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1 BACKGROUND 

 
1.1 The Townsville Women’s Correctional Centre (TWCC) was subject to 

its first Full Announced Inspection (against the Healthy Prison 
Standards as detailed in the Queensland Corrective Services Healthy 
Prisons Handbook) in March 2010. The inspection report was 
published in June 2010.  The centre received an overall rating of 2 
meaning that: 

 
The centre is performing well against the Healthy Prison Test.  
There is good performance across most areas/outcomes. There 
are some weaknesses but either they are not considered 
significant or they exist in only a small number of areas. 

 
1.2 Sixty-one recommendations for improvements were made in the report, 

which were broken down into the following priority ratings: 
 

o 6 high recommendations 
o 39 medium recommendations; and 
o 16 low recommendations. 

 
1.3 These recommendations cut across the areas of meaningful activity, 

prisoner services, case management and engagement, safety orders 
and at risk management, canteen purchases, and ultimately, the needs 
of women prisoners. 

 
1.4 As is currently the practice, the Office of the Chief Inspector carries out 

Follow-up Inspections of a correctional centre approximately 12 months 
after the Full Announced Inspection report is published to examine and 
report on the progress the centre has made in relation to the 
implementation of recommendations. 

 
1.5 As part of the follow-up process, a centre is asked to submit a folder of 

evidence which details documentary evidence to demonstrate the 
implementation of each recommendation. Inspectors review this 
material and also attend the centre to examine evidence of the 
implementation of the recommendations on the ground. 

 
1.6 Only high and medium recommendations are examined by Inspectors.  

Inspectors do not measure the implementation of low priority 
recommendations. 

 
2 SUMMARY OF FINDINGS 
 
2.1 On 20 and 21 June 2011, this Office undertook a Follow-up Inspection 

of TWCC.  The Inspectors were encouraged to see a number of 
improvements across the centre including in the areas of: cultural 
development and expression; positive prisoner engagement; and the  
initiation of recreational activities organised by TWCC staff.    
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2.2 TWCC demonstrated that it had made significant efforts to implement 

the vast majority of recommendations. Specifically, in relation to the 
Follow-up Inspection it was found that: 

 
o 27 recommendations were fully implemented; 
o 12 recommendations were partially implemented, or planning had 

commenced; 
o 6 recommendations were yet to be substantially commenced; and 
o 16 recommendations were not reviewed as they were classed as 

low priority by Inspectors. 
 
2.3 Excluding low priority recommendations, the progress to date is 

detailed in the following diagram. 
 

Recommendations

Partially 

Completed 27%

Completed 

60%

Unimplemented 

13%

 
 
2.4 A schedule that details each recommendation and Inspectors’ findings 

as at June 2011 is attached. 
 
2.5 As can be seen, TWCC has made significant progress in addressing  

the vast majority of issues that had been identified by Inspectors during 
the original Inspection. From a thematic perspective, some of the 
challenges that the centre still faces and requires some further work 
include: 

 
o the separation of areas of service delivery at TWCC from the 

Townsville Men’s Correctional Centre; 
o the further development of female specific processes and practices; 
o meaningful activity and structured day; and 
o case management. 
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3 RECOMMENDATIONS 

 
3.1 It is recommended that the Agency and the centre take steps to 

implement those six recommendations identified by Inspectors as being 
unimplemented, namely: 

 
Recommendation 22: The centre ensures that staff involved in 
risk assessment are provided with training and guidelines with a 
view to ensuring that processes focus on risk assessment. 
 
Recommendation 33: The centre undertakes to develop their 
practices in relation to the collection of data for the Education 
and Vocational Needs Assessments, to ensure a more detailed 
analytical assessment supports the recommendations contained 
in the in the education plan. 
 
Recommendation 48: The Agency assists the Centre to develop 
employment opportunities for the prisoners that will equip them 
with skills to seek employment in the community and to provide 
an avenue within their period of incarceration to develop their 
self esteem and self worth. 
 
Recommendation 54: The Centre develops a policy on late 
applications for canteen purchases. 
 
Recommendation 60: The Agency review the attendance limits 
for programs so as to not disadvantage prisoners based at 
smaller centres. 
 
Recommendation 61: The Centre investigates whether a 
mutually beneficial relationship can be developed with the 
Wellbeing Centres located in the far north. 

