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Cac van dé vé thanh toan
Néu ai d6 no quy vi tién theo mot thda thuan thuong mai, diéu quan trong la phai cé hanh déng kip
thoi dé thu hdi ng hodc gidi quyét bat ky van dé nao dang nglrng thanh toan.

Tranh ch3p vé thanh toan

C6 mdt s6 tinh hudng phd bién dan dén céac

van dé vé thanh toan:

e Aiddng quy vitién vé cdng viéc duoc thuc
hién theo hop ddng bang vin ban hodc
bang 1&i ndi va don giadn 1a ho s& khong tra
tién.

e Quy vi dang xung dot vé viéc liéu hang héa
va dich vu duoc yéu cau d3 duwoc cung cap
hay khéng hay khoan ng d6 c6 hgp phap
theo théa thuan khéng.

e Cob sy bat dong veé tién dat coc trong hop
déng thué clra hang ban 1é hoac thuwong
mai.

Quyét dinh phai lam gi

Loai tranh chap c6 thé thay déi cac lwa chon cé

san va thadm quyén 4p dung.

e B3t dau bang viéc xem xét hgp dong bao
gdbm moi nghia vu va khung thoi gian.

e Tim kiém tw van phap ly vé céc lya chon
clia quy vi.

e Xem xét chi phi va thoi gian lién quan dén
mdi lwa chon.

e Xem xét liéu ho c6 kha nang trd duoc no
hay khdng va liéu viéc xda ng cd thé 1a mot
k&t qua khong thé tranh khdi hay khong.

Théng tin quan trong

e (b thé cé thoi han d6i véi yéu cau boi
thwong (thwong la 6 nam).

e Mot sé hop ddng bao gdbm cac diéu khoan
vé cach gidi quyét tranh chap.
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# Meo hang dau

e Doc Huwéng dan cho céc vu tranh
chép vé khoan ng nhé cta Trg gitp
Phép Iy

Tim hiéu thém vé cach c¢6 gang cé

héa don cda quy vi dwgc thanh
toan.

Hoa giai mién phi cé thé cé san tai
Trung tdm Gidi quyét Tranh chip
néu cé m6i quan hé 13u dai giira
cac bén.

Nganh xay dwng

Cac sap xép dé thu hdi no va duogc thanh todn

trong nganh xdy dwng bao gdbm céc bién phap

bao vé cu thé:

e Dao lujt Cong bang Cong nghiép Xay dung
(Bdo dadm Thanh toan) (BIFA) cung cdp mét
quy trinh thu héi ng ¢ cau truc.

e Viéc xét x{r c6 san thong qua Uy ban vé Xay
dyng va Céng trinh Queensland (QBCC).

e Cac nha thau phu cé thé ndp thdng bao
yéu cau bdi thudng (phi do nha thau phu

chiu) dé thu hoi cac khoan thanh todn con
no.
Céc hiép hdi nganh nghé cd lién quan cling cé
thé cung cap hd trg. Quy vi nén tim kiém tw
van phéap ly vé cic lua chon cda quy vi.
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https://www.qbcc.qld.gov.au/complaints-disputes/payment-contract/commercial-payment-dispute/adjudication/apply-adjudication
https://www.qbcc.qld.gov.au/resources/form/form-s122-notice-claim
https://www.qbcc.qld.gov.au/resources/form/form-s122-notice-claim
https://www.qbcc.qld.gov.au/complaints-disputes/payment-contract/commercial-payment-dispute/subcontractors-charges
https://www.qbcc.qld.gov.au/complaints-disputes/payment-contract/commercial-payment-dispute/subcontractors-charges
https://www.legalaid.qld.gov.au/Find-legal-information/Publications-and-resources/Legal-information-guides/Does-someone-owe-you-money-a-guide-to-help-you-claim-a-minor-debt
https://www.legalaid.qld.gov.au/Find-legal-information/Publications-and-resources/Legal-information-guides/Does-someone-owe-you-money-a-guide-to-help-you-claim-a-minor-debt
https://www.ppsr.gov.au/sites/default/files/2020-09/Trying_to_get_your_invoices_paid_0.pdf
https://www.ppsr.gov.au/sites/default/files/2020-09/Trying_to_get_your_invoices_paid_0.pdf
https://www.ppsr.gov.au/sites/default/files/2020-09/Trying_to_get_your_invoices_paid_0.pdf
https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/settling-disputes-out-of-court/dispute-resolution-centres

Meo dé gidi quyét van dé

DE giam thoi gian va chi phi lién quan dén viéc

giadi quyét tranh chap thanh toan:

e Kip thoi theo d&i cac van dé tiép theo.

e Noi chuyén véi bén kia vé cac van deé.

e Giao tiép lich sy va quyét doan.

e Can nhac sip x&p mot ké& hoach thanh
toan.

e GUithu yéu cau chinh thirc

e Luu gilt ho so chi tiét.

