 

because limited bandwidth creates a lag in bidding times. 

Noja has to employ a sales agent in South America, which 

adds costs. With greater bandwidth and real-time 

interactivity provided by the NBN, however, Noja will be 

able to manage the South American online auctions from 

Brisbane and gain more business in this highly lucrative 

market. 

The NBN will provide high-speed connection to 

educational facilities, businesses and homes right across 

Australia. The Department of Science, Information 

Technology and Innovation aims to  promote and 

encourage the adoption and best use of broadband 

communications by Queensland businesses and industry 

sectors, to create a competitive digital economy. 

For further information on broadband communication 

contact DSITI on 13 74 68 or visit 

www.business.qld.gov.au 
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