 
3.2 It is also recommended that the Agency and Centre finalise the actions 

necessary to fully implement those 12 recommendations that 
Inspectors consider have been partially implemented. 
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Townsville Women’s Correctional Centre 

Full Announced Inspection Recommendations 
 

1 
Low 

(p.2) 

The Centre considers the allocation of a dedicated 
vehicle with a permanently fitted and appropriate baby 
capsule/restraint seat for the transportation of children 
or alternatively that only staff who have been 
appropriately trained are responsible for fitting the 
capsule on each occasion. 

Not Reviewed  

2 
Medium 

(p.5) 

Timetabling of psychological/counselling staff is 
undertaken in a manner that ensures prisoners spend 
minimum time in holding cells in the reception store. 

Observations by Inspectors and discussions with staff and 
prisoners indicated that generally the processing of reception 
prisoners is not delayed due to the unavailability of 
psychological/counselling staff. 

Completed 

3 
Medium 

(p.6) 

In relation to the prisoner reception process, the Centre: 
 
(a) includes questions that address:  
 

• preservation of accommodation and 
employment in the community, 

• legal rights such as solicitor access, 

• obtaining help with personal  problems, 
and  

• prisoners responsibilities towards their 
dependents.  

 

(b) records in IOMS - responses and referrals to services. 

Inspectors found that the Centre has implemented a process 
that ensures the components of this recommendation are now 
applied. Inspectors viewed scanned documents attached in 
IOMS that evidenced its operation. 

Completed 
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4 
Medium 

(p.9) 

The Centre, in consultation with the Agency, explores 
opportunities to alter the aesthetics of the environment 
to reflect the population. 

There is little visual change to the aesthetics of the Centre, 
however, financial plans and infrastructure change requests 
have been submitted.  Colour, flora and removal of some 
elements of fixed furniture are the intended outcomes to 
these submissions to achieve this recommendation. 

Partially completed 

5 
Medium 

(p.10) 

The Centre reviews Agency procedures to identify those 
that are relevant and require the development of 
specific local procedures. 

The Centre has implemented a number of local procedures, 
that are posted on the Townsville Women’s Correctional 
Centre local noticeboard (within the Townsville Correctional 
Complex local noticeboard), including: 

• Case Management 

• Incentives and Privileges Pilot Program 

• Unlock, Lock-away, Headcounts and Musters 

• Offender Admission and Induction 

• CERT Emergency Response 

• Anti-Bullying and Anti-Violence Strategy. 

This is in addition to Centre-specific contingency response 
local procedures. 

Completed 

6 
Medium 

(p.10) 

The Centre considers establishing a Local Noticeboard 
specifically for TWCC which will allow for easy sourcing 
of procedures and matters relevant to the Centre, and 
contribute to the development of its unique identity. 

As per item 5 above, these Centre-specific local procedures 
and strategic documents have been posted on the Townsville 
Women’s Correctional Centre local noticeboard (within the 
Townsville Correctional Complex local noticeboard). 

Completed 
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7 
High 

(p.10) 

The Centre immediately implements a process whereby 
cell intercoms are also tested by master control and 
recorded. 

Inspectors viewed active cell intercom check registers that 
demonstrated that the Centre now undertakes testing of cell 
intercoms from the master control room. 

Completed 

8 
Medium 

(p.12) 

TCC and TWCC management investigate the possibility of 
having a fully dedicated staff complement for TWCC, 
including but not limited to custodial staff, Cultural 
Liaison Officer, Transitions Officer, Education Officer 
and sentence management staff.  These staff should be 
physically located at TWCC and receive appropriate 
training in the management of the specific prisoner 
needs. 

A Transitions Coordinator dedicated to TWCC has been 
provided with an office onsite in the Centre and works from 
this office with women offenders.  This is coupled with the 
dedicated CLO.  There is also a process of recruiting a Senior 
Psychologist.  However, further work is required to action the 
separation of services to TWCC.  It is understood from Centre 
management that this will occur through a service delivery 
model review.  Inspectors acknowledge that this will require 
suitable physical (ie. office space and computer) and IT 
resource support. 

Partially completed 
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9 
Medium 

(p.13) 

The Centre reviews its unit management methodology to 
ensure staff have the opportunity to engage with 
prisoners in a manner that promotes meaningful 
interactions. 

