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FREE SMALL BUSINESS
SHORT COURSES

Developed in partnership with TAFE Queensland,
Back to Work’s short courses are available to all
Queenslanders to equip business owners/operators/
managers with additional skills to succeed. These
extra skills and know-how will build confidence and
workplace culture and help to retain employees.

These free online courses are designed to be completed
at your own pace. Course participants are awarded
digital badges to recognise learning outcomes.

The team are continually adding new topics, a snapshot
of the current topics available is below, check out the
website for the full suite of courses:

e Becoming an employer of choice

e Communicating effectively with people with
disability

e Cultural diversity in the workforce

e Supporting mental health in the workforce

e Supporting young people in the workforce

e Supporting sexual and gender identities in the
workforce

e Workforce management
o Effective workplace leadership.

For more information on Small Business
Short Courses, visit:

business.qld.gov.au/backtowork
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