
ONE-ON-ONE SUPPORT  
FOR JOBSEEKERS 
Did you know that Back to Work Jobseeker Officers 
can offer one-on-one support to eligible jobseekers 
with a range of financial and non-financial assistance 
available through the Pre-employment Program (PEP)?

Back to Work Jobseeker Officers are located  
across the state and work with unemployed jobseekers 
to understand individual career goals, employment 
pathways and help jobseekers develop personalised 
plans. Specialised support can also include:

•	 resume writing, interview skills and online 
profile assistance

•	 understanding how to navigate the local job 
market

•	 Harrison Career Assessment Tool – which 
provides an in-depth analysis of an individual’s 
interests, strengths and work preferences

•	 career and training advice linked to jobs in the 
region

•	 gap funding to remove barriers to employment, 
including licencing tickets, short courses, PPE 
and more

•	 access to ‘true second chance’ C3G  
(Certificate 3 Guarantee) Plus funding.

PEP is available to jobseekers who identify as 
belonging to one or more of the following groups:

•	 young people (aged 15-24 years)
•	 First Nations people
•	 culturally and linguistically diverse people
•	 people with disability
•	 long- term unemployed people  

(unemployed for 52 weeks or longer)
•	 Back to Work supported employees at  

risk of becoming unemployed.
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For more information on PEP, visit:  
business.qld.gov.au/backtowork

Need help in your language? 
Call 13 14 50 and ask your interpreter 
to contact us at the Department of 
Employment, Small Business and Training.

business.qld.gov.au/backtowork