The Centre has released their Centre-specific case 
management local procedure, which provides direction on the 
case management and staff engagement requirements.  There 
is evidence that those TWCC staff (who work solely at TWCC) 
keep their officer station grills up to maximise engagement 
and are frequently in the unit amongst prisoners. 

A desktop review of IOMS case notes identifies that compliance 
of case note entry and engagement with prisoners is occurring, 
and that audits of the case files are being completed.  
Evidence of dedicated TWCC staff entering regular and 
contemporary case notes was observed. 

However, there is evidence that on the occasion of TCC staff 
undertaking duties within TWCC, that less engagement and 
more restrictive practices occur. Inspectors consider that 
without specific training and preparation of TCC staff to work 
at TWCC, this Centre will be unable to fulfil its potential in 
relation to this issue.  

Partially completed 

 

10 
Medium 

(p.15) 

The Centre ensures that monthly Behavioural and 
Employment reports and Behavioural Report Summaries 
are completed as required by Agency procedures. 

Behaviour Reports are being completed regularly and there is 
sufficient detail being provided in most reports.  Although the 
reports have good detail in most respects, Employment reports 
are not being regularly completed.  For example, two long 
term prisoners in the tailor shop were found to have no reports 
on file for the last 12 month period.  Case note reporting was 
found to be very good with evidence of audits being 
conducted. 

Partially completed 
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11 
Medium 

(p.15) 

Where prisoners may require additional assistance 
and/or support due to their special needs (e.g. due to a 
medical condition or disability), the Centre ensures that 
care plans are developed in consultation with 
Queensland Health. 

Not specifically reviewed due to linkage with QH, however, 
there is evidence that the Centre frequently use Intensive 
Management Plans (IMP’s) to provide a framework and 
additional support to govern those with special needs / 
management. 

Completed 

12 
Medium 

(p.17) 

The Centre distributes its strategy for the reduction of 
violent and intimidatory behaviour 

The Centre has released their Anti-Bullying and Anti-Violence 
Strategy.  Prisoners are able to articulate their knowledge of 
the strategy and endorse its zero tolerance approach.  Staff 
are still being exposed to the strategy and their role and 
responsibilities within the same. 

Completed 

13 
Low 

(p.17) 

The Centre includes their stance on bullying and the 
consequence of behaving in such a manner in the 
Prisoner Handbook. 

Not Reviewed 

14 
Low 

(p.17) 

The Centre considers engaging prisoners in the 
development of a Centre wide strategy aimed at 
confronting and reducing intimidatory and violent 
behaviour. 

Not Reviewed 
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15 
Medium 

(p.19) 

The Centre implements strategies to reduce the 
percentage of staff who do not have current 
accreditation in core competencies including CPR, First 
Aid and Control and Restraint. 

The April report demonstrates all CPCA’s are above 95% 
excepting for CPR, Fire Awareness and Suicide.  As at the date 
of Inspection, all CPCA’s were above 95%, with all but suicide 
(95.96%) and Fire Awareness (95.65%) above 98%. 

This was achieved by a structured use of weekly lockdown 
training, where multiple sessions are delivered within the 
lockdown timeframe.  The database is a consolidated tool to 
record compliance, and predict those with future expiration 
dates, and hence, a critical tool that is used to plan required 
attendance at each weekly training schedule. 

Completed 

16 
High 

(p.20) 

The Centre ensures that At Risk Management Plans and 
IMPs are communicated to staff undertaking the 
management of the prisoner in a manner that is clearly 
understood and acknowledged and that a system of 
version control is implemented to ensure the plans in 
place are current. 

The Centre has introduced a process of version control 
supported by a local procedure that ensures ARMP’s and IMP’s 
are clearly understood and acknowledged by staff. 

Completed 

17 
Medium 

(p.20) 

The Centre develops a local procedure for the operation 
of the Safety Unit. 

The Centre has developed a draft local procedure for the 
operation of the Safety Unit.  It is yet to be published.  

Partially Completed 

18 
Medium 

(p.20) 

The Centre ensures that a copy of the Safety Order is 
available where the prisoner is accommodated to provide 
direction for staff. 

Inspectors found that a copy of the Safety Order was available 
in the officer’s station in the Safety Unit.  