Quyét dinh cac vu tranh
chap vé ng

Né&u quy vi da thir cdc meo dé giai quyét van
dé va khodn no van chua duoc thanh toan,
quy vi c6 thé can xem xét viéc thu hoi no théng
gua mét toa hanh chinh hodc toa an.

o} Queensland, toa hanh chinh hodc toa an

quyét dinh céc vu tranh chap vé tién bac, dya

vao bang chirng. Van dé ctia quy vi s& duoc xét

x(r & dau tuy thudc vao s6 tién tranh chap.

e Lén dén 25.000 d6 la - QCAT

e Lén dén 150.000 db la - Toa so thdm

e Tlr150.000 d6 la dén 750.000 d6 la - Toa
khu vuc

e Hon 750.000 dé la - Tda Thugng tham.

QSBC cung cdp quyén st dung dich vu hoa giai
c6 chi phi thdp cho cac vu tranh chap cho thué
clra hang bén 1é va thuong mai lén dén
750.000 db la, bao gdm ca tranh chdp vé tién
dat coc.

Hoa giai mién phi cho céc vu tranh chap vé ng
¢6 thé cd san tai cac Trung tAm Gidi quyét

Tranh chap néu cé mdi quan hé dang dién ra
gilra cac bén.
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Tuy thudc vao nganh cla quy vi, quy vi cé thé
dang ky quyén lgi bado dam trén S6 dang ky
Bao ddm Tai san Ca nhan (Personal Property
Securities Register - PPSR).

Quyeén lgi bao dam cho phép quy vi thuec thi
quyén lgi d6 néu khach hang cla quy vi bi v&
ng. N6 cho phép quy vi tich thu hang hda cla
khach hang dé ban, gilr hodc déi l1ay tién dé
thu héi ng hodc gilt cho dén khi thda thuén
bdo ddm cé thé dugc khdi phuc.

Cha nha va ngudi thué cé thé cé quyén lgi bao
dam tai san cd nhdn ma ho c6 thé gilr quyén s&
hiru nhw trai phiéu tién mat, thiét bj cho thué
va phu kién. Nhirng lgi ich nay c6 thé duoc
dang ky trén PPSR.

Xem lai cac phuong phap

cla quy vi

Cac khodn no chua thanh todn cé thé 1a mot

rui ro dang ké cho cac doanh nghiép nho. bé

giam rdi ro, quy vi ¢ thé xem xét cac hgp dong
bao gbm:

e Duy tri diéu khoan vé quyén s& hitu lién
quan dén hang héa.

e Mot didu kién vé cach gidi quyét tranh
chap (bao gbm ca hoa giai).

e Tién thé chan, cac khoan thanh toan quan
trong hodc gitt tién Uy thac cho cac khoan
thanh toan trong twong lai.

e Yéu cau thanh toadn day du trudce khi sdn
pham duoc phat hanh.

Pé biét thém thong tin

Lién hé véi QSBC bang cach glri yéu cau truc
tuyén hodc goi 1300 312 344.

Théng tin nay chi cung cdp hwdng ddn chung va khdng céu thanh tw van
phdp ly. Ching téi khuyén quy vi nén tim kiém tw vain phdp ly déc lap dé
xem xét hoan cénh cd nhén cua quy vi va ludt hién hanh.
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https://business.gov.au/people/disputes/write-a-letter-of-demand
https://www.qcat.qld.gov.au/case-types/debt-disputes/debt-dispute-process
https://www.courts.qld.gov.au/going-to-court/money-disputes/money-disputes-under-150000
https://www.courts.qld.gov.au/going-to-court/money-disputes/money-disputes-150000-to-750000
https://www.courts.qld.gov.au/going-to-court/money-disputes/money-disputes-over-750000
https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/settling-disputes-out-of-court/dispute-resolution-centres
https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/settling-disputes-out-of-court/dispute-resolution-centres
https://www.ppsr.gov.au/education-hub
https://www.ppsr.gov.au/education-hub
https://qsbc.atlassian.net/servicedesk/customer/portal/18/group/181
https://qsbc.atlassian.net/servicedesk/customer/portal/18/group/181