Completed 
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19 
High 

(p.20) 

The Centre implements practices that ensure compliance 
with Agency Procedure – Safety Orders. 

Inspectors were satisfied with the level of compliance with the 
procedure. The Centre provided evidence that Safety Orders 
are listed for discussion in the Daily Co-Ordination Meeting and 
the Prisoners of Interest Meeting.   

Completed 

20 
High 

(p.21) 

The Centre ensures that Risk Assessment Team meetings 
are chaired by a qualified psychologist or other staff 
designated by procedure. 

The operation observed during the inspection demonstrated 
that the Risk Assessment Team meetings are now chaired by a 
fully registered psychologist.  Inspectors are however 
concerned that this practice had only been implemented 
recently and thus this high priority recommendation was only 
recently addressed.  

Completed  

21 
High 

(p.21) 

The Centre ensures that Risk Assessment processes 
applied at the Centre comply with legislation and 
procedure. 

Inspector’s observations and review of the RAT meetings 
indicate that the process currently complies with Legislation 
and Procedure. 

Completed 

22 
Medium 

(p.21) 

The Centre ensures that staff involved in risk assessment 
are provided with training and guidelines with a view to 
ensuring that processes focus on risk assessment.   

The Centre provided evidence that they had arranged a 
training session provided by Offender Management Branch 
dated 8/6/2011 attended by a number of Centre staff. 
However, some of the staff that attended the RAT observed by 
inspectors had not been in attendance at this training. 
Inspectors believe that all staff in prisoner at risk assessment 
process should be provided with training and guidelines in this 
area. 

Not completed 
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23 
Medium 

(p.23) 

The Centre develops and implements a strategic plan to 
provide opportunities for cultural expression and 
development amongst women Indigenous prisoners. 

In liaison with the Project Manager, Northern Strategy, the 
Centre is in the process of increasing the profile of the 
importance of cultural development and expression in the 
Centre.  The cultural Centre has been aesthetically improved, 
with large cultural murals being painted by the women of the 
Centre, and the use of the cultural Centre has increased as an 
endorsed activity. Further initial activities, are being 
established through the NAIDOC celebrations, and from that 
platform, the Centre intend to continue their view of 
increasing culturally-specific meaningful activity, and bringing 
the Indigenous community into the Centre. 

However, from a strategic perspective, more work as part of 
the Northern Strategy Project is expected and this should fulfil 
the recommendation once the work is completed.  

Partially completed 

24 
Low 

(p.23) 

Management considers the creation of a focus group of 
indigenous prisoners to assist in directing cultural 
opportunities within the Centre. 

Not Reviewed.  
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25 
Medium 

(p.26) 

The Centre undertakes some redecoration of the Mothers 
and Babies Unit to make it appropriate and stimulating 
for the children. 

There is evidence that aesthetic and activity changes within 
the Mothers and Babies Unit has occurred, with an increase in 
the selection of DVD’s, books, visual items (such as posters 
and paintings), games in the activity room and external play 
equipment.  A structured day has been implemented for this 
specific area, which encourages daily oval access. 

However, with the exception of soft lounges, a noticeable 
change to the austere nature of the environment has not yet 
occurred.  A financial bid and infrastructure change requests 
have been submitted, with colour, flora and removal of some 
elements of fixed furniture as the intended outcomes. 

Partially completed 

26 
Low 

(p.28) 

The Centre explores the opportunity to link computers in 
the visits processing area. 

Not Reviewed 

27 
Medium 

(p.29) 

The Centre considers trialling alternative strategies in 
the operation of the visits area to create a more family 
conducive environment 

Inspectors understand that the Women’s Strategy project that 
now has carriage of this area. The Centre has demonstrated 
that it has considered the recommendation and pending the 
outcomes of the Women’s Strategy project has commenced to 
create an improved ambience in the visits area by the hanging 
of paintings on the walls, increases in the toys and games 
available for family groups with children to access. 

While it is acknowledged that the Centre has done some work, 
the Women’s Strategy Project is working towards more 
substantial changes at both Women’s facilities. 

Partially Completed 
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28 
Low 

(p.29) 

The Centre provides information to visitors on the 
criteria used to ban or suspend visitors and the 
associated review process. 

Not Reviewed 

29 
Low 

(p.30) 

The Centre ensures that newspapers are delivered daily 
to accommodation units. 

Not Reviewed 

30 
Medium 

(p.31) 

The Centre implements a practice whereby prisoners can 
access and post blue letters in anonymity. 

Blue envelopes are provided free with all buy up orders and 
are also provided to PAC representatives for unit distribution. 

Completed 

31 
Low 

(p.31) 

The Centre considers instituting a process whereby 
prisoner complaint data is captured and analysed for 
systemic issues or trends. 

Not Reviewed 

32 
Medium 

(p.35) 

The Centre review the structured day to ensure that the 
prisoners have the maximum opportunity to engage in 
supervised meaningful activity. 

The Centre has made some required modifications to the 
management of the structured day to introduce negotiable 
change to education and activity timings, given the limitations 
of a smaller population.  However, the Centre identify that 
through the service delivery model review, a further review of 
the structured day is required and shall be attended to at the 
end of that project. 

Partially completed 
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33 
Medium 

(p.35) 

The Centre undertakes to develop their practices in 
relation to the collection of data for the Education and 
Vocational Needs Assessments, to ensure a more detailed 
analytical assessment supports the recommendations 
contained in the education plan. 

A review of Education and Vocational Needs Assessments and 
Education Plans indicates that there is limited analysis and 
detail to support the development of Education Plans that 
would provide prisoners with a broad based range of 
opportunities for prisoners post release. 

Not completed 

34 
Medium 

(p.36) 

The Centre investigates promoting and increasing the 
opportunity for prisoners to engage in literacy and 
numeracy education. 

A Centre representative (Program Delivery Officer, TCC) 
participated in a working party at the QCS Training Academy in 
May 2011 to consider strategies for the participation and 
retention of Indigenous prisoners in Literacy/Numeracy 
Training.   

The working party identified a number of strategies that could 
be implemented in the correctional Centres.  It was agreed 
that the participants would implement the strategies upon the 
return to their Centre and in October 2011feedback will be 
provided to AEVET on the effectiveness of the implemented 
strategies. 

Completed 
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35 
Medium 

(p.37) 

The Agency review its education strategy for women as 
part of the Women’s Strategy in order to foster better 
opportunities and advantage for women offenders in 
both custodial and community environments. 

The Agency is currently reviewing the role of education as part 
of the ‘Women’s Program’ and is currently developing a 
strategic framework to improve educational advantage for 
women across several different areas including; proposals for 
the development of ‘Core Skills’ focussing on intrinsic and 
extrinsic needs of women in areas of ‘creative arts… financial, 
emotional and social literacy skills’. Further work is planned 
for Mothers in custody to assist in planning for education and 
employment opportunities. 

Completed 

36 
Low 

(p.38) 

The Centre considers expanding its hard copy legal 
library. 

Not Reviewed 

37 
Medium 

(p.39) 

The Centre undertakes a needs analysis of the population 
to identify suitable physical activities that meet the 
prisoners’ needs and interests. 

The Centre has incorporated a consultation process with 
prisoners via the PAC representatives that ensures regular 
review of activity needs of the prisoner population. 

Complete 

38 
Low 

(p.40) 

The Centre gives consideration expanding the 
leatherwork program to include prisoners accommodated 
in secure. 

Not Reviewed 
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39 
Medium 

(p.40) 

The Agency establishes a uniform standard for provision 
of activities equipment in the accommodation units for 
women prisoners. 

The Agency have released a QCS Appendix – Recreational 
Equipment for prisoners in secure accommodation areas, 
which outlines items that are a minimum standard for each 
secure unit.  This includes: 

o 1 x dip bar 

o 1 x pull up bar 

o Board games 

o Hand/racket ball court 

The appendix then continues to outline items that individual 
General Managers can give consideration to, based upon 
infrastructure, behaviour of prisoners within the 
accommodation area, purpose/function of the accommodation 
area. 

Whilst the Inspectors acknowledge that this recommendation 
has been implemented, the appendix is considered to provide 
insufficient items.  Inspectors consider that the minimum 
standard provides for little real activity within the 
accommodation areas and places some very basic equipment 
(considered to be of little risk in an accommodation unit) in 
the discretionary category. 

Completed 

40 
Medium 

(p.41) 

The Centre consults with Facilities Services regarding the 
hanging of artefacts and other relevant decoration in the 
Spiritual Centre. 

Inspectors found that the multi faith spiritual Centre had a 
number of religious artefacts and posters displayed on the 
walls. 

Completed 
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41 
Medium 

(p.41) 

The Centre reviews its practice in relation to access to 
alter wine and provision of religious artefacts to 
prisoners. 

The Centre has reviewed its policy in relation to the provision 
and access of alter wine. Whilst alter wine was not available in 
the Centre, the procedure now allows it and plans are 
progressing to ensure it is provided for services in the near 
future. 

Completed 

42 
Medium 

(p.42) 

The Centre reviews the style of furniture provided to the 
accommodation units and if additional furniture is to be 
purchased, consideration should be given to purchasing 
that which is most suitable to the needs and risk of the 
prisoner population.  Consideration should also be given 
to the purchase of soft furnishings. 

Whilst consideration has been given to this item, it is 
understood that financial limitations and infrastructure 
restrictions have obstructed further action being taken.  
Inspectors consider that further work needs to be undertaken. 

Partially completed 

43 
Low 

(p.46) 

The Centre provides some training to staff in the conduct 
of breaches. 

Not Reviewed 
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44 
High 

(p.47) 

The Centre undertakes a review of the breaches to 
determine if breaching is the most effective response to 
an incident. 

The Centre has placed significant emphasis on the use of IMP’s 
for those prisoners who demonstrate inappropriate behaviour, 
with a particularly strong focus upon those who are 
responsible as confirmed perpetrators of physical or sexual 
assault.  During the months prior to the inspectors follow-up 
visit, an unused unit (S1) was opened (called the Behavioural 
Support Unit) for the purpose of accommodating those on 
IMP’s for this reason.  The Centre continue to use breaches of 
discipline as an application of consequences to poor 
behaviour, however, they have enhanced the use of IMP’s to 
moderate behaviour by the application of incentives and 
disincentives. 

The Centre has also introduced a trial model – IEP (Incentives 
and Earned Privileges) – wherein prisoners are assessed against 
categories which defines the incentives that they are entitled 
to.  The ability to regress prisoners through this model is 
providing an effective process for the management of poor 
behaviour / actions. 

Completed 

45 
Low 

(p.47) 

The Centre considers undertaking breach hearings in an 
alternative location to the Detention Unit. 

Not Reviewed 
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46 
Medium 

(p.47) 

The Centre liaise with the Health Centre in an effort to 
ensure that a doctor attends the Detention Unit every 
seven (7) days and that staff record all attendance and 
supervisory activities in the appropriate log book. 

The Centre advised that it has liaised with the VMO in an 
effort to ensure their weekly attendance at the detention 
unit. Whilst it is evident that the Centre management has 
vigorously pursued VMO’s cooperation in this arrangement they 
have been unsuccessful in gaining 100% compliance by the 
VMO. Centre management are continuing in their efforts to 
ensure the VMO attends the detention unit at least once every 
seven days.  

Completed 

47 
Medium 

(p.48) 

The Centre takes steps to ensure that collective 

punishments are not applied. 
Whilst there is evidence that the appropriate application of 
loss of privileges or consequences is being applied through the 
legislative and procedural application of breaches of discipline 
and IMP’s, there is evidence of collective punishment 
continuing.  There are sustained reports wherein an entire 
secure accommodation unit is locked down when a smaller 
group of prisoners have engaged in misbehaviour, or a physical 
altercation. The Centre’s management identify the 
requirement for this collective punishment to cease. 

Partially completed 

48 
Medium 

(p.49) 

The Agency assists the Centre to develop employment 
opportunities for the prisoners that will equip them with 
skills to seek employment in the community and to 
provide an avenue within their period of incarceration to 
develop their self esteem and self worth. 

The Tailor Shop and the Centre Kitchen remain the main 
avenue for skills based training for women within the Centre.  
As an adjunct to the training in the Tailor Shop, additional 
training in the use of the embroidery machine for specialist 
items is available, however, does not provide sufficient 
opportunities for women to engage in developing a broader 
range of skills based training for employment post release. 

Not completed 



 22 

49 
Low 

(p.49) 

The Centre reviews the possibility of condensing the 
tailor-shop to one bay, thereby allowing for the spare 
bay to be used for other activities. 

Not Reviewed 

50 
Low 

(p.49) 

The Centre considers commissioning the embroidery 
machine to diversify opportunities for skill development 
for the prisoners. 

Not Reviewed 

51 
Medium 

(p.51) 

The Centre considers raising the matter of the menu 
with the wider Indigenous prisoner population with a 
view to obtaining an understanding of cultural 
preferences and make amendments if considered 
appropriate. 

There is evidence that the Centre has made some efforts to 
improve the menu choices for the women including some  
cultural considerations. However, the diet remains as an 
adjunct to the Townsville Correctional Centre (male) diet and 
is still heavy with carbohydrates and similar to the previous 
menu. 

Partially completed 

52 
Medium 

(p.53) 

The Centre, in consultation with the prisoners, 
undertakes a review of the items available for purchase. 

The Centre undertake regular reviews of the items available 
for prisoner purchase through the PAC forum. 

Complete 

53 
Low 

(p.53) 

The Centre considers instituting a regular and systematic 
process for reviewing the items for purchase with the 
prisoners. 

Not Reviewed 

54 
Medium 

(p.53) 

The Centre develops a policy on late applications for 
canteen purchases. 

Whilst there is evidence that some progress has been made on 
this item, there is still regularity in which prisoners wait for 
staff availability before buy-ups can be provided, indicating 
that an efficient process for dissemination is yet to be 
developed. 

Not completed 
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55 
Medium 

(p.54) 

The Centre considers providing the prisoners with an 
itemised copy of the receipt for their purchases. 

56 
Low 

(p.54) 

The Centre considers providing the prisoners with an 
itemised copy of the receipt for their purchases. 

There is sufficient evidence to confirm that prisoners receive 
receipts for their items of purchase. 

Completed 

 

57 
Medium 

(p.54) 

The Centre provides a greater range of magazines for 
purchase. 

The Centre has increased the available static range of 
magazines to 9 and if the women wish to purchase any 
magazines that are on the TCC list (13 available, 4 of which 
are the same as those available at TWCC), then the women 
can purchase directly through town purchase (STP).  Other 
individual options are available for the women to purchase 
through town purchase (rather than buy-up, to avoid over-
stocking on site).  

Completed 

58 
Medium 

(p.56) 

The current accommodation for Bowen Work Camp 
prisoners on stand down be retained until appropriate 
alternate low custody accommodation is provided. 

An Agency decision to retain the current accommodation for 
Bowen Work Camp has been made, in addition to the 
allocation of funding to expand the low custody housing area 
external to TWCC.  This will enable the accommodation of an 
additional 12 low custody women to progress to low custody 
placement (an option which does not currently exist).  Section 
72 (1) (e) options will then be developed to enable community 
participation. 

Completed 
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59 
Medium 

(p.58) 

The Centre provides suitable carry bags for 

prisoners who are discharged to ensure that they 

are not identifiable to the general public as 

released prisoners. 

The Centre now provides prisoners with the 

opportunity to purchase suitable carry bags on 

discharge, however the inability or failure to purchase a 

bag will result in the provision of a brown paper bag.  

 

Whilst the charge is minimal at 88 cents, the Inspectors 

question the value of charging prisoners for the bags 

from a number of perspectives including the 

administrative cost of recovering 88 cents, practices at 

other facilities where generally no charge is imposed, 

the limited funds that these prisoners may have and the 

intent of the recommendation which is to ensure that all 

discharged prisoners are not readily identifiable to the 

general public. 

 

Completed 

60 
Medium 

(p.60) 

The Agency review the attendance limits for programs so 
as to not disadvantage prisoners’ based at smaller 
Centres. 

This remains an outstanding item.  Inspectors found that whilst 
the annual numbers of program delivery hours for TWCC is 
shared with TCC, there are limited hours provided per annum 
to TWCC, disadvantaging this population. 

Not completed 
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61 
Medium 

(p.62) 

The Centre investigates whether a mutually beneficial 
relationship can be developed with the Wellbeing 
Centres located in the far north. 

The Centre has articulated proposals to foster relationships 
with community groups to benefit reintegrating into 
community, however there have been no formal 
representations made to Wellbeing Centres operating in 
remote cape communities for indigenous women. 

Not completed 

 
 